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about

GENTING
MALAYSIA
OUR VISION
To be the leading integrated resort operator in the world.

OUR MISSION
We are committed towards providing the most delightful and memorable experiences to our customers.
We aim to generate sustainable growth and profits, and to consistently enhance our stakeholders’ value.

OUR CORE VALUES
• HARDWORK • HONESTY • HARMONY • LOYALTY • COMPASSION

CORPORATE PROFILE
Genting Malaysia Berhad (“Genting Malaysia” or the “Group”) (www.gentingmalaysia.com) is one of the leading destination resort
operators in the world. Incorporated in 1980, Genting Malaysia was subsequently listed on Bursa Malaysia’s Main Market in 1989.
Genting Malaysia has a well-established reputation of being a premier provider of leisure and entertainment services and has a
market capitalisation of RM17 billion as at 31 December 2018. Genting Malaysia owns and operates major resort properties including
Resorts World Genting (“RWG”) in Malaysia, Resorts World Casino New York City (“RWNYC”) in the United States (“US”), Resorts
World Bimini (“RW Bimini”) in the Bahamas, Resorts World Birmingham and over 40 casinos in the United Kingdom (“UK”) and
Crockfords Cairo in Egypt. Genting Malaysia also owns and operates two seaside resorts in Malaysia, namely Resorts World Kijal in
Terengganu and Resorts World Langkawi on Langkawi island.
In December 2013, the Group embarked on a 10-year master plan to reinvigorate and transform RWG under the Genting Integrated
Tourism Plan (“GITP”). Since then Genting Malaysia has introduced a plethora of new facilities and attractions under the GITP that
promises to provide guests a truly wholesome and world-class experience at RWG. These include the First World Hotel Tower 3,
the Awana SkyWay cable car system, the Theme Park Hotel, the Crockfords Hotel, new attractions in the SkyAvenue entertainment
complex and the newly refurbished First World Plaza, as well as the new Skytropolis Funland indoor theme park. The opening of the
Genting Highlands Premium Outlet (a joint venture between Genting Plantations Berhad and Simon Property Group) at the midhill in June 2017 further complements the new and existing offerings at RWG.
In the UK, Genting Malaysia owns and operates over 40 casinos, making it one of the largest casino operators in the country.
The Group is also involved in an interactive business which operates an online gaming platform comprising an online casino and
sports book operation aimed at providing customers a seamless multi-channel gaming experience. Additionally, Genting Malaysia
operates Resorts World Birmingham, the first integrated leisure complex of its kind in the UK, offering gaming and entertainment
facilities, retail and dining outlets and a 178-room four-star hotel. In the Middle East, Crockfords Cairo, an exclusive casino nestled
within the posh surroundings of The Nile Ritz-Carlton Hotel in Cairo, is the Group’s first venture into the region.
In the US, Genting Malaysia operates RWNYC, the first and only video gaming machine facility in New York City, at the site of the
Aqueduct Racetrack. As a premier entertainment hub, RWNYC offers the ultimate gaming and entertainment experience, with
electronic gaming machines, shows, events and culinary delights. Additionally, RWNYC embarked on an expansion project in July
2017 to add new facilities and attractions to its portfolio, such as a 400-room hotel, additional gaming space, F&B outlets, retail
stores and entertainment facilities. Over in Miami, the Group owns the 527-room Hilton Miami Downtown which sits on 30 acres of
prime freehold waterfront land.
In the Bahamas, the Group operates RW Bimini, which features a casino, The Hilton at RW Bimini, restaurants and bars, various resort
amenities as well as the largest yacht and marina complex on the island surrounded by turquoise waters and white-sand beaches.
Genting Malaysia is a member of the Genting Group, one of Asia’s leading and best-managed multinational companies. The Genting
Group is led by Tan Sri Lim Kok Thay, a visionary entrepreneur who has established Resorts World branded properties in Malaysia,
Singapore, the Philippines, the US, the Bahamas and the UK, as well as significant investments in oil palm plantations, power
generation, oil and gas, property development, cruise, biotechnology and other industries globally.
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CHAIRMAN’S
STATEMENT

Dear Shareholders,
On behalf of the Board of
Directors (“Board”), it is my
pleasure to present to you the
Annual Report and Audited
Financial Statements of Genting
Malaysia Berhad (“GENM”) and
its group of companies (“Group”)
for the financial year ended 31
December 2018 (“FY2018”).

Amidst an eventful FY2018, the Group recorded an
increase in revenue of 6% to RM9,927.6 million while
adjusted earnings before interest, taxation, depreciation
and amortisation (“adjusted EBITDA”) grew by 30% to
RM2,872.8 million. These improvements were primarily
driven by the Malaysian operations following the opening
of new facilities and attractions under the Genting
Integrated Tourism Plan (“GITP”) at Resorts World Genting
(“RWG”). However, the Group registered a net loss of
RM86.3 million, mainly due to the impairment loss on the
Group’s investment in the promissory notes issued by the
Mashpee Wampanoag Tribe (“Tribe”).
In Malaysia, RWG saw the roll out of more exciting dining,
retail and entertainment options in the SkyAvenue
entertainment complex and the newly refurbished
First World Plaza. In the first quarter of FY2018, we opened
Medan Selera, a halal-certified eatery offering diverse
cuisines. In line with growing our nightlife portfolio, we
introduced RedTail and Empire by Zouk; two of the five
distinctive destination zones in the expansive Zouk Atrium.
We have also unveiled a new dining and nightlife precinct
at the rooftop of SkyAvenue – High Line Roof Top Market –
which provides guests an eclectic al fresco experience. More
excitingly, one of the key milestones achieved in FY2018 had
been the soft launch of our newly refurbished Skytropolis
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Funland indoor theme park which offers more than 20
thrilling rides for all ages. We also rolled out The VOID, the
first location-based hyper-reality experience centre of its
kind in Asia. Just before the year ended, we unveiled the
highly anticipated Zouk Genting. I am pleased to share that
the new facilities and attractions under the GITP continue
to be well received as evidenced by the growth in visitation
at RWG to 25.9 million visitors in FY2018, an increase of
10% from the financial year before.
In the United Kingdom (“UK”), our operations continue to
face various challenges amid economic headwinds and
uncertainties. Despite this, the business remains resilient
and profitable as we continue to benefit from the strategic
changes implemented in previous years. Nevertheless,
there is still much to be done to defend our market share.
We remain steadfast in our commitment of delivering
sustainable performance in this segment by managing
business volatility and strengthening our position in the UK.
This includes improving overall efficiencies and positioning
the business for future growth. We are also heartened by
the performance of Resorts World Birmingham over the
past year as the property continues to record encouraging
results with footfall and business volumes improving.
Meanwhile, in the Middle East, Crockfords Cairo continues
to be well received.
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In the United States (“US”), Resorts World Casino New
York City (“RWNYC”) maintained its position as the leading
gaming operator in the Northeast US. In view of the
increasing competition in the region, we aim to continue
capitalising on our strategic position as the first and only
gaming operator in New York City. Our efforts will be
focused on strengthening direct marketing initiatives to
increase visitation and frequency of play at the property.
Meanwhile, the expansion works at RWNYC is well underway.
The project, which is scheduled to open in phases from
the end of 2019, is expected to transform RWNYC into a
premium integrated resort destination with a multitude of
non-gaming amenities to complement its existing gaming
offerings. In Miami, the Hilton Miami Downtown hotel
has been well received since the completion of its USD31
million renovation.
As noted earlier, the Group had recognised an impairment
loss in FY2018 in relation to the Group’s investment in the
promissory notes issued by the Tribe. The impairment loss
was due to the uncertainties surrounding the reaffirmation
of the Tribe’s land in trust status which is needed for the
Tribe to proceed with the development of a destination
resort casino. Nevertheless, the Group will continue to
work closely with the Tribe on options to secure such
reaffirmation in the US Congress and/or US federal courts.
The impairment loss can be reversed if and when the Tribe’s
land rights are secured and the promissory notes are
assessed to be recoverable.
In the Bahamas, we are encouraged by the continued
narrowing losses recorded at Resorts World Bimini. While
we acknowledge that the turnaround is taking longer
than expected, rest assured that we are working hard on
addressing these challenges. Our focus in the coming
year will be to improve the operational efficiency and
infrastructure at the resort to grow visitation and revenues.
In respect of the distribution of dividends, we have always
been cognisant of the need to allocate funds for potential
future investments whilst rewarding our shareholders.
For FY2018, the Board has declared a special singletier dividend of 8.0 sen per ordinary share. The Board
has also recommended a final single-tier dividend of
5.0 sen per ordinary share for shareholders’ approval at
the forthcoming Annual General Meeting. If approved, this
brings total dividend for the year to 19.0 sen per ordinary
share, which represents a 12% increase from the previous
year.

A key consideration in upholding corporate governance
is recognising the importance of ensuring that the Board
comprises a good balance of perspectives, diversity and
views. With this in mind, we have appointed a new Director
during the year, Madam Chong Kwai Ying, who brings
with her over 35 years of experience in the financial and
regulatory sector, thereby further enhancing the collective
expertise of the GENM Board. Meanwhile, YA Bhg Tun
Mohammed Hanif Bin Omar has decided to retire from
his Deputy Chairman position in GENM after serving the
Group faithfully for over 24 years. I am deeply appreciative
of his numerous contributions to the Group and would like
to thank him for his many years of dedication and loyal
service. In his place, Tan Sri Alwi Jantan, who has been
serving the Group for more than 25 years, will be taking
up the mantle of Deputy Chairman. At the management
level, we have also seen a few changes in the year. Amongst
them, Mr Lim Keong Hui has been re-designated as Deputy
Chief Executive of the Group in addition to his existing role
as Executive Director.
As a bellwether of Malaysia’s leisure and hospitality
industry, the Group continues to be recognised both
locally and abroad for its service excellence and topnotch entertainment and facilities. RWG was once again
distinguished as Asia’s Leading Theme Park Resort and
Malaysia’s Leading Resort at the World Travel Awards
2018. Additionally, two of our premier hotels – the
flagship Genting Grand hotel and Maxims hotel – gained
recognition in the latest Forbes Travel Guide, a prominent
authority globally-renowned for its revered star-system
and recommendations. These accolades are testimony
of the Group’s unwavering commitment to be the leading
integrated resort operator in the world as well as to provide
unparalleled service and unforgettable experiences to our
guests.
In terms of corporate social responsibility, the Group has
always stressed the importance of conducting business
and achieving growth in a manner that is sustainable. We
consistently emphasise high standards of governance
across our entire operations to promote responsible
business practices, manage environmental impacts and
to meet the social needs of the community. Amongst the
numerous initiatives that we have undertaken include
the Genting Green Generation (G3) platform, which was
launched to not only reaffirm our commitment to the
highest levels of sustainability but to also cultivate a
generation that will make a difference towards sustainable
development in the present and the future.
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I am pleased to share that, as a result of our efforts,
GENM is now a constituent of the FTSE4Good Index
Series, which provides investors with a transparent and
objective benchmark to measure the performance of
companies demonstrating strong Environmental, Social
and Governance (ESG) practices. GENM was also awarded
‘Leading Multinational Corporation of the Year’ at the
Global Responsible Business Leadership Awards 2018.
Overall, the prospects for international tourism
remain moderately positive, although the increasing
uncertainties surrounding geopolitical developments
in certain major economies and the potential impact on
consumer confidence may pose downside risks. In 2018,
Malaysia’s tourist arrivals remained relatively stable at
25.8 million and this is projected to grow to 28.1 million in
2019. Tourist arrivals from China amounted to 2.9 million,
an increase of 29% from the previous year. Meanwhile,
both Singapore and Macau recorded higher international
tourist arrivals in 2018.
Looking ahead, the Group is cautious on the opportunities
and growth potential of the leisure and hospitality industry.
The uncertainties surrounding the macroeconomic
environment and the challenges arising from the new fiscal
operating landscape will undoubtedly place pressure on
the Group’s business moving forward.
In Malaysia, the announcement of a revision in casino duties
and casino license fee in the Malaysian Budget 2019 will
impact the Group’s earnings in financial year 2019 onwards.
In view of the severity of the announced increases in casino
duties, the Group will continue reviewing and managing its
cost structure. This includes reducing or delaying capital
expenditures and the implementation of various cost
rationalisation initiatives such as manpower optimisation.
The Group will also continue placing emphasis on the
execution of its marketing strategies as well as growing key
business segments through yield management systems
and database analytics. The Group will complete the roll
out of the Skytropolis Funland indoor theme park and
Imaginatrix, an attraction which combines physical rides
with state-of-the-art virtual reality gaming technology.
The development plans and options for the outdoor theme
park are being reviewed amid ongoing legal proceedings.
The Group remains committed to the outdoor theme park
at RWG as a growth initiative in Malaysia.
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In terms of our international operations, our focus remains
on reinforcing our presence in the countries in which we
operate. As the operating landscape in these markets
becomes increasingly challenging, we aim to strengthen our
position by continuously improving business efficiencies,
growing visitation and increasing business volumes at all
our overseas properties.
Despite the headwinds that we face, the Group is
determined to weather these challenges whilst delivering
sustainable value to all our stakeholders through the
various strategies that we have in place. In the past, the
Group has consistently met each challenge with equability
and fortitude and we will continue to do so as we review our
position and adapt to these exigent operating conditions.
When we embarked on our ambitious GITP development
at RWG several years ago, we envisioned that this
transformation will drive the next chapter of our growth
story. Indeed, RWG today is renowned internationally as
one of the foremost integrated resort destinations in the
region. Through our GITP investment, we have spurred
growth in the tourism industry, generated employment
opportunities and contributed to the overall economic
growth in Malaysia. As a Group, we are proud of the role
that we have played in generating positive externalities for
the domestic economies in which we operate.
Finally, I would like to take this opportunity to express my
sincere gratitude and appreciation to our Board members,
management team, employees, customers, business
associates and various regulatory authorities who have
been important drivers of our achievements over the
years. As we navigate a challenging 2019, your unwavering
support and continuous confidence in us will be crucial to
the success of the Group.

Thank you.

TAN SRI LIM KOK THAY
Chairman and Chief Executive
27 February 2019

PENYATA

PENGERUSI

Para Pemegang Saham yang Dihormati,
Bagi pihak Lembaga Pengarah (“Lembaga”), saya dengan
sukacitanya membentangkan kepada anda Laporan
Tahunan dan Penyata Kewangan Beraudit Genting
Malaysia Berhad (“GENM”) dan kumpulan syarikatnya
(“Kumpulan”) untuk tahun kewangan berakhir 31 Disember
2018 (“FY2018”).
Berlatarbelakangkan FY2018 yang penuh peristiwa,
Kumpulan
mencatatkan
peningkatan
pendapatan
sebanyak 6% kepada RM9,927.6 juta manakala pendapatan
terlaras sebelum faedah, cukai, susut nilai dan pelunasan
(EBITDA diselaraskan) meningkat sebanyak 30% kepada
RM2,872.8 juta. Peningkatan ini terutama didorong oleh
operasi di Malaysia berikutan pembukaan kemudahan dan
tarikan baharu di bawah Pelan Pelancongan Bersepadu
Genting (“GITP”) di Resorts World Genting (“RWG”).
Walau bagaimanapun, Kumpulan mencatatkan kerugian
bersih sebanyak RM86.3 juta, terutamanya disebabkan
oleh kerugian kemerosotan nilai pelaburan Kumpulan
dalam nota janji hutang yang dikeluarkan oleh Mashpee
Wampanoag Tribe (“Tribe”).
Di Malaysia, RWG menyaksikan pelancaran kompleks
hiburan SkyAvenue dan First World Plaza yang baru
diperbaharui, menawarkan pilihan makan dan minuman,
runcit dan hiburan yang lebih menarik. Pada suku tahun
pertama FY2018, kami membuka Medan Selera, sebuah
restoran bersijil halal yang menawarkan pelbagai jenis
hidangan dan masakan. Selaras dengan peningkatan
portfolio hiburan malam hari, kami memperkenalkan
RedTail dan Empire oleh Zouk; dua daripada lima zon
destinasi tersendiri di Zouk Atrium yang luas. Kami juga
telah melancarkan kawasan makan dan hiburan malam
yang baharu di bumbung SkyAvenue - High Line Roof Top
Market - yang menyediakan pengalaman fresko ala eklektik.
Lebih menarik lagi, salah satu mercu tanda yang dicapai
pada FY2018 ialah pelancaran Skytropolis Funland, taman
tema dalaman yang baru diperbaharui yang menawarkan
lebih daripada 20 permainan menarik untuk semua
peringkat umur. Kami juga melancarkan The VOID, pusat
pengalaman hiperrealiti berdasarkan lokasi yang pertama
di Asia. Sebelum penghujung tahun, kami melancarkan
Zouk Genting yang sangat dinanti-nantikan. Saya gembira
untuk berkongsi bahawa kemudahan dan tarikan baharu di
bawah GITP terus mendapat sambutan yang baik seperti
yang dibuktikan oleh pertumbuhan kunjungan ke RWG
kepada 25.9 juta pelawat pada FY2018, peningkatan 10%
berbanding tahun kewangan sebelumnya.
Di United Kingdom (“UK”), operasi kami terus menghadapi
pelbagai cabaran di tengah-tengah suasana ekonomi yang
bercelaru dan tidak menentu. Walaupun begitu, perniagaan
kekal berdaya tahan dan menguntungkan kerana kami terus
mendapat manfaat daripada perubahan strategik yang
telah dilaksanakan pada tahun-tahun sebelumnya. Namun,
masih banyak yang perlu dilakukan untuk mempertahankan

bahagian pasaran kami. Kami tetap teguh dalam komitmen
kami untuk menyampaikan prestasi yang mampan dalam
segmen ini dengan mengurus turun naik perniagaan
dan mengukuhkan kedudukan kami di UK. Ini termasuk
meningkatkan kecekapan keseluruhan dan memposisikan
perniagaan untuk pertumbuhan masa hadapan. Kami juga
kagum dengan prestasi Resorts World Birmingham sejak
tahun lalu kerana hartanah tersebut terus mencatatkan
keputusan yang menggalakkan dengan peningkatan
prestasi dan jumlah perniagaan. Sementara itu, di Timur
Tengah, Crockfords Cairo terus diterima dengan baik.
Di Amerika Syarikat, Resorts World Casino New York City
(“RWNYC”) mengekalkan kedudukannya sebagai pengendali
permainan kasino terkemuka di Timur Laut Amerika.
Memandangkan persaingan yang semakin meningkat di
rantau ini, kami berhasrat untuk terus memanfaatkan
kedudukan strategik kami sebagai pengendali permainan
kasino pertama dan satu-satunya di New York City. Usaha
kami akan ditumpukan kepada memperkukuhkan inisiatif
pemasaran langsung untuk meningkatkan kunjungan dan
kekerapan bermain di hartanah tersebut. Sementara itu,
kerja-kerja pengembangan di RWNYC berjalan lancar.
Projek ini dijangka dibuka secara berperingkat bermula
akhir tahun 2019 yang pastinya akan mengubah RWNYC
menjadi destinasi resort bersepadu mewah dengan pelbagai
kemudahan bukan permainan kasino untuk melengkapkan
penawaran permainan kasino sedia ada. Di Miami, hotel
Hilton Miami Downtown telah diterima dengan baik setelah
pengubahsuaian berjumlah USD31 juta disiapkan.
Seperti yang dinyatakan sebelum ini, Kumpulan telah
mengiktiraf kerugian kemerosotan dalam FY2018 berkaitan
dengan pelaburan Kumpulan dalam nota janji hutang yang
dikeluarkan oleh Tribe. Kerugian kemerosotan nilai adalah
disebabkan oleh ketidakpastian tentang pengesahan
semula status tanah dalam amanah Tribe yang diperlukan
oleh Tribe untuk meneruskan pembangunan resort
permainan bersepadu. Walau bagaimanapun, Kumpulan
akan terus bekerjasama dengan Tribe tentang pilihan
untuk mendapatkan pengesahan semula ini di Kongres
Amerika Syarikat dan/atau mahkamah persekutuan
Amerika Syarikat. Kerugian kemerosotan boleh dipulihkan
jika dan apabila hak tanah Tribe diperoleh dan nota janji
hutang dinilai sebagai boleh diperoleh semula.
Di Bahamas, kami terangsang dengan pengurangan
kerugian berterusan yang dicatatkan di Resorts World
Bimini. Walaupun kami mengakui bahawa pemulihan
mengambil masa yang lebih lama daripada yang
dijangkakan, yakinlah bahawa kami berusaha keras untuk
menangani cabaran-cabaran ini. Fokus kami pada tahun
akan datang adalah untuk meningkatkan kecekapan
operasi dan infrastruktur di resort untuk meningkatkan
kunjungan dan pendapatan.
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Berhubung pengagihan dividen, kami sentiasa
menyedari perlunya memperuntukan dana untuk
pelaburan masa depan yang berpotensi di samping
memberi ganjaran kepada para pemegang saham kami.
Bagi FY2018, Lembaga telah mengisytiharkan dividen
khas satu peringkat sebanyak 8.0 sen sesaham biasa.
Lembaga juga telah mencadangkan dividen akhir
satu peringkat sebanyak 5.0 sen sesaham biasa untuk
kelulusan para pemegang saham pada Mesyuarat
Agung Tahunan yang akan datang. Jika diluluskan, ini
akan menjadikan jumlah dividen bagi tahun ini kepada
19.0 sen sesaham biasa, yang merupakan peningkatan
12% berbanding tahun sebelumnya.
Pertimbangan penting dalam menegakkan tadbir urus
korporat adalah mengakui kepentingan memastikan
Lembaga merangkumi keseimbangan yang baik dari segi
perspektif, kepelbagaian dan pandangan. Sehubungan
itu, kami telah melantik seorang Pengarah baharu pada
tahun ini, Madam Chong Kwai Ying, yang mempunyai
35 tahun pengalaman dalam sektor kewangan dan
pengawalseliaan, justeru meningkatkan lagi kepakaran
kolektif Lembaga GENM. Sementara itu, YA Bhg Tun
Mohammed Hanif Bin Omar telah memutuskan untuk
bersara daripada jawatan Timbalan Pengerusi di GENM
selepas setia berkhidmat dengan Kumpulan selama
lebih dari 24 tahun. Saya amat menghargai sumbangan
beliau kepada Kumpulan dan ingin mengucapkan
terima kasih di atas perkhidmatan dan dedikasi beliau
selama ini. Menggantikan beliau ialah Tan Sri Alwi
Jantan, yang telah berkhidmat dengan Kumpulan
selama lebih dari 25 tahun, yang akan menduduki
jawatan Timbalan Pengerusi. Di peringkat pengurusan,
kami juga telah melihat beberapa perubahan pada
tahun ini. Antaranya, Encik Lim Keong Hui telah dilantik
sebagai Timbalan Ketua Eksekutif Kumpulan sebagai
tambahan kepada peranannya yang sedia ada sebagai
Pengarah Eksekutif.
Sebagai peneraju industri keraian dan hospitaliti
Malaysia, Kumpulan terus mendapat pengiktirafan
di dalam dan di luar negara untuk kecemerlangan
perkhidmatan serta hiburan dan kemudahan terkemuka.
RWG sekali lagi dinobatkan sebagai Resort Taman Tema
Utama Asia dan Resort Utama Malaysia di Anugerah
Pelancongan Dunia 2018. Selain itu, dua hotel utama
kami - Genting Grand Hotel dan Maxims Hotel telah
mendapat pengiktirafan dalam Panduan Perjalanan
Forbes yang terkini, sebuah badan berkuasa global
yang terkenal dengan sistem penarafan bintang dan
cadangannya yang dipercayai. Pengiktirafan ini adalah
testimoni komitmen yang tidak berbelah bahagi oleh
Kumpulan untuk menjadi peneraju pengendali resort
bersepadu di dunia serta menyediakan perkhidmatan
yang tiada tolok banding dan pengalaman yang tidak
dapat dilupakan kepada tetamu kami.
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Dari segi tanggungjawab sosial korporat, Kumpulan
sentiasa menekankan pentingnya menjalankan
perniagaan dan mencapai pertumbuhan dengan cara
yang mampan. Kami secara konsisten menekankan
standard tadbir urus yang tinggi di seluruh operasi
kami untuk menggalakkan amalan perniagaan yang
bertanggungjawab, menguruskan kesan alam sekitar
dan untuk memenuhi keperluan sosial komuniti. Antara
inisiatif yang telah kami jalankan termasuk platform
Genting Green Generation (G3), yang dilancarkan
bukan sahaja untuk menegaskan semula komitmen
kami kepada tahap kemapanan yang paling tinggi tetapi
juga untuk memupuk generasi yang akan membawa
perubahan kepada pembangunan yang mampan pada
masa kini dan hadapan.
Saya dengan sukacitanya berkongsi bahawa, sebagai
hasil daripada usaha kami, GENM kini menjadi
komponen dalam Siri Indeks FTSE4Good, yang
menyediakan pelabur dengan penanda aras yang
telus dan objektif untuk mengukur prestasi syarikat
yang memaparkan kesungguhan dalam amalan Alam
Sekitar, Sosial dan Tadbir Urus (ESG). GENM juga
telah dianugerahkan ‘Perbadanan Multinasional Yang
Terbaik Ini’ di Anugerah Kepimpinan Perniagaan
Bertanggungjawab Global 2018.
Secara keseluruhannya, prospek untuk pelancongan
antarabangsa kekal positif, walaupun ketidakpastian
yang semakin meningkat dalam perkembangan
geopolitik di beberapa ekonomi utama tertentu dan
kesan yang berpotensi terhadap keyakinan pengguna
mungkin menimbulkan risiko penurunan. Pada tahun
2018, ketibaan pelancong Malaysia kekal stabil pada
25.8 juta dan ini dijangka meningkat kepada 28.1 juta
pada 2019. Ketibaan pelancong dari China berjumlah
2.9 juta, meningkat 29% daripada tahun sebelumnya.
Sementara itu, Singapura dan Macau mencatat ketibaan
pelancong antarabangsa yang lebih tinggi pada 2018.
Melangkah ke hadapan, Kumpulan berhati-hati terhadap
peluang dan potensi pertumbuhan industri keraian
dan hospitaliti. Ketidakpastian yang menyelubungi
persekitaran makroekonomi dan cabaran yang timbul
daripada landskap operasi fiskal yang baharu pasti
akan memberi tekanan kepada perniagaan Kumpulan
pada masa hadapan.

PENYATA PENGERUSI

Di Malaysia, pengumuman semakan duti kasino dan yuran
lesen kasino dalam Bajet Malaysia 2019 akan memberi
kesan kepada pendapatan Kumpulan dalam tahun
kewangan 2019 dan seterusnya. Memandangkan kenaikan
duti kasino diumumkan adalah tinggi, Kumpulan akan terus
mengkaji semula dan menguruskan struktur kosnya. Ini
termasuk mengurangkan atau melambatkan perbelanjaan
modal dan melaksanakan pelbagai inisiatif rasionalisasi
kos seperti pengoptimuman tenaga manusia. Kumpulan
juga akan meneruskan penekanan terhadap pelaksanaan
strategi pemasarannya serta meningkatkan segmen
perniagaan utama melalui sistem pengurusan hasil dan
analisis pangkalan data. Kumpulan akan menyempurnakan
pelancaran taman tema dalaman Skytropolis Funland dan
Imaginatrix, tarikan yang menggabungkan tunggangan
fizikal dengan teknologi permainan realiti maya yang
canggih. Rancangan pembangunan dan pilihan untuk
taman tema luar sedang disemak walaupun prosiding
undang-undang sedang berjalan. Kumpulan tetap komited
terhadap usaha mewujudkan taman tema luar di RWG
sebagai inisiatif pertumbuhan di Malaysia.
Dari segi operasi antarabangsa, tumpuan kami adalah
untuk terus memperkukuhkan kehadiran kami di negaranegara di mana kami beroperasi. Memandangkan landskap
operasi di pasaran ini menjadi semakin mencabar, kami
menyasarkan untuk mengukuhkan kedudukan kami dengan
terus meningkatkan kecekapan perniagaan, meningkatkan
kunjungan dan meningkatkan jumlah perniagaan di semua
hartanah kami di luar negara.
Walaupun berdepan dengan cabaran, Kumpulan tekad
untuk menghadapi cabaran ini sambil memberikan nilai
mampan kepada semua pihak berkepentingan melalui
pelbagai strategi yang telah kami wujudkan. Pada masa
lalu, Kumpulan telah secara konsisten menangani setiap
cabaran dengan kesabaran dan ketabahan dan kami
akan terus berbuat demikian serta pada masa yang sama
mengkaji semula kedudukan kami dan menyesuaikan diri
dengan suasana operasi yang mencabar ini.

Sewaktu kami memulakan pembangunan GITP yang
bercita-cita tinggi di RWG beberapa tahun yang lalu,
kami membayangkan bahawa transformasi ini akan
mendorong lembaran seterusnya dalam perkembangan
kami. Sesungguhnya, RWG hari ini terkenal di peringkat
antarabangsa sebagai salah satu destinasi peranginan
terpenting di rantau ini. Melalui pelaburan GITP, kami
telah memacu pertumbuhan dalam industri pelancongan,
menjana peluang pekerjaan dan menyumbang kepada
pertumbuhan ekonomi keseluruhan di Malaysia. Sebagai
sebuah Kumpulan, kami berbangga dengan peranan yang
telah kami mainkan dalam menghasilkan luaran yang positif
bagi ekonomi dalam negara di mana kami beroperasi.
Akhir sekali, saya ingin mengambil kesempatan ini untuk
mengucapkan terima kasih dan penghargaan ikhlas saya
kepada ahli Lembaga, pasukan pengurusan, pekerja,
pelanggan, rakan perniagaan dan pelbagai pihak berkuasa
pengawalseliaan yang telah menjadi pencetus pencapaian
kami sepanjang tahun. Pada saat kami mengharungi tahun
2019 yang mencabar, sokongan teguh dan keyakinan
berterusan anda kepada kami akan menjadi titik penting
kepada kejayaan Kumpulan.

Sekian, terima kasih.

TAN SRI LIM KOK THAY
Pengerusi dan Ketua Eksekutif
27 Februari 2019
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主席
文告

亲爱的股东:
我仅代表董事局，欣喜地向您汇报云顶马来西亚(以下简
称“本公司”)及其集团子公司(简称“本集团”)，在截至2018年
12月31日为止财政年(简称“2018财政年度”)的常年报告及
已审核财务报表。
尽管2018财政年度诸多変故，本集团营业额上扬6%至99
亿2千760万令吉，而调整后税息折旧及摊销前利润及税前
盈利，劲升30%至28亿7千280万令吉；有关业绩获得改
善，主要是马来西亚业务在云顶综合旅游计划下，位于云
顶世界新景点与设施的开业推动。然而，基于本集团对马
什皮万帕诺亚格部落发行本票投资，面对减值亏损，导致
本集团在2018财政年度，蒙受8千630万令吉的净亏损。
在马来西亚，云顶世界位于云天大道时尚广场內，已见更
多的餐饮、零售与娱乐选项陆续推出，加上云顶第一城的
翻新，的确振奋人心。在2018财政年度首季，拥有清真认
证的美食坊Medan Selera投入营业，提供不同的美食。
另外，配合拓充夜生活业务组合，我们推展了RedTail及
Empire by Zouk，是五座位于Zouk Atrium内其中的兩座
据点。与此同时，我们也在云天大道顶层开辟新的餐饮和
夜生活景区，并推出High Line Roof Top Market，为宾
客提供不拘一格的难忘用餐体验。更令人振奋的是，2018
年其中一个里程碑，就是预先推介重新翻新的天城室内游
乐园，为所有年龄层的游客提供超过20种惊险刺激的游乐
设施。我们还推出了The VOID，亚洲第一个适地虛拟
现实体验景点。另外，就在年底前，我们推介了备受期待
的Zouk Genting。我很欣喜地与您分享，云顶综合旅游计
划下的新设施和景点继续受到好评，推动云顶世界 2018年
的游客人数至2千590万人，较前一个财政年度上扬10%。
在英国，受到经济逆向与不确定因素影响，我们的业务继
续面临各种挑战。尽管如此，基于我们继续受益于往年实
施的策略改革，以致业务表现仍具有弹性和盈利能力。然
而，若要捍卫市场份额，我们仍需付诸更多的行动。我们
通过管理业务波动和巩固我们在英国的地位，坚守我们实
现持续发展的承诺。 这包括提高整体效率，以及为未来的
业务进行定位。过去一年，我们对伯明翰云顶世界取得令
人鼓舞的表现感到欣慰，有关业务无论是客流量和业务量
都有所改善。与此同时，在中东地区，开罗康乐福持续获
得良好口碑。
在美国，纽约市云顶世界仍保持其做为美国东北部地区领
导博彩业者的地位。尽管面对区域的竞争日益加剧，我们
致力于发挥我们作为纽约市第一家也是唯一一家博彩业者
的策略地位。我们将继续专注强化直接营销举措，以推动
游客到访率和业务量。与此同时，纽约市云顶世界也顺利
扩充。有关发展计划预计将于2019年底完成后，分阶段
开业，在各项非博彩设施，以补助其现有博彩产品的趋势
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下，预计将把纽约市云顶世界转型为高档的综合度假胜
地。在迈阿密，迈阿密市市区希尔顿酒店自完成总值3千
100万美元的翻新工程以来，一直受到好评。
如前所述，本集团已于2018财政年度确认了就投资部落发
行的本票减值亏损。有关减值损失主要是在开发综合博彩
度假村方面，就需确认该土地的信托状态上存有不确定性
因素所致。然而，本集团将继续与部落密切合作，以确保
在美国国会和/或美国联邦法院获有关确认。假设部落的土
地权利得到保障且评估的本票可获收回，则可以逆转减值
损失。
在巴哈马，比米尼云顶世界亏损幅度继续收窄的表现令人
鼓舞，我们承认转亏为盈的时间，比预期来得长，必须确
定的是，我们也努力地应对这些挑战。我们在来年的重
心，將著重于改善运营效率及度假村內的设施，从而放眼
提高度假村游客的到访率及收入表现 。
在派送股息事项上，在回馈股东的当儿，我们也意识到分
配资金充作未来潜质投资的需要。在2018财政年度，董事
局建议为每股普通股，派发每股8.0仙的特別单层股息；
董事局也建议为每股普通股，派发每股5.0仙的单层终期
股息，并寻求股东在来临的常年股东大会中通过。一旦获
得批准，即意味著2018财政年度每普通股的股息将达每股
19.0仙，较上个财政年度提高12%。
维护良好的企业监管，其中一个关键因素就是必须考量并
确保董事局在洞察力、多元化和观点之间取得良好平衡的
重要性。在这基础上，我们在2018年委任了张桂英女士
为新董事，她在金融和监管领域拥有超过35年的经验，
从而有助进一步增强本公司董事局的专业。与此同时，
Tun Mohammed Hanif Bin Omar在为本集团服务超过
24年后，决定退下本公司副主席职位。在此我衷心的感
谢他为本集团所作出的众多贡献，并感谢他多年的奉献精
神和忠诚的服务。而在本集团服务超过25年Tan Sri Alwi
Jantan，将出仼本公司副主席职位。在管理层面，我们也
看到了一些更替。其中，林拱辉先生除担任执行董事外，
也被委任为本集团副总执行长。
作为马来西亚休闲及酒店业的领航企业，本集团凭着卓越
的服务及顶尖的娱乐及设施，继续在本地及海外获得认
可。云顶世界再次荣获2018年世界旅游大奖，颁予“亚
洲领先主题度假村”及“马来西亚领先度假村”荣誉。此
外，我们旗下的高級酒店-即旗舰的云豪酒店和美星酒店在最新的全球知名的权威机构--福布斯旅游指南中获得星
級认可推荐。这些荣誉证明了本集团努力不懈地致力于成
为世界领先的综合度假村运营商，并为我们的客人提供无
与伦比的服务和难忘的体验。

主席文告

在覆行企业社会责任方面，本集团一直强调开展业务及实现
增长的持续重要性。我们始终强调，在业务经营上需高素质
的监管，並提倡负责任的商业操守、管理环境影响因素，以
及满足社区的社会需求。在众多举措中，涵盖云顶绿世代平
台，该平台的推出不仅重申了我们实践最高水平的永续发展
承诺，而且也培育能够为现有与未来永续发展带来改变的新
生代。
我也欣喜地分享，基于我们的各项努力，本公司现已是富时
社会责任指数系列的成员股，为投资者提供透明和客观的
基准，以衡量表现拥有強稳环境、社会和监管守则表现的公
司。本公司也获得2018年全球负责任企业领导奖颁予“年度
最佳跨国公司”荣誉。
整体而言，尽管某些主要经济体地缘政治发展，存在的不确
定因素有所提高，以及消费者信心或出现下行风险，但国际
旅游业的前景预计依然温和。在2018年，马来西亚的游客人
数保持相对稳定，达2千580万人，并预计在2019年将达到
2千810万人次。至于中国游客人数达290万人次，比上年增
长29％。与此同时，2018年新加坡和澳门的国际游客人数
也有所增加。
展望未来，本集团对休闲及酒店业的商机及增长潜能抱持谨
慎态度。围绕在宏观经济环境的不确定性因素以及新财务营
运环境带来的挑战， 无疑为本集团的前进业务带来压力。
在马来西亚，2019年马来西亚预算中宣布修改赌场税和赌
场执照费，预计将沖击本集团2019财政年度的盈利表现。
鉴于已公布的赌场税激增，本集团将继续检讨及管理其成本
结构。这包括减少或暂缓资本开销，同时也实施各项成本
合理化举措，如优化人力资源。本集团也将继续把重心落
实在营销策略的执行上，以及通过收益管理系统和数据库
分析发展关键业务项目。本集团将完成天城室內游乐园和
Imaginatrix的推出，有关景点结合实景游乐设施和最先进
的虚拟现实游戏技术。此外，户外主题公园发展与选项的法
律诉讼正在审查。本集团仍致力落实云顶世界的户外主题公
园，从而积极推动马来西亚业务增长。

尽管面临各种挑战，本集团仍坚毅地应对这些挑战，同一时
间內，也通过我们现有的各种策略，继续为所有利益相关者
创造持续性的价值。在过去，本集团一直以平等和坚韧的方
式应对每一项挑战，而我们在应对这些严峻考验的经营环境
立场的当儿，也將坚定地付诸相同的行动。
数年前，本集团雄心万丈地在云顶世界启动云顶綜合旅游计划
之时，我们已预见这项转型计划將会成为本集团下一段成长新
篇章的舵手。事实证明，今日的云顶世界享誉全球，是区域数
一数二的综合度假胜地。通过云顶綜合旅游计划，我们将推动
旅游业的发展、帶动就业机会，同时也为马来西亚整体经济做
出积极贡献。作为一个集团，我们为本身在各业务经营国度的
本土经济內所积极帶动的对外效应感到自豪。
最后，我欲借此机会向我们的董事会成员、管理团队、员
工、客户、业务伙伴和各种监管机构表示衷心的感谢和感
恩，他们都是本集团多年来业务取得成就的重要推动者。 在
我们迎接充满挑战的2019年之时，您们对我们坚定不懈的支
持与信心，对于本集团的成功至关重要。

谢谢。

丹斯里林国泰
主席兼总执行长
2019年2月27日

在国际业务方面，我们的重点仍然落在积极加强各国业务的
营运上。基于这些市场运营环境的挑战程度日益提高，我们
放眼通过不断地提高业务效率、增加游客到访量，以及增加
所有海外业务流量，以巩固住本集团的地位。
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BOARD OF
DIRECTORS

DATO’ KOH HONG SUN
Independent
Non-Executive Director

GEN. DATO’ SERI
DIRAJA TAN SRI (DR.)
MOHD ZAHIDI BIN HJ
ZAINUDDIN (R)
Independent
Non-Executive Director

AUDIT AND RISK
MANAGEMENT COMMITTEE
TAN SRI DATUK CLIFFORD FRANCIS HERBERT
Chairman/Independent Non-Executive Director
MR QUAH CHEK TIN
Member/Independent Non-Executive Director
MR TEO ENG SIONG
Member/Independent Non-Executive Director
DATO’ KOH HONG SUN
Member/Independent Non-Executive Director

GENTING MALAYSIA BERHAD | ANNUAL REPORT 2018

MR LIM KEONG HUI
Deputy Chief Executive and
Executive Director/
Non-Independent
Executive Director

TAN SRI LIM KOK THAY
Chairman and Chief
Executive/
Non-Independent
Executive Director

NOMINATION COMMITTEE
TAN SRI DATO’ SERI ALWI JANTAN
Chairman/Independent Non-Executive Director
MR QUAH CHEK TIN
Member/Independent Non-Executive Director
TAN SRI DATUK CLIFFORD FRANCIS HERBERT
Member/Independent Non-Executive Director

BOARD OF DIRECTORS

TAN SRI DATO’
SERI ALWI JANTAN
Deputy Chairman/
Independent
Non-Executive
Director

MR QUAH CHEK TIN
Independent
Non-Executive
Director

TAN SRI DATUK
CLIFFORD FRANCIS
HERBERT
Independent
Non-Executive
Director

MR TEO ENG SIONG
Independent
Non-Executive
Director

MADAM
CHONG KWAI YING
Independent
Non-Executive
Director

REMUNERATION COMMITTEE
TAN SRI DATUK CLIFFORD FRANCIS HERBERT
Chairman/Independent Non-Executive Director
MR TEO ENG SIONG
Member/Independent Non-Executive Director
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DIRECTORS’
PROFILE

Tan Sri Lim Kok Thay (Malaysian, aged 67, male), appointed
on 17 October 1988, is the Chairman and Chief Executive.
He is also the Chairman and Chief Executive of Genting
Berhad; and the Executive Chairman of Genting Singapore
Limited and Genting UK Plc. He was the Chief Executive and
Director of Genting Plantations Berhad (“GENP”) until he
relinquished his position of Chief Executive and assumed
the position of Deputy Chairman and Executive Director of
GENP on 1 January 2019. He has served in various positions
within the Group since 1976. He is a Founding Member and
a Permanent Trustee of The Community Chest, Malaysia.
In addition, he sits on the Boards of other Malaysian and
foreign companies as well as the Boards of Trustees of
several charitable organisations in Malaysia.
Tan Sri Lim holds a Bachelor of Science in Civil Engineering
from the University of London. He attended the Programme
for Management Development of Harvard Business School,
Harvard University in 1979. He is a Visiting Professor in
the Department of Electrical and Electronic Engineering,
Imperial College London and an Honorary Professor of
Xiamen University, China.

TAN SRI
LIM KOK THAY
Chairman and Chief Executive/
Non-Independent Executive Director

Tan Sri Lim is the Chairman and Chief Executive Officer of
Genting Hong Kong Limited (“GENHK”), a company listed
on the Main Board of The Stock Exchange of Hong Kong
Limited. He is also a Director of Travellers International
Hotel Group, Inc. (“Travellers”), a company listed on the Main
Board of The Philippine Stock Exchange, Inc. Travellers is
an associate of GENHK. He has an interest in the securities
of GENHK. The GENHK group is principally engaged in the
business of cruise and cruise-related operations, shipyard
operations and leisure, entertainment and hospitality
activities.
Tan Sri Lim is a beneficiary of a discretionary trust which
ultimately owns Golden Hope Unit Trust (“GHUT”), of which
Golden Hope Limited (“GHL”) is the trustee. GHL as the
trustee of GHUT, indirectly owns approximately 84.7% of the
voting interest in Empire Resorts, Inc., (“Empire Resorts”), a
publicly traded company with various subsidiaries engaged
in the hospitality and gaming industries.
In the context of the above businesses of GENHK group and
Empire Resorts group, Tan Sri Lim is therefore considered
as having interests in business apart from the Group’s
business, which may compete indirectly with the Group’s
business.
For his leadership excellence and significant contributions
to the leisure and travel industry, he was named the “Travel
Entrepreneur of the Year 2009” by Travel Trade Gazette
(TTG) Asia, “The Most Influential Person in Asian Gaming
2009” by Inside Asian Gaming, “Asian Leader for Global
Leisure and Entertainment Tourism 2011” by Seagull
Philippines Inc., and “Lifetime Achievement Award for
Corporate Philanthropy 2013” by World Chinese Economic
Forum.
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Tan Sri Dato’ Seri Alwi Jantan (Malaysian, aged 83,
male), appointed on 10 August 1990, was redesignated
as an Independent Non-Executive Director on 1 July
2011. Tan Sri Alwi Jantan retired as an Independent NonExecutive Director of the Company at the conclusion of the
Company’s 37th Annual General Meeting held on 31 May
2017 in accordance with Section 129 of the Companies Act
1965. On the same day, he was appointed as an Independent
Non-Executive Director of the Company pursuant to a
resolution of the Board of Directors of the Company dated
31 May 2017. On 1 January 2019, Tan Sri Alwi Jantan was
appointed as the Deputy Chairman/Independent NonExecutive Director of the Company.
Tan Sri Alwi Jantan joined the Company on 1 July 1990
as Executive Vice President – Public Affairs & Human
Resources and was redesignated as Executive Director on
2 July 2007 prior to his retirement in 2009. A graduate of
the University of Malaya with a Bachelor of Arts (Honours)
Degree, he had a distinguished career in the public service.
Prior to joining the Company, he was the Director General
of Public Service Malaysia. He was the Independent NonExecutive Chairman of UOA Development Bhd before
his retirement on 25 May 2016 and he resigned as the
Independent Non-Executive Chairman of UOA Asset
Management Sdn Bhd, the manager of the public-listed
UOA Real Estate Investment Trust on 21 April 2016.

TAN SRI DATO’ SERI
ALWI JANTAN
Deputy Chairman/Independent
Non-Executive Director
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Mr Lim Keong Hui (Malaysian, aged 34, male), appointed
as a Non-Independent Non-Executive Director on 23 July
2012, was redesignated as a Non-Independent Executive
Director, following his appointment as the Chief Information
Officer of the Company on 1 January 2015. On 1 January
2019, Mr Lim was redesignated as the Deputy Chief
Executive and Executive Director of the Company.
Mr Lim holds a Bachelor of Science (Honours) Degree
in Computer Science from the Queen Mary University
of London, United Kingdom and a Master’s Degree in
International Marketing Management from Regent’s
Business School London, United Kingdom.

MR LIM KEONG HUI
Deputy Chief Executive and Executive Director/
Non-Independent Executive Director

Mr Lim is a son of Tan Sri Lim Kok Thay, who is the Chairman
and Chief Executive of the Company. Both Tan Sri Lim Kok
Thay and Mr Lim Keong Hui are major shareholders of the
Company. On 1 January 2019, Mr Lim was redesignated
as the Deputy Chief Executive and Executive Director of
Genting Berhad (“GENT”). He was a Non-Independent
Executive Director of GENT following his appointment as
the Senior Vice President – Business Development on 1
March 2013 until he was redesignated as the Executive
Director – Chairman’s Office of GENT on 1 June 2013 and
assumed additional role as the Chief Information Officer
of GENT on 1 January 2015. He was a Non-Independent
Non-Executive Director of Genting Plantations Berhad
(“GENP”) until he was redesignated as a Non-Independent
Executive Director, following his appointment as the Chief
Information Officer of GENP on 1 January 2015. On 5 May
2017, Mr Lim was redesignated as a Non-Independent NonExecutive Director of GENP, following his resignation as
Chief Information Officer of GENP. On 1 January 2019, he
was appointed as the Deputy Chief Executive and Executive
Director of GENP. He is also a director of Genting UK Plc and
a member of the Board of Trustees of Yayasan Lim Goh Tong.
Prior to his appointment as the Senior Vice President –
Business Development of GENT, he was the Senior Vice
President – Business Development of Genting Hong
Kong Limited (“GENHK”) until he was redesignated as the
Executive Director – Chairman’s Office of GENHK following
his appointment as an Executive Director of GENHK on 7
June 2013. He was the Executive Director – Chairman’s
Office and Chief Information Officer of GENHK after
taking up additional role of Chief Information Officer of
GENHK on 1 December 2014. On 28 March 2019, Mr Lim
was redesignated as Deputy Chief Executive Officer and
Executive Director of GENHK. Prior to joining GENHK in
2009, he had embarked on an investment banking career
with The Hongkong and Shanghai Banking Corporation
Limited. He has deemed interest in the shares of GENHK.
The GENHK group is principally engaged in the business of
cruise and cruise-related operations, shipyard operations
and leisure, entertainment and hospitality activities.
Mr Lim is a beneficiary of a discretionary trust which
ultimately owns Golden Hope Unit Trust (“GHUT”), of which
Golden Hope Limited (“GHL”) is the trustee. GHL as the
trustee of GHUT, indirectly owns approximately 84.7% of the
voting interest in Empire Resorts, Inc., (“Empire Resorts”), a
publicly traded company with various subsidiaries engaged
in the hospitality and gaming industries.
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In the context of the above businesses of GENHK group
and Empire Resorts group, Mr Lim is therefore considered
as having interests in business apart from the Group’s
business, which may compete indirectly with the Group’s
business.

DIRECTORS’ PROFILE

Mr Quah Chek Tin (Malaysian, aged 67, male), appointed
on 15 January 2003, was redesignated as an Independent
Non-Executive Director on 8 October 2008. He began his
career with Coopers & Lybrand, London before returning to
Malaysia.
He joined the Genting Group in 1979 and has served in
various positions within the Group. He was the Executive
Director and Chief Operating Officer of the Company
as well as the Executive Director of Genting Berhad
prior to his retirement in 2006. He holds a Bachelor of
Science (Honours) in Economics from the London School
of Economics and Political Science and is a Fellow of the
Institute of Chartered Accountants in England and Wales
and a member of the Malaysian Institute of Accountants.
In addition, he sits on the Boards of Genting Plantations
Berhad, Paramount Corporation Berhad and Batu Kawan
Berhad.

MR QUAH CHEK TIN
Independent Non-Executive Director
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DIRECTORS’ PROFILE

Tan Sri Datuk Clifford Francis Herbert (Malaysian, aged
77, male), appointed on 27 June 2002, is an Independent
Non-Executive Director. Tan Sri Clifford retired as an
Independent Non-Executive Director of the Company at the
conclusion of the Company’s 37th Annual General Meeting
held on 31 May 2017 in accordance with Section 129 of the
Companies Act 1965. On the same day, he was appointed
as an Independent Non-Executive Director of the Company
pursuant to a resolution of the Board of Directors of the
Company dated 31 May 2017.
He holds a Bachelor of Arts (Honours) from the University
of Malaya and a Master of Public Administration from the
University of Pittsburgh, United States of America.
Tan Sri Clifford joined the Administrative and Diplomatic
Service of the civil service in 1964, serving as an Assistant
Secretary in the Public Services Department from 1964
to 1968 and as Assistant Secretary in the Development
Administration Unit, Prime Minister’s Department from
1968 to 1975. Tan Sri Clifford served in the Ministry of
Finance from 1975 to 1997, rising to the post of Secretary
General to the Treasury.

TAN SRI DATUK
CLIFFORD
FRANCIS HERBERT
Independent Non-Executive Director

During Tan Sri Clifford’s tenure in the civil service
before his retirement in 1997, he sat on the Boards of
the Pepper Marketing Agency, Tourist Development
Corporation, Advisory Council of the Social Security
Organisation (SOCSO), Aerospace Industries Malaysia
Sdn Bhd, Malaysian Highway Authority, Malaysian
Rubber Development Corporation (MARDEC), Port Klang
Authority, Klang Container Terminal Berhad, Bank Industri
Malaysia Berhad, Malaysia Export Credit Insurance Ltd,
National Trust Fund (KWAN), Kumpulan Khazanah Nasional
Berhad, Malaysian Airline System Berhad (MAS), Petroliam
Nasional Berhad (PETRONAS), Bank Negara Malaysia and
Multimedia Development Corporation Sdn Bhd; and he was
the Chairman of the National Pensions Trust Fund (KWAP).
He also served as Chairman of the Inland Revenue Board in
1997. Tan Sri Clifford was a board member of FIDE Forum, a
public company limited by guarantee.
Tan Sri Clifford is a trustee of Yayasan Nanyang Press and
The National Kidney Foundation of Malaysia. He is the
Chairman of Moet Hennessy Diageo Malaysia Sdn Bhd.
Tan Sri Clifford was instrumental in establishing the
Securities Commission of which he was a member from
1993 to 1994 and was also a Board member of the Institute
of Strategic and International Studies from 1989 to 1997.
As Secretary General to the Minister of Finance, he was
appointed as alternate Governor to the World Bank. Tan
Sri Clifford was Chairman of KL International Airport
Bhd (KLIAB) from 1993 to 1999. On 16 July 2000, he was
appointed as Executive Chairman of Percetakan Nasional
Malaysia Berhad (PNMB) and was Chairman of PNMB from
16 July 2002 to 31 December 2006.
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Gen. Dato’ Seri DiRaja Tan Sri (Dr.) Mohd Zahidi bin Hj
Zainuddin (R) (Malaysian, aged 70, male), appointed on 4
August 2005, is an Independent Non-Executive Director.
He had a distinguished career in the Malaysian Armed
Forces for nearly 40 years, before retiring from the Force on
30 April 2005. During the period as a professional military
officer, he served 6 years 4 months as the Malaysian Chief
of Defence Forces from 1 January 1999 and as the Chief of
the Malaysian Army for one year from 1 January 1998. Most
notable appointments in the Armed Forces held were Aide
de Camp (ADC) to His Majesty Yang Di-Pertuan Agong
Sultan Azlan Shah, Commander Infantry Brigade, Assistant
Chief of Staff Human Resources, Commander of Army
Training and Doctrine Command, Deputy Chief of Army and
Chief of Army. In international duties, Gen. Dato’ Seri DiRaja
Tan Sri (Dr.) Mohd Zahidi (R) served as a Military Observer
under the United Nations International Monitoring Group in
Iraq after the Iran-Iraq War Ceasefire in 1988/1989.
Upon retirement, Gen. Dato’ Seri DiRaja Tan Sri (Dr.) Mohd
Zahidi (R) moved from Defence Forces to the corporate
sector. In the corporate world, Gen. Dato’ Seri DiRaja
Tan Sri (Dr.) Mohd Zahidi (R) holds several directorships.
Currently he is the Chairman of Genting Plantations Berhad,
Affin Bank Berhad and Lembaga Tabung Angkatan Tentera.
He is a Director of Bintulu Port Holdings Berhad, Bintang
Capital Partners Berhad and Sogo (K.L.) Department Store
Sdn Bhd.

GEN. DATO’ SERI
DIRAJA TAN SRI (DR.)
MOHD ZAHIDI BIN
HJ ZAINUDDIN (R)
Independent Non-Executive Director

Gen. Dato’ Seri DiRaja Tan Sri (Dr.) Mohd Zahidi (R) was
made a Member of Dewan Negara Perak by DYMM Paduka
Seri Sultan Perak on 25 November 2006 and is a Director/
Trustee for the Board of Trustee of Yayasan Sultan Azlan
Shah. On 23 April 2013, Gen. Dato’ Seri DiRaja Tan Sri (Dr.)
Mohd Zahidi (R) was appointed as Orang Kaya Bendahara
Seri Maharaja Perak Darul Ridzuan by DYMM Paduka Seri
Sultan Perak and the Dewan Negara Perak Darul Ridzuan.
On 19 April 2014, he was bestowed with the Perak’s highest
award for commoners, the ‘Darjah Kebesaran Seri Paduka
Sultan Azlan Shah Perak Yang Amat Dimulia’ (S.P.S.A) which
carries the title “Dato’ Seri DiRaja.”
Gen. Dato’ Seri DiRaja Tan Sri (Dr.) Mohd Zahidi (R) holds a
Masters of Science Degree in Defence and Strategic Studies
from the Quaid-I-Azam University, Islamabad, Pakistan
and had attended the Senior Executive Programme in
Harvard University, United States of America, Command
and General Staff College Philippines, Joint Services Staff
College Australia and National Defence College Pakistan.
In June 2015, Asia Metropolitan University (AMU) elected
Gen. Dato’ Seri DiRaja Tan Sri (Dr.) Mohd Zahidi (R) as the
Chancellor of the University. In October 2016, Gen. Dato’
Seri DiRaja Tan Sri (Dr.) Mohd Zahidi (R) was conferred
with an honorary doctorate in Management of Defense
and Strategic Studies from National Defence University
of Malaysia, also known as Universiti Pertahanan Nasional
Malaysia (UPNM).
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DIRECTORS’ PROFILE

Mr Teo Eng Siong (Malaysian, aged 72, male), appointed
on 25 February 2010, is an Independent Non-Executive
Director. He began his career with Ernst & Young,
Melbourne, Australia, in November 1969.
He had worked in Singapore and Malaysia; and had
held several positions in various companies. Prior to his
retirement on 31 March 2009, he was the General Manager
and Company Secretary of Kien Huat Realty Sdn Berhad as
well as the Company Secretary of Yayasan Lim Goh Tong, a
charitable organisation.
He holds a Bachelor of Economics from Monash University,
Melbourne and is an Associate of the Institute of Chartered
Accountants in Australia, a Fellow of CPA Australia, a
member of the Malaysian Institute of Certified Public
Accountants, a member of the Malaysian Institute of
Accountants and an Associate of The Malaysian Institute of
Chartered Secretaries and Administrators.

MR TEO ENG SIONG
Independent Non-Executive Director
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Dato’ Koh Hong Sun (Malaysian, aged 66, male), appointed
on 23 July 2012, is an Independent Non-Executive Director.
He holds a Master’s Degree in Strategic and Security
Studies from Universiti Kebangsaan Malaysia.
Dato’ Koh had a distinguished career with the Royal
Malaysian Police (RMP) for almost 40 years, having joined
RMP as a Probationary Inspector in 1971 and retired
in October 2010 as the Director of Commercial Crime
Investigation Department.
During the period as an officer of the RMP, Dato’ Koh
has held various important command posts including as
Officer-in-Charge of Brickfields Police District, Head of the
Federal Traffic Police, Chief Police Officer of Penang and
Commissioner of Police as Director of Commercial Crime
Investigation Department.
Dato’ Koh is the Chairman of QBE Insurance (Malaysia)
Berhad and he also sits on the Boards of Mega First
Corporation Berhad, DeGem Berhad and GLM REIT
Management Sdn Bhd, the manager of Tower Real Estate
Investment Trust.

DATO’KOH HONG SUN
Independent Non-Executive Director
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Madam Chong Kwai Ying (Malaysian, aged 58, female),
appointed on 3 December 2018, is an Independent NonExecutive Director. She holds a Bachelor of Economics
(Hons) Degree in Business Administration from University
Malaya.
Madam Chong began her career as an Administrative
Officer with Bank Negara Malaysia (“BNM”) in 1982 after
graduating from University Malaya. During her 35 years
tenure in BNM, she has served in various positions and was
a Deputy Director in the Banking Supervision Department
from May 1998 until her retirement in April 2017. She was
responsible for the supervision of domestic banking groups
and locally incorporated foreign banks. She had a short
engagement with Perbadanan Insurans Deposit Malaysia
from June 2017 to January 2018 and provided advisory
and consultancy services for one of its resolution planning
projects.
She is currently sitting on the boards of AXA Affin Life
Insurance Berhad and China Construction Bank (Malaysia)
Berhad as an Independent Non-Executive Director.

MADAM
CHONG KWAI YING
Independent Non-Executive Director

Notes:
The details of Directors’ attendances at Board Meetings are set out in the Corporate Governance Overview Statement on page 47 of this Annual Report.
The details of the Board Committees where certain Directors are also members are set out on pages 10 and 11 of this Annual Report.
Save as disclosed, the above Directors have no family relationship with any Director and/or major shareholder of Genting Malaysia Berhad, have no conflict of
interest with Genting Malaysia Berhad, have not been convicted of any offences within the past five years and have no public sanction or penalty imposed by
the relevant regulatory bodies during the financial year.
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PRINCIPAL EXECUTIVE OFFICERS’
PROFILE

TAN SRI LIM KOK THAY
Chairman and Chief Executive
His profile is disclosed in the Directors’ Profile on page 12 of this Annual Report.

MR LIM KEONG HUI
Deputy Chief Executive and Executive Director
His profile is disclosed in the Directors’ Profile on page 14 of this Annual Report.

DATO’ SRI LEE CHOONG YAN
President and Chief Operating Officer
Dato’ Sri Lee Choong Yan (Malaysian, aged 58, male) was appointed as the President and Chief Operating Officer of Genting
Malaysia Berhad on 1 August 2006. He is responsible for the development and implementation of corporate strategies as
well as management of the operations of the Company and its subsidiaries.
Dato’ Sri Lee is also the Chief Executive Officer of Genting UK Plc, a subsidiary in the United Kingdom, where the Group owns
and operates over forty casinos together with an integrated resort, Resorts World Birmingham. In addition, he oversees
Genting Malaysia Group’s businesses in the United States and Bahamas. His responsibilities also include directorships in
other companies within the Genting Malaysia Berhad Group, including GENM Capital Berhad which is a public company.
Dato’ Sri Lee trained as a chartered accountant in London with the international accounting firm of Ernst & Young following
which he joined their offices in Hong Kong and worked in their audit and corporate advisory practices. He subsequently
embarked on a career in investment banking where he specialised in the areas of corporate finance and the equity capital
markets before joining the Genting Group in 1997.
He holds a Bachelor of Science (Honours) degree in Business Economics and Accounting from the University of Southampton,
England and is an Associate of the Institute of Chartered Accountants in England and Wales.

MS KOH POY YONG
Chief Financial Officer
Koh Poy Yong (Malaysian, aged 62, female) was appointed as the Chief Financial Officer of Genting Malaysia Berhad on
1 January 2010. She is responsible for the Finance, Corporate Affairs, Risk Management, Procurement and Regulatory
Compliance functions of the Company. She has over 30 years of audit and accounting experience. She joined the Company
in 1990 as a Finance Manager. Prior to joining the Company, from 1984 to 1990, she was a Director of Finance for the
Malaysian Red Crescent Society, a charitable organisation in Kuala Lumpur. From 1977 until 1984, she worked as an external
auditor in a public accounting firm in England.
She is a fellow member of the Institute of Chartered Accountants in England and Wales and a member of the Malaysian
Institute of Accountants. She is presently a director of several subsidiary companies of Genting Malaysia Berhad Group,
including GENM Capital Berhad, Genting Highlands Berhad, Genting Golf Course Bhd and Awana Vacation Resorts
Development Berhad which are public companies.

Notes:
1.

Save for Tan Sri Lim Kok Thay and Mr Lim Keong Hui, none of the Principal Executive Officers has any family relationship with any Director and/or major
shareholder of Genting Malaysia Berhad, nor any conflict of interest with Genting Malaysia Berhad.

2.

None of the Principal Executive Officers has been convicted of any offences within the past five years and there was no public sanction or penalty imposed
by the relevant regulatory bodies during the financial year.
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MANAGEMENT & CORPORATE
INFORMATION

GROUP SENIOR MANAGEMENT
MALAYSIA MANAGEMENT

MALAYSIA MANAGEMENT (CONT’D)

Tan Sri Lim Kok Thay
Chairman and Chief Executive

Mr Lim Eng Ming
Senior Vice President – Casino & Security Operations

Mr Lim Keong Hui
Deputy Chief Executive and Executive Director

Mr Nicholas Papal
Senior Vice President – Casino Operations

Dato’ Sri Lee Choong Yan
President and Chief Operating Officer

Mr Rocky Too Kain Pei
Senior Vice President – Sales and Marketing

Mr Lee Thiam Kit
Head – Business Operations and Strategies

Mr Eddie Teh Yong Teng
Senior Vice President – Human Resources

Ms Koh Poy Yong
Chief Financial Officer

US MANAGEMENT

Mr Aaron Chia Khong Chid
Executive Vice President – Gaming Operations
Mr Leow Beng Hooi
Executive Vice President – Sales and Marketing
Dato’ Edward Arthur Holloway
Executive Vice President – Leisure and Hospitality
Mr James Koh Chuan Seng
Senior Vice President – Finance and Corporate Affairs

Mr Edward Martin Farrell
President
Mr Aviv R Laurence
Chief Financial Officer
UK MANAGEMENT
Mr Paul Stewart Willcock
President and Chief Operating Officer
Mr James Steven Axelby
Chief Financial Officer

CORPORATE INFORMATION
GENTING MALAYSIA BERHAD

SECRETARY

A public limited liability company
Incorporated and domiciled in Malaysia
Company No. 58019-U

Ms Loh Bee Hong
MAICSA 7001361

REGISTERED OFFICE
24th Floor, Wisma Genting
Jalan Sultan Ismail
50250 Kuala Lumpur
Tel
: +603 2178 2288/2333 2288
Fax
: +603 2161 5304
E-mail : ir.genm@genting.com
REGISTRARS
Genting Management and Consultancy Services Sdn Bhd
24th Floor, Wisma Genting
Jalan Sultan Ismail
50250 Kuala Lumpur
Tel : +603 2178 2266/2333 2266
Fax : +603 2161 5304
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AUDITORS
PricewaterhouseCoopers PLT
(Chartered Accountants)
STOCK EXCHANGE LISTING
Main Market of Bursa Malaysia Securities Berhad
(Listed on 22 December 1989)
Stock Name : GENM
Stock Code : 4715
INTERNET HOMEPAGE
www.gentingmalaysia.com
www.rwgenting.com

GROUP CORPORATE

STRUCTURE

GENTING MALAYSIA BERHAD
(58019-U)

and its Principal Subsidiaries,
as at 27 February 2019.

Leisure &
Hospitality

Malaysia

100%

First World Hotels &
Resorts Sdn Bhd

100%

United States
and the
Bahamas
100%

Genting New York
LLC

100%

Genting Golf Course
Bhd

Resorts World Omni
LLC

100%

78%

Widuri Pelangi
Sdn Bhd

BB Entertainment
Ltd

Property

United Kingdom

100%

100%

100%

100%

Genting UK Plc

Genting Solihull
Limited

Oakwood Sdn Bhd

Resorts World Miami
LLC

100%

Genting Properties
(UK) Pte Ltd

100%

Papago Sdn Bhd
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CORPORATE
DIARY

2018

27 FEBRUARY 2018
Announcement of the following:
(a) Consolidated Unaudited Results of the Group for the fourth
quarter and the Audited Results for the financial year
ended 31 December 2017;
(b) Entitlement Date for the Special Single-Tier Dividend in
respect of the financial year ended 31 December 2017; and
(c) Establishment of a new Employee Share Grant Scheme for
the eligible employees of the Company and its subsidiaries,
excluding subsidiaries which are dormant or incorporated
outside Malaysia.
29 MARCH 2018
Announcement of the following:
(a) Entitlement Date for the Proposed Final Dividend in
respect of the financial year ended 31 December 2017;
(b) Proposed shareholders’ mandate for recurrent related
party transactions of a revenue or trading nature; and
(c) Proposed renewal of the authority for the Company to
purchase its own shares.
06 APRIL 2018
Notice to Shareholders of the Thirty-Eighth Annual General
Meeting.
27 APRIL 2018
Announcement of the establishment of a Medium Term Note
Programme (“MTN Programme”) with an aggregate nominal
value of RM3.0 billion by GENM Capital Berhad (“GENM
Capital”), a wholly-owned subsidiary of the Company, and
guaranteed by the Company.
24 MAY 2018
Announcement of the Consolidated Unaudited Results of the
Group for the first quarter ended 31 March 2018.
05 JUNE 2018
Thirty-Eighth Annual General Meeting.
11 JULY 2018
Announcement of the issuance of RM2.6 billion Medium Term
Notes under the MTN Programme with an aggregate nominal
value of RM3.0 billion by GENM Capital, and guaranteed by the
Company.
29 AUGUST 2018
Announcement of the following:
(a) Consolidated Unaudited Results of the Group for the
second quarter ended 30 June 2018; and

(b) Entitlement Date for the Interim Single-Tier Dividend in
respect of the financial year ended 31 December 2018.
14 SEPTEMBER 2018
Announcement of the update of status of Group’s participation
as the manager to the operation of an integrated gaming facility
and resort in Taunton, Massachusetts, United States of America.
07 NOVEMBER 2018
Announcement of the clarification of casino duties and casino
licence fee on the Company’s casino operations arising from the
release of the Malaysian Budget 2019.
27 NOVEMBER 2018
Announcement of the commencement of legal proceedings in
relation to the development of the Twentieth Century Fox World
Theme Park at Resorts World Genting.
30 NOVEMBER 2018
Announcement of the following:
(a) Consolidated Unaudited Results of the Group for the third
quarter ended 30 September 2018; and
(b) Retirement of Tun Mohammed Hanif bin Omar as the
Deputy Chairman and Non-Independent Executive Director
of the Company with effect from 31 December 2018.
03 DECEMBER 2018
Announcement of the appointment of Madam Chong Kwai Ying
as an Independent Non-Executive Director of the Company with
effect from 3 December 2018.
20 DECEMBER 2018
Announcement of the clarification on various media reports
regarding the outdoor theme park at Resorts World Genting.
31 DECEMBER 2018
Announcement of the following:
(a) Retirement of Tun Mohammed Hanif bin Omar as the
Deputy Chairman and Non-Independent Executive Director
of the Company with effect from 31 December 2018;
(b) Appointment of Tan Sri Dato’ Seri Alwi Jantan as the
Deputy Chairman/Independent Non-Executive Director of
the Company with effect from 1 January 2019; and
(c) Redesignation of Mr Lim Keong Hui as the Deputy Chief
Executive and Executive Director of the Company with
effect from 1 January 2019.

2019
23 JANUARY 2019
Announcement of the status update on legal proceedings
against Fox Entertainment Group, LLC, Twentieth Century Fox
Film Corporation, FoxNext, LLC, Twenty First Century Fox, Inc.
and The Walt Disney Company.

22 MARCH 2019
Announcement of the disposal of Coastbright Limited, an
indirect wholly-owned subsidiary of the Company, for a total
cash consideration of approximately GBP34.6 million (or the
equivalent of approximately RM185.0 million).

24 JANUARY 2019
Announcement of the application for judicial review of a decision
by the Ministry of Finance to amend terms of tax incentives
previously granted to the Company.

01 APRIL 2019
Announcement of the following:
(a) Entitlement Date for the Proposed Final Dividend in
respect of the financial year ended 31 December 2018;
(b) Proposed shareholders’ mandate for recurrent related
party transactions of a revenue or trading nature; and
(c) Proposed renewal of the authority for the Company to
purchase its own shares.

27 FEBRUARY 2019
Announcement of the following:
(a) Consolidated Unaudited Results of the Group for the fourth
quarter and the Audited Results for the financial year
ended 31 December 2018; and
(b) Entitlement Date for the Special Single-Tier Dividend in
respect of the financial year ended 31 December 2018.

DIVIDENDS
Announcement
2017 Special Single-Tier – 8.0 sen per ordinary share
27 February 2018
2017 Final Single-Tier – 5.0 sen per ordinary share
27 February 2018
2018 Interim Single-Tier – 6.0 sen per ordinary share
29 August 2018
2018 Special Single-Tier – 8.0 sen per ordinary share
27 February 2019
2018 Proposed Final Single-Tier – 5.0 sen per ordinary share
27 February 2019
* Upon approval of shareholders at the Thirty-Ninth Annual General Meeting
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Entitlement Date
14 March 2018
08 June 2018
19 September 2018
14 March 2019
28 June 2019

Payment
30 March 2018
28 June 2018
10 October 2018
04 April 2019
23 July 2019*

FINANCIAL

HIGHLIGHTS

REVENUE

MARKET CAPITALISATION

9.9

RM

17.1

RM

billion

AS AT 31 DECEMBER 2018

ADJUSTED EBITDA

SHAREHOLDERS’ EQUITY

RM

2.9

RM

billion

18.2

billion

20171: RM2.2 billion

20171: RM19.3 billion

NET (LOSS)/PROFIT

TOTAL ASSETS EMPLOYED

(RM

RM

86.3

Million)

2017 : RM1.1 billion

31.7

billion

2017 : RM30.0 billion

1

1

Figures are restated to reflect the impact arising from the adoption of new accounting policies.

REVENUE

ADJUSTED EBITDA *

RM MILLION

1,500
4,000

2,873

2014

2015

2,209

2,000

2,433

9,330

8,932

2,500

2,306

6,000

8,396

8,229

8,000

RM MILLION
3,000

9,928

10,000

2,248

1

billion

2017 : RM9.3 billion
1

1,000

2,000

500

0

2014

2015

2016
Year

2017

(Restated)

0

2018

2016
Year

2017

(Restated)

2018

* Earnings before interest, taxes, depreciation and amortisation.

120

15
100

2016

2017

5
Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

Oct

Nov

Source - Bloomberg

2014

2015

Dec

Month
Genting Malaysia Berhad

7.10

60

6.50

10

80

40

19.00

sen
20

17.00

Normalised data (rebased to 100)

NET DIVIDEND PER SHARE

16.50

2018 GENTING MALAYSIA BERHAD SHARE PRICE
PERFORMANCE RELATIVE TO FTSE BURSA
MALAYSIA KLCI

FTSE Bursa Malaysia KLCI

All figures are in Ringgit Malaysia

0
2018*

Year
* Comprised an interim single-tier dividend of 6.00 sen per ordinary share,
a special single-tier dividend of 8.00 sen per ordinary share and
a proposed final single-tier dividend of 5.00 sen per ordinary share.
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FIVE-YEAR
SUMMARY

Amounts in RM million unless otherwise stated

2018

2017

2016*

2015*

2014*

(Restated)

Revenue

9,927.6

9,330.3

8,931.6

8,395.9

8,229.4

Adjusted EBITDA

2,872.8

2,209.0

2,432.8

2,306.4

2,247.6

(4.0)

1,319.8

3,090.6

1,530.0

1,524.5

Taxation

(82.3)

(247.2)

(289.9)

(287.0)

(384.2)

(Loss)/profit for the financial year

(86.3)

1,072.6

2,800.7

1,243.0

1,140.3

(Loss)/profit attributable to equity holders
of the Company

(19.5)

1,161.3

2,880.1

1,257.9

1,188.7

(Loss)/profit before taxation

1,764.5

1,764.5

593.8

593.8

593.8

15,872.2

16,970.7

16,808.1

14,348.6

13,465.4

1,583.1

1,521.3

3,420.2

5,102.0

3,147.5

(999.1)

(911.3)

(911.3)

(906.7)

(902.4)

-

(21.7)

(45.8)

(57.3)

-

18,220.7

19,323.5

19,865.0

19,080.4

16,304.3

(267.4)

(193.2)

(119.6)

26.0

(30.6)

10,381.2

7,585.0

4,117.3

4,747.8

2,270.9

28,334.5

26,715.3

23,862.7

23,854.2

18,544.6

14,840.9

13,835.4

12,158.6

10,475.1

7,426.5

184.7

184.7

184.7

184.7

184.7

Investment properties

2,204.3

2,178.8

2,317.9

2,293.3

1,958.8

Intangible assets

4,527.3

4,654.5

5,036.3

5,367.2

4,482.2

117.1

-

-

-

-

Share capital
Retained earnings
Other reserves
Treasury shares
Shares held for employee share scheme
Non-controlling interests
Non-current liabilities

Property, plant and equipment
Land held for property development

Financial assets at fair value through
other comprehensive income

-

145.0

102.9

99.2

1,239.2

Other non-current assets

254.5

1,871.6

1,842.4

322.2

324.7

Deferred tax assets

250.2

39.3

122.4

237.8

200.6

22,379.0

22,909.3

21,765.2

18,979.5

15,816.7

5,955.5

3,806.0

2,097.5

4,874.7

2,727.9

28,334.5

26,715.3

23,862.7

23,854.2

18,544.6

Available-for-sale financial assets

Total non-current assets
Net current assets

Basic (loss)/earnings per share (sen)
Net dividend per share (sen)
Dividend cover (times)

(0.4)

20.5

50.9

22.2

21.0

19.0#

17.0

16.5

7.1

6.5

N/A

1.2

3.1

3.1

3.2

2.8

2.2

1.5

2.3

2.2

3.22

3.41

3.51

3.37

2.88

(0.1)

5.9

14.8

7.1

7.5

- highest (RM)

5.80

6.14

4.91

4.61

4.67

- lowest (RM)

2.79

4.44

3.99

3.79

3.90

Current ratio
Net assets per share (RM)
Return (after tax and non-controlling interests)
on average shareholders’ equity (%)
Market share price

# Comprised an interim single-tier dividend of 6.00 sen per ordinary share, a special single-tier dividend of 8.00 sen per
ordinary share and a proposed final single-tier dividend of 5.00 sen per ordinary share.
*

The comparatives have not been restated for the adoption of MFRS 15 – Revenue from Contracts with Customers.		
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MANAGEMENT’S DISCUSSION AND

ANALYSIS OF BUSINESS OPERATIONS
AND FINANCIAL PERFORMANCE

RWG Key Statistics

No. of visitors:

Day trippers:

No. of rooms:

Hotel occupancy:

(FY17: 23.6 million)

(FY17: 72%)

(7 hotels)

(FY17: 95%)

25.9 million

73%

General Description of the Group’s Business
and Strategies
The Group is involved in the leisure and hospitality industry.
The Group owns and operates major resort properties
including Resorts World Genting (“RWG”) in Malaysia,
Resorts World Casino New York City (“RWNYC”) in the United
States (“US”), Resorts World Bimini (“RW Bimini”) in the
Bahamas, Resorts World Birmingham (“RWB”) and over 40
casinos in the United Kingdom (“UK”) and Crockfords Cairo in
Egypt. Genting Malaysia also owns and operates two seaside
resorts in Malaysia, namely Resorts World Kijal (“RW Kijal”)
in Terengganu and Resorts World Langkawi (“RW Langkawi”)
on Langkawi island.
RWG is a premier leisure and entertainment resort in Malaysia
equipped with approximately 10,500 rooms of various
themes across 7 hotels, entertainment attractions including
an indoor theme park, a wide selection of dining and retail
outlets in the SkyAvenue entertainment complex and the
newly refurbished First World Plaza as well as facilities for
international shows and business conventions. In 2018, RWG
welcomed 25.9 million visitors (2017: 23.6 million), with 27%
of visitors making up hotel guests and the remaining 73%
being day-trippers. The overall occupancy of RWG’s six hilltop
hotels was 97% (2017: 95%).
In December 2013, the Group embarked on a 10-year master
plan to reinvigorate and transform RWG under the Genting
Integrated Tourism Plan (“GITP”). Since then the Group has
introduced a host of new facilities and attractions under
the GITP including the First World Hotel Tower 3, the Awana
SkyWay cable car system, the refurbished Theme Park Hotel,
the new Crockfords hotel, the SkyAvenue entertainment
complex and the refurbished First World Plaza, as well as
the new Skytropolis Funland indoor theme park which was
opened in December 2018. The Genting Highlands Premium
Outlet at the mid-hill further complements the new and
existing offerings at RWG.
In the UK, the Group owns and operates over 40 casinos,
making it one of the largest casino operators in the country.
The Group is also involved in an interactive business which
operates an online gaming platform comprising an online
casino and sports book operation aimed at providing
customers a seamless multi-channel gaming experience.
Additionally, the Group operates RWB, the first integrated
leisure complex of its kind in the UK, offering gaming and
entertainment facilities, retail and dining outlets and a 178room four-star hotel. In the Middle East, the Group owns and
operates Crockfords Cairo, an exclusive casino inside The Nile
Ritz-Carlton Hotel in Cairo.

10,500rooms

97%

In the US, the Group operates RWNYC, the first and only
video gaming machine facility in New York City, at the site of
the Aqueduct Racetrack which welcomed 7.7 million visitors
in 2018 (2017: 7.6 million). As a premier entertainment hub,
RWNYC offers the ultimate gaming and entertainment
experience, with electronic gaming machines, shows, events
and culinary delights. RWNYC’s expansion plan to add new
facilities and attractions to its portfolio, such as a 400-room
hotel, additional gaming space, F&B outlets, retail stores
and entertainment facilities is well underway and the new
facilities are expected to open in phases from the end of
2019. In Miami, the Group owns the newly renovated 527room Hilton Miami Downtown which sits on 30 acres of prime
freehold waterfront land.
In the Bahamas, the Group operates RW Bimini, which
features a casino, The Hilton at RW Bimini, restaurants and
bars, various resort amenities as well as the largest yacht and
marina complex on Bimini Island.
The Group is committed towards providing the most delightful
and memorable experience to its customers to achieve its
vision of becoming the leading integrated resort operator in
the world. It also aims to generate sustainable growth and
profits, and to consistently enhance its stakeholders’ value.
Towards this end, the Group’s key focus and initiatives
include:
•
Leveraging on the phased opening of GITP to grow
business volume and visitations at RWG;
•

The execution of its revised marketing strategies,
streamlining operations and optimising cost structure
to mitigate the impact of the hike in casino duties and
casino license fee as announced in the Malaysian Budget
2019;

•

Enhance strategic marketing efforts to grow and expand
into regional markets following the introduction of new
attractions and facilities at RWG;

•

Selecting the best option for the outdoor theme park,
which remains an important part of RWG’s growth plans;

•

Strengthening the Group’s position in the non-premium
players business in the UK by growing its market share
and improving business efficiencies;

•

Enhancing the operating performance and growing
business volume at RW Birmingham;
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Towards this end, the Group’s key focus and initiatives
include: (cont’d)
•

Growing the interactive business further by improving
its product mix and targeted marketing to reinforce the
Group’s position in this market;

•

Intensifying the Group’s direct marketing efforts to drive
visitations and frequency of play at RWNYC;

•

Focusing on the successful completion of RWNYC’s
expansion plans;

•

Leveraging on the newly renovated Hilton Miami
Downtown Hotel to generate higher spend at the
property; and

•

Improving infrastructure to drive visitation and volume
of business to RW Bimini.

During the year, the Group delivered an improved
operational performance amid a challenging business
environment. This improvement was primarily driven by the
Malaysia operations following the opening of new facilities
and attractions under the GITP. However, the Group
recorded a loss before taxation of RM4.0 million in year 2018,
primarily due to the one-off impairment loss of RM1,834.3
million on the Group’s investment in the promissory notes
(“Notes”) issued by the Mashpee Wampanoag Tribe (“Tribe”).
The commentary on financial performance is set out below.

Financial Year Ended 31 December 2018
(“2018”) compared with Financial Year Ended
31 December 2017 (“2017”)
Revenue
The Group’s revenue for 2018 was RM9,927.6 million, an
increase of RM597.3 million (6%) compared with RM9,330.3
million in 2017. The higher revenue was mainly attributable
to higher revenue from the overall leisure and hospitality
businesses.
Revenue recorded by the leisure and hospitality business in
Malaysia was higher by RM757.8 million, mainly contributed
by an improved hold percentage in the mid to premium
players segment coupled with higher business volume from
the mass market. The opening of new attractions under GITP
have been well received and contributed to a 22% increase in
non-gaming revenue.
Revenue recorded by the casino businesses in UK and Egypt
was lower by RM112.7 million, mainly contributed by lower
volume of business from its UK premium gaming segment,
mitigated by higher contribution from Crockfords casino in
Cairo and interactive business in UK.
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Revenue recorded by the leisure and hospitality business in
the US and Bahamas was lower by RM50.3 million, mainly
due to weaker USD exchange rate to RM. Excluding this
impact, revenue increased by 3%, mainly contributed by
higher revenue from the Hilton Miami Downtown Hotel.
Costs and expenses
Total costs and expenses before finance costs for 2018
amounted to RM10,310.4 million compared with RM8,318.7
million in 2017, an increase of RM1,991.7 million, mainly due
to the following items:
(a) Higher impairment losses by RM1,915.3 million mainly
arising from the impairment of the Group’s investment
in the Notes issued by the Tribe amounting to RM1,834.3
million coupled with higher impairment losses of RM81.0
million relating to certain assets of Malaysia operations.
The impairment loss of investment in the Notes was due
to the uncertainty of recovery of the Notes following the
US Federal Government’s decision in September 2018
concluding that the Tribe did not satisfy the conditions
under the Indian Reorganisation Act that allow the Tribe
to have the land in trust for an integrated gaming resort
development.
(b) Cost of sales increased by RM129.9 million, from
RM7,135.5 million in 2017 to RM7,265.4 million in
2018. The increase was mainly due to higher cost of
inventories, higher gaming related expenses and higher
depreciation and amortisation charges as a result of the
commencement of operations of certain facilities under
GITP.
(c) Administrative expenses decreased by RM78.8 million,
from RM721.4 million in 2017 to RM642.6 million in 2018.
The decrease was mainly due to write off of project bid
costs in 2017 and lower expenses from Bimini operations
as a result of improved operational efficiencies.
Other income
The decrease in other income by RM53.7 million from
RM537.5 million in 2017 compared to RM483.8 million in
2018 was mainly due to recognition of gain on disposal of a
property in UK of RM28.6 million in 2017.
Other gains/(losses)
Other gains of RM23.7 million were recorded in 2018
compared to other losses of RM114.4 million in 2017. This
was mainly due to unrealised foreign exchange translation
gain of RM23.2 million in 2018 compared with unrealised
foreign exchange translation loss of RM119.0 million in 2017.
Unrealised foreign exchange translation gain was recorded
in 2018 on the Group’s USD denominated assets due to
strengthening of USD against RM.

MANAGEMENT’S DISCUSSION AND ANALYSIS OF BUSINESS
OPERATIONS AND FINANCIAL PERFORMANCE

Adjusted earnings before interest, tax, depreciation and
amortisation (“Adjusted EBITDA”)

increase of RM455.7 million was mainly due to higher
operating profits.

Adjusted EBITDA excludes the effects of non-recurring items
from the reporting segments, such as impairment losses/
reversal of previously recognised impairment losses, preopening expenses, gain or loss on disposal of assets and
assets written off.

(c) The Group’s capital expenditure in respect of property,
plant and equipment was RM1,853.5 million for 2018,
mainly attributable to the development work relating to
GITP. During 2018, the Group invested RM400.0 million
in fixed income funds, which is classified as financial
assets at fair value through profit or loss.

The Group’s adjusted EBITDA for 2018 was RM2,872.8 million
(2017: RM2,209.0 million), an increase of 30%. The higher
adjusted EBITDA was mainly attributable to the leisure and
hospitality business in Malaysia as a result of higher revenue
offset by higher operating costs incurred for the new facilities
under GITP. Unrealised foreign exchange translation gain on
the Group’s USD denominated assets from investments and
others segment has also contributed to higher adjusted
EBITDA.
Finance costs
The Group’s finance costs increased by RM40.9 million from
RM114.9 million in 2017 compared to RM155.8 million in
2018. The increase was mainly due to lower qualifying assets
eligible for interest capitalisation during the year, upon
completion of certain projects under GITP.
Taxation
The tax expense for the Group was RM82.3 million compared
with RM247.2 million for 2017, a decrease of 67%. The
decrease was mainly due to the recognition of deferred tax
asset by a US subsidiary arising from the impairment loss on
its investment in the Notes issued by the Tribe.
Loss attributable to equity holders of the Company
As a result of the above, loss attributable to equity holders of
the Company was RM19.5 million for 2018, compared to profit
attributable to equity holders of the Company of RM1,161.3
million for 2017. Excluding the one-off impairment loss of
investment in the Notes, profit attributable to equity holders
of the Company for 2018 would have been RM1,814.8 million,
an increase of 56% over 2017.
Liquidity and capital resources
Cash and cash equivalents of the Group increased from
RM5,996.6 million as at 31 December 2017 to RM7,999.7
million as at 31 December 2018. The increase of RM2,003.1
million in cash and cash equivalents was mainly due to the
following:
(a) Total borrowings of the Group increased from RM6,974.4
million as at 31 December 2017 to RM9,760.3 million as
at 31 December 2018. The increase of RM2,785.9 million
was mainly due to the receipt of proceeds from the
issuance of medium term notes (“MTN”) of RM2,600.0
million.
(b) The Group’s businesses generated a net cash inflow of
RM2,610.5 million from operating activities for 2018 as
compared to the previous year of RM2,154.8 million. The

(d) The Group paid dividends of RM1,074.6 million in 2018.
This represents a 8% increase over the previous year.
Gearing ratio
The gearing ratio of the Group as at 31 December 2018
was 35% compared with 27% as at 31 December 2017. This
ratio is calculated as total debt divided by total capital. Total
debt, which is calculated as total borrowings, amounted to
RM9,760.3 million as at 31 December 2018 (2017: RM6,974.4
million). Total capital is calculated as the sum of total equity
and total debt, which amounted to RM27,713.6 million in 2018
(2017: RM26,104.7 million). The increase in gearing ratio in
2018 was primarily as a result of the Group’s issuance of MTN
in July 2018.
Prospects
Global economic conditions are expected to be challenging in
2019 amid softening global trade and heightened geopolitical
and policy uncertainties in certain major economies and
emerging markets. In Malaysia, economic growth is expected
to continue albeit at a slower pace, supported by domestic
demand.
Demand for international tourism is expected to remain
relatively positive in 2019 although weakening economic
sentiments may pose some downside risks. Consequently, the
regional gaming market may also face increasing challenges,
particularly in the premium players segment.
The Group remains cautiously optimistic on the opportunities
and growth potential of the leisure and hospitality industry.
In Malaysia, the operating environment will be challenging as
the Group adapts to the new fiscal operating landscape. In
view of the severity of the casino duty increases announced in
the Malaysian Budget 2019, the Group will continue reviewing
and managing its cost structure. This includes reducing or
delaying capital expenditures and the implementation of
various cost rationalisation initiatives such as manpower
optimisation. The Group will also continue placing emphasis
on the execution of its marketing strategies as well as
growing key business segments through yield management
systems and database analytics. The Group will complete
the roll out of the Skytropolis Funland indoor theme park
and Imaginatrix, an attraction which combines physical rides
with state-of-the-art virtual reality gaming technology. The
development plans and options for the outdoor theme park
are being reviewed amid ongoing legal proceedings. The
Group remains committed to the outdoor theme park at
Resorts World Genting as a growth initiative in Malaysia.
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In the UK, the Group remains focused on delivering sustainable performance amid the challenging operating environment by
managing business volatility in the premium players segment. The Group will also place emphasis on strengthening its position
in the non-premium players segment by growing market share and improving overall business efficiency. Meanwhile, the Group
will continue its efforts in driving business volumes and enhancing the operating performance of Resorts World Birmingham.
The Group is also committed to improving the product mix and targeted marketing of its interactive business to grow and
reinforce its position in this business segment.
In the US, RWNYC maintained its position as the leading gaming operator in the northeast US region despite increased
competition. Nevertheless, the Group will continue intensifying direct marketing efforts to grow visitation and drive frequency
of play at the property. Meanwhile, the Group remains focused on the ongoing expansion works at RWNYC which is expected to
open in phases from the end of 2019. In Miami, the Group will continue to leverage the newly renovated Hilton Miami Downtown
hotel to boost visitation and higher spend at the property. In the Bahamas, the Group remains committed to improving
operational efficiency and infrastructure at Resorts World Bimini to grow visitation and revenue at the resort.

Salient Statistics
Hotels
In Malaysia, the overall occupancy of RWG’s six hilltop hotels, namely Genting Grand, Maxims, Crockfords, Resort Hotel, First
World Hotel and Theme Park Hotel was 97% in 2018 (2017: 95%). At the mid-hill, the Awana Hotel recorded an occupancy rate
of 63% in 2018 (2017: 69%). RWG recorded the highest number of rooms sold in history at 3.63 million room nights in 2018
(2017: 3.41 million).
The Group’s two Malaysian seaside resorts, namely RW Kijal and RW Langkawi recorded an occupancy rate of 34% (2017: 41%)
and 64% (2017: 53%) respectively in 2018.
In the UK, the Group’s Park Lane Mews Hotel which is located in the Mayfair district in London registered an occupancy rate of
87% in 2018 (2017: 86%). The hotel at RWB registered an occupancy rate of 80% in 2018 (2017: 75%).
In Miami, the Group’s 527-room Hilton Miami Downtown achieved an average occupancy rate of 79% in 2018 (2017: 78%).
In the Bahamas, occupancy rate at the Hilton Hotel at Resorts World Bimini improved to 48% in 2018 (2017: 45%).
Food and Beverage
In 2018, RWG’s 56 outlets (2017: 48 outlets) catered to 11.2 million covers in 2018 (2017: 11.6 million covers).
In the US, the number of covers served at RWNYC and the Hilton Miami Downtown were 3.6 million (2017: 3.7 million) and 0.30
million (2017: 0.24 million) respectively in 2018. In the Bahamas, the Bimini Operations served a total of 0.46 million covers in
2018 (2017: 0.49 million).
Cable Car
RWG’s two cable car systems, Awana SkyWay and Genting Skyway (only operational during peak periods), ferried over 4.8
million passengers to the Group’s hilltop hotels and attractions in 2018 (2017: 4.3 million).
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AWARDS &
ACCOLADES

Global Responsible Business Leadership Awards 2018

Hospitality Asia Platinum Awards (HAPA) Regional Series 2018

Guinness World Records 2018

Midlands Food Drink and Hospitality Awards 2018

World Travel Awards 2018 – Asia
by World Travel Award
Resorts World Genting - Asia’s Leading Theme Park Resort
& Malaysia’s Leading Resort
Global Responsible Business Leadership Awards 2018
by Asia Pacific CSR Council
Genting Malaysia Berhad - Leading Multinational
Corporation of the Year
FTSE4Good Index Series
Genting Malaysia Berhad – Certificate of Membership
Share/Guide Association Malaysia ICT Award 2018
Genting Malaysia Berhad
12th Annual Alpha Southeast Asia Deal & Solution
Awards 2018 by Alpha Southeast Asia
GENM Capital Berhad - Most Innovative Bond Deal in
Southeast Asia 2018
Hospitality Asia Platinum Awards (HAPA)
Regional Series 2018 by WAP Asia Group
Genting Grand – HAPA Housekeeping Excellence & HAPA
Service Excellence (Accommodation)
Maxims – Best 5 Star Hotel (Exceptional Experience) &
HAPA Hotel of the Year (Extraordinary Stay)

Forbes Travel Guide Star Ratings
by Forbes Travel Guide
Genting Grand, Resorts World Genting – 4-Star Rating
Malaysia International Gastronomy Festival 2018
by Tourism Malaysia
Resorts World Genting – Best Marketing Award
The Olive – Best use of the Festival Theme & Most
Outstanding Festival Dining Experience
The Olive & e18hteen – Best Festival Offers
High Line – Most Popular Restaurant Station at Taste
MIGF 2018
Guinness World Records 2018
by Guinness World Records
Resorts World Birmingham – The largest single
serving of fish and chips
SVC Awards 2018 by Angel Business Communications
Genting UK – Infrastructure Project of the Year
Midlands Food Drink and Hospitality Awards 2018
by Birmingham Events Ltd
Genting Hotel – Best Hotel
Midlands Beauty Industry Awards 2018
by Creative Oceanic
Santai Spa, Genting Hotel – Best Day Spa
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Resorts World Genting continues to reach greater heights with the achievement of
multiple key milestones and accolades throughout the year. Following the successful
roll-out of a myriad of facilities and attractions under the Genting Integrated Tourism
Plan (GITP) in the previous year, 2018 saw the opening of various new lifestyle outlets
in SkyAvenue and the newly refurbished First World Plaza. As home to world-class
attractions, service excellence and top-notch facilities, Resorts World Genting is poised
to set the benchmark for next-level exclusivity and become the entertainment capital of
Southeast Asia.
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HIGHLIGHTS

1

1	ESL ONE GENTING 2018
2018 kicked off with much excitement and fanfare as
Arena of Stars once again played host to the highly
anticipated ESL One Genting championship. With the
tournament now a Minor Event on the official Dota
Pro Circuit, this year’s event upped the ante on all
fronts with a larger prize pool of USD400,000 and
400 coveted Qualifying Points to The International
2018 up for grabs. Touted as the biggest Minor of the
season, the tournament featured 16 of the world’s elite
Dota 2 teams as they competed for fame and glory in a
sold-out arena filled with excited fans and thunderous
applause. Team Newbee proved themselves an
unbeatable force as they bested European powerhouse
Team Liquid in a thrilling best-of-five series in the
grand finals to reaffirm their position as the number
one team in China.
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2

2

BONA CINEMAS
Launched in collaboration with one of China’s largest
film distributors, Bona Cinemas at Resorts World
Genting is Bona Film Group’s maiden overseas
venture. The standard theatre halls are equipped
with the latest Dolby Atmos sound system – the next
generation audio standard for cinemas – while the
retro-cum-urban designed Bona Cinemas IMAX and
Gold Class cinema halls feature state-of-the-art
projection technology and the nation’s first Gold Class
D-Box Motion Systems (available in Gold Class halls
only) to offer moviegoers an unparalleled immersive
cinematic experience.

2018 HIGHLIGHTS
4

3	MEDAN SELERA

REDTAIL AND REDTAIL KARAOKE
BY ZOUK

Medan Selera brings together five favourite styles of
cuisine in an easy-to-access and relaxed environment.
Certified Halal, the eatery boasts a wide array of
Malay-inspired traditional cuisine, Mediterranean
delights and also some Western favourites. From
Laksa Johor to grilled shawarmas, Medan Selera is
the go-to destination for hungry patrons looking for
a touch of traditional Asian zing.

The first of many Zouk-curated outlets to open its
doors at Resorts World Genting, RedTail is Malaysia’s
most exciting social gaming lounge scene. Tucked
away comfortably in the Zouk Atrium of the SkyAvenue
entertainment complex, RedTail is a bar like no other
with its gamut of exciting games such as Beer Pong,
Giant Jenga, Snakes and Ladders and Xbox; serving
as the perfect pre-club hangout to gear up for the
night. Guests can also belt out their favourite tunes
at RedTail Karaoke, a customised entertainment hub
outfitted with the latest state-of-the-art equipments
and over 10,000 songs across different genres.

3

4

5	A LEGENDARY EVENING

5

In March 2018, 10-time Grammy Award-winning
singer John Legend took fans on an unforgettable
musical journey at the Arena of Stars. The famed
crooner performed to a sold-out crowd during the
exclusive one-night event which featured over 20 of
his greatest hits. Resorts World Genting remains the
destination of choice for both local and international
event organisers as the resort continues to attract
internationally acclaimed artistes.

ANNUAL REPORT 2018 | GENTING MALAYSIA BERHAD

35

36

2018 HIGHLIGHTS

6

6

FTSE4GOOD INDEX SERIES – CREATING VALUE SUSTAINABLY
In June 2018, Genting Malaysia Berhad became a constituent of the FTSE4Good Index Series, a global responsible
investment index designed to measure the performance of companies demonstrating strong Environmental, Social
and Governance (ESG) practices. Independently evaluated based on numerous stringent criteria, the recognition by
FTSE4Good not only testifies the Group’s sustainability efforts but also its ongoing commitment to prioritise economic,
social and environmental matters and create meaningful value to various stakeholders.

7	CATCHING THE GENTING
FOOTBALL FEVER

7

Avid football fans caught the Genting Football Fever
as Resorts World Genting hosted Malaysia’s hottest
football event. Held in conjunction with the highly
anticipated FIFA World Cup 2018, visitors participated
in numerous fun-filled interactive activities which
included the special guest appearances of three
football legends – Michael Owen, Robbie Fowler and
Paul Scholes. Additionally, guests got the opportunity
to vie for a wide variety of coveted prizes, including
a once-in-a-lifetime opportunity to witness the 2018
FIFA World Cup Opening Ceremony in Russia.

8

8

HIGH LINE ROOF TOP MARKET
Dine in the clouds at High Line Roof Top Market, the
latest addition to the F&B scene at the SkyAvenue
rooftop precinct. Consisting of seven distinct food
kiosks such as Carnivore Corner, Jon Bing, Brooklyn
Brewery, Back in Time Bar, High Line Fish Market,
Asian Heroes and Burgers & Shots, guests will
be treated to a myriad of food options from New
England-style seafood to lobster-inspired nasi lemak
whilst enjoying refreshing drinks amid crisp highland
air.
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9

9

SKYTROPOLIS FUNLAND
December 2018 marked the soft opening of Skytropolis Funland, Resorts World Genting’s newly refurbished indoor
amusement park. Spanning 400,000 square feet, the new fun park in First World Plaza offers more than 20 rides to
guests of all ages at affordable prices. Visitors will be enthralled by the LED-screened ceiling above the theme park
which harmonises visual effects with the attractions below to produce a vibrant and artistic ambience.

10

10	INTO THE VOID
Step beyond reality with The VOID – Resorts World
Genting’s latest hyper-reality attraction. Combining
cutting-edge technology, physical stages and multisensory effects, The VOID offers a fully-immersive
experience that seamlessly blurs the line between
imagination and reality. Guests will be transported
into another realm to actively participate in exciting
interactive adventures such as Star WarsTM: Secrets of
the Empire, Ralph Breaks VR and Ghostbusters which
will leave them feeling a sense of awe and wonder.
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11

11	MALAYSIA’S FIRST
POKÉMON FESTIVAL

12

Resorts World Genting was home to 32 of the
iconic first generation Pokémon as it hosted
the largest Pokémon Festival outside Japan.
Featuring several fan-favourites such as the
world’s tallest Pokémon-themed Christmas
tree, life-sized figurines of beloved characters
and a six-metre tall inflatable Pikachu
surrounded by smaller Pikachu plushies,
guests got the opportunity to get up close
and personal with their favourite Pokémon
to create new, enduring memories. Pokémon
aficionados were also treated to daily Pikachu
parades as they danced, pranced and frolicked
on stage much to the delight of fans.

12 EMPIRE AND ZOUK GENTING
Partying reached dazzling new heights with the launch of
the highly anticipated Empire and Zouk Genting. No two
Zouk rooms are the same, with special guest DJs setting the
stage for revellers to dance the night away amid electrifying
music and eclectic spellbinding lights. As the latest addition
to Asia’s most successful and longest standing club brand,
Zouk Genting is set to revolutionise and redefine Malaysia’s
clubbing scene by bringing guests the most sophisticated
and experiential nightlife phenomenon in the nation.
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2018 HIGHLIGHTS

13	MOST INNOVATIVE BOND
DEAL IN SOUTHEAST ASIA

14 PALM BEACH CLUB RECEIVES
NEW MAKEOVER

In December 2018, the Group was awarded ‘Most
Innovative Bond Deal in Southeast Asia 2018’ for its
RM3 billion Medium Term Note Programme (“MTN
Programme”) at the 12th Annual Alpha Southeast
Asia Deal & Solution Awards. This acknowledgement
recognizes the MTN Programme for its unique
features and positive impact on the Malaysian bond
market as it provides investors with a unique and
diversified investment opportunity in the leisure and
hospitality sector.

13

The iconic Palm Beach Club, located in the heart
of the upscale district of Mayfair in London, has
undergone a £2 million makeover. Completed in
October 2018, the revamped facility now features a
new gaming floor, a new 50-cover restaurant and bar
and grill, providing its affluent clientele an enhanced
exclusive experience.

14

15

15 SKY BY THE WATER
Resorts World Birmingham has transformed
its former Sky Bar into something even more
spectacular. Sky By The Water, an exciting
new space which promises classic cooking,
cocktails and afternoon tea, is re-imagined
in a relaxed, rooftop setting with stunning
views. Guests will be treated to a truly
indulgent experience as they wine and dine
in an intimate ambience, complemented by
good food and exceptional service.
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