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BUILDING THE RIGHT THING
Our work stands the test of time by turning the right opportunity into
the right thing and the right thing into lasting value. YTL is about
building value that is not simply lasting, but is worthy of lasting.
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YTL CORPORATION BERHAD

CHAIRMAN’S
STATEMENT
OVERVIEW
YTL Corporation Berhad (“YTL Corp”) and its subsidiaries
(“Group”) performed well for the 2017 financial year in view of
the adverse conditions that have persisted in some of the main
markets in which the Group operates.
The Malaysian economy grew at a slower pace with gross
domestic product (GDP) growth of 4.2% for the 2016 calendar
year, compared to 5.0% in 2015 driven by domestic demand,
supported mainly by sustained private sector spending. The
economy registered stronger GDP growth of 5.7% for the first
half of 2017, mainly resulting from more robust expansion in
domestic demand. Meanwhile, in other major economies where
the Group operates, the United Kingdom (UK) registered growth
of approximately 1.8% during 2016, with the first and second
quarters of the 2017 calendar year showing growth of 0.2%
and 0.3%, respectively. Singapore’s economy grew 1.8% in
2016, with growth of approximately 2.5% for the first half of
the 2017 calendar year (sources: Ministry of Finance Malaysia, Bank
Negara Malaysia, Singapore Ministry of Trade & Industry, UK Office for
National Statistics updates & reports).

The Group recorded revenue of RM14.73 billion for the financial
year ended 30 June 2017, decreasing from RM15.38 billion for
the financial year ended 30 June 2016. Profit before tax stood at
RM1.73 billion for the financial year under review compared to
RM2.26 billion last year, whilst net profit attributable to
shareholders decreased to RM813.3 million this year compared to
RM916.4 million last year.
YTL Corp declared an interim cash dividend of 5 sen per ordinary
share for the financial year ended 30 June 2017, together with
a share dividend on the basis of 1 treasury share for every
50 ordinary shares held. The combined dividend yield of
the cash and share dividends amounts to 5.2% based on the
volume weighted average price during the financial year of
RM1.56 per share.

TAN SRI DATO’ SERI (DR) YEOH TIONG LAY
Executive Chairman

Annual Report 2017

CHAIRMAN’S
STATEMENT

UTILITIES
The Group’s key utilities segment saw a decrease in revenue
and profit before tax due mainly to the strengthening of the
Ringgit against the British Pound in the water and sewerage
division which operates in the UK, in addition to the absence of
the one-off gain from the arbitration award recorded last year
in the contracted power generation sub-segment.
The division’s merchant multi-utilities operations in Singapore
continued to see the impact of the ongoing over-supply in
generation capacity in Singapore’s wholesale electricity market,
outstripping market demand. However, the division made good
strides in its ongoing strategy of diversifying its income streams
beyond its core activities, into integrated multi-utilities supply
and non-regulated ancillary businesses in steam sales, oil storage
tank leasing, bunkering services and potable water sales.
The Group’s water and sewerage business in the UK performed
well, driven primarily by its outstanding customer service
standards, which are of key importance given its existing base
of 2.8 million customers across its operating region in the south
west of England.
In the contracted power generation sub-segment in Malaysia, the
power purchase agreement for the supply of 585 megawatts of
capacity from the Group’s existing power station in Paka,
Terengganu, for an increased term of 3 years 10 months (from 2
years and 10 months previously), was finalised during the year
under review and supply from Paka Power Station under the new
power purchase agreement commenced on 1 September 2017.
In the Group’s projects under development, in March 2017,
Attarat Power Company PSC, which is developing a 554
megawatt oil shale fired power generation project in Jordan,
achieved financial close and the Group increased its equity stake
to 45%, from 30%. The Group is also working towards financial
close of its 80%-owned Tanjung Jati A project, a 2 x 660
megawatt coal-fired power project in Java, Indonesia, which has
a 30-year power purchase agreement with PT PLN (Persero),
the Indonesian state-owned electricity utility.
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Meanwhile, the Group’s mobile broadband network segment

In the Group’s property investment sub-segment, profit was

continued to grow its subscriber base during the financial year

impacted by a net fair value loss on the revaluation of its

under review, supported by the launch in June 2016 of its Yes

investment properties recorded by Starhill Global REIT, which is

4G LTE and VoLTE services, together with the launch this year

listed in Singapore. Nevertheless, the trust has continued to be

of the new Huddle XS LTE mobile hotspot device, enhanced

supported by the resilient performance of its assets in Singapore,

brand development initiatives and new marketing campaigns.

comprising stakes in Ngee Ann City and Wisma Atria in Orchard
Road, and Malaysia, comprising Starhill Gallery and parcels in Lot

CEMENT MANUFACTURING & TRADING AND

10 Shopping Centre in the heart of Bukit Bintang.

CONSTRUCTION
The cement division registered lower revenue and profit before

HOTEL OPERATIONS

tax owing to lower demand for cement in the construction

The division benefited from better performances by the Group’s

industry, competitive pricing and higher production costs.

hotels in Hokkaido, Bath, Sabah and Kuala Lumpur. New

However, the Group’s construction division registered improved

additions during the year under review included Hotel Stripes in

performance for the financial year under review benefiting from

Kuala Lumpur, Threadneedles Hotel, which is a five-star

its pipeline of property development and infrastructure works

boutique hotel in London, and The Glasshouse Hotel, located in

generated by the Group’s other core activities.

the heart of Edinburgh, all of which are part of Marriott
International’s Autograph Collection, as well as Monkey Island in

PROPERTY INVESTMENT & DEVELOPMENT

Berkshire, and the Academy Hotel, comprising five restored

Progress is well underway on The Fennel at Sentul East, as well

Georgian townhouses in London’s West End.

as the Dahlia, Shorefront and U-Thant Place residential
developments, whilst developments completed during the

MANAGEMENT SERVICES & OTHERS

financial year under review included Midfields 2, comprising

Performance declined due to lower contributions from the

high-rise condominiums in Sungei Besi.

Group’s operation and maintenance (O&M) activities relating to
the operation of its power stations in Malaysia, higher interest
expenses and the absence of a one-off deferred tax credit
recorded last year by an associate on the revaluation of power
plant assets.
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benefit from the commencement of the new power purchase
agreement for the supply from Paka Power Station, whilst in
the mobile broadband business, the successful launch of 4G LTE
and VoLTE services bodes well for the growth and expansion of
the network’s subscriber base.
The Group’s cement division continues to face a highly competitive
market but its track record in developing and delivering a high
quality range of products and managing its operating and
production costs should stand the business in good stead to
weather these conditions. The outlook for the Group’s construction
business is similarly stable particularly owing to its pipeline of
property development and infrastructure works.
The domestic property market and the high-end residential
market in Singapore are expected to continue to bear the impact
of various cooling measures over recent years stemming from
efforts in both Malaysia and Singapore to manage rising property

SUSTAINABILITY

prices. Nevertheless, the Group is committed to its long-running
stance of conceptualising, timing and pricing its launches with a

In June 2017, YTL Corp became a member of the FTSE4Good

view to meeting the needs of genuine buyers, attracted by the

Bursa Malaysia Index, which is designed to measure the

Group’s proven track record of delivering capital returns, as well

performance of companies demonstrating good Environmental,

as high-quality, well-designed homes and living environments.

Social and Governance (ESG) practices. Earning a place in the
index requires a sustained commitment to responsible business

Meanwhile, the outlook for the Group’s hotel operations remains

practices and the Group remains committed to its ongoing efforts

positive, bolstered by the diverse geographic market and

to continuously assess and improve on its operating structures.

hospitality segments encompassed by the division’s hotel assets.

For the eleventh consecutive year, YTL Corp has issued the

As the Group embarks on another year, the Board of Directors of

YTL Group Sustainability Report 2017 as a separate report,

YTL Corp wishes to take this opportunity to thank the Group’s

to enable its shareholders and stakeholders to better assess the

shareholders, investors, customers, business associates and the

Group’s sustainability record. Meanwhile, YTL Corp’s new

regulatory authorities for their ongoing support. We also extend

Sustainability Statement and statements on corporate governance,

our gratitude to the management and staff of the Group for their

risk management and internal control, which elaborate further on

efforts in enabling YTL Corp to deliver another strong performance.

its systems and controls, can be found in this Annual Report.

OUTLOOK
Looking ahead, the Group’s performance is expected to remain
stable. In the utilities division, whilst the outlook for Singapore’s
electricity market remains highly competitive, the Group’s
operating efficiency ensures that the business is well-positioned
to meet this challenge, whilst its water and sewerage division in
the UK will continue to pursue improvements in customer
services standards and outperformance of its regulatory targets.

TAN SRI DATO’ SERI (DR) YEOH TIONG LAY

On the Malaysian front, the power generation segment will

PSM, SPMS, SPDK, DPMS, KMN, PPN, PJK
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MANAGING
DIRECTOR’S
REVIEW
The Group recorded lower revenue of RM14.7 billion and net
profit of RM813.3 million for the financial year ended 30 June
2017 on the back of testing conditions in our main operating
markets. We undertook a number of strategic developments to
enhance our Group’s development and positioning, and to
streamline our operating efficiency.
The new power purchase agreement for the supply from our
Paka Power Station was signed with Tenaga Nasional Berhad on
9 May 2017 and the new supply of 585 MW of capacity
commenced on 1 September 2017, reinitialising the income
stream for our contracted power generation business in
Malaysia. The extension is for a revised term of 3 years 10
months, an additional 12 months from the original period of 2
years and 10 months previously. Our Group completed its
original 21-year power purchase agreement in September 2015
and was subsequently awarded the project for the supply of
power from Paka Power Station under a short term capacity bid
called by the Malaysian Energy Commission.

TAN SRI DATO’ (DR) FRANCIS YEOH SOCK PING, CBE, FICE
Managing Director
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Our Group acquired an additional 15% equity interest in Attarat

units were placed to placees identified through the placement

Power Company PSC (APCO) for a total stake of 45% following

agents, AmInvestment Bank Berhad, Credit Suisse (Singapore)

the project’s financial close in March 2017. APCO is developing a

Limited and Maybank Investment Bank Berhad. The placement

554 MW oil shale fired power generation project in the Hashemite

raised total gross proceeds of RM402.8 million for the trust.

Kingdom of Jordan that will cover a substantial portion of the
country’s energy needs, thereby reducing its import of oil products

Last year, YTL Corp extended a voluntary share exchange offer

for power generation. The project is a key milestone in the

to acquire the existing shares of YTL e-Solutions Berhad that it

Jordanian Government’s goal of furthering its energy independence,

did not already own, in exchange for shares in YTL Corp. The

and has a 30-year power purchase agreement for the plant’s

offer represented a homecoming opportunity for the

entire electrical capacity with Jordan’s state-owned power utility,

shareholders of YTL e-Solutions, providing an avenue to better

with an option for the utility to extend the operating period to 40

realise the value of their investments, whilst enabling YTL Corp

years. The plant is scheduled to come on-line in 2020.

to further streamline our business segments for the benefit of
the wider Group. YTL e-Solutions was delisted from the ACE

We are also working towards financial close of our 80%-owned

Market of Bursa Malaysia Securities Berhad on 4 November

Tanjung Jati A project, a 2 x 660 MW coal-fired power project

2016 and the compulsory acquisition of the remaining

in Java, Indonesia, which has a 30-year power purchase

outstanding shares in YTL e-Solutions was completed on 16

agreement with PT PLN (Persero), the Indonesian state-owned

December 2016, following which YTL e-Solutions became a

electricity utility.

wholly-owned subsidiary of YTL Corp.

In January 2017, our listed subsidiary, YTL Land & Development

YTL Corp and YTL Power both declared cash and share dividends

Berhad acquired the remaining 30% in Sentul Raya Sdn Bhd

in respect of the current financial year to return value to

which it did not already own, for a total consideration of

shareholders and reward them for their ongoing support. YTL

RM252.4 million. The Sentul Masterplan, the award-winning and

Corp declared an interim cash dividend of 5 sen share and a

visionary plan for the urban regeneration and redevelopment of

share dividend of 1 treasury share for every 50 ordinary shares

Sentul in Kuala Lumpur is undertaken under Sentul Raya and

held, representing a dividend yield of approximately 5.2%. YTL

this acquisition enables us to fully control the future business

Power similarly declared an interim cash dividend of 5 sen per

and direction of the entire development, which spans a 294-

share, together with a share dividend of 1 treasury share for

acre precinct in the heart of Kuala Lumpur.

every 50 ordinary shares held, for a resulting yield of 5.4%.

In May this year, YTL Corp and YTL Hospitality REIT embarked on

Whilst we continue to see some tough operating conditions

the acquisition of The Majestic Hotel Kuala Lumpur by YTL

ahead, our Group will continue to pursue the growth and

Hospitality REIT. The hotel is currently indirectly owned by YTL

development strategies on which our foundation has been built

Hotels and Properties Sdn Bhd, a wholly-owned subsidiary of YTL

to ensure that our businesses remain strong and sustainable and

Corp, and the proposed acquisition is pending unitholders’ approval.

that we can continue to build and return value to our shareholders.

The transaction is well in line with our strategy of developing

We thank God for blessing us over the years and, of course,

assets for injection into YTL Hospitality REIT once they reach

extend our gratitude to all our shareholders and stakeholders, as

maturity, which benefits the trust in terms of its pipeline of stable

well as the Board of Directors and colleagues of our Group who

and well-performing assets suitable for expansion, whilst freeing

have worked to contribute to every achievement to date.

up capital to be deployed in viable new opportunities.
YTL Hospitality REIT also implemented a previously-announced
placement of units in December 2016. The issue price for 380
million placement units was fixed at RM1.06 per unit, representing
a discount of approximately 9.25% to the 5-day volume weighted
average market price of the units prior to the price-fixing date. A

TAN SRI DATO’ (DR) FRANCIS YEOH SOCK PING

total of 190 million units were placed to YTL Corp and 190 million

PSM, FICE, CBE, SIMP, DPMS, DPMP, JMN, JP
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MANAGEMENT
DISCUSSION &
ANALYSIS
GROUP OVERVIEW
OVERVIEW
The principal activities of YTL Corporation Berhad (“YTL Corp” or
“Company”) are those of an investment holding and management
company. The key reporting segments of YTL Corp and its
subsidiaries (“YTL Corp Group” or “Group”) are Utilities, Cement
Manufacturing and Trading, Construction, Property Investment and
Development, Hotel Operations, Management Services and Others,
and Information Technology and e-Commerce Related Business.
YTL Corp is an integrated infrastructure developer domiciled in
Malaysia, with extensive international operations in the United
Kingdom (UK) and Singapore, as well as businesses and projects
under development in other countries including Indonesia,
Australia, Japan, Jordan and China.
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Revenue by Country – 2017

Other countries

7%
RM0.96 billion

Non-Current Assets by Country – 2017

Other countries
Malaysia

27%

6%

RM2.64 billion

Singapore

RM6.44 billion

18%
RM8.22 billion

RM4.04 billion

44%

Malaysia

Singapore
United Kingdom

39%

RM3.28 billion

RM18.07
billion

22%

United Kingdom

37%
RM17.38
RM17
38 billion

YTL Corp is amongst the largest companies listed on the Main
Market of Bursa Malaysia Securities Berhad (“Bursa Securities”)
and is one of the component companies of the FTSE Bursa
Malaysia KLCI, the stock exchange’s primary benchmark index.
YTL Corp has also had a secondary listing on the Tokyo Stock
Exchange since 1996 and was the first non-Japanese Asian
company to list on the Tokyo exchange.
In 2017, YTL Corp became a member of the FTSE4Good Bursa
Malaysia Index, which is designed to measure the performance
of companies demonstrating good Environmental, Social and
Governance (ESG) practices.
YTL Corp’s subsidiaries listed on the Main Market of Bursa
Securities are YTL Power International Berhad, YTL Land &
Development Berhad and YTL Hospitality REIT, and the Group
also has a stake in Starhill Global Real Estate Investment Trust,
which is listed on the Mainboard of the SGX-ST, the Singapore
stock exchange.
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MANAGEMENT DISCUSSION & ANALYSIS
GROUP OVERVIEW

OBJECTIVES & STRATEGIES
The YTL Corp Group pursues the geographic diversification and

•

Growth and enhancement of the YTL Corp Group’s

expansion of its revenue base through greenfield developments

core businesses in Malaysia. The Group intends to

and strategic acquisitions both domestically and overseas,

continue to grow its businesses by leveraging on its

focusing on regulated utility assets and other businesses

expertise in its core competencies, particularly in the areas

correlated to its core competencies of cement, construction,

of power generation (in both contracted and merchant

property development and hotel operations, with the goal of

markets), water and sewerage services, merchant multi-

maximising shareholder value and building and operating strong

utility services, communications, construction contracting,

businesses that are viable and sustainable on a long-term basis.

property development and investment, manufacturing of
cement and other industrial products and supplies, hotel

The YTL Corp Group derives the bulk of its revenue from operating

development and management (including restaurant

various regulated utility assets under long-term concessions

operations), and the provision of consultancy, incubating

globally, enabling the Group to achieve stable earnings and

and advisory services for internet businesses and internet-

mitigate the effects of challenging operating conditions and

based education solutions and services.

economic uncertainties, both domestically and globally.
•

Ongoing optimisation of the Group’s capital

The principal components of the YTL Corp Group’s strategy

structure. The YTL Corp Group intends to maintain a

comprise:

balanced financial structure by optimising the use of debt
and equity financing and ensuring the availability of

•

Diversification and expansion of the Group’s revenue

internally generated funds and external financing to

base through greenfield developments and strategic

capitalise on acquisition opportunities. A key component of

acquisitions overseas, particularly in the area of

the Group’s growth strategy is its practice of funding the

regulated utilities. The YTL Corp Group intends to

debt component of its acquisitions and greenfield projects

continue to pursue its strategy of acquiring regulated assets

largely through non-recourse financing which has ensured

operating under long-term concessions and other businesses

that the Group only invests in projects that are commercially

correlated to its core competencies. The Group’s existing

viable on a stand-alone basis.

overseas operations in this area continue to generate steady
returns and its overseas acquisitions diversify income
streams and enable the Group to avoid single-country risks.

•

Enhancement of operational efficiencies to maximise
returns from the Group’s businesses and expand its
customer base. The Group believes that its cement and
power plants on average operate within the highest
efficiency levels of their industries and intends to further
enhance operational efficiencies where possible through
the application of new technologies, production techniques
and information technology.
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PERFORMANCE INDICATORS
YTL Corp has been listed on the Main Market of Bursa Securities, the Kuala Lumpur stock exchange, since 3 April 1985. YTL Corp is
listed under the Trading/Services sector of the exchange.
The graph below illustrates the performance of YTL Corp’s share price compared with the FTSE Bursa Malaysia KLCI during the
financial year ended 30 June 2017.

PERFORMANCE OF YTL CORP’S SHARE PRICE VS FTSE BURSA MALAYSIA KLCI
YTL Corp
Volume weighted average price
(RM per share)
1.80

FTSE Bursa Malaysia
KLCI
1,800

1.75

1,775
1,750

1.70

1,725

1.65

1,700
1.60

1,675

1.55

1,650

1.50

1,625

1.45

Jul-16

Aug-16

Sep-16

Oct-16
YTL Corp

Nov-16

Dec-16

Jan-17

Feb-17

Mar-17

FTSE Bursa Malaysia KLCI

Apr-17

May-17

Jun-17

1,600

Source: Bloomberg

11

YTL CORPORATION BERHAD

MANAGEMENT DISCUSSION & ANALYSIS

FINANCIAL REVIEW
FINANCIAL HIGHLIGHTS
2017

2016

2015

2014

(Restated)
Revenue (RM’000)

2013

(Restated)

(Restated)

14,728,681

15,377,505

16,754,726

19,269,237

20,033,117

Profit Before Taxation (RM‘000)

1,725,512

2,262,531

2,323,337

2,811,599

2,299,379

Profit After Taxation (RM‘000)

1,442,050

1,886,958

1,721,032

2,604,930

1,830,905

813,308

916,431

1,017,645

1,554,980

1,266,665

14,873,910

14,603,479

14,620,578

14,377,029

13,142,113

Earnings per Share (Sen)

7.74

8.80

9.80

15.00

12.20

Dividend per Share (Sen)

9.5

9.5

9.5

2.5

2.5

74,682,570

67,266,819

66,708,656

61,051,655

53,603,401

1.41

1.40

1.40

1.39

1.27

Profit for the Year Attributable to Owners of the
Parent (RM‘000)
Total Equity Attributable to Owners of the

2013 2014 2015 2016 2017

2013 2014 2015 2016 2017
017

1,442,050

Profit After Taxation
(RM’000)

1,886,958

1,725,512

2,262,531

2,323,337

2,811,599

2,299,379

14,728,681

15,377,505

Profit Before Taxation
(RM’000)

16,754,726

19,269,237

Revenue
(RM’000)

1,721,032

Net Assets per Share (RM)

2,604,930

Total Assets (RM‘000)

1,830,905

Parent (RM’000)

20,033,117

12
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7.74

8.80

9.80

12.20

15.00

14,873,910

14,603,479

14,620,578

14,377,029

13,142,113

1.41

1.40

1.40

1.39

1.27

74,682,570

67,266,819

Net Assets per Share
(RM)
66,708,656

Total Assets
(RM’000)

61,051,655

9.5

2013 2014 2015 2016 2017

2.5

9.5

Dividend per Share
(sen)

9.5

Earnings per Share
(sen)

2013 2014 2015 2016 2017

53,603,401

2013 2014 2015 2016 2017

2.5

Total Equity Attributable to
Owners of the Parent
(RM’000)

813,308

916,431

1,017,645

1,554,980

1,266,665

Profit for the Year Attributable
to Owners of the Parent
(RM’000)

2013 2014 2015 2016 2017

2013 2014 2015 2016 2017

2013 2014 2015 2016 2017
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The Group recorded a profit before taxation of RM1,725.5

REVIEW OF FINANCIAL PERFORMANCE

million for the financial year under review. This represents a

GROUP FINANCIAL PERFORMANCE

decrease of 4.8% over RM1,811.8 million (after adjusting for the

The YTL Corp Group recorded revenue of RM14,728.7 million for

one-off gain from an arbitration award on the recovery of

the financial year ended 30 June 2017 compared to RM15,377.5

impairment of receivables before tax of RM152.6 million and

million for the financial year ended 30 June 2016. The decrease

interest income of RM38.0 million in the Power Generation

in revenue was due mainly to the Utilities and Cement

(Contracted) sub-segment of the Utilities division and a deferred

Manufacturing and Trading segments, partially offset by higher

tax credit of RM260.1 million by an associated company, PT

revenue in the Construction, Hotel Operations and Property

Jawa Power, on the revaluation of the plants assets in the

Investment and Development divisions.

Management Services and Others segment) recorded in the
previous financial year ended 30 June 2016.

SEGMENTAL FINANCIAL PERFORMANCE

Breakdown of Segment Revenue — 2017

3%
Management Services
& Others
7%
Hotel Operations

Breakdown of Segment Profit Before Tax — 2017

0%
IT & e-Commerce
Related Business

8%
Property Investment
& Development

0%
IT & e-Commerce
Related Business

3%
Management Services & Others
6%
Hotel Operations
22%
Property Investment
& Development

1%
Construction
16%
Cement Manufacturing
& Trading

3%
Construction

65%
Utilities

53%
Utilities

13%
Cement Manufacturing
& Trading

Segment Revenue

Segment Profit Before Tax

2017

2016

2017

2016

RM million

RM million

RM million

RM million

Utilities

9,551.7

10,015.6

913.5

1,030.9

Cement Manufacturing & Trading

2,425.5

2,788.3

220.9

544.8

144.6

112.4

57.2

17.0

1,228.2

1,009.2

385.2

433.1

Hotel Operations

967.5

873.2

100.5

9.2

Management Services & Others

408.0

575.3

47.3

226.0

Construction
Property Investment & Development

IT & e-Commerce Related Business

3.2

3.5

0.9

1.5

14,728.7

15,377.5

1,725.5

2,262.5
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Utilities
The Utilities segment recorded revenue of RM9,551.7 million and
a segment profit of RM913.5 million for the financial year ended
30 June 2017 compared to higher revenue of RM10,015.6 million
and profit of RM1,030.9 million for the financial year ended 30
June 2016. The decrease in revenue and profit before taxation
for the current financial year was mainly due to the strengthening
of Malaysian Ringgit against British Pound in the Water and
Sewerage sub-segment and absence of the one-off gain from
the arbitration award on the recovery of impairment of
receivables before tax of RM152.6 million and interest income of
RM38.0 million recognised by Power Generation (Contracted)
sub-segment for the previous financial year ended 30 June 2016.
Construction
The Utilities segment continues to be the Group’s largest
operating segment, contributing 64.9% of revenue and 52.9%
of profit before taxation for the financial year ended 30 June
2017, compared to 65.1% of revenue and 45.6% of profit
before tax last year.
Cement Manufacturing & Trading

The Construction segment recorded higher revenue of RM144.6
million and profit before taxation of RM57.2 million for the
financial year ended 30 June 2017 compared to revenue of
RM112.4 million and profit of RM17.0 million for the financial
year ended 30 June 2016. The increase in revenue for the
financial year under review was principally due to better site
progress recorded on ongoing construction developments,

The Cement Manufacturing and Trading segment recorded

whilst the increase in profit before tax was mainly due to the

revenue of RM2,425.5 million and profit before taxation of

recognition of an arbitration award that gave rise to a gain of

RM220.9 million for the financial year ended 30 June 2017

RM34.1 million recorded by Syarikat Pembenaan Yeoh Tiong Lay

compared to higher revenue of RM2,788.3 million and profit of

Sdn Bhd (“SPYTL”), a wholly-owned subsidiary of YTL Corp.

RM544.8 million for the financial year ended 30 June 2016.
Reduced sales volumes resulting from lower demand for cement
in the construction industry, competitive pricing in the industry
and higher costs of production led to the decrease in revenue
and profit before taxation for the financial year under review
compared to better performance achieved by the division for
the previous financial year ended 30 June 2016.
For the current financial year, the Cement Manufacturing and
Trading segment was the Group’s second largest operating
segment in terms of revenue and third largest operating
segment in terms of profit before tax, contributing 16.5% of
revenue and 12.8% of profit before taxation for the financial
year ended 30 June 2017, compared to 18.1% of revenue and
24.1% of profit before tax last year.

Property Investment & Development
The Property Investment and Development segment recorded
higher revenue of RM1,228.2 million and profit before taxation
of RM385.2 million for the financial year ended 30 June 2017
compared to revenue of RM1,009.2 million and profit of RM433.1
million for the financial year ended 30 June 2016. The increase
in revenue was mainly attributable to the Dahlia and U-Thant
Place residential projects currently under development by
subsidiaries of YTL Land & Development Berhad and the
Midfields 2 project undertaken by SPYTL.
Meanwhile, the decline in profit before taxation was mainly due to
a net fair value loss on investment properties recorded by Starhill
Global Real Estate Investment Trust, a REIT listed on the Singapore
stock exchange in which the Group holds an effective interest of
36.46%, and partially offset by the better site progress on The
Fennel, Dahlia, U-Thant Place and Midfields 2 projects.
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Hotel Operations

DIVIDENDS

The Hotel Operations segment recorded higher revenue of

The dividend paid since the end of the last financial year is

RM967.5 million and profit before taxation of RM100.5 million

as follows:

for the financial year ended 30 June 2017 compared to revenue
RM’000

of RM873.2 million and profit of RM9.2 million for the financial
year ended 30 June 2016.

In respect of the financial year ended 30 June
2016:

The increases in revenue and profit before tax for the financial
year under review were mainly attributable to better
performance of the Group’s hotel assets, namely Niseko Village

– Interim single tier dividend of 9.5 sen per
ordinary share paid on 15 November 2016

1,000,031

KK (the owner of the Niseko Village development in Hokkaido
Japan), Thermae Development Company Ltd (which owns
Thermae Bath Spa in the UK), Magna Boundary Sdn Bhd (which

On 29 August 2017, the Board of Directors declared an interim

owns Gaya Island Resort in Sabah) and YTL Majestic Hotel Sdn

single tier dividend of 5 sen per ordinary share for the financial

Bhd (which owns The Majestic Hotel Kuala Lumpur), as well as

year ended 30 June 2017, with book closure and payment dates of

lower unrealised foreign exchange losses on intercompany

26 October 2017 and 10 November 2017, respectively. Therefore,

balances relating to the division’s hotel assets in Japan following

the Board of Directors did not recommend the payment of a final

the weakening of Malaysian Ringgit against Japanese Yen.

dividend for the financial year ended 30 June 2017.

Management Services & Others

This is the 33rd consecutive year that YTL Corp has declared

The Management Services and Others segment recorded lower
revenue of RM408.0 million and profit before taxation of RM47.3
million for the financial year ended 30 June 2017 compared to
revenue of RM575.3 million and profit of RM226.0 million for the

dividends to shareholders since its listing on the Main Market of
Bursa Securities in 1985.
DIVIDEND POLICY

financial year ended 30 June 2016. The decreases in revenue

The Board of Directors of YTL Corp has not adopted a set

and profit before tax for the financial year under review were

dividend policy. It is the present intention of the Directors to

mainly due to lower revenue contributed by YTL Power Services

continue to propose the payment of cash dividends on an

Sdn Bhd, a wholly-owned subsidiary of YTL Corp which carries

annual basis, subject to future earnings and the financial

out operation and maintenance services for the Group’s power

condition of YTL Corp and other factors, including the profit and

stations in Malaysia, following the completion of the power

cash flow position of the YTL Corp Group, restrictions imposed

purchase agreement in September 2015, higher interest

by law or under credit facilities on the payment of dividends by

expenses incurred and the absence of the one-off deferred tax

members of YTL Corp Group and the availability of funds.

credit recorded by YTL Power International Berhad last year on
the revaluation of PT Jawa Power’s plant assets in Indonesia.

DISTRIBUTION OF TREASURY SHARES
Information Technology (IT) & e-Commerce Related
Business

On 29 August 2017, YTL Corp announced a distribution of
treasury shares on the basis of 1 treasury share for every 50

The IT and e-Commerce Related Business segment recorded

ordinary shares held. The book closure date for the distribution

marginally lower revenue of RM3.2 million and profit before

was 26 October 2017 and the treasury shares will be credited

taxation of RM0.9 million for the financial year ended 30 June

into the CDS accounts of entitled shareholders within 10 market

2017 compared to revenue of RM3.5 million and profit of RM1.5

days of the book closure date.

million for the financial year ended 30 June 2016. The decreases
in revenue and profit before taxation were mainly due to lower
income from software sales activities and maintenance services
for the financial year under review compared to the previous
financial year ended 30 June 2016.
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CAPITAL MANAGEMENT
The primary objective of the Group’s capital management is to ensure that it maintains healthy capital ratios in order to support its
business and maximise shareholder value.
The Group manages its capital structure and makes adjustments to it, in the light of changes in economic conditions. To maintain or
adjust the capital structure, the Group may adjust the dividend payment to shareholders, return capital to shareholders or issue new
shares. There were no changes in the Group’s approach to capital management during the year.
The Group monitors capital using a debt-to-equity ratio, which is net debt divided by total capital plus net debt. The Group includes
within net debt, total borrowings less cash and cash equivalents. Capital includes equity attributable to the owners of the parent.
Group

Company

2017

2016

2017

2016

RM’000

RM’000

RM’000

RM’000

Bonds

19,966,528

15,776,191

2,500,000

1,500,000

Borrowings

23,163,101

21,286,001

1,469,034

1,468,225

Loans and borrowings

43,129,629

37,062,192

3,969,034

2,968,225

(13,320,248)

(13,745,837)

Net debt

29,809,381

23,316,355

3,113,613

2,350,640

Equity attributable to owners of the parent

14,873,910

14,603,479

7,116,361

7,391,014

Capital and net debt

44,683,291

37,919,834

10,229,974

9,741,654

Debt-to-equity ratio

67%

61%

30%

24%

Less: Cash and cash equivalents

(855,421)

(617,585)

Under the requirement of Bursa Malaysia Securities Berhad Practice Note No. 17/2005, the Company is required to maintain a
consolidated shareholders’ equity equal to or not less than the 25 percent of the issued and paid-up capital (excluding treasury
shares) and such shareholders’ equity is not less RM40 million. The Company has complied with this requirement.
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SIGNIFICANT CORPORATE DEVELOPMENTS
ACQUISITION OF NEW UNITS IN YTL HOSPITALITY
REIT
As reported previously, on 14 June 2013, Pintar Projek Sdn Bhd
(“PPSB”), the Manager of YTL Hospitality REIT (“YTL REIT” or
“Trust”), announced, amongst others, a proposed placement of
new units in YTL REIT to raise gross proceeds of up to RM800
million and a proposed increase in YTL REIT’s existing approved
fund size from 1.324 billion units to a maximum of 2.125 billion
units. On 30 December 2013, Securities Commission Malaysia
(“SC”) granted its approval for the listing of and quotation for
the placement units on the Main Market of Bursa Securities and
the proposed increase in fund size.
Subsequently, on 10 January 2014, Bursa Securities approved
the listing of and quotation for up to 800.61 million placement
units to be issued pursuant to the proposed placement. YTL
REIT received approval for the proposals and the proposed
subscription of new units of up to RM310 million by YTL Corp,
as an existing major unitholder of the Trust, at a meeting of
unitholders held on 11 February 2014. On 5 July 2016 and 21 July
2016, respectively, the Trust received approvals from the SC
and Bursa Securities for a final extension of time until 29
December 2016 to implement the proposals.
On 1 December 2016, the Board of Directors of PPSB resolved
to fix the issue price of 380 million placement units in YTL REIT

SHARE EXCHANGE OFFER FOR YTL E-SOLUTIONS
BERHAD

at RM1.06 per unit, representing a discount of approximately

As reported last year, on 25 July 2016, YTL Corp announced a

9.25% to the 5-day volume weighted average market price of

voluntary share exchange offer to acquire the remaining

the units in YTL REIT up to and including 30 November 2016,

ordinary shares (excluding treasury shares) in YTL e-Solutions

being the last trading day immediately preceding the price fixing

Berhad (“YTL e-Solutions”) not already held by YTL Corp (“Offer

date, of RM1.168 per unit.

Shares”), at an offer price of RM0.55 for each Offer Share, to be
satisfied through the issuance of new ordinary shares in YTL

The placees for the entire 380 million placement units

Corp at an issue price of RM1.65 (“Consideration Shares”), based

comprised: (i) 190 million placement units issued to YTL Corp;

on an exchange ratio of approximately 0.333 Consideration

and (ii) 190 million placement units issued to placees identified

Share for each Offer Share tendered (“Offer”).

through the placement agents, AmInvestment Bank Berhad,
Credit Suisse (Singapore) Limited and Maybank Investment Bank

The Offer closed on 14 October 2016. Bursa Securities suspended

Berhad. The placement raised total gross proceeds of RM402.8

trading in YTL e-Solutions’ shares with effect from 24 October

million, and was completed on 16 December 2016 following the

2016 and the shares of YTL e-Solutions were removed from the

listing of and quotation for the 380 million placement units on

Official List of Bursa Securities with effect from 9.00 am on 4

the Main Market of Bursa Securities.

November 2016 . On 16 December 2016, YTL e-Solutions became
a wholly-owned subsidiary of the Company following the
completion of the compulsory acquisition of the remaining YTL
e-Solutions shares by YTL Corp in accordance with Section
222(1) of the Capital Markets and Services Act, 2007.
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ACQUISITION OF THE MAJESTIC HOTEL KUALA
LUMPUR BY YTL REIT
On 26 May 2017, PPSB announced that Maybank Trustees
Berhad, as the trustee for YTL REIT (“Trustee”), had entered into
a sale and purchase agreement (“SPA”) for the acquisition of The
Majestic Hotel Kuala Lumpur (“The Majestic KL”) from YTL Majestic
Hotel Sdn Bhd an indirect wholly-owned subsidiary of YTL Corp
(“Vendor”), for a cash consideration of RM380 million (“Proposed
Acquisition”). The Trustee, upon completion of the Proposed
Acquisition will sub-lease The Majestic KL to the Vendor under a
sub-lease agreement for a lease period of 15 years with an
option granted to the Vendor to renew for a further term of 15
years (“Proposed Lease”). Both the Proposed Acquisition and the
Proposed Lease are pending unitholders’ approval.

ACQUISITION OF REMAINING STAKE IN SENTUL
RAYA SDN BHD
On 29 November 2016, YTL Land & Development Berhad (“YTL
L&D”), a subsidiary of the Company announced the proposed
acquisition of the remaining 30% equity interest in Sentul Raya
Sdn Bhd (“SRSB”) from KTMB (Sentul) Sdn Bhd and Keretapi
Tanah Melayu Berhad for a total consideration of RM252,424,000
(“SRSB Acquisition”). Bursa Securities, vide its letter dated 6
December 2016, approved YTL L&D’s application for variation in
complying with Paragraph 10.07(1)(b) of the Main Market Listing
Requirements of Bursa Securities by way of shareholders’
ratification via an Extraordinary General Meeting to be convened
within three months from the completion of the SRSB
Acquisition. The SRSB Acquisition was completed on 16 January
2017. Consequent thereto, SRSB has become a wholly-owned
subsidiary of YTL L&D and an indirect subsidiary of the Company.
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SEGMENT OVERVIEW
The Utilities segment of the YTL Corp Group comprises
the activities undertaken through its subsidiary, YTL Power
International Berhad (“YTL Power”) and its subsidiaries
(“YTL Power Group”). The YTL Power Group has utilities
businesses and investments in Malaysia, the UK, Singapore,
Indonesia and Australia.

UTILITIES
As at 30 June 2017, YTL Corp held a 53.54% stake in YTL
Power, which is listed on the Main Market of Bursa Securities
under the Infrastructure Project Companies (IPC) sector.
The YTL Power Group owns Wessex Water Limited (“Wessex
Water”), a water and sewerage provider in the UK, YTL
PowerSeraya Pte Ltd (“YTL PowerSeraya”), which has a total
licensed generation capacity of 3,100 megawatts (“MW”) and
multi-utility operations in Singapore, and YTL Power Generation
Sdn Bhd (“YTLPG”), an independent power producer with a
combined generation capacity of 1,212 MW in Malaysia. YTL
Power also has a 60% stake in YTL Communications Sdn Bhd
(“YTL Comms”), the operator of the Yes 4G platform providing
high-speed mobile internet with voice services across Malaysia.
YTL Power’s current projects under development comprise an
80% equity interest in PT Tanjung Jati Power Company
(“Tanjung Jati Power”), an independent power producer
undertaking the development of a 2 x 660 MW coal-fired power
project in Indonesia, and a 45% equity interest in Attarat Power
Company PSC (“APCO”), which is developing a 554 MW oil shalefired power generation project at Attarat um Ghudran in the
Hashemite Kingdom of Jordan.
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OPERATIONAL REVIEW
POWER GENERATION (CONTRACTED)
YTLPG
YTLPG, a 100%-owned subsidiary of YTL Power, owns two
power stations in Malaysia, which have a combined generation
capacity of 1,212 MW – Paka Power Station in Terengganu with
an installed capacity of 808 MW and Pasir Gudang Power
Station in Johor with an installed capacity of 404 MW. YTLPG
was the first IPP (independent power producer) in Malaysia in
1993, operating under a 21-year power purchase agreement,
which was completed on 30 September 2015. YTLPG was
subsequently awarded the project for the supply of power from
Paka Power Station under a short term capacity bid called by
the Malaysian Energy Commission (“EC”).
On 20 April 2017, pursuant to negotiations with the Malaysian
Government, the EC issued a revised Letter of Award to YTLPG
accepting YTLPG’s bid for the supply of 585 MW of capacity
from Paka Power Station for a term of 3 years 10 months (an
additional 12 months from the original award of 2 years 10
months) commencing from the commercial operation date of
the project.
Pursuant to the Letter of Award, YTLPG and Tenaga Nasional
Berhad entered into a Power Purchase Agreement and a Land
Lease Agreement both dated 9 May 2017. The Land Lease
Agreement supersedes the existing land lease for Paka Power
Station and is for a term of 5 years 10 months from the
commercial operation date, which commenced on 1 September
2017. On 22 May 2017, YTLPG and Petroliam Nasional Berhad
entered into the Gas Supply Agreement for the supply of
natural gas to the power station. Supply from Paka Power
Station commenced on 1 September 2017.
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TANJUNG JATI POWER

MULTI UTILITIES BUSINESS (MERCHANT)

The Group has an 80% equity interest in Tanjung Jati Power, an

YTL Power owns a 100% equity interest in YTL PowerSeraya, a

independent power producer which is undertaking the

Singapore-based energy company with a total licensed

development of Tanjung Jati A, a 2 x 660 MW coal-fired power

generation capacity of 3,100 MW, consisting of steam turbine

project in Java, Indonesia. Tanjung Jati Power has a 30-year

plants, combined-cycle plants and co-generation combined-

power purchase agreement (commencing from the plant’s

cycle plants. Situated on Jurong Island, Singapore’s oil, gas and

commercial operation date) with PT PLN (Persero), Indonesia’s

petrochemicals hub, YTL PowerSeraya is a diversified energy

state-owned electric utility company, which was amended and

company with a core business centred on the generation and

restated in December 2015. The project is currently in the

retailing of electricity, in addition to operating other multi-utility

development stage and progress is underway towards achieving

businesses comprising utilities supply (steam, natural gas and

financial close.

water), oil storage tank leasing, and oil trading and bunkering.

APCO

For the financial year under review, YTL PowerSeraya sold

During the year under review, the Group completed the increase

8,620 gigawatt hours (“GWh”) of electricity, whilst its generation

in its equity interest in APCO to 45% (from 30% previously)
upon the project achieving financial close on
16 March 2017. APCO is developing a 554 MW oil shale fired
power generation project in the Hashemite Kingdom of Jordan.
APCO has signed a 30-year power purchase agreement
(including construction period of 3.5 years) with the National
Electric Power Company (“NEPCO”), Jordan’s state-owned utility,
for the entire electrical capacity and energy of the power plant,
with an option for NEPCO to extend the power purchase
agreement to 40 years (from the commercial operation date of
the project’s second unit). Construction has commenced on the
project, with operations scheduled to commence in mid-2020.
The 554 MW oil shale fired power plant will cover a substantial
portion of Jordan´s energy needs, thereby reducing the
Kingdom’s import of oil products for power generation, and its
development is a key milestone in the Jordanian Government’s
goal of furthering its energy independence. APCO is indirectly
owned by YTL Power (45%), Yudean Group (45%) and Eesti
Energia AS (10%).

market share saw a slight dip to 17.7% this year as compared to
18.7% for the last financial year. This was attributed mainly to
an over-supply in generation capacity in Singapore’s wholesale
electricity market, which continued to outstrip market demand.
At the same time, the company gained momentum in its threeyear potable water sales agreement (which commenced in June
2016) to supply up to 1,000 cubic metres of potable water daily
– an increase of 30% as compared to the previous financial year.
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At the same time, 1,209 vessels berthed
at the terminal this year, compared to
1,161 vessels last year, with an average
berth utilisation rate of more than 57%.
Despite prevailing uncertainties in the oil
market, PetroSeraya will continue to focus
on tank leasing and fuel management
activities to boost its presence in this area,
as well as explore opportunities to further
optimise and strengthen its jetty and oil
terminal performance.
The Process and Innovation division
continued to review its existing
infrastructure and systems to support
Within the last financial year, YTL

became eligible for contestability. Since

various business activities, with emphasis

PowerSeraya also proved its resilience and

March 2013, the EMA has progressively

placed on growing and keeping pace with

quality management capabilities following

lowered the electricity consumption

updated technology developments within

a joint review exercise with its regulator,

threshold for contestability from 10

the energy industry. With an increasingly

Singapore’s Energy Market Authority

megawatt hours (“MWh”) to 2 MWh per

mobile applications- and technology-

(“EMA”), in early 2017 to assess the

entity, thereby giving small businesses

dependent environment, the facets of

resilience of its gas and electricity systems.

the ability to choose their preferred

cybersecurity have evolved. To help protect

The audit process covered various areas

electricity provider. Seraya Energy has

critical data and customer privacy, the

including Standing Operating Procedures

grown in tandem with this industry move

division worked closely with internal and

for operations and maintenance,

and successfully secured a share of this

external stakeholders, including regulatory

maintenance practices, technical

market segment by offering various

agencies, to develop more efficient and

manpower training, as well as emergency

customised financial electricity packages

robust cybersecurity initiatives.

preparedness and response to gas and

to meet different needs of customers,

electricity emergencies.

mapping out their switch-out and on-

As part of YTL PowerSeraya’s aim to drive

board journey for a smooth transition

a technology-enabled user experience,

YTL PowerSeraya’s retail arm, Seraya

and working to provide the best customer

the division is working towards

Energy Pte Ltd (“Seraya Energy”), held a

service and experience.

implementing a new Customer Information

market share of 17.8% in the contestable

System which will help boost the

retail electricity sector for the financial

PetroSeraya Pte Ltd (“PetroSeraya”), YTL

efficiency and competitiveness of the

year under review, a decrease from

PowerSeraya’s trading and fuel

retail business. When completed, the

19.2% last year. Correspondingly, sales

management arm, continued to lease out

flexibility of the system will also help

volume was 5,924 GWh for the year

all of its 18 storage tanks, which have a

support the needs of mass consumers

ended 30 June 2017. However, even as

combined storage capacity of 810,000

and build their experience and confidence

intense competition persists, Seraya

cubic metres, during the financial year

in the brand when YTL PowerSeraya

Energy maintained a top-three position

under review. PetroSeraya handled 12.97

enters a fully contestable market in 2018.

among private electricity retailers.

million metric tonnes of fuel oil and
diesel for the financial year ended 30

The retail division also gained a steady

June 2017, a 5.2% decrease compared to

foothold with small businesses as more

the previous financial year, due mainly to

industrial and commercial consumers

prolonged challenging market conditions.
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WATER & SEWERAGE
In the UK, YTL Power owns a 100%
equity interest in Wessex Water, a
regional water and sewerage business
serving 2.8 million customers across a
geographic area of approximately 10,000
square kilometres in the south west of
England, including Dorset, Somerset,
Bristol, most of Wiltshire and parts of
Gloucestershire and Hampshire. Wessex
Water is recognised by the Water Services
Regulation Authority (known as Ofwat),
the economic regulator for the UK water
industry, as one of the most efficient
water and sewerage operators in England
and Wales. Wessex Water holds an
appointment from the UK government
under an instrument of appointment to
supply clean water and treat and dispose
of waste water from its operating region
in the south west of England.
Wessex Water’s performance this year
continued to lead the industry, achieving
the highest ever customer service score
for a water and sewerage company in
Ofwat’s service incentive measure (SIM),
and remaining industry leading for
environmental performance according to
the UK Environment Agency. The division
met or exceeded most of its targets for
the year, including those that were of
most importance to its customers, including
minimising internal sewer flooding.
The division’s biggest ever project, a
major integrated water supply grid,
remains on track for completion in 2018.
All the major pipelines have been laid and
work is well advanced on the final parts
of the scheme at Black Lane in Blandford
and Codford, near Warminster. For the
first time ever, Wessex Water transferred
water between its southern and northern

resource zones, thus delivering some of

Once again, Wessex Water topped

the benefits of the scheme in advance of

Ofwat’s league table for satisfaction

the target date.

surveys. This year, the division
implemented its real time feedback tool,

Sewage treatment has also been

allowing it to seek feedback on service

upgraded to avoid adverse effects from

from more customers than ever. Under

contaminants such as ammonia and

the guidance of its customer experience

excessive nutrients. In addition, the

group, the company uses this information

number of pollution incidents from

for continuous improvement of policies,

sewers, usually caused by blockages, has

processes, systems and training. In

been reduced, and Wessex Water

September 2016, the Consumer Council

continued to work with the Environment

for Water confirmed that Wessex Water

Agency and local councils to address

continues to have the lowest number of

water pollution caused by misconnected

complaints in the water industry, and the

domestic plumbing.

company has had no referrals this year
to the UK water ombudsman, WATRS.

In April 2017, the UK retail market opened
to enable 1.2 million non-household
customers to choose their retailer for
water services. To meet this challenge
Wessex Water delivered its Open Water
programme to ensure the division
operated effectively, compliantly and on
budget in the new market.
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On the sustainability front, Wessex
Water was the industry leading performer
this year according to the Environment
Agency’s Annual Environmental
Performance Assessment. All projects
within its capital investment programme
are subject to detailed environmental
screening to avoid harming wildlife.
One of Wessex Water’s long-term
sustainability goals is to be carbon
neutral in its operations. Its net
greenhouse gas emissions fell to 123
kilotonnes carbon dioxide equivalent in
2016-17, the lowest since 1999-2000,
and meant the company met its
performance commitment for the year.
The reduction was the result of work to
improve energy efficiency, increase and
diversify renewable energy generation
and the falling carbon dioxide intensity
of UK grid electricity.
Wessex Water is in the second year of its

Wessex Water prides itself on treating

customer excellence programme and,

customers as individuals and tailoring its

The division has extended its efforts to

during year under review, focused on

service to suit their needs, with a view to

promote the more efficient use of water

reviewing customer journeys from the

being inclusive and accessible to all. The

by customers and during the year visited

customer’s perspective and fixing any

division engages extensively with

more than 5,000 homes, fitting water

problem areas, improving communications,

customers and stakeholders, both in its

saving devices and offering advice,

developing better feedback tools and

day to-day business and for specific

resulting in a saving of approximately 50

metrics, improving self-service offerings,

programmes of work, such as preparation

litres per person.

reviewing all community work and

of the next five-yearly business plan.

extending opening hours.

The Wessex Water Partnership, Wessex

Following installation of advanced

Water’s challenge group which oversees

anaerobic digestion and associated

all its engagement, met six times during

electricity generation at Trowbridge

the year and is independently chaired by

sewage treatment works in 2015-16,

Dan Rogerson, formerly water minister in

Wessex Water is now making good

the UK’s previous coalition government.

progress with a scheme to improve
digestion at Berry Hill, near Bournemouth.
Meanwhile, Wessex Water’s operating
division, GENeco Limited, has finalised an
agreement with Unilever for a certified
supply of biomethane originating from
anaerobic digesters at Bristol sewage
treatment works.
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MOBILE BROADBAND NETWORK
YTL Power owns a 60% stake in YTL

Voice Service” at the prestigious

Comms, which owns and operates the

Telecoms Asia Awards 2017, a testament

Yes nationwide 4G LTE wireless

to the division’s commitment to delivering

broadband platform, pursuant to an

innovative 4G mobile experiences.

approval

from

the

Malaysian

Communications and Multimedia

The Yes postpaid and prepaid data plans

Commission (MCMC) to operate a 2.3

continue to offer amongst the best

gigahertz wireless broadband network in

value-for-money plans in the market,

Malaysia. Yes is a converged nationwide

with high data quotas at low monthly

4G LTE network offering high-speed

commitment costs. Plans are also bundled

mobile internet with voice services. The

with some of the top tier smartphone

network was launched and commenced

brands such as Samsung, Huawei and

commercial operations in November

Xiaomi, enabling customers to enjoy the

2010. YTL Comms currently has over

benefits of mobile 4G Internet at lower

4,300 base stations creating an all-4G

device costs. These include a partnership

LTE footprint reaching 85% population

with Samsung Malaysia Electronics,

coverage across Peninsula Malaysia and

where selected Samsung J series

Sabah and, in 2016, launched its

smartphones come bundled with a free

nationwide 4G LTE network, offering

Yes prepaid SIM pack and a free data

Malaysia’s first VoLTE (Voice-over-LTE)

allocation of 10GB. YTL Comms also

service. YTL Comms has built a global

collaborated with Proton Malaysia to

partnership with industry leaders,

introduce in-car connectivity in Malaysia

including Samsung, Qualcomm, China

via the Proton Yes Altitude Plan, where

Mobile and Google, to deliver its mobile

customers who purchase selected Proton

internet experience.

car variants also receive a Yes Altitude
smartphone and a 12-month prepaid data

YTL Comms continued to make good
progress in growing its subscriber base
during the financial year under review,
bolstered by the launch in June 2016 of
the Yes 4G LTE and VoLTE services for
high definition voice and video calls and
high-speed Internet access.
Despite being amongst the youngest
national networks in Malaysia, Yes is
recognised globally as one of the most
advanced 4G networks in the world with
its unique all-IP infrastructure. In
recognition of its leadership as the first
mobile operator in Malaysia to offer
nationwide VoLTE services, YTL Comms
was awarded with the “Most Innovative

plan with a free quota of 16GB per month.
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Yes also introduced the new Huddle XS LTE in 2017, an
enhanced version of its best-selling 4G mobile hotspot device.
Upgraded with LTE capabilities, the Huddle XS LTE is capable of
providing faster Internet speeds, and higher quality connectivity.
The pocket-sized device can connect up to 10 WiFi-enabled
devices or users simultaneously, with an improved battery life
of up to 8 hours on a one-time charge.
YTL Comms continued to focus on its brand development
initiatives during the year with new consumer marketing
campaigns and activities centred around its core message,
‘Amazing Things Happen When You Say Yes’, to drive positive
changes at a national level. New brand ambassadors joining the
brand this year included, football legend Eric Cantona, as the
global brand ambassador, as well as local celebrity radio host and
TV personality Jack Lim, and Malaysian actress, television host,
model and business entrepreneur, Noor Neelofa Mohd Noor, as
the newest local brand ambassadors. Through these various
initiatives, Yes garnered a boost to its brand image and positive
momentum in its subscriber growth for the year under review.
In its drive to champion the use of Internet technology to
empower Malaysian students and equip them with a culture of
lifelong learning and technology know-how to succeed in the
global knowledge economy, YTL Comms continued to work with
various partners to digitally transform the national education
landscape across Malaysia. The Group continued to make good
progress in its implementation of the 1BestariNet project, a key
feature of which is the development of content provided
through the Frog VLE (Virtual Learning Environment). The Frog
VLE is a digital learning platform made available to all
government schools across Malaysia by the Ministry of Education
under the 1BestariNet project.

27

28

YTL CORPORATION BERHAD

MANAGEMENT DISCUSSION & ANALYSIS
SEGMENTAL REVIEW

CEMENT
MANUFACTURING
& TRADING
SEGMENT OVERVIEW
The YTL Corp Group’s Cement Manufacturing and Trading
activities are undertaken through its subsidiary, YTL Cement
Berhad (“YTL Cement”) and its subsidiaries (“YTL Cement
Group”), which are in the business of the manufacture,
supply and sale of ordinary portland cement, ready-mixed
concrete, slag cement and other blended cement,
aggregates and other industrial products. As at 30 June
2017, YTL Corp held an effective interest of 97.97% in
YTL Cement.
YTL Cement manufactures and supplies the full range of
blended cement products. In Malaysia, the YTL Cement
Group owns 100% stakes Perak-Hanjoong Simen Sdn Bhd
and Pahang Cement Sdn Bhd, which own and operate
integrated cement plants, as well as slag grinding plants
and ready-mixed concrete batching plants in strategic
locations across the Peninsula. The YTL Cement Group also
owns Batu Tiga Quarry Sdn Bhd and its group of companies,
one of the largest quarry operators in the country. The YTL
Cement Group’s operations also extend to China and to
Singapore, where it owns and operates the country’s
largest cement terminal.

OPERATIONAL REVIEW
The Group’s Cement Manufacturing and Trading
division continued to weather the challenging
conditions facing the domestic cement market,
registering reduced sales volumes on the back of
lower demand for cement in the construction
industry, competitive pricing and higher costs of
production. Nevertheless, the division made good
strides in maintaining its market share for the year
under review, supplying a range of commercial and
residential developments, as well as large-scale
infrastructure and other niche projects. These
included significant projects, such as developments
in the new Tun Razak Exchange (TRX), ongoing
supply to Kuala Lumpur’s Light Rail Transit (LRT)
extension and the Klang Valley Mass Rapid
Transport (MRT) projects, as well as a number of
other in-house and external commercial and
residential developments and high-rise buildings
across the country.
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proven particularly suitable in meeting
the challenging requirements of the
construction industry for increasingly
more innovative and sustainable
construction solutions.
The Group’s cement terminal in Singapore

The Group’s ready-mixed concrete sub-

In 2016, Buildcon successfully completed

continued to perform well during the

division, carried out mainly under

the largest continuous concrete pour in

financial year under review. Located in

Buildcon Concrete Sdn Bhd (“Buildcon”), a

Malaysia, and one of the largest

the Jurong Port industrial hub, the

wholly-owned subsidiary of YTL Cement,

continuous concrete pours by a single

advanced cement terminal facility is the

has a 20-year track record of utilising

supplier in the world, for the raft

largest in Singapore, with an annual

supplementary cementitious material in

foundation of the TRX Signature Tower.

throughput capacity of 3.0 million metric

addition to Ordinary Portland Cement

Upon completion in 2018, the TRX

tonnes for various cementitious products

(“OPC”) to produce eco-friendly concrete,

Signature Tower located in Kuala

and a blending plant capable of producing

developing a leadership role in the local

Lumpur’s TRX development, at 92

a range of blended cement products.

ready-mixed concrete industry for the

storeys above ground and a height of

promotion of green concrete and

424 metres, will be the second tallest

environmental sustainability.

building in Malaysia, after the KLCC Twin

In China, the Group’s plant, which has
annual production capacities for 1.55

Towers. The TRX Signature Tower raft

million tonnes of clinker and 2.00 million

Supplementary cementitious materials

foundation required 19,500 cubic metres

tonnes of cement, continued to maintain

used comprise ground granulated

of concrete to be poured within 48 hours

its position as one of the major suppliers

blastfurnace slag (“GGBS”) and pulverized

and required about 3,000 metric tonnes

in the Hangzhou market. In line with local

fuel ash (“PFA”). Blastfurnace slag is

of PFA supplementing OPC to meet the

and national government environmental

processed into GGBS with hydraulic

exacting requirements for the building.

objectives, the division has continued to

properties making it suitable for use as

invest in emissions-reduction

cementitous material in the construction

programmes and initiatives to improve

industry. The special qualities of GGBS,

plant efficiency and utilisation of

including low heat, high durability, high

alternative fuel sources.

performance and low permeability, have
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CONSTRUCTION
SEGMENT OVERVIEW
The Construction segment of the YTL Corp Group
comprises the activities undertaken by its whollyowned subsidiary, SPYTL, which is principally involved
in the construction of large scale infrastructure
including railway lines, highways and power plants, as
well as commercial and residential properties.

OPERATIONAL REVIEW
In February 2017, the Group completed construction of the new

On the residential front, the Group’s Midfields 2 development in

Hotel Stripes Kuala Lumpur, a 20-storey 184-room boutique

Sungei Besi, comprising high-rise condominium blocks, was

hotel in Jalan Kamunting in the heart of Kuala Lumpur. Located

completed on schedule in May 2017.

a stone’s throw away from the famous Asian Heritage Row
(now known as The Row), the architecture and construction of

Work is nearing completion on Shorefront in Penang, the Group’s

Hotel Stripes was designed to ensure the property would blend

newest residential development. The low-rise, low-density

with the area’s distinct, eclectic and historic shophouse

development is made up of 115 units housed in three 5-storey

architecture and pedestrian walkways unique to the region.

blocks. Construction commenced in 2015 and is scheduled for
completion by late 2017.
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The Fennel at Sentul East is also

Construction has commenced on Dahlia,

The division embarked on various

progressing well, with construction works

which comprises 216 units of 2-storey

initiatives during the year under reivew

scheduled for completion in late 2017.

terrace houses in Pakatan Jaya, Ipoh, and

as part of its longstanding commitment

Comprising 916 units built over four

scheduled for completion in mid-2018.

to the creation of better built environments
adhering to the highest standards in

38-storey towers, The Fennel is the latest
phase of the Group’s expansive Sentul

Meanwhile, in Singapore, the Group’s

quality and service. Midfields 2 in Sungai

urban renewal project, and features

luxury residential development on

Besi, Shorefront in Penang and Reed (part

exceptional design and architectural

Orchard Boulevard, 3 Orchard By-The-

of the Group’s Lake Fields development

elements, including suspended swimming

Park, a 25-storey block with 77 exclusive

in Sungai Besi) were all certified to

pools and tropical verandas, all of which

residences, has been completed and the

Singapore’s Construction Quality

will transform the silhouette of the Kuala

development received its Temporary

Assessment System (“CONQUAS”).

Lumpur skyline.

Occupation Permit in mid-2017. The

CONQUAS is assessed by BCA Singapore

building has been recognised with the

and is a quantitative measure of the

Meanwhile, U-Thant Place, which

Green Mark Gold Plus award by

overall quality of a building’s workmanship

features 18 units of luxury condominiums

Singapore’s Building and Construction

during the various stages of construction.

(including 2 double-storey units) located

Authority, owing to its unique design

It is widely recognised and accepted

along Kuala Lumpur’s Embassy Row, is

elements and green initiatives in

internationally as a benchmarking tool

also nearing completion and expected to

engineering and construction.

for quality.

be handed over in late 2017.
As part of the assessment, measures
undertaken during the various stages of
construction include regular reviews to
identify work performance anomalies
and variances, together with the
adoption of appropriate corrective or
preventive actions, as well as a rigorous,
regular inspection and testing regime to
ensure work complies with relevant
building standards and specifications.
The division is also working towards
obtaining certifications under the ISO
14001 and OHSAS 18001 standards, with
certification targeted for late 2017.
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PROPERTY
INVESTMENT
& DEVELOPMENT
effective interest of 36.46% in Starhill

SEGMENT OVERVIEW
The

Property

Investment

and

Development segment of the YTL Corp
Group comprises the activities undertaken
by its subsidiary, YTL L&D and its
subsidiaries (“YTL L&D Group”), its whollyowned subsidiary, SPYTL, and Starhill
Global Real Estate Investment Trust
(“Starhill Global REIT”).
As at 30 June 2017, YTL Corp held a
65.26% stake in YTL L&D, which is listed
on the Main Market of Bursa Securities
under the Properties sector, and an

Global REIT, which is listed on the
Mainboard of the SGX-ST, the Singapore
stock exchange.
The Group’s key ongoing and centrepiece
property development projects in Malaysia
include Sentul, Shorefront, Pantai Hillpark,
Lake Edge, Lake Fields and Midfields. In
Singapore, the YTL Land Group developed
the Sandy Island Collection and Kasara,
The Lake, in Sentosa Cove, and 3 Orchard
By-The-Park, comprising exclusive luxury
condominiums on Orchard Boulevard.
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OPERATIONAL REVIEW
PROPERTY DEVELOPMENT
The Fennel at Sentul East
The Fennel at Sentul East is undertaken
by SRSB, a wholly-owned subsidiary of
the Group following the acquisition of the
remaining 30% of SRSB not held by YTL
L&D on 16 January 2017, under the Sentul
Masterplan covering a 294-acre
development area in Sentul in Kuala
Lumpur. Construction is ongoing on The
Fennel and progressing well towards
completion of the construction works,
scheduled in late 2017. The Fennel
comprises 916 condominium units
ranging from 1,081 sq ft to 1,690 sq ft
which are spread across its four 38-storey
residential towers. The Fennel’s new
dual-key concept, available only in Block
C, features innovatively designed units

Dahlia
The Dahlia is undertaken by PYP
Sendirian Berhad, a wholly-owned
subsidiary of YTL L&D. Dahlia is a collection
of contemporary double-storey link
homes in Pakatan Jaya Ipoh. Designed
along clean, well-conceptualised lines
with spacious layouts, these structured,
well-built terrace homes are designed
with room to grow, ideal for young couples
and growing families. The development
comprises 216 units of terraced homes,
complemented with a park which
features green spaces and outdoor areas
for family recreation. Progress is well
underway and the development is
scheduled for completion in 2018.

with 2 bedrooms and a connecting studio
with separate entrances.
Sentul East, favoured for its diversity in
local culture and vibrant city life, enjoys
excellent rail links to all parts of the
Klang Valley via the KTM Komuter and
LRT Lines from all three train stations in
the area. The entire Sentul development
has benefited from enhanced
connectivity with the completion of the

U-Thant Place

extensions of the Sri Petaling Line and

U-Thant Place is undertaken by Budaya

Ampang Line in July 2016, as well as the

Bersatu Sdn Bhd, a wholly-owned

MRT Line 1, which became fully

subsidiary of YTL L&D. U-Thant Place is a

operational in July 2017.

low-density, upscale development set
along Kuala Lumpur’s Embassy Row. The
development comprises 18 units built
over 10 floors and is scheduled for
completion in late 2017.
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Shorefront

3 Orchard By-The-Park

Located in the prime central district of

Shorefront is undertaken by Shorefront

3 Orchard By-The-Park is undertaken by

Singapore along Orchard Boulevard –

Development Sdn Bhd, a joint venture

YTL Westwood Properties Pte Ltd, a

company which is 50% owned by YTL

wholly-owned subsidiary of YTL L&D.

L&D. Shorefront is nearing completion,

Located along the tree-lined Orchard

scheduled for late 2017. The Group’s

Boulevard in Singapore, 3 Orchard-By-

Shorefront development is located within

The-Park obtained its Temporary

George Town’s heritage zone, and is one

Occupation Permit in mid-2017.

Orchard Boulevard MRT Station. It is

sites. The property is a niche, upmarket,

Designed by world renowned Italian

shopping malls, renowned international

low-rise, low-density development which

architect and product designer Antonio

comprises of three blocks with a total of

Citterio who is famed for his design of

just 115 units on a freehold site

Bvlgari Hotels in Milan, London and Bali,

neighboured by the historic E&O hotel.

3 Orchard By-The-Park is a contemporary

Selected units feature sky terraces and

and monumental 25-storey tower. The

private gardens, and a private lift lobby

architecture and landscape merge

which creates a sense of added

seamlessly, integrating the building with

exclusivity and privacy.

the site’s natural environment, while

of its last remaining freehold seafront

affording panoramic views of the city
Midfields 2
Midfields 2 is undertaken by SPYTL and
was completed ahead of schedule, in
June 2017. Offering a new generation of
urban homeowners lifestyle-conscious
residences set within a prime city
location, Midfields 2 in Sungei Besi, the
successor to the hugely-successful
Midfields 1, comprises practical, functional
condominium units. The surrounding
environment of Midfields 2 is also
designed to be a sanctuary for the
senses despite its proximity to the big
city and emphasis has been placed on
preserving nature, with almost 40 per
cent of the development allocated for
parks and rooftop gardens.

skyline.
The three distinctive entities of 3 Orchard
By-The-Park, namely, Wood, Wilderness
and Water, are within the tropical park,
opening towards north and south with
green terraces, screened by pavilions and
trees which filter natural light throughout
the units, whilst the facades are draped
in vertical louvers capable of creating
shade and of framing the views towards
the urban cityscape.
The development offers a mix of mainly
2-, 3- and 4-bedroom apartments. The
Water stack features 3- and 4-bedroom
loft units with double-volume living
areas, private pools or balconies; the
Wood stack features a mix of 2- and
4-bedroom units; and the Wilderness
stack features 3-bedroom “Sky Villas”
with garden terraces leading to an
exclusive private lift lobby to each unit.

Singapore’s premium residential address,
the freehold development is strategically
positioned on the Orchard Road shopping
and entertainment belt, and is within
immediate access of the upcoming
within the vicinity of iconic premium
hotels such as St Regis, Four Seasons
and the Regent Singapore, and medical
centres including Camden Medical Centre
and Gleneagles Hospital.
A much sought-after address amongst
Singaporeans and foreigners, 3 Orchard
By-The-Park is sited near prime residential
districts of Good Class Bungalows and
prestigious condominiums, as well as
several embassies.
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PROPERTY INVESTMENT

have inadvertently disrupted traditional

The Group has an effective interest of

retail businesses. Despite these

36.46% in Starhill Global REIT which
owns retail and office assets in
Singapore, Malaysia, Australia, Japan and
China. YTL Starhill Global REIT
Management Limited, the manager of
Starhill Global REIT, is a wholly-owned
subsidiary of the Group. Starhill Global
REIT’s property portfolio comprises
stakes in Ngee Ann City and Wisma Atria
in Singapore, the David Jones building,
Plaza Arcade and Myer Centre in Australia,
Starhill Gallery and parcels in Lot 10
Shopping Centre in Malaysia, boutique
retail properties in Tokyo and a retail

challenges, new opportunities have
emerged. Changing shopper behaviour
and the entry of more international
brands will likely alter the global retail
scene. Starhill Global REIT has taken
steps to rejuvenate some of its assets so
as to be ready to take advantage of this
evolving environment.
The Lot 10 property in Bukit Bintang is
currently undergoing a RM20 million
transformation to upgrade the mall’s
hardware and software to better engage
Generation Y and Millennial consumers.

property in China.

The opening of the new Sungai Buloh-

Starhill Global REIT’s property portfolio

expected to uplift the vibrancy at Lot 10,

was valued at SGD3.14 billion as at 30
June 2017, stable from the previous
valuation as at 30 June 2016. The higher
valuations of the trust’s assets in
Singapore and Australia, as well as
positive net foreign currency movements,
were offset by the divestment of
Harajuku Secondo and lower valuations
of its assets in China and Malaysia.
Harajuku Secondo in Tokyo, Japan was
divested in May 2017 as part of the

Kajang MRT line in July 2017 is also
and a new entrance to the mall is
currently being built, directly linking the
mall to the new MRT station.
In Perth, Plaza Arcade is also undergoing
redevelopment of approximately AUD10
million to accommodate a new
international anchor tenant. When
completed, the retail floor space of the
mall will increase by one-third and the
renovation will enhance the appearance

strategy to refine the portfolio.

and positioning of Plaza Arcade.

Performance of the trust’s properties in

Meanwhile, Starhill Global REIT’s property

Singapore and Malaysia remained
resilient but was offset mainly by the
disruption in revenue largely from the
mall repositioning in China, asset
redevelopment in Australia, weaker
office performance, as well as loss of
income from the divestments in Japan.
The retail operating environment has
rapidly evolved over the past decade.
During this period, an influx of new mega
malls and the emergence of e-commerce

in China has recently been repositioned,
converting from a high-end luxury
department store model to a long-term
tenant model, intended to stabilise the
property’s rental income and provide
upside through periodic rental step-up
over the tenure of the lease.
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HOTEL
OPERATIONS
SEGMENT OVERVIEW
The YTL Corp Group’s hotel management and development
activities are undertaken primarily through its listed entity, YTL
REIT, and through its wholly-owned subsidiary, YTL Hotels &
Properties Sdn Bhd, and its subsidiaries (“YTL Hotels Group”). As
at 30 June 2017, YTL Corp held a 56.90% stake in YTL REIT,
which is listed on the Main Market of Bursa Securities under the
Real Estate Investment Trust (REIT) sector.

OPERATIONAL REVIEW
YTL HOTELS GROUP
This has been a year of growth and the YTL Hotels Group has
added four properties to its UK portfolio.
The Glasshouse Hotel, Edinburgh
This award-winning 77-room luxury boutique hotel was acquired
in September 2016. With a secret rooftop garden, the iconic
hotel with its Category C Listed weathered stone facade was
once the Lady Glenorchy Church, built in the mid-19th century.
The Glasshouse Hotel with its unique 230-year history sits at
the heart of the city centre, providing easy access for business
and leisure travellers. The hotel is part of Autograph Collection
Hotels, an ensemble of unique luxury independent hotels by
Marriott International.
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Threadneedles, London
The elegant boutique hotel in the City of
London was formerly the head offices of
City and Midland Bank from the 1880s.
The Grade-II listed Victorian building was
immaculately restored to a 74-room
luxury hotel in 2002 while retaining many
of its historic features. Threadneedles
sits in the midst of London’s financial
heart, with many of the major financial
institutions within walking distance,
including The Bank of England. The hotel
is the YTL Hotels Group’s second UK
property to be a member of Marriott
International’s Autograph Collection Hotels.
The Academy, London
The Academy was added to the portfolio
in October 2016. This 4-star hotel with
49 rooms across five Georgian
townhouses has a superb location in the
fashionable Bloomsbury area of London
close to Tottenham Court Road, the
British Museum and the transport hubs
of Euston, St Pancras and Kings Cross.
Major refurbishment began in September
2017. The re-launch is scheduled for

of the portfolio of Small Luxury Hotels of

Mary Gostelow and Ted Thornhill. Its

the World.

vintage architecture and its dreamy,
timeless atmosphere have combined to

The Gainsborough Bath Spa

create a truly unique destination. The

The hotel has gone from strength-to-

Muse Hotel was presented with its 5

strength and established itself as Bath’s

stars status last year by the official

premier 5 star hotel. The Gainsborough

French Ministry of Tourism.

won one of the travel industry’s most
prestigious accolades, the AA Hotel of the

Hotel Stripes Kuala Lumpur

Year. The hotel’s restaurant, Dan Moon at

Hotel Stripes opened in February 2017

The Gainsborough Restaurant, was also

with a street party featuring the award-

commended with three AA Rosettes. The

winning band Shakatak. The 184 room

Gainsborough was listed within the Top

hotel’s distinctive design with vibes of

UK Spa Hotels and Top UK Holiday Hotels

urban chic in the historic Jalan Kamunting

and included in the World’s Top 100.

neighbourhood has been very well
received. The hotel features a stunning

Thermae Bath Spa

rooftop pool and Man Tao Bar; The Snug,

become a member of the portfolio of

Thermae Bath Spa in Bath is the UK’s

an all-day dining restaurant; and

Small Luxury Hotels of the World.

most popular day spa and benefits from

Brasserie 25, a French-style restaurant

having access to the city’s natural thermal

which draws inspiration from its sister

waters, including a spectacular open-air

hotel MUSE St. Tropez. Hotel Stripes has

rooftop pool. In March 2017, the old

been recognised for its originality by

steam rooms were replaced with an

being accepted into Marriott International’s

innovative new Wellness Suite featuring

Autograph Collection.

spring 2018 when The Academy will

Monkey Island Estate
Monkey Island Estate occupies a
picturesque island on the River Thames
in Bray, Berkshire, England. The YTL
Hotels Group has commissioned the
award-winning Champalimaud Design
firm to restore the property and its
stunning landscaped gardens. When
Monkey Island Estate re-opens in the
spring of 2018, it will feature a luxurious

a Roman and Georgian Steam Room, a
state-of-the-art Infrared Room, an Ice

The JW Marriott Kuala Lumpur

Chamber and a Celestial Relaxation Room.

Renovation works for the entire hotel

Feedback from customers relating to the

are being completed. The Lobby has

Wellness Suite has been very positive.

been totally refreshed, with a sleek
contemporary look and stunning

MUSE Hôtel St. Tropez, France

chandelier. The new Starhill Spa Village

well as specially designed facilities to

Now in its eighth season, Muse Hotel

features 9 treatment rooms, a relaxation

host corporate events and special

continues to gather rave reviews from

lounge and a gymnasium with state of

occasions. The property will be a member

distinguished travel writers including

the art equipment.

selection of guest rooms and suites as
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The Ritz-Carlton, Kuala Lumpur

the Top 25 Hotels in Malaysia, while The

Eastern & Oriental Express

The hotel’s complete renovation and

Majestic Hotel Kuala Lumpur was also

The Eastern & Oriental Express is

refurbishment has been very well
received by guests. Afternoon Tea in the
new Lobby Lounge is very popular while
elegant dinner venue The Library
features international menus prepared

named in the Top 25 Hotels for Luxury
and Service. The Majestic Malacca was
listed in the Top 25 Hotels for Luxury
and Romance.

maintaining its rationalisation and
consolidation of its operations, taking
advantage of demand trends. Excellence
of product and service continue to receive
rave reviews. This year a new concept in

by Guest Chefs. TripAdvisor’s Travellers’

Vistana Group of Hotels

Choice Awards 2017 listed The Ritz-

The Vistanas are a successful brand of

introduced, with a rolling canvas from

Carlton, Kuala Lumpur in the Top 25

regional business traveller hotels in Kuala

Rajesh Kumar, a Singaporean Artist,

Hotels in Malaysia as well in the Top 25

Lumpur, Penang and Kuantan. The

which was widely covered by the media.

Hotels for Luxury and Service.

Vistana Penang Bukit Jambul and The

luxury train travel, Art in Motion, was

Vistana Kuantan City Centre have added

Spa Village Resort, Tembok, Bali

YTL Luxury Resorts

an Executive Lounge where guests in

Spa Village Resort Tembok, Bali is firmly

Pangkor Laut Resort, Tanjong Jara Resort

Club rooms and suites enjoy additional

and Gaya Island Resort are well established

privileges.

as leading destinations in their respective
regions. Spa Village Pangkor Laut was

The Ritz-Carlton, Koh Samui,

named Spa of The Year at the 12th Annual

Thailand

AsiaSpa Awards 2016 and listed in the

This new luxury resort is now open and

Top 20 Overseas Hotel Spas in the Condé

set to have its official launch in the first

Nast Traveller Readers’ Travel Awards

quarter of 2018. Just 20 minutes by car

2016. The Resort was also selected in

from Samui International Airport, it is

DestinAsian Readers’ Choice Awards 2017

located on the north-eastern shore of

as in the Top Ten Best Hotels and Resorts

the island of Koh Samui. The resort with

in Malaysia. Gaya Island Resort received a

its private bay and pristine beach is an

Recognition of Excellence from

idyllic haven for an island escape. The

HotelsCombined. TripAdvisor’s Travellers’

resort has 175 suites and pool villas, and

Choice Awards 2017 listed Pangkor Laut

features a wide variety of recreational,

Resort and Tanjong Jara Resort in the Top

culinary and wellness activities. The Spa

25 Hotels in Malaysia. The list of Top 25

Village Koh Samui will feature 8

Luxury Hotels and Top 25 Hotels for

treatment suites, 3 outdoor treatment

Romance included Pangkor Laut Resort

pavilions, yoga and relaxation pavilions

and Gaya Island Resort, while Pangkor

as well as a lap pool with cabanas.

Laut Resort and Tanjong Jara Resort were
awarded for Service.

The Surin Phuket, Thailand
This marks the seventh consecutive year

YTL Classic Hotels

that The Surin Phuket has received the

The Majestic Hotel Kuala Lumpur,

Certificate of Excellence from TripAdvisor,

Cameron Highlands Resort and The

the world’s largest online hotel review

Majestic Malacca continue to build on

site. The Surin has been named gold

their outstanding reputations.

winner of Phuket’s Best Hotel Restaurant

TripAdvisor’s Travellers’ Choice Awards

from Exotiq Thailand Best of the Best

2017 listed The Majestic Hotel Kuala

awards 2017.

Lumpur and Cameron Highlands Resort in

established as a quality spa retreat on the
northeast coast of this famous Indonesian
island. Customer comments frequently
include excellent reviews of service.
Australian Portfolio
In Australia, the Group owns the Sydney
Harbour Marriott, the Brisbane Marriott
and the Melbourne Marriott Hotels under
YTL REIT. The Sydney Harbour Marriott
Hotel completed renovations this year,
resulting in a fresh contemporary look,
with a new lobby and reception area as
well as new restaurants and bars.
Silvester’s is a restaurant with live food
stations serving fresh, seasonal produce;
Three Bottle Man is a laneway café by
day, cocktail bar by night; and the famous
Customs House Bar has also been
refurbished.
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YTL REIT

The ongoing MRT works in and around

YTL REIT’s investment portfolio was

the Golden Triangle area began coming

valued at RM3.91 billion as at 30 June
2017 compared to RM3.50 billion as at
30 June 2016, contributed mainly by the
increase in the valuation of the Sydney
Harbour Marriott in Australia, with
smaller increases also contributed by The
Ritz-Carlton Suite Wing (formerly known
as The Residences at The Ritz-Carlton,
Kuala Lumpur), The Ritz-Carlton Hotel
Wing (formerly known as The RitzCarlton, Kuala Lumpur), Hilton Niseko
Village, the Brisbane Marriott and the

portfolio in Kuala Lumpur consists of
luxury properties situated in the Golden
Niseko Village, Hokkaido, Japan

Triangle commercial precinct, namely the

Niseko Village continues to grow in

JW Marriott Hotel Kuala Lumpur, The Ritz-

reputation as an internationally

Carlton Hotel Wing and The Ritz-Carlton

recognised year-round haven for outdoor

Suite Wing. The three luxury assets

enthusiasts. The Group owns The Hilton

operate in close proximity to Starhill

Niseko Village, The Green Leaf Niseko

Gallery, the Feast Village fine dining

Village, and Kasara Niseko Village. Niseko

pavilion, the Carlton Conference Centre

Village has been named Japan’s Best Ski

and Spa Village Kuala Lumpur, offering

Resort for four consecutive years by the

guests a comprehensive and exclusive

World Ski Awards as part of the Niseko

range of luxury amenities and services.

alliance of premier ski destinations.
Niseko Village is the sixth destination
outside of North America to be included
in The Mountain Collective.

benefited from the recent renovation and
rebranding of The Ritz-Carlton Hotel Wing
and The Ritz-Carlton Suite Wing via the
contracted additional rentals generated
from these two assets for the Trust.
YTL REIT’s resort portfolio comprises
Pangkor Laut Resort, Tanjong Jara Resort

services and experiences, including the

by this revenue structure. The Trust’s

Mountain Collective, an international

traffic flows in the area. YTL REIT has also

Malaysian Portfolio

benefits from the stable income produced

inclusion as a global affiliate of The

benefit from the improved tourist and

and Cameron Highlands Resort. Each

arrangements for the properties and

18 season, Niseko has been selected for

and these properties are expected to

Melbourne Marriott.

YTL REIT maintains fixed lease

United resort destination. For the 2017-

on-stream progressively from July 2017,

resort offers a unique range of luxury
award-winning Spa Village, distinctive to
each resort. The resorts continued to see
consistently good guest numbers for the
year under review, drawing visitors from
across the globe.
The Trust’s domestic business product
comprises the Vistana hotels, operating
in Kuala Lumpur, Kuantan and Penang.
Local and regional business travellers
continue to be drawn to the blend of
practical, modern amenities in
comfortable rooms and refined service
standards which set the Vistana hotels
apart in this competitive segment of the
hospitality industry.
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International Portfolio – Japan
In Japan, YTL REIT owns the Hilton Niseko Village situated in Hokkaido, which operates
under a fixed lease arrangement, ensuring a stable level of income for the Trust. The
Niseko region’s tourism industry has healthy local support from domestic visitors from
within Japan, as well as a large contingent of international tourists, including a growing
number of visitors from Asian countries particularly China, South Korea and Taiwan.
Hilton Niseko Village continued to benefit from its reputation as one of the most wellknown ski resorts in Japan due to its excellent powder snow, ski-in/ski-out location and
onsite Onsen (hot springs) facilities, and occupancy levels remained healthy during the
year under review. Despite weather conditions which saw the premature melting of
snow in the region, leading to a drop in the number of skiers, Hilton Niseko Village’s
focus on offering a well-rounded suite of high quality summer facilities has enabled it
to draw tourists throughout the year.
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continued to achieve solid occupancy
levels, despite the increase in room
supply in the Victoria area in recent
years. The Melbourne Marriott is located
close to the city’s theatre precinct and
within minutes of the Bourke and Collins
street shopping districts, Chinatown, the
Melbourne Museum and the Royal
Exhibition Building.
The Brisbane Marriott, which consists of
263 rooms and 4 suites, registered higher
occupancy of 87.90% for the 2017

International Portfolio – Australia

financial year compared to 84.10% last

In Australia, YTL REIT owns the Sydney

Asset enhancements included

year. The overall market continues to be

Harbour Marriott, Brisbane Marriott and

reconfigurations of the ground floor

impacted by increases in supply whilst

Melbourne Marriott, and the Trust is

lobby and food and beverage areas,

demand has been relatively soft due to

afforded the benefit of a variable source

which were completed in March 2017.

reduced corporate business associated

of income from the operation of these

The Sydney Harbour Marriott is a 5-star,

with the mining industry. In response to

hotel assets.

595-room hotel set in the heart of

changing market conditions, the Brisbane

Circular Quay, overlooking iconic

Marriott successfully diversified its market

The Sydney Harbour Marriott performed

landmarks including Harbour Bridge and

mix of corporate accounts allowing it to

well during the year under review due to

the Sydney Opera House.

secure more business from a variety of

its well-established position and the

companies as well as more group business.

quality of its service offerings. Occupancy

The Melbourne Marriott recorded a

The Brisbane Marriott is located between

at the Sydney Harbour Marriott eased

slightly higher occupancy level of 89.21%

Brisbane’s central business district and

marginally to 85.7% compared to 86.8%

for the financial year under review

the Fortitude Valley hub, close to

last year due to refurbishments

compared to 88.65% for the 2016

shopping, riverside dining, and the city’s

undertaken during the financial year.

financial year. The 186-room hotel has

corporate and cultural locales.
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MANAGEMENT
SERVICES
& OTHERS
SEGMENT OVERVIEW
The Management Services and Others segment carries out
investment holding activities and other services of the YTL Corp
Group, including operation and maintenance (“O&M”) activities
for power stations, cement plants and other related businesses.
These mainly comprise YTL Power Services Sdn Bhd (“YTLPS”), a
wholly-owned subsidiary of YTL Corp, Express Rail Link Sdn Bhd
(“ERL”), a 45%-owned associated company, and its wholly-owned
subsidiary, ERL Maintenance Support Sdn Bhd, and the investment
holding activities of the YTL Power Group, namely its 33.5%
indirect investment in ElectraNet Pty Ltd (“ElectraNet”) and its
effective interest of 20% in PT Jawa Power (“Jawa Power”).

OPERATIONAL REVIEW
ERL

During the financial year under review, ERL continued to focus

ERL owns and operates the KLIA Ekspress

on ridership recovery initiatives to recapture lost customers and

high-speed rail link connecting Kuala

attract new customers following its first ever fare increase in

Lumpur International Airport (KLIA) with

January 2016. Key strategies centred mainly around fare-driven

KL Sentral Station. ERL welcomed its 75

promotions targeted at price-sensitive customers, including a

millionth passenger in August 2016 and,

“RM40 per trip” online promotion in collaboration with

by the end of June 2017, had clocked

Mastercard, “10% off” for purchases through the KLIA Ekspres

over 82 million passengers.

website, app and self-service kiosks, and a Special Family
Package & Group Saver for leisure travellers during school and
festive holidays.
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ERL also stepped up its awareness

ERL continues to be recognised locally and

ELECTRANET

activities with ongoing advertising in

internationally for consistently providing
high standards in the air-rail service

ElectraNet operates and manages the

print publications, outdoor billboards, at
the airport and ERL stations and

industry. In November 2016, ERL was

increased media exposure, digital

named AirRail Link of the Year for the

marketing and social media engagement,

fourth time by London-based Global AirRail

as well as entering into technology-

Alliance (GARA) and received the Social

driven smart partnerships with airlines

Responsibility Award for its Frog Classroom

and online travel agents to target a

Makeover project. ERL also received Best

broader pool of customers. Improving

Customer Service and Best Safety

overall customer experience at all contact

Practices Awards at the Suruhanjaya

points has also been a key ongoing

Pengangkutan Awam Darat (SPAD) Land

priority with initiatives including providing

Public Transport Symposium 2016 and, in

better signage and notices at stations,

May 2017, was awarded the Outstanding

upgrading lift facilities, the opening of

Green Air-Rail Transport Award in

Salak Tinggi Park & Ride facility and

conjunction with the Malaysia Canada

improving service updates to the

Business Council’s 25th Anniversary

customers through social media.

Business Excellence Awards 2017.

On 20 October 2016, the new KLIA

YTLPS

Transit train was unveiled, officiated by

YTLPS is the O&M provider for the

regulatory period before adjustment. The

Group’s power stations in Paka,

current revenue cap became effective on

Terengganu, and Pasir Gudang, Johor,

1 January 2013 and is valid for a period of

which have an installed generating

five and a half years until 30 June 2018.

YB Dato’ Sri Liow Tiong Lai, Malaysia’s
Minister of Transport at the Salak Tinggi
Depot. The trains, which are
manufactured by CRRC Changchun
Railway Vehicles Company Limited, will
increase ERL’s capacity by 50%, and are
expected to be in service by late 2017
after undergoing extensive testing and
commissioning. Each train set has an
improved redundancy system with two
compressors, more powerful traction and
additional sensors to increase safety
standards. In addition, the new trains will
improve passenger comfort with better
air-conditioning, added handrails and
more spacious legroom for facing seats.
In December 2016, Malindo Air’s city
centre check-in service was launched,
enabling Malindo Air passengers to check
in and drop their bags at KL Sentral Station
before taking the train to the airport. ERL
has maintained a 100% security and
delivery record for checked-in luggage in
the last 15 years of operations.

high voltage electricity transmission
system throughout South Australia under
a 200-year concession, providing the
high capacity link that connects South
Australian electricity generators to the
distribution network operated by local
utilities and to other major end users.
Extending across approximately 200,000
square kilometres, ElectraNet’s
transmission network provides electricity
to over 99% of South Australia’s
population, through approximately 5,700
circuit kilometres of transmission lines
and 88 high voltage substations.
ElectraNet is subject to a revenue cap
set by the Australian Energy Regulator
which generally applies for a five-year

capacity of 1,212 MW and are owned by
YTLPG. YTLPG’s 21-year power purchase

JAWA POWER

agreement for the power stations was

Jawa Power’s 1,220 MW power station

completed in September 2015.
Subsequently, YTLPG was awarded the
project for the supply of power from
Paka Power Station under a short term
capacity bid called by the Malaysian
Energy Commission.
In May 2017, YTLPG and Tenaga Nasional
Berhad entered into a new power
purchase agreement for the supply of
585 MW of capacity from Paka Power
Station for a term of 3 years 10 months
and supply from Paka Power Station
commenced on 1 September 2017.

supplies power to Indonesia’s national
utility company, PT PLN (Persero) (“PLN”),
under a 30-year power purchase
agreement. O&M for Jawa Power is
carried out by PT YTL Jawa Timur, a
wholly-owned subsidiary of YTL Power,
under a 30-year agreement.
Jawa Power achieved average availability
of 90.73% for its financial year ended 31
December 2016 and 93.05% availability
for the six months ended 30 June 2017.
The station generated 7,603 gigawatt
hours (“GWh”) of electricity for its
financial year compared to 8,220 GWh
for its previous financial year, for its sole
offtaker, PLN.
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SEGMENT OVERVIEW
The YTL Corp Group’s information technology (“IT”) and
e-commerce activities are undertaken by its wholly-owned
subsidiary, YTL e-Solutions Berhad, and its subsidiaries,
(“YTL e-Solutions Group”). The YTL e-Solutions Group
undertakes technology incubation investments, as well as the
provision of IT consultancy services and digital media content.
The YTL e-Solutions Group also owns a controlling interest in
Y-Max Networks Sdn Bhd which was granted one of four
Worldwide Interoperability for Microwave Access (“WiMAX”)
licenses in Malaysia.

IT &
E-COMMERCE
RELATED
BUSINESS
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OPERATIONAL REVIEW
The division’s performance remained stable for the financial year under review,
supported mainly by its 2.3 gigahertz (GHz) WiMAX spectrum and digital media
advertising sales in the content and digital media division. The spectrum is utilised by
YTL Comms, a subsidiary of the Group, which operates the Yes mobile internet platform.
The content and digital media division, which operates an integrated Out of Home
(“OOH”) digital network and provides OOH digital media solutions, performed well,
continuing to engage renowned brand names despite more difficult conditions in the
advertising market.
The division provides proprietary content management solutions and content
production, and delivers advertising on its digital narrowcast media networks in the
Bintang Walk area of Kuala Lumpur, the digital “cube” fronting Lot 10 shopping centre
and the large LED screen adjacent to the centre’s main entrance. In addition, services
are also provided via digital networks in other retail and commercial areas such as
Starhill Gallery and on the Kuala Lumpur Express Rail Link (KLIA Ekspres and Transit)
trains, including the service operating between Kuala Lumpur International Airport
(KLIA) and the KLIA2 low-cost carrier terminal.
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RISK MANAGEMENT
The overall risk management objective of the YTL Corp Group is

PRICE RISK

to ensure that adequate resources are available to create value

The exposure of the Group and the Company to equity price risk

for its shareholders. The Group focuses on the unpredictability of
financial markets and seeks to minimise potential adverse effects
on its financial performance. Risk management is carried out
through regular risk review analysis, internal control systems and
adherence to Group’s risk management policies. The Board of
Directors of YTL Corp regularly reviews these risks and approves
the appropriate control environment frameworks.

arises primarily from their investments in quoted securities. To
manage their price risk arising from investments in equity
securities, the Group and the Company diversify their portfolio.
Meanwhile, the Group hedges its fuel commodity price risk by
the use of derivative instruments against fluctuations in fuel oil
prices which affect the cost of fuel.
The Group has contracts for the sale of electricity to the
Singapore electricity pool at prices that are fixed in advance

FINANCIAL RISK MANAGEMENT

every three months and to retail customers (those meeting a

FOREIGN CURRENCY EXCHANGE RISK

either fixed in amount or in pricing formula for periods up to a

minimum average monthly consumption) at prices that are

Foreign currency exchange risk is the risk that the fair values or

number of years. The fixing of the prices under the contracts is

future cash flows of a financial instrument will fluctuate

based largely on the price of fuel oil required to generate the

because of changes in foreign exchange rates. The Group is

electricity. The Group enters into fuel oil swaps to hedge against

exposed to risks arising from various currency exposures

adverse price movements of fuel oil prices. The Group typically

primarily with respect to the British Pound and the Singapore

enters into a swap to pay a fixed price and receive a variable

Dollar. The Group has investments in foreign operations whose

price indexed to a benchmark fuel price index.

net assets are exposed to foreign currency translation risk. Such
exposures are mitigated through borrowings denominated in

Exposure to price fluctuations arising from the purchase of fuel

the respective functional currencies. Where necessary, the

oil and gas are substantially managed via swaps where the price

Group enters into forward foreign currency exchange contracts

of fuel indexed to a benchmark fuel price index.

to limit its exposure on foreign currency receivables and
payables, and on cash flows generated from anticipated

CREDIT RISK

transactions denominated in foreign currencies.

Credit risk is the risk of loss that may arise on outstanding

INTEREST RATE RISK

financial instruments should a counterparty default on its
obligations. The exposure of the Group and the Company to

Interest rate risk is the risk that the fair value or future cash

credit risk arises primarily from trade and other receivables. For

flows of the Group’s and of the Company’s financial instruments

other financial assets (including investment securities, cash and

will fluctuate because of changes in market interest rates. The

cash equivalents and derivatives), the Group and the Company

exposure of the Group and the Company to interest rate risk

minimise credit risk by dealing exclusively with high credit rating

arises primarily from their floating rate bonds and borrowings,

counterparties.

which is partially offset by the deposits and short term
investments held at variable rates. The Group and the Company

As for the Group’s Power Generation business in Singapore,

manage their cash flow interest rate risk by using a mix of fixed

credit review are performed on all customers with established

and variable rate debts. Derivative financial instruments are used,

credit limits and supported by collateral in the form of

where appropriate, to generate the desired interest rate profile.

guarantees. For the Group’s Water and Sewerage business, the
credit risk of receivables is mitigated through strict collection
procedures. In addition, the Directors are of the view that credit
risk arising from the Water and Disposal of Waste Water
businesses is limited due to its large customer base. Transactions
involving derivative financial instruments are allowed only with
counterparties that are of high credit quality.
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As such, management does not expect any counterparties to

conditions, inflation, taxation and changes in the legal and

fail to meet their obligations. The Group considers the risk of

environmental framework within which the industries operate.

material loss in the event of non-performance by a financial

Whilst it is not possible to prevent the occurrence of these

counter party to be unlikely. Receivable balances are monitored

events, the Group addresses these matters by maintaining

continually with the result that the Group’s exposure to credit

sound financial risk management policies as set out above, and

risk is minimised.

high standards of preventive maintenance and cost efficiency
coupled with technical and operating efficiency of its assets.

LIQUIDITY RISK
Liquidity risk is the risk that the Group or the Company will

DEPENDENCE ON KEY MANAGEMENT

encounter difficulty in meeting financial obligations due to

The continued success of YTL Corp is, to a significant extent,

shortage of funds. The exposure of the Group and the Company

dependent on the abilities and continued efforts of the Board

to liquidity risk arises primarily from mismatches of the

and senior management of YTL Corp. The loss of any key

maturities of financial assets and liabilities. The objective of the

member of the Board or senior management personnel could

Group and the Company is to maintain a balance between

affect YTL Corp’s ability to compete in the sectors in which it

continuity of funding and flexibility through the use of stand-by

operates. The future success of YTL Corp will also depend on its

credit facilities.

ability to attract and retain skilled personnel for smooth business
operations of the Group to continue without undue disruption.
Therefore, appropriate measures are taken which include the

OPERATING RISK MANAGEMENT

provision of training programmes, the offering of attractive

CONCESSIONS AND KEY CONTRACTS

incentives such as employees’ share option schemes and

A number of the YTL Corp Group’s businesses and projects are
reliant, in some cases to a significant extent, on concessions or
other key contracts. Cancellation, expiration, termination or
renegotiation of any such concession or key contract or the
imposition of restrictive regulatory controls could have a
material adverse effect on the financial condition and results of
operations of certain subsidiaries of YTL Corp and accordingly
the YTL Corp Group as a whole. However, the Group’s strategy
of investing in regulated assets with long-term concessions or
contracts has enabled it to establish a solid track record and
operating performance to date, and is a measure to mitigate the
vagaries of short-term contracts or more cyclical industries.
Furthermore, the Group addresses these risks by investing in
assets operating in stable economies and/or established markets

competitive remuneration packages, and efforts to ensure
smooth succession in the management team.
POLITICAL, ECONOMIC, ENVIRONMENTAL AND
REGULATORY CONSIDERATIONS
Like all other businesses, adverse developments in political,
economic and regulatory conditions (including changes in
environmental legislation and regulations) in Malaysia,
Singapore, the UK, Indonesia, China, Australia, Japan and other
overseas markets in which the YTL Corp Group from time to
time has operations could materially and adversely affect the
financial and business prospects of the YTL Corp Group and the
markets for its products and/or services which may result in a
loss or reduction in revenue to Group. Whilst it is not possible to

or sectors with strong legal protections.

prevent the occurrence of these events, the Group attempts to

BUSINESS RISK

diligence assessments prior to the commitment to any project,

The YTL Corp Group’s principal activities are subject to certain
risks inherent in their respective sectors. These may include
shortages of labour and raw materials, increases in the cost of
labour, raw materials, equipment and electricity tariffs, changes
in the general economic, business, credit and interest rate

mitigate the effects of these risks through thorough due
ensuring compliance with applicable laws and regulations, as
well as its strategy of maintaining the geographic diversity of its
operations, and remaining vigilant in monitoring events and
conducting ongoing assessments of any operational and
financial impacts of such external developments.
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OUTLOOK
Global growth is expected to continue to improve at a modest
pace for the rest of the 2017 calendar year, although downside
risks arising from political uncertainties remain. Overall, the
Malaysian economy is projected to grow by 4.3% to 4.8% in
2017 with domestic demand as the main driver of growth,
underpinned primarily by private sector expenditure. Despite
indications of further expenditure adjustments in response to
increasing inflationary pressures, private consumption is
anticipated to remain sustained, supported by continued
employment and wage growth (sources: Ministry of Finance, Bank
Negara Malaysia updates).

In the Group’s key Utilities segment, the electricity market in
Singapore will remain competitive, driven by volatilities across
global markets and generation capacity oversupply in the
wholesale electricity market. YTL PowerSeraya will continue to
focus on customer service, diversification beyond the core
business into integrated multi-utilities supply and non-regulated
ancillary businesses in steam sales, oil storage tank leasing,
bunkering services and potable water sales, whilst on the retail
front, its extensive experience will stand the business in good
stead in preparation for the advent of full retail competition,
which will give mass consumers the ability to choose their
preferred electricity provider.

In the UK, the ongoing uncertainty over the economic and
political impacts of the country’s withdrawal from European
Union is expected to continue for the foreseeable future.
However, Wessex Water, which operates within a localised
region in the south west of England under a regulatory
concession granted by the UK government, is not expected to
be materially affected, and the division is confident of delivering
or outperforming its 2015-2020 regulatory targets by improving
its business processes and continuing to provide customers
with the highest levels of service.
The outlook for the contracted power generation sub-segment
remains stable with the commencement of the new power
purchase agreement for the supply from Paka Power Station,
coupled with projects under development, Tanjung Jati Power in
Indonesia and APCO in Jordan.
The domestic cement industry is expected to remain highly
competitive but the Group remains committed to delivering its
high quality range of products and managing its operating and
production costs. The outlook for the Group’s Construction
segment is similarly stable particularly owing to its pipeline of
property development and infrastructure works.
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Despite challenging market conditions in both the domestic
property market and the high-end property market in Singapore,
which continues to see the impact of regulatory cooling measures
over recent years as efforts continue to manage rising property
prices in the country, the Group will continue to adhere to its
long-running stance of conceptualising, timing and pricing its
launches to meet the demands of genuine buyers, underscoring
the Group’s commitment to high-quality developments, with
demonstrated track records in capital returns.
Meanwhile, the Hotel Operations segment is expected to
continue to perform well, backed by the diverse geographic
market and wide range of product offerings catering to different
market segments encompassed by the Group’s hotel assets.

49

50

YTL CORPORATION BERHAD

SUSTAINABILITY
STATEMENT
SUSTAINABILITY AT YTL
Embedding sustainability across the YTL Group has been a long
standing commitment, and we have embraced a culture of socially
responsible and sustainable business practices since our humble
beginnings in 1955. For us, it’s a continuous process of value
creation across our stakeholders, business operations, and society
at large, that will carry us through the next 60 years and beyond.
This sustainability statement provides an overview of how we
operate sustainably and how we manage our strategy and dayto-day businesses to address our sustainability commitments
and performance – including achievements, progress, challenges
and setbacks we faced during the reporting period.
The YTL Group’s approach to sustainability, the performance
and achievements during the financial year ending 30 June 2017
are outlined in greater detail in our standalone YTL Group
Sustainability Report 2017. The report focuses on the YTL
Group’s key businesses in Malaysia and globally.

The PDF version of YTL Group Sustainability
Report 2017 is available at www.ytl.com
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OUR APPROACH TO SUSTAINABILITY
At YTL, we are first and foremost committed to our Group’s brand values of Honesty, Hard Work, Moral Responsibility, Togetherness
and Vitality, and remain focused on the four pillars of our Sustainability Framework.
YTL GROUP SUSTAINABILITY FRAMEWORK

EMBRACING THE
MARKETPLACE
– Risk Management &
Compliance
– Supply Chain &
Procurement
– Products & Services
– Innovation & Creativity
– Caring about
Customers

PROTECTION OF THE
ENVIRONMENT
– Climate Change
– Energy Efficiency &
Renewable Energy
– Water Consumption
– Raw Materials Use
– Waste Management
– Biodiversity &
Conservation

EMPOWERING
OUR PEOPLE
–
–
–
–
–

Diversity & Inclusiveness
Attracting & Retaining
Development & Benefits
Well-balanced Workplace
Employee Engagement

ENRICHING
COMMUNITIES
– Arts & Culture
– Education
– Local Communities

In 2016, the United Nations adopted the 17 Sustainable
Development Goals (SDGs) in the belief that businesses should
play an important role to end poverty, fight inequality and
injustice, and address climate change along with other economic,
social and environmental issues by 2030. Early this year, we
reviewed how our diverse businesses could contribute to the
SDGs as well as prioritising the five SDGs that are most relevant
to our Group and provide a supportive context to our
sustainability framework, where appropriate and relevant.
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GOVERNANCE STRUCTURE AND

YTL Group Sustainability Governance Structure

PRINCIPLES
Board of Directors

This rewarding yet challenging journey is
championed by our Board of Directors

Annual reporting

(the Board), whose roles include setting
the strategy and tone, and laying down
the foundation for sustainability to thrive
across the YTL Group.
The Board’s purview includes assessing
and managing the impacts of our

Managing Director
Ongoing

Biannual reporting
YTL Group
Sustainability Committee
(YTL GSC)

Ongoing

operations on economic, environmental

Group Sustainability
Division
Quarterly reporting

and social capital underpinned by the
Group’s core governance principles

Sustainability Champions

spanning the Group’s operations.
Quarterly reporting

As we work towards integrating
Business Units/Group
Functional Support Divisions

sustainability into all business practices,
strategy and operations, the Board
launched the Corporate Statement in
2016 as the guiding principles for
responsible business, awareness and

More information on our governance and internal control systems can be found in the

advocacy within the Group, available

Statement on Corporate Governance and the Statement on Risk Management and

online at www.ytl.com/sustainability.

Internal Control set out separately in this Annual Report.
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MATERIALITY
Determining materiality helps us to identify and prioritise which

units. These sustainability matters were subsequently

issues to focus our collective efforts on. We define material

prioritised, evaluated and approved by top management.

issues as those that are relevant to our key stakeholders and
would likely have a significant impact, be it positive or negative,

The blue quadrant in the diagram below illustrates the most

on the YTL Group.

relevant material issues to both stakeholders and the YTL
Group, which fall within our Sustainability Framework and serve

During the year under review, we embarked on reviewing and

as guidance for the Group’s future sustainability direction and

streamlining our key sustainability risks and opportunities

reporting.

through our materiality assessment exercise, and we are in the
process of establishing a group-wide data management system

The scope of our reporting, along with a more detailed

to collate baseline data.

description of our materiality and stakeholder engagement as
well as how we contribute to the five SDGs through our business

In early 2017, we conducted an online survey to reassess the

operations and programmes can be found in our standalone

material issues, with input from 33 leaders and senior managers
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from all of our significant functional and operational business

YTL Group Materiality Matrix

Compliance
Economic Performance

Importance to Stakeholders

Customer Privacy
Health and Safety
Market Presence
Effluent and Waste

High

Local Communities
Emissions
Diversity and Equal Opportunity
Energy
Water
Anti-Competitive Behaviour
Marketing and Labelling

Medium

Biodiversity
Human Rights
Training and Education
Employment
Indirect Economic Impacts
Materials
Supply Chain

Low

Medium

High

Importance to YTL Group

MOVING FORWARD
We will continue to look for ways to strengthen and broaden our commitment to all aspects of sustainability, and in the process
regularly review the progress we have made, continually improving our policies, systems and performance, and work to enrich the
lives of communities where we operate.
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