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th ANNUAL GENERAL MEETING

THE CENTRE OF EXCITEMENT
In the last one decade, Malaysia Airports has striven to bring unparalleled efficiency
in airport operations and management, top-notch service quality and solid returns
to our shareholders while remaining committed to sustainable and ethical practices.
Our moving forward strategy is meant to energise the company and imbue our
employees with innovative spirit.
We aim to create centres of excitement, not just at our airports but throughout the
whole company. For all of us at Malaysia Airports, we look beyond our boundaries,
to give all our stakeholders a complete experience.

Date : 5 May 2015, Tuesday
Time : 11.00 a.m.
Venue : Gateway Ballroom, Level 1
Sama-Sama Hotel
Kuala Lumpur International Airport
Jalan CTA 4B
64000 KLIA, Sepang
Selangor Darul Ehsan
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Enjoy interactive Augmented
Reality content by scanning
the AR icon
1. Search for i-MAHB App
from Apple App Store or
Google Play with your
smartphone.
2. Click the app and install.
(Please check your device
compatibility before
installing)
3. Once installed, click open
to launch the Augmented
Reality (AR) App.

4. Click the start button from
the i-MAHB App to launch
the AR camera.

5. Look for the “AR Icon” in
the book and scan it with
the AR camera to enjoy
interactive AR content.
6. You may click on the
interactive button to
explore additional
contents.
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Leading Global Airport Company
OPERATING

5
16
18

INTERNATIONAL
AIRPORTS
DOMESTIC
AIRPORTS
STOLPORTS
IN MALAYSIA

3AIRPORTS
OVERSEAS
INVESTMENT–
2 AIRPORTS IN INDIA AND
1 IN TURKEY

A DYNAMIC SERVING
TEAM OF NEARLY

,600
10
EMPLOYEES

95 AIRLINES &
83.3 MILLION
PASSENGERS
IN 2014

Listed on Main Market of Bursa Malaysia
since 1999 with market capitalisation of

Total assets of

BILLION AS AT 31 MARCH 2015

BILLION AS AT 31 DECEMBER 2014

RM11.55 RM22.53
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KEY
MILESTONES

‘91

MALAYSIA AIRPORTS
INCORPORATION

‘98
OPENING
OF KLIA

‘99
NEW MANAGEMENT TEAM
appointed and given the goal of
driving a new business philosophy

‘04

MALAYSIA AIRPORTS LISTED
ON MAIN BOARD OF BURSA
MALAYSIA SECURITIES BERHAD

‘03

50% MINISTRY OF FINANCE (INC.)
STAKE TRANSFERRED TO KHAZANAH,
increasing Khazanah’s stake to 73%. Transformation
initiatives to run Malaysia Airports as a commercial
entity kicked off
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KEY MILESTONES

‘06

MALAYSIA AIRPORTS IS
KHAZANAH’S TOP 20 GLC
for high performance and the first in the
region to recognise the booming Low-Cost
Carrier (LCC) sector by opening the first
dedicated terminal for LCCs (LCCT-KLIA)

‘09

NEW OPERATING
AGREEMENTS
SIGNED

THE GROUND
BREAKING CEREMONY
for the construction of klia2

‘13
COMPLETION AND SUCCESSFUL
OPENING OF klia2

‘10

SAMA-SAMA BRAND LAUNCHED
Malaysia Airports embarked on the airport hotel
business and launched a new airport hotel brand.

SMOOTH AND SUCCESSFUL TRIAL
LANDING TESTING FOR RUNWAY 3
AT KLIA

‘14

FULL ACQUISITION
OF ISTANBUL SABIHA
GOKCEN INTERNATIONAL
AIRPORT IN TURKEY
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MEDIA
HIGHLIGHTS
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MEDIA HIGHLIGHTS
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QR CODE
Scan this QR code to
view more news from
MAHB’s website.
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LETTER FROM
THE CHAIRMAN

DEAR SHAREHOLDERS

On behalf of the Board of Directors, it is my pleasure to enclose herewith a copy of the Annual Report and Audited Financial
Statements of Malaysia Airports Holdings Berhad (“the Company” or “MAHB”) for the year ended 31 December 2014. The Annual
Report also contains the Notice of the 16th Annual General Meeting (“the AGM” or “the Meeting”) and a map showing the location
of the meeting. The AGM will be held at Gateway Ballroom, Level 1, Sama-Sama Hotel, Kuala Lumpur International Airport, Jalan
CTA 4B, 64000 KLIA, Sepang, Selangor Darul Ehsan on Tuesday, 5 May 2015 at 11.00 a.m.
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LETTER FROM THE CHAIRMAN

The global economy is picking up and we
are moving in tandem with the expected
growth this year. As a world-class
airport company, one of our priorities
is to uphold or preserve our reputation
as an aggressive, dynamic and reliable
organisation that continues to chart
success in a highly competitive global
aviation market, where competition is
tougher and requires bolder decisions
and investments for the benefit of all our
stakeholders. Therefore, it is only apt to
choose “The Centre of Excitement” as
the theme of our Annual Report.

than 3.60 sen per ordinary share in respect
of the financial year ended 31 December
2014 with a total quantum of final singletier dividend amounting to RM59.47
million, subject to the shareholders’
approval at the AGM. The Board had
on 13 February 2015 determined that
the Dividend Reinvestment Plan (“DRP”)
will apply to the entire final dividend.
Therefore, the Notice of Book Closure
Date, the Entitlement Date and the
Payment Date will only be announced on
the day the Issue Price of the shares to be
issued under DRP is announced.

The Annual Report and Audited Financial
Statements provides a comprehensive
statement of our strategic direction, latest
undertakings, achievements & awards,
corporate responsibilities & governmentinitiatives, as well as the Company’s
financial disclosure for the shareholders’
attention and review. These documents
can also be accessed at our corporate
website at www.malaysiaairports.com.my.

At the AGM, the Board is recommending
the re-election of six (6) Directors who
are due for retirement, namely, Datuk
Mohd Badlisham bin Ghazali, Dato’ Siti
Zauyah binti Md. Desa, Datuk Dr. Ismail
bin Hj. Bakar, Tan Sri Dato’ Sri Dr. Wan
Abdul Aziz bin Wan Abdullah, Jeremy bin
Nasrulhaq and Tunku Dato’ Mahmood
Fawzy bin Tunku Muhiyiddin and being
eligible, offer themselves for re-election.

For the year 2015, ten (10) resolutions
are proposed for the consideration at
the AGM. The purpose and reasons for
each resolution are explained under
the Explanatory Notes of the Notice of
AGM. I hope that you will find the brief
explanations helpful in order to make an
informed decision.

I also believe that you should be able
to comprehend the rest of the agenda/
proposed resolutions which include,
amongst others, the presentation of
the Audited Financial Statements, the
proposed payment of Directors’ fees,
the re-appointment of the auditors, and
the renewal of authority to allot and issue
shares in relation to the DRP, whereby
brief explanations are also provided
under the “Explanatory Notes” for your
understanding.

In line with the Company’s dividend
policy to distribute a dividend payout
ratio of at least 50% of the consolidated
annual net profit after taxation and
minority interest annually, subject to
availability of distributable reserves, the
Board is recommending the payment
of a final single-tier dividend of up to
4.32 sen per ordinary share but not less

The Board believes that all the proposed
resolutions as set out in the Notice of
the AGM are in the best interest of the
Company and its shareholders and further
recommends that the shareholders to
vote in favour of all the resolutions.

Shareholders who are unable to attend the
AGM would still be able to exercise their
rights to vote, by completing the Proxy
Form enclosed in the Annual Report,
according to the instructions as provided
in the Proxy Form, and submitting it to
the Registered Office of the Company
at Malaysia Airports Corporate Office,
Persiaran Korporat KLIA, 64000 KLIA,
Sepang, Selangor Darul Ehsan, not less
than 48 hours before the time set for
holding the Meeting or any adjournment
thereof.
I look forward to meeting all the
shareholders at the forthcoming AGM and
to share the latest issues and activities
concerning the Company.
Yours sincerely,

Tan Sri Dato’ Sri Dr. Wan Abdul Aziz
bin Wan Abdullah
Chairman
Malaysia Airports Holdings Berhad
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NOTICE OF THE
16TH ANNUAL GENERAL MEETING
NOTICE IS HEREBY GIVEN THAT the 16th Annual General Meeting of Malaysia Airports
Holdings Berhad (“MAHB” or “the Company”) will be held at Gateway Ballroom,
Level 1, Sama-Sama Hotel, Kuala Lumpur International Airport, Jalan CTA 4B, 64000
KLIA, Sepang, Selangor Darul Ehsan on Tuesday, 5 May 2015 at 11.00 a.m. for the
following purposes:
AGENDA
AS ORDINARY BUSINESS
1.

To receive the Audited Financial Statements for the financial year ended 31 December 2014 together
with the Reports of the Directors and Auditors thereon.

Explanatory Note:
The above Agenda 1 is meant for discussion only as the Audited Financial Statements does not require
shareholders’ approval under the provision of Section 169(1) of the Companies Act, 1965. As such, this
Agenda item is not to be put forward for voting.
2.

To declare and approve the payment of a final single-tier dividend of up to 4.32 sen per ordinary share
but not less than 3.60 sen per ordinary share, in respect of the financial year ended 31 December
2014 as recommended by the Directors, with a total quantum of final single-tier dividend amounting to
RM59.47 million.
Ordinary Resolution 1

Explanatory Note:
In accordance with Article 154 of the Company’s Articles of Association, the Board is recommending
that the shareholders to approve the payment of a final single-tier dividend (“Dividend”). Pursuant to
Paragraph 8.26 of the Main Market Listing Requirements of Bursa Malaysia Securities Berhad, a Dividend,
if approved, will be paid no later than three (3) months from the shareholders’ approval. The Book Closure
Date (“BCD”) will be announced by the Company after the Annual General Meeting.
On 27 January 2015, the Company has announced the issuance of Renounceable Rights Issue of
275,308,267 new ordinary shares of RM1 each in MAHB. The total quantum of a Dividend is RM59.47
million. In the event that none of the new shares under the Rights Issue (“Rights Shares”) are issued by the
BCD, a Dividend would be 4.32 sen per ordinary share. In the event that all the Rights Shares are issued
by the BCD, a Dividend would be 3.60 sen per ordinary share.
On 27 March 2015, the Rights Issue has been completed following the listing of 275,308,267 Rights
Shares on Main Market of Bursa Malaysia Securities Berhad. The Proposed Dividend in respect of financial
year ended 31 December 2014 is 3.60 sen per ordinary shares based on the issued and paid up share
capital post the completion of the Rights Issue of 1,651,849,606.
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NOTICE OF THE 16TH ANNUAL GENERAL MEETING

3.

To approve the payment of Directors’ fees for the financial year ended 31 December 2014.

Ordinary Resolution 2

Explanatory Note:
In accordance with Article 112 of the Company’s Articles of Association, the Board is recommending that
the shareholders to approve the payment of Directors’ fees totalling RM1,053,000 to the Non-Executive
Directors for the financial year ended 31 December 2014.
4.

To re-elect Datuk Mohd Badlisham bin Ghazali who shall retire in accordance with Article 129 of the
Company’s Articles of Association and being eligible, offers himself for re-election.
Ordinary Resolution 3

5.

To re-elect Dato’ Siti Zauyah binti Md Desa who shall retire in accordance with Article 129 of the
Company’s Articles of Association and being eligible, offers herself for re-election.
Ordinary Resolution 4

6.

To re-elect Datuk Dr. Ismail bin Hj. Bakar who shall retire in accordance with Article 129 of the
Company’s Articles of Association and being eligible, offers himself for re-election.
Ordinary Resolution 5

Explanatory Note for Ordinary Resolutions 3 to 5:
Article 129 stipulates that any newly appointed Director shall hold office only until the next following
Annual General Meeting of the Company at which the Director is due to retire under these Articles, when
he/she shall retire but shall then be eligible for re-election.
7.

To re-elect Tan Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan Abdullah who shall retire in accordance with
Article 131 of the Company’s Articles of Association and being eligible, offers himself for re-election. Ordinary Resolution 6

8.

To re-elect Jeremy bin Nasrulhaq who shall retire in accordance with Article 131 of the Company’s
Articles of Association and being eligible, offers himself for re-election.
Ordinary Resolution 7

9.

To re-elect Tunku Dato’ Mahmood Fawzy bin Tunku Muhiyiddin who shall retire in accordance with
Article 131 of the Company’s Articles of Association and being eligible, offers himself for re-election. Ordinary Resolution 8

Explanatory Note for Ordinary Resolutions 6 to 8:
Article 131 expressly states that in every subsequent Annual General Meeting, at least one-third of the
Directors for the time being shall retire from office and the retiring Directors shall be eligible for re-election.
The Board has conducted assessment on the independence of the Independent Director who is seeking
for re-election and is satisfied that the incumbent has complied with the independence criteria applied
by the Company and continue to bring independent and objective judgement to the Board deliberations.
10. To re-appoint Messrs. Ernst & Young as Auditors of the Company for the ensuing year and to authorise
the Directors to fix their remuneration.
Ordinary Resolution 9
Explanatory Note:
Pursuant to Section 172(2) of the Companies Act, 1965, shareholders are required to approve the
re-appointment of Auditors who shall hold office until the conclusion of the next Annual General Meeting
and to authorise the Directors to determine their remuneration thereof. The present Auditors, Messrs.
Ernst & Young have indicated their willingness to continue their services for another year.
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AS SPECIAL BUSINESS
11. To consider and, if thought fit, to pass the following Ordinary Resolution:
(i)

Proposed Renewal of the Authority to Allot and Issue New Ordinary Shares of RM1.00 each
in MAHB (“MAHB Shares”), for the purpose of the Company’s Dividend Reinvestment Plan
(“DRP”) that provides the Shareholders of MAHB (“Shareholders”) the option to elect to
reinvest their cash dividend in MAHB Shares

“THAT pursuant to the DRP as approved by the Shareholders at the Extraordinary General Meeting held
on 30 November 2012 and subject to the approval of the relevant authority (if any), approval be and is
hereby given to the Company to allot and issue such number of new MAHB Shares from time to time as
may be required to be allotted and issued pursuant to the DRP until the conclusion of the next Annual
General Meeting in such number and to such person and upon such terms and conditions as the Directors
may, in their sole and absolute discretion, deem fit and in the interest of the Company PROVIDED THAT
the issue price of the said new MAHB Shares shall be fixed by the Directors at not more than ten percent
(10%) discount to the adjusted five (5)-day volume weighted average market price (“VWAP”) of MAHB
Shares immediately prior to the price-fixing date, of which the VWAP shall be adjusted ex-dividend before
applying the aforementioned discount in fixing the issue price and the issue price may not be less than
the par value of MAHB Shares at the material time;
AND THAT the Directors and the Secretary of the Company be and are hereby authorised to do all such
acts and enter into all such transactions, arrangements and documents as may be necessary or expedient
in order to give full effect to the DRP with full power to assent to any conditions, modifications, variations
and/or amendments (if any) as may be imposed or agreed to by any relevant authorities or consequent
upon the implementation of the said conditions, modifications, variations and/or amendments or at the
discretion of the Directors in the best interest of the Company.”
Ordinary Resolution 10
Explanatory Note:
As at the date of the Notice, the Company has issued a total of 42,491,339 MAHB Shares pursuant to
the implementation of the DRP approved by the shareholders at the Extraordinary General Meeting held
on 30 November 2012. The authority to allot MAHB Shares pursuant to the DRP was first granted on 30
November 2012 and subsequently at the 14th and 15th Annual General Meetings held on 28 March 2013
and 20 March 2014 respectively.
The above proposed Ordinary Resolution, if passed, would allow the Company to allot and issue new
MAHB Shares pursuant to the DRP from the 16th Annual General Meeting until the convening of the next
Annual General Meeting. It would also allow the Directors to fix the issue price of such new MAHB Shares
at a discount of up to 10% of the adjusted five (5)-day VWAP of MAHB Shares immediately prior to the
price-fixing date.
The above proposed Ordinary Resolution, if passed, would allow the Directors and the Secretary to act
on behalf of the Company in executing and giving effect to all the relevant and necessary transactions,
arrangements and documents pertaining to the implementation of the DRP in the interest of expedience
and efficiency subject always to the best interest of the Company.
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NOTICE OF THE 16TH ANNUAL GENERAL MEETING

12. To transact any other business of which due notice shall have been given.
By Order of the Board
SABARINA LAILA BINTI DATO’ MOHD HASHIM
LS 0004324
Company Secretary
Sepang
Selangor Darul Ehsan
13 April 2015
NOTES TO THE NOTICE OF ANNUAL GENERAL MEETING
1.

All resolutions at the Meeting will be decided on a show of hands, unless otherwise instructed.

2.

A member of the Company entitled to attend and vote at the Meeting is entitled to appoint a proxy to attend and vote in his/
her stead. A proxy may but need not be a member of the Company and a member may appoint any person to be his/her proxy
without limitation and the provisions of Section 149(a), (b) and (c) of the Companies Act, 1965 shall not apply to the Company.
Where a member appoints more than one proxy, the appointment shall be invalid unless he/she specifies the proportion of his/
her holdings to be represented by each proxy.

3.

The instrument appointing a proxy shall be in print or writing under the hand of the appointer or his/her duly constituted
attorney, or if such appointer is a corporation, under its common seal or the hand seal of its attorney.

4.

The instrument appointing a proxy must be deposited at the Registered Office of the Company at Malaysia Airports Corporate
Office, Persiaran Korporat KLIA, 64000 KLIA, Sepang, Selangor Darul Ehsan not less than forty-eight (48) hours before the time
set for holding the Meeting or any adjournment thereof.

5.

Please note that in order to attend and vote at the Meeting, a member must be registered in the Record of Depositors at
4.00 p.m. on 27 April 2015 in accordance with Article 48(2) of the Company’s Articles of Association. Any changes in the entries
on the Record of Depositors after the abovementioned date and time shall be disregarded in determining the rights of any
person to attend and vote at the Meeting.

6.

Please be reminded that the AGM is a private meeting between the directors, shareholders, proxies, duly authorised
representatives and the auditors. As such, non-shareholders are barred from entering the Meeting. However, any disabled
shareholder may be allowed to enter the Meeting accompanied by a person who is not a shareholder.

7.

Shareholders’ attention is hereby drawn to the Main Market Listing Requirements of Bursa Malaysia Securities Berhad, which
allows a member of the Company which is an exempt authorised nominee, as defined under the Securities Industry (Central
Depositories) Act, 1991, who holds ordinary shares in the Company for multiple beneficial owners in one securities account
(“omnibus account”) to appoint multiple proxies in respect of each omnibus account it holds.
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STATEMENT ACCOMPANYING
NOTICE OF THE 16TH ANNUAL
GENERAL MEETING
Pursuant to Paragraph 8.27(2) of the Main Market Listing Requirements of Bursa Malaysia Securities Berhad:
1.

The Directors who are retiring pursuant to Article 129 of the Company’s Articles of Association and seeking re-election are as
follows:
(i) Datuk Mohd Badlisham bin Ghazali;
(ii) Dato’ Siti Zauyah binti Md Desa; and
(iii) Datuk Dr. Ismail bin Hj. Bakar.

2.

The Directors who are retiring pursuant to Article 131 of the Company’s Articles of Association and seeking re-election are as
follows:
(i) Tan Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan Abdullah;
(ii) Jeremy bin Nasrulhaq; and
(iii) Tunku Dato’ Mahmood Fawzy bin Tunku Muhiyiddin.

The profiles of the above Directors are set out in the section entitled “Board of Directors’ Profile” from pages 82 to 98 of this Annual
Report. Their shareholdings in the Company are set out in the section entitled “Statistics of Shareholdings” on page 378 of this
Annual Report.
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LOCATION OF THE
ANNUAL GENERAL MEETING
LOCATION OF THE AGM
Gateway Ballroom, Level 1
Sama-Sama Hotel
Kuala Lumpur International Airport
Jalan CTA 4B, 64000 KLIA, Sepang
Selangor Darul Ehsan

Tel

: 03-8787 3333

Fax

: 03-8787 5555

Website : www.samasamahotels.com

HOW TO GET THERE?
By Car

By Express Rail Link

• The Sama-Sama Hotel, KLIA is:
- 80 km drive from Kuala Lumpur City Centre.
- 40 km drive from Petaling Jaya.
- 30 km drive from Putrajaya/Cyberjaya via
the North-South Expressway Central Link
(ELITE).
• Signposts are visibly placed with directions to
the right location.
• Ample parking spaces are available at the Hotel
and at the short term car park, KLIA.

The Express Rail Link service can be boarded from
the KL Sentral Station.

ADDITIONAL INFORMATION
Mobile Phones

Registration

Please ensure your mobile phones are switched
off during the Meeting.

Please register your attendance at the registration
desks which are clearly located at the front
entrance of Gateway Ballroom.
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KEY FINANCIAL
HIGHLIGHTS
INCOME STATEMENTS FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2014
2014

2013

%

RM Million

RM Million

Change

3,343.7

4,098.8

(18.4)

Operating profit

385.9

618.0

(37.6)

Gain arising from re-measurement of fair value of investment

502.5

-

-

Gain on bargain purchase

379.1

-

-

Revenue

Impairment of goodwill

(229.4)

-

-

Finance costs

(151.3)

(28.4)

432.7

0.1

(39.4)

(100.3)

Share of results of jointly controlled entities

(52.7)

3.0

(1,856.7)

Profit before tax and zakat from continuing operations

834.2

553.2

50.8

Taxation and zakat

(85.9)

(175.5)

(51.1)

Profit from continuing operations, net of tax

748.2

377.7

98.1

748.2

377.4

98.3

(0.0)

0.1

(100.0)

748.2

377.5

98.2

55.40

30.80

Return on equity

12.37%

8.36%

Average Equity

6,050.3

4,518.8

Share of results of associates

Profit attributable to:
Owners of the parent
Non-controlling interests

Earnings per share attributable to owners of the parent
(sen per share)
- basic, for profit from continuing operations
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2014
2014

2013

%

RM Million

RM Million

Change

Property, plant and equipment

426.4

386.6

10.3

Investments

568.8

431.4

31.8

18,622.6

8,667.0

114.9

2,912.2

1,038.2

180.5

0.1

0.1

-

22,530.1

10,523.3

114.1

1,374.2

1,232.4

11.5

997.8

-

-

Share premium

2,373.1

1,409.4

68.4

Retained earnings

2,676.8

2,037.4

31.4

Fair value adjustment reserve

(1.9)

(0.5)

280.0

Other reserve

2.6

2.5

4.0

Foreign exchange reserve

(0.5)

(2.9)

(82.8)

7,422.1

4,678.3

58.7

0.0

0.0

(45.3)

7,422.2

4,678.3

58.7

11,396.2

4,674.5

143.8

3,711.7

1,170.5

217.1

0.0

0.0

(39.5)

Total liabilities

15,107.9

5,845.0

158.5

Total equity and liabilities

22,530.1

10,523.3

114.1

Net asset per share (RM)

5.40

3.80

42.11

3.3%

3.6%

Assets

Other non-current assets
Current assets
Assets of disposal group classified as held for disposal
Total assets
Equity and liabilities
Share capital
Perpetual sukuk

Non-controlling interests
Total equity
Non-current liabilities
Current liabilities
Liabilities of disposal group classified as held for disposal

Return on assets
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GROUP SEGMENTAL
ANALYSIS
REVENUE 2014

2.2% Hotel

2.0%

REVENUE 2013

0.9% Agriculture & Horticulture

1.6%

1.0% Repair & Maintenance

Repair & Maintenance

18.4%

Hotel

0.7% Agriculture & Horticulture

14.9%

Duty Free &
Non-Duty Free

76.5%

Duty Free &
Non-Duty Free

81.8%

Airport Services #

Airport Services #

2014 TOTAL PROFIT BEFORE TAXATION: RM834.2 MILLION

13

Duty Free
& Non-Duty
Free

14

13

Airport
Services *

13

14

13

14

Hotel

(101.7)

14

Agriculture &
Horticulture

9.4

27.6

14

(13.9)

13

Repair &
Maintenance

(9.4)

14

(1.0)

13
Hotel

2.1

14

38.0

(42.3)
13

40.7

14

Agriculture &
Horticulture

66.1

13

Airport
Services #

66.2

14

74.1

13

Duty Free
& Non-Duty
Free

30.9

610.0

14

31.3

614.7

290.0

2,557.5

566.2

622.4

3,351.0

2014 TOTAL REVENUE: RM3,343.7 MILLION

13

Repair &
Maintenance

14

13

Other @

Note:
#
Airport Services revenues include IC 12 construction revenues amounting to RM662.4 million and RM1,635.9 million in FY2014 and FY2013 respectively.
*
Airport Services profit before taxation include IC 12 construction profits amounting to RM28.5 million and RM72.0 million in FY2014 and FY2013 respectively.
@
The group segmental profit before taxation includes inter-segment eliminations and consolidation entries.
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STATEMENT OF
DISTRIBUTION
1.0%

17.0%
7.1%

Net share of results
of associates & jointly
controlled entities and
impairment

8.1%

User Fee and Taxation

8.8%

Net share of results of
associates & jointly controlled
entities and impairment

Retained for re-investment

Retained for re-investment

9.8%

User Fee and Taxation

41.1%

2014

3.4%

Finance costs

9.2%

Purchase of goods
and services

0.7%

59.6%

Finance costs

Purchase of goods
and services

2013

6.6%

Depreciation

13.5%

Employment costs

Depreciation

14.1%

Employment costs

2014
RM Million

2013
%

RM Million

%

Current income available for distribution

4,392.0*

To supplier
Purchase of goods and services

1,804.4

41.1

2,526.5

59.6

To employees
Employment costs

619.3

14.1

569.9

13.5

Utilisation of assets
Depreciation

405.4

9.2

277.9

6.6

To financier
Finance costs

151.3

3.4

28.4

0.7

To government
User fee and taxation

357.3

8.1

413.3

9.8

To net share of results of associates & jointly
controlled entities and impairment **
Net share of results of associates & jointly controlled
entities and impairment

306.1

7.1

40.3

1.0

Retained for re-investment and future growth
and dividend payment
Current year

748.2

17.0

377.5

8.8

4,392.0

100.0

4,233.8

100.0

*
**

4,233.8

Included in current income available for distribution are gain arising from re-measurement of fair value of investment (RM502.5 million) and gain on bargain purchase
(RM379.1 million) in FY2014.
Included in net share of results of associates & jointly controlled entities and impairment are impairment of investments (FY2014: RM24.0 million; FY2013: RM3.7
million) and impairment of goodwill (FY2014: RM229.4 million; FY2013: Nil)
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STATEMENT OF
FINANCIAL POSITION
ASSETS

4.4% Other Assets
1.9% Property, Plant and Equipment

1.6% Other Assets

2.5% Investments
9.1%

3.3% Cash and Cash Equivalents

Cash and Cash
Equivalents

4.1% Investments
3.7%

Property, Plant
and Equipment

8.9%

Trade & Other
Receivables

5.2%

Trade & Other
Receivables

2014

2013

76.9%

78.4%

Intangible Assets

Intangible Assets

EQUITY AND LIABILITIES

11.7% Share Capital

22.4% Reserves

31.5%

15.8%

Trade and Other Payables

32.8%

4.4%
Perpetual
Sukuk

Trade and Other Payables

Reserves

2014

2013

6.1%

Share Capital

7.5%

Other Liabilities

28.1%
Loan and
Borrowings

3.6%

Other Liabilities

36.1%
Loan and
Borrowings
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STATEMENT OF
WORKFORCE
MANAGEMENT

EXECUTIVE
0% Bajau
6% Chinese

1% Others
1% Melanau

0% Others

1% Iban

0% Melanau

3% Indian

3% Chinese
1% Iban
3% Indian
1% Kadazan

0% Bidayuh

88% Malay

92% Malay

NON-EXECUTIVE

3% Others
1% Melanau
0% Murut
0% Orang Ulu

0% Brunei

0% Brunei
0% Bisaya
2% Bidayuh 1% Chinese
2% Iban
1% Bajau
2% Indian
2% Kadazan
0% Kayan Kenyah

86% Malay
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GROUP QUARTERLY
PERFORMANCE
Year 2014
In RM Million

First
Quarter

Second
Quarter

Third
Quarter

Fourth
Quarter

Year
2014

781.1

1,175.5

675.8

711.3

3,343.7

Financial Performance
Operating revenue
Profit before tax and zakat for the
continuing operations

179.0

(37.7)

10.6

682.3

834.2

Profit net of tax

128.7

(44.7)

1.6

662.9

748.2

Earnings per share (sen)

10.19

(3.39)

0.12

49.06

55.40

First
Quarter

Second
Quarter

Third
Quarter

Fourth
Quarter

Year
2013

Year 2013
In RM Million
Financial Performance
Operating revenue

1,027.2

978.2

972.7

1,120.7

4,098.8

Profit before tax and zakat for the
continuing operations

185.6

132.0

151.0

84.6

553.2

Profit net of tax

126.1

101.8

112.8

37.0

377.7

Earnings per share (sen)

10.37

8.34

9.21

2.87

30.80
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GROUP 5-YEAR
SUMMARY
INCOME STATEMENT YEAR ENDED 31 DECEMBER

Revenue

2014

2013

2012

2011

2010

RM Million

RM Million

RM Million

RM Million

RM Million

3,343.7

4,098.8

3,548.1

2,754.8

2,468.0

Profit before tax from continuing
operations

834.2

553.2

602.8

574.2

475.0

Taxation and zakat

(85.9)

(175.5)

(208.5)

(173.0)

(157.5)

Profit from continuing operations,
net of tax

748.2

377.7

394.3

401.2

317.5

(0.1)

(0.1)

0.2

-

-

748.2

377.5

394.5

401.2

317.5

748.2

377.4

394.5

401.2

316.8

(0.0)

0.1

-

-

0.7

748.2

377.5

394.5

401.2

317.5

55.40

30.80

33.24

36.47

28.80

-

(0.01)

0.02

-

-

55.40

30.79

33.26

36.47

28.80

(Loss)/profit for the year from
discontinued operations, net of tax
Profit for the year
Profit attributable to:
Owners of the parent
Non-controlling interests
Profit for the year
Earnings per share attributable to
equity holders of the Company (sen)
Basic, for continuing operations
Basic, for (loss)/profit from
discontinued operations
Basic, for profit for the year
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STATEMENTS OF FINANCIAL POSITION YEAR ENDED 31 DECEMBER
2014

2013

2012

2011

2010

RM Million

RM Million

RM Million

RM Million

RM Million

19,617.8

9,485.0

7,326.2

5,784.9

4,814.8

2,912.2

1,038.2

1,513.5

1,641.9

2,295.7

0.1

0.1

0.1

0.4

0.5

22,530.1

10,523.3

8,839.8

7,427.2

7,111.0

1,374.2

1,232.4

1,210.0

1,100.0

1,100.0

997.8

-

-

-

-

Share premium

2,373.1

1,409.4

1,320.4

822.7

822.7

Retained earnings

2,676.8

2,037.4

1,826.8

1,625.2

1,387.0

(1.9)

(0.5)

5.1

0.8

0.1

Assets
Non-current assets
Current assets
Assets of disposal group classified as
held for disposal
Total assets
Equity
Share capital
Perpetual sukuk

Fair value of adjustment reserve
Other reserve

2.6

2.5

2.6

2.6

-

Foreign exchange reserves

(0.5)

(2.9)

(5.6)

(4.4)

(5.4)

7,422.1

4,678.3

4,359.3

3,546.9

3,304.4

0.0

0.0

-

-

5.5

7,422.2

4,678.3

4,359.3

3,546.9

3,309.9

11,396.2

4,674.5

3,646.9

3,001.5

3,073.6

3,711.7

1,170.5

833.5

878.7

727.3

0.0

0.0

0.1

0.1

0.2

Total liabilities

15,107.9

5,845.0

4,480.5

3,880.3

3,801.1

Total equity and liabilities

22,530.1

10,523.3

8,839.8

7,427.2

7,111.0

Net asset per share (RM)

5.40

3.80

3.60

3.22

3.01

Non-controlling interests
Total equity
Non-current liabilities
Current liabilities
Liabilities of disposal group classified as
held for disposal
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5-YEAR
FINANCIAL HIGHLIGHTS
REVENUE

PROFIT BEFORE TAXATION

(RM Million)

(RM Million)

834.2

4,098.8
3,548.1
2,468.0

2010

3,343.7

2,754.8
475.0

2011

2012

2013

2014

PROFIT FOR THE YEAR

2010

574.2

2011

602.8
553.2

2012

2013

TOTAL EQUITY

(RM Million)

(RM Million)

748.2

401.2

2011

7,422.2

4,359.3
394.5

377.5

2012

2013

317.5

2010

2014

2014

3,309.9

3,546.9

2010

2011

2012

4,678.3

2013

2014
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SHARE PRICE, VOLUME TRADED &
MARKET CAPITALISATION

6.80

7.00

6.96

7.22

7.49

7.50

7.50

7.70

APR

7.98

MAR

7.56

8.06

8.00

8.00

8.50

8.38

8.46

SHARE PRICE MOVEMENT

NOV

DEC

6.50
6.00
JAN

FEB

MAY

JUN

JUL

AUG

SEP

OCT

Closing Price
2014 MONTHLY TRADING VOLUME & SHARE PRICE STATISTICS
JAN

FEB

MAR

APR

MAY

JUN

JUL

AUG

SEP

OCT

NOV

DEC

Volume (mil)

41.19

32.79

97.10

31.73

37.04

31.80

47.31

26.51

16.08

29.25

20.87

21.48

High (RM)

9.40

8.52

8.49

8.18

8.12

8.05

8.65

7.96

7.89

7.49

7.28

6.97

Low (RM)

8.40

7.87

7.77

7.90

7.18

7.48

7.50

7.25

7.28

6.40

6.39

6.35

Closing Price (RM)

8.46

8.38

8.00

8.06

7.56

7.98

7.50

7.70

7.49

7.22

6.96

6.80

0

2005

2006

2007

6,304

5.80

6,380

6.80

5.21

4,367

4.0

2.21

2,431

3.02

3,322

2.16

2,376

1.93

2,000

2,123

6,000

2008

8.0
6.0

3.97

8,000

6.28

6,908

10,000

4,000

10.0
9,344

12,000

9.00

11,092

MARKET CAPITALISATION

2.0

2009

Market Capitalisation (RM Million)

2010

2011

2012

Last closing price for the years (RM)

2013

2014

0.0
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GROUP FINANCIAL
PERFORMANCE REVIEW
KEY FINANCIAL PERFORMANCE
Malaysia Airports Holdings Berhad (“Malaysia Airports”) had
registered earnings before interest, tax, depreciation and
amortisation (“EBITDA”) of RM861.4 million, representing growth
for the year of 4.1%, its financial headline KPI for FY2014. The
achievement was on the back of a 4.7% growth in passenger
movements in Malaysia in 2014. Malaysia Airports had recorded
revenue of RM3,343.7 million, while profit before tax (“PBT”) for
the same period grew by 50.8% to RM834.2 million.

infrastructure assets and services currently being undertaken
by Malaysia Airports. In FY2014 and FY2013, Malaysia Airports
recognised the construction revenues in relation to the aforesaid
projects amounting to RM662.4 million and RM1,635.9 million
respectively. Malaysia Airports also recognised the construction
costs amounting to RM633.9 million and RM1,563.9million for
the above projects in FY2014 and FY2013 respectively. klia2 and
the expansion for Penang International Airport were completed
in May 2014 and June 2013 respectively.

GROUP PROFITABILITY
IC INTERPRETATION 12: SERVICE CONCESSION
ARRANGEMENT
Malaysia Airports adopted IC Interpretation 12: Service
Concession Arrangements (IC12) effective 1 January 2011.
IC 12 addresses the accounting for “public-private”
arrangements whereby a private sector operator involved in
the construction and / or upgrading of infrastructure assets
such as schools, roads and airports to be used in providing
public service. The operator provides construction services
to the grantor in exchange for an intangible asset, i.e. a right
to collect revenue in accordance with the service concession
arrangements.
Under IC 12, Malaysia Airports (the operator) provides
construction services to the Government of Malaysia (the
grantor) in exchange for an intangible asset, i.e. a right to
collect revenue in accordance with the Operating Agreements.
In accordance with the Financial Reporting Standard 138:
Intangible Assets (FRS 138), Malaysia Airports recognises the
intangible asset at its fair value. The fair value of the intangible
asset is calculated by including certain mark-up on the actual
cost incurred, estimated to reflect a margin based on the nature
of works involved and consistent with other similar construction
work. Malaysia Airports has applied mark-up of 4.5% and
7.5% on the construction costs incurred in respect of klia2 and
Penang International Airport respectively.
In line with the requirement of Financial Reporting Standard 111:
Construction Contracts (FRS 111), Malaysia Airports recognises
the construction revenues and costs by reference to the stage
of completion of the construction works of klia2 and expansion
for Penang International Airport, which are public sector

Excluding construction revenue and costs, Malaysia Airports
registered revenue of RM2,681.3 million for FY2014 which
was 8.9% higher than the RM2,462.9 million registered in the
corresponding period in 2013. PBT had increased by 67.4% to
RM805.7 million while profit after tax (“PAT”) had also increased
by 135.4% to RM719.7 million from RM305.6 million in FY2013.
The higher operating revenues were attributable to improved
results from the airport operations segment which grew by
7.9% to RM2,509.8 million. Revenue in non-airport operations
segments grew by 24.5% to RM171.6 million. The increase
in PBT and PAT were attributable to gains arising from the
acquisition of the final 40% stake in Istanbul Sabiha Gokcen
Uluslararasi Havalimani Yatirim, Yapim ve Isletme A.S. (“ISG”)
and LGM Havalimani Isletmeleri Ticaret ve Turizm A.S. (“LGM”)
upon which both entities became wholly owned subsidiaries
of Malaysia Airports effective 31 December 2014. RM379.1
million was recognised when Malaysia Airports acquired ISG for
less than its fair market value, also known as gain on bargain
purchase. A further RM502.5 million was also recognised as
gains from fair value re-measurement of ISG and LGM assets.
The increase in PBT and PAT was offset by impairment of
goodwill, associate and unquoted shares of RM229.4 million,
RM9.0 million and RM15.0 million respectively. If the gain on
bargain purchase, gain arising from re-measurement of fair
value of ISG, and various impairments are excluded, the Group
will have recorded a PBT of RM177.5 million. The increase
was also dampened by higher operating, finance, depreciation
and amortisation costs as well as the recognition of previously
unrecognised one-off losses upon the acquisition of the 40%
stake in ISG back in April 2014, amounting to RM42.5 million.
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OPERATIONS REVIEW
Airport operations revenue continued to be driven by
passenger growth of 4.7% in 2014. The commendable growth
is on the back of the 18.4% growth achieved in 2013. Total
aircraft movements grew 7.3% to 791,562 aircrafts while cargo
movements grew by 7.5%, registering a volume of 1,007,463
metric tonnes, the highest cargo volume handled through the
group of airports operated by Malaysia Airports since 2006.
The 7.9% increase in revenue generated by airport operations
segment was mainly driven by aeronautical revenue which had
improved by 10.7% to RM1,341.1 million on the back of the
increase in passenger and aircraft numbers. The improvement
in aeronautical revenue was also attributed to the recognition of
Marginal Cost Support for Passenger Service Charge (“MARCS
PSC”) as the new PSC rates are lower than the benchmark
rate as stipulated in the Operating Agreements signed with the
Government. Also contributing to the increase in aeronautical
revenue is the rise in landing and parking charges which
became effective from 1 January 2012 and increased 9% and
18% respectively (compounded annually) until 1 January 2014.
As mentioned above, higher operating, finance, depreciation
and amortisation costs curtailed the impact of improved
revenues, thus causing a reduction in PBT. Operating costs
which contributed to the increase during FY2014 were mainly
user fees, utilities and staff costs.
The non-aeronautical revenue in airport operations recorded a
growth of 4.9% to RM1,168.7 million on the back of improved
performance in the rental businesses. Revenue from rental of
space, advertising and other commercial segments grew 9.9%
to RM554.0 million, contributed by higher occupancy rate and
higher rental resulting from increase in rental space at klia2.
Malaysia Airports’ own retail business registered a marginal
growth of 0.8% to RM614.7 million.
The non-airport operations segment recorded revenue of
RM171.6 million in FY2014, representing an increase of
24.5% from RM137.8 million recorded in FY2013 mainly due
to higher revenue recorded in all segments. The project, repair
and maintenance segment grew by 62.6% to RM66.1 million

due to new facility management work won including for the
provision of facility maintenance and IT services at the new
Doha International Airport.
The hotel segment revenue increased by 12.0% to RM74.1
million contributed mainly by higher occupancy rate and
average room rate. The agriculture and horticulture segment
registered higher revenue of RM31.3 million, 1.2% higher than
FY2013 due to higher Fresh Fruit Bunches price against lower
production volume.

TYPES OF REVENUE: AERONAUTICAL AND
NON-AERONAUTICAL REVENUE
Malaysia Airports’ revenue base can be broadly classified under
aeronautical and non-aeronautical revenues. Aeronautical
revenue is mainly derived from airport operations business
which entails the collection of passenger service charge (PSC),
landing and parking fees, and other ancillary charges to airlines.
Meanwhile, the non-aeronautical revenue is broadly derived
from commercial activities in the airport operations business,
and the non-airport operations business.
Commercial activities in the airport operations business
comprises revenue from lease of commercial spaces (rental),
operations of duty free and non-duty free outlets, management
of food and beverages (F&B) outlets, management and
operations of airport parking facilities, advertising business, the
Airside Transit Hotel and the Free Commercial Zone at KLIA.
The non-airport operations business include revenue derived
from Sama-Sama Hotel operations, agriculture and horticulture
activities, project and repair maintenance services and other
activities that may be described in the Group’s financial
statement.
Excluding construction revenue, total non-aeronautical business
continues to be a key in Malaysia Airports’ earnings driver,
accounting for 50.0%, or RM1,340.2 million, to the Group’s
revenue and this is in line with the Group’s long term plan to
further grow this branch of business.
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BUSINESS SEGMENTS
The Group’s business segment is divided into 2 sub-groups i.e. airport operations and non-airport operations.
Airport operations comprise of airport services and operations of duty free and non-duty free outlets. Airport services include
aeronautical revenue generated from operating, managing and maintaining designated airports in Malaysia and providing airport
related activities; and non-aeronautical revenue derived from rental and other commercial activities. The revenues generated from
operations of duty free and non-duty free outlets are non-aeronautical revenue.
The non-airport operations comprise of agriculture and horticulture activities, hotel operations and project and repair maintenance
services. All non-airport operations income is non-aeronautical revenue.

Business Segment
I)

II)

Airport operations
1. Airport Services:
Aeronautical
Non-aeronautical (Rental & Others)
Constuction Revenue
2. Duty free and non-dutiable goods
Non-airport operations
Hotel
Agriculture and horticulture
Project and repair maintenance
Total revenue

FY2014

FY2013

Variance

(RM’000)

(RM’000)

(%)

3,172,165

3,960,970

(19.9)

1,341,075
553,997
662,405
614,688

1,211,040
504,106
1,635,864
609,960

10.7
9.9
(59.5)
0.8

74,136
31,304
66,116

66,198
30,924
40,667

12.0
1.2
62.6

3,343,721

4,098,759

(18.4)

SEGMENTAL REVENUE
1.

Airport operations
(a) Airport services: This business segment comprises of aeronautical revenue from collection of passenger service charge
(PSC), landing and parking fees, and other ancillary charges to airlines; and non-aeronautical revenue generated from rental
and other commercial activities. Aeronautical revenue increased by 10.7% to RM1,341.1 million in tandem with growth
in passenger and aircraft traffic. The improvement was also attributed to the recognition of Marginal Cost Support for
Passenger Service Charge (“MARCS PSC”) as the new PSC rates are lower than the benchmark rate as stipulated in the
Operating Agreements signed with the Government. Also contributing to the increase in aeronautical revenue is the rise
in landing and parking charges which became effective from 1 January 2012 and increased 9% and 18% respectively
(compounded annually) until 1 January 2014. However, this was offset by the higher Airline Incentives of RM107.6 million
in FY2014 compared to RM75.9 million recorded in the previous year. Revenue from rental of space, advertising and other
commercial segments grew 9.9% to RM554.0 million, contributed by higher occupancy rate and higher rental resulting from
increase in rental space at klia2.
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(b) Operations of duty free and non-duty free outlets:
This business segment includes the operations of duty
free and non-duty free outlets and management of F&B
outlets at designated airports. This business segment
grew by 0.8%, to RM614.7 million in FY2014.
2.

attributed to lower construction profit, higher operating,
finance, depreciation and amortisation costs curtailed
the impact of improved revenues, thus causing a
reduction in PBT. Operating costs which contributed
to the increase during FY2014 were mainly user fees,
utilities and staff costs.

Non-airport operations
(a) Agriculture and horticulture: The agriculture and
horticulture business segment activities include the
cultivation and sale of oil palm and other agriculture
products. Despite the lower production volume, the
higher price of Fresh Fruit Bunch (“FFB”) per tonne (2014:
63,458MT/RM497.07 vs. 2013: 64,819MT/ RM471.68)
resulted in revenue contribution from the agriculture and
horticulture segment to increase to RM31.3 million in
FY2014, which was 1.2% higher than the RM30.9 million
registered in FY2013.
(b) Hotel: The Hotel segment manages and operates
the Sama-Sama Hotel. The hotel segment revenue
increased by 12.0% to RM74.1 million, mainly attributed
to higher occupancy rate (FY2014: 75%, FY2013: 68%)
and average room rate (FY2014: RM371.30, FY2013:
RM357.50).
(c) Project and repair maintenance services: The main
activities include provision of mechanical, electrical
and civil engineering services and the airport business
consulting, maintenance andtechnical services. This
segment recorded a very strong growth of 62.6% in
revenue to RM66.1 million in FY2014, mainly due to new
facility management work won including the provision
of facility maintenance and IT services at the new Doha
International Airport.

(b) Operations of duty free and non-duty free outlets:
This segment incurred a loss before tax of RM42.3
million in FY2014 from a profit before tax of RM38.0
million in FY2013, due to lower growth in sales on the
back of the challenging aviation market and increase
in operating expenditure including rental, utilities and
staff costs arising from the increase in retail space
during the year.
2.

Non-airport operations
(a) Agriculture and horticulture: The agriculture and
horticulture business PBT had increased to RM2.1
million from a loss before tax of RM1.0 million in FY2013
due to stronger FFB prices.
(b) Hotel: The hotel business recorded loss before-tax of
RM9.4 million in FY2014, an improvement compared to
loss before-tax of RM13.9 million recorded in FY2013.
This was mainly due higher occupancy rate and
average room rate post completion of hotel renovation
from June 2012 to March 2013.
(c) Project and repair maintenance services: This
segment recorded a PBT of RM27.6 million in FY2014
compared to a PBT of RM9.4 million in FY2013, mainly
due to new projects that were secured.

ECONOMIC PROFIT
SEGMENTAL PROFITABILITY
1.

Airport operations
(a) Airport services: Despite the increase in the airport
services revenue, the segmental PBT declined by
53.4% to RM290.0 million in FY2014 compared to
RM622.4 million reported in FY2013. This was mainly

Economic Profit (EP) is used as a yardstick to measure
shareholder value. EP is a measure of value created by a
business during a single period reflecting how much return a
business makes over its cost of capital, that is, the difference
between the Company’s rate of return and cost of capital.
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The Group recorded an economic profit of RM44.8 million for
FY2014 as compared to a loss of RM103.9 million in FY2013.
The economic profit in 2014 was mainly due to the gain on
bargain purchase and gain on re-measurement of fair value of
investment recognised upon consolidation of ISG and LGM.
The economic loss in 2013 was due to higher average invested
capital resulting from cost incurred for the construction of klia2.

DIVIDENDS
Malaysia Airports has declared and paid a single tier interim
dividend amounting to RM27.5 million (2 sen per ordinary share)
part of which was reinvested in the Dividend Reinvestment Plan
(DRP). The DRP recorded 53.4% acceptance rate.
The Board had on 13 February 2015, recommended a final
single-tier dividend of up to 4.32 sen per ordinary share but not
less than 3.60 sen per ordinary share in respect of the financial
year ended 31 December 2014, with a total quantum of final
single-tier dividend amounting to RM59.47 million.

HEADLINE KEY PERFORMANCE INDICATORS (‘KPIs’)
FOR THE FINANCIAL YEAR ENDING 31 DECEMBER 2015
(‘FY2015’)
The Headline KPIs are targets or aspirations meant to drive
Malaysia Airports’ performance in 2014. These Headline KPIs
are disclosed publicly on a voluntary basis, signalling Malaysia
Airports’ commitment towards transparent performance
measures and good corporate governance.
These Headline KPIs shall not be construed as forecasts,
projections or estimates of Malaysia Airports or representations
of any future performance, occurrence or matter as the Headline
KPIs are merely a set of well-intended targets and positive
aspirations of future performance aligned to the Company’s
strategy, mission and objectives.
The Headline KPIs are set based on the assumption that there
will be no significant changes in the prevailing economic and
political conditions, present legislation and/or government
regulations, as well as with the expectation that business will
continue to grow as expected.

FY2015 HEADLINE KPIs
Malaysia Airports’ Headline KPIs for FY2015 are as follows:
FINAL

FY2015

(i)

EBITDA

RM1,522 million

Malaysia Airports Group
(excluding Turkey)

RM880 million

Overseas business
(Turkey Operations)

RM642 million

(ii) Airport Service Quality Awards

Above 40 million pax
category:
KLIA Ranking Top 5

Malaysia Airports Group’s EBITDA KPI for the financial year
ending 2015 is RM1,522 million upon the consolidation of ISG
and LGM. The increase in EBITDA will also be complemented
by the impact of full year retail and commercial operations at
klia2 along with higher passenger movements.
Similar to FY 2014, Malaysia Airports has decided to exclude
ROE from its Headline KPI. The completion of klia2 will result
in significantly higher annual amortization cost, thereby
contributing to a lower ROE. The Malaysia Financial Reporting
Standard requires concession assets, including klia2, to be
amortized within the shorter period of the remaining life of
the Operating Agreements instead of the asset’s useful life.
Further to this, Malaysia Airports has raised the matter with the
Government of Malaysia and due to the ongoing discussions,
Malaysia Airports has decided for the time being to exclude
ROE from its Headline KPI for 2015.
Notwithstanding the above, Malaysia Airports’ performance is
expected to further improve from 2015 onwards with the full
year operations of klia2. KLIA position as a Next Generation
Hub and the nation’s flagship international gateway has
cemented Malaysia as the region’s aviation hub for intraASEAN travel. The acquisition of the remaining stake at ISG and
LGM will strengthen Malaysia Airports’ foothold and influence
as an airport manager and airport operator in Turkey and also
reinforce our strategic position as a world class airport manager
and operator.
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Airports tend to operate under different circumstances in terms of aviation activities, commercial activities, site constraints,
governance and ownership structure, etc., and as a result, there are no specific performance indicators that individual airports
would find consistently relevant and useful. For example, privatised airports are likely to focus on different financial performance
indicators than non-profit government-owned airports. Larger airports are likely to focus on different performance indicators than
smaller airports. Airports with large developable land areas are likely to focus on different performance indicators than tightly
constrained airports in large urban areas. As such benchmarking becomes relatively complex. These are well-illustrated in the
International Civil Aviation Organisation’s (ICAO) Airports Economics Manual and Airport Council International’s (ACI) Guide to
Airport Performance Measures.
Even among airports with similar characteristics, managers may have different views regarding which performance indicators are
most important, and how many performance indicators the airport should track. A smaller set of closely monitored performance
indicators tend to be a more effective performance management tool than a larger set of performance indicators that attracts less
focus.
Airport benchmarking is divided into two types of comparisons; firstly the internal or self-benchmarking, where an airport
compares its performance with itself over time; and secondly external or peer benchmarking where an airport compares its
performance against other airports, either at a single point in time or over a period of time. Malaysia Airport’s Annual Report and the
accompanying Sustainability Report cover both these areas to some detail. In addition, this section attempts to cover only those
areas of benchmarking not covered elsewhere in this report but considered being of some relevance to the esteemed stakeholders
and shareholders.
When comparing one airport to another, some of the typical factors that drive different results and should be considered in
making comparisons including passenger volume, capacity constraints, mix of international and domestic traffic, mix of local and
transfer passengers, mix of passenger carrier service (network, low-cost, charter), mix of passenger versus cargo activity, degree
of outsourcing, range of services provided by the airport, airport development programme status, weather conditions, geographic
location, urban versus rural location, physical size of the airport, public transportation access and usage, regulatory environment,
local labour conditions, and ownership and governance structure.
Internal benchmarking, where an airport compares its performance with itself over time, is less complex than external benchmarking
because the number of variables that change at an airport from one year to another is limited. However, year-over-year comparisons
may not be simple as the variables involved may have changed.
The complexities involving in making airport comparisons do not suggest that external benchmarking is totally meaningless but
rather to show that many indicators will be useful primarily for internal benchmarking and even internal benchmarking should be
viewed not as an end in itself. For external benchmarking results to be meaningful, it is essential to find truly comparable “peer”
airports in terms of the many factors that drive the indicator and many performance indicators measure or include as a denominator,
passengers, aircraft movements, or other factors which are largely beyond the airport’s control.
The common benchmarks reflected in the ICAO and ACI documents are as below:
(i)

Core measurements that shows the activity level at the airports such as passengers and categories of passengers, aircraft
movements, cargo movements, airlines and destinations.
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(ii) Safety and security statistics such as runway accidents and incursions, bird strikes, occupational injuries etc. Safety indicators
are used to track airfield safety issues as well as safety issues involving other portions of the airport, including roadways, and
general employee safety. Security indicators may be used to track security violations, thefts and crimes, and responsiveness.
(iii) Service quality levels such as customer satisfaction, delay statistics, and security, passport, check in and baggage clearing
times. Service quality indicators focus both on how passengers perceive the level of service provided by the airport, and on
objective measures of service delivery.
(iv) Productivity/cost effectiveness such as passengers/aircraft movements per employee, aircraft movements per gate, total cost
per passenger/aircraft movement, operating cost per work load unit etc. These indicators of airport efficiency measure the
resources used to produce a certain volume of activity, e.g., departures per gate or total passengers per airport employee.
(v) Financial and commercial measurements such as aeronautical/non-aeronautical revenue per passenger/aircraft,
non-aeronautical operating revenue as a percentage of total revenue, EBIDTA per passenger etc. Financial/commercial
performance indicators are used to track the airport’s financial performance, including airport charges, airport financial strength
and sustainability, and the performance of individual commercial functions.
(vi) Environmental-related such as carbon footprint, waste reduction percentage, utilities/energy usage per passenger, water
consumption per passenger etc. Environmental indicators are used to track an airport’s progress in minimising the environmental
impacts of its operations.
ICAO produces annually airport financial statistics but it is published not early enough while the financial information on airports
is limited and difficult to obtain. In addition, for airport operators that are listed, the available data from published accounts is
for the whole Group. Even Malaysia Airports’ published accounts does not carry detailed accounts of individual airports. Other
organisations which have done airport benchmarking include ACI, Skytrax and International Air Transport Association (IATA). Data
obtained from IATA suggest that KL International Airport (KLIA) is competitive in terms of passenger service charges and passenger
security service charges and landing charges compared against other airports in the region.
On the passenger traffic side, KLIA registered the highest growth in the region in 2013. This is the highest growth for KLIA since
2004. The traffic performance of some airports in the region is as follows:
Airport

2014

% Change

Hong Kong International Airport (HKG)

63.15m

6.0%

Soekarno-Hatta International Airport Jakarta (CGK)

57.00m

-5.2%

Changi International Airport Singapore (SIN)

54.09m

0.7%

KL International Airport (KUL)

48.93m

3.0%

Suvarnabhumi Airport Bangkok (BKK)

46.42m

-9.6%

Incheon International Airport Seoul (ICN)

45.66m

9.6%

Source: ACI (preliminary)/website
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Benchmarking of airport charges provides a glimpse of airlines and passengers cost for using an airport. Aircraft landing and
passenger service charges at some airports in the region is as follows:
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With respect to benchmarking of airport charges, airports globally structure their charges in different ways. Some airports may
have higher charges than other airports due to revenue optimisation reasons, charge structure reasons as well as due to provision
of higher level of facilities and services. For measure of productivity, airports which are congested may appear to have higher
productivity, in the form of higher passenger & aircraft movements per hour when in fact they reduce the economic efficiency of
commercial aviation.
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Dividend policy is one of Malaysia Airports’ most important financial policies as shareholders’ equity is an important source of a
company’s working capital.
A good dividend policy always serves in the best interests of the company and its shareholders.
A company may use dividends as a signal to inform investors regarding the stability and growth prospects of the company. Apart
from maximisation of shareholders’ wealth, the company may be able to earn the confidence of its shareholders and attract
prospective investors to invest in its shares, which further increases the value of the company. A dividend policy may also reduce
investors’ uncertainty as they seek to secure income from stable or steadily increasing dividend.
Commencing from the financial year ended 31 December 2007, Malaysia Airports adopts a dividend policy with a dividend payout
ratio of at least 50% of the consolidated annual net profit after taxation and minority interest, subject to availability of distributable
reserves. The rationale for the dividend policy is as follows:
(i) to return excess cash of Malaysia Airports to shareholders
(ii) improves the return on equity of the Group
(iii) consistent with best practices of public listed companies
The summary of dividends declared and paid to the shareholders of Malaysia Airports for the financial years ended 31 December
2006 to 2014 are tabulated below:
Dividends declared from 2006 to 2014

Financial Year

Interim Dividend (sen)
Franked

Single Tier

2006

1

Final Dividend (sen)
Franked

Single Tier

Payout Ratio (%)

4.00

18.90%

2007

4.00

13.80

50.00%

2008

4.00

14.55

50.00%

2009

8.00

14.90

50.00%

2010

8.00

11.75

2011

8.00

12.85

55.40%
0.30

50.00%2

2012

6.00

7.63

50.00%2

2013

6.00

5.78

50.00%2

2014

2.00

3.601

50.00%2

On 27 January 2015, the Company has announced the renounceable Rights Issue of 275,308,267 new ordinary shares of RM1 each in Malaysia Airports. The total
quantum of the Dividend is RM59.47 million. In the event that none of the new shares under the Rights Issue (“Rights Shares”) are issued by the books closure date
for the Dividend (“BCD”), the Dividend would be 4.32 sen per Share. In the event that all the Rights Shares are issued by the BCD, the Dividend would be 3.60 sen
per Share.
On 27 March 2015, the Rights Issue has been completed following the listing of 275,308,267 Rights Shares on Main Market of Bursa Malaysia Securities Berhad.
The Proposed Final Dividend in respect of FYE 31 December 2014 is 3.60 sen per ordinary shares based on the issued and paid up share capital post the
completion of the Rights Issue of 1,651,849,606

2

Excluding IC 12.
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DIVIDEND REINVESTMENT PLAN

DIVIDEND PER SHARE (SEN)
Dividend
Per Share
(sen)

Payout
Ratio
%
55.40
50.00

50.00

50.00

50.00

20

50.00*

4.00

2006

5.78

7.63

12.85
8.00

30

8.00
6.00

4.00

20

6.00

10
2.00

2007

Interim

2008

2009

Final Franked

2010

2011

2012

Single tier

50
40

3.60

8.00

4.00

0

11.75

14.90
14.55

13.80
18.90

5

*

50.00

50.0

15
10

60

0.30

25

2013

2014

0

Payout Ratio (%)

The dividend payout ratio of 50% is based on adjusted core net profit of the company
(excluding exceptional items & one-off items)

The graph above shows that Malaysia Airports has been able to maintain
high dividend levels resulting from the robust earnings of the Company.
The dividend payments signal management’s expectation of high future
earnings as well as commitment to rewards its shareholders.

In our commitment to reward shareholders as well
as to strengthen the Group’s capital base, Malaysia
Airports had established a dividend reinvestment
plan (DRP). The DRP allows shareholders of Malaysia
Airports to reinvest their dividends into new ordinary
share(s) of RM1.00 each in Malaysia Airports Shares.
The rationale for the DRP is as follows:
(i) enhance shareholders’ value via the subscription
of new MAHB Shares where the new MAHB
Shares issued typically bears a discount
(ii) provide the shareholders with greater flexibility in
meeting their investment objectives by providing
a choice of receiving cash or reinvesting in
Malaysia Airports
(iii) dividends that are reinvested are utilised to fund
the continuing business growth of the Group
(iv) improve liquidity of MAHB Shares traded on the
Main Market of Bursa Malaysia Securities Berhad
On 23 January 2015, the Company had announced
the listing of 2,391,485 of new MAHB Shares on
Bursa Securities which represents 53.4% of the total
number of new MAHB Shares made available for
reinvestment under the DRP for the FY2014 interim
dividend.

The details of the past five DRP exercises completed by the Company is as shown in the table below:

Financial Year
2012
2013
2014

Type of
dividend

Dividend
per share

Total dividend
amount
(RM Million)

Number of shares
made available for
investment

Number of
shares
re-invested

Subscription
(%)

Interim

6.00

72.60

15,343,229

7,088,046

46.2%

Final

7.63

92.86

18,060,421

15,355,833

85.0%

Interim

6.00

73.95

9,169,678

8,102,473

88.4%

Final

5.78

78.87

10,901,346

9,553,502

87.6%

Interim

2.00

27.48

4,479,556

2,391,485

53.4%
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FINANCIAL
CALENDAR
FINANCIAL YEAR 2014
QUARTERLY RESULTS ANNOUNCEMENTS

24.04.2014

Unaudited consolidated results for the 1st quarter ended
31 March 2014

24.07.2014

Unaudited consolidated results for the 2nd quarter ended
30 June 2014

03.11.2014

Unaudited consolidated results for the 3rd quarter ended
30 September 2014

13.02.2015

Unaudited consolidated results for the 4th quarter ended
31 December 2014
HEADLINE KEY PERFORMANCE INDICATORS
ANNOUNCEMENT

27.01.2015

2015 Headline Key Performance Indicators
DIVIDENDS
Final Single-Tier Dividend of 5.78 sen per ordinary share
of RM1.00 each

25.03.2014
03.04.2014
30.04.2014

Notice of book closure date

Entitlement date

Payment date of which the Dividend Reinvestment Plan was
applied to the dividend payment

Single-Tier Interim Dividend of 2 sen per ordinary share of
RM1.00 each

10.12.2014
24.12.2014
22.01.2015

Notice of book closure date

Entitlement date

Payment date of which the Dividend Reinvestment Plan was
applied to the dividend payment
Final Single-Tier Dividend of up to 4.32 sen per ordinary
share but not less than 3.60 sen per ordinary share
The Board had on 13 February 2015, recommended a final
single-tier dividend of up to 4.32 sen per ordinary share but not
less than 3.60 sen per ordinary share in respect of the financial year
ended 31 December 2014, with a total quantum of final single-tier
dividend amounting to RM59.47 million.
The Board had on 13 February 2015, determined that the Dividend
Reinvestment Plan (“DRP”) will apply to the entire Final Dividend.
Therefore, the Notice of Book Closure Date, the Entitlement Date
and the Payment Date will only be announced on the day the Issue
Price of the shares to be issued under the DRP is announced.
GENERAL MEETING

08.12.2014

Notice of Extraordinary General Meeting for the proposed
acquisitions of 40% collective equity stake in ISG and LGM
respectively (“EGM”)

23.12.2014
13.04.2015
05.05.2015
EGM

Notice of 16th Annual General Meeting (“AGM”)

16th AGM
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INVESTOR
RELATIONS
At Malaysia Airports, we dedicate our efforts in continuously
creating and maximising values for our esteemed shareholders.
We understand the importance to continuously engage our
existing shareholders and prospective investors to keep them
up to date with insights, strategies, business performance
and latest developments within the Group. We implement our
comprehensive Investor Relations Programme to consistently
deliver effective, timely and transparent communication with the
investment community.

•

Investor Relations Portal
In further efforts to enhance access by various
stakeholders, the Investor Relations unit maintains an
Investor Relations portal, on the company’s website,
http://www.malaysiaairports.com.my. The website offers
an effective communication platform with a wide range of
information for shareholders, prospective investors and the
general public including the key financial highlights, annual
reports, financial results, investor presentations, press
releases, and disclosures to Bursa Malaysia Securities Berhad.

QUARTERLY FINANCIAL RESULTS AND ANALYST BRIEFING

•

Investor feedback
To further strengthen the relationship with the investing
community, we value their feedback or enquiries which can
be communicated directly to us via our dedicated email
address at investorrelations@malaysiaairports.com.my.

Malaysia Airports organises presentations with teleconferencing
facilities during quarterly financial results briefings to the
media, equity and fixed income analysts as well as the fund
managers. Our proactive Investor Relations initiatives ensure
timely dissemination of relevant information to the public and
investment community for better understanding of the financial,
operational performance as well as key strategies of the Group.
Malaysia Airports further emphasises on timely disclosure
through the circulation of investor presentation. Presentation
of financial results and performance are prepared in a
concise and transparent manner and are made available on
Malaysia Airports’s website in conjunction with the release of
financial results announcement to Bursa Malaysia Securities
Berhad. Hard copies of the presentations are disseminated to
participants who attended the briefings.

The Investor Relations team endeavours to provide timely
responses to feedback or queries by ongoing engagement
and direct communication with the stakeholders.

MAHB CREDIT RATING
Malaysia Airports is committed towards sound financial position
and robust balance sheet. In FY2014, Malaysia Airports
continues to exhibit strong fundamentals, evident by its strong
investment grade credit ratings:
Rating Agency

INVESTOR ENGAGEMENT
•

One-on-one Meetings, Conference Calls and Investor
Conferences
The Chief Financial Officer and Investor Relations
team have been actively participating in meetings
and conference calls with institutional investors, fund
managers, analyst and rating agencies held in Malaysia as
well as abroad. We participated in over 800 meetings and
conference calls and large group presentations organised
by local and foreign research houses. In addition, the
team continuously reach out to wider investors base by
participating in overseas conferences in the US, Europe,
Japan, Hong Kong, Singapore and Australia.

RAM
Moody’s

Credit Rating
AAA
A3

Malaysia Airports is committed to maintain the above ratings,
which is achieved via prudent and pragmatic capital management
approach taken by the Group in the course of doing its business.
Investor Relations Contact:
Vinie Chong Pui Ling, CFA
General Manager, Corporate Finance, Treasury and Investor
Relations
Tel
: +603 8777 7675
Fax
: +603 8777 7830
E-Mail : vinie@malaysiaairports.com.my
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QR CODE
Scan this QR code to
view MAHB’s Investor
Relations Portal.

CONFERENCES ATTENDED IN 2014

09.01.2014 - 10.01.2014
Credit Suisse 5th Annual
ASEAN Conference
Singapore
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EQUITY RESEARCH COVERAGE

21.01.2014

• Affin Hwang Investment Bank Bhd

Kuala Lumpur

• AmResearch Sdn Bhd

Alliance Corporate Day 2014

• AllianceDBS Research Sdn Bhd

• Barclays Research

24.03.2014 - 28.03.2014

09.06.2014 - 10.06.2014

• CIMB Investment Bank Berhad

Hong Kong

Kuala Lumpur

• CLSA Limited

Credit Suisse 17th Annual Asian
Investment Conference

12.06.2014 - 13.06.2014
Citibank ASEAN Investor
Conference 2014
Singapore

Bursa Malaysia and CIMB
Invest Malaysia 2014

02.07.2014 - 04.07.2014
UBS Malaysia Corporate Day
Sydney

• Citi Research

• Credit Suisse Securities (Malaysia) Sdn Bhd
• Goldman Sachs Global Investment Research
• Hong Leong Investment Bank Berhad
• HSBC Global Research

05.08.2014

01.09.2014 - 02.09.2014

Kuala Lumpur

London

RHB Regional
Infrastructure Conference

Bursa Malaysia and Maybank
Kim Eng Invest Malaysia 2014

• JPMorgan Securities (Malaysia) Sdn Bhd
• KAF-Seagroatt & Campbell Securities Sdn Bhd
• Kenanga Investment Bank Berhad
• Macquarie Capital Securities (Malaysia) Sdn Bhd

03.09.2014 - 04.09.2014

J.P. Morgan 18 Annual Asia Pacific
Equity Conference
th

Boston

14.10.2014

Bursa Malaysia and RHB
Invest Malaysia 2014

05.09.2014

J.P. Morgan APAC 1x1 Forum
New York

26.11.2014

CLSA ASEAN Access Day
Hong Kong

Hong Kong

• MIDF Research
• Nomura Securities Malaysia Sdn Bhd
• RHB Research Institute Sdn Bhd
• TA Securities Holdings Berhad
• UBS Securities Malaysia Sdn Bhd
• UOB Kay Hian Pte Ltd

27.11.2014

04.12.2014

Singapore

Tokyo

CLSA ASEAN Access Day

• Maybank Investment Bank Berhad

Nomura Investment Forum 2014

Delighting
Our Guests

We are committed to providing world-class services to
all our clients and customers from airlines to passengers,
concessionaires and other business partners. Over the years,
we have devised programmes that are designed not only to
raise service standards, but also to recognise those who go the
extra mile in providing joyful experience to all our stakeholders.

MITSUI OUTLET PARK KLIA

We provide an
experience that
goes beyond
expectations >>

And ensure that
travellers receive
exciting surprises
<< at every turn

MITSUI OUTLET PARK KLIA
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CHAIRMAN’S
STATEMENT

DEAR SHAREHOLDERS

IN MY THIRD YEAR AS CHAIRMAN, I AM HEARTENED
TO REPORT THAT MALAYSIA AIRPORTS TURNED IN A
CREDIBLE PERFORMANCE IN THE 12 MONTHS ENDED 31
DECEMBER 2014, A YEAR IN WHICH WE ALSO OPENED
klia2, THE WORLD’S LARGEST TERMINAL DEDICATED
TO LOW-COST CARRIERS (LCC), AND EXPANDED OUR
BUSINESS OPERATIONS IN TURKEY.
FINANCIAL PERFORMANCE IN 2014
In recording its revenue, Malaysia Airports
recognises construction revenues and
costs of public sector infrastructure
assets and services being undertaken
by the Group in relation to their stage of
completion. In FY2014, Malaysia Airports
recognised construction revenue and
costs of RM662.4 million and RM633.9
million respectively for klia2, which
opened for business in May. As a result,
revenue for the year was RM3,343.7
million, which was 18.4% less than the
amount recorded in FY2013.

In the absence of construction-related
revenues and costs, revenue for FY2014
was RM2,681.3 million, which was 8.9%
more than the RM2,462.9 million the
company reported the year before. This
higher revenue reflected higher passenger
and cargo movements, and the final
increment in landing charges and other
fees. These rates were raised in three
stages starting from January 2012 with the
last one introduced in January 2014.

The growth in passenger numbers helped
support earnings before interest, tax,
depreciation and amortisation (EBITDA)
which rose 4.1% to RM861.4 million as
compared to FY2013, helping Malaysia
Airports meet its financial headline KPI
for the year.
Together, our 39 airports handled
83.3 million passengers in total, an
impressive achievement in view of the
challenges that the Malaysian and regional
aviation industry endured in 2014.
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Total passenger movements at KLIA,
including the LCCT, which ceased
operations early May and klia2, which
opened for business on 2 May, increased
by 3.0% to 48.9 million passengers, one
of the highest rates of growth among
airports of the ten members of ASEAN
(Association of South East Asian Nations).
It is worth noting that klia2 is more
than four times bigger than the LCCT it
replaced and is built to handle as many as
45 million passengers a year.
Based on the latest ACI Global Traffic
Report, KLIA rose seven places in the
global rankings to 20th place in terms of
total passenger movements. In terms of
international traffic, it was ranked 11th in
2014 compared to 15th in 2013. This is a
testament to KLIA’s impressive growth
considering that KLIA once stood in 69th
position at the turn of the millennium.
Other airports in the Group apart
from KLIA also saw robust growth
in passengers and flights. Overall
passenger numbers increased by 7.3%.
It is encouraging to note that Langkawi,
which is expected to host several ASEAN
meetings in 2015, and Sultan Abdul Aziz
Shah Airport, Subang, the site of the
former international airport and now the
base for the turboprop fleets of Firefly
and Berjaya Air, both welcomed a record
two million passengers. Meanwhile, the
refurbished Penang International Airport
handled more than six million passengers
in 2014, another record.

I am encouraged too by the performance
of our freight business, which handled the
most cargo (1.007 million metric tonnes)
since 2006. The 7.5% growth rate was
considerably higher than the global
growth of 4.7%.
The Group continues to benefit from the
arrival of new airlines and the opening of
new routes, with aeronautical charges that
remain among the most competitive in the
business. Moreover, our Airline Incentive
Programme rewards both new airlines and
passenger growth and provides an added
attraction to our airline partners.
Increasingly, airlines are providing pointto-point services through secondary cities,
which has benefited not only our Kuala
Lumpur facilities, but also our smaller
airports such as Ipoh, Kuantan and Melaka.
Airlines that made their debut in Malaysia
in 2014 included Saudi Arabian low-cost
carrier, Flynas and South Korean budget
airline, Jin Air, which started flights between
Seoul and Kota Kinabalu in December.
In addition, Iran Aseman, began twice
weekly services between Tehran and Kuala
Lumpur and Mega Maldives, the island
nation’s leading international carrier, started
flights between Male and Kuala Lumpur on
23 December.
With more people using the facilities and
the expansion of retail and commercial
space in tandem with the opening of
klia2’s mega terminal, which has some
257,845 square metres of space, it is also
heartening to report that non-aeronautical
revenue continues to grow (up 4.9% to
RM1,168.7 million in 2014).

REVENUE

RM3,343.7
MILLION

EBITDA ROSE
4.1%TO

RM861.4
MILLION

Note: Excluding construction profit of
RM28.5 million
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“ INCREASINGLY, AIRLINES
ARE PROVIDING POINT-TOPOINT SERVICES THROUGH
SECONDARY CITIES, WHICH
HAS BENEFITED NOT ONLY
OUR KUALA LUMPUR
FACILITIES, BUT ALSO OUR
SMALLER AIRPORTS SUCH
AS IPOH, KUANTAN AND
MELAKA.”
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Global Economic Climate 2014
The world economy is estimated to have
grown by 3.3% in 2014, according to the
IMF, helping support the aviation industry,
which is typically correlated with GDP.
Lower oil prices, which more than halved
in the last three months of 2014, and a
stronger than expected U.S. economy
helped offset slower growth in China, the
Eurozone and Japan.
In the U.S., an accommodative monetary
policy, coupled with lower oil prices,
fuelled growth of 2.4% in 2014. The IMF
expects the growth to accelerate to 3.6%
in 2015.

But expansion in Europe remained
lacklustre, despite the depreciation of the
Euro, amid a decline in investment and
continuing debt concerns. The IMF puts
growth in Europe at 0.8% in 2014 and
1.2% in 2015.
Airport Council International’s (ACI)
preliminary report indicates that 5.7
billion passengers globally travelled
by air in 2014, 5.1% above 2013. Asia
Pacific was one of the regions that
experienced highest growth at 5.9%
over 2013. International passengers
grew by 6% worldwide while Asia Pacific
recorded 5.9% growth compared to 2013.

Consumer spending remained robust in
China, despite concerns of slower growth
in the local economy, supported demand
for domestic air travel, which surged
11.0% in 2014 and, in turn, ensured strong
growth in the global air travel market.
Across the globe, demand for domestic air
travel rose 5.4% in 2014, with all markets
showing expansion.
Passenger traffic in Europe climbed 5.7%,
with budget carriers and Turkey-registered
airlines showing the most growth. In North
America, demand rose 3.1% and in the
Middle East, 13.0%.
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HERE AT MALAYSIA AIRPORTS, WE STRIVE TO ENSURE
THAT OUR FACILITIES, ON THE GROUND AND IN THE AIR,
ARE AS EFFICIENT AS POSSIBLE. SHORTER TURNAROUND
TIMES AND SMOOTH TRAFFIC FLOW BOTH HELP REDUCE
WASTE FUEL BURN.
The drop in oil prices towards the end
of 2014 brought welcome relief to the
aviation industry, where jet fuel is a
significant cost. In December, IATA
forecast the world’s airlines to post a
collective net profit of some USD19.9
billion, compared to a June projection of
USD18.0 billion. In 2015, with oil prices
likely to remain low – IATA expects jet fuel
to average USD99.90 per barrel - profits
are estimated to rise further, to USD25.0
billion. If that price is correct, it will be the
first time the average oil price has fallen
below USD100.00 a barrel since 2010.
Nevertheless, airline profit margins will
remain slim, at about 3.2%, and fuel will
remain one of the biggest costs for the
industry.
Here at Malaysia Airports, we strive to
ensure that our facilities, on the ground and
in the air, are as efficient as possible. Shorter
turnaround times and smooth traffic flow
both help reduce waste fuel burn.
The third runway at KLIA helps improve
efficiency by easing congestion and
cutting down on taxiing time in both arrival
and departure. KLIA is among the first
airports in the Asia Pacific to have a third
runway, which underlines our competitive
advantage in this rapidly growing region.

Regional Economic Performance in
2014
Malaysia’s economy expanded a betterthan-expected 6.0% in 2014, according
to Bank Negara Malaysia. Consumer
spending and sustained demand for
exports contributed towards the growth.
The central bank expects Malaysia’s
economy to remain resilient; with
manufacturing benefiting from overseas
demand and lower oil prices ensuring
households have more disposable income.
In addition, the government continues
to move ahead with its Economic
Transformation Plan, which is designed
to transform Malaysia into a high-income
economy by 2020.
With the expansion of the middle class not
only in Malaysia, but the rest of the region,
many more people now have the kind
of income that allows them to travel by
plane, prompting the launch of numerous
LCCs throughout Asia.
The Centre for Aviation reports that
LCC capacity in Southeast Asia has
surged eight-fold over the past decade,
while traditional carriers have expanded
capacity by about 45% over the same
period. The arrival of new airlines, new

routes and increased flight frequencies
are reflected in the steady growth of
passenger movements at our facilities.
U.S. aircraft manufacturer Boeing expects
air travel within the region to record annual
growth of 7.7% a year over the next
20 years, fuelling demand for the
single-aisle aircraft that are the backbone
of the LCC fleets.
Against such a backdrop, the opening of
klia2, a terminal catering specifically to the
needs of budget airlines, is expected to be
hugely beneficial.
Growth among our neighbours in ASEAN,
with a combined population of more than
620 million people, remained strong in
2014, albeit at a slightly slower pace than
in 2013. For the ASEAN-5 (Indonesia,
Thailand, Philippines, Vietnam and
Malaysia), the IMF predicts growth will
ease to 4.5% in 2014, compared with
5.2% in 2013.
Growth is moderating in China too, amid
falling property prices and concerns about
hefty corporate and government debt.
China’s economy slowed to 7.4% in 2014
and is expected to moderate further to
6.8% in 2015 as the Chinese government
undertakes reform initiatives.
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Future plans

include conference facilities, the
development of a cargo and logistics hub to
take advantage of Kuala Lumpur’s strategic
location at the heart of Asia Pacific.
CREATING NEW AND RELEVANT
BUSINESSES
2014 marked the conclusion of our
five-year business plan, Runway to
Success, which saw Malaysia Airports
through a number of world-class airport
business achievements, some of which
had been mentioned earlier. The past
successes had also created the conditions
and platform for our next stage of growth
– to become the global leader in creating
airport cities.
A key element to this aspiration is our Next
Generation Hub – KLIA and klia2, which
will sit at the core of the KLIA Aeropolis.
The state-of-the-art klia2 terminal is
dedicated to cater to the needs of low
cost carriers. The building is designed
to be user-friendly, both to travellers
and airlines. Passengers using klia2
enjoy superior facilities from check-in to
boarding from the aerobridges to worldclass retail and restaurant services and
the opportunity to relax in the SamaSama Express klia2 Hotel, which extends
the award-winning comforts of the
Sama-Sama Hotel to transit passengers.
The Sama-Sama lounge, meanwhile,
gives travellers the chance to freshen up
while waiting for their flights.

The klia2 terminal can handle as many as
45 million passengers a year, and, at a total
construction cost of RM4 billion for a new
terminal building, runway, control tower
and the associated infrastructure works,
is one of the cheapest airport construction
projects in terms of cost per passenger
anywhere in the world.
Beyond the terminal itself, as part of our
commitment to creating airport cities,
those who come to klia2, even if they
are not travelling themselves, can take
advantage of the multitude of shops
and food and beverage (F&B) facilities in
the adjoining gateway@klia2 mall. Even
better, the new terminal is fully accessible
by public transport including the express
rail link to KL Sentral.
Construction for the KLIA Aeropolis
continues with the development of the
Mitsui Outlet Park on an 180,000 square
metre plot close to Malaysia Airports’
corporate office. The mall, a joint venture
with Japan’s Mitsui Fudosan Co. will open
in May 2015, offering airport visitors as
well as people from Kuala Lumpur and
the Greater Klang Valley the opportunity to
buy top brands at bargain prices.

The Mitsui Outlet Park is very much
a pacesetter for the KLIA Aeropolis
development and a sign to investors and
developers of the value, and commercial
potential, of the project.
Future plans for the phased development
include
conference
facilities,
the
development of a cargo and logistics
hub to take advantage of Kuala Lumpur’s
strategic location at the heart of Asia
Pacific, as well as a technology park to
house aviation-related industries.
For LCCT-KLIA, the next immediate plan
is to convert it into air cargo logistics,
which will commence in the coming years.
The tender for the conversion works was
issued in July 2014. The cargo hub is
expected to play a major role towards the
realisation of KLIA Aeropolis.
Even as we seek to realise our ambitious
plans,
Malaysia
Airports
remains
committed to the highest standards of
governance and integrity.
Malaysia Airports has implemented
various policies and guidelines of
corporate governance and anti-corruption
such as, Code of Ethics and Conduct,
whistleblowing policy, asset declaration,
no gift policy, and vendor integrity pact,
which aim to eliminate corruption amongst
our employees and clients
Further to this, in August 2014, we
established the Corporate Integrity Unit.
The independent unit, established by a
senior officer on secondment from the
Malaysian Anti-Corruption Commission,
will take the lead in ensuring our Group is
free from corruption.
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PROVIDING A WORLD CLASS
STANDARD OF SERVICE
Malaysia Airports is committed to
providing world-class service to all its
clients and customers from airlines to
passengers, concessionaires and other
business partners. Over the years we have
devised programmes that are designed
not only to raise service standards, but
also recognise those who go the extra mile
in performing their duties.
Our commitment has been recognised
globally with KLIA awarded the World’s
Second Best Airport 2014 (40 - 50 million
passengers per annum) in the widely
respected Skytrax awards. KLIA was also
named the Large Airport of the Year 2014
in the CAPA Awards for Excellence in Asia
Pacific Aviation, acknowledging KLIA as
the fastest growing major airport in the
region. We also received the World Best
Airport Award 2014 from Smart Travel Asia.

Over the years KLIA has received
consistent praise for the high standard of
service provided by its staff, including at
the immigration desks. We launched the
T.O.U.C.H. campaign in September 2012
to cultivate a culture of customer service
excellence through the provision of service
standards, guidelines, assessment and
recognition.
The initiative was shortlisted (Top 5) in
the Best Employee Engagement Strategy
category at the Loyalty and Engagement
Awards in Singapore in 2014 and
nominated as a finalist in two categories at
the Marketing Excellence Awards 2014 –
Excellence in Government Marketing and
Excellence in Public Relations, Internal.
Malaysia Airports’ has also developed
a reputation as an employer of choice,
with career development programmes
that are among the most sought-after
in the country such as the seven-month
internship that we offer to fresh graduates.

Our efforts have been widely recognised
and in 2014 we were awarded the Silver
Award for Employer of Choice in the
Malaysian HR Awards and the Anugerah
Majikan 1Malaysia from the Ministry of
Human Resources. Malaysia Airports also
ranked in the top three in the awards for
graduate employer of choice.
The flood crisis in December had affected
some of our staff and families stationed at
their East Coast airports. To ease sufferings
and hopefully to partially compensate their
loss of properties, we have donated a total
of RM22,000 of ‘wang zakat’ to a total of
25 families affected in Kota Bharu. We
have also channelled food aid and ‘wang
zakat’ to affected staff at Sultan Ahmad
Shah Airport, Kuantan, Pahang and Sultan
Mahmud Airport, Kuala Terengganu,
Terengganu. A total of RM240,000 in kind
or cash has been channelled to these
victims.

KLIA WAS ALSO NAMED THE LARGE AIRPORT OF THE YEAR
2014 IN THE CAPA AWARDS FOR EXCELLENCE IN ASIA
PACIFIC AVIATION, ACKNOWLEDGING KLIA AS THE FASTEST
GROWING MAJOR AIRPORT IN THE REGION.
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OUTLOOK FOR 2015
Global economic growth is expected to accelerate to 3.8% in
2015, the first time in five years that it will have exceeded 3.0%,
despite the likelihood of a continued slowdown in China.
The decline in the price of oil is good for consumers – who will
have more money to spend – and also for the airline industry.
IATA predicts jet fuel prices at an average US99.90 a barrel in
2015, which would mean fuel costs amounting to about 26%
of airlines total costs. The airline industry group is predicting
lower fuel bills will mean a drop in air fares, spurring demand
and boosting passenger traffic by 7.0% in 2015.
Sustained growth in emerging Asian economies, even with
the slower pace expected in China and Japan, is expected to
underpin traffic growth in Asia-Pacific. Malaysia’s own economy,
supported by the government’s continuing reform efforts is
expected to expand as much as 5.5%.
Given the mixed economic outlook and the slowdown in China,
Malaysia Airports has adopted a cautious 3.0% growth for
passenger traffic to 85.8 million in 2015. There are, however,
reasons for optimism.
We will mark the first full year of operations at klia2 in May,
with first year passenger traffic expected at about 20 million
passengers. As the world’s biggest terminal dedicated to LCCs,
klia2 is well placed to benefit from the projected expansion of
the LCC business in this region, particularly with the increased
connectivity within Southeast Asia that is expected under
ASEAN’s Open Skies policy. With LCCs tending to fly point-topoint direct to airports in smaller cities, Malaysia Airports’ other
facilities are also expected to benefit from this trend.

We are delighted that British Airways, after a 14-year hiatus,
will return to KLIA in May, offering daily flights on a three class
Boeing 777-200ER to London. All Nippon Airways (ANA),
meanwhile, will start operations to Tokyo in September on its
new Boeing 787 Dreamliner.
The Mitsui Outlet Park will also open in 2015, raising further
the profile of Malaysia Airports and representing another step
forward in our ambitious plans for the KLIA Aeropolis.
Overseas, the Group completed the acquisition of the remaining
stake in Istanbul Sabiha Gokcen International Airport that we did
not already own at the end of December 2014. ISG’s passenger
growth was 25.4% in 2014, and the airport is expected to
break even in 2015. In our view, the airport not only enhances
Malaysia Airports’ profile in Europe, Middle East and Africa, but
also offers significant long-term growth potential.
Our other overseas ventures are also poised for growth. The
Group was awarded a RM192 million repair and maintenance
contract at the New Doha International Airport in December.
Our presence in two Indian sub-continent is also strategically
placed to benefit from the expansion of aviation in India. India’s
economy grew 5.5% in 2014 and the World Bank predicts that
India’s growth will overtake China by 2017.
Malaysia Airports has set an EBITDA target for 2015 of
RM1,522 million, including RM642 million from our businesses
in Turkey. Given the economic climate and the potential upside
to the aviation industry from lower oil prices, I am confident we
can achieve our goals.
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THE BOARD
On behalf of the Board, I would like to recognise and thank
members of the Board who had resigned in 2014 and early
2015. Tan Sri Bashir Ahmad Abdul Majid, Datuk Seri Long See
Wool, Puan Eshah Meor Suleiman and Mr Chua Kok Ching had
all served the Group with distinction and dedication during their
tenure. I must also record my utmost appreciation to Tan Sri
Bashir Ahmad who had served Malaysia Airports for more than
a decade as Managing Director.
Meanwhile, I am pleased to welcome our new Board members
- Datuk Mohd Badlisham Ghazali, Datuk Dr. Ismail Hj. Bakar,
Dato’ Siti Zauyah Md Desa and Datuk Ruhaizah Mohamed
Rashid.
I am confident that the Board’s wealth of experience and
expertise will guide the Group forward as it draws on this
momentum and to continue the commendable work that has
been done.

To the Government of Malaysia and the regulatory authorities,
we thank you for providing the regulatory frameworks with
which to guide our path ahead.
To our valued customers, vendors, bankers and business
partners. We look forward to your continued support in the
Group’s endeavours.
To Malaysia Airports’ talented management team – my heartfelt
thanks for your leadership, dedication and contribution towards
the Group’s continued growth.
To our wonderful employees for their hard work and passionate
commitment to Malaysia Airports and all that it stands for and
aspires to achieve.
And last, but not least, our shareholders, for the trust and
confidence that you have placed in us. I can assure you that
Malaysia Airports will continue to deliver value.
Thank you.

APPRECIATION
Yours sincerely,
Finally, I would like to take this opportunity to record my
appreciation to all those who have helped ensure the continued
success of Malaysia Airports throughout the year.
Tan Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan Abdullah
Chairman
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MANAGING DIRECTOR’S
REVIEW OF OPERATIONS
MALAYSIA AIRPORTS RECORDED A COMMENDABLE PERFORMANCE IN THE
FINANCIAL YEAR ENDED 31 DECEMBER 2014, HANDLING MORE PASSENGERS,
AIRCRAFT AND CARGO; AND OPENING klia2, THE WORLD’S LARGEST
TERMINAL DEDICATED TO LOW-COST CARRIERS.
The financial performance reflects the resilience of Malaysia Airports’ business, with the company’s system of airports surpassing
the 80 million passenger-mark for the first time in its history.
The improved performance was achieved despite the unprecedented aviation tragedies in 2014 that affected traveller sentiment.
We wish to once again give our most heartfelt condolences to the families and friends affected by the tragedy.

HIGHLIGHTS OF THE FINANCIAL YEAR 2014
-

Earnings before interest, tax, depreciation and amortisation
(EBITDA) rose 4.1% in FY2014 to RM861.4 million, as
passenger numbers increased.

-

Malaysia Airports recorded revenue of RM3,343.7
million in FY2014, compared with RM4,098.8 million the
previous year. The 18.4% decline reflected the reduction
in construction revenue with the completion of klia2 in
May 2014. Revenue without construction rose 8.9% or
RM218.4 million in FY2014.

-

Total passenger movements at Malaysia Airports’ facilities
exceeded 80 million for the first time, rising 4.7% in 2014
to 83.3 million passengers. The number of international and
domestic passengers for the year increased by 4.9% and
4.5% respectively.

-

Malaysia Airports recorded 791,562 commercial aircraft
movements in FY2014, an increase of 7.3% from FY2013.

-

Cargo movements rose by 7.5% to 1,007,463 metric tonnes,
the highest volume handled by Malaysia Airports since 2006.

-

Malaysia Airports completed the acquisition of both
Istanbul Sabiha Gokcen Uluslararasi Havalimani Yatirim
Yapim ve Isletme A.S. (ISG) and LGM Havalimani Isletmeleri
Ticaret ve Turizm A.S. (LGM) last year. Both companies
became wholly-owned subsidiaries of Malaysia Airports on
31 December 2014.

-

klia2, the world’s largest terminal dedicated to low-cost
carriers (LCC), opened to flights and passengers in May
2014.

-

KLIA won the Large Airport of the Year at the CAPA Awards
for Excellence in Asia Pacific Aviation and the world’s
number two airport (40 – 50 million passengers per annum)
in the Skytrax 2014 World Airport Awards.

-

Langkawi International Airport was voted Best Airport by
Region (Asia Pacific) in the Airport Council International
Airport Service Quality Awards 2014. It is the second
consecutive year in which Langkawi has won the award
in the category of airports that handle up to two million
passengers per annum.
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MALAYSIA AIRPORTS RECORDED EARNINGS BEFORE INTEREST, TAX,
DEPRECIATION AND AMORTISATION (EBITDA) OF RM861.4 MILLION IN
FY2014, UP 4.1% FROM FY2013, SUPPORTED BY CONTINUED GROWTH
IN PASSENGER NUMBERS. AS A RESULT, THE GROUP MET ITS
FINANCIAL HEADLINE KPI FOR THE YEAR.

Airline travel is, typically, closely correlated
with GDP growth. According to IMF, the
world’s GDP is expected to have grown by
3.3% in 2014, while Malaysia’s GDP growth
is expected to be at 6%.
Globally, 5.7 billion passengers travelled
by air in 2014 based on Airport Council
International (ACI) preliminary report - a
5.1% increase over 2013. Apart from the
Middle East region which registered 10.3%
growth, Asia Pacific was one of the regions
that experienced highest growth of 5.9%
over 2013. According to the same report,
global international passenger numbers
grew by 6% with Asia Pacific recording
5.9% in 2014. Across the globe, demand
for domestic air travel rose 5.4% in 2014,
with all markets showing expansion.
In Europe, passenger traffic rose over 5%
with most major airports seeing a revival.
Turkish airports in particular continue to
post robust growth. ISG remains as one of
the busiest airports in the world with 10.6%
growth. It was noted that falling oil prices
had helped support demand for travel.

FINANCIAL PERFORMANCE
Malaysia Airports recorded earnings
before interest, tax, depreciation and
amortisation (EBITDA) of RM861.4
million in FY2014, up 4.1% from FY2013,
supported by continued growth in
passenger numbers. As a result, the
Group met its financial headline KPI for
the year.
Revenue for the year was RM3,343.7
million, which was 18.4% less than the
amount recorded in FY2013.
In recording its revenue, Malaysia Airports
recognises construction revenues and
costs of public sector infrastructure
assets and services being undertaken
by the Group in relation to their stage of
completion. This is part of the company’s
obligations under the IC Interpretation 12:
Service Concession Arrangements (IC12)
and Financial Reporting Standard 111:
Construction Contracts (FRS 111), which
were adopted on 1 January 2011.
In FY2014, Malaysia Airports recognised
construction revenue and costs of
RM662.4 million and RM633.9 million for
klia2, which opened for business in May.

In the absence of IC12-related revenues
and costs, the Group reported revenues
of RM2,681.3 million for FY2014, which
was 8.9% more than the RM2,462.9
million the Group reported the year
before. Profit before tax, meanwhile, rose
67.4% to RM805.7 million and profit after
tax more than doubled from RM305.6
million in FY2013 to RM719.7 million in
FY2014.
The increased revenue reflected the
strength of the Group’s core airport
operations business. A decline in the
construction revenue recorded under
IC12, from RM1,635.9 million in FY2013
to RM662.4 million in FY2014, resulted
in a drop in overall revenue from airport
operations, but if construction revenue
is excluded, Malaysia Airports reported
a 7.9% increase in airport operations
revenue, thanks mainly to the expansion
of
aeronautical
revenue.
Higher
passenger and aircraft movements,
and the implementation of new landing
charges helped lift aeronautical revenue
to RM1,341.1 million in 2014, compared
with RM1,211.0 million in 2013, an
increase of 10.7%.
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Profit before tax (PBT) for the year under
review rose 50.8% to RM834.2 million,
including a construction profit of RM28.5
million as a result of the building works
at klia2. The construction profit in FY2013
was RM72.0 million.
Removing the construction profit from
both periods, profit before tax increased
by 67.4% to RM805.7 million, reflecting
a gain from the revaluation of our
investment in ISG and LGM, which was
realised once the two companies became
wholly-owned subsidiaries of Malaysia
Airports.
The Group also recognised a gain on
bargain purchase of RM379.1 million
arising from the acquisition of ISG and an
impairment of goodwill from the purchase
of LGM of RM229.4 million.
However, the higher PBT was reduced
by the impairment of investments
in GMR Male of RM9.0 million and
RM15.0 million in relation to a minority
stake in a local company. Total costs
(excluding construction) rose by 26.1%
in FY2014 to RM541.2 million reflecting
a significant increase in expenses related
to depreciation and amortisation, finance,
utilities, administrative fees, employee
benefits and user fees.
The group of airports operated by
Malaysia Airports handled 83.3 million
passengers in 2014, which marks the
first time passenger movements have
exceeded 80 million. The sustained
growth in the number of travellers using
the Group’s airports helped fuel gains in
non-aeronautical revenue, along with the
expansion of retail and commercial space
with the opening of klia2.

Overall, non-aeronautical revenue grew
4.9% to RM1,168.7 million in FY2014.
Revenue from the rental of space,
advertising and other commercial
operations grew 9.9% to RM554.0 million
amid higher occupancy and increased
rental. Malaysia Airports’ own retail
business recorded modest growth of
0.8%.
The Group’s non-airport operations saw
total revenue rise by 24.5% in the year
under review to RM171.6 million. Project
and repair maintenance recorded robust
revenue growth of 62.6% to RM66.1
million, thanks to higher revenue at the
MACS Middle East LLC, which provides
maintenance and IT services at the new
Doha International Airport in Qatar.
Revenue from hotel operations rose
12.0% to RM74.1 million as the
occupancy rate improved to 75% in
FY2014 compared with 68% in 2013.
Average room rates also rose; to
RM371.30 a night in 2014, compared
with RM357.50 a night the previous year.
The opening of Sama-Sama Express in
the KLIA satellite building also marked
a step forward for the Sama-Sama
brand. The transit hotel offers travellers
the choice of 80 stylish rooms, some of
which are accessible to the disabled.
Our newest terminal, klia2 also offers a
transit hotel with 70 rooms. Both these
hotels offer standard hotel amenities
providing passengers with a comfortable
environment to relax.
Malaysia Airports’ agriculture business
contributed RM31.3 million compared
with RM30.9 million the year before
as prices of Fresh Fruit Bunches (FFB)
picked up.

MAHB
PERFORMANCE
PROFIT BEFORE TAX

ROSE 50.8% TO

RM834.2
83.3
MILLION

PASSENGER TRAFFIC

GREW BY 4.7% TO

MILLION

CARGO MOVEMENT

ROSE BY 7.5% TO

1,007,463
METRIC TONNES
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ECONOMIC PROFIT

TRAFFIC PERFORMANCE

The Economic Profit Statement is
provided on a voluntary basis. It is a
measure of value created by a business
during a single period and reflects the
amount of return a company makes over
its cost of capital.

Passenger Movements

Malaysia Airports recorded an economic
profit of RM44.8 million for FY2014
compared with an economic loss of
RM103.9 million in the previous year.
The profit in FY2014 reflected the
re-measurement of the fair value of
the Group’s investments in ISG and
LGM, which became wholly-owned
subsidiaries of Malaysia Airports at the
end of December 2014.

The group of airports operated by
Malaysia Airports drew a record number
of passengers in 2014, surpassing the 80
million passenger mark for the first time.
The Group experienced 4.7% growth
in passenger movements despite the
Malaysia-related aviation disasters that
affected consumer attitudes towards
flying.
International passenger traffic rose 4.9%,
while domestic passenger traffic grew by
4.5% in FY2014, compared to FY2013.

KLIA
registered
total
passenger
movements of 48.9 million in FY2014,
representing an increase of 3.0% from
FY2013 – one of the highest rates of
growth among ASEAN countries. This
number was inclusive of LCCT which
ceased operations in early May, and klia2
which had its commercial opening on
2 May 2014. klia2 is more than four times
larger than LCCT and was built to handle
45 million passengers a year.
Passenger movements at KLIA’s main
terminal rose by 0.3% (international:
0.2%, domestic 0.8%). However, the
disappearance of MH370 en route to
Beijing in March 2014, appeared to have
a serious effect on Chinese demand for
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air travel in the remaining nine months of
the year. Meanwhile, the shooting down
of the MH17 aircraft over Ukraine in July
2014 weighed on the European sector. It
is worth noting that the 4.7% growth for
FY2014 was on the back a particularly
strong FY2013 (18.4%) in terms of
passenger movements.
Total passenger numbers at klia2, the
state-of-the-art terminal dedicated to
low cost carriers, rose 5.9% helped by a
12.7% surge in international passengers
compared with a year ago. Domestic
passenger movements, fell 5.2%. klia2 is
just two kilometers from KLIA Main with
transfers available by express rail link,
and caters to ten airlines flying to both
domestic and foreign destinations.
We also recorded strong growth in
passenger numbers (7.3%) for other
airports managed by the Group, apart
from KLIA. Sultan Abdul Aziz Shah Airport
(LTSAAS), Subang – currently the base
for turboprop fleets, Firefly and Berjaya
Air – and Langkawi International Airport
both have surpassed the two millionpassenger mark. Meanwhile, Penang
International Airport also reached a new
milestone when it registered more than
6 million passengers for FY2014.
Aircraft Movements
Aircraft movements across all our airports
rose 7.3% to 791,562, as airlines began
operating new routes from Kuala Lumpur
and other airports, and also increased
flight frequencies. KLIA and klia2 currently
cater to 57 passenger airlines and 5
freighter carriers, serving 111 international
and 15 domestic destinations.

Among the new airlines and routes, Flynas
began flying between Jeddah and Kuala
Lumpur, while YOU Wings started flights
from Medan in Indonesia to Terengganu
and Ipoh. Iran Aseman introduced TehranKuala Lumpur services while Jin Air now
connects Seoul with Kota Kinabalu and
Mega Maldives operates on the Male –
Kuala Lumpur route. A noticeable feature
of recent years has been the growth in
direct flights between Asia’s secondary
cities, skirting traditional hubs.
Cargo Movements
Cargo movements at our airports grew
by 7.5% to 1.007 million metric tonnes,
reflecting the growth in global and
regional trade and the highest volume
since 2006.
This was faster than the global growth
rate, which was 4.7% in 2014, according
to ACI.

OVERSEAS VENTURES
Malaysia Airports took full control of ISG
and LGM in Turkey, which manages the
services at Istanbul’s second airport, at
the end of 2014. The acquisition of the
remaining 40% stake, at the equivalent
of about RM1.2 billion, is being financed
through a one-for-five rights issue.
ISG reported a smaller loss of EUR23.4
million in 2014, after passenger traffic
surged by 25.4%. The company has also
refinanced its debts, which will result
in interest savings of between EUR20
million and EUR25 million annually.

The airport is expected to break even in
2015 with passenger numbers estimated
to grow by 15%. Of that, international
passenger movements are forecast
to rise 19% and domestic passenger
movements by 12%. Aircraft movements
are estimated to increase by 13%.
ISG has a 22-year concession from the
Turkish government to operate the airport
on a design-build-operate agreement
starting from May 2008. The terminal
opened in 2009 and now has a capacity
for 33 million passengers a year. Malaysia
Airports aims to expand the facility to
cater to as many as 40 million passengers
a year by 2028. The Turkish government’s
plan to construct a second runway in ISG
will also contribute to this expansion. ISG
was the world’s fastest growing airport in
2009 and 2010, as well as in 2012 and
2013 and has been Europe’s fastest
growing for the past five years.
The airport has won numerous awards
since it started operations and in 2014
was named Airport of the Year by CAPA
(15-25 million passengers per annum).
Malaysia Airports also owns minority
stakes in airports in India - one of which
is the Rajiv Gandhi International Airport in
Hyderabad.
The Rajiv Gandhi International Airport is
situated about 25km from Hyderabad
and has the capacity to handle as many
as 40 million passengers a year. Its
strategic location means it is possible
to fly to all major Indian cities within two
hours, making it the cargo gateway for
south central India. The airport currently
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serves 15 international destinations and
30 domestic routes and was named third
best in the world (5-15 million passengers
per annum) in the Airport Service Quality
Awards 2014 by ACI.

ENHANCING OUR AIRPORTS
Malaysia Airports continues to upgrade
its 39 airports and STOLports to ensure
airlines and passengers receive the best
possible standards of service.
The opening of the klia2 terminal on
2 May 2014 was a milestone for Malaysia
Airports, providing a better experience
to travellers using LCCs. klia2 has the
capacity to handle as many as 45 million
passengers a year and marks a significant
step forward in the development of our
airport city - KLIA Aeropolis.
The terminal handles flights for AirAsia,
AirAsia X, Indonesia AirAsia, Thai AirAsia,
AirAsia Zest, Cebu Pacific Airways,
Malindo Air, Mandala Air, Mega Maldives,
Lion Air and Tiger Airways.
Meanwhile, improvements to the terminal
building at Sandakan Airport in Sabah
started at the end of May 2013 and were
completed on 29 November 2014.
The new building has a more
contemporary facade, a new roof and is
larger – 12,000 square metres compared
with 8,000 square metres previously.
Fully air-conditioned, the terminal has
improved water distribution, sewerage,
telecommunication and electrical systems,
as well as an upgraded fire engineering

system. Passengers will also benefit
from renovations to the toilets and prayer
rooms, new seating and luggage trolleys.
During the construction, Malaysia Airports
also took the opportunity to enhance
security at Sandakan Airport. Arched
metal-detector machines have been
installed with baggage screening and
handling improved. New closed circuit
TV (CCTV) camera and master antenna
television equipment were also installed.
The renovation of Miri Airport in Sarawak
was completed in 2014, expanding the
apron area to accommodate an extra
three Code 3C stands and four Code 2B
stands to provide sufficient parking space
at busy times. In the interior of Sarawak
at the Ba’kelalan STOLport, rehabilitation
works on the runway, taxiway and parking
apron were completed in June 2014.
Works to improve the domestic transfer
corridor at Kuching International Airport,
Sarawak’s main airport, is underway and
targeted for completion in November
2015. The wider corridor will ease
congestion for passengers, especially
during peak hours.
klia2
The world’s largest terminal dedicated
to low cost carriers was built at a cost
of RM4 billion and began operations in
May 2014. In line with our business plan,
Runway to Success, the new terminal
was designed not only to enhance the
traveller’s aviation experience, but also
as a catalyst to the development of
airport cities.

Situated just two kilometers from KLIA
Main, the facility boasts 128 check-in
counters, 52 self-check-in kiosks and
a fully-automated baggage handling
system. A dedicated runway and control
tower, meanwhile, ensure efficient aircraft
operations and on-time departures and
arrivals.
klia2 complements the KLIA system
which serves as the core to the KLIA
Aeropolis development. It functions not
merely as a pass-through terminal but as
a destination in itself where passengers
as well as meeters and greeters converge.
Hence, of the 257,845 square metres
of floor space available, some 35,200
square meters is devoted to commercial
use. Once fully taken up, the terminal
will house up to 225 outlets dedicated
to providing the kind of shopping, food
and beverage and services demanded
by today’s travellers. While some units
may come in the form of island cafes,
there is also the potential for al-fresco
dining, duplex storefronts, duty-free
walkthroughs and speciality boutiques,
with more than half the units designated
for retail purposes. Data captured in 2014
has shown that there was a ratio of 2:1
passenger to non-passenger who visits
klia2 in a given month.
Passengers
also
enjoy
seamless
connectivity between flights through the
express rail link with KLIA, which also
provides onward travel to Kuala Lumpur
in just 28 minutes. Buses, taxis and
ample covered car parking (a 6,000 bay
multi-storey car park) are also available to
both travellers and staff.
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MALAYSIA AIRPORTS HAS IDENTIFIED SEVERAL AIRPORTS FOR IMPROVEMENT
AND EXPANSION OVER THE NEXT FIVE YEARS, IN ORDER TO FULFIL OUR
MISSION OF MAKING OUR CUSTOMERS’ AIRPORT EXPERIENCE ONE THAT
IS JOYFUL AND EXCITING.
FUTURE DEVELOPMENT PROJECTS
AT OUR AIRPORTS
Malaysia Airports has identified several
airports for improvement and expansion
over the next five years, in order to fulfil
our mission of making our customers’
airport experience one that is joyful and
exciting.
The Group plans to register the
development
proposals
with
the
government for the 11th Malaysia Plan,
which lays out the country’s economic
development plans until 2020.
KLIA has reached its capacity of 25
million passengers per annum and
with expansion expected to continue,
Malaysia Airports is considering a
number of options to facilitate this
growth, including an extension to the
Main Terminal Building, the construction
of a new Satellite Building, additional
parking for large aircraft such as the A380
and the expansion of contact piers to
support the growth of domestic flights.
The development of more car park
blocks are also on the agenda to prepare
for capacity of 45 million passengers per
annum after 2025.
Further improvements are also likely to
Langkawi International Airport, to create
a building that reflects better its position
as a gateway to Malaysia’s fabled tropical
islands. Malaysia Airports is proposing

a terminal that can handle five million
passengers per annum in comfort. The
plans include an In-Line Hold Baggage
Handling System (ILHBS), new boarding
bridges and a covered walkway to
improve safety.
One improvement which was initiated in
2014 was the new VIP Annex Complex –
Lang Merah. Built over nine months at the
cost of RM4.8 million, it was completed in
the first quarter of 2015. The 600-square
meter complex is equipped with
immigration, customs, health, as well as
quarantine services, and also offers free
WiFi to passengers.
Malaysia Airports is also planning for the
expansion of other local airports such as
the Sultan Ismail Petra Airport in Kelantan,
which has already exceeded its 1.5 million
capacity. The building will be expanded
to cater to four million passengers with a
new multi-storey car park and additional
aircraft stands to cope with the expected
increase in traffic in the coming decade.
Miri Airport, which is currently the
country’s sixth busiest airport, will also
be expanded to handle as many as
four million passengers a year. Some
2.4 million people used Miri Airport in
2014. The new airport will have more
parking and the construction of a minimall will further enhance our passengers’
travelling experience.

AIR SERVICES DEVELOPMENT
Attracting Airlines to Our Airports
Malaysia Airports has benefited from
sustained economic expansion in
emerging markets such as China, India,
ASEAN and the wider Asia-Pacific, which
has helped fuel the growth of the aviation
industry.
In our effort to strengthen KLIA’s position
as the Next Generation Hub, Malaysia
Airports actively promotes KLIA as an
attractive airport to airlines. The opening of
klia2 has made it possible for passengers
to enjoy seamless connectivity between
full service and low cost flights due to the
close proximity of klia2 to KLIA Main, as
well as the availability of the express rail
link running between the two terminals.
Malaysia Airlines’ entry into the oneworld
alliance in 2013 had a knock-on effect
on passenger traffic, fuelling doubledigit growth rates. The government has
designated 2015 the Year of Festivals
with a target of 29.4 million tourists
arrivals. It is worth noting that even with
the aviation disasters, tourism in 2014
grew at its fastest pace in six years,
supported by visitors from ASEAN and
rising numbers of tourists from India and
Western Europe.
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THE GROUP
ENVISAGES
KLIA AS NOT
ONLY AN AIRPORT,
BUT ALSO AS AN
INTERNATIONAL
MEETING PLACE AND A
CENTRE FOR BUSINESS
AND ENTERTAINMENT;
THE ULTIMATE AIRPORT
CITY. WE HAVE CALLED
THIS DEVELOPMENT,
KLIA AEROPOLIS.
Naturally, Malaysia Airports pursues its
own marketing strategies to encourage
more airlines to fly to Malaysia, whether
to KLIA/klia2 or one of the country’s four
regional International Airports (Penang,
Langkawi, Kuching and Kota Kinabalu).
The Group works closely with its airline
partners on market intelligence and
traffic forecasts and provides carriers
with the opportunity to market their
promotional packages and fares through
a dedicated portal, flyklia.com. The
Airline Incentive Programme has also
proved an effective tool in bringing in
business. In addition, Malaysia Airports
seeks to raise awareness by participating
in travel trade events such as the World
Route Development Forum and World
Travel Mart.
In 2014, we welcomed five new airlines to
our airports.

Flynas, a low cost carrier based in Saudi
Arabia, began long haul operations in April
2014 with flights between Jeddah and
Kuala Lumpur. Malaysia was chosen as
the first destination because of the large
number of Malaysians who travel to Saudi
Arabia to perform the Haj and the Umrah.
The service operates three times a week.
Iran Aseman, began twice weekly
services between Tehran and Kuala
Lumpur using an Airbus A340 in a three
class configuration, in December. With
the entry of Iran Aseman, there are now
three Iranian airlines connecting the
capitals of Iran and Malaysia and offering
six flights each week.
Mega Maldives, the island nation’s
leading international carrier, started
flights between Male and Kuala Lumpur
on 23 December. The carrier flies three
times a week in each direction.
Meanwhile, Jin Air, the low-cost arm unit
of Korean Air, started Boeing 737-800
flights between Seoul and Kota Kinabalu
on 24 December. The route will operate
daily during peak periods and four times
a week during the quieter months.
The newly upgraded Sultan Azlan Shah
Airport in Ipoh opened in May and began
operations on 3 October with Malindo
Air connecting Ipoh and Johor Bahru.
International flights began the next month
with the arrival of PT Sriwijaya’s Boeing
737-500 from Kuala Namo (Medan).
Melaka Airport also became more active
when Malindo Air began ATR-72 flights
connecting Melaka to Penang and
Pekanbaru in Indonesia on 5 November
2014. A fortnight later it began flights
between Melaka and Kota Bharu.

KLIA AEROPOLIS DEVELOPMENT
Malaysia Airports’ vision for the future is
not only about making KLIA the region’s
premier aviation hub; it is also about
making KLIA a destination in its own right.
The Group envisages KLIA as not only
an airport, but also as an international
meeting place and a centre for business
and entertainment; the ultimate airport
city. We have called this development,
KLIA Aeropolis.
As airports become an increasingly
important link to global markets
and a major factor in a country’s
competitiveness, KLIA’s land bank
provides us with a unique opportunity
to establish a platform for international
business and trade that will enhance our
business and contribute to Malaysia’s
economic development. The KLIA
Aeropolis will focus on logistics and
aerospace development in the immediate
stages. We also plan to develop leisure
and recreational facilities that will draw
people to the airport regardless of
whether they have a plane to catch or
friends and family to meet.
A cornerstone of Malaysia Airports new
vision as a global leader in creating
airport cities, KLIA Aeropolis will also
enhance Malaysia’s attractiveness as a
destination for business, tourism, leisure
and shopping. The masterplan envisages
development will take place in phases
over the next 15 to 25 years, gradually
transforming the core area around KLIA
and klia2 into a vibrant hub of economic
activity and leveraging on the country’s
strategic development plans for the
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tourist and aviation sectors, which aim
to quadruple tourist receipts from
RM19 billion in 2013 to RM79 billion in
2025 and create some 32,000 aviationrelated jobs by 2030.

The tenant mix at the outlet will include
luxury brands as well as well-known
international and Asian brands
and
reflect the mall’s strategic offerings and
positioning.

Construction began in April 2014 on two
of the KLIA Aeropolis’ key projects – the
Mitsui Outlet Park KLIA and the Solar
Power System at KLIA.

As a joint venture with Japan-based Mitsui
Fudosan Co. Ltd. (Mitsui), the park will be
among the biggest outlet shopping centre
in Southeast Asia. Malaysia Airports has
a 30% stake in the joint venture company
known as MFMA Development Sdn. Bhd.,
which is responsible for leasing units to
tenants and promoting its development.
The Group is proud to have Mitsui as
its partner, a company that operates 12
factory outlets in Japan and has a proven
track record in property development.

The first phase of the outlet park, involving
140 shops over 25,000 square meters, is
set to open in May 2015. The park will
be expanded in two phases, in 2018 and
2021, and will eventually accommodate
260 outlets over 46,300 square metres.
The development reflects the market
potential of KLIA’s proximity to the urban
centres of Kuala Lumpur and Greater
Klang Valley.

Like the KLIA Aeropolis itself, the
Mitsui Outlet Park is closely allied with
government development plans, which
aims to transform KLIA into a retail hub

under the Economic Transformation
Programme that was launched in 2010.
By 2020, the project is expected to have
created 2,577 jobs and generated some
RM221 million in Gross National Income.
Outlet parks are a specific focus of the
government’s Entry Point Project (EPP)
3, while the EPPs on the development
of indoor entertainment centres and
outdoor theme parks has potential for our
substantial landbank.
The Group remains committed to creating
a more sustainable business, including
the use of renewable energy. As part of
the KLIA Aeropolis project, KLIA now has
three photovoltaic (PV) solar power plant
facilities, which provide renewable power
in conjunction with the government’s
Feed-in-Tariff programme and allow us to
maximise our return on investment and
electricity savings.
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MALAYSIA AIRPORTS AIMS
TO BE A SIGNIFICANT AND
DIRECT CONTRIBUTOR TO THE
GOVERNMENT’S TARGET OF
REDUCING CARBON EMISSIONS
BY 40% BY 2025.
The PV solar power plants, developed
in partnership with New York-listed solar
technology company SunEdison, are
located at three areas around KLIA. One
is located within the Group’s oil palm land
with a capacity of 5 megawatts that can
produce about 7,615 MWh a year. The
second, with a capacity of 10 megawatts,
is sited on the canopy of KLIA’s long-term
car park and can generate 13,556 MWh
a year, while the third is on the roof of
KLIA’s satellite terminal. It has a capacity
of 4 megawatts and can produce a total
of 5,593 MWh a year.
The use of solar power provides
greater energy efficiency and promotes
cost savings and will benefit both our
stakeholders and our business partners.
The project also supports the national
efficient energy management initiative
and is a step towards the Green Airport
Initiative under the Clean Airports
Partnership Programme based in the
USA. As a measure of our commitment,
Malaysia Airports aims to be a significant
and direct contributor to the government’s
target of reducing carbon emissions by
40% by 2025.

Realising Our Vision
In realising our new corporate vision of
being a global leader in creating airport
cities, our targets for the next phase of
growth leading to 2020 include achieving
passenger movements of at least 110
million passengers per annum, revenue
of at least RM5 billion a year, EBITDA
exceeding RM1.65 billion and the
development of more than 1,214 hectares
of commercial land at KLIA Aeropolis.
In addition, by 2020, it is envisaged
that the share of aeronautical to nonaeronautical revenue will be at 45% to
55% respectively.

COMMERCIAL PERFORMANCE
Our commercial services focused on
the Group’s retail offerings as well as
the provision of other services such as
banking, lounges and hospitality to the
passengers who use our facilities. We
continuously review and improve the
mix of retailers and service providers in
order to boost passenger spend. Various
marketing and advertising initiatives were
designed to increase awareness and
engender loyalty among our frequent
flyers. We aim to put the customer first
and ensure those who use our airports

enjoy world-class services and the best
experience possible.
The opening of klia2, a cornerstone of the
KLIA Aeropolis, was the highlight of 2014
for our commercial services, taking us a
step further towards our goal of becoming
a world leader in developing airport cities.
Some 14% of the 257,845 square metre
terminal is devoted to commercial use. Of
the 225 units available, 118 are dedicated
to retail, 81 to food and beverage (F&B)
and the remainder to services. Occupancy
currently stands at 80% and demand
for the right to operate in the terminal is
high - more than 1,600 potential operators
attended the tender briefing sessions on
the project.
Passengers at klia2 have the option of
two lounges at the departure level of the
satellite building, which both offer scenic
views of the airport apron. A sports lounge,
movie lounge and Kids Zone are part of its
available facilities.
Enhancing Passenger Experience
Malaysia Airports has tagged klia2 as
“Destination Curious,” an invitation to
travellers to broaden their travel experience
and discover their inner explorer, taking
advantage of the myriad attractions
available at the terminal. Our retail, F&B
and service offerings are designed to
incorporate what we call our E.L.I.T.E.
brand pillars – Experiential, Liberating,
Innovative, Thrilling and Ever-Changing.
A series of successful sales campaigns
were launched in conjunction with the
opening of klia2, including the “Wonderful
Visit to Oz” contest from 26 June to
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7 August 2014 with a Gold Coast
holiday for four as the Grand Prize.
Supporting contests included ELITE 5
Senses, teasing participants’ sense of
touch, smell, taste, hearing and sight,
with shopping vouchers to the winners
as well as six weekly games offering
instant prizes.
The Indulge Till You Fly (ITUF)
Campaign, in its fourth year and themed
“Wonderland” in 2014, concluded in
February with the Grand Winner receiving
a RM1 million shopping spree to Hong
Kong, Tokyo, New York, London, Paris,
Dubai and Kuala Lumpur. The campaign
operates simultaneously at all the Group’s
international airports.
Malaysia Airports has been an
enthusiastic adopter of digital technology
for its marketing campaigns, boosting
participation in our competitions and
promotions by around 20%. Sales

generated have more than doubled
with passengers’ average spending
about a third more than it is outside the
campaign months.
The ITUF Campaign continues to win
major awards including the Silver Trophy
for Excellence in Shopper Marketing at
Advertising and Marketing’s Marketing
Excellence Awards 2014. The initiative
also won the Order of Excellence for
Dragons of Asia for Best Business to
Business or Trade Marketing Campaign
and Best Innovative Idea or Concept.
Nurturing Airport Businesses
More than 250 concessionaires from
90 companies attended our sixth
Concessionaires Conference, which we
organise in order to deepen the business
relationship between Malaysia Airports,
its concessionaires and passengers.

Concessionaires are the “guardians”
of the country’s premier airport
gateways and provide the first and last
impressions for travellers on their way
in or out of Malaysia. At the conference,
we encouraged all our concessionaires
to strive towards sales and service
excellence, which is critical to the longterm success of our business. Malaysia
Airports recognised the 12 outstanding
performers with the Malaysia Airports
Category Champion Award 2014 and the
Excellence Performance Award 2014.
The
Entrepreneur
Development
Programme, meanwhile, is designed
to nurture small and medium sized
enterprises (SMEs) owned by the
Bumiputera and is part of Malaysia
Airports’ Corporate Social Responsibility
(CSR) initiatives.
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The Programme provides a platform for
these SMEs to gain experience of retailing
and services in an international airport
environment with prime locations in our
facilities. The entrepreneurs’ performance
is closely monitored to ensure it meets
Malaysia Airports’ standards in terms of
quality products and service excellence.
The Group has designated 17 outlets at
klia2 for the CSR programme. Five were
tendered out prior to the opening while
a further six were awarded after the
terminal opened. The outlets include fruit
and vegetable retailer Agro Bazaar as
well as spa operator, Santai Reflexology.
Beyond the CSR programme, Bumiputera
participation is at 38% of klia2’s retail
space by the end of 2014.

Customer Service Excellence
Campaign – T.O.U.C.H.
The T.O.U.C.H. Campaign was launched
in KLIA in 2012 and has now been
expanded to klia2 and the Group’s other
international airports. The programme is
designed to nurture world-class service
standards not only among our own staff,
but all those who work directly with
passengers.
Malaysia
Airports
has
identified
communication skills, product knowledge,
service standards, demeanour and
overall appearance as the key attributes
in dealing with customers. As part of
our commitment to providing excellent
service and creating a positive first
impression, training in all these areas is
held regularly with awards to the frontline
staff who perform best in surveys by
mystery shoppers.

OPERATIONS PERFORMANCE
Sustainability of Airport Systems and
Facilities
Malaysia Airports has embarked on
a number of engineering initiatives to
maintain and improve the Group’s airport
infrastructure to ensure we offer the most
efficient and secure services to airlines
as well as to the passengers who use
our facilities. These are discussed each
year at our engineering seminar, which
is attended by all engineering personnel
from across the Group and provides an
opportunity to share knowledge and
experiences.
Malaysia Airports’ Asset Management
Programme reflects industry best practice
and recognises that airport service levels
are highly dependent on the proper
maintenance and efficient operation of
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MALAYSIA AIRPORTS ENGINEERING DIVISION HAS EMBARKED ON A NUMBER
OF ENGINEERING INITIATIVES TO MAINTAIN AND IMPROVE THE GROUP’S
AIRPORT INFRASTRUCTURE TO ENSURE WE OFFER THE MOST EFFICIENT AND
SECURE SERVICES TO AIRLINES AS WELL AS TO THE PASSENGERS WHO USE
OUR FACILITIES.
the facility’s infrastructure from runways
and taxiways to specialised systems such
as passenger boarding bridges, baggage
handling systems, airfield ground lighting
and fire safety vehicles.
The Asset Management Programme is
complemented by the Asset Replacement
Programme, which focuses on the total
cost of ownership, cost optimisation,
product efficiency and reliability.
In 2012, we began a series of upgrading
projects including the overhaul of the
track transit system at KLIA. Passenger
connectivity has also been enhanced
with the “shuffling” of the transit tracks to
ensure a seamless service even when one
train unit might need to be transferred to
the designated building for maintenance.
In 2014, we also enhanced passenger
and baggage screening at all our airports.
The x-ray sceening machines will be
replaced in stages to minimise disruption
to travellers and airport operations.
Meanwhile, a total of 176 walk-through
metal detectors were replaced in 2014.
Passenger Boarding Bridges (PBB) at
KLIA are also being upgraded with the
replacement of the computer control
system, which acts as the nerve centre
of the PBB. The improvements were
completed in 2014 and the updated

technology ensures greater ease of
operation and an improved level of
service to both airlines and travellers.
At klia2, which has 68 gates for both
domestic and international departures
and arrivals, more travellators are being
installed to shorten the walking distance
for passengers and ensure easier
movement between flights and gates.
The first phase, involving three pitless
travellators - the first ever such installation
in Malaysia - took place from August
2014 to December 2014. The second
phase consisting of 16 more travellators,
will be completed by end of 2015.

Langkawi and Miri), we have started infield photometric testing using Mobile
Airfield Lighting Measurement System
(MALMS) on the ground lighting system
to ensure the facilities are aligned with
ICAO, Annex 14, Chapter 10. MALMS
allows pilots to have a better view as they
come into land, standardising visibility
and ensuring a safer approach for aircraft.
We are also continuously monitoring the
klia2 pavement to forecast soil movement
and ensure fast and accurate decisions
can be made on any remedial work that
is required.
Airport Fire and Rescue Services

With regards to airside facilities, Malaysia
Airports is in the midst of upgrading and
improving the design and pavement for
taxiways A10 and A11 at KLIA. Phase
one, involving taxiways A10 and A11 as
well as the rehabilitation of runway 32R
commenced in April 2014 and is expected
to be completed by the first quarter of
2015. The work on taxiways C1 and C2
will start in 2015.
The Group has also reviewed and
assessed the airfield ground lighting
system at KLIA and embarked on an
upgrade programme that will take place
in phases to minimise disruption to air
services. At six other airports (Penang,
Kota Kinabalu, Kuching, Subang,

Airport fire and rescue services (AFRS)
continue to be an important component
in the readiness and efficiency of
airport operations. AFRS personnel
are trained in rescue, first aid and lifesaving skills in the event of accidents or
emergencies, as well as in fire-fighting
and fire prevention at airports. 2014 was
an especially challenging year for aviation
where a series of air disasters affected
public confidence towards air travel. For
this reason, we ramped up our Airport
Emergency Exercises at all our airports
to ensure that our AFRS personnel were
well-equipped in handling all foreseeable
emergencies at the airports.

68

Malaysia Airports Holdings Berhad • Annual Report 2014

MANAGING DIRECTOR’S REVIEW OF OPERATIONS

IN 2014, MALAYSIA AIRPORTS RECRUITED
800 AUXILIARY POLICE OFFICERS TO PROVIDE
SECURITY SERVICES AT klia2.
SAFETY AND SECURITY
Safety and security are a crucial
component of the global aviation industry
and Malaysia Airports has zero tolerance
for any security breaches.

We also reviewed the AFRS organisational
structure to further streamline operations.
To this end, specific units were formed to
oversee crucial functions such as training,
logistics, fire prevention and audit to
ensure that we maintain our excellent
compliance track record and service
quality. In tandem with the restructure,
a new uniform and motto – Professional
and Responsive - were unveiled to imbue
our AFRS personnel with new vigour.
As part of our corporate responsibility
(CR), we had embarked on a mission
to provide urban STOLports in Sabah
and Sarawak with aircraft rescue and
firefighting capabilities. We achieved
this with the cooperation of Malaysian
Volunteer Fire and Rescue Associations
based in East Malaysia. Our objective
was to ensure that our service at the
STOLports are continuously upgraded
to comply with ICAO requirements.
Following this, we will be procuring
specialised fire rescue vehicles for use at
the identified locations.

Since the catastrophic events of 9/11, the
security environment of airports around
the world has undergone immense
change in the interest of all air travellers.
KLIA is certified for full compliance
with the International Civil Aviation
Organisation (ICAO) Standards and
Recommended Practices (SARPs) under
the Universal Security Audit Programme
(USAP) conducted by ICAO auditors. KLIA
security has been rated among the world’s
best. Meanwhile, all our other airports are
in full compliance with ICAO SARPs.
In 2014, Malaysia Airports recruited 800
auxiliary police officers to provide security
services at klia2. Before taking up their
positions, the new recruits were required
to complete a customised training course
in compliance with ICAO’s Annex 17
(Security) as well as the competency
requirement of the Department of Civil
Aviation’s National Civil Aviation Security
Programme. The training consisted of
two months basic police training at the
Polis DiRaja Malaysia Training Centre in
Langkawi, two months of basic aviation
security training at Malaysia Airports
Training Centre in Penang and two
months on-the-job training at KLIA itself.

ETHICS AND INTEGRITY
Corporate Integrity Unit
Malaysia Airports places a premium on
good governance and is committed to
operating a highly principled business,
reflected in its adoption of a Code of
Ethics and Conduct. The Group has a clear
whistleblowing policy and requires asset
declarations from relevant employees. It
also follows a strict ‘no gift’ policy.
On 15 August 2014, the Company
formed a Corporate Integrity Unit, which
is headed by a senior officer seconded
from the Malaysia Anti-Corruption
Commission. The unit is an independent
body and has completed a survey on
corporate integrity that will serve as a
blueprint for risk assessment.
The CIU also acts as the secretariat for
the Whistleblowing Programme, which is
designed to provide employees with the
means to raise their concerns regarding
possible malpractices in a safe and
secure environment.
Procurement Integrity Pact
Malaysia Airports is also implementing
the Integrity Pact developed by
anti-corruption
group
Transparency
International. The pact involves a
declaration by employees involved in the
procurement process as well as by the
vendors themselves and is expected to
enhance the professionalism and integrity
of the Group’s procurement processes. In
retail and services, we have found open
tender exercises to be the most effective
way of securing the best product brands
and pricing for our airports.
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CREATING A CONDUCIVE
WORKPLACE
Malaysia Airports had 10,600 people on
its payroll at the end of December 2014,
13.3% higher than in 2013, mostly due
to the opening of klia2, a terminal that is
considerably larger than the LCCT that it
had replaced.
It is Malaysia Airports’ goal to be an
“employer of choice.” As such, we invest
heavily in training and career development
and ensure that our best workers are
properly recognised, particularly those
who go beyond the scope of their duties.
The Employee of the Year award, which
was initiated in 2013, is given to the
individuals who have shown exemplary
achievement and contributed significantly
to the Group’s development. It is based
on four criteria: high performance in
the employee’s annual performance
appraisal, active involvement in company
improvement initiatives, participation
in company-organised events and
representation of the company at the
state, national or international level.

Employees who show their commitment
to a healthy lifestyle by not taking any sick
leave are also rewarded.
In addition, Malaysia Airports implements
comprehensive
career
development
programmes including industrial training
and Skim Latihan 1Malaysia (SL1M), a
government-backed project to introduce
fresh graduates to the airport business
over a seven-month period.
The Group also seeks a harmonious
relationship with its non-executive
employees through their unions.
An RM140 monthly cost of living
allowance was introduced on 1 January
2014 for 8,000 non-executive staff under
an agreement with the union, Kesatuan
Pekerja-Pekerja Malaysia Airports Berhad
Semenanjung, Sabah and Labuan and
Sarawak. The collective agreement
also includes a salary adjustment, and
increased allowances.

Malaysia Airports’ employees also enjoy
first class facilities to maintain their health
and well-being including an on-site
gymnasium, a football field and a netball
court at the corporate headquarters. In our
experience, team sports not only improve
physical fitness, but also create closer
working relationships.
A child care centre and nursery is under
construction and will be able to care for as
many as 150 children up to the age of six
once it is completed.
I am pleased to report that Malaysia
Airports’ commitment to its employees’
welfare has been widely acknowledged.
In 2014, we won a number of awards
including the Anugerah Majikan 1Malaysia
from the Ministry of Human Resources, the
Silver Award for Excellence in Employee
Development and Bronze Award for
Workplace Well-Being from HR Magazine.
We were also among the top three in the
most popular graduate employer (GLC
category) at the 100 Leading Graduate
Employers Award 2014.
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OUTLOOK FOR 2015
OUTLOOK FOR 2015
Malaysia Airports expects another year
of steady growth at its airports in 2015,
reflecting the global economic outlook
and the expectation that lower oil prices
will have a positive effect on the growth
of airlines.
IMF had earlier predicted that the global
economy will expand 3.8% in 2015 with
Malaysia’s economy likely to grow as
much as 6.0%. Nevertheless, in January
2015, IMF had revised down their
prediction for global economy to 3.5%.
ACI has forecast global passenger
traffic growth at 4.8% in 2015. However,
Malaysia Airports has taken a more
conservative approach in its forecast
for 2015, in view of of the lower global
forecast by IMF, as well as possible
negative impact from uncertainties in the
Middle East region and some lingering
negative sentiments from the MH370
incident.
We are expecting growth at our airports
of 3% in 2015 to 85.8 million passenger
movements a year, but there is room for
optimism.

Load factor and airlines’ seat analysis
suggest that despite the effect of the
aftermath of 2014’s unprecedented air
disasters, there is potential for growth.
Load factor averaged about 72% in
2014, but some long-haul routes had
a load factor closer to 85% hinting
at an opportunity for increased flight
frequencies.

British Airways resumes direct flights
to and from London in May 2015 after
an absence of 14 years and All Nippon
Airways (ANA), a member of Star Alliance,
will start daily flights between Kuala
Lumpur and Tokyo at the beginning of
September. ANA will use the new Boeing
787 Dreamliner on the route and provide
onward connectivity to the United States.

Malaysia has made 2015 its Year of
Festivals with tourist arrivals forecast
to reach 29.4 million, helped by the
introduction of visa fee waiver for
Chinese nationals. Other positive factors
include the ASEAN Open Skies policy
and Malaysia Airlines’ membership of
the oneworld alliance, which significantly
expands connectivity between Malaysia
and the rest of the world. Under Malaysia’s
economic development plan for tourism,
the country aims to welcome 36 million
tourists by 2020 with receipts totalling
RM168 billion.

klia2 will celebrate its first year of
operations in May and is now established
as a major hub for low-cost travel as
well as the home base of AirAsia.The
expansion of retail space in the terminal
with the “Mall in an Airport; Airport in a
Mall” concept is expected to have a
favourable effect on Malaysia Airports’
commercial revenue.

In addition, KLIA continues to welcome
new, and returning, airlines.Turkmenistan
Airlines began a weekly service between
Kuala Lumpur and Ashgabat in February
2015.

Malaysia Airports is also anticipating
a strong performance from its new
Turkish operations in Istanbul. Turkey
is the world’s sixth most popular tourist
destination and the industry is growing
faster than the global average, which
will have a positive effect on the airport’s
performance. Passenger traffic at ISG is
expected to grow by 15% in 2015, with
aircraft movements increasing by 13%
and cargo movements 5%.
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WORDS OF APPRECIATION
Before I conclude, I would like to thank Malaysia Airports’ Board
of Directors for their guidance and expertise in helping the
Group achieve its goals in what has been a more challenging
year than any could have predicted. I would also like to record
my appreciation to the Board for putting their trust in the Senior
Management team.
I would like to thank my colleagues in senior management as well
as the Group’s employees for their hard work and dedication to
helping Malaysia Airports realise its ambitions and reach even
greater heights.
On behalf of the Group, I would like to take this opportunity
to extend my sincere thanks and appreciation to all our
airline partners, vendors, suppliers, joint venture partners
and government agencies. I would also like to thank our
shareholders, and customers for their continued support.

Last, by no means least, when I became Managing Director
in June, I took over from Tan Sri Bashir Ahmad Abdul Majid,
a hugely respected aviation veteran who had held the post
for 11 years. I would like to put on the record my thanks and
appreciation for his commitment to Malaysia Airports and am
delighted that he remains an advisor to the Group.

Datuk Badlisham bin Ghazali
Managing Director
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KL AIRPORT HOTEL SDN. BHD.
Located within the vicinity of the KL International Airport, SamaSama Hotel, with its modern, chic and comfortable rooms, offers
a rejuvenating experience and the ultimate in convenience for
both business and leisure travellers alike.
Launched in January 2013, the Sama-Sama Hotel had objectives
to drive brand awareness both locally and internationally, as
well as endeavouring to maintain its positioning as one of the
best airport hotels in Asia.
This position was reaffirmed with the hotel being awarded as
one of the Top 10 Luxury Hotels in Malaysia and a Certificate
of Excellence by online travel site, TripAdvisor. In addition,
the hotel was once again honoured as Asia’s Best Luxury
Airport Hotel by the World Luxury Hotel’s Association. Further
cementing our brand standards were the results of this year’s
guest satisfaction survey: a 2% year-on-year improvement
ingrains the high standards that we demand from our brand. For
the year until November 2014, the Sama-Sama Hotels Group
recorded lower revenue compared to our budget estimates.
Food & Beverage resulted in a RM2 million shortfall from the
budget due to a decrease in M.I.C.E activities.
In its inaugural year of operation, our new hotel at klia2, SamaSama Express, performed well against a challenging backdrop.
Their Food & Beverage revenue outperformed budget estimates
by RM330,000 and closed the month of November with revenue
amounting to RM665,000. Overall revenue for the year under
review until November increased by RM8.7 million mainly due
to room occupancy numbers. Gross Operating Profits (GOP)

SAMA-SAMA HOTEL
AWARDED AS ONE OF THE

TOP 10
LUXURY HOTELS IN MALAYSIA

ended the 11th month with RM21.4 million, a RM374,000
increase from budget estimates. The GOP percentage increased
by 1.4% above budget estimates of 28.8% and year-on-year
GOP numbers increased by 23% or RM4 million.
Our commitment to continuous improvement, coupled with our
determination to provide best-in-class services and amenities
places us on a firm footing for yet another encouraging year for
the Sama-Sama Hotels Group.

UNDERTOOK A FIXED
ASSET TAGGING
EXERCISE AT klia2,
PROJECTED TO BE

95

%

COMPLETE BY THE END OF 2014

MALAYSIA AIRPORTS (PROPERTIES) SDN. BHD.
Malaysia Airports (Properties) Sdn. Bhd. handles the Group’s
non-passenger related revenue (excluding aviation and hangar
services). It also manages the Southern Common Amenities and
Facilities area and acts as an enforcement unit that monitors
and reviews the Fixed Asset Management Policy, manages
the Staff Home Stay for MAHB Group and provides Facilities
Management for MAHB Corporate Office at KLIA.
During the year under review, Malaysia Airports (Properties)
undertook a fixed asset tagging exercise at klia2, projected to
be 95% complete by the end of 2014. The entire exercise is
targeted to be completed by the first quarter of 2015.
The enforcement team also held several Knowledge Sharing
Sessions related to fixed assets in the months of August,
October and November.
MAHB’s tax unit also enlisted the assistance of KPMG to organise
several workshops with Malaysia Airport (Properties) on the
implementation of Goods & Services Tax (GST), which will come
into effect on 1 April 2015.
In November 2014, after a fourth audit Malaysia Airports (Properties)
renewed its ISO 9001 Certification with SIRIM Malaysia.
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‘SHOP & GO’
MORE THAN A

OUTLETS

EXPERIENCES

EXPERIENCE

MALAYSIA AIRPORTS (NIAGA) SDN. BHD.
The year 2014 represented a major step forward for Malaysia
Airports Niaga [MA (Niaga)], with the opening of the klia2 mega
terminal. As one of the main concessionaires in the new klia2
terminal, MA (Niaga) strives to offer passengers more than a
‘shop & go’ experience. The terminal provides travellers a
chance not only to shop, but to also enjoy the surrounding
ambience and myriad food options available at the airport.
One of the highlights of MA (Niaga)’s klia2 operations is the
Level 3 International Departure Emporium, MA (Niaga)’s largest
single retail space to date. The emporium consists of four retail
outlets selling chocolates, liquor, tobacco and fragrances. It is
described as a “best-of-world” showcase in the new terminal.
The primary focus here is on creating brand experiences rather
than selling products – interactive elements and ambience are
key to achieving this goals.
Another major highlight for MA (Niaga) is the International Arrival
Emporium at Level 2, which has four outlets selling fragrances,
liquor, tobacco and chocolates. Opened on 2 May 2014, this
emporium exudes a friendly ambience with a stylish open
concept, enhancing customer browsing experience. The space
is designed to group products by category rather than brand,
in order to make it easier and faster for arriving passengers to
shop. The main attraction for both International Emporiums
is that all products are priced lower compared to downtown.
Selected travel retail exclusives for cosmetics and perfumes are
sold in convenient travel kits.

To raise awareness about MA (Niaga)’s outlets, a series of signs
have been installed to direct passengers towards our flagship
outlets and raise awareness about MA (Niaga) for passengers
as they move through the terminal.
With the opening of klia2, MA (Niaga) has also launched its
own brands, including Apron Series and Flying Nomad, as a
way to further boost revenue. At the same event, the company
also releases the 7th edition of the Eraman Shop and Dine
catalogue, titled “Celebrations.” Published three times a year,
the Celebrations catalogue aims to provide key information to
customers on the brand’s latest products and promotions. The
last edition of Celebration in 2014 highlights available offers and
promotions until February 2015.
As MA (Niaga) expands its operations, it continues to win
several awards, in recognition of its consistent effort to be one
of the world’s leading airport retailers.
Flying Nomad @gateway klia2 won the Service & Courtesy
Excellence Award for Retailers, Speciality Store category from
the Malaysian Retailers Association in November 2014.
At the Concessionaires Conference 2014, MA (Niaga) secured a
slew of awards, including the Champions Award 2014 (Chocolates
& Confectioneries), Champions Award 2014 (Perfumes &
Cosmetics) and Best Supporting Partner Award 2014.
One of MA (Niaga)’s franchises, Marrybrown KL International
Airport outlet and Marrybrown Langkawi International Airport
outlet received the Best Sales Growth Award 2014 and
Best Quality Assurance Award 2014 respectively during the
Marrybrown Managers’ Convention held in December.
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MAAH PLANS TO PLANT OIL
PALM SURROUNDING THE
AIRPORTS OF MIRI, BINTULU
AND KLIA, WHICH WILL COVER
AN ESTIMATED LAND AREA OF

970.00
H E C TA R E S

MAB AGRICULTURE-HORTICULTURE SDN. BHD.
A certified ISO 9001:2008 company, MAB Agriculture-Horticulture
Sdn. Bhd. (MAAH) is involved in the cultivation and management
of oil palm and coconut plantations covering 5,858.10 hectares
and 126.78 hectares respectively.
During the year under review, MAAH replanted 173.59 hectares of
oil palm at KLIA. As part of the Group’s commitment to maximise
land utilisation at our airports, a new oil palm plantation of 280.00
hectares was established near Sibu Airport, Sarawak. These
green areas not only provide a stable souce of recurring revenue,
they also help mitigate the effects of noise pollution and provide
a pleasant view for surrounding areas.
In 2015, MAAH plans to plant oil palm near the airports of Miri,
Bintulu and KLIA, which will cover an estimated land area of
970.00 hectares.
Sales of oil palm fresh fruit bunches accounted for 99.0% of
MAAH’s total turnover, while landscape activities and coconuts
made up the remaining 1.0%. MAAH expects to make a positive
contribution to overall Group revenue in 2015, given the expected
higher yield and the projected improvement in the Crude Palm Oil
(CPO) price.

MALAYSIA AIRPORTS CONSULTANCY SERVICES SDN. BHD.
Malaysia Airports Consultancy Services Sdn. Bhd. (MACS) has
a proven track record in managing and providing consultancy in
the airport business at home and overseas. Its first international
project was in Cambodia in 1995 when it was awarded the
contract to operate two airports in the Kingdom.
In March 2014, MACS participated in a tender for the repair and
maintenance services of Airport Special Systems at the Hamad
International Airport in Qatar. The final contract worth RM206.90
million over three years was received in December.
In October 2014, MACS participated in a pre-qualification
exercise for the management, operations and maintenance of
King Abdulaziz International Airport (KAIA) in the Kingdom of
Saudi Arabia. The successful bidder is expected, among other
things, to take control of the existing facilities and operate them
until the new terminal is complete, take over and manage the
new terminal once it is ready and improve the commercialisation
of KAIA. A decision on the tender is expected to be awarded by
the first half of 2015.
MACS also co-ordinates the Airport Service Quality (ASQ)
programme under the Airport Council International as part of
Malaysia Airports continuous efforts to ensure service standards
are at world-class levels. KLIA and Langkawi International Airport
have been part of the benchmarking initiative with Penang
International Airport joining in 2014.

AWARDED

CONTRACT FOR
REPAIR AND MAINTENANCE OF

AIRPORT SPECIAL SYSTEMS

IN QATAR WORTH

RM206.90

M I L L I O N
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BECOMING A

GLOBAL

AEROSPACE PLAYER

MALAYSIA INTERNATIONAL AEROSPACE CENTRE (MIAC)
SDN. BHD.
Malaysia International Aerospace Centre Sdn. Bhd. (MIAC) marked
its ninth year of operations in 2014. This subsidiary is intended
to be a catalyst in realising the Malaysian government’s aim of
becoming a global aerospace player, as well as to provide facilities
and infrastructure at competitive leases to attract industry players.
Covering more than 121.4 hectares at the Sultan Abdul Aziz
Shah Airport (LTSAAS), MIAC’s development clusters include
maintenance, repair & overhaul (MRO), a helicopter centre, an
aerospace technology centre, an aerospace training centre, a
general aviation centre and a business support centre.
Its achievement, has been the redevelopment of LTSAAS’s
Terminal 3, now known as Skypark Terminal, as a hub for both
general aviation and corporate jets. Firefly Airlines, Berjaya Air and
Malindo Airlines connect LTSAAS to various domestic and regional
destinations.
MIAC also helped establish Spirit Aerosystem’s first aircraft
components and aerostructure assembly facility outside the USA
and Europe, which is based at a site adjacent to the runway at
Subang Airport.
The Helicopter Centre houses Airbus Helicopter Malaysia, the
world’s most prominent and integrated aerospace company,
which has a dedicated headquarters onsite. The centre is also
home to eight other local and international companies, including
Agusta Westland Malaysia, BHIC Aero Services (BHICAS), and
Mycopter Aviation Services. The Helicopter Centre at MIAC is
set for rapid growth. It has the most comprehensive facilities in
the region, including an all-weather heliport, six helipads, MRO
workshops and hangar and the first helicopter simulator in the
Asia-Pacific region.

In early 2014, the Regional Aviation Centre (RAC) under the
management of the concessionaire Subang Skypark Sdn.
Bhd. (SSSB) commenced its operations. Located at the end of
Runway 33, it consists of five different sized hangar blocks to
accommodate all types of aircraft for parking, maintenance and
operations. Later in the year, Global Turbine Asia (GTA), a local
joint venture with Safran Group of France involved in helicopter
engine maintenance, commenced its operations at the former
customs complex in Subang. GTA is involved in helicopter
engine maintenance.
In competing with emerging countries such as Vietnam,
Thailand and India, Malaysia Airports, through MIAC, continues
to provide a holistic service to current and potential investors in
the aerospace industry.

UTW

SUPPORT AND EXPERTISE
HELPED ENSURE THE
SUCCESSFUL OPENING OF klia2

URUSAN TEKNOLOGI WAWASAN SDN. BHD.
Urusan Teknologi Wawasan Sdn. Bhd (UTW) offers integrated
facilities management services and solutions with a track record
dating back more than 16 years. Certified with ISO 9001:2008,
ISO 14001:2004 and OHSAS 18001:2007 and backed by
more than 500 qualified and experienced personnel, UTW has
strategically positioned itself as one of the nation’s preferred
asset and facilities management solutions providers.
In 2014, UTW expanded its customer list with new contracts
from KLCC Urus Harta, Sime Darby Plantations and Airbus
Helicopters Malaysia. Some of UTW key contracts were with
KLIA, klia2, Penang International Airport, Skypark, KLCC Twin
Towers & Tower 3, Masjid As-Syakirin KLCC and Sepang
International Circuit.
UTW continues to perform an important role in ensuring KLIA
remains as one of the best international airports in the world. Its
support and expertise helped ensure the successful opening of
klia2 in May 2014 and the company is committed to providing
superior service at the new mega terminal.
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CORPORATE
RESPONSIBILITY
At Malaysia Airports, we are serious about the need to manage our business responsibly, and are
constantly searching for innovative ways in which to manage the impact of our business on those
around us, whether in relation to profits, people or the planet itself. We are committed to creating a
sustainable world-class aviation gateway.
We focus on four key areas of corporate responsibility in our business operations: marketplace
development, workplace development, community development and environmental sustainability.

MARKETPLACE
DEVELOPMENT

WORKPLACE
DEVELOPMENT

COMMUNITY
DEVELOPMENT

As an airport operator, our
stakeholders include the airlines,
passengers, government agencies,
suppliers, business partners, media
and the many other members of
the public who use our facilities or
come into contact with us through
our business. We are proud to
develop
strategic
partnerships
with our suppliers and vendors
whether budding entrepreneurs or
established business operators.

At Malaysia Airports, business is
not only about profits. We believe in
creating a working environment where
employees are not only valued, but
also encouraged to reach their full
potential. Our business success is
highly dependent on the skills and
talents of our people, so we also aim to
develop an organisation where respect,
teamwork and effective communication
are valued attributes.

Malaysia Airports’ flagship community
programme, Beyond Borders, is a
nationwide school adoption initiative.
Launched in 2007, it aims to enhance
self-esteem among under-privileged
children by raising awareness about the
importance of education. At Beyond
Borders, academic success is not the
only measure of child development. We
also seek to nurture children who are
healthy, competitive and creative.

Our commitment to this philosophy is
demonstrated through our Workplace
Development
Programme,
which
aims to create a healthy, safe and
secure working environment for all our
employees. As part of the initiative, we
offer training, as well as educational
and talent development programmes
to our employees that not only offer
the opportunity for our people to
advance in their careers, but also
enhance leadership skills and ensure
that our workforce is ready to meet
the challenge of managing a group of
world-class airports.

Under the tagline ‘Give Them Wings, Let
Them Fly’, the initiative is a partnership
between selected schools and its
overall school community and seeks to
raise standards through engagement
and support with the children, teachers
and parents.

We are also committed to helping
entrepreneurs
develop
their
businesses across all our airports
under our Vendor Development
Programme. The scheme aims
to give the best vendors – those
who are reliable and competitive
– the opportunity to participate in
procurement activities at Malaysia
Airports, whether in the provision of
services, works or supply.
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ENVIRONMENTAL
SUSTAINABILITY
Efficient energy management is the
cornerstone of Malaysia Airports’
commitment
to
environmental
responsibility. We are determined to
run a sustainable business operation
that is fully compliant with the laws and
policies laid down by the Malaysian
government. Our Energy Management
Policy provides a framework for the
whole organisation to manage energy
more effectively, reduce consumption
to the lowest practicable level while
maintaining the demanding safety
standards required of every airport
operation.
One of our top environmental
management priorities also includes
reducing carbon emissions at the
airports and we are committed to
ensuring our operations comply with the
Environment Quality Act. We are also
working towards carbon neutral growth
and a carbon-free future as a signatory
to the Aviation Industry Commitment to
Action on Climate Change.

MALAYSIA AIRPORTS’ SIXTH SUSTAINABILITY REPORT (2014)
It gives us great pleasure to present to you Malaysia Airports’ sixth Annual Sustainability
Report as a complement to this Annual Report. Written in accordance with the Global
Reporting Initiative (GRI) G3.1 framework and the GRI Airport Operator’s Sector
Supplement (AOSS), this report also contains some Standard Disclosures, which are
in compliance with the GRI G4 sustainability reporting guidelines. This report has been
assured by SIRIM QAS International Sdn. Bhd., an independent third party agency to
ensure the accuracy and reliability of all the information published.
Committed to upholding the highest level of ethics and integrity in all our business
transactions, we continue to enhance our policies and procedures, particularly
with regards to our procurement practices and risk management. Responsible
environmental practices also remain at the forefront of the way we conduct our dayto-day business. At the top of our environmental priority list are resource management
and effort to reduce waste.
Malaysia Airports continues to celebrate its most precious assets: its people. We are
proud to have among our talented workforce, some of the most knowledgeable people
in the aviation industry today. A variety of events and initiatives took place throughout
the year not only to show our appreciation towards our employees, but also to enhance
their professional and personal development. This year’s Sustainability Report also
pays tribute to some of our company’s longest-serving employees.
As we aim to make our airport experiences as enjoyable as possible for our employees,
our business partners and our customers, Malaysia Airports embarked on several
simple yet practical reward-based campaigns in 2014. These campaigns, focusing
on customer experience and hospitality proved enormously successful in making the
flying experience fun and exciting for all those involved. Ultimately, we believe that
ensuring everyone has a great time at the airport makes excellent business sense.
Our 2014 Sustainability Report represents some of Malaysia Airports’ most significant
work in relation to sustainability over the year. We are proud of the fact that over 40 of
our own staff from almost 30 departments came together to make it a success.

78

Malaysia Airports Holdings Berhad • Annual Report 2014

Providing
Seamless
Connectivity
Our flagship international gateway KLIA, offers travellers
efficient connective convenience, not only to the rest of
the world through extensive air connectivity network but
also as a comprehensive land transportation hub.
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We connect people
around the world
with Malaysia >>
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We connect people
across Malaysia with
<< the world
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Non-Independent Non-Executive
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Non-Independent Non-Executive
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Managing Director
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DATUK SERI YAM KONG CHOY
Independent Non-Executive

8.

DATUK ZALEKHA BINTI HASSAN
Independent Non-Executive

10. ROSLI BIN ABDULLAH
Independent Non-Executive
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Company Secretary

9.
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