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VISION

A World Class Port Operator

MISSION

Delivering Operational Excellence & Ensuring
Our Long Term Sustainability Based on 3Ps
(Profits, People, Planet)

Corporate Values
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Teamwork

Valuing the team effort and the
importance of working together as one
Group to achieve our Vision.

Integrity

Living up and conducting business to the highest
ethical standards and governance.

Innovation

Delivering effective solutions to each customer’s needs and
continuously adopting new technology to maintain our
competitiveness.

Professionalism

Providing quality services in a highly professional manner with sincerity,
bold as in having the confidence to go beyond the conventional, taking
ownership & responsibility and proactively taking the initiative to act in
advance of future needs or changes.

Performance
Review

PERFORMANCE REVIEW
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Chairman’s Statement

Dear Shareholders,
On behalf of the Board of Directors, I am
pleased to present to you the Annual Report
of Bintulu Port Holdings Berhad or ‘The Group’
for the financial year ended 31 December 2018.
Tan Sri Dr. Ali bin Hamsa
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MACROECONOMIC REVIEW
2018 was a defining year for the global ports industry
as well as trade activities in the region. Terminal
operators have braced themselves for potential
impact due to moderating momentum in global
growth and trade activities and the uncertainty
caused by the trade war and security issues between
major economies. The global economy registered a
slower growth of 3.0% as compared to 3.1% in 2017.
The slower global growth however did not dampen
the Malaysian Ports overall performance which
showed a notable pickup of 5.8% in 2018, compared
to 2017.
China has remained as Malaysia’s largest trading
partner for nine consecutive years constituting 13.5%
or RM126 billion of total exports in 2017. Meanwhile,
the US was the third largest export destination
accounting for 9.5% or RM88.7 billion of Malaysia’s
total exports. Hence, any development taking place

in these major trading partners will have both direct
and indirect impact on the nation’s economic
growth. In the case of Bintulu Port, 80.0% of the
Group’s trade originated from and were destined
to the ASEAN 5 (Malaysia, Indonesia, Thailand,
Philippines and Singapore), Japan, China, Korea,
Taiwan and India.
The Malaysian economy continued to remain
resilient, despite the challenging market conditions.
In 2018, Malaysia’s gross domestic product (GDP)
grew by 4.7%, registering a slightly slower growth
compared to 5.9% in 2017, with the private sector
remaining as the main growth driver whilst a rebound
in exports of goods and services contributed towards
net export growth. Therefore, the macroeconomic
fundamentals continue to remain strong despite the
domestic and external headwinds.

2018 PERFORMANCE HIGHLIGHTS
The Group’s overall operational performance
registered a slight decrease of 3.9% in 2018 as
compared to 2017, primarily due to lower shipment
volume of LNG caused by disruptions of gas supply
to Bintulu LNG plant. The Group handled a total
throughput of 48.34 million tonnes of cargo in
2018 in comparison to 50.28 million tonnes in 2017.
Nevertheless, the non-LNG sector particularly palm
oil, container and dry bulk has shown remarkable
performance with an overall growth of 6.6%. Our
performance for 2018 ranked us as the port with the
third largest cargo throughput among the Malaysian
Ports.
Non-LNG sector cargo throughput made up almost
51.0% of the total cargo throughput in 2018, as
compared to the previous year where the LNG sector
contributed 54.0% of the total cargo throughput.
In this regard, SIPSB continued to show positive
contribution with an outstanding 59.7% increase of

cargo throughput in 2018. Dependency on LNG’s
contribution to the Group’s revenue and cargo
throughput is progressively on the downtrend and is
expected to further decrease over the coming years
with the steady increase in Samalaju cargo volume
and other non-LNG cargo. This cargo rebalancing
reflects the Group’s diligence towards promoting
growth of non-LNG cargo, thereby diversifying from
an over reliance on a single cargo.
The Group registered a turnover of RM686.14 million
for the financial year ended 31 December 2018, an
increase of 0.93% or RM6.32 million in comparison to
2017 turnover of RM679.82 million.
Detailed commentary on the Group’s operational
and financial performance is at the Group’s Chief
Executive Officer’s Statement and Management
Discussion and Analysis Section of this Annual Report,
which can be found on page 12 to page 30.

SHAREHOLDERS VALUE CREATION
I am pleased to announce that the Board of Bintulu
Port Holdings Berhad has authorised the payment of
fourth interim single tier dividend of 6.00 sen for the

financial year ended 31 December 2018, bringing
the total dividend in respect of the year to 14.00 sen
per share. This dividend is payable on 19 April 2019.

Bintulu Port Holdings Berhad (380802-T)
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Chairman’s Statement

BUSINESS SUSTAINABILITY
The year 2018 saw a collaboration with Bintulu
Port Authority to address the digital technology
challenges
and
sustainability
issues.
This
collaboration entailed a series of engagements and
sharing of resources between both the port operator
and port authority to map out the strategies and
action plans to create values from the identified
initiatives focusing on enhancing efficiencies,
capacity building and mitigating potential risks
of environmental impacts. The strong level of
commitment shown by both parties has produced
a clearly defined and holistic plan called the Smart,

Digital and Green Port (SDGP) Blueprint which will
served as a roadmap to guide the Group into its next
phase of business growth and development.
Our Sustainability Statement on pages 98 to 147 of this
Annual Report highlights the good progress we are
making in our sustainability journey and underscores
our commitment towards creating long-term value
for our stakeholders and securing the future of the
Group by prioritising responsible management
practices and sustainable development on the
Economic, Environmental and Social (EES) fronts.

ENHANCING CORE VALUES
In order to address the changes in the industry as
well as the economic and business landscape, a
new way of thinking and doing things is needed.
Conscious efforts to move away from the culture
of doing Business as Usual has been initiated by
the Group Chief Executive Officer and cascaded
down to every level of Management. The energy
and ingredients needed to propel the Group in
its transformation journey are enshrined in the
new Group Vision, Mission and Corporate Values
(GVMCV).

The Group will continue to focus on the inculcation
of our Corporate Values to all of our employees
which will shape a high performance culture that is
needed for us to achieve our aspiration of becoming
a World Class Port Operator.

PROSPECTS AND GROWTH
As the effort to ramp up the Group’s revenue stream
and taper our reliance on LNG is reinforced, the Group
will continue to leverage on its available capacities
and capabilities in order to achieve its business
objectives. This includes continuing to tap potential
opportunities in key growth markets particularly the
container, palm oil and dry bulk sectors as well as
the provision of value added services for the oil and
gas industry and other port users.
The Group will also intensify its efforts to aggressively
pursue and attract potential investors to locate their
activities at Samalaju Industrial Park (SIP) in order to
utilise the current Phase 1 port facilities and towards
sustaining SIPSB’s business in the future. These efforts

Bintulu Port Holdings Berhad (380802-T)
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require the Group to work hand in hand with the
various stakeholders particularly related Government
authorities and agencies. The Group is now working
and collaborating with identified investors to set
up operations at Samalaju Port that will contribute
towards achieving the targeted cargo throughput.
The Group foresees the need of port development
expansion for container terminal at Bintulu Port
subject to feasibility studies to cater to the increasing
container movement forecasted for the next coming
years which will generate business growth to the
Group.
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I am confident that the Group will continue to strive
for operational excellence as well as instituting
continuous improvement in our service delivery whilst
working towards the Group’s business growth.
We, your Board of Directors are optimistic that the
Group will be able to deliver better results for year
2019 in the context of our operational and financial
performance. We will remain steadfast in our operating

philosophy to deliver operational excellence and
ensuring our long-term sustainability based on the
triple bottomline concept viz - Profits, People and
Planet (3Ps). We will focus our efforts on managing
our capital and human resources towards building
value in our existing businesses. I believe our
strategies and efforts for the past years as well as
year 2019 reflect the Group’s commitment towards
realizing our Vision and Mission.

ACKNOWLEDGEMENT
On behalf of the Board of Directors, I would like to
convey my sincere appreciation to our customers,
business partners, service providers, stakeholders, the
State and Federal Government authorities, for their
steadfast support. My utmost gratitude also goes to
our loyal Management and staff for their diligence,
invaluable dedication and commitment in paving
the path of excellence for the Group.
Last but certainly not least, I would like to offer my
personal appreciation to my distinguished colleagues
on the Board of Directors for their wise guidance and
contribution throughout the year.
Together let us continue to sail through year 2019 and
achieve greater heights of accomplishment.
Thank you.

TAN SRI DR. ALI BIN HAMSA
Chairman
Bintulu Port Holdings Berhad
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GCEO’S MESSAGE AND MANAGEMENT DISCUSSION & ANALYSIS (MD&A)

Dear Shareholders,
The year under review has seen the Bintulu Port
Holdings Berhad (the Group) strengthening
our core business by leveraging on our
strengths amidst a challenging environment
as presented here. Necessary decisions were
made to undertake a range of strategic
initiatives aimed at transforming the Group’s
business sustainability, and ensuring strong
financial and operational performance.
DATO MOHAMMAD
MEDAN BIN ABDULLAH
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In 2018, the Group faced dynamic challenges
affecting some of our market segments and impacting
our operational performance. The slowdown of
the Malaysian economy due to, among others,
moderating momentum in global growth and specific
supply shocks in gas supply for LNG production in
Bintulu, had some impact on the overall performance
of the Group.
The Malaysian port industry landscape in year 2018
faced some headwind challenges comprising slower
global trade, business uncertainties arising out of trade
wars, intense competition and geopolitical changes.

Against such background, the Malaysian port industry
managed to register an overall performance of 5.8%
in terms of cargo volume. For the Group, despite
having registered a lower volume of cargo throughput
in year 2018 due to a shortfall in LNG shipments, the
Group is pleased to report that the non-LNG cargo
sector, comprising of liquid bulk, dry bulk, containerised
and break bulk cargoes, has registered growth rates
surpassing national port growth rate in the year under
review.
Details of our performance are as narrated below.

Group Operational and Financial Performance
The year under review saw the Group continuing to
solidify its position as a world class LNG export terminal
operator and the major multi-purpose port in the
BIMP-EAGA region, handling various types of cargoes.
The year 2018 also saw us recording the first full year
operations at our Samalaju Industrial Port. In terms of
our overall capacity, we are now operating at 52.0%
capacity with a total berth capacity of 93 million
tonnes of cargo per annum. The berth capacity that is
available for utilisation represents the potential for the
Group to attract more cargoes and customers in future
to grow our business.
The Group handled a total cargo throughput of
48.34 million tonnes in year 2018 compared to 50.28
million tonnes in year 2017, which represented a
slight decrease of 3.9%. The decrease in the cargo
throughput performance was mainly attributed to the
shortfall in LNG shipment volume. Nevertheless, the
2018 cargo performance represented the third largest
cargo handling volume by comparison with other
Malaysian Ports and the biggest cargo throughput
among East Malaysian Ports.
The volume of LNG cargo handled decreased to 23.68
million tonnes against 27.14 million tonnes handled
in year 2017 attributable to the gas supply disruption
experienced throughout the year under review. The
LNG export market for cargoes from Bintulu Port saw
China emerging as a prominent buyer behind Japan
indicating the rise of China as a major global LNG

market. To capitalise on this, the Group has been
actively pursuing opportunities in term of new ways
of handling, transportation and export of LNG via ISO
tanks containers.
The non-LNG sector recorded a notable increase of
6.6% from 23.14 million tonnes in the preceeding year
to 24.66 million tonnes in 2018 - contributed by palm
oil, dry bulk (SIPSB) and containerised cargo. The year
under review also saw for the first time, non-LNG sector
contributing more than LNG sector by recording 51.0%
of the Group’s total cargo throughput. This is in line with
our business strategy to diversify and rebalance our
cargo mix in order to reduce over dependency on a
single cargo.
Palm oil throughput of 4.32 million tonnes represented
a growth of 2.3% in 2018, attributed to higher export
to China, India, Pakistan and United States and in
parallel to the increase demands supporting their local
industries, particularly in food and beverages industry.
This performance reinforced our position as the main
export outlet for palm oil products in Sarawak, handling
95.0% of the State’s total production. We are also
located at one of the nation’s main Palm Oil Industrial
Cluster which contains 26.9% of Malaysia’s total oil
palm planted area and where five (5) world class
palm oil refineries are located, and integrated with
our facilities. Our port is the largest palm oil products
exporting terminal in Malaysia, handling 26.2% of the
total Malaysian palm oil export.

Bintulu Port Holdings Berhad (380802-T)
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GCEO’S MESSAGE

The Dry Bulk Cargo sector recorded an impressive 8.3%
growth due to the increase in raw materials import
(e.g. aluminium oxide, silica quartz, manganese ore,
semi coke and iron ore) generated from Samalaju
Industrial Park Investors as they ramped up production
to meet increased demand for their products. The
export of woodchips through Bintulu Port increased
significantly by 188.5% from 134,729 tonnes in year
2017 to 388,759 tonnes in 2018 due to higher demand
from Japan and Indonesia. The handling of a total of
6.86 million tonnes of dry bulk cargo in the year under
review has buttressed our position as the leading dry
bulk entrepot in East Malaysia.
Another repeat of a good year for the container sector
was achieved in year 2018 with the handling of 349,792
TEUs at the Bintulu International Container Terminal
(BICT), the highest recorded so far. This represented
a double digit growth of 13.1% of our container
throughput (TEUs) compared to the previous year
thereby strengthening our position as the number one
container port in East Malaysia in terms of container
throughput and connectivity. We have seen three
consecutive years of double digit growth to date. Our
growth rate in container volume surpassed the national
container throughput average of 3.7% growth annually.
Consistent with this growth, the Group foresees the
potential to improve upon and expand the container
cargo sector particularly in our service delivery and
terminal infrastructure. In terms of capacity, the BICT
is currently operating at 78.0% capacity with the
utilisation expected to improve further in 2019 in line
with expected increase in container volume.

The impressive throughput was driven by increased
import and export due to active economic
developments in Sarawak Corridor of Renewable
Energy (SCORE) particularly the Samalaju Industrial Park
(SIP), increasing trend towards containerisation of cargo
and more transshipment volumes from Sabah and
Sarawak. Of the total containerised cargo handled at
BICT, 23.7% (82,930 TEUs) were transshipment cargoes.
For Break Bulk cargo, the Group registered an increase
of 5.3% in 2018, handling 1.77 million tonnes compared
to 1.68 million tonnes in the preceding year. The main
Break Bulk cargoes comprised of timber products,
other general cargo, carbon anode and aluminium.
The growth was contributed by the increase in export
of finished products and importation of raw material
commodities by SIP investors. The main cargoes
handled included manganese and carbon anode.
Almost 58.0% of the Group’s Break Bulk cargo were
handled at Samalaju Industrial Port.
Vessel calls for all cargo categories have also increased
by 1.7% with a total of 8,004 vessel calls compared to
7,871 vessel calls in the previous year. The increase was
attributed to more vessel calls related to SIP’s inbound
raw materials, containers, woodchips and offshore
supply vessels (OSVs). The year 2018 also witnessed the
deployment of bigger size vessels particularly for the
palm oil and container sectors. These are encouraging
indicators of the trade volumes and the drive for better
efficiency which gives a positive indication for the
future.

Financial Review
As the Group implemented directed measures to drive
better operational performance in the face of the
challenging operating environment mentioned earlier,
the impact was reflected in a commendable financial
performance for the year under review.
For the financial year ended 31 December 2018,
the Group generated total operating revenue of
RM686.14 million, representing a RM6.32 million
increase over the revenue recorded for 2017 of
RM679.82 million. Despite a shortfall in the revenue
from the LNG sector due to lesser export volume, we
were able to cushion the negative impact by the
increase in revenue from the container and palm
oil sectors, along with the impressive 74.7% revenue
increase from Samalaju Industrial Port as compared
to the previous year.

Bintulu Port Holdings Berhad (380802-T)
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The Group’s Profit Before Taxation of RM201.86 million
in 2018 was lower by 4.5% (RM9.42 million) compared
to RM211.28 million recorded in 2017 mainly attributed
to the higher cost on amortisation and finance cost in
Samalaju Industrial Port. Accordingly, the Profit After
Taxation also saw a reduction of 7.9% (RM12.13 million),
from RM154.17 million in 2017 to RM142.04 million in the
year under review.
The Group’s shareholders’ fund in the year under
review stood at RM1,273.49 million, representing an
increase of 4.9% as compared to RM1,214.25 million in
2017.
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Acknowledgement
First and foremost, I would like to record my appreciation to the Management and staff across the Group who
have worked tirelessly throughout the year. I am truly appreciative of your dedication and steadfastness in the
face of the challenges, as we undertake our journey to realise our business objectives for our Shareholders.
I would also like to take this opportunity to express my heartfelt thanks to all our customers from various industries
and sectors ranging from shipping lines, logistics service providers, oil and gas companies, suppliers and the
importers/exporters for their continuous support and trust in us. My appreciation and gratitude also goes to State
and Federal Government Authorities and Agencies, business partners and associates, bankers, counterparts
across the industry and the media for your collaboration, assistance and continued support in facilitating our
operations and business throughout the year.
My utmost gratitude and appreciation to our Chairman and the Board members for your support, advice,
guidance and insights. With your collective wisdom and astute counsel, I believe we can continue to achieve
greater success and will realise our Vision to be a World Class Port Operator.
As we move forward, we will continue to strengthen our foundation to enable us to achieve our aspiration to
be a World Class Port Operator, by building our capability and expertise to deliver operational excellence and
ensuring that we grow in relevant dynamic cargo categories and ensuring that we always have a sustainable
business model. Our achievements to date have spurred us on to deliver even better results as we continue to
adapt and transform for growth, to stay agile and competitive, and to realise our goals, targets and aspirations.
Finally, I look forward to the continuing support from our Shareholders and the cooperation and understanding of
all our stakeholders as we strive to propel the Group to greater heights.
Thank you.
DATO MOHAMMAD MEDAN BIN ABDULLAH
Group Chief Executive Officer
Bintulu Port Holdings Berhad
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MANAGEMENT DISCUSSION & ANALYSIS (MD&A)

Strategy for Success
After we revised our Vision Statement and introduced a new Mission Statement and Corporate Values in 2017, we
have refined our strategic thrusts in 2018 to propel the Group to progress further. Our strategy for success based
on our three (3) key strategic thrusts, is summarised in the graphic below:

Strategy for Success

STRATEGIC THRUSTS

Institute Operational
Excellence

Expand Port Capacities & Embark Into Smart and
Capitalizing on Key Growth
Green Port
Market Sector & Profitability

01

i.
ii.
iii.
iv.
v.
vi.

02

Operational Efficiency i.
Continuous Process
Improvement
ii.
ZEFA Rules & Zero LTIF iii.
ARU (Availability,
iv.
Reliability & Utilization)
Increase Customer
v.
Satisfaction Index
vi.
Efficient Project
Management

▪ Enhance Operational
Performance & Productivity
▪ Sustainability and Growth of
SIPSB
▪ Driving Container Sector for
Greater Growth
▪ Port Expansion
▪ Business Development &
Revenue Generation
▪ Capitalizing on Palm Oil
Industry

People

03

Provision of infrastructure and i.
port equipments
Focusing on Dynamic Sectors ii.
Dynamic Tariff Development iii.
Maximize Profit Margin/ Cost iv.
v.
Management
Expand Revenue Stream
Human Capital

Digitalization and
Automation
Innovation Initiatives
Green Port Initiatives
Energy Efficiency
Provision of Clean,
Safe, Healthy and
Productive
Environment

OUR BUSINESS PLAN

▪ Constant Practice of Cost
Management
▪ Business Process Execution for
Extension of Concession Period
▪ Enrich Human Capital and
Institute Corporate Rebranding
▪ Committing to Safety & Healthy
Culture
▪ Green and Smart Port Initiatives
▪ Foster Community &
Government Relations

ENABLERS

Corporate
Governance

Process

System

CORPORATE VALUES

Teamwork

Integrity

Innovation

Professionalism

These are our pillars, enablers and corporate values that will uphold our Vision and Mission Statement.

Bintulu Port Holdings Berhad (380802-T)
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In essence, the strategic thrusts aim to achieve the following outcomes:
•
•
•
•
•
•
•
•
•
•

Strengthening of our core business by leveraging on our long experience, strategic location, and core strengths,
especially in the LNG and Palm Oil sectors;
Maintaining our leading positions in specified cargo handling categories, such as in liquid cargo (LNG and
Palm Oil) and growing in dynamic sectors including Dry Bulk and Offshore Support Services;
Building new capabilities in Dry bulk and Break bulk handling by leveraging on Samalaju Port;
Rebalancing our cargo mix and diversifying to avoid over reliance on just one or a few cargo categories;
thereby ensuring a robust and sustainable business model;
Growing our container handling business and increasing our connectivity;
Buttressing our position as the main export point for palm oil export out of Sarawak and as the largest palm oil
bulk handling facility/port in Malaysia in terms of throughput;
Focusing on new areas for growth (within existing cargo categories or new ones) while serving dynamic sectors,
including the offshore oil industry;
Strengthening our core capabilities in Marine and other operations through targeted training and advance
competency building;
Enhancing our focus on Health, Safety and Environment (HSE), as well as Security in our operations; and
Anticipating, monitoring of latest developments in the industry especially in the Smart, Digital and Green
revolution and positioning the Group for the changing environment of the future.

Our strategies are implemented throughout the Group and the results are primarily delivered by the business units
as deliberated in the following section.

Bintulu Port Holdings Berhad (380802-T)
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MANAGEMENT DISCUSSION & ANALYSIS (MD&A)

Bintulu
Port
Sdn Unit
Bhd
Performance
of Business
Bintulu Port Sdn. Bhd. (BPSB)
VESSEL CALLS

CONTAINER THROUGHPUT

CARGO THROUGHPUT
(MILLION TONNES)

(TEUs)

349,792

47.64
46.00

8,478

309,149

45.40

2016

44.74

44.12

277,711

7,329

270,495

7,457

7,717

7,775

2015
2014243,699

2014

2015

2016

2017

2018

2014

2015

2016

TURNOVER

PROFIT BEFORE TAX

(RM MILLION)

(RM MILLION)

2014

539.99

538.81

507.42

2015

2018

2017

2015

2016

188.11

186.88

2018

2014

2015

500.21

2018

395.55

2014

2015

2016

Core Services
Pilotage

Handling

On Dock Depo

Towage & Mooring

Stevedore

Storage

Base Support

Security

Bunkering & Fresh Water

Bintulu Port Holdings Berhad (380802-T)
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512.94

429.45

197.33

2017

2018

(RM MILLION)

371.62

2016

2017

TOTAL SHAREHOLDER’S FUND

170.72

2016

2014

235.13

582.06

510.16

2017

2017

2018
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BPSB Facilities
Nos.

Length
(m)

Depth
(m)

Max Vessel Size
(DWT)

Capacity

General Cargo Wharf

3

514.5

10.5

25,000

2.62

Bulk Cargo Wharf

1

270.0

13.5

60,000

1.33

LNG Jetty

3

-

15.0

80,000

34.24

LPG Jetty

1

-

11.0

51,000

0.94

Petrochemical Terminal

2

-

11.0

30,000

2.19

Shell MDS Jetty

1

-

13.0

40,000

1.22

Container Terminal

2

450.0

14.0

55,000

450,000 TEUs
(7.2 mill tonnes)

Edible Oils Terminal

3

-

14.0

50,000

6.78

Multipurpose Terminal

5

950.0

14.0

55,000

4.46

Single Buoy Mooring

2

-

19.5

320,000

13.18

Oil Barge Berth

1

65.0

7.0

2,000

0.45

Coastal Terminal

1

120.0

4.5

1,000

0.38

Berthing & Storage Facilities

(Decommissioned until futher notice)

Total Berth Capacity

74.99

General Cargo Yard

2

-

-

-

4.10

Covered Storage

10

-

-

-

2.10

Strategically located midway between Kuching, Sarawak and Kota Kinabalu, Sabah along the busy sea lanes of
Intra Asia Trade with a deep sea harbour, Bintulu Port is the major import and export gateway for Sarawak. It has the
reputation as one of the most modern and efficient multipurpose port in South East Asia responsible for the provision of
a host of port-related services. BPSB also reigns as East Malaysia’s largest container port, is Sarawak’s oil and gas hub
and the nation’s sole liquefied natural gas (LNG) export gateway. BPSB is recognised globally as the 2nd largest LNG
Terminal in the world in a single location.
By having one of the deepest draft compared to other berthing facilities within Borneo, Bintulu Port is able to cater to
large vessels up to 80,000 deadweight tonnage (DWT).
Over the years, since its commencement in 1983, BPSB has handled growing volumes of LNG, containerised cargoes,
general cargoes, palm oil products, liquid and dry bulk cargoes. The facilities and services provided are comparable
to other World Class Ports around the world.
In year 2018, BPSB handled 44.12 million tonnes of cargo in 2018 compared to 47.64 million tonnes in year 2017. The
decrease of 7.4% is attributed to lower shipment of LNG due to gas supply disruptions. Despite this, other sectors such as
palm oil, containerised cargo and petrochemical cargoes had shown encouraging growth in year 2018.
One of the key achievements in 2018 is the remarkable performance of our 349,792 TEUs of container throughput,
making it the highest recorded volume by BPSB in the past ten years. As part of our ongoing efforts to enhance service and
operational delivery, we have deployed additional yard equipment and resources to support the container yard operation.
The year under review also saw BICT attracting more shipping connectivity to Intra-Asia ports with the introduction of
two new container shipping routes by SITC Container Lines (Sarawak). BICT is now directly connected to Indonesian
Ports such as Makassar, Balikpapan and Semarang, as well as more ports in China like Shanghai, Xiamen and Shokou.
At present, we are connected to regional and global container trade lanes through nine major shipping lines. Three
shipping lines, Evergreen Marine Corporation (M) Sdn. Bhd., SITC Container Lines (Sarawak) Sdn. Bhd. and Harbour-Link
Line Sdn. Bhd. offer direct shipping services to the Intra-Asia Ports thus boosting our connectivity offering to customers.
Bintulu Port is the first Gassing Up and Cooling Down (GUCD) service provider in Malaysia and the third in the Asia
Pacific region. This service is part of the Group’s business plan to embark on new businesses to increase revenue stream.
The first LNG vessel to undertake the GUCD service was in October 2018 followed by the second one in February 2019,
involving the 293m length overall (LOA) ‘Marvel Kite’ LNG Vessel. More LNG vessels are expected to call at Bintulu Port
to receive this service in future.
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Biport Bulkers Sdn Bhd
Biport Bulkers Sdn. Bhd. (BBSB)

TURNOVER

CARGO THROUGHPUT
(MILLION TONNES)

(RM MILLION)

52.17

4.26
4.09
3.56

3.57

2014

2015

2016

2017

2018

17.51

41.11

2014

PROFIT BEFORE TAX
(RM MILLION)

19.73

41.89

41.70

3.65

45.89

2015

2016

2017

2018

TOTAL SHAREHOLDER’S FUND
(RM MILLION)

24.48

17.59

107.76

117.94

124.46

133.14 141.36

16.97

2014

2015

2016

2017

2018

2014

2015

2016

2017

2018

Core Services

Bulking Facilities and Export Handling of Edible Oil Products
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BBSB Facilities
Phase
I
II
III
IV

Year

Storage
Tank
(Units)

Tank Capacity
(MT)

Bulking Pipelines
(Units)

Export Pipelines
(Units)

2003 – 2004

26

39,050

2

3

2004 – 2005

-

-

2

1

2006 – 2007

24

36,550

2

2

2008

-

2

-

2009 – 2010

10

26,000

2

2

2014

25

53,000

-

2

2015

-

-

2

3

2017

-

-

4

-

85 Units

154,600 MT

16 Units

13 Unitss

GRAND TOTAL

BBSB is involved in the provision of bulking installation facilities and services for edible oil product, particularly palm oil
to cater for the ever growing palm oil industry in Sarawak. As the leading palm oil bulking installation terminal with
the biggest capacity in Sarawak, we are the main export point for edible oil products, handling more than 90.0% of
Sarawak’s Crude Palm Oil storage.
Built on a 15-acre site, our bulking terminal is equipped with modern storage facilities consisting of multi-sized storage
tanks of various capacities with a dedicated piping system to ensure optimum security, safety and efficiency.
BBSB registered a commendable 4.2% growth in the storage and handling of palm oil products with 4.26 million tonnes
of cargo handled in 2018 from 4.09 million tonnes in 2017. The volume was contributed by five (5) refineries operating
within the vicinity of the terminal, with Bintulu Edible Oil under the Wilmar Group producing almost a 50.0% share of the
industry’s output. Apart from Wilmar, other major customers include Sime Darby’s Austral Edible Oil, Sarawak Oil Palms’
SOP Edible Oil, Kirana Edible Oil and Borneo Edible Oil. These five (5) refineries are connected to and closely integrated
with BBSB’s operations via dedicated pipelines for the storage and export of both crude and refined products.
BBSB operations are serviced by dedicated palm oil jetties adjacent to its bulking terminal and fully supported by BPSB
marine services.
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Samalaju Industrial Port Sdn Bhd
Samalaju Industrial Port Sdn. Bhd. (SIPSB)
CARGO THROUGHPUT
(’000 TONNES)

TURNOVER
(RM MILLION)

VESSEL CALLS

4,221

101.61

229
154

2,643

58.16

40
450
6
2014

21

71
2015

8.21

2016

2017

-7.21

2018

2.59

0.40

3
2014

2015

2016

2017

2018

2014

2015

LOSS BEFORE TAX

TOTAL SHAREHOLDER’S FUND

(RM MILLION)

(RM’000)

-14.66

-0.06

-38.05 -15.77

591.17
576.51

574.78
539.65
524.93

2013
2014

2015

2016

2017

2018

2014

2015

2016

2017

2018

Core Services
Pilotage

Conveyor Handling

Handling

Towage

Stevedore

Storage

Mooring

Security

Fresh Water Supply
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SIPSB Facilities
Nos.

Length
(m)

Depth
(m)

Max Vessel Size
(DWT)

Handymax Berth

4

880

13.5

50,000

Handysize Berth

1

230

11.0

20,000

Barge Berth

2

320

7.0

8,000

Ro-Ro Ramp

1

-

7.0

8,000

Stockpile

3

-

-

-

2.00

Open Warehouse

1

-

-

-

0.25

Closed Warehouse

1

-

-

-

0.30

Berthing & Storage Facilities

Total Berth Capacity

Capacity
14.00
4.00

18.00

Located 60km northeast of Bintulu, SIPSB undertakes the provision of port services dedicated for industries in the Samalaju
Industrial Park (SIP) and the port's hinterland. Operating as one of the key drivers for the development of SCORE, SIPSB
strives as a purpose-built port to provide dry bulk and break bulk cargo services to the industries operating within the SIP.
In 2018, SIPSB handled a total cargo throughput of 4.22 million tonnes, an impressive increase of 59.7% from 2017. The
increase in throughput is fueled by the ramping up of plant capacity in SIP contributed by five investors. The port has a total
capacity to handle 18 million tonnes of cargo per annum and currently is operating at 23.0% capacity. As more industries
are expected to set foot in SIP in the coming years, we anticipate that the capacity utilisation will increase in the near future.
Operating on just 40.0% of the total 393 hectares land bank, we are currently equipped with the capacity to handle
cargo ships carrying loads weighing up to 50,000 DWT. Samalaju Industrial Port offers an automated handling operation
for dry bulk cargo using a conveyor belt system that offers high productivity to minimise vessel turnaround time.
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Strategic Thrusts Key Achievements in 2018
Institute Operational Excellence
February 28

New GVMCV official launched,
charting to become
A WORLD CLASS PORT OPERATOR

April 03

Customer Appreciation Night
2018 to recognise customers’
contribution to our success

April 30

August 07

Recorded highest monthly
container throughput with total
of 31,222 TEUs

Conferred with Maritime Pilots
Stalwart Award from Maritime
Pilot Malaysia, a recognition for
World Class Maritime service
provider

October 19

June 30

The first four (4) Malaysian pilots
in South East Asia to receive
World Class SeaWays Global
certification on Tugmaster
Training

Recorded highest productivity
for Palm Kernel operation with
average of 7,092 tonne per day

December 20

First Townhall Meeting with
customers jointly held with BPA

Bintulu Port Holdings Berhad (380802-T)
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February 14

Toolbox Perdana Talk 2018 for
ZeFA Rules inculcation and to
promote health and
safe environment

September 25

Leadership Talk Series by
Dato Idris Jala on
tranformational way of working

November 27

Deployment of three (3) units of
additional Reach Stackers for
container yard operation

25

Strategic Thrusts Key Achievements in 2018
Expand Port Capacities and Capitalising on Key Growth Market Sector and Profitability
January 17

Secured supply base license
from Petronas for the duration of
three (3) years

April 11

Achieved targeted negotiation
and engagement with BPA on
the new concession period

July 30

Obtained PDA4 license from
KPDNHEP which allow BPSB to
buy and sell fuel for bunkering
operation

March 18

Maiden Call for
LNG Seri Camar
(4th Seri C Class) from
Busan, Korea

April 27

BBSB successfully launched on
four (4) new pipelines, offering
better quality services and
improves productivity

July 31

Implementation of
BBSB revised tariff

March 31

The commencement of Leesing
Logistic operation at Coastal
terminal as distribution hub for
fast moving consumer goods
serving Sarawak/Brunei market

June 22

Introduction of two (2) new container
routes calling to Bintulu by SITC
1. Bintulu - Shanghai - Xiamen Shokou - Nansha - Bintulu
2. Bintulu - Jakarta - Semarang Makassar - Bintulu

October 11

Vessel ‘Singapore Energy’
owned by Sinokor successfully
completed first commercial
Cool-Down service

June 16

Introduction of
feeder shipping route by
Harbour-Link Line:
Bintulu-Labuan-Bintulu
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Strategic Thrusts Key Achievements in 2018
Embark into Smart and Green Port Initiatives
March 01

April 06

Procurement of new
Enterprise Resource Planning
(ERP)

SIPSB organised 1st Shore
Cleaning – Plogging Event to
promote Clean and
Greener World

November 06

Finalisation of SDGP Blueprint
between BPA and BPHB

Bintulu Port Holdings Berhad (380802-T)
Annual Report 2018

September 19

Reputation Management and
Branding Workshop – Discussion
on strategic positioning and
stakeholder mapping

November 15

Winner of Green Port Award
System (GPAS) from APEC Port
Service Network (APSN) during
the Port Connectivity Forum
and APSN 10th Anniversary
Celebration in Singapore
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Business Challenges
Looking ahead, with the continuous support from our stakeholders, the Group is optimistic that we can navigate
and overcome the challenges that we are facing.
Every sector of industries, including the port industry, is experiencing the rise in the cost of doing business due to the
increase in materials and operating costs. We need to be mindful of our overall cost management as well as to
keep tab of the need to review our port charges or tariff to ensure our profitability is sustained.
While we have performed reasonably well in year 2018, we will not rest on our laurels in the face of the increasing
competition from other port operators in the region who have the ability to divert or attract cargo and shipping
lines by offering better competitive rates and higher levels of service delivery. There are also emerging terminals
or ports around the region offering newer facilities and ample capacities that are able to attract the shipping line
to do transshipment operations. This could potentially lead to an erosion of our market share. Thus, it is imperative
for us to constantly assess our competitiveness, have a disciplined management approach and improve on
operational efficiencies in order to maintain our position. We have to strive hard to be competitive, innovative
and offer our best services to our customers.
In order to attract and serve a steady stream of cargoes from our hinterland, especially from the Southern Port of
Sarawak, better road connectivity and infrastructure are imperative. Thus, the Pan-Borneo highway is a necessity
in providing safer, reliable and shorter transit time for any logistics arrangement connecting to our Ports.
The growing concern for environmentally sound practices in all industries genarally and those stemming from the
port and port related activities continues to become a major issue not just for the Group but for all the relevant
authorities and agencies. Environmental issues related to the port industry such as pollution, energy efficiency,
climate change and resource depletion continued to be the main agenda of the governing bodies all around
the world including in Malaysia. The Group is aware of this challenge and has undertaken decisive action,
together with the Bintulu Port Authority (BPA), by introducing the Smart Digital Green Port (SDGP) Blueprint, which
the Group will implement over the years to ensure both economic and intangible benefits and value creation for
the Group.
The purpose of port business is to attract, serve and retain customers. Attracting customers require marketing
efforts that involves close collaboration with various stakeholders including the State and Federal Government
agencies. In the case of SIPSB, we see the need for a refined coordinated effort to attract more investors to SIP.
Mitigation strategies have been put in place and implemented to minimise the market risks of being unable to
achieve the targeted volume throughput and the heavy reliance on a few key customers. Customers including
potential investors nowadays are cost-conscious, performance driven and selective. The challenge is to provide
an efficient operation on continuous and consistent basis to the customers in order to retain them.
To address the challenges above and to deliver on our promises, a shift in mindset and work culture is essential,
and together with capacity building and business growth, the Group would be able to attain its prime objective
of business sustainability.
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Business Growth
BICT Expansion Plan
Over the last three years, we have seen the steady double-digit growth of 12.8% in relation to our containerised
cargo. We have been closely monitoring the capacity of the facilities against the volume expected to be handled
and by 2019, the container terminal is expected to reach 83.0% of its operating capacity. In order to provide
sufficient capacities and to further generate business growth for the container sector, the Group has initiated
a feasibility study on the expansion of BICT. The expansion plan will involve development of infrastructure and
procuring container handling equipment.
In addition, the short term measures to improve the Group’s operational efficiencies and service delivery on
container sector will touch upon process improvement, tackling specific bottleneck at the yard, berth window
management and allocating general cargo wharf into container feedering operation.

Business Development and Revenue Generation
Our business plans for 2019 explores and focuses on business opportunities by leveraging on the Group's expertise
in port operations and management, capitalising on available capacity and our institutional capabilities.
To increase revenue stream, we will broaden our revenue base by diversifying our service offerings to cover
additional areas, as follows:
a.
b.
c.
d.

Bunkering services for commercial vessels within the port water limit;
Handling of export of LNG in ISO Tank;
Provision of Inter-Terminal Transfer (ITT) services for container from Samalaju to Bintulu Port; and
Intensify business development to promote utilisation of existing services offerings as well as nurture potential
new port users in Bintulu Port and also Samalaju Industrial Port.

To complement the above, we will take conscious efforts to intensify our existing services as follows:
a.
b.

Continue to provide marine services to incoming LNG vessels for Gassing Up and Cooling Down(GUCD) service; and
Continue to provide base support operation to existing and potential customers

IT Enhancement
Several enablers such as our systems and processes were identified in the Group’s strategic planning as necessary
catalysts to institute operational excellence into the organisation in order to make the Group’s long-term
transformation programme possible.
The Group implemented and commissioned the new Enterprise Resource Planning (ERP) system to upgrade and
streamline financial systems to support its operations, and to better manage inventory assets in order to scale and
meet the expected growth of the Company in the near future.
The ERP system which was fully completed by 2 January 2019; covers amongst others, the Financial Consolidation,
Purchasing System, Contract Management System and Human Resource System.
The benefits of the new ERP system to the Group are as follows:
a. Standardising the system and platform used by the Group to establish a common system infrastructure for
operations and business processes;
b. Streamline workflow and automate business process to ensure smooth and efficient data processing to support
the common policies, procedures, rules and regulations for uniformity and consistency in work processes; and
c. Centralise Data Warehouse will be easily organised, analysed and secured.

Bintulu Port Holdings Berhad (380802-T)
Annual Report 2018

29

Smart and Green Port Initiatives
The Smart Digital Green Port (SDGP) Blueprint was commissioned by Bintulu Port Authority (BPA) as a way to address
growing concerns on its institutional obligations to address climate change and the impact that businesses have
on the environment, while at the same time ensuring that businesses are able to pursue its strategic goals and
growth in a sustainable and innovative way.
The Blueprint was developed with BPHB serving as the main partner and stakeholder. Close consultation with all
relevant stakeholders and port users were also initiated. The SDGP Blueprint comprehensively spells out a plan to
transform existing arrangements in areas of:
a.
b.
c.
d.

Port’s operations;
Energy efficiency;
Management and organisation; and
Environment.

Using the SDGP Blueprint as a roadmap, 2019 will see both BPHB and BPA further strengthen their partnership
and collaboration by embarking on a series of pilot programmes such as operational excellence and efficiency
programmes, energy and water management programmes, sustainable excellence programmes, as well as
conducting feasibility study in setting up an Onshore Power Supply (OPS) and Port Receiving Facility (PRF).
This collaboration on the implementation of the Blueprint will be conducted in the short, medium and long term
period to be completed by year 2030.

Outlook and Prospects
The overall global and Malaysian economic outlook remains upswing but has softened with trade war looming
as a headwind. Despite the softening growth, the Group is optimistic that the majority of cargo sectors will see
growth based on the expected recovery in LNG export and increase in demand from our major trading partners
(e.g. ASEAN 5 and China, Korea, Taiwan and Japan).
In terms of the Global Economy, it is anticipated that there will be a slight decrease in trade resulting in a softening
reduction from 3.0% in year 2018 to 2.9% in year 2019.1 This indicates that international trade and manufacturing
activities will level off, trade tension will likely to remain elevated and the growth of the advanced economies will
decelerate. The same growth trend runs parallel to the growth rate for the East Asia and Pacific Region.
Based on the recently released figures by Bank Negara, Malaysia registered a 4.7% GDP growth in year 2018.2 The
GDP for year 2019 is expected to grow at 4.9% underpinned by the continuous private sector activities, recovery in
commodity production including LNG and private investment to be supported by both foreign direct investment
and domestic direct investments in various sectors. Such growth rate will likely impact the performance of the
Group.
Almost 80.0% of our customers’ trade is linked to the East Asian and South East Asian region. It is therefore imperative
that we keep tab of the demand side from these regions. We will continue to see increasing demand and export
to the Intra Asia Trade particularly for LNG, palm oil, dry bulk cargo and containerised cargo.

1
2

The World Bank. (2019, January 8). Darkening Prospects: Global Economy to Slow to 2.9 percent in 2019 as Trade, Investment Weaken;
Bank Negara Malaysia. (2019, February 19). Economic and Financial Developments in the Malaysian Economy in the Fourth Quarter of 2018.
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According to S&P Global Platts, global LNG demand is forecasted to increase by 10.0% to 11.0% from 2018 to 2019.
ASEAN LNG demand will reach 30 mill tonnes per year in 2022, a rise of almost three times from 2016 consumption.
New demand is expected to come from Thailand, Phillipines and Myanmar and other ASEAN countries. The
growth for LNG demand from China is expected to increase by 11.4% in 2019 where LNG will become the primary
option for cleaner fuel to combust ships, vehicle, plant, commercial and residential users. This will result in more
vessel calls arising from the steady demand for LNG for Bintulu Port.
Malaysia Crude Palm Oil exports are expected to rise to 17.2 mil tonnes in 2019, a 4.3% increase from 16.5 mil
tonnes exported last year.3 Sarawak Crude Palm Oil production is expected to increase by 3.0% to 4.0% in 2019.
Therefore, we expect a higher turnaround in our bulking facilities as a result of the forecasted increase in throughput.
However, we need to keep an eye on weather and climate factors, such as the El Nino phenomenon, and other
factors that could affect the palm oil industry's performance.
For 2019, it is forecasted that the average crude oil price will hover around USD65 to USD70 per barrel. The oil
and gas industry having built their strategies and planning upon conservative oil prices will remain prudent by
adopting a cost compression approach and will likely look for more industry collaboration to mitigate the risk of
the market volatility. The industry players operating at Bintulu Port have collaborated to get the maximum value
and usage for the base support services that we render at the port. We expect this trend to continue for the years
ahead. We are also expecting Offshore Supply Vessel (OSV) calls and supply base activities in maintenance
sector to increase.4
The world is seeing the rise of smart, digital and automated technology that is revolutionising the way businesses
are being conducted. Examples of such technological advancement includes the deployment of automated
vehicle, robotic equipment, artificial intelligence, internet of things and 3D printing which will orchestrate digital
transformation across organisations and already implemented in major global ports. We are looking at pursuing
some elements of the smart port initiatives with a view to realising better operational efficiencies.
Over the years we are witnessing the rising trend of modularity in logistic packaging and shipment, indicating the
trend that the cargo shipment and packaging are becoming more flexible, integrated and prefabricated. One
good example is shipment of products via containers. In Bintulu, one of the contributions for higher container
growth is conversion from bulk shipment to containerisation. We expect to see this progression to continue in the
foreseeable future, especially with potential shipment of LNG in ISO tank containers.
In 2019, the Group will intensity the engagement with the State and Federal Government agencies to facilitate
business development, attracting investors to SIP as well as to be timely informed on policies that may impact the
port business, especially in SIP.
Taking into consideration the overall macroeconomic factors and our capabilities, the Group is confident of its
ability to sail into the new financial year with brighter prospects. We intent to capitalise on the many opportunities
made available and to overcome all challenges by adhering to prudent and proactive financial management,
as well as by leveraging on our strengths and guided by our strategic thrusts.

3
4

The Edge Markets. (2019, January 17). Malaysia's palm oil exports forecast to rise 4.3% in 2019 — MPOB];
Petroliam Nasional Berhad. (2018, December). PETRONAS Activity Outlook 2019-2021.
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TURNOVER
(RM MILLION)

552.26

583.62

679.82

PROFIT BEFORE TAXATION

EARNINGS PER SHARE

(RM MILLION)

(SEN)

686.14

200.98

192.62

547.36

211.28 201.86

31.15

32.57 33.52
27.73

30.88

2016

168.48

2015
4102
2013

2014

2015

2016

2017

2018

2014

2015

2018

2014

NET ASSET PER SHARE

(RM MILLION)

(RM)

1,273.49
2.40

1,104.67

25.50

2017

TOTAL SHAREHOLDER'S FUND

1,214.25
1,156.68
1,117.24

2014

2016

2015

2016

2017

2018

2014

2.43

2015

2016

2017

2.77

2018

SINGLE TIER DIVIDEND PAID

DIVIDEND PAID DURING THE YEAR (NETT)

(SEN)

(RM MILLION)

25.00

117.30
24.00

21.00

115.00

110.40

18.00

2014

2.64

2.51

2015

2015
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2017

2018

2014

2015

2016

96.60

2017

82.80

2018

2016

2017

2018

33

PERFORMANCE HIGHLIGHTS

45.40
45.40

44.81
44.81

50.28
46.45 50.28
46.45

48.34
48.34

309,149
309,149
277,711
277,711

270,495
270,495

VESSELCALLS
CALLS
VESSEL
(NO.
OF
VESSEL
CALLS)
(NO. OF VESSEL CALLS)

349,792
349,792

8,481
8,481

2015
2015

2016
2016

2017
2017

2018
2018

2014
2014

2015
2015

7,775
7,775

7,350
7,350

243,699
243,699

2014
2014

7,871
7,871

7,497
7,497

2016
2016

2017
2017

2018
2018

2014
2014

2015
2015

2016
2016

2017
2017

2018
2018

SHARE PERFORMANCE
2002
2002

2003
2003

2004
2004

2005
2005

2006
2006

2007
2007

2008
2008

2009 2010
2010
2009

HighestPrice
Price
Highest

2.18
2.18

2.56
2.56

3.22
3.22

4.50
4.50

4.94
4.94

4.94
4.94

7.60
7.60

6.75
6.75

6.52
6.52

LowestPrice
Price
Lowest

1.68
1.68

1.97
1.97

2.10
2.10

3.02
3.02

3.76
3.76

4.46
4.46

4.68
4.68

5.00
5.00

5.20
5.20

2011
2011

2012
2012

2013
2013

2014
2014

2015
2015

2016 2017
2017 2018
2018 2019
2019
2016

7.05
7.05

7.50
7.50

7.30
7.30

7.32
7.32

7.00
7.00

7.20
7.20

7.20
7.20

7.15
7.15

6.50
6.50

4.70
4.70

6.15
6.15

6.46
6.46

6.50
6.50

6.56
6.56

7.00
7.00

7.20
7.20

6.40
6.40

5.98
5.98

5.71
5.71

4.41
4.41

22001122

22001133

22001144

22001155

Share
Share Price
Price (RM)
(RM)

OrdinaryShare
Shareof
ofRM1.00
RM1.00each
each 2001
2001
Ordinary

22000011

22000022

22000033

22000044

22000055

22000066

22000077

22000088

22000099

22001100

Low
Low

22001111

Close at
at end
end of
of Period
Period
Close

22001166

22001177

22001188

22001199

High
High

Based on
on transacted
transacted price
price for
for the
the period
period ended
ended 28
28 February
February 2019
2019
** Based
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CONTAINERS
(TEUs)
(TEUs)
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THROUGHPUT
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(MILLIONTONNE)
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Corporate Structure

BIPORT BULKERS
SDN. BHD.
(100%)

SAMALAJU INDUSTRIAL PORT
SDN BHD

SAMALAJU INDUSTRIAL PORT
SDN. BHD.
(100%)

BINTULU PORT
SDN. BHD.
(100%)

BINTULU PORT HOLDINGS BERHAD

Petroliam
Nasional
Berhad
(28.52%)

Public
(22.62%)

State
Financial
Secretary,
Sarawak
(26.67%)

Equisar
Assets
Sdn. Bhd.
(13.04%)

Kumpulan Wang
Persaraan
(Diperbadankan)
(9.15%)

Note:
RM1.00 Preference Share in Bintulu Port Holdings Berhad and Bintulu Port Sdn. Bhd. are held by Minister of
Finance (Incorporated).
Bintulu Port Holdings Berhad (380802-T)
Annual Report 2018

35

COMPANY SECRETARY
Abu Bakar bin Husaini
(LS0010292)
Tel : +60 86 291257 Fax : +60 86 254062
Email: abubakar@bintuluport.com.my
AUDITOR
Messrs. Ernst & Young
Chartered Accountants
Level 23A, Menara Milenium, Jalan Damanlela
Pusat Bandar Damansara
50490 Kuala Lumpur, Malaysia
Tel: +603 7495 8000 Fax: +603 2095 5332
REGISTRAR
Tricor Investor & Issuing House Services Sdn Bhd
Unit 32-01, Level 32, Tower A
Vertical Business Suite
Avenue 3, Bangsar South
59200 Kuala Lumpur, Malaysia
Tel : +603 2264 3883 Fax : +603 2282 1886
Email : is.enquiry@my.tricorglobal.com
PRINCIPAL BANKER
CIMB Bank Berhad
STOCK EXCHANGE LISTING
Main Market, Bursa Malaysia Securities Berhad
(Listed since 16 April 2001)
REGISTERED OFFICE
Lot 15, Block 20, Kemena Land District
12th Mile, Tanjung Kidurong Road
97000 Bintulu, Sarawak, Malaysia
Tel: +60 86 291001 (30 Lines)
Fax: +60 86 254062 / 253597
Email: customerservice@bintuluport.com.my
Website: http://www.bintuluport.com.my
SUBSIDIARIES
Bintulu Port Sdn. Bhd. (254396-V)
Biport Bulkers Sdn. Bhd. (635147-V)
Samalaju Industrial Port Sdn. Bhd. (406345-H)
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