EMPOWERING

OUR PEOPLE
Recognition of YTL Group as an employer of choice
Our
Commitment

• Promoting and embracing diversity and inclusiveness
• Fostering fair and equitable workplace conditions
• Nurturing human capital by growing workplace capacity and skills
Our
Approach

• Bridging gaps through training, on the job learning and career development
• Caring for employees through active engagement and encouraging healthy work
life balance
• Ensuring the health, safety and well-being of employees

Aligned
To

Highlights

• Total workforce of 13,753 employees globally
• Employs 63 people with disabilities
• 31% of total workforce made up by women

YTL GROUP
[GRI 102-8, 201-3, 401-1, 401-2, 401-3, 402-1, 403-1, 403-4,
403-5, 403-9, 404-1, 404-2, 402-3, 405-1, 408-1, 409-1]

In our effort to be an employer of choice, we regard our people as
our greatest asset and strive to continuously create an engaged
and conducive workplace to meet the ever-changing requirements
of tomorrow’s business and to remain competitive. To date, we
have a total workforce of 13,753 employees globally, of which 69%
are male, which reflects the nature of our business activities,
especially in areas such as construction and utilities services.
Promoting our brand values of “Building the Right Thing” (BTRT)
and encouraging a good work ethic and integrity have been a key
focus this year. Following our introduction of Corporate Statements,
we released a new Code of Conduct and Ethics in FY2019, which
sets out acceptable practices and ethics that guide our employees
and others who work with us as suppliers, contractors and communities
that we serve. Both24 are made available and easily accessible on
our corporate website for employees and the public.
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Gender Profile
1%

4%

Going forward, we will continue to;
F
 ocus on promoting women in leadership roles;

10%

2%

Recognise, respect and support our people with difference in

Top
Management

personal characteristics or disabilities;

Senior/Middle
Management

Further enhance in-house training as well as to establish holistic
training and development;

19%

8%

Keep our employees engaged and our workplace healthy and safe.

14%

DIVERSITY AND EQUAL OPPORTUNITY
Executive

OUR GOAL: To embrace diversity and inclusion across
our workplace and offer equal opportunity for advancement
Adopting the United Nations Global Compact principles of human
rights, we strictly oppose all forms of discrimination or practices
that do not ensure equal opportunity for everyone. We do not
tolerate any form of child and forced labour and we take extra
precautions to prevent this from happening in all our businesses
and supply chains. We also respect our employees’ rights to freedom
of association and to be members of trade unions. During the
reporting period, we are pleased to report that we have had no
incidents in relation to discrimination, forced labour or child labour.
We employ 63 people with disabilities across YTL Group and they
are given equal and fair treatment and suitable job responsibilities.
We also provide physical and mental support to help them overcome
any detrimental physiological and emotional states which may affect
execution and the workplace self-efficacy negatively.
24

42%
Non-Executive

Male

Female

Ethnicity
(Malaysia)

Ethnicity
(Global)
31%

27%

39%

10%
Bumiputera
Chinese
Indian
Others

73%

20%
Malaysians
Others

Please view our Corporate Statements on Human Rights and Ethics as well as Health and Safety at http://www.ytl.com/sustainability/corporatestatement.asp and
our Code of Conduct and Ethics at http://www.ytl.com/governance.asp
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YTL Group Employment Data

FY2019

Total Number of

Employment

Local

Female

Employees

Type

Workforce

Workforce

13,753

FY2018

11,949

FY2017

88%

76%

31%

85%

78%

33%

89%

84%

31%

permanent employees

permanent employees

11,141

permanent employees

Employee Retention and Turnover
Labour Practices

FY2017

FY2018

FY2019*

Male

Female

Male

Female

Male

Female

New Hires

1,075

666

1,798

1,120

1,802

1,226

Employee Turnover

1,208

639

1,720

1,207

1,656

1,194

185

233

198

199

217

263

Interns

Note:
* Data of Malayan Cement (formerly known as Lafarge Malaysia) is not incorporated

To further support our commitment to conduct business with integrity, over 600 YTL Leaders from Malaysia and overseas were briefed by our Executive Chairman,
Tan Sri Dato’ (Dr) Francis Yeoh, during YTL Leadership Conference 2018. Topics covered included anti-bribery and corruption, business ethics, human rights and
whistle-blowing, which YTL Leaders would then be responsible for, in terms of governance, training and engagement at each business unit
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Malaysia

United Kingdom

In August 2018, YTL Group participated in Merdeka Parade 2018 that

This year Wessex Water undertook a significant project on diversity

took place in Putrajaya as the largest contingent in the private sector

and inclusion across the Company, canvassing the views of more

category. The contingent demonstrated the diversity in YTL Group,

than 200 colleagues via workshops and interviews, assessing their

consisting of not only junior and senior employees, but also those

gaps against best practices and formulating plans to continue

with different cultural backgrounds and a good mix of male and

improving the diversity and integration. This included training on

female employees. The marching practice started a month before

avoiding non-deliberate bias. Wessex Water commits to promoting

the parade. Through this, we are able to demonstrate patriotism and

an equal opportunity in their employment and career advancement

express our aspirations for Malaysia to grow healthier and stronger.

regardless of gender.

 employees from YTL Corporation, Syarikat Pembenaan Yeoh Tiong Lay and
60
YTL Cement participated in the Merdeka march-past

Last year, the number of women in the workforce remained constant at 22%,
whilst the number of women managers increased by 1% to 20% in leadership
roles

Since 2015, YTL Group’s women’s network, “W@Y” or “Women at

Since April 2017, the UK government requires all companies with

YTL” was launched to empower and support women across the

more than 250 employees to publish their gender pay gap data.

organisation, helping them to grow and reach their full potential.

The gender pay gap is the difference in average hourly pay received

Following the success of last year’s W@Y initiatives, we went the

by men and women. The following data represents Wessex Water’s

extra mile this year by empowering women beyond YTL Group. This

gender pay gap figures as at 5 April 2019. It should be noted that

year, W@Y worked with Women of Will (WOW), a non-profit

the gender pay gap is different to equal pay, the right for men and

organisation to transform the lives of disadvantaged women in

women to be paid the same rate of pay for doing work that is of

Malaysia and their communities through micro-credit financing

equal value.

combined with an Entrepreneurial Development Programme. More
details can be found in the “Community” section.

Gender Pay Gap

2017

2018

2019

Mean25

7.3%

5.4%

4.9%

Median26

4.4%

1.5%

4.6%

The mean gender pay gap has fallen over the years from 7.3% in
2017 to 4.9% in 2019, and it remains significantly lower than the
25

26

27

The mean gender pay gap is the difference in average hourly pay for men
compared to women at all levels across Wessex Water
The median represents the midpoint across a list of values in numerical order.
If we list the average hourly pay in numerical order, the median is the middle
number. The median pay gap is the percentage difference in average hourly
pay for the middle man compared to the middle woman across Wessex Water
Source: Office for National Statistics (ONS) median pay gap 2018
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UK average of 17.9%27. This reflects gender distribution in job roles
across the Wessex Water workforce rather than any equal pay
issues, Wessex Water has a robust job evaluation process and
operates a framework of grades and pay ranges within each grade
to ensure that the pay is not influenced by gender.
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In common with many businesses with a predominance of Science,
Technology, Engineering and Mathematics (STEM) skills, the water

NURTURING HUMAN CAPITAL

industry is heavily male dominated. Wessex Water recognises that

OUR GOAL: To elicit the right fit for our people to grow

diversity is a strength and continues to create a diverse and inclusive

and develop their career with us

environment to improve the representation of women within their
Our approach to talent management is simple, and we believe in

business and the industry.

growing capabilities of our workforce by attracting, developing and
The following are the current areas of focus which will contribute

retaining the right people. We empower and invest in strengthening

to reducing Wessex Water’s gender pay gap over time:

our people at all levels with relevant skills and knowledge through
training, professional development and engagement activities.

Reflecting the diversity of the community they serve;
Providing community education;

We continue to operate a robust talent review process to build an

Providing apprenticeships, graduates and early careers;

effective talent pipeline and succession planning. At the same time,
we also provide fair remuneration and rewards, as well as

Promoting and encouraging flexible working;

opportunities and resources to our employees to acquire new skills

Improving all forms of diversity and inclusion at all levels.

and enhance existing ones.
Employee Benefits and Welfare

Singapore

In the highly competitive labour market, the demand for skilled

Guided by TAFEP’s (Tripartite Alliance of Fair and Progressive
Employment Practices) principle of Fair Employment Practices, YTL
PowerSeraya promotes inclusiveness in the workplace, embracing
diversity amongst different races, genders, backgrounds and
nationalities. The Company also ensures that employees are
compensated based on their skills and experience, performance
and the market value of the position they hold. As at FY2019, the
ratio of base salary (Male: Female) for the entire Company stood
at 1: 0.80. This compares well with Singapore’s Wage Equality Score
of 0.81428.

workers keeps growing. As a responsible employer, we strive to
uphold fair and safe workplace practices and promote work-life
balance culture in accordance with local labour laws where we operate.
All employees undergo an annual performance and career development
review to assess performance, areas for improvement, development
needs and career plans. Key performance indicators (KPI), both for
the business as well as for employee development, are in place to
ensure that performance goals are aligned with our business objectives.
In FY2019, 150 female employees went on maternity leave and
151 male employees took paternity leave. 269 returned to work,
resulting in a retention rate of 89%.

Employee Remuneration and Rewards Programme

Annual
Leave
Entitlement

Flexible
Working
Hours

Birthday
Leave

Parental
Leave

(Only For Working
Parents)

Learning &
Developing
Opportunities

Wedding &
Child Birth
Vouchers

Medical
Coverage &
Group
Insurance
Plans

Employee
Share
Options
Schemes

Sport &
Fitness
Activities

Mobile Phone
With Data
Plan

Note: Certain benefits and entitlements are applicable to selected business units only
28

Source: World Economic Forum’s Global Gender Gap Report 2016
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Training and Development
Various programmes were held which focused on upgrading the competencies of our people and increasing their productivity whilst
creating a talent pool for effective succession planning. Investments are made in structured on-the-job trainings, workshops and seminars
covering areas ranging from management, technical, communications, leadership to soft skills. In support of continuous professional
development, we support our employees in their career development through coaching, feedback, advice, as well as access to learning
opportunities for performance enhancement. The training is provided either in-house, e-learning or through external training providers.
Average Training Expenditure per Employee
YTL Business Units

FY2017

FY2018

FY20191

Wessex Water

GBP751

GBP810

GBP881

YTL PowerSeraya

SGD560

SGD361

SGD2792

IDR1,908,090

IDR770,700

IDR1,326,083

SGD250

SGD594

SGD773

YTL Jawa Timur
YTL Starhill Global REIT Management

Note:
1
The average training expenditure per employee increased in FY2019 which reflects our priority in developing competent employees
2
YTL PowerSeraya’s average training expenditure per employee decreased in FY2019 due to greater emphasis on in-house training initiatives

Malaysia

Singapore

In December 2018, our hospitality arm, Cameron Highlands Resort

YTL Starhill Global REIT Management (YSGRM) continues to enhance

(CHR) conducted a food safety management training session to educate

the Executive Development Programme which nurtures high-performing

employees on safety and food hygiene environment relating to

business unit leaders by providing them with additional knowledge

ISO 22000 Food Safety Management Systems. There were 70 employees

and experience through training, workshops and seminars on

mainly from the kitchen as well as food and beverage department

management, technical skills, communication, leadership and other

involved in the training. As a result, CHR is able to control food safety

topics. In FY2019, each employee underwent an average 30.5 hours

hazards and provide an assurance to guests regarding food quality

of training, surpassing its target to maintain at least 25 training hours

and hygiene.

a year per employee.
YSGRM Average Training Hours per Employee
Employee Category

Male

Female

0

18.8

Executives and Supervisors

24.8

44.8

Management

29.0

33.2

Senior Management

30.6

36.8

Average by Gender

29.0

31.6

Rank and File

ISO 22000 Food Safety Management Systems can be applied to any organisation
in the food chain, farm to fork. CHR is preparing for the certification through
providing training sessions to its employees

In addition, the ongoing training initiatives for maintaining competency
sustainability of ERL Maintenance Support (E-MAS) are targeted at all
levels of employees, including initial training, refresher training and
re-skill training in technical areas. YTL Cement also conducted
competency training to support the continuous skill development and
lifelong learning of its employees as well as to enhance business
operations.
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Average per Employee

30.5

YTL PowerSeraya’s training expenditure per employee saw a drop.
This is aligned with the company-wide cost management measures
in the challenging power generation business in Singapore as well as
a greater shift towards in-house training programmes.
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Wessex Water has delivered 800 courses with an average of 3.4 days’
development training per employee. A partnership with Weston College
enables Wessex Water to achieve leadership and management qualifications
programmes in line with the National Apprenticeship Standards. This
year, 45 leaders have started their studies to develop their skills in this
area. Wessex Water runs in-house development programmes for new
and experienced managers, as well as full soft skills training programmes,
coaching and mentoring initiatives for employee development. Wessex
Water has also focused on further developing their e-learning platform,
iLearn, and through delivering a blended approach to learning they have
delivered a record amount of training. Training is now more accessible
to their employees than ever before by offering a mix of interactive
courses, learning bites, video content and online training programmes.

To support the mental health and physical well-being of Wessex Water's
employees, more than 300 leaders and colleagues were trained with the
skills to identify and manage their own stress levels and how best to
support others

Grooming Future Talents
To nurture our talent pool, we have undertaken Internship and Apprenticeship Programme to identify and develop future leaders as well
as to offer rich and diverse learning opportunities. The internship opportunities offer extensive knowledge and hands-on experience to
gain real-life work exposure, develop new skills and broaden their knowledge during their attachments with our diversified business units
guided by senior officers. Interns who excel in internships are considered for a placement in YTL Group with a permanent role. Today,
we have a robust young talent pool, comprising interns, apprentices, scholars and management trainees.

Malaysia
E-MAS initiated the National Dual Training System (NDTS) in February
2019 and successfully registered as an accredited training centre for
Sijil Kemahiran Malaysia in May 2019. The content and material of
the competency certification which covers Level 2 - Rolling Stock
Maintenance was developed by E-MAS in-house expertise with the
guidance from an appointed third party consultant. The training
modules have received necessary approvals from the Ministry of
Human Resource. These training modules aim to provide quality
education and experience to the apprentices and its existing employees.
Yee Khai Chee is a YTL Scholar who started his internship at FrogAsia

As an undergraduate studying Civil Engineering at the University
of Nottingham Malaysia, Yee Khai Chee believes that education
elevates society and improves lives, “At first, I didn’t know what
to expect when I was applying for this internship programme.
However, I was determined to help make changes in our education
system, be it small or large. While working in FrogAsia, I had the
opportunity to develop virtual learning sites and revision quizzes
which will be used by millions of students across Malaysia. I really
enjoyed this internship programme. It does not only allow me to
E-MAS providing training to young people at its depot area through its Apprentice
Drive

be part of the impact FrogAsia is bringing to education, but it
also helped me learn soft skills which are beneficial for my future”.
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Encouraging widening participation in early career opportunities
has been a key focus for Wessex Water in 2019. Wessex Water
engages with young people excluded from traditional education
through activities with Pupil Referral Units and Secure Units to
provide an early career opportunity. Wessex Water has significantly
increased the appointment of people from Black, Asian and Minority
Ethnic (BAME) backgrounds to their early career opportunities and
supported the BAME 5 Cities Project with Bristol City Council. Wessex
Water also introduced the first management graduate programme
attracting young local and national talent into the business.
Apprenticeship recruitment has been successful across the region
with widespread interest and a significant increase to 92 people
who joined for the technical apprenticeship roles. Almost 10% of
Wessex Water’s workforce currently undertakes learning and
development through apprenticeships, further or higher education.
Wessex Water works with the local community to promote
apprenticeships as a valued and respected career pathway.

ENGAGING OUR PEOPLE
OUR GOAL: To bridge the gap leading to increased
employee satisfaction and motivation
We actively engage our employees through various avenues, including
the annual YTL Leadership Conference, town halls, YTL Connect,
YTL Community website, BTRT and YTL Sustainability newsletters,
HR broadcast, engagement surveys, and YTL Group Sustainability
Committee for the effective flow of information and latest updates,
alignment of business goals and objectives, as well as stories and
interviews with management and employees across all levels of
the workforce.
We have an open-door policy, allowing all employees to obtain a
fair review and a prompt response to problems or concerns relating
to any aspect of their work, harassment, grievance handling and
whistle-blowing, by raising their concerns to superiors, heads of
department, higher management or to the HR Department. We view
all types of employee feedback mechanisms across YTL Group as
essential in creating effective communication channels.

The Wessex Water technical apprenticeship applications have a
strong success rate from female applicants with a continued 13%
of the annual cohort being female. This is significantly higher than
the national benchmark for the sector. The Company works closely
with the education providers, Weston College and Bridgwater &
Taunton College to develop the skills, knowledge and behaviours
of colleagues to increase service quality and productivity within the
business.

Australia
Throughout the year, Brisbane Marriott organised several career
talks with local schools, colleges and universities to provide the
students with an insight into employment opportunities with Marriott.

As part of Marriott’s Take Care Programme, Brisbane, Sydney Harbour and
Melbourne Marriott hotels participated in Stepathlon 2018 to promote walking
activity among employees as part of their healthy lifestyle and at the same
time to foster team spirit through sharing a common goal

More than 390 students attended the events and a lot of interest
was shown by the students. In April 2019, Marriott Journey Week
was held by Brisbane Marriott to provide an opportunity for their
associates to foster and further their careers with Marriott through
various career coaching sessions.
Melbourne Marriott has hired 54 interns from multiple local and
international schools to assist with the growth and development
of students to gain the practical skills needed for a future in the
hospitality industry. The 12 interns who excelled in internships were
later hired as permanent employees.
Pictured here, some of the 100 University of Queensland hospitality students
that Brisbane Marriott hosted during careers talk and tour of the hotel
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The annual YTL Leadership Conference is a forum which gathers
key senior managers and leaders across all business units to present
progress on their respective projects or business units as well as
exchange thought leadership matters. With different themes every
year, “Building Resilience in a Changing World” was the theme in
2018. The Leadership Conference aims to stimulate and encourage
diverse thoughts and approaches to accelerate the performance
of YTL Group in an ever-changing world.
YTL Group recognises the extra mile efforts from employees and
honours their contributions through the peer-to-peer recognition
platforms. The BTRT Awards were introduced in September 2016
as an appreciation to those exemplary individuals who embody the
YTL brand values, and go beyond the call of duty for the Company
and its people. The BTRT Awards committee selected five people
from different divisions who were nominated by their peers, and

 TL Leadership Conference provides an ideal opportunity for senior managers
Y
and leaders to refresh and enlighten their thinking through workshops and
sharing sessions

presented them with a BTRT Light Brick trophy and cash rewards
during the annual YTL Leadership Conference.
#YTLBiggie is an ideas contest launched by YTL Group Sustainability
Division to raise awareness on sustainability related issues and to
reward concepts on how they can be implemented in YTL Group’s
operations or management. The theme for #YTLBiggie 2018 was
“Biomimicry: Inspiration from nature” and the winner was Mohd
Noor Zakuan Bin Ab Malik with his Villi Trap idea. The idea is a
rubbish trap mimicking the villus that absorbs nutrients in the human
intestine. With numerous pillars created from extremely durable
materials installed in waterways, the Villi Trap potentially offers
more surface area to trap rubbish and prevent flooding as a result
of reduced rubbish blockages in waterways.

 inners of BTRT Awards 2018 receiving their BTRT Light Brick trophies from
W
Executive Chairman of YTL Group, Tan Sri Dato’ (Dr) Francis Yeoh

Similarly, E-MAS launched the Employee Improvement Programme
(EIP) in 2002 to allow its employees to contribute ideas in enhancing
E-MAS operations, services, processes, work conditions, cost
effectiveness and promoting continuous improvement. As of June
2019, this exercise generated 1,550 suggestions on process, work
as well as safety and health related improvements. One notable
EIP from the Electrification Department is to reduce the manpower
from five to three personnel in the operations team, resulting in a
splicing jig being fabricated to improve work process. As a result,
this programme creates good work ethic, innovation, cooperation
and respect amongst employees, which all are the foundation for
a sustainable operation.

 inners of #YTLBiggie 2018 receiving their cash prizes and certificates from
W
YTL Corp’s Head of Group Sustainability, Ruth Yeoh
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Indonesia

The 2019 internal employee survey shows that 88% of Wessex Water’s

A group of YTL Jawa Timur (YTLJT) operations and engineering employees

employees rated the Company as a good employer to work for, an

volunteered in the implementation of the micro hydro programme.

increase of 4% compared to the previous year. Wessex Water values

They helped to conduct feasibility studies and supervise micro hydro

their employees, listens to their feedback and puts action plans in

construction projects in remote villages. Following completion, they

place to address key areas of feedback increasing overall employee

continue interaction with local communities to transfer knowledge in

engagement to 81%. Wessex Water recognises their employees via

operating and maintaining the units. Similarly, in the solar energy

the “Eureka Programme” for suggestions on ways to save money,

programme, volunteer employees provide exposure to the local schools,

improve services to customers, reduce risks and improve the way they

and university students are involved in the entire process, commencing

work. Last year, there were 62 suggestions, with seven deemed

from material preparation, installation, and solar energy utilisation so

suitable for further development or reward totalling GBP1,750.

that they are equipped to learn more about the technical aspects.

Wessex Water launched its People Programme, a dedicated programme
of initiatives to address current and future strategic people priorities
in areas including resourcing, talent management, reward and recognition,
future working, diversity and employee well-being. In FY2019, this
programme was embedded into the business with a focus on mental
health awareness and training of colleagues in mental health first aid.
Around 100 qualified mental health first aiders (MHFA) have been
trained to spot early signs and symptoms of mental health issues,
offer initial help and guide a person towards support.
GENeco UK, a subsidiary company under Wessex Water organised

Singapore
YSGRM promotes a family-like culture and focuses on employee bonding
to forge stronger team dynamics through active engagement. Its
employees celebrate festive joy in the office, attend incentive trips,
participate in group cooking classes as well as arts and crafts sessions.
To encourage a healthy lifestyle, YSGRM introduced the ‘Perfect
Attendance Award’ which is issued quarterly to reward employees for
staying healthy. In FY2019, 66.2% of YSGRM’s employees, excluding
senior management, regularly received the Perfect Attendance Awards.

team building celebratory events over two dates in September 2018,
with 50 attendees invited to both days. The events were arranged
for Wessex Water Enterprise employees and internal business partners
to maximise participation and engagement across the Company. It
provides greater cross departmental teamwork and communication to
enhance the appreciation of other people’s skills, expertise, strengths
and capabilities. The initiative was highly successful with participants
responding positively to questionnaires after the event.

The incentive trip to Batam, Indonesia to promote bonding amongst YSGRM’s
employees, and enhance the team spirit and cohesiveness

 essex Water Force, launched in April 2018, is the volunteering programme
W
open for Wessex Water employees to work with local charities across the
region one working day per year. More than 400 employees took part in the
first year
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 essex Water’s mental health champions have been trained to spot early
W
signs and symptoms of mental health issues
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MANAGING WORKPLACE HEALTH, SAFETY AND
WELL-BEING
OUR GOAL: To improve workplace health and safety
towards zero fatality and accident

ensure that any similar situation does not recur. Facilities maintenance,
management and audits are also carried out regularly to minimise
the occurrence of accidents due to the breakdown of amenities.
All performance against health, safety and welfare is closely
monitored by the Health and Safety Committees of each business
unit and reported to top management. During the year under review,

The management of health and safety is critical to us and is

there were no incidents resulting in fatalities.

embedded across all business areas to ensure our employees can
work safely. Protecting the health, safety and welfare of our

YTL PowerSeraya and YTLJT adopts the OHSAS 18001 to ensure

employees, contractors and communities we serve is a shared

safety at the power plant. Every year, the power plant is audited

responsibility and we continue to emphasise the importance of a

against the standards to ensure that the safety management systems

health, safety and welfare oriented culture in our day-to-day
operations.

is working well to keep the workplace safe. The Workplace Safety
and Health Committee, comprising representatives from different
departments as well as employee union representatives, meet on

As guided by our Corporate Statement on commitments to health
and safety, all of our key business units are certified with global
standard – ISO 9001:2015, ISO 14001:2015 and OHSAS 18001 and
in compliance with applicable regulatory requirements.

a monthly basis to discuss safety and health issues. Permit-to-work
systems, regular safety inspections and the maintenance of fire
detection and protection systems help to keep the workplace safe.
Accident Frequency Rate for Employees and Contractors

Occupational Health and Safety
We are committed to provide a sound and safe environment for

Accident Frequency Rate1

FY2017

FY2018

FY2019

our stakeholders; employees, suppliers, contractors and customers.

YTL PowerSeraya2

1.1

3.0

2.1

We constantly monitor, review and improve our current health and

YTL Jawa Timur

0

0

0.468

safety procedures and practices in all our business units.
In any case where accidents or incidents occur, a study for corrective
action and a thorough improvement plan will be implemented to

Note:
1
	No. of workplace accidents per million man-hours worked in our operations in
Singapore and Indonesia
2
Data is for Pulau Seraya Power Station and Jurong Power Station

Wessex Water’s Health and Safety Data
All incidents
Overall, 601 incidents were reported in the 12 months to 31 December 2018,
including 133 near misses and 133 service strikes. The principal cause of all
incidents after near misses and service strikes remains as slips, trips and falls.
This is in line with other companies and the national situation.

Incidents of near misses and service strikes
2018

2016

265

245

Reportable incident rate
This is the measure of the number of reportable incidents per 1,000 employees.

266
252

2017
250

255

260

265

270

Reportable incident rate per 1,000 employees
4.00

2018
2017

5.04

2016

4.91
0

Lost time incident rate
This includes all reported incidents involving employees that resulted in absence
from work of one or more days. In 2018 there were 32 lost time incidents,
with an increase of 18% from 2017. The principal causes of lost time in 2018
were slips, trips and falls, and manual handling.

1

2

3

4

5

Lost time incident rate per 1,000 employees
2018

14.24

2017

12.82

2016

19.85
0

5

10

15

20
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Health, Safety and Security Training and Communication

Malaysia

All employees, workers and contractors undergo safety awareness
and induction courses in the office or on site, and also regularly
updated on matters including safety and security action plans,
accident and/or incident reporting procedures, relevant training
programmes, as well as related articles, which are also available on
the intranet and newsletters.
Training topics included Cardio Pulmonary Resuscitation (CPR) and
first aid, safety and security awareness, office and construction
safety, Health, Safety and Environment (HSE) policies and operating
procedures, HSE risk management, emergency preparedness and
response, fire evacuation, as well as specialised subjects such as
safe use of electrical equipment and working at heights.
Other activities held throughout the year include annual health
screenings, lunch-time health and fitness talks, sports and recreational
activities, such as stress management, understanding dementia,
prevention of flu, measles and chronic diseases, badminton, futsal,
bowling, and many more.

Perak-Hanjoong Simen (PHS) participated in the Workplace Accident
Free Week 2018 (WAFEW), a programme organised by Department
of Occupational Safety and Health (DOSH) to promote culture of
occupational accident and disease prevention through the use of
Hazard Identification, Risk Assessment and Risk Control concept.
PHS has also organised in-house health and safety awareness
training inclusive of on-site safety toolbox briefing, hearing
conservation, fire drill and proper usage of personal protection
equipment. PHS also conducted a self-audit to comply with the
workplace assessment checklist. As a result, PHS has been awarded
with a WAFEW participation certificate by DOSH after the successful
implementation and zero accident throughout WAFEW.
PHS also participated in Systematic Occupational Health Enhancement
Level Programme (SoHELP), a one-year programme supported by
DOSH that aims to prevent the development of occupational disease
due to exposure to excessive noise, chemicals and ergonomic risk
factors in the marketplace. PHS established a working committee
led by two PHS competent Safety and Health Officers to conduct
workplace inspection based on SoHELP checkpoints where they
develop, plan, organise and implement all the SoHELP requirements
in the OSH management systems. As a result, PHS was certified
with the achievement of full Level Five (Excellent) by DOSH in
January 2019.

 omplimentary support by a local hospital to provide basic health checks for
C
employees of The Ritz-Carlton Koh Samui

Emergency Response Plan Mock Up Drill was held by Environmental, Health and
Safety Team of Gemas-Johor Bahru Electrified Double Track Project (EDTP) at
Bukit Siput, Segamat with the involvement from local government agencies to
test the readiness and preparation of the contractor in an emergency situation

The Ritz-Carlton Kuala Lumpur and JW Marriott Kuala Lumpur
conducted an annual Job Safety Analysis in April 2019 to provide
more understanding on safety method of working procedures for
employees. The training session intended to raise employees'
awareness about hazards and risks at the workplace to prevent
any accident or incident in future.

 homas Baake, CEO of E-MAS speaking at the Safety, Health and Environment
T
Day to promote awareness of safety, health and environment to all employees
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E-MAS conducted an accidental spillage exercise at Dangerous

This theme was also celebrated during Safety Day, an event that

Goods and Chemical Storage (DGCS) area as part of its Emergency

encourages employees to take responsibility for their own health

Response Plan (ERP) initiative to gauge the capacity of sump pit

whilst also touching on the Company’s safety performance over the

at DGCS, and to evaluate the effectiveness of Material Management

year and giving due recognition to fire-fighting and first aid teams.

Department Response Team (MMT) in managing accidental spillage.
The outcome shows that the sump pit did not meet the DOSH

YTL PowerSeraya’s focus in the coming year is to develop a Safety

guidelines, and a proposal to modify the sump pit was put forward

Case with the aim of assessing its current ability of preventing

to the top management as part of the corrective measures taken.

major accidents and mitigating risks should a major accident occur.

At the same time, MMT also initiated a study on chemical packaging

The Safety Case is a new regulatory requirement under Singapore’s

and looked into the possibilities of reducing chemical packing sizes.

Workplace Safety and Health (Major Installations) Regulations. Over

This resulted in the Company's saving on renovation costs of the

time, the Company will boost the organisation’s capability in

sump pit and possible disruption to operations.

addressing major accident hazards through the implementation of
preventive measures.

Indonesia
United Kingdom
Our utility operation in Indonesia, YTLJT is committed to the safety
of its people and community residing within the Operator Housing

Wessex Water continues to embed a positive health, safety and

Complex (OHC) in Paiton, East Java. Therefore, safety training on

welfare culture in their daily operations and activities. Where possible,

‘Confined Space and High Angle Rescue Training’ was conducted

they look to share innovation and best practices and also to learn

to educate the team on how to deal with rescue operations in

from internally and externally reported incidents.

limited spaces and at high altitudes. Conducted at the OHC Video
Room and Fire Ground Training Facilities, the training saw 45

Wessex Water launched a new worker protection system – Safe

participants from the operation shift and core teams participating.

Hub for lone workers, in June 2019. The Safe Hub app is a reporting
app that is installed in smart phones, tablets and laptops to monitor
the health and safety of workers, incidents and near misses, and

Singapore
YSGRM continues to promote the merits of healthy living and
encourage employees to embrace a holistic lifestyle through
Workplace Health Programme (WHP). The WHP comprises a series
of sports and health related activities organised for employees to
stay fit, healthy and productive. Regular badminton sessions were
held to promote healthy lifestyles, and educational talks were given
to create safety awareness. The activities also created team bonding

at the same time replacing the existing paper-based systems. The
app will monitor reports made by Wessex Water’s workers on their
observations on safety practices and incidents. Depending on the
severity of the case reported, further actions can be taken by
Wessex Water including additional investigation, planning and
execution of rectifying solutions to ensure that the similar incidents
do not recur. To-date, the app monitors about 1,600 employees in
total, where up to 750 users who are deemed to be at greater risk
are provided with a dedicated SOS button for immediate assistance.

opportunities among employees to become closer in other aspects
besides work. In FY2019, YSGRM experienced a zero-injury, fatality,
and occupational disease rate.
YTL PowerSeraya’s continued emphasis on health is aligned with
its aim of keeping its aging workforce active and healthy so they
can lead meaningful and productive lives both at work and outside.
The Company conducts annual health screening exercises that help
identify health risks and improve employees’ well-being. In addition,
a number of safety and health awareness initiatives were also

 warded a Highly Commended in the
A
Royal Society for the Prevention of
Accidents (RoSPA) Construction
Engineering Industry Sector Award 2018
E
 DF HPC Best Safety Performance
– Local Supplier Award in the 2018
Hinkley Point C Excellence Awards

conducted in FY2019, in line with the Company’s Safety and Health
theme for the year: Work Safely, Work Responsibly, Stay Healthy.
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COMMUNITIES
Positively impacting and enriching the lives of communities where we operate
Our
Commitment

• Developing future generations of leaders by supporting education initiatives
• Engaging and supporting local community groups, social institutions, NGOs, social
enterprises and non-profit organisations
Our
Approach

• Promoting arts and culture by showcasing unique heritage assets and providing
alternative media and venues for artistic expression and communication

Aligned
To

Highlights

• 300 schools across Malaysia have been recipients of
the Frog Classroom transformation
• Installed more than 17.03 kWp solar energy for off-grid
communities in Malaysia and Indonesia
• Built 29 infiltration wells, seven water storage tanks
and eight hydram pumps benefitting more than 1,900
people in Indonesia through the provision of clean
water access
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In line with our vision of ‘Making a Good Future Happen’, YTL
Group is committed to being a responsible corporate citizen,
driving positive impact and sustainable change as well as
enriching the lives of communities in which we operate.
Through employee volunteerism, engagement programmes,
partnerships, fundraising, and in-kind donations, we aim to
play a pivotal role to do good for the communities in need,
and make a difference with a more structured and holistic
approach. We believe in improving the lives of local communities
by creating equal opportunities in education and employment.

Malaysia
Established in 1997, YTL Foundation strives to build better societies
through better education, believing that education empowers
individuals and communities to be catalysts of change. YTL Foundation
is dedicated to the mission of redefining teaching and learning
processes through programmes, funding, thought leadership and
by championing the use of technology.
YTL Foundation Scholarship Programmes

We also support the underprivileged society through financial

384 applications received.

assistance and donations, as well as building safe communities.

After screening, 25 scholars were awarded
YTL

Going forward, we continue to streamline
our efforts and leverage our skills and
competencies under three key pillars:
Education

T he scholars selected were mainly in

Scholarship

construction related courses followed by

Programme

business and accounting courses.
A n excellence award that sponsors

– To promote 21st century learning approach

extraordinary candidates to pursue tertiary

and technology to shape values, skills and

education in top universities around the world.

knowledge towards sustainable communities
– T o improve health and well-being of

Local
Communities

communities, and elevating their livelihoods
towards greater socio-economic development

Arts and
Culture

Two candidates were awarded the Yeoh
Yeoh Tiong
Lay Award

Tiong Lay Award in 2018;
1. Dorcas Chua – Oxford University (Psychology,
Philosophy and Linguistics)
2. Vythilingam Siva Shanmugam – Cambridge

– To protect and preserve arts and culture for

University (Bachelor of Medicine and

the next generations for learning, growing

Surgery)

and enriching experiences

YTL Foundation Induction Ceremony

NURTURING EDUCATION

On 29 August 2018, YTL Foundation held its annual induction

OUR GOAL: To promote 21 century learning approach
st

and technology
The progress and maturity of a nation is often determined and
measured by growth, development, and the quality of its future
leaders. Likewise, education is at the heart of nurturing future
generations. At YTL Group, education is a central theme of YTL
Group Sustainability Framework as we believe in the empowerment
of individuals and communities through education. We constantly
invest in programmes that contribute to the strengthening and
improvement of education standards within society.
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scholarships in FY2019.

Foundation

ceremony for the new cohort of scholars at The Hotel Stripes Kuala
Lumpur (HSKL). The 2018 cohort of scholars and their parents were
given a briefing on the culture and values of YTL Group. YTL
Foundation Trustee and former Secretary General of the Ministry
of Finance, Tan Sri Aris Othman and his wife, Puan Sri Sherina L.
Aris shared their experiences on how education opened doors for
them to achieve their goals despite coming from humble backgrounds.
They also advised the scholars to make full use of the opportunities
given to them. The event ended with dinner and games with YTL
Foundation’s existing scholars joining in to get to know and welcome
the new scholars.
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UK Scholar Training 2018
In September 2018, 16 YTL Foundation United Kingdom (UK)

a range of outdoor challenges, the scholars worked in groups to

Scholars spent the weekend in Cambridgeshire at an outdoor

understand the preferences of other styles and how to work

centre to start their academic year at the annual YTL Leadership

better and more collaboratively with diversity. The outdoor

Training weekend.

challenges included sailing, navigating a course blindfolded and
raft building.

The aim of the weekend was to develop self-awareness and
personal effectiveness. To achieve this, the scholars completed
a personal DISC (Dominance, Influence, Steadiness and
Conscientiousness) profile before the event and were introduced
to the concept of thinking preferences using the DISC analysis.
The trainer commented that, ‘without exception, the scholars
gained a great deal of personal insight from the session.’ Using

The impact of the training

92% would recommend this training to a friend
83% increased confidence in new social situations
75% increased ability to feel comfortable
receiving feedback

Local Scholar Training 2019
Trainers from the UK conducted a weekend programme for the
YTL Foundation Local Scholars at HSKL on 12 and 13 January
2019. The scholars discovered their working styles (DISC profile)
and the roles best suited for them in a team (Belbin Team Roles).
They learnt to distinguish between leaders and managers,
and dived deep into discussions on personal power. The scholars
enjoyed the two-day programme, with many feeling that
the DISC profile enabled them to understand their working
styles better.

“I definitely learnt how to determine my work personality
and be more effective in a team,” Voon Pei Si, YTL Scholar

 enzon Yeoh (center), YTL Foundation’s first visually impaired scholar also
K
attended the training event. It was heartwarming to see the other scholars
come together to make sure Kenzon felt included and was able to participate
in all the activities during the training

YTL Foundation Scholars Alumni Association
YTL Foundation has been providing scholarships to deserving
students since 1997. Over the years, YTL Foundation has developed
a scholar alumni community within YTL Group. YTL Foundation
believes that by bringing the scholar alumni together as a single
force, they can positively impact the workplace.
A gathering was held for YTL Foundation Scholars Alumni at HSKL
in May 2019. During this gathering, an executive committee was
formed with the aim to work better towards mentoring and
empowering a new generation of scholars and employees in the
YTL Foundation Scholars Alumni treated to a scrumptious dinner during the
gathering

organisation.
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Puan Sri Kai Yong Yeoh Book Prize
An annual book prize to empower, nurture and
strengthen the creativity, critical thinking and
problem-solving skills of the next generation in
YTL Group.
Open to the children of YTL Group employees between
the ages of 15-21 years, participants submit a 1,000word essay and a video on a specified topic. Five
winners received prizes worth USD12,000 in 2018.
After six years of running the Book Prize, the Book
Prize was redesigned in 2019 to make it more
accessible. The Book Prize will include a new age
category of 10-14 years and allow for submission in
three languages; English, Bahasa Malaysia and
Mandarin. More details of Puan Sri Kai Yong Yeoh
Book Prize is available at https://ytlfoundation.com/
book-prize/

 he participant being presented with
T
certificates by Datin Kathleen Chew,
Programme Director of YTL Foundation
(center) and Cheryl Fernando, the
Country Director of GSLM (right)

Puan Sri Kai Yong Yeoh Book Prize winner
2016 turns social entrepreneur Sarina
Saddiq, used her prize money to start a
sustainable clothing business called Smart

 articipants teamed up for group activities
P
during the leadership workshop

Squid.
Smart Squid uses garments from certified,
sustainable suppliers, and low-impact inks
for designs. This business venture was her
winning entry in the Book Prize and we hope
more children of the YTL Group employees will
participate in the Book Prize.

Global School Leaders Malaysia (GSLM)
Incubated by YTL Foundation, GSLM curates and examines best practices in
school leadership. By 2021, GSLM hopes to be independent, raising its own
funds and continuously supporting principals and school leaders from all
around Malaysia.
Some initiatives that have been carried out by GSLM include:
Two-year fellowship programme for school leaders in underperforming
schools, focusing on improving the quality of teaching and learning in
schools.
Engaging with 25 schools and over 50 school leaders for its pilot programme
in 2018/19.
K
 ey success: Improving rating of school leaders and classroom practices.
Conducting leadership workshops for adopted schools under the PINTAR

“It is estimated that the fashion industry is the
second most polluting industry after oil. I believe
that transparency in the fashion industry
is key to positive change.” Sarina Saddiq
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Foundation.
R aising funds from various other corporates with the guidance of
YTL Foundation to continue the programme and expand to a new cohort
next year.
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Lottie’s Science Adventure

Acumen Fellows Programme
YTL Foundation, in partnership with Acumen Academy Malaysia,
launched the Acumen Fellows Programme, an intensive leadership
development programme which brings together individuals building
solutions to tackle some of Malaysia’s biggest social issues.
On 5 July 2019, YTL Foundation held its fifth dialogue series in
collaboration with Acumen to bring together leaders from different
fields to spark new conversations of creating hope in a cynical world.
 ver 200 guests from the public and private sectors attended
O
the event at JW Marriott Kuala Lumpur (JWMKL).
 he keynote speaker for the event was Jo-Ann Tan, Director of
T
+Acumen. This was followed by a panel discussion with
representatives from Pitched, Yayasan Hasanah, Epic Collective
and Acumen Global Fellow, Navin Muruga.
 iscussions were around the importance of moral leadership in
D
driving social change, with the aim of changing ways to tackle
poverty and building a more equitable society based on dignity.

Panellists sharing their personal experiences in socially driven businesses

In October 2018, YTL Foundation in partnership with PETROSAINS
organised a STEAM (Science, Technology, Engineering, Art and
Mathematics) themed fair at Lot 10 Shopping Centre (Lot 10),
Kuala Lumpur. The launch was officiated by Tan Sri Datuk Seri
Panglima (Dr) Abu Hassan Bin Othman, a member of YTL
Foundation Board of Trustees.
Guests at the launch were treated to a science skit which set
the mood for the three-day event.
The participants at the various workshops made slime, built
catapults, constructed scribbler machines, documented insects
and created Apps. The colourful decorations, free balloon animals
and popcorn made the Lot 10 concourse festive and vibrant.
The theme was chosen to increase interest among youth to pursue
science-based courses. YTL Foundation sponsored students from
seven public schools to attend and enjoy the many fun and
educational activities available throughout the event.
Proceeds from the sale of the ‘Lottie Bears’ and the toys collected
during the fair were donated to Toy Libraries Malaysia.

 tudents from public schools channelling their “inner scientist” whilst
S
trying interesting science experiments

Indigenous children performing at Lottie’s Science Adventure in their
traditional costumes
One of the social innovators, The Asli Co. empowers indigenous people through
the sale of homemade plants and soaps

73

YTL GROUP

Enriching Communities

54C Holiday Programme
The full-day 54C Holiday Programme is organised for YTL Group
employees’ children during the school term holidays. This year
the activities carried out were team building games, Lego Robotics,
science experiments, balloon modelling, wood work, speech and
drama, financial literacy, and playing the Ukulele.

“My children enjoyed themselves as they were exposed to activities
and learnt things that are not taught in school. I saw them
communicating with confidence with other children. This
made me really happy.” –Amelia, YTL Cement.
 hildren having fun learning how to model and twist balloons into interesting
C
shapes during the 54C Holiday Programme

54C After-School Educational Programme
The After-School Educational Programmes focus on academic,
vocational and soft skills. Students from around Bukit Bintang
attend the programmes that are run at the centre. The centre
conducts more than 13 programmes and workshops for children
on a weekly basis.
Since its launch in December 2015, 54C has supported over 450
underprivileged children from 15 community schools and engaged
over 40 volunteer teachers from University Tunku Abdul Rahman,
Heriot-Watt University and YTL Scholars.
 he After-School Educational Programme helps kids enjoy learning through
T
fun and engaging workshops

Creative Learning Information Centre (CLiC)
Located in Sentul UTC (Urban Transformation Centre), CLiC hosts
after-school activities conducted by YTL Foundation for the local
communities in Sentul area.
240 children have benefitted with eight distinctive programmes
and workshops such as English, Science Projects, Ukulele and
many more.
CLiC is a joint initiative between YTL Foundation, Sentul Raya,
Kuala Lumpur City Hall and FrogAsia.
Children cheering on their mini robots created during the workshop
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This programme transforms ordinary classrooms into 21st century

This year’s theme was “Fostering National Unity and

learning spaces. 300 Frog Classrooms have been transformed

Integration” with the objective of further encouraging 21st

across Malaysia that promote student-focused and technology-

century learning and enabling schools to carry out related initiatives.

enabled learning.
80 applications were received from schools who each submitted
A fully digital school
SK Stowell in Bukit Mertajam took a leap into the future with
the full adaptation of digital learning for students from primary
one to six.
The school has been equipped with a Frog Classroom and 18
projectors enabling all classrooms to be fully digitalised – a shared

creative ideas, detailed implementation plans and budgets on
adopting 21st century learning and teaching to fostering National
Unity and Integration.
Five winning schools received RM20,000 each to turn their ideas
into reality. The winning schools were SMK Dengkil, SK Teriang,
SMK Ampang Pecah, SK Merbok Pusat and SMK Sindumin Sabah.

21st century teaching and learning space designed to elevate
collaboration and creativity among students.
The new equipment and the Frog Classroom was jointly funded by
YTL Foundation and a contribution by YB Steven Sim, member of
parliament for Bukit Mertajam and Deputy Minister of Youth and
Sports Malaysia.
A special needs Frog Classroom was installed in SJKC Sin Min
in Perak in 2019, benefitting 15 students with learning difficulties
aged seven to 14 years experiencing autism, attention deficit
hyperactivity disorder (ADHD), dyslexia, cerebral palsy, delayed
development, and slow learning disorders will now have the
opportunity to learn in a classroom designed specially to cater to
their learning needs.

 pecially designed Frog Classroom to assist children with slow learning abilities
S
in Taiping, Perak

The first higher learning institute to have a Frog Classroom
is National Universiti of Malaysia (UKM), launched by Professor Dato’
Ir. Dr Mohd Marzuki Mustafa, the Deputy Vice Chancellor of Academic
and International Affairs.
Dr Radha led a study on the impact of Frog Classrooms published
in 2017 – A Study on the Impact of Redesigned Malaysian Classrooms
on Teacher Pedagogy and Student Learning Behaviour and Outcomes
for the 21st century. At UKM, the setting up of a Frog Classroom
resulted from a long collaboration between Dr Radha and YTL
Foundation, which began with a research grant in 2016 to study
the effectiveness of Frog Classrooms in improving student
engagement and learning efficacy as well as upgrading teaching
through the integration of technology.

 fficiating ceremony for the first Frog Classroom at UKM by Prof. Radha M.K.
O
Nambiar, Professor of Literacy of UKM, Prof. Dato’ Ir. Dr Mohd Marzuki bin
Mustafa, Deputy Vice Chancellor of UKM, Datin Kathleen Chew, Programme
Director of YTL Foundation and Prof. Dato’ Dr Imran Ho Abdullah, Deputy Vice
Chancellor of UKM (left to right)
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Transforming Education Through Technology
Founded in 2012, FrogAsia believes that everyone should have equal access to a 21st century education regardless of background and
location. FrogAsia strives to provide every child with equal opportunity to be equipped with knowledge, information and skills that
empower them to be changemakers in their own communities and across the globe. With a firm belief in a world where students love
learning and where technology removes boundaries, FrogAsia connects educators and students to the tools to learn as well as to other
communities of teachers and students where knowledge and information can be shared.

An extension of FrogAsia’s annual Leaps of Knowledge
conference to leverage education for the communities through
Over 1,000 parents, teachers and educationalists gathered to

available technology tools provided.

celebrate the collective effort of the education community
and were inspired to work together to “Power Up” the nation.

Over 12,000 attendees benefitted from the conference held
across Penang, Kedah, Johor and Perak.

Attendees obtained new skills to make a difference in their
classrooms, communities and country through the nationwide

Centred around the commitments of educators, parents and

content sharing platform, Frog VLE (Virtual Learning Environment).

individuals.

A total of 12,000 participants from 14 countries worldwide joined the Frog World Championships 2018
and 2019, which used gamification to develop critical thinking, collaboration and communication skills.
42 winning schools competed in Frog Championships: World Challenge where participants designed
solutions to real world problems through the Design Thinking method and created awareness on the
global SDGs.
Frog Championships: Level Up is another series of subject-based championships riding on the usage
of Frog Boost, which are ready-to-use lessons sites that incorporate curriculum-aligned and interactive
content to enhance teaching and learning. It saw the participation of over 7,000 schools worldwide.

 inners of Frog World Championships 2018 were presented with their
W
trophies during YTL Foundation Awards Night at JWMKL
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 tudents having a fun and fruitful day at Frog World Championships 2018:
S
World Challenge
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Providing Finance Support for Education
YTL Power Services believes that education is the key element to
nurture talent, cultivate leadership and is essential to long-term
community stability. Thus, the Company mobilised their resources
to provide financial support to a selected group leading the way in
supporting education, particularly in Malaysia.

RM1,000 sponsored annually to Universiti
Putra Malaysia (UPM) Engineering Faculty to reward
and encourage one outperforming student with
potential talent for the Company. This is a fiveyear project totalling RM5,000.

RM2,000 sponsored annually to German-Malaysian
Institute’s (GMI) Convocation Award for the “Best
Final Year Project Award” under the category

 he appearance of ‘Beary The Bear’ stimulated the interest of students to
T
learn more about engineering in the rail sector

Singapore

Sustainable Energy and Power Distribution.
YTL PowerSeraya strives to promote a positive and sustainable
RM4,000 sponsored to the State Department of
Education in conjunction with Teacher’s Day
Celebration to improve communications amongst
schools. 1,000 teachers and officers attended
this event.

environment as well as to improve their social contributions to local
communities with the aim to fulfil their corporate social responsibility
(CSR) vision. To support this aim, the Company organised various
outreach programmes to the community including youth groups namely:
PLAY
Punggol Learning Adventure for Youths (PLAY) seeks to raise young

RM16,200 sponsored to 20 local schools
in communities surrounding Paka Power Station
in Terengganu for the “I Can Challenge”
programme, enabling children to take the lead in
creating impacts within the communities and
instilling children with creative thinking, empathy,
problem-solving and leadership skills.

people’s awareness and knowledge on water issues at both local
and global levels. This water education programme developed by
YTL PowerSeraya, in partnership with NGO Waterways Watch Society,
saw the participation of more than 190 students across six upper
primary and secondary schools across Singapore in FY2019. Students
went through an education trail to learn about water-climate change
issues, causes of water pollution and also to gain an appreciation of
water as a precious resource through activity stations.

Schools Engagement with YTL Construction
YTL Construction anchored on YTL Group’s philosophy of Building
The Right Thing (BTRT), through the five brand values of Honesty,
Hardwork, Moral Responsibility, Togetherness and Vitality. A series
of activities were carried out to share and educate the local
community on the Gemas – Johor Bahru Electrified Double Track
Project (EDTP) as well as to highlight some health and safety
measures during the construction period. YTL Construction also
organised knowledge sharing sessions at four primary schools, on
safety tips and ‘Do’s & Don’ts within the construction site’ of EDTP.
 tudents learning about water and climate change through group activities
S
and games
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REAP (Junior)
Responsible Energy Advocates Programme, REAP (Junior) seeks to
educate and engage pre-tertiary students on issues surrounding
energy and climate change. Schools that signed up to REAP (Junior)
were provided education materials via its microsite which ended
with an energy-climate change quiz to test their knowledge on
energy and its relationship to climate change. This programme saw
more than 200 students taking part in it. Students were also invited
to participate in a jingle contest to sing about behaviour that helped
to reduce energy waste.

United Kingdom
Wessex Water’s endeavours in educating its communities and
customers on water conservation and public health, with the
inception of education centres and education services to schools
helps to ensure a long-term and sustainable business. GENeco UK,
a subsidiary of Wessex Water, believes that diversity is an asset to

Last year, 35,212 children and students benefitted from school
visits and trips to Wessex Water’s water treatment and water
recycling centres, where the sessions included interactive
presentations, demonstrations and hands-on science investigations.
And as part of Wild about Wessex, their advisers promoted educational
access for young people to their reservoirs.
Ignite Work Experience Programme
Ignite is an exclusive work experience programme that assists
students in a smooth transition from education into working life
by providing them the opportunity to experience what a job in the
sustainability sector looks like, with the aim of bridging the gap of
young people between the disadvantaged and affluent areas. It
allows students to enhance their key employment skills through
activities such as group projects, workshops and site tours. This
year, five students had the opportunity to participate in this
programme at Bristol Bioresources and Renewable Energy Plant
during the last week of June 2019. They were also involved in site
tours at the Wessex Water Clean Water site in Ashford and Wessex
Water Operation Centre in Claverton.

their business and encourages young people to work with waste
and recycling by organising programmes for students to experience
working life in the sustainability discipline.

Wessex Water education adviser seen here teaching students about the water
cycle and issues during one of the school visits to Wessex Water’s water
treatment and water recycling centres

Education Service
Wessex Water’s long-standing free education service to schools
continues to deliver topics associated with water, sewage, public
health and the environment. Their three education advisers cover
Bristol, Bath, Somerset, Wiltshire, South Gloucestershire and Dorset
and not only visit schools, but also offer sessions at their education
centres. Currently, there are eight education centres across Wessex
Water’s region.
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 tudents visited the water treatment plant as part of Ignite Work Experience
S
Programme
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Indonesia
Understanding the impact of its operations on surrounding
communities, YTL Jawa Timur (YTLJT) continues to create
environmental awareness as the Company believes that education
is the key to achieving betterment in environmental protection and
conservation. To meet this goal, the Company conducted various
programmes in local schools and communities around Probolinggo,
East Java.

Scholarship and Education Support

Some of the 2,000 students receiving packages containing education material

21 full scholarships awarded to excellent local
students/orphans in Paiton and Banyuglugur
districts
2,000 education packages distributed to
schools in Probolinggo and Situbondo regencies

100 students benefitted from support packages
funded by YTLJT

Soccer Academy Programme was held for kids

Children from U-15 Jawa Power participating in YTL Tournament 2019

under 12 years by YTLJT in cooperation with ASA
(Asian Soccer Academy) Foundation. Two kids
from Jawa Power YTL Elite Soccer Academy were
invited by The Indonesian Soccer Association to
join the trial for the U-15 National Soccer Team
and nominated for AIA Elite Football Training in
Phuket, Thailand.

SERVING LOCAL COMMUNITIES
OUR GOAL: To improve community well-being and
livelihoods
Serving local communities and creating value in society has long
been YTL Group’s practice. As a responsible employer, we

Adiwiyata Green School Awards

are committed to improving the livelihood and socio-economic

60 schools

groups in terms of empowerment and development, and giving

participated with the

support of local government

well-being of local communities, supporting socially disadvantaged
back to local communities through charitable causes. Through
partnerships, we combine our collective resources and leverage our

Year

2016

2017

2018

competencies to make a good future happen to communities in

Nasional Adiwiyata

5

7

4

need. Over the years, we have supported various programmes that

Mandiri Adiwiyata

0

0

0

have benefitted local communities we serve.
Elevating Communities Towards a Better Society
We believe that our ability to participate proactively in society is vital
to bringing forth thriving communities, from tackling poverty to
supporting their long-term welfare in sustainable and holistic manner.
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Malaysia
Providing Local Communities with Basic Necessities
Clean water and electricity are basic necessities for everyone, and
YTL Group has a long-standing commitment to community
development. We strive to improve sanitation and access to drinking
water as well as to ensure universal access to affordable and
sustainable energy for local communities.
In 2018, YTL Power International Berhad (YTLPI) entered into a
collaboration with Agensi Inovasi Malaysia29 (AIM) and the Global
Peace Foundation 30 (GPF) to fund Communities Unite for
Purewater (CUP), a social intervention programme that seeks to
uplift the welfare of targeted rural and underserved communities

 illagers from Kampung Sion were
V
provided access to clean water for
daily use

V illagers from Kampung Semada
Belatok attending the workshop under
the CUP programme

through the provision of clean water.

Funded

70 units of clean

for CUP project

installed for indigenous

RM184,600

water filters
communities in Sarawak

Benefitted over

400 people from
Kampung Sion and

Kampung Semada Belatok

Following the success of the CUP programme, YTLPI continued its
partnership with GPF on another community uplift project at Kampung
Sion, Sarawak. YTLPI sponsored a solar project called “Solar for
Sion” to provide the villagers with sustainable and renewable solar
energy, whilst simultaneously reducing their financial burden and
ensuring sustainable livelihood.

RM90,010

funding for “Solar for Sion” project

Solar Education Workshop
conducted by solar engineers
and volunteers from GPF
“Sometimes I use my phone’s flashlight to shine on their books
Benefitted

42 houses and

200 villagers

from Kampung Sion

while they read. But then the battery runs out and I can’t even
charge it without electricity. We end up going to sleep early.”,
said Aida, a labourer at a construction site and a mother
of two boys. Her children now have a more conducive study
environment.

29

30

Agensi Inovasi Malaysia (AIM), Malaysia’s National Innovation Agency is a statutory body under the Prime Minister’s Department created to jump start wealth creation
through knowledge, technology and innovation to stimulate and develop the innovation ecosystem in Malaysia.
The Global Peace Foundation (GPF) is an international non-profit organisation with a stated mission to promote “an innovative, valued-based approach to peacebuilding,
guided by the vision of One Family under God”.

80

SUSTAINABILITY REPORT 2019

Enriching Communities
Empowering Women through WOWED
In 2019, YTL Group’s very own women’s network, “W@Y” or “Women

This programme aims to improve the socio-economic status and

at YTL” had the privilege to work with Women of Will31 (WOW) to

livelihoods of single mothers and their families in B40 categories

empower the local community through the 12-month WOW

as well as develop B40 communities in a wholesome manner,

Entrepreneurship Development programme (WOWED), which aims

addressing not only poverty alleviation, but also health and education

to uplift the socio-economic mobility of B4032 single mother by

enhancement.

providing 50 of them with an opportunity to initiate or grow small
businesses and earn an income.
WOW Entrepreneurship Development Programme

Stage 1 – Providing capacity building programme for
single mothers to start and run a business

Entrepreneur
Training Course

Business
Equipment Support
(Grant) of RM1,500

Practical Skills

Business Coaching

Training

Support

Malaysia

Stage 2 – The beneficiaries giving back through Community
Development programmes, once the business is up and
running, and profitable
Community Impact
Project
Community
Leadership
Programme

20% repayment
value of grant
received
Community Days
Engagement

Australia

Blood Donation Drive

Red Cross Blood Donation Drive

50 people from E-MAS and the public participated in the blood

Eight associates from Sydney Harbour Marriott participated in the

donation campaign, which contributed 32 packs of blood to

blood donation drive which contributed to the blood bank of Red

the National Blood Bank. ERL also organised two blood donation

Cross Foundation.

drives which saw donations by 176 donors in October 2018 and
April 2019.
Community Cleanup

Business Cleanup Australia Day
11 associates from Sydney Harbour Marriott came together on 26
February 2019 for a cleanup at Circular Quay.

Ten E-MAS employees and their family members took up the
worldwide initiative #ChallengeForChange to cleanup the community
recreational area at Sungai Mahang in Nilai, Negeri Sembilan. Around
200 kg of trash was collected at the end of the operation.

31

32

WOW is a non-governmental organisation (NGO) that aims to transform the lives of less-fortunate women in Malaysia and their communities. These women are single
mothers, widows, abandoned or abused women and women with incapacitated husbands living in poverty.
B40 refers to the bottom 40% of households with monthly income of RM3,000 and below.
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Singapore
YTL PowerSeraya believes in reaching out the community at large.
The Company is actively involved in organising various activities for
its adopted charity, GROW 33 as part of its corporate citizenship
programme. Similarly, Geneco SG, the retail energy brand of YTL
PowerSeraya, does not just generate and supply electricity, but
also powers change for a more sustainable energy future by
harnessing the positive energy of like-minded individuals and
organisations who share its vision.

Doing Good the Green Way
YTL PowerSeraya also worked with GROW on the ‘Give your Trash
a Second Life’ initiative, collecting older items which were still in
good condition. This initiative aims to educate employees about
giving old items a second life rather than disposing of them. Old
items that are still in good condition are donated to GROW’s Thrift
shop which not only generates revenue for GROW but also gives
the items renewed worth and purpose.

Powering Change with Geneco SG ChangeMakers
Geneco SG has partnered with four sustainable organisations, where
their inspiring stories and initiatives were shared through Geneco
SG’s digital platform. Within six months, their stories reached five
million viewers across Singapore Press Holding’s network. At the
same time, about 500 children participated in four Geneco SG-led
events, held in collaboration with each of four partners. These
events showcased how Singaporeans are able to adopt a wellrounded sustainable lifestyle, one step at a time.

Old clothes were sorted before going on sale at GROW’s Thrift shop

Coastal Cleanup at Punggol Beach
33.5 kg of man-made trash was picked up by 12 employees and
their family members across YTL companies in Singapore, namely
YSGRM, YTL Cement and YTL PowerSeraya on 15 September 2018.
They joined more than half a million people around the globe
cleaning up coastal areas, and they focused on Punggol Beach as
part of the International Coastal Cleanup effort.
 olunteers from Repair Kopitiam guiding local communities in repairing their
V
defective devices and equipment at their monthly workshop

ComCrop – Engages communities by hiring retires and
disadvantaged people to harvest affordable, healthy and
locally produced food
Cultivate Central – Creates urban food gardens to connect
children to nature and provide spaces for learning and
community development
Repair Kopitiam – Hosts monthly workshops to combat
the throwaway culture and also aims to reduce e-waste
Food Bank – Redirects excess food to over 200 beneficiaries,
turning food waste into energy for the hungry

33

YTL PowerSeraya’s employees and their family members had a productive day
cleaning the coastal area at Punggol Beach

GROW (Goodwill, Rehabilitation and Occupational Workshop) is a sheltered workshop under CPAS (Cerebral Palsy Alliance Singapore) that provides vocational training
and sheltered employment for adult aged 18 years old and above with Cerebral Palsy and other associated disability conditions.
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United Kingdom
Wessex Water is committed to engaging and giving back to the
community whilst constantly working towards protecting and improving
the environment for the community’s well-being. The Company has
been expanding their work and including a range of new initiatives:
Hydrate Feel Great
Hydrate Feel Great campaign promotes drinking tap water for healthy
living. Wessex Water has supported and sponsored youth sports teams
and organised local races with water and refillable bottles. Working in
partnership with local communities and councils, the Company helped
to provide public access to water refill points in Freshford and Bradford
on Avon, Bath, Salisbury, Trowbridge and Weymouth.

Community and Environmental Funding
Wessex Water’s community and environmental funding supported 46
groups across its region in the last year. The environmental Watermark
Awards included Curry Rivel in Bloom who received a grant of GBP300
towards a water supply project, and the Companion Planting community
organisation in Bristol who received GBP1,000 towards their Water
Stories project. The Company helped support stronger communities
through its partnership work with local community foundations in
Bristol, Wiltshire, Dorset and Somerset.

‘Companion Planting’, a small dynamic allotment project in Bristol receiving the
Watermark Awards

Wild about Wessex

 ponsorship of water refill bottles and sports attire was warmly received by
S
Wells City FC youths

Wessex Water Force
More than 400 colleagues took part in the Wessex Water Force
employee volunteer programme, working with local charities from
beach cleanups, to painting a local school classroom and collecting
Christmas trees for charity recycling. The scheme was successfully
relaunched for 2019 with a marketplace, attended by several of the
charities they work with, to recruit new volunteers.

The Wild about Wessex scheme, set up to protect the natural
environment and for customer health, well-being and enjoyment, has
supported the local Yellow Fish campaign to raise public awareness
of drains connected directly to rivers and streams, and for protecting
local river health. The Company supported Dorset Wildlife Trust to
protect and encourage biodiversity through promoting water efficient
planting for pollinators and insects.

 ellow fish are painted beside drain
Y
covers to raise awareness on water
pollution issues

 ertification provided for successfully
C
twinned toilet

Toilet Twinning

Volunteers from Wessex Water Force came together for a beach cleanup

GENeco UK, partnering with Toilet Twinning, has recently twinned
their main office toilets, and will be sponsoring bathroom facilities in
developing countries in support of sanitation and access to clean water.
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Indonesia
YTLJT is committed to improving the quality of life of the local community in which the Company operates. Since the inception of Bhinor
Cooperative Development in 2005, YTLJT has now further developed a number of economic empowerment programmes in collaboration
with the local government and community members.

Sea Pines
and
Mangrove
Cultivation
Programme

11 community groups including “Bhinor Green Community”, “Mangrove Pantai Harapan” and many more
Impact:
Self-propagated seeds for Randutatah Sea Pines and Mangrove Conservation Areas
D
 eveloped into eco-tourism destination, which improves income of the community
E
 ducational site for camping and the study of biodiversity
Bhinor Jaya Abadi engaged 325 members to provide financial assistance and business coaching for
small businesses

Cooperative
Development
Programme

S
 elobanteng Jati Makmur conducted teakwood craftmanship development programme
Impact:
S
 elf-sustained and able to offer services to other power plant
P
 rovided job opportunities

YTLJT Economic Empowerment Programmes

G
 ave leftover teakwood a second life
Water
Conservation
Programme at
Sumberejo
Village

Water
Access
Programme

5
 00 bamboo plants and 700 Gayam seeds have been planted by local youth in Sumberejo and also
in neighbouring villages
C
 apacity building and community participation
Impact:
P
 reserving water streams and strengthening catchment areas
E
 ight hydram pump units installed for small houses and mosques, called “Musholas”
Impact:
W
 ater irrigation to inaccessible and remote houses
C
 lean water access and better sanitation for local community
2
 9 infiltration wells and seven water storage tanks were built

Infiltration
Well for Water
Conservation
and Water
Access
Programme

N
 ormalisation of intake pipe in water spring
Improvement of water distribution system
C
 ommunity participation
Impact:
F
 ulfilling daily water needs, whilst conserving water stores over long periods
B
 enefitting more than 1,900 people
E
 ducational activities in conservation area by youth from “Duta Learning Centre”

Development
of Randutatah
Coast to
Conservation
Area and
Eco-Tourism
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A
 ll-women group of Pantai Duta developed products from mangroves and provided training for
people who want to learn
2
 7 people joined the group managing conservation area
Impact:
E
 co-tourism and recreational areas
P
 rovided job opportunities
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Fundraising and Charitable Giving
YTL Group strives to “Making a Good Future Happen” through
meaningful fundraising and charitable contributions to communities,
in the form of cash or in-kind gifts. We cultivate values of
“Togetherness” and “Moral Responsibility” among YTL families and
propagate the act of kindness through various initiatives. In FY2019,
some of our in-kind donations included hotel room nights, meal and
gift vouchers, event spaces, food and beverages, and used amenities
like towels and soaps.
Speak Up – There’s An Elephant In The Room
YTL Foundation supported Hospis Malaysia in the “Speak Up”
campaign launched in October 2018 by adopting the blue elephant
‘Cik Biru’ to:
Educate society on palliative care and to improve the quality of
life for those with serious or advanced illnesses;

‘Cik Biru’, part of the Cik Gajah Limited Edition Elephant Sculpture Series by
Yusof Gajah, was displayed at Suria KLCC

Encourage conversations that matter for patients living with
life-limiting illnesses;
Encourage the public to advocate better access to quality palliative
care.
The 14th Funder’s Roundtable: Culture, Faith and Inclusivity
As the nation started its journey towards Malaysia Baru, YTL
Foundation hosted a funder’s roundtable on ‘Culture and Faith: Why
we need more inclusivity’. The speakers included Rita Sim from
Centre of Strategic Engagement (CENSE), Irfan Amal from Peace
Generation Indonesia, Zainah Anwar from Musawah and Pastor
Elisha from Dignity for Children Foundation. The panel was moderated
by Dina Zaman from Iman Research, with the hope of private funders
will play more of a role in funding programmes that aim to foster
better intercultural and inter-religious understanding.
Panel discussion on why we need more inclusivity

Singapore Committee for UN Women
YTL Corp’s Head of Group Sustainability, Ruth Yeoh, as the new
executive of Singapore Committee for UN Women, participated in
the fundraising event. In conjunction with UN Women’s 20th
anniversary, a private screening of movie blockbuster, “Crazy Rich
Asians” was organised by Ruth Yeoh, together with Hollywood
actress, Michelle Yeoh to raise funds, where all the proceeds raised
amounting to SGD500,000 were dedicated to supporting the work

Donations to UK Charities
Wessex Water aspires to be a responsible member of the community,
and they donated GBP336,292 to UK charities (2018 - GBP334,780)
of which GBP186,230 (2018 - GBP224,690) was donated to local
debt advice agencies to help provide debt and financial advice to
customers who are struggling to pay their water bills.

of Singapore Committee for UN Women in empowering women and
girls in Singapore.
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“Steptember” Fundraising by Cerebral Palsy Alliance
Singapore (CPAS)
YTL PowerSeraya raised close to SGD9,000 for GROW, inclusive of
employee donations with the Company matching dollar-for-dollar,
as well as donations pledged from third parties. More than
50 employees clocked in and challenged 10,000 steps a day in
September 2018.
Giving Back through Sports
YTL employees participated in sports and physical activities to help
raise funds for;
 alaysian AIDS Foundation at the Hot and Cold Charity Run (YTL
M
Corp and YTL Land)
National Kidney Foundation at the Run to Give 2018, where The
Ritz-Carlton Kuala Lumpur (RCKL) and JWMKL also sponsored
three dialysis machines
Starlight Children’s Foundation at Run to Give 2018 (Brisbane,
Sydney Harbour and Melbourne Marriott)
YTL Communications (YTL Comms) has continuously supported
community events such as Star Walk Penang & Ipoh, and has
returned as Platinum Sponsors for the seventh time. Star Walk
sponsorship for 2019 includes RM70,000 in cash and RM11,000
worth of prizes.

YTL PowerSeraya’s workplace health activities contributed to the 10,000 steps
challenge

Pink October with Breast Cancer Foundation
The Majestic Hotel Kuala Lumpur (TMHKL) helped to fundraise for
Malaysia Breast Cancer Foundation with the sale of orchids. Total
donations amounting to RM8,000 were used to raise awareness
and improve accessibility to treatment and care for breast cancer
at all levels of society.

 TL employees participating in Hot and Cold Charity Run to raise awareness
Y
for HIV and AIDS

Employees from Brisbane Marriott ran to raise funds for The Starlight Foundation
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 he Majestic Orchids – The Gift Collection represents love, elegance and joy,
T
and made a perfect gift in support of Breast Cancer Awareness Month
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Mater Little Miracles
In support of Mater Hospital’s Little Miracles charity, which invests
in life-saving research, care and equipment, Brisbane Marriott has
organised a 12 days Christmas Raffle and an Easter Raffle, which

Fundraising for Starlight Children

raised a total of AUD1,006 for Mater Little Miracles.

Trivia Night
26 associates from Brisbane Marriott participated in the fundraising

Space for Charity

and raised a total of AUD3,628, together with other Marriott

In optimising the retail space of malls under SGREIT, Wisma Atria

properties in Brisbane.

in Singapore, Myer Centre Adelaide in Australia and Lot 10 Shopping

Raised

AUD1,100 by 80 associates from Melbourne Marriott.

Centre in Malaysia often provide space for non-government
organisations to raise funds and awareness for social causes. In
FY2019, these charities included The Salvation Army, World Wildlife

Sleep at the “G”
The GMs’ from Melbourne Marriott, Sheraton and Four Points
participated in the Melbourne City Mission event to highlight the

Fund for Nature (WWF), Singapore Bone Marrow Donor Programme
and many more.

issue of homelessness of young people in the city and raised a
total of AUD1,100.
Starlight Day
Six associates from Sydney Harbour Marriott attended and raised
AUD500.
Fundraising Against Child Marriage
In September 2018, YTL Hotels sponsored a total of RM832 worth
of dinner vouchers in support of a fundraising charity event – “Still
Too Young” to Voice of the Children, an NGO that advocates for
law and policy reform to ensure the rights of every child in Malaysia
are protected and not at risk of violation.

Roadshow for Bone Marrow Donor Programme at Wisma Atria

“Buy a cake bring a smile”
RCKL and The Ritz-Carlton Koh Samui (RCKS) jointly raised RM6,500
(245 cakes sold) and USD4,358 (601 cakes sold) during the Smile
Asia Week – a fundraising initiative to treat children with cleft palates.

Fight against child
marriage at “Still Too
Young” charity event

Uniting Care Business Leaders Forum
20 Brisbane captains of industry attended the Uniting Care Business
Leaders Forum to show their support for Uniting Care which is
committed to deliver quality health, aged care, disability and
community services. Brisbane Marriott assisted Uniting Care to

The proceeds from cakes sold were donated to children at Smile Asia Foundation

profile their charity, which raised a total of AUD1,359.
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Helmet Hero

Amazing Parent’s Day 2019

60 students from a local primary school (Ban Had Ngam) in Thailand

In conjunction with Mother’s and Father’s Day 2019, YTL Comms

participated in Helmet Hero event arranged by RCKS and five other

and The China Press Berhad introduced the ‘Amazing Wefie Photo’

Marriott International Hotels. This event aims to inspire children

campaign, with YTL Comms contributing to a grand total of over

with the importance of safety helmets in protecting them and

RM70,000 worth of prizes celebrating strong family values amongst

saving lives. Children are encouraged to paint and decorate their

Malaysians through capturing family moments and sharing their

own helmets and bring them back home.

most creative instants on social media.

Children painting their white helmets to create colourful art pieces

 articipants celebrating Mother’s and Father’s Day by joining the Parent’s Day
P
Photo Competition

English Class for Local Students

Donations to Needy Communities

An English class was arranged by RCKS for 60 students at Plai Laem

The Surin Phuket and TMHKL, part of YTL Hotels continue to donate

school to improve their English language proficiency and instil

old hotel uniforms, stationery, towels and soap to local schools, orphan

confidence to speak English with foreigners.

centres and communities where they operate. Brisbane Marriott donated
obsolete hotel equipment valued at approximately AUD70,000 in 2018.

 tudents from Plai Laem School were delighted to learn new words and
S
vocabulary preparing them to speak with the next foreigner they met
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 he Surin Phuket donating bar soap to an orphanage in Phuket after switching
T
to liquid soap as part of their effort to reduce waste
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Zero Food Waste – Feed the Hunger Not the Landfill

 ponsored by YTL Corp, the truck has helped TLFP to rescue one million kg of
S
excess food and avoid 1.8 million kg in carbon emissions

 olunteers from TMHKL and Kechara Soup Kitchen collecting leftover food to
V
be delivered to feed people in need

The Lost Food Project
YTL Corp donated a two-tonne truck to The Lost Food Project
(TLFP), allowing them to transport excess food to 56 charities and
two PPR (People’s Housing Project) communities.
Zero Food Wastage by Tengku Zatasha
In support of #Zerofoodwastage2019, TMHKL and HSKL joined hands
with Selangor Princess, Tengku Zatashah and Kechara Soup Kitchen
to bring awareness of food waste. 362 kg of leftover food from the
festive buffet was saved and delivered to feed those in need.
Fighting Hunger with Foodbank
Brisbane Marriott and their associates donated canned food and

 ry food items and some non-perishables were sorted and donated to Foodbank
D
Australia

some non-perishable items worth AUD600 in support of Foodbank
Australia, which then contributed the items to help feed over
116,000 school students around the country.
Wessex Water organised collections for eight foodbanks and helped to
distribute an incredible 100 kg of food and toiletries. Last year, around
GBP1.3 million worth of food parcels were given out across the UK.
Donation to Local Shrine and Community Church
The Surin Phuket made their annual donation of food and fresh
ingredients to the local shrine in conjunction with Phuket Vegetarian
Festival.
Sydney Harbour Marriott donates food which is then prepared and
served in Redfern Community Church to the homeless by ten
participating associates.
 ood was donated to the local shrine which provides free food to the local
F
community during the Vegetarian Festival
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Bringing Festive Joy to the Less Fortunate
Spreading Christmas Joy

 hrough the “Make-A-Wish” event, Christmas wishes of 50 children from local
T
schools, churches and special children homes were fulfilled by hotel guests
and visitors at RCKS

 ore than 15 YTL PowerSeraya’s employees volunteered to celebrate Christmas
M
with over 80 individuals from CPAS at Pasir Ris, Singapore

Through the annual event “Toys for Tots” organised by JWMKL, a total of 189
children from various charity homes had their Christmas wishes granted through
contributions from hotel guests and employees. RCKL and JWMKL also organised
a dry food drive for PPR Desa Rejang and United Learning Centre during
Christmas in support of eradicating hunger and poverty in the local community

18 children from Charwiki, a non-profit organisation based in Kuala Lumpur were
treated for a day out at the Christmas Creative Workshop held by Lot 10

90

 TL Infoscreen and YTL Land teamed up to visit Kirtash Home for the
Y
handicapped and disabled, to spread some Christmas cheer. They donated
sundry goods and spent a quality day at the home. An awareness video was
produced to promote the qualities and care that Kirtash Home provides to its
dependents, with a call to action for potential donors and volunteers
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Celebrating Ramadhan
RCKL & JWMKL – 25 children from Pertubuhan Kebajikan Dan
Perlindungan Nur Qaseh Malaysia were treated to a feast during
the fasting month.
YTL Cement – Perak-Hanjoong Simen (PHS) donated RM18,650
to local mosques and suraus during the month of Ramadhan as
well as holding in-house Majlis Buka Puasa (breaking fast) with
employees, local communities and government officials. In the spirit
of giving back, a total of RM52,500 was donated by Pahang Cement
to schools, social clubs, government and non-government
organisations in cash and in-kind.

‘Majlis Rumah Terbuka Aidilfitri 2019’ was honoured by Directors of Rail Division,
Member of Parliament Sekijang, Secretary of Development Division (MoT), local
authority representatives and SIPP-YTL Kluang employees

SIPP-YTL JV – ‘Majlis Rumah Terbuka Aidilfitri 2019’ was organised
in Kluang main office to instil and share the spirit of togetherness
amongst internal and external stakeholders in conjunction with the
Raya month.
ERL – ERL organised a buka puasa with 35 orphans from Pertubuhan
Kebajikan dan Bimbingan At-Taqwa. ERL employees joined the
orphans in breaking fast and had their Tarawikh prayers together.
 TL Comms supported cultural celebrations such as Pesta Kaamatan and
Y
Christmas festivities in Sabah for the fourth and fifth time respectively, and
gifted several sponsorships to local communities to promote and keep cultural
heritage alive during the festive season. YTL Comms recently contributed to
the following events;
1. DBKK Christmas Celebration 2018 – RM180,000
2. Harvest Festival Carnival 2019 – RM40,000

SIPP-YTL JV visited the old folks house at Pusat Jagaan Murni Bahagia
(Segamat), and orphanages at Grace Manna Homecare (Labis) and
Damo Children Home (Kluang) on 13 December 2018 to share festive
cheer with the less fortunate. Other festive engagements included
the gifting of Indian snacks, murukku, during Deepavali 2018 and
mandarin oranges during Chinese New Year 2019.

The orphans breaking fast with ERL employees at the arrival hall in KL Sentral
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PROMOTION OF ARTS AND CULTURE
OUR GOAL: To protect and preserve arts and culture for
future generations
Preserving the arts and culture is a shared ambition of the global
community. Rooted in a multiracial community, we realise the
importance of preserving diverse artistic and cultural heritage to
pass on to future generations. Hence, we support programmes that
promote and foster arts and culture in the countries that we operate
in, whilst at the same time supporting artists and others working
in this area to gain better visibility as well as promoting body
wellness and mentally stimulating experiences which in turn enable
the public to have better access to arts and culture.

Promoting Health and Mental Wellness
A stimulating series of wellness-related events were held to
encourage visitors and locals to focus on their well-being and health,
both physically and mentally.
Wellness at The Gainsborough

United Kingdom
Sponsorship of the Thematic Art Exhibition
”Eye on the Tiger”
In 2018, YTL Hotels continued its partnership with wildlife charity
initiative - Save Wild Tigers through an exclusive exhibition at the
famed Royal Albert Hall, London, “Eye on the Tiger”. In association
with YTL Hotels and Eastern & Oriental Express, Save Wild Tigers
enlisted over 30 of the world’s best photographers to display stunning
and powerful images of these majestic creatures and raise awareness
of the plight of these critically endangered cats.

1 4-month-old sibling cubs cool off in a watering hole in India’s Bandhavgarh
National Park, India

5
 0 people attended the wellness talks on subjects of ‘The Power of Sleep’ and
‘Looking After Number One’

Feel Good February at Thermae Bath Spa

T
 his event celebrates Bath’s natural thermal waters, which are seen positively as
celebrating the history, culture and well-being synonymous with Bath

Bathscape Walking Festival

 Sumatran tiger suspected of “man-eating” is saved by a unique
A
rehabilitation project in Sumatra, Indonesia
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T
 hermae Bath Spa was the key supporter of this festival, which encouraged
participants to explore the countryside in a 20-mile Circuit of Bath Walk
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Malaysia
Supporting Local Artisans – Handcrafted Products, Food and Culture
“Art is a serious business”. A series of art events were held throughout the year in support of local artisans and art enthusiasts to display a curation
of unique handcrafted products from limited edition handcrafted jewellery to local fashion apparel and homemade food, desserts and cookies.
We. Women Market Event

W
 e. Women Market, held in support of women
empowerment presented a Raya themed market with
the floor designed in the shape of “Ketupat” in Lot 10

Art Plus D

Merdeka Kraf

 he artisan booths at Lot 10 allowed local artisans
T
to present their wares for sale, attracting a huge
crowd of art enthusiasts

 aking up the patriotic spirit, crafters gathered to exhibit
T
their woodworks, ceramics and paintings with a
homegrown studio in support of literary and fine arts

#Lot10NomNom

Singapore
The Social Exchange

 ince the kick off of #Lot10NomNom initiative in August 2018, the monthly event
S
has attracted a huge crowd and brought people together over food with live
music performances, featuring a wide selection of local delicacies from Lot 10
Hutong and international bites

Cinema Paradiso

Lot 10 Cinema Paradiso featured a local social
documentary entitled “Rediscovering Each Other”
by The Rojak Projek, which focused on the rich
diversity of race, language and the culture of
Malaysia

Held in October and November 2018 at Wisma Atria, this was a community market
which brought together quirky and bespoke products and crafts
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[GRI 102-55]

CUSTOM CONTENT INDEX – ‘IN ACCORDANCE’ CORE
This Content Index provides an overview of the GRI Standards Disclosures made in this report and the YTL Corporation Berhad Annual
Report 2019.
GRI Standards

Description

Page

GRI 102: GENERAL DISCLOSURES
Organisational Profile
102-1

Name of the organisation

102-2

Activities, brands, products, and services

Annual Report

102-3

Location of headquarters

Annual Report

102-4

Location of operations

Annual Report

102-5

Ownership and legal form

Annual Report

102-6

Markets served

Annual Report

102-7

Scale of the organisation

Annual Report

102-8

Information on employees and other workers

102-9

Supply chain

1

5
18-19

102-10

Significant changes to the organisation and its supply chain

102-11

Precautionary principle or approach

8-9

102-12

External initiatives

1

102-13

Membership of associations

1

12-13

Strategy
102-14

Statement from senior decision-maker

2-7

Ethics and Integrity
102-16

Values, principles, standards, and norms of behaviour

12-13

Governance structure

12-13

Governance
102-18

Stakeholder Engagement
102-40

List of stakeholder groups

13-14

102-42

Identifying and selecting stakeholders

13-14

102-43

Approach to stakeholder engagement

13-14

102-44

Key topics and concerns raised

13-14

Reporting Practice
102-45

Entities included in the consolidated financial statements

102-46

Defining report content and topic boundaries

102-47

List of material topics

102-48

Restatements of information

102-49

Changes in reporting

102-50

Reporting period

1

102-51

Date of most recent report

1

102-52

Reporting cycle

1

102-53

Contact point for questions regarding the report

1

102-54

Claims of reporting in accordance with the GRI Standards

1

102-55

GRI content index

94

102-56

External assurance

No external
assurance was
made

94

Annual Report, 1
1
15
No restatements
were made
8-9
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GRI Content Index

SPECIFIC STANDARD DISCLOSURES
GRI Standards

Description

Page

GRI 200: ECONOMIC
GRI 201: Economic Performance
103

Management Approach Disclosures

201-1

Direct economic value generated and distributed

201-3

Defined benefit plan obligations and other retirement plans

59
Annual Report,
8-9
59

GRI 202: Market Presence
103

Management Approach Disclosures

13

202-2

Proportion of senior management hired from the local community

13

GRI 204: Procurement Practices
103

Management Approach Disclosures

204-1

Proportion of spending on local vendors

18-19
19

GRI 300: ENVIRONMENTAL
GRI 302: Energy
103

Management Approach Disclosures

29-34

302-1

Energy consumption within the organisation

30

302-2

Energy consumption outside of the organisation

30

302-4

Reduction of energy consumption

31-34

Water consumption

35-39

GRI 303: Water
303-5

GRI 304: Biodiversity
103

Management Approach Disclosures

47-53

304-1

Operational sites owned, leased, managed in, or adjacent to, protected areas and areas
of high biodiversity value outside protected areas

47-53

304-2

Significant impacts of activities, products, and services on biodiversity

47-53

304-3

Habitats protected or restored

47-53

304-4

IUCN Red List species and national conservation list species with habitats in areas affected
by operations

47-53

Management Approach Disclosures

27-29

GRI 305: Emissions
103
305-1

Direct (Scope 1) greenhouse gas (GHG) emissions

28

305-2

Energy indirect (Scope 2) greenhouse gas (GHG) emissions

28

305-3

Other indirect (Scope 3) greenhouse gas (GHG) emissions

28

305-4

GHG emissions intensity

28

305-5

Reduction of GHG emissions

27

305-7

Nitrogen oxides (NOx), sulphur oxides (SOx), and other significant air emissions

35

GRI 306: Effluents and Waste
103

Management Approach Disclosures

306-1

Water discharge by quality and destination

306-2

Waste by type and disposal method

306-3

Significant spills

306-4

Transport of hazardous waste

39-46
37
40-46
35
40-46

95
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GRI Standards

Description

Page

GRI 300: ENVIRONMENTAL (CONT’D.)
GRI 307: Environmental Compliance
103

Management Approach Disclosures

26

307-1

Non-compliance with environmental laws and regulations

26

GRI 400: SOCIAL
GRI 401: Employment
103

Management Approach Disclosures

401-1

New employee hires and employee turnover

56-59
57

401-2

Benefits provided to full-time employees that are not provided to temporary or part-time
employees

59

401-3

Parental leave

59

GRI 402: Labour/Management Relations
103

Management Approach Disclosures

59

402-1

Minimum notice periods regarding operational changes

59

GRI 403: Occupational Health and Safety
403-1

Occupational health and safety management system

65-67

403-4

Worker participation, consultation and communication on occupational health and safety

65-67

403-5

Worker training on occupational health and safety

65-67

403-9

Work-related injuries

65

GRI 404: Training and Education
103

Management Approach Disclosures

404-1

Average hours of training per employee

60-62

404-2

Programmes for upgrading employee skills and transition assistance programmes

60-62

404-3

Percentage of employees receiving regular performance and career development reviews

60-62

60

GRI 405: Diversity and Equal Opportunity
103

Management Approach Disclosures

405-1

Diversity of governance bodies and employees

56
13, 56

GRI 408: Child Labour
103

Management Approach Disclosures

56

408-1

Operations and suppliers at significant risk for incidents of child labour

56

GRI 409: Forced or Compulsory Labour
103

Management Approach Disclosures

56

409-1

Operations and suppliers at significant risk for incidents of forced or compulsory labour

56

GRI 413: Local Communities
103

Management Approach Disclosures

70-93

413-1

Operations with local community engagement, impact assessments, and development
programmes

70-93

413-2

Operations with significant actual and potential negative impacts on local communities

70-93

GRI 418: Customer Privacy
103

Management Approach Disclosures

18

418-1

Substantiated complaints concerning breaches of customer privacy and losses of customer
data

18

96

MICROPLASTICS

Tiny Yet Destructive and Dangerous

01

WHAT ARE

MICROPLASTICS?

Small pieces of plastic

03
•

YOU CARE?

Microplastics are everywhere: in the food we eat, in the
water we drink, and in the air we breathe

LESS THAN

5mm long

•

Potential negative health impacts resulting from
bioaccumulation and biomagnification of microplastics and
chemical contaminants in our body

04
02

WHY SHOULD

WHERE DO MICROPLASTICS

COME FROM?

Most microplastics come from manufactured products that enter

DO YOUR PART TO

LIMIT MICROPLASTICS

Choose personal
hygiene products
without
microbeads

Choose reusable
items (bags,
cutlery, bottles,
containers,
straws, cups,
DO YOUR PART
etc.)

the environment and are broken down into smaller pieces through
degradation, attrition and decay

TO LIMIT

MICROPLASTICS

Personal hygiene products – microbeads

Clothing – fibres

Larger plastic products – broken down into
smaller pieces

Choose
eco-friendly
products made
with recycled or
biodegradable
materials

Choose clothing
made with natural
materials (cotton, silk,
wool, plant fibre,
etc.)

Nurdles (small plastic pellets used in industry)

SNAP – Say No to All Plastic
Join us and Be Part of the Solution.
Together we can make a difference.

Sources:
https://www.researchgate.net/publication/324420845_Trophic_transfer_of_microplastics_and_mixed_contaminants_in_the_marine_food_web_and_implications_
for_human_health
https://oceanservice.noaa.gov/facts/microplastics.html

YTL GROUP
YTL GROUP
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turning the right opportunity into
the right thing and the right thing
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building value that is not simply
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