ECONOMY (cont’d)

HOW DO WE CREATE VALUE TO ECONOMIC GROWTH

Under our
commitment in the
Privatisation
Agreement, we have
invested about RM1.0
billion in port
infrastructures and
facilities since 2004.

SuriaGroup has
consistently been
contributing to the State
Government of Sabah
in the form of annual
dividend payment and
periodic payment to the
Sabah Ports Authority
(SPA) of RM 293.0 million
since 2004.
RM 293
Million

DIVIDEND &
PERIODIC PAYMENTS
paid to the State Government

1,140

Mainly Local
Employees

Through our core business in Ports and Port-related
services as well as diversified businesses, we provided job
opportunities mainly to local Sabahans. We employed 1,140
people throughout the Group.
Our Port users including the consignees, forwarding
companies, stevedores, hauliers and shipping agents have
benefited from our logistics supply chain businesses.

In 2018, we procured and commissioned two (2) quay
cranes, four (4) reach stackers and three (3) empty
container handlers to improve efficiency at the
container ports.

2

Quay
Cranes

4

Reach
Stackers

3

Container
Handlers

We implemented the Terminal Operating System
(TOS) in 2018 to provide a seamless integrated
platform that handles different types of port
operations as well as streamlining and
standardising processes across the Ports.
In 2018, we completed the wharf extension at the
Sandakan Port from 214 metres to 496 metres which
can now accommodate six (6) vessels to berth at any one
time.

214m
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496m

TOS

ECONOMY (cont’d)

FORECAST CAPACITY FOLLOWING EXPANSION PLANS
SAPANGAR BAY CONTAINER PORT

will eventually lower the cost of doing business, speeding up
industrialisation, attracting direct foreign investments and thus
creating job and business opportunities in Sabah.

SuriaGroup plays the role of economic catalyst to the State’s
development and growth. To enhance global competitiveness,
it is important for SuriaGroup as the mandated port
operator since the privatisation of ports to provide the right
infrastructure for direct connectivity with the international
markets. The port expansion programmes by SuriaGroup
have been underlined towards achieving this objective. The
expansion initiatives will contribute significantly to the future
development and sustainability of Sabah’s economy in the
form of providing facilities for global connectivity targeting
at main line operators (MLO) to make direct calls. By having
more direct connectivity, this will reduce freight cost that

Current Capacity
2019

Phase 1
2019-2022

Phase 2
2022-2026

Quay Cranes

4 units

12 units

12 units

Drafts

12 metres

15 metres

15 metres

Quay Length

500 metres

936 metres

1,200 metres

500,000

1,250,000

2,000,000

Total Area

13 hectares

34 hectares

88.5 hectares

Reefer Points

200

800

1,400

8,500 TEUs

19,300 TEUs

30,800 TEUs

-

-

15 hectares

TEUs
(Maximum Capacity)

Yard Storage Capacity
(Ground Slots)
Duty free

The development and expansion of Sapangar Bay Container
Port as a Transhipment Hub is a mission to enhance global
connectivity by leveraging the dynamic trade between
ASEAN and North-East Asian economies. To shape the
competitiveness, it is crucial to build a port that provides
efficient logistic services for MLOs with the right facilities such
as ample berthing areas, deeper drafts, wider container yards as
well as sufficient handling equipment.

Free Zone

ECONOMIC CONTRIBUTION OUTCOMES

1
Global Connectivity
- Main Line Operators
(MLO) Direct Call

2
Reduced Freight Costs
& Lower the Costs of
Doing Business

3

4

Accelerate
Industrialisation

Attract Foreign Direct
Investments
(FDI)

5
Create Jobs
and Business
Opportunities
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ECONOMY (cont’d)

SAPANGAR BAY CONVENTIONAL
CARGO TERMINAL (SBCCT)
The cargo handling operations at Kota
Kinabalu conventional cargo port will
be relocated to a new site at Sapangar
Bay to make way for the development
of a dedicated international cruise
terminal that would complement the
nearby mixed developments which are
gradually taking shape.

Sapangar Bay
Conventional
Cargo Terminal
(SBCCT)

Kota Kinabalu Port
General Cargo Operation

The planned relocation of general cargo operations at Kota Kinabalu Port to Sapangar Bay
Conventional Cargo Terminal.

With the relocation and proximity to
Kota Kinabalu Industrial Park, Sabah
Ports is thus, able to provide an
integrated port services for the handling
of containers, liquid and general cargo at
Sapangar Bay Container Port, Sapangar
Bay Oil Terminal and Sapangar Bay
Conventional Cargo Terminal. This in
turn will promote industrialisation and
manufacturing growth at Sapangar
Bay and the West Coast of Sabah. The
construction of the proposed SBCCT is
targeted to commence in 2020.

SAPANGAR BAY OIL TERMINAL
Sapangar Bay Oil Terminal is the only oil terminal serving the
West Coast of Sabah, handling an average annual volume of
1.2 million metric tonnes (MT) of bulk oil. With Sapangar Bay
Oil Terminal reaching its existing handling capacity, it is the
responsibility of Sabah Ports to upgrade the infrastructure to
provide adequate jetty facility for its customers.
The extension entails two additional berths designed to handle
two vessels for further efficiency. The outer berth and the
inner berth are capable to handle a vessel with capacity up to
60,000 DWT and 10,000 DWT, respectively. The existing jetty
will continue to handle one vessel up to a maximum of 30,000
DWT alongside the new jetty. With the additional berths,
Sabah Ports anticipates further improvement in its productivity
specifically in reducing the ship’s waiting time to berth at
Sapangar Bay Oil Terminal. As more vessels are able to berth at
any one time, this will ease congestion and enhance efficiency.
The construction of the proposed jetty extension is targeted to
commence by early 2020.
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Sapangar Bay Oil Terminal

ECONOMY (cont’d)

DIVERSIFICATION INTO COMMERCIAL PROPERTY AND TOURISM-RELATED DEVELOPMENTS
In order to optimise the economic potential of the State, SuriaGroup has diversified its business into property and tourism-related
developments. This is to enable SuriaGroup to expand its revenue base through asset optimisation that is aimed at creating
sustainable value to its stakeholders.

Artist impression of Jeselton Quay project

Artist impression of One Jesselton project

JESSELTON QUAY PROJECT

ONE JESSELTON PROJECT

Suria has entered into a joint venture agreement with SBC
Corporation Berhad to develop 16.25 acres of prime waterfront
land in Kota Kinabalu, namely Jesselton Quay which carries a
minimum net saleable value of RM1.8 billion. The development
of Jesselton Quay which measures a total of 16.25 acres of land
includes two towers of 25-storey commercial suites, one tower
of 25-storey i-hotel, commercial gallery shoppes, high-end
residences, high-end serviced suites and low-rise retail lots.

Suria has also entered into another joint venture agreement
with Gabungan AQRS Berhad to develop 7 acres of Kota
Kinabalu waterfront land, namely One Jesselton Waterfront
with a minimum net saleable value of RM1.1 billion. The
development land is sited just next to Jesselton Quay. One
Jesselton Waterfront would comprise development of
Suria’s corporate office, a retail mall, serviced suites, serviced
apartments, residential units, retail lots, an office tower and car
parks.

In diversifying SuriaGroup’s revenue base, several units of the
gallery shoppes which SuriaGroup owns will generate future
recurring rental income for SuriaGroup given that these
commercial properties are located within the vicinity of the
central business district of Kota Kinabalu.

The development of the commercial, residential and hotel
components in both projects are expected to complement
the developments in the adjacent area, in particular the Sabah
International Convention Centre which is due to be completed
in the near term. The hotel business will contribute to the
creation of new job opportunities to local Sabahans and will
support the State’s tourism industry which will benefit local
businesses and spur the economic activities.
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ECONOMY (cont’d)

Artist impression of International Cruise Terminal

INTERNATIONAL CRUISE TERMINAL AND RELATED REALTY
SuriaGroup has been receiving an average of 24 cruise calls
a year at Kota Kinabalu Port. Some of the large cruise ships
that have called include Diamond Princess, Queen Victoria,
Europa, Super Star Virgo, to name a few. There is an interim
meet and greet facility at Kota Kinabalu Port which was
converted from an old warehouse. It is the long-term plan
of SuriaGroup to develop a dedicated international cruise
terminal supplemented with related residential, hospitality and
commercial realties to serve as the home port or regular port of
call for regional and international cruise liners.
The cruise terminal plan augurs well with the other
developments at the existing Kota Kinabalu Port where
Jesselton Quay, One Jesselton Waterfront and the Sabah
International Convention Centre are being constructed. The
project is in line with the initiatives of the Federal and State
Governments to promote cruise tourism in Malaysia. Kota
Kinabalu Port has been identified as one of the most promising
ports alongside Port Klang and Penang Port that could
enhance Malaysia’s competitiveness as a cruise destination.
SuriaGroup is a member of the Malaysia Cruise Council and
discussion has been ongoing with the Ministry of Tourism, Arts
and Culture and the Ministry of Transport on the development
of the cruise industry.
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An area measuring 28.9 acres has been earmarked for the
international cruise terminal development at Kota Kinabalu
Port and Suria had received the letter of offer to alienate the
said land in year 2017.
The development of the proposed international cruise terminal
will be based on a low-density, low-rise model to preserve
the water feature, minimise environmental impact and not
to obstruct the view of the surrounding developments. It will
be planned in a manner that links the terminal to the various
commercial developments in the vicinity including the Sabah
International Convention Centre, Kota Kinabalu Convention
City, Jesselton Quay, One Jesselton Waterfront and the ferry
terminal. These developments, collectively known as the
Jesselton Waterfront City, are poised to transform the entire
waterfront into a new city focus that is vibrant, attractive,
accessible and financially viable.

ECONOMY (cont’d)

RAILWAY PROJECT IN SABAH
SuriaGroup, through its engineering arm SCHB Engineering,
was awarded a RM49.5 million railway upgrading project from
Halogilat Station to Tenom Station by the Federal Ministry
of Transport in 2017. Initiated by the Sabah State Railway
Department, the objective of this project is to increase the
travelling speed from 30 km/h to 40 km/h. The total distance of
the railway track to be upgraded is 27 km.
The railway is the only mode of transportation from Halogilat
Station to the nearest towns such as Tenom and Beaufort.
The upgrade in the railway transportation will improve the
connectivity for the locals in Halogilat to undertake business
and social activities outside its locality.
Once the project has been completed, it will be handed over to
the Sabah State Railway Department for operation.

The upgraded railway track will benefit the locals as well as the
surrounding villagers

RENEWABLE ENERGY PROJECT
As part of SuriaGroup’s sustainability effort, SCHB Engineering
aims to venture into renewable energy projects. To achieve this,
SuriaGroup is looking forward to work hand-in-hand with the
relevant energy departments at the State and Federal levels to
develop more renewable energy projects that would enhance
the total power generation in the State of Sabah whilst
ensuring the environment is not compromised.

SuriaGroup aims to expand its renewable energy projects to enhance
the total power generation in the State of Sabah

SURIA CAPITAL HOLDINGS BERHAD
Sustainability Report 2018

23 \\

ECONOMY (cont’d)

DIRECT ECONOMIC IMPACTS

DIGITAL TRANSFORMATION AT SURIAGROUP

With diversified businesses in ports and port-related
services, property development and investment as well as
construction and ferry terminal operations, we continue
to contribute to Sabah’s economic development through
innovation, advancement in capacity building and creation of
employment opportunities.

Digital transformation in business operation is important
to SuriaGroup to remain competitive in this digital era. At
SuriaGroup, the digital transformations are implemented
in stages to enhance the service quality and operational
efficiency.

2014

2015

2017

75.1

332.7

2016

67.7

258.5
83.5

72.8

PBT

148.2

revenue

273.1

RM’ Mil

400.7

496.7

For the past five (5) years, SuriaGroup has shown positive results
from the subsidiaries’ operations, mainly port operations as the
core business.

2018

SuriaGroup Portal
As part of the Group’s rebranding effort to provide better
connectivity to various digitalised processes, our IT department
has established a unified and secured portal for the employees
to access and this is called the SuriaGroup Portal. The portal is
an expansion of the current staff portal at Sabah Ports which
will then be extended to the whole Group. Through the portal,
employees will be able to access information relating to their
personal data, standard operating procedures, management
reports, circulars, news and activities. There will be features
such as Helpdesk, e-Filing, e-stationery, and employees will be
able to submit e-Leave and generate online medical chit.

Figure 1: Group’s revenue and profit before tax 2014 – 2018

SuriaGroup registered a revenue of RM400.7 million and profit
before tax of RM75.1 million in 2018. The revenue and profit
before tax increased by 20.4% and 11.8% respectively compared
to 2017. The better result was contributed by higher operating
revenue from port operations segment.
Being the main port operator in Sabah, SuriaGroup plays a
major role in supporting the state’s economic development
through imports and exports of commodities as well as
consumer products. Imports of fertiliser is supporting the palm
oil plantations as the main industry in Sabah and subsequently
handling exports of crude palm oil (CPO) and its by-products,
palm kernel expeller (PKE) to importing countries. At the same
time, imports of bulk oil or refined petroleum products for
local consumption is also handled through the ports by having
dedicated oil terminals to handle this particular cargo type.
SuriaGroup has contributed significantly to the State of Sabah
through dividend payment to the state’s investment arm and
periodic payment to Sabah Ports Authority (SPA) totalling to
RM110 million and RM183 million respectively.

Support Services
Apart from improving the port operation processes through
automation and technological advancement, we are also
committed towards improving the internal administrative
support services of the Group covering financial, manpower,
administration and asset management.
At subsidiary level, Sabah Ports has initiated the development
of the Enterprise Resource Planning (ERP), an internal
administrative system which links information relating
to finance, human resource, administration and asset
management to the TOS. The implementation process at
Sabah Ports is currently on-going with target completion by
end of year 2019.
The ERP provides the flexibility to work remotely, streamlines
processes, provides cost savings as well as ease of information
and data sharing. The functional capabilities of the ERP
promote improvements in productivity, efficiency and
transparency.
The digital transformation efforts will be extended to the Group
level in the next few years.
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ECONOMY (cont’d)

DIGITAL TRANSFORMATION

PORT OPERATIONS

SURIAGROUP

5-Year IT Strategic Plan
The Group has formulated its 5-year
IT Strategic Plan to ensure successful
digitalisation of the identified processes
that can add value to the business for
the next five (5) years. It incorporates
the implementation of new automation
projects, linking the administrative systems
at the ports to the rest of the companies as
well as maintenance and IT sustainability
projects. The plan is designed to ensure
smooth implementation and continuous
digitalisation effort taking place in the
Group.
The new automation projects which have
been identified as priority projects includes
Internal Audit System and Property
Management System (for Suria), Integrated
Ordering System (for S.P. Satria Logistics)
and Centralised Ticketing System (for SCHB
Engineering). Most of these projects will
be out sourced while in-house developers
will focus on implementing administrative
systems such as e-Stationery, e-Filing, HR
system and IT Helpdesk at the Group and
subsidiary levels.
The IT Department will provide guidelines
and system trainings to create awareness
on cybersecurity, policies and procedures
on IT. This is to ensure that employees
will be able to optimise the use of the
systems and at the same time be aware
of the IT threats and prevention methods.
Maintenance on infrastructures and IT
facilities are also planned to ensure the
resources are not exhausted and lifespan is
prolonged.
SuriaGroup will also be rebranding the
websites by featuring a standardised, up-todate and more interactive interface.

Technology Gadgets
for Port Operators
To further improve data processing on
real-time basis and for the convenience of
the container handling equipment (CHE)
operators at Sapangar Bay Container Port,
Sabah Ports has invested in Wi-Fi to ensure
direct connectivity of the rugged tablets
in machinery for the CHE operators at the
wharf and yard areas to the TOS.

Customer Portal
For the convenience of port users, we have
developed a Customer Portal for them to
access information relating to their cargo,
including checking on the location and
movement of their containers as well as
the name of the vessel currently at berth.
Improvements on the functions and
features of the Customer Portal are still
on-going and users will soon enjoy a more
interactive portal where transactions can
be done at their fingertips.

Terminal Operating
System (TOS)
TOS is one of the port IT initiatives to
improve Sabah Ports’ handling operations
through digital transformation. It consists
of several modules such as Autostore,
Cargo System, the existing Exceptional
Module (EM) and Customer Portal. TOS
is a seamless integrated platform that
handle different types of port operations,
streamlining and standardising processes
across the ports. Autostore and Cargo
System which handle the container and
general cargo operation respectively, have
been fully implemented to replace the
COSMOS system in 2017.
While Autostore is an outsourced system,
the Cargo System was developed in-house
by our IT Department. Both systems are
centralised at Sabah Ports’ headquarters at
Sapangar Bay.
Moving forward, there will be more systems
to be integrated into the TOS to further
enhance efficiency at the ports. These
includes digitalising manual processes such
as the Gate and Pass System, Gate Process
Automation, Agent Submission and Vehicle
Booking System.

uCustoms
uCustoms is a fully integrated, end to-end
Customs modernisation solution that
delivers a ‘single window’ trading platform
for goods clearance. It will be used by all
the ports in Malaysia starting from the
year 2019. Sabah Ports is in preparation to
comply with the requirements to integrate
the uCustoms into the processes of its
operation and we will be ready to link the
system seamlessly into the TOS in due
course.

Customer
Portal

uCustoms
Current

TOS

ERP
Future

Autostore

Gate Automation

Cargo System

Gate & Pass

EM

Agent Submission
Vehicle Booking
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ENVIRONMENT
•

OUR ENVIRONMENTAL COMMITMENT

•

COMMUNITY

•

ENVIRONMENTAL MONITORING

•

EFFICIENT ENERGY & NATURAL RESOURCES CONSUMPTION

Photo courtesy of C.H. Williams Talhar And Wong (Sabah)

ENVIRONMENT (cont’d)

OUR ENVIRONMENTAL COMMITMENT
We take cognisance that our business operations could pose an impact to the environment, surrounding areas and community.
Premised on this, we have embarked on Green initiatives to minimise negative environmental impact from our operations.
We endeavor to comply with all relevant laws and guidelines pertaining to the environment and instill environmental awareness
amongst our employees and business counterparts. We are pleased to report that there have been no major incidences of noncompliance or imposition of fines for environmental damage in 2018.
In this report, we outline several initiatives undertaken by SuriaGroup to fulfill our commitment to comply with the environmental
laws such as the Environmental Quality Act, 1974 and guidelines through the implementation of Sabah Ports’ Health, Safety and
Environment (HSE) Policy and Green Port Policy.

GREEN PORT POLICY

PROTECT
Protect the environment
and community’s health
from harmful effect of
port operations.

BALANCE
Strike a balance between environmental,
social and economic concerns during
planning, development and
operational decisions.

STEWARDSHIP
Ensure environmental stewardship
through environmental
conservation and compliance.

DEVELOPMENT & TECHNOLOGY
Ensure sustainability in
port development and
port technology usage.

PUBLIC
Enhance public awareness on
sustainable development and
environmental conservation.

PARTNERSHIP
Foster smart partnerships with
environmental organisations in
promoting green efforts.
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ENVIRONMENT (cont’d)

GREEN PORT PROGRAMME
To ensure the Green Port Policy is implemented effectively, we have developed a programme that outlines the goals and strategies
for the achievement of a more sustainable and environmental friendly port operations and development.
The programme was developed based on three (3) major environmental factors that may be affected by our port operation
activities and facilities.

NOISE LEVEL
AIR QUALITY

WATER QUALITY
TRANSPLANTING
OF SEA GRASS

COMMUNITY

WASTE MANAGEMENT

ENVIRONMENT
SCHEDULED

MARINE VESSEL

ENERGY & NATURAL
RESOURCES
FOSSIL FUEL

GREEN TECHNOLOGY
ELECTRICITY & WATER
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ENVIRONMENT (cont’d)

COMMUNITY
TRANSPLANTING OF SEAGRASS
SuriaGroup through Sabah Ports, has established effective
collaboration with Universiti Malaysia Sabah (UMS) on ocean
and marine conservation studies and efforts with the objective
to support environmental and marine sustainability.
For the past six years, Sabah Ports has been allocating
financial assistance to UMS to support its ocean and marine
conservation projects.
As a port operator, Sabah Ports is committed to take care of the
environment in a responsible manner that supports ocean and
marine sustainability while at the same time adhering to the
Green Port Policy.

SuriaGroup employees attending the Seagrass Transplant Workshop
held at UMS

Seagrass serves as a habitat and protection for marine life.
Seagrass offers protection for smaller fish and crustacean
species to lay eggs and raise their young. It is also an important
source of food to the marine life especially dugongs and
manatees that graze on its leaves.

Madam Ng Kiat Min (sixth right) presenting a mock cheque to
Dr Rosita Sapawi of BMRI, UMS for the Seagrass Transplanting
Programme

In 2018, Sabah Ports collaborated with Borneo Marine Research
Institute (BMRI) of UMS in the seagrass transplanting project
within the Sapangar Bay vicinity.
The transplanting project entails the relocation of seagrass
population found within the Sapangar Bay vicinity to a new
location namely Kampung Kibagu as an effort to conserve
the rich marine habitat and life at the new location. The main
purpose of the transplanting project is to ensure the seagrass is
protected from extinction in view of the planned development
at Sapangar Bay.

A workshop on proper seagrass transfer techniques was held in
November 2018 and attended by volunteers from SuriaGroup
and students from UMS before the actual transplanting
exercise took place in January 2019. The BMRI’s faculty will
conduct the monitoring of the seagrass growth throughout
2019.
Sabah Ports has further pledged to assist BMRI in setting up
a seagrass transplant simulation at BMRI’s Aquarium and
Museum located within the University’s compound for patrons
to learn the role of seagrass in the sea eco-system.
SURIA CAPITAL HOLDINGS BERHAD
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ENVIRONMENT (cont’d)

RECOGNITION FOR CONTRIBUTION IN TRANSFORMING COMMUNITIES AND INSTITUTIONS
In November 2018, UMS presented Sabah Ports with the ‘High
Impact University – Industry Engagement Award’ at the Academia
Industry – Community Awards (AICA) 2018.
The AICA award is an annual event in recognition of people
and companies who have made significant contributions in
transforming communities and institutions.
Since 2012, Sabah Ports and UMS have collaborated on various
conservation projects. The collaborations include the safeguarding
of coral reef ecology and coral conservation in the Sapangar Bay
area. In 2017, UMS completed the Sabah Ports-funded study on the
Status of Heavy Metal Pollution in Coastal Sediments of Sapangar
Bay and Kota Kinabalu City, to determine baseline information
relating to the presence of heavy metal pollutants in the waters.
Three (3) categories were presented which comprised the UMS
High Impact University-Industry Engagement Awards, the UMS
High Impact University-Community Engagement Award and the
UMS Special Award.
The High Impact University – Industry Engagement Award was
presented by Datuk K.Y. Mustapha who is the Chairman of the Board
of UMS.
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ENVIRONMENT (cont’d)

ENVIRONMENTAL MONITORING
As part of SuriaGroup’s Green Port Programme, Sabah Ports has initiated an Environmental Monitoring Programme for the ports to
comply with relevant environmental legislations.
The environmental monitoring programme was implemented to monitor air, water and noise quality on a bi-annual basis. The
sampling was done at pre-selected locations within the boundary of respective ports’ premises. The results of the sampling were
compared to local standard / guidelines to determine whether they are within the set limits. The environment monitoring exercise
was conducted with a consultant and a report on the findings was produced for the Management.
NOISE LEVEL MONITORING

NO

COMPLY

COMPLY

November 2017 - April 2018

COMPLY
N-

COMPLY
N-

L90

NO

The result shows that all Ports did
not emit sound levels exceeding the
maximum permissible level as per the
Planning Guidelines for Environmental
Noise Limits and Control by the
Department of Environment (DOE).
The maximum permissible sound level
according to the guidelines is 70 dB(A)
and 80 dB(A) for the parameters L90
and L10 respectively.

L10

May 2018 - October 2018

ALL PORTS COMPLY
SBCP, SBOT, KK, KDT, TWU, TBOT, SDK, KOT, LD AND KNK
REFERENCE
SBCP : Sapangar Bay Container Port
SBOT : Sapangar Bay Oil Terminal
KK
: Kota Kinabalu Port
KDT : Kudat Port
TWU : Tawau Port
TBOT : Tanjung Batu Oil Terminal
SDK : Sandakan Port
KOT : Karamunting Oil Terminal
LD
: Lahad Datu Port
KNK : Kunak Port

Noise level monitoring at Sandakan Port

The results of the Noise Level Monitoring conducted for all ports in accordance with DOE’s
Planning Guidelines for Environmental Noise Limits and Control
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ENVIRONMENT (cont’d)

AIR QUALITY MONITORING

NOVEMBER 2017 - APRIL 2018

MPLY
CO

COMPLY

COMPLY

KDT
TBOT
LD
KNK

N-

PM10

SBCP
SBOT
KK
TWU
SDK
KOT

COMPLY

ALL PORTS
COMPLY

MPLY
CO

NO

N-

COMPLY

NO
KK
KDT
TBOT
LD
KNK

NO2

SBCP
SBOT
TWU
SDK
KOT

ALL PORTS
COMPLY

CO

SO2

MAY 2018 - OCTOBER 2018

MPLY
CO

PM10

COMPLY

ALL PORTS
COMPLY

NO2

TWU
KOT

SBCP
SBOT
KK
KDT
TBOT
SDK
KD
KNK

SO2

COMPLY

SBOT

MPLY
CO

NO
N-

COMPLY

SBCP
KK
KDT
TWU
TBOT
SDK
KOT
LD
KNK

N-

COMPLY

NO

ALL PORTS
COMPLY

CO

The results of the Air Quality Monitoring conducted at all ports in accordance with the New Malaysia Ambient Air Quality Standard

In realising our responsibility to monitor the effect of our
operations towards climate change, SuriaGroup has conducted
air quality tests to monitor the air quality in the Port areas.
The results from the air quality tests conducted from May to
October 2018 indicated that we have managed to control the
emission of carbon monoxide (CO) at our ports which was
below the maximum limit as set in the New Malaysia Ambient
Air Quality Standard. However, we need to take several actions
at certain ports to improve the air quality, particularly on the
release of sulfur dioxide (SO2), nitrogen dioxide (NO2) as well as
solid and liquid particles in the air parameter (PM10).
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Following these results, we have initiated the identification of
the root causes of the air quality issues by taking the following
mitigating efforts to reduce the emission of harmful gases as
well as solid and liquid particles in the air within the port areas:
1.

Preventing vehicles and cargo handling equipment with
engine running while in idle position (parking or waiting);
2. Controlling the traffic movements and avoid unnecessary
operation of cargo handling equipment; and
3. Inspecting cargo handling equipment for excessive or
unusual emission of exhaust gas, e.g. thick or dark smoke,
that may indicate incomplete combustion of fuel.

ENVIRONMENT (cont’d)

WATER QUALITY MONITORING

ON

-COMPL

Y

N

NOVEMBER 2017 - APRIL 2018

MPLY
CO

SANDAKAN

ALL PORTS
COMPLY

AMMONIA

ALL
CHEMICAL
ELEMENTS

PM10 Monitoring

Chemicals Tested:
Oil and Gas, Cadmium, Chromium, Copper, Lead, Zinc, Nickel, Manganese,
Phenol, Phosphate, Nitrite, Nitrate, Ammonia and Total Suspended Solids

CO Monitoring

The results of the water quality monitoring conducted at all port in accordance to the Malaysia
Marine Water Quality Criteria and Standard

All the ports were found to be in compliance with the water quality parameter’s
standards, which assess the presence of 14 chemical compound in seawater, except
for Sandakan Port where the level of ammonia were found to be slightly above the
permissible limit of 0.32 mg/l (according to the Malaysia Marine Water Quality Criteria
and Standard (MMWQCS)).
Sandakan Port handles high volume of fertiliser which contains ammonia. In
preventing any discharge of ammonia compound to seawater, our ports impose strict
practices and requirements on the handling of fertiliser at the wharf. The handling of
fertiliser at the wharf is closely monitored by the port’s HSE personnel.
NO2 Monitoring

Based on the produced report, the slight increase in the level of ammonia at
Sandakan Port was partly caused by human waste coming from the water village
nearby the Port during the sampling period.

SO2 Monitoring

Air Quality Monitoring conducted at Tawau
Port
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ENVIRONMENT (cont’d)

2016
WASTE MANAGEMENT
Port activities produce various types of waste, consisting of
vessel waste and port operational waste. Some of the waste
are regulated by the DOE known as Scheduled Waste (SW).
To ensure waste does not contaminate the environment,
SuriaGroup ensures proper waste management and also
provides disposal services for vessels.

2017

2018

The following graphs illustrate the quantity and the cost
incurred for the handling and the proper disposal of our SW for
the past 3 years:

SCHEDULED WASTE
COLLECTION VOLUME (KG)
SCHEDULED
WASTE
& DISPOSAL
COST (RM)
COLLECTION VOLUME (KG)
& DISPOSAL COST (RM)

Scheduled Waste
We implement proper management and control measures
in relation to SW generated from our operations and
maintenance activities in accordance to the Environmental
Quality (Scheduled Wastes) Regulations 2005. The process
includes handling, storing, packing, labelling and proper
disposal of SW.

22,901 KG
RM 87,750

2016

44,543 KG
RM 138,584

2017

58,016 KG

RM 184,987

2018

To further enhance our compliance in waste management,
SuriaGroup initiated its first ever electrical and electronic
waste (E–Waste) collection and disposal in 2017. A total of
1.02 MT was successfully collected and disposed from Sabah
Ports’ headquarters alone for that year. E-waste collection and
disposal is not part of SuriaGroup’s annual exercise.
Marine Vessel Waste Management
Scheduled waste storage and handling

SW generated by our port operations and maintenance
activities consist of used-lubricant and hydraulic oil, used-oil
filter as well as contaminated rags, papers and plastics. SW at
every port is reported to the DOE via the Electronic Scheduled
Waste Information System (eSWIS). SW is collected and
disposed by the appointed DOE-licensed contractors.
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Waste from vessels that comes in the form of oil and garbage
contributes to marine pollution. In compliance with the
International Convention for the Prevention of the Pollution
from Ships (MARPOL 73/78), SuriaGroup through S.P. Satria
Logistics started its marine vessel waste management service
in 2016.
This service is in line with the Green Port Programme to provide
services including handling of waste from vessels such as
sludge oil and chemical waste as well as sewage and garbage.

ENVIRONMENT (cont’d)

The data on the volume of vessels’ waste collected at our ports
are as follows:

Sabah Ports strives to improve operational efficiency through
the efficient use of energy (electricity, fuel, etc.) and natural
resources (water, sun, etc.) consumption by using specific
saving initiatives.

OIL WASTE COLLECTION
BY VOLUME IN KILOGRAM (KG)
OIL WASTE COLLECTION
BY VOLUME IN KILOGRAM (KG)
5,400 KG

17,500 KG

EFFICIENT ENERGY & NATURAL RESOURCES
CONSUMPTION

FOSSIL FUEL CONSUMPTION MONITORING

1,440 KG

Our Port equipment depends heavily on the consumption
of diesel with the exceptions of quay cranes and electrified
rubber-tyred gantry.

FUEL CONSUMPTION

1,378.8

1,261.5

tonnes

tonnes

2016

2017

2018

tonnes

2016

2017

2018

GARBAGE
COLLECTION
GARBAGE
COLLECTION
BY BY
VOLUME
IN CUBIC
METER
(CBM)
VOLUME
IN CUBIC
METER
(CBM)
60 CBM

992.6

180 CBM

800 CBM

The chart above shows that there is a decline in fuel
consumption from year 2016 to 2018 as a result of the
application of Green Technology in our ports.
ELECTRICITY AND WATER CONSUMPTION MONITORING
SuriaGroup strives to reduce its electricity and water
consumption without compromising the efficiency of its
business operations. The chart below shows SuriaGroup’s
electricity and water consumption and costs from 2017 to 2018.

2016

2017

ELECTRICITY CONSUMPTION (KwH)

2018

8,423,282 KwH

2017

8,296,159 KwH

2018

KWH

RM

SURIA

125,780

50,580

SCHB ENGINEERING

753,494

307,020

6,408

2,693

7,410,477

2,841,968

S.P. SATRIA LOGISTICS
SABAH PORTS
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ENVIRONMENT (cont’d)

Electrified Rubber-Tyred Gantry Cranes (e-RTG)
WATER CONSUMPTION (m )
3

301,550 m

2017

287,294 m

2018
m
SCHB ENGINEERING
S.P. SATRIA LOGISTICS
SABAH PORTS

3

3

3

Currently, we are using e-RTG at Sapangar Bay Container Port.
The electrification of RTG has significantly reduced the carbon
emission to the environment by eliminating the consumption
of fossil fuel, diesel. Since the commissioning of e-RTG in 2017,
the port has reduced the release of carbon footprint to the
environment significantly.

RM

71,467

60,763

5,229

10,458

210,598

542,845

Per Unit RTG
Run by Diesel

Per Unit RTG
Run by Electricity (e-RTG)

332,640 KgCO2
(Volume of CO2 emission)

105,840 KgCO2
(Volume of CO2 emission)

From the year 2017 to 2018, SuriaGroup had managed to
reduce its electricity and water consumptions by 1.5% and
4.7% respectively, which translates into a total cost savings of
RM362,573.
The cost saving from the reduction of electricity and water
consumptions was the result of SuriaGroup’s continuous
efforts in conducting its business operations in a sustainable
manner. SuriaGroup strives to further improve its electricity and
water consumptions efficiently in the following year, without
compromising the needs and requirements of its business
operations.
GREEN TECHNOLOGY
The implementation of Green Technology at our Ports and in
Port operations is aimed at reducing any adverse impact to the
environment. This report describes our efforts in reducing our
carbon footprint and gas emission to the environment.
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LED Lights for High Masts and Replacement of Office Lights
We have initiated the replacement of high masts lights from
1000W HPS to 300W LED lighting system since 2014. The
project has shown positive results not only in the reduction of
daily energy consumption but also on improvement in night
time visibility. This creates a safer working environment in
terms of security and occupational safety at our Ports.

ENVIRONMENT (cont’d)

Improvement after changing 1000W HPS to 300W LED
Before

After

The installation of LED lightings at Sapangar Bay Container Port office building on gradual basis has shown significant reduction
energy consumption and emission of CO2.. The data below shows the reduction in energy consumption and KgCO2 carbon.
footprint.
2017

2018

REDUCTION (%)

RECORDED KWH

340,711

324,285

4.8%

RELEASED OF CARBON FOOTPRINT KGCO2

220,440

209,812

4.8%
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SOCIAL- PEOPLE
•

TALENT FORCE

•

LEARNING AND DEVELOPMENT

•

TALENT AND LEADERSHIP DEVELOPMENT

•

PEOPLE ENGAGEMENT AND CULTURE

SOCIAL- PEOPLE (cont’d)
TALENT FORCE
Our people are the most valuable assets of SuriaGroup. In our efforts to nurture our people, we are guided by SuriaGroup Terms
and Conditions of Service SuriaGroup Code of Conduct and Group People Framework.
We are also committed to comply with employment laws and regulations such as the Sabah Labour Ordinance Cap. 67, Industrial
Relations Act 1967, Trade Union Act 1969, Personal Data Protection Act 2010 and Minimum Retirement Age Act 2012.
SURIAGROUP

TALENT FORCE

TALENT FORCE

Our people are the most valuable assets of SuriaGroup. In our efforts to nurture our people, we are guided by SuriaGroup Terms
and Conditions of Service, SuriaGroup Code of Conduct and Group People Framework.
We are also committed to comply with employment laws and regulations such as the Labour Ordinance (Sabah Cap. 67),
Industrial Relations Act 1967, Trade Union Act 1969, Personal Data Protection Act 2010 and Minimum Retirement Age Act 2012.

17

1,012

S.P. SATRIA
LOGISTICS
SURIAGROUP

SABAH PORTS

TALENT
FORCE
1,140

57

SURIA CAPITAL

TOTAL STAFF

53
1,012

1
17

SCHB
ENGINEERING

S.P. SATRIA

S.P. SATRIA
LOGISTICS

SABAH PORTS

1,140

57

SURIA CAPITAL

TOTAL STAFF

53

1

SCHB
ENGINEERING

GENDER

STAFF CATEGORIES
920

MALE
FEMALE

220

32
81%

3 YRS-10 YRS
ABOVE 10 YRS

MANAGEMENT
173
EXECUTIVES
935

19%

NON-EXECUTIVE

LENGTH OF SERVICE
BELOW 3 YRS

S.P. SATRIA

AGE GROUP
30 YRS AND BELOW

18%

26%

31 YRS-49 YRS

26%
56%

50 YRS AND ABOVE

49%
25%
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SOCIAL- PEOPLE (cont’d)

We have strong emphasis on talent development and in providing a caring, meaningful and exciting work environment for our
employees. The Group is blessed with the unique composition of multi ethnicity and races within the Group. The Group People
Department endeavours to provide a harmonious working environment amongst employees of different races, ethnicities and
religions.
TOP MANAGEMENT

EXECUTIVES

NON-EXECUTIVES

32

173

935

Male

14

116

790

Female

18

57

145

PEOPLE COUNT
GENDER

Below 30 years old
AGE GROUP

LENGTH OF SERVICE

0

8%

30%

31 – 49 years old

38%

57%

48%

50 years old and above

62%

35%

22%

Less than 10 years

28%

33%

46%

More than 10 years

72%

67%

54%

On top of minimum qualification for entry requirement, some of our employees hold professional and occupational qualifications
recognised by relevant industries and certification bodies such as professional Engineers, Certified Logistics and Transportation,
Certified Safety and Health professionals, qualified Accountants, Certified Risk Management & Business Continuity professionals,
Certified Human Resource practitioners, service and technical team. The pool of professionals and experts are as outlined below:
Professional Qualification and Certification
AO Chargeman
A4 Chargeman
BO Chargeman
Marine Facility Security Officer
Enterprise Risk Manager
Certified Enterprise Wide Risk Manager
SSM Licensed Company Secretary
MIHRM Certified Human Resource Manager
Associate Business Continuity Professional
Certified Environmental Professional in Schedule Waste Management
DOSH Safety & Health Officer
Chartered Member of the Institute of Logistics & Transportation
Qualified Accountants
IEM Profesisonal Engineers

0
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SOCIAL- PEOPLE (cont’d)

LEARNING AND DEVELOPMENT
Learning and development in SuriaGroup play an important role to support the effective execution of our philosophy that is
“We DARE our People”. The first alphabet in DARE representing our commitment to Develop People.
We DARE our PEOPLE
Develop People

Attract People

Reward People

Engage People

Learning & Development,
Performance Management
and Organisational Design

Human Capital Plan,
Strategy, Framework and
Recruitment & Selection

Compensation & Benefits

Employee Engagement

For the year 2018, SuriaGroup had patterns of learning and development activities that were made available to the employees. The
breakdown of training hours and investment made are presented below:
Management

Executive

Non-Executive

855

2,448

10,522

27

14

11

Amount spent (RM)

72,537

118,053

131,432

Average amount spent
per employee (RM)

2,267

683

141

Hours Spent
Average training hour
per employee
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SOCIAL- PEOPLE (cont’d)

TRANSFER OF LEARNING
Transfer of learning is one of the key enablers for capacity
building in SuriaGroup. We have embarked on the Train-theTrainers programme since 2017 to create a pool of certified
in-house trainers to complement internal and external training
programmes. In 2018, we carried out the following in-house
training programmes using training modules that were
developed internally:
Training Programme

No. of Trainees

Reachstacker Training

19

Prime Mover Training

8

Forklift Training

30

RTG Training

10

Vessel Berth Planning

18

Asas Elektrik & Reefer

9

Sustainability Reporting

29

Roles and Responsibilities of
Port Auxiliary Police

107

Awareness on ISPS Code

107

Quay Crane Training

5

SuriaGroup’s certified in-house trainers

Internal trainings by in-house trainers

Training Programme
SPD Module 1: General Awareness on Dangerous Goods Handling in Ports

Total number of employees trained
2017

2018

18

20

The in-house training programmes also included a module set by ASEAN/GIZ Technical Cooperation Project in the Field of
Sustainable Port Development (SPD) that promotes Safety, Health and Environmental Standards in ports in the ASEAN Region.
Being the appointed Regional Training Centre for ASEAN/GIZ Technical Cooperation Project, we are tasked to carry out in-house
training using the training modules developed under the project. We had conducted two (2) in-house programmes using the first
module in 2017 and 2018:
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SOCIAL- PEOPLE (cont’d)

ON-THE-JOB TRAINING
In 2018, a total of 44 newly identified Equipment Operators achieved the 200 training hours to fulfill their competency
requirements.
Equipment Operators who have completed 200 training hours

Prime mover

24

Reachstacker

8

Rubber Tyred Gantry

8

Quay Crane

4

no. of operators

OCCUPATIONAL LICENSE AND CERTIFICATION
To ensure continued regulatory compliance, SuriaGroup strives to develop its people to attain the occupational certification
needed in various industries.

CePSWAM

Continuous Education
Programme (CEP) for
Marine Facility Security
Officer (MFSO)

Chargeman
Competency
Certificate

Certified Environmental Professional in Scheduled Waste Management (CePSWAM) is aimed
to train employees to properly manage toxic and scheduled wastes at Ports.

Provision of continuous education programme (CEP) to the appointed Marine Facility
Security Officers (MFSO) to enhance their competencies in the implementation of Port
security and in meeting the required CEP points.

Competent persons to meet the compliance needs of the Malaysia Energy Commission that
requires all installations or electrical plant equipment at our ports be operated under the
control of personnel possessing Certificate of Competency as Chargeman.
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SOCIAL- PEOPLE (cont’d)

Amount Spent for Occupational Licenses and Registrations

RM
35000

12

RM31,500

30000

10

10

25000

8

20000
6
15000

RM7,500

10000
5000

RM7,060

2

4
2

2

0

0
Certified Environmental
Professional in
Scheduled Waste
Management
(CePSWAM)

Continuous Education
Programme for Marine
Facility Security Officer
(MFSO)

Amount
Spent (RM)

A4 / BO Chargeman

No. of
Employees

COMPLIANCE AND REGULATORY REQUIREMENTS
Safety & Health Series (HSE)
We ensure our HSE competent person acquires refresher trainings and be trained in any new HSE areas to effectively undertake
their specialised tasks and fieldwork pursuant to the HSE regulatory requirements such as the following:
Training Programme
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No. of Attendees

Authorised entrant and standby person for confined space

1

Authorised gas tester and entry supervisor for confined space

1

Renewal of Safety and Health Officer (SHO) registration

4
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SOCIAL- PEOPLE (cont’d)

Educational Assistance
SuriaGroup provides education assistance through the
Continous Education Programme (CEP). The CEP was
established in July 2012 aimed at promoting human capital
educational attainment that will enhance our employees’
knowledge acquisition through self and professional
developments which will ultimately benefit the company.
Throughout 2015 – 2018, SuriaGroup has invested RM302,438 to
help employees pursue their educational aspirations.

Our sponsored graduate employee receiving his MBA
scroll from the Chancellor of Universiti Malaysia Sabah

Investment Made for Continuous Education Programme 2015-2018

Master Program

RM 33,071

3

Degree Program

RM 55,743

6

Advanced Diploma

RM 205,000

20

Trade Certiﬁcation

RM 5,971
1

Professional
Certiﬁcation

RM 2,653
1
Total Investment

Total Staff
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SOCIAL- PEOPLE (cont’d)

Internship Opportunity
SuriaGroup is a strong advocate of human capital development and frequently participates in job and career fair for young
Sabahans. SuriaGroup has established internship or practical trainees programme to prepare young graduates for the job markets
as well as to provide them with a career opportunity in the port industry.
In 2018, a total of 46 students were trained and exposed to the real working environment through industrial and internship
placement in SuriaGroup.
Industrial or Internship Placement at SuriaGroup

4%
Professional
Certiﬁcation
48%
Diploma

48%
Bachelor
Degree

Placements of Interns by Field of Study
Chartered Logistics & Transport
Mechatronic
Management
Entrepreneurship

FIELD OF STUDY

Industrial Management

DIPLOMA

Social Science
Information Technology
Electronic Technology

DEGREE

Logistics and Flight Forwarding
Mechanical Engineering

PROFESSIONAL
CERTIFICATION

Civil Engineering
Maritime Management
Marketing
Occupational Safety & Health
Environmental, Health & Safety
Business Administration
0

1

2

3

4

5

NO. OF STUDENT
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SOCIAL- PEOPLE (cont’d)

TALENT AND LEADERSHIP DEVELOPMENT

SURIAGROUP TALENT
MANAGEMENT

Succession planning is one of the key initiatives of SuriaGroup. The People Performance & Strategy Unit was formed under the
Group People Department to identify, plan, develop and nurture potential leaders in SuriaGroup. The Talent Management
Programme which was developed since 2014, is depicted in the following diagram.

SLDP

Senior Leadership
Development Programme

ALDP

Acclerated Leadership
Development Programme

ETDP

Emerging Talent
Development Programme

Designed for
Senior Management Level

SLDP

Consist of 17 Senior Managers
Designed for
Middle Management Level
Consist of 16 Managers
Designed for high-performing
Assistant Managers,
Senior Executives and Executives
Batch 1: 21 pax & Batch 2: 30 pax

ALDP
ETDP
Nurturing the culture
on mentorship,
these groups of leaders
will be able to share,
transfer and develop their
knowledge and experience
to their successor.

SuriaGroup places greater emphasis on leadership development
among its employees which is in line with the Group’s succession
planning. SuriaGroup offers the right platforms for employees to
enhance their leadership skills through active participation in various
avenues such as Joint Consultative Committee, Sports & Recreation
Club (KESURI), Employees Union and Sabah Ports Toastmasters Club.
In February 2018, the last session of SLDP entitled Allocate: Strategic
Thinking Simulation was concluded since its implementation in 2014.
The goal of this session was to inculcate teamwork in contributing
towards higher revenue generation. Participants were put in simulated
real-world business scenarios to effectively analyse, among others
the external environments, key performance drivers and stakeholder
influence.

SLDP participants engaged in simulation activity
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SOCIAL- PEOPLE (cont’d)

SLDP participants receiving their
certificate upon completion of the
programme

Apart from the designed series of SLDP,
a programme for the management
team focusing on transformation
was conducted in September 2018.
The objective of the programme
was to inculcate the right habits
for transformation amongst the
Management team.

Participants sharing their views on
leadership and creativity issues through
lego activity

The management team attended the Transformation Programme
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SOCIAL- PEOPLE (cont’d)

Our Talent Management initiative will continue to focus on ALDP and ETDP with active participation of SLDP members as
mentors. Apart from these three (3) programmes, Group People has developed several new programmes which will be rolled
out in the next coming years to further support our effort in developing new leaders. SuriaGroup Talent Management model is
depicted as follows:

SLDP

Senior Leadership
Development
Programme

ALDP

ICP

Accelerated
Leadership
Development
Programme

Internal Coach
Programme

SURIAGROUP
TALENT
MANAGEMENT

ETDP

SLP

Emerging Talent
Development
Programme

Shadow Leader
Programme

EPNE

Executive
Programme for
Non-Executive
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SOCIAL- PEOPLE (cont’d)

PEOPLE ENGAGEMENT AND CULTURE
Group People’s philosophy is “We DARE our People” and the last alphabet in DARE represents Engage People. Employee
engagement is the most critical metric for organisations in the 21st century and has directly influenced the growth of the
organisation. Group People believes that the challenges with people engagement are concerned with how employees feel about
their work experience and how they are treated in SuriaGroup.
We DARE our PEOPLE
Develop People

Attract People

Reward People

Engage People

Learning & Development,
Performance Management
and Organisational Design

Human Capital Plan,
Strategy, Framework and
Recruitment & Selection

Compensation & Benefits

Employee Engagement

To sustain a harmonious working environment as well as to maintain a high-performance culture in SuriaGroup, a Group People
framework has been designed as guidance to demonstrate Group People commitment in creating PRIDE working environment
for SuriaGroup employees.

OUR COMMITMENT IN CREATING

Positive
Working
Environment
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WORKING ENVIRONMENT TO OUR EMPLOYEES

Involve
& Engage Employees

Develop
& Enhance
Employees’
Knowledge

Evaluate
& Measure
Satisfaction &
Engagement

SOCIAL- PEOPLE (cont’d)

In SuriaGroup, people engagement activities are divided into five (5) key areas which give greater emphasis in fostering effective
people engagement and harmonious working environment. The five (5) key areas are as follows:

C

CELEBRATE
Helps create a
sense of unity
for SuriaGroup
people.
Birthday Celebration

A

APPRECIATE

R

RECOGNITION

E
S

Year End Gathering
& Christmas Party

SuriaGroup Hari Raya
Celebration

Aligned with
SuriaGroup’s
mission
to enrich
employees’ lives.

Acknowledgement
of employees
contributions
that support
SuriaGroup’s core
values.

SuriaGroup Long Service Award

Wellness Award

Employee Recognition Award

Process Improvement Award

ENGAGE
Improve workplace
condition, uphold
respect and
promote sense of
belonging.

SuriaGroup
Family Day

Human Resource
Open Day

Bulletin SURIA

Health, Safety &
Environment

SPORTS &
SPIRITUALITY
Provide a worklife balance
and conducive
environment for
healthy living.

Sports Carnival

Badan Kebajikan Islam (BAKIPS)
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SOCIALCOMMUNITY ENGAGEMENT
•

SUSTAINABILITY PROGRAMMES WITH LEARNING INSTITUTIONS

•

SOCIAL WELL-BEING

SOCIAL- COMMUNITY ENGAGEMENT (cont’d)

SuriaGroup places special interest in supporting the surrounding community in the field of education and social well-being,
particularly for the underprivileged rural communities to become self-sustainable in the long term. Our social engagements are in
line with SuriaGroup’s Corporate Social Responsibility (CSR) Policy.

OUR CSR COMMITMENTS

ENVIRONMENT

WORKPLACE

COMMUNITY

MARKETPLACE

Protect the natural
environment for our
future generation.

Able to create a
workplace that is
inclusive, supportive,
innovative, stimulating
and respectful.

Engage in projects
that add value to our
business and to local
communities.

Involves good business
conduct, effective
engagement with
stakeholders, sound
marketing, responsible
product and service
delivery as well as fair
business conduct within
the supply chains.

SUSTAINABILITY PROGRAMMES WITH LEARNING INSTITUTIONS
Building Excellence In Rural Education

•
•

Organised Ujian Penilaian Sekolah Rendah (UPSR)
Excellence Programme for SK Gentisan
Donated UPSR workbooks and English-Malay dictionaries
to SK Gentisan

Facilities for Local School

•

Refurbished the resource center at SK Pulau Sapangar

Occupational Safety & Health (OSH) in Schools

•
•

Organised awareness on OSH at SK Lapasan
Supplied life jackets to SK Pulau Sapangar

Promoting Careers in Port and Maritime Industry

•

Organised career talk in conjunction with the Port &
Maritime Career Day for learning institutions
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SOCIAL- COMMUNITY ENGAGEMENT (cont’d)

BUILDING EXCELLENCE IN RURAL EDUCATION
SuriaGroup had organised UPSR Excellence programme for
SK Gentisan, a primary school located near Sapangar Bay
Container Port. A group of 103 Primary Six pupils attended the
programme held at Wisma SabahPorts to prepare them for
their up-coming UPSR examination.
SuriaGroup also contributed UPSR work books and EnglishMalay dictionaries to facilitate the students’ learning process
and to improve their proficiency in the English language,
respectively.

FACILITIES FOR STUDENTS OF LOCAL SCHOOL
SuriaGroup, through its subsidiary Sabah Ports, had assisted SK Pulau Sapangar to
refurbish and beautify the school’s resource center to create a conducive learning
environment. The works included upgrading of floors and repairing of damaged walls,
as well as supplying new furniture and fittings.
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SOCIAL- COMMUNITY ENGAGEMENT (cont’d)

OCCUPATIONAL SAFETY & HEALTH
(OSH) IN SCHOOL
Under our OSH initiatives, Sabah Ports
had organised a safety awareness
programme at SK Lapasan for its
students, teachers and members of
Parents & Teachers Association. This
was in collaboration with the National
Institute of Occupational, Safety and
Health (NIOSH). In a similar programme,
Sabah Ports donated first aid kits, safety
signage and life jackets to S.K. Pulau
Sapangar’s pupils who commute to
school by boat.

PROMOTING CAREERS IN PORT & MARITIME INDUSTRY

SuriaGroup held a ‘Port & Maritime Career Day’ aimed at
introducing local students to possible career choices in port
and maritime. The event was conducted as part of SuriaGroup’s
long term objective to increase interest in the field of logistics
and to encourage students to find suitable industry mentors
who can ignite passion in port and maritime as a career choice.
Eighty (80) students, representing UMS, SMK La Salle, SM St.
Michael, SMK Bandaraya, SM All Saints, attended the programme.

The contents of the career talk included port operations,
marine engineering, worldwide logistics certification and
freight forwarding, seafaring, maritime studies in Malaysia as
well as diving and underwater photography. Other than Sabah
Ports, Shell Malaysia, Chartered Institute of Logistics & Transport
Malaysia, Netherland Maritime Institute of Technology,
Malaysian Maritime Academy and Borneo Divers had also
conducted their presentations to the students.
SURIA CAPITAL HOLDINGS BERHAD
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SOCIAL- COMMUNITY ENGAGEMENT (cont’d)

SOCIAL WELL-BEING
Community Project

Restored clean water supply for Kampung Takulung, Kota
Belud

Blood Donation Drive

Replenished Queen Elizabeth Hospital’s blood bank

Building Good Rapport

• Contributed Hari Raya cookies to Sabah Security Forces
• Strengthened community bonding through Breaking of Fast

Community Welfare

Donated food to Likas fire victims

COMMUNITY PROJECT
SuriaGroup collaborated with HOPES Malaysia Welfare
Association (HOPES), a local non-government organisation to
restore the water supply system for 500 villagers of Kampung
Takulung, a remote village in Kota Belud.
Twenty five (25) employees from SuriaGroup volunteered
to participate in the community project together with the
villagers and other volunteers from HOPES. They assisted in
carrying out major tasks which began with building water tank
foundation for new water tanks on a hill, laying 3.5 km of polypipes and connecting them to the water tanks.
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The new water connection meant a lot to the villagers at
Kg. Takulung as their water woes was finally over. The water
pressure had improved after the replacement of water piping
system with the more durable poly-pipes and thus, reducing
their dependency on rain water for their daily necessities.

SOCIAL- COMMUNITY ENGAGEMENT (cont’d)

SURIAGROUP’S BLOOD DONATION DRIVE
SuriaGroup had organised its 2018 Blood
Donation Campaign as its annual event
in aid of Queen Elizabeth Hospital’s
Blood Bank. A total of 81 pints were
collected from donors which included
employees of SuriaGroup, port users and
employees from the nearby government
agencies.
A series of health-related activities were
also arranged during the Campaign
such as free medical check-up, massage
service by the Association of the Blinds
and sale of fresh fruit juice.

COMMUNITY WELFARE
Donated Food to Likas Fire Victim
As a gesture of sympathy, SuriaGroup
donated food and other basic necessities
to the fire victims of Kampung
Cendramata 2, Likas. The unfortunate
event of fire had affected 146 families.

SURIA CAPITAL HOLDINGS BERHAD
Sustainability Report 2018

57 \\

SOCIAL- COMMUNITY ENGAGEMENT (cont’d)

BUILDING GOOD RAPPORT
Community Bonding through Breaking
of Fast in Ramadhan
SuriaGroup made regular engagements
with local community to strengthen
bonding with nearby villagers such as by
jointly breaking of fast and performing
Tarawih prayers at Al-Ikhwan Mosque,
Sapangar Bay Container Port during the
month of Ramadhan.

Contribution of Hari Raya Cookies to
Sabah Security Forces
SuriaGroup participated with other State
Agencies in the contribution of Hari Raya
cookies to the Security Forces in Sabah
as our token of appreciation for their
service and sacrifice for our nation.
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CONCLUSION

Our journey in pursuing sustainability goals for SuriaGroup has enabled us to recognise that sustainability is the foundation for us
to continue to be innovative in fostering positive growth for SuriaGroup in the long term. Our commitment towards sustainability
for SuriaGroup has inspired us to be creative in formulating programmes and approaches to manage the three (3) elements of
sustainability in the aspect of Economics, Environmental and Social.
In 2018, we have made several contributions based on the United Nation’s Sustainable Development Goals that are relevant to
SuriaGroup, as elaborated in this report. We endeavour to promote and ensure that there is sustainability in our businesses as
well as in our day-to-day operations.
As we grow with a focus on enhancing and improving our environmental stewardship and creating values to our stakeholders
SuriaGroup’s Five-year Corporate Strategic Plan serves as a roadmap to guide us further in conducting our businesses as a
responsible corporate citizen.
Our sustainability strategy aims to ensure that our material sustainability areas and strategic sustainability initiatives are aligned
with our Vision, Mission and Corporate Strategies intended to guide SuriaGroup and employees in their journey towards
continuous sustainable growth.
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GRI CONTENT INDEX

This Content Index provides an overview of the GRI Standard Disclosures made in this report.
GRI STANDARD

DISCLOSURE DESCRIPTION

PAGE

GRI 102: GENERAL DISCLOSURES 2016
ORGANISATION PROFILE
102-1

Name of the organisation

2

102-2

Activities, brands, products and services

2

102-3

Location of headquarters

Inside Front Cover

102-4

Location of operations

2

102-6

Markets served

2

102-7

Scale of the organisation

2

102-8

Information on employees and other workers

39

102-9

Supply chain

18

102-11

Precautionary principle or approach

14-15

Statement from senior decision-maker

3-4

Values, principles, standards, and norms of behavior

14-15

102-18

Governance structure

10

102-22

Composition of the highest governance body and its committees

10-11

102-29

Identifying and managing economic, environmental, and social
impacts

6-58

102-31

Review of economic, environmental, and social topics

9

102-32

Highest governance body’s role in sustainability reporting

11

STRATEGY
Disclosure 102-14
ETHICS AND INTERGRITY
102-16
GOVERNANCE

STAKEHOLDER ENGAGEMENT
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102-40

List of stakeholder groups

6

102-42

Identifying and selecting stakeholders

6

102-43

Approach to stakeholder engagement

6

102-44

Key topics and concerns raised

7
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GRI CONTENT INDEX (cont’d)

GRI STANDARD

DISCLOSURE DESCRIPTION

PAGE

102-46

Defining report content and topic Boundaries

6-7

102-47

List of material topics

7

102-48

Restatements of information

No restatements were
made

102-49

Changes in reporting

No changes were made

102-50

Reporting period

Inside Front Cover

102-53

Contact point for questions regarding the report

Inside Front Cover

102-54

Claims of reporting in accordance with the GRI Standards

2

102-55

GRI content index

60

REPORTING PRACTICE

GRI 200: ECONOMIC
GRI 201: ECONOMIC PERFORMANCE 2016
103

Management approach disclosures

9

201-1

Direct economic value generated and distributed

24

GRI 202: MARKET PRESENCE 2016
GRI 203: INDIRECT ECONOMIC IMPACTS
103

Management approach disclosures

17-24

203-1

Infrastructure investments and services supported

19

203-2

Significant indirect economic impacts

20-24

103

Management approach disclosures

27-28

302-1

Energy consumption within the organisation

35

302-4

Reduction of energy consumption

35

302-5

Reductions in energy requirements of products and services

36

GRI 300: ENVIRONMENTAL
GRI 302: ENERGY 2016

GRI 303: WATER AND EFFLUENTS 2016
103

Management approach disclosures

27-28

303-3

Water withdrawal

36

303-5

Water consumption

36
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GRI CONTENT INDEX (cont’d)

GRI STANDARD

DISCLOSURE DESCRIPTION

PAGE

103

Management approach disclosures

27-28

305-1

Direct (Scope 1) GHG emissions

32

305-2

Energy indirect (Scope 2) GHG emissions

32

305-4

GHG emissions intensity

32

305-5

Reduction of GHG emissions

32

GRI 305: EMISSIONS 2016

GRI 306: EFFLUENTS AND WASTE 2016
103

Management approach disclosures

27-28

306-1

Water discharge by quality and destination

33

306-2

Waste by type and disposal method

34-35

306-4

Transport of hazardous waste

34-35

GRI 400: SOCIAL
GRI 403: OCCUPATIONAL HEALTH AND SAFETY
103

Management approach disclosures

54-55

403-1

Occupational health and safety management system

42

403-5

Worker training on occupational health and safety

42

GRI 404: TRAINING AND EDUCATION
103

Management approach disclosures

41

404-1

Average hours of training per year per employee

41

404-2

Programs for upgrading employee skills and transition assistance
programs

47-49

GRI 405: DIVERSITY AND EQUAL OPPORTUNITY
103

Management approach disclosures

39

405-1

Diversity of governance bodies and employees

39-40

GRI 413: LOCAL COMMUNITIES
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103

Management approach disclosures

53

413-1

Operations with local community engagement, impact assessments,
and development programs

54-58
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SURIA CAPITAL HOLDINGS BERHAD
(96895-W)

1st & 2nd Floor, Menara Jubili,
No. 53, Jalan Gaya,
88000 Kota Kinabalu,
Sabah, Malaysia.
+6 088 257 788 (4 lines)
+6 088 260 355, 231 032
info@suriaplc.com.my
www.suriagroup.com.my

