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Connecting With

Annual Report 2012

These are exciting times for the aviation
industry, and especially for us at Malaysia
Airports Holdings Berhad (MAHB). As a worldclass airport operator, we are continuously
enhancing and improving the way we connect
with our customers, partners, stakeholders
and investors, as we believe that maintaining
strong relationships is a critical component of
our business growth strategy.
This year’s theme ‘Connecting with U’
showcases testimonials from customers,
passengers, staff and clients covering various
aspects of airport operations, facilities and
services. Their experiences and impressions
REÛECTTHELEVELOFSATISFACTIONWEASPIRETO
attain in our ultimate mission of achieving
service excellence.
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ourvision
WORLD-CLASS AIRPORT BUSINESS
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ourmission
‘PROVIDING WORLD-CLASS AVIATION GATEWAYS;
MANAGING COST-EFFECTIVE AIRPORT NETWORK AND SERVICES;
AND EXCEEDING THE EXPECTATIONS OF CUSTOMERS,
SHAREHOLDERS AND OTHER STAKEHOLDERS’

malaysia
airports
today.
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LEADING GLOBAL AIRPORT OPERATOR
• Operating 5 international airports,
16 domestic airports and 18 STOL airports
in Malaysia
• 3 overseas airport investment – 2 airports in
India & 1 in Turkey

Over 8,000 employees serving 86 airlines &
67.0 million passangers per annum
Listed on Main market of Bursa Malaysia with
market capitalisation of RM6.25 billion

Total Assets of RM8.83 billion

2006

2009

Malaysia
Airports
in Khazanah’s
Top 20 GLC
for high
performance

2013

New Operating
Agreements
Signed

Completion
of klia2

keymilestones
We have transformed ourselves from a government entity into a world-class full range
profitable airport operator

1991

1998-1999

2004

MAHB
Incorporation

Opening of
KLIA and
MAHB’s IPO

50% MoF (Inc)
stake transferred
to Khazanah,
ends up with
73%.
Transformation
initiatives kicked
off.
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Dear Shareholders,
On behalf of the Board of Directors, it is
my pleasure to enclose herewith a copy of
the Annual Report and Audited Financial
Statements of Malaysia Airports Holdings
Berhad (“the Company” or “MAHB”) for
the year ended 31 December 2012.
The Annual Report also contains the
Notice of the Fourteenth Annual General
Meeting (“the AGM”) and a map showing
the location of the Meeting. The AGM
will be held at Gateway Ballroom, Level
1, Sama-Sama Hotel, Kuala Lumpur
International Airport, Jalan CTA 4B,
64000 KLIA, Sepang, Selangor Darul
Ehsan on Thursday, 28 March 2013 at
11.00 a.m.

As a world-class airport operator, one of our priorities
is to consistently enhancing our shareholder value
for you. We are continuously improving the way we
connect with our customers, partners, stakeholders
and investors, as we believe that maintaining strong
relationship is a critical component of our growth
strategies. Thereby, it is apt that the theme of our
Annual Report 2012 to be “Connecting with U”.
The Annual Report and Audited Financial Statements
provide comprehensive statement of our strategic
direction, latest undertakings, achievements and
awards, corporate responsibilities and governanceinitiatives, as well as the Company’s financial
disclosures for the shareholders’ attention and
review. These documents can also be accessed at our
corporate website at www.malaysiaairports.com.my.
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Letter from the

chairman

For the year 2013, twelve (12) resolutions
are proposed for consideration at the
AGM. The purpose and reasons for each
of the resolutions are explained under
the Explanatory Notes of the Notice of
AGM. I hope that you will find the brief
explanations helpful in order to make a
better decision.
In line with the Company’s dividend
policy to distribute a dividend payout
ratio of at least 50% of the consolidated
annual net profit after taxation and
minority interest annually, subject to
availability of distributable reserves, the
Board is recommending the payment of
a final single-tier dividend of 7.63 sen
per ordinary share for the financial year
ended 31 December 2012, subject to the
shareholders’ approval at AGM. The Board

had on 20 February 2013, determined
that the Dividend Reinvestment Plan
(“DRP”) will apply to the entire final
dividend. Therefore the notice of Book
Closure date, the Entitlement date and
the Payment date will only be announced
on the day the Issue Price of the shares to
be issued under the DRP is announced.
At the AGM, the Board is recommending
the re-election of five (5) Directors who
are due for retirement, namely, Tan Sri
Dato’ Sri Dr. Wan Abdul Aziz bin Wan
Abdullah, Dato’ Syed Faisal Albar bin
Syed A.R Albar, Tunku Dato’ Mahmood
Fawzy bin Tunku Muhiyiddin, Datuk
Alias bin Haji Ahmad and Jeremy bin
Nasrulhaq, and being eligible, offer
themselves for re-election.

I also believe that you should be able
to comprehend the rest of the agenda/
proposed resolutions which include,
amongst others, the presentation of
the audited financial statements, the
proposed payment of Directors’ fees,
proposed increase of Directors’ fees,
the re-appointment of the auditors, the
authority to issue and allot shares and
the renewal of authority to allot and
issue shares in relation to the DRP,
whereby brief explanations are also
provided under the “Explanatory Notes”
for your understanding.
The Board believes that all the
proposed resolutions as set out in
the Notice of the AGM are in the
best interest of the Company and its
shareholders and further recommends
that the shareholders vote in favour of
all the resolutions.
Shareholders who are unable to attend
the AGM would still be able to exercise
their rights to vote, by completing the
Proxy Form as enclosed in the Annual
Report, according to the instructions as
provided in the Form, and submit it to
the Registered Office of the Company
at Malaysia Airports Corporate Office,
Persiaran Korporat KLIA, 64000 KLIA,
Sepang, Selangor Darul Ehsan, not less
than 48 hours before the time set for
holding the Meeting or any adjournment
thereof.
I look forward to meeting all the
shareholders at the forthcoming AGM
and be able to share the latest issues
and activities concerning the Company.

Yours sincerely,

Tan Sri Dato’ Sri Dr. Wan Abdul Aziz
bin Wan Abdullah
Chairman
Malaysia Airports Holdings Berhad
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NOTICE OF THE
14TH ANNUAL GENERAL MEETING

NOTICE IS HEREBY GIVEN THAT THE
14TH ANNUAL GENERAL MEETING OF
MALAYSIA AIRPORTS HOLDINGS BERHAD
(“MAHB” OR “THE COMPANY”) WILL BE
HELD AT GATEWAY BALLROOM, LEVEL
1, SAMA-SAMA HOTEL, KUALA LUMPUR
INTERNATIONAL AIRPORT, JALAN CTA 4B,
64000 KLIA, SEPANG, SELANGOR DARUL
EHSAN ON THURSDAY, 28 MARCH 2013
AT 11.00 A.M. FOR THE FOLLOWING
PURPOSES:

Agenda
AS ORDINARY BUSINESS
MALAYSIA AIRPORTS HOLDINGS BERHAD
ANNUAL REPORT 2012
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Resolution 1

Resolution 3

To receive the Audited Financial Statements for the
financial year ended 31 December 2012 together with
the Reports of the Directors and Auditors thereon.

To approve the payment of Directors’ fees for the
financial year ended 31 December 2012.

Explanatory Note:-

PREFACE
PERFORMANCE REVIEW
PERSPECTIVES
LEADERSHIP
CORPORATE FRAMEWORK
GOVERNANCE
FINANCIAL STATEMENTS
AIRPORTS STATISTIC

Pursuant to Section 169 (1) of the Companies Act, 1965,
it is the duty of the Board to present to the shareholders
the Audited Financial Statements for the ﬁnancial year
ended 31 December 2012 together with the Reports of
the Directors and Auditors.
Resolution 2
To declare and approve the payment of a final singletier dividend of 7.63 sen per ordinary share in respect
of the financial year ended 31 December 2012 as
recommended by the Directors.
Explanatory Note:In accordance with Article 154 of the Company’s Articles
of Association, the Board is recommending that the
shareholders approve the payment of the ﬁnal dividend.
Pursuant to paragraph 8.26 of the Main Market Listing
Requirements, the ﬁnal dividend, if approved, will be paid
no later than three (3) months from the shareholders’
approval. The Book Closure date will be announced by
the Company after the Annual General Meeting.

Explanatory Note:In accordance with Article 112 of the Company’s Articles
of Association, the Board is recommending that the
shareholders approve the payment of Directors’ fees
totalling RM387,600.00 to the Non-Executive Directors
for the ﬁnancial year ended 31 December 2012.
Resolution 4
To approve the proposed increase of Directors’ fees
with effect from 1 April 2013.
Explanatory Note:The proposed increase of Directors’ fees is to reﬂect the
increase in Directors’ responsibilities and liabilities and
to align their total remuneration to other public listed
companies. The higher level of activities of the Group
requires further involvement of Directors in the Group’s
operations. The proposal to increase Directors’ fees
reﬂects such increased participation and responsibilities.
The Ordinary Resolution proposed above is in
accordance with Article 112(3) of the Company’s
Articles of Association, if passed, shall authorise the
increase in monthly Directors’ fees for Chairman from
RM10,000.00 to RM15,000.00 and monthly Directors’
fees for each Non-Executive Director from RM3,000.00
to RM9,000.00, to be effective from 1 April 2013,
totalling approximately RM885,000.00 for the ﬁnancial
year ending 31 December 2013.

Resolution 5
To re-elect Tan Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan
Abdullah who shall retire in accordance with Article 129
of the Company’s Articles of Association and being
eligible, offers himself for re-election.
Resolution 6
To re-elect Dato’ Syed Faisal Albar bin Syed A.R Albar
who shall retire in accordance with Article 129 of the
Company’s Articles of Association and being eligible,
offers himself for re-election.

Explanatory Note:Pursuant to Section 172 (2) of the Companies Act, 1965,
shareholders are required to approve the re-appointment
of Auditors who shall hold ofﬁce until the conclusion of
the next Annual General Meeting and to authorise the
Directors to determine their remuneration thereof. The
present auditors, Messrs. Ernst & Young have indicated
their willingness to continue their services for another
year.

AS SPECIAL BUSINESS

Resolution 7

To consider and, if thought fit, to pass the following
Ordinary Resolutions:-

To re-elect Tunku Dato’ Mahmood Fawzy bin Tunku
Muhiyiddin who shall retire in accordance with Article
129 of the Company’s Articles of Association and being
eligible, offers himself for re-election.

Resolution 11
Ordinary Resolution
– Authority to Issue and Allot Shares Pursuant to
Section 132D of the Companies Act, 1965

Explanatory Note for Resolutions 5 to 7:Article 129 stipulates that any newly appointed Director
shall hold ofﬁce only until the next following Annual
General Meeting of the Company at which Director is
due to retire under these Articles, when he shall retire
but shall then be eligible for re-election.
Resolution 8
To re-elect Datuk Alias bin Haji Ahmad who shall retire in
accordance with Article 131 of the Company’s Articles
of Association and being eligible, offers himself for reelection.
Resolution 9
To re-elect Jeremy bin Nasrulhaq who shall retire in
accordance with Article 131 of the Company’s Articles
of Association and being eligible, offers himself for reelection.

“THAT, subject always to the Companies Act, 1965,
the Articles of Association of the Company and the
approvals of the relevant governmental/regulatory
authorities, where such approval is necessary, the
Directors be and are hereby authorised pursuant to
Section 132D of the Companies Act, 1965 to issue
and allot shares in the Company at any time until the
conclusion of the next Annual General Meeting, and
upon such terms and conditions and for such purposes
as the Directors may, in their absolute discretion, deem
fit provided that the aggregate number of shares to be
issued does not exceed ten per centum (10%) of the
issued share capital of the Company for the time being
and that the Directors be and are also empowered to
obtain the approval from Bursa Malaysia Securities
Berhad for the listing of and quotation for the additional
shares so issued.”
Explanatory Note:-

Explanatory Note for Resolutions 8 to 9:Article 131 expressly states that in every subsequent
Annual General Meeting, at least one-third of the
Directors for the time being shall retire from ofﬁce and
the retiring Directors shall be eligible to seek for reelection thereof.
Resolution 10
To re-appoint Messrs. Ernst & Young as Auditors of
the Company for the ensuing year and to authorise the
Directors to fix their remuneration.

This is a renewal of the general mandate for issuance
of shares by the Company under Section 132D of the
Companies Act, 1965, obtained from the shareholders at
the last Annual General Meeting.
The Company had on 19 March 2012 issued
110,000,000 new ordinary shares of RM1.00 each
through a private placement (“Private Placement”)
pursuant to the mandate granted to the Directors at
the 12th Annual General Meeting held on 28 April 2011
which had lapsed at the conclusion of the 13th Annual
General Meeting held on 29 March 2012. The gross
proceeds of RM616,000,000 raised from the mandate
have been fully utilized to part ﬁnance the capital
expenditure for klia2 project and defraying expenses
incidental to the Private Placement.
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NOTICE OF THE
14TH ANNUAL GENERAL MEETING

As at the date of the Notice, the Company has not issued
any new shares pursuant to this mandate which was
granted to the Directors at the 13th Annual General
Meeting held on 29 March 2012 which will lapse at the
conclusion of the 14th Annual General Meeting.
This mandate will provide ﬂexibility for the Company
to undertake future possible fund raising activities,
including but not limited to placement of shares for
purpose of funding the Company’s future investment
projects, working capital and/or acquisition(s) without
having to convene another general meeting.

MALAYSIA AIRPORTS HOLDINGS BERHAD
ANNUAL REPORT 2012

The Ordinary Resolution proposed above, if passed, will
empower the Board to issue shares in the Company up to
an amount not exceeding in total ten per centum (10%)
of the issued share capital of the Company, subject to
compliance with regulatory requirements. The approval
is sought to avoid any delay and cost in convening
a general meeting for such issuance of shares. This
authority, unless revoked or varied by the Company at a
general meeting, will expire at the next Annual General
Meeting.

12

Resolution 12
Ordinary Resolution
–
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Proposed Renewal of the Authority to Allot and
Issue New Ordinary Shares of RM1.00 each in
MAHB (“MAHB Shares”), for the purpose of
the Company’s Dividend Reinvestment Plan
(“DRP”) that provides the Shareholders of MAHB
(“Shareholders”) the option to elect to reinvest
their cash dividend in MAHB Shares

“THAT pursuant to the DRP as approved by the
Shareholders at the Extraordinary General Meeting
held on 30 November 2012 and subject to the approval
of the relevant authority (if any), approval be and is
hereby given to the Company to allot and issue such
number of new MAHB Shares from time to time as may
be required to be allotted and issued pursuant to the
DRP until the conclusion of the next Annual General
Meeting upon such terms and conditions and to such
persons as the Directors may, in their sole and absolute
discretion, deem fit and in the interest of the Company
PROVIDED THAT the issue price of the said new MAHB
Shares shall be fixed by the Directors at not more than
ten percent (10%) discount to the adjusted five (5)-day
volume weighted average market price (“VWAP”) of
MAHB Shares immediately prior to the price-fixing date,
of which the VWAP shall be adjusted ex-dividend before
applying the aforementioned discount in fixing the issue
price and the issue price may not be less than the par
value of MAHB Shares at the material time;

AND THAT the Directors and the Secretary of the
Company be and are hereby authorised to do all such
acts and enter into all such transactions, arrangements
and documents as may be necessary or expedient in
order to give full effect to the DRP with full power to
assent to any conditions, modifications, variations and/
or amendments (if any) as may be imposed or agreed
to by any relevant authorities or consequent upon the
implementation of the said conditions, modifications,
variations and/or amendments or at the discretion of
the Directors in the best interest of the Company.”
Explanatory Note:As at the date of the Notice, the Company has issued
a total of 7,088,046 MAHB Shares pursuant to the
implementation of the DRP approved by the shareholders
on 30 November 2012 and the mandate was granted to
the Directors at the Extraordinary General Meeting held
on 30 November 2012.
The Ordinary Resolution proposed above, if passed,
would allow the Company to allot and issue new MAHB
Shares pursuant to the DRP from the coming Annual
General Meeting until the convening of the next Annual
General Meeting. It would also allow the Directors to ﬁx
the issue price of such new MAHB Shares at a discount
of up to 10% of the adjusted ﬁve (5)-day VWAP of MAHB
Shares immediately prior to the price-ﬁxing date.
The Ordinary Resolution proposed above, if passed,
would allow the Directors and the Secretary to act on
behalf of the Company in executing and giving effect to all
the relevant and necessary transactions, arrangements
and documents pertaining to the implementation of the
DRP in the interest of expedience and efﬁciency subject
always to the best interest of the Company.
To transact any other business of which due notice
shall have been given.

By Order of the Board
SABARINA LAILA BINTI DATO’ MOHD HASHIM
LS 0004324
Company Secretary
Sepang
Selangor Darul Ehsan
6 March 2013

NOTES TO THE NOTICE OF ANNUAL GENERAL
MEETING
1.

All resolutions at the Meeting will be decided on a
show of hands, unless otherwise instructed.

2.

A member of the Company entitled to attend and
vote at the Meeting is entitled to appoint a proxy
to attend and vote in his stead. A proxy may but
need not be a member of the Company and a
member may appoint any person to be his proxy
without limitation and the provisions of Section
149(a), (b) and (c) of the Companies Act, 1965
shall not apply to the Company. Where a member
appoints more than one proxy, the appointment
shall be invalid unless he specifies the proportion
of his holdings to be represented by each proxy.

3.

4.

The instrument appointing a proxy shall be in print
or writing under the hand of the appointer or his
duly constituted attorney, or if such appointer is a
corporation, under its common seal or the hand
seal of its attorney.
The instrument appointing a proxy must be
deposited at the Registered Office of the
Company at Malaysia Airports Corporate Office,
Persiaran Korporat KLIA, 64000 KLIA, Sepang,
Selangor Darul Ehsan not less than 48 hours
before the time set for holding the Meeting or any
adjournment thereof.

5.

Please note that in order to attend and vote at
the Meeting, a member must be registered in the
Record of Depositors at 4.00 p.m. on 21 March
2013 in accordance with Article 48(2) of the
Company’s Articles of Association. Any changes
in the entries on the Record of Depositors after
the abovementioned date and time shall be
disregarded in determining the rights of any
person to attend and vote at the Meeting.

6.

Please be reminded that the AGM is a private
meeting between the directors, shareholders,
proxies, duly authorised representatives and
the auditors. As such, non-shareholders are
barred from entering the Meeting. However, any
disabled shareholder may be allowed to enter the
Meeting accompanied by a person who is not a
shareholder.

7.

Shareholders’ attention is hereby drawn to
the Main Market Listing Requirements of the
Bursa Malaysia Securities Berhad, which allows
a member of the Company which is an exempt
authorised nominee, as defined under the
Securities Industry (Central Depositories) Act,
1991, who holds ordinary shares in the Company
for multiple beneficial owners in one securities
account (“omnibus account”) to appoint multiple
proxies in respect of each omnibus account it
holds.
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STATEMENT
ACCOMPANYING
NOTICE OF THE 14TH
ANNUAL GENERAL
MEETING

“ The 21st Century possesses
numerous challenges to Royal
Malaysian Customs. In this
context Malaysia Airports has
continuously assisted Royal
Malaysian Customs in
discharging its functions and
duties efﬁciently especially at
KLIA and LCCT. ”

Location of the AGM
Pursuant to Paragraph 8.27(2) of the Main Market Listing Requirements of Bursa Malaysia Securities Berhad:
1.

The Directors who are retiring pursuant to Article 129 of the Company’s Articles of Association and seeking
re-election are as follows:
(i)
(ii)
(iii)

2.

Tan Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan Abdullah;
Dato’ Syed Faisal Albar bin Syed A.R Albar; and
Tunku Dato’ Mahmood Fawzy bin Tunku Muhiyiddin.

The Directors who are retiring pursuant to Article 131 of the Company’s Articles of Association and seeking
re-election are as follows:

Gateway Ballroom, Level 1
Sama-Sama Hotel
Kuala Lumpur International Airport
Jalan CTA 4B, 64000 KLIA, Sepang
Selangor Darul Ehsan
Tel
: 03-8787 3333
Fax
: 03-8787 5555
Website : www.samasamahotels.com/

Badaruddin Mohamed Raﬁk
Director of Royal Malaysian Customs KLIA

(i)
(ii)

Datuk Alias bin Haji Ahmad; and
Jeremy bin Nasrulhaq.

The profiles of the above Directors are set out in the section entitled “Board of Directors’ Profile” from pages 82
to 94 of this Annual Report. Their shareholdings in the Company are set out in the section entitled “Statistics of
Shareholdings” on page 355 of this Annual Report.
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location
of the annual

general meeting

Additional Information

How to get there?
By Car
The Sama-Sama Hotel, Kuala Lumpur
International Airport is 80 km drive from the
Kuala Lumpur City Centre, 40 km drive from
Petaling Jaya, and 30 km drive from Putrajaya/
Cyberjaya via the North-South Expressway
Central Link (ELITE). The signposts are visibly
placed with direction to the right location.
Ample parking spaces are available at the
Hotel and at the short term car park, KLIA.
By Express Rail Link
The Express Rail Link service can be boarded
at the KL Sentral Station.

Mobile Phones
Please ensure your mobile
phones are switched off during
the Meeting.
Registration
Please register your attendance
at the registration desks which
are clearly located at the front
entrance of the Meeting hall.

MALAYSIA AIRPORTS HOLDINGS BERHAD
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“ When KLIA was awarded the
Skytrax’s Best Immigration
Service Award in 2010
and 2011, it is a testament
of strong cooperation,
open communication and
uncompromised responsibility
between the Immigration
Department and Malaysia
Airports, towards safeguarding
the national interest. ”
Saravana Kumar a/l Marimuthu
Head of Immigration KLIA

GROW
WITH US

KEY
FINANCIAL
HIGHLIGHTS

INCOME STATEMENT for financial year ended 31 December 2012
2012
RM Million

Revenue

Restated
2011
RM Million

%
Change

3,548.1
708.5
(19.0)
(68.9)
(17.5)
(0.3)

2,754.8
652.1
(18.8)
–
(59.8)
0.7

28.8
8.6
1.2
–
70.7
(142.9)

Proﬁt before tax and zakat from continuing operations
Taxation and zakat

602.8
(208.5)

574.2
(173.0)

5.0
20.6

Proﬁt from continuing operations, net of tax
Profit/(loss) from discontinued operations, net of tax

394.3
0.2

401.2
–

(1.7)

Proﬁt attributable to:
Owners of the parent
Minority interests

394.5
–

401.2
–

(1.7)
–

394.5

401.2

(1.7)

Operating profit
Finance costs
Impairment of investment in associate company
Share of results of associates
Share of results of jointly controlled entities

Earnings per share attributable to owners of the parent (sen per share)
– basic, for profit from continuing operations

33.24

36.47

Return on equity

9.97%

11.70%

–
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION as at 31 December 2012
2012
RM Million

Restated
2011
RM Million

%
Change

Property, plant and equipment
Investments
Intangible assets
Other non-current assets
Current assets
Assets of disposal group classified as held for disposal

348.8
366.9
6,198.0
412.5
1,513.5
0.1

320.2
333.9
4,727.2
403.6
1,641.9
0.4

8.9
9.9
31.1
2.2
(7.8)
(75.0)

Total assets

8,839.8

7,427.2

19.0

Equity and liabilities
Share capital
Share premium
Retained earnings
Fair value adjustment reserve
Other reserve
Foreign exchange reserve

1,210.0
1,320.4
1,826.8
5.1
2.6
(5.6)

1,100.0
822.7
1,625.2
0.8
2.6
(4.4)

Total equity

4,359.3

3,546.9

22.9

Non-current liabilities
Current liabilities
Liabilities of disposal group classified as held for disposal
Total liabilities

3,646.9
833.5
0.1
4,480.5

3,001.5
878.7
0.1
3,880.3

21.5
(5.1)
–
15.5

Total equity and liabilities

8,839.8

7,427.2

19.0

Net asset per share (RM)

3.60

3.22

11.8

Return on assets

4.5%

5.4%

Assets

10.0
60.5
12.4
532.5
–
27.3

Repair Maintenance
0.6%

Total Revenue
RM3,548.1 million

12’ 11’

12’ 11’

Duty free &
non-duty free

Airport #
Services

18.4

20.3

73.8

Airport
Services
80.9%

55.4

45.6

537.5

Duty free &
non-duty free
15.1%

75.1

Agriculture and
horticulture
1.3%

474.6

Hotel
2.1%

2132.6

2869.6

GROUP
SEGMENTAL
ANALYSIS

12’ 11’

12’ 11’

12’ 11’

Agriculture
& horticulture

Hotel

Repair
Maintenance

Revenue 2012
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(163.7)

(247.1)

(54.0)

(23.3)

14.7

7.0

21.0

Duty free &
non-duty free
32.1%

Total PBT
RM602.8 million

17.5

Agriculture
and horticulture
2.9%

182.0

Repair
Maintenance
(3.9%)
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Hotel
1.2%

193.2

Others
(41.0%)

574.1

655.4
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Airport
Services
108.7%

12’ 11’
Duty free &
non-duty free

12’ 11’
Airport #
Services

12’ 11’

12’ 11’

Agriculture
& horticulture

Hotel

12’ 11’
Repair
Maintenance

12’ 11’
Others

Proﬁt before taxation 2012
Note: The group segmental analysis above excludes inter-segment transactions.
#

Airport Services revenues include IC 12 construction revenues amounting to RM1,385.0 million and RM820.5 million in
FY2012 and FY2011 respectively.
Airport Services proﬁt before taxation include IC 12 construction proﬁts amounting to RM63.3 million and RM38.2 million
in FY2012 and FY2011 respectively.

STATEMENT OF
DISTRIBUTION

Impairment of
investment
1.9%
User fee
and taxation
8.4%

Net share of associates
and jointly controlled
2.0%

Finance costs
0.5%
Net share of associates
and jointly controlled loss
0.5%

Depreciation
6.0%

Retained for
reinvestment
10.7%

Finance costs
0.7%

Depreciation
6.0%

User fee and
taxation
8.9%
Retained for
reinvestment
13.9%

2012

2011
Purchase of
goods and
services
59.2%

Employment
costs
12.8%

Purchase of
goods and
services
53.7%

Employment
costs
14.8%
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Current income available for distribution

3,673.1

To supplier
Purchase of goods and services

%

2011
RM Million

%

2,886.3

2,172.7

59.2

1,548.8

53.7

To employees
Employment costs

471.4

12.8

426.8

14.8

Utilisation of assets
Depreciation

221.3

6.0

174.4

6.0

19.0

0.5

18.8

0.7

To ﬁnancier
Finance costs
To government
User fee and taxation

307.7

8.4

257.2

8.9

To impairment
Impairment of investment

68.9

1.9

–

–

To net associate loss
Net share of associates and jointly controlled loss

17.8

0.5

59.1

2.0

Retained for re-investment and future growth
and dividend payment current year

394.3

10.7

401.2

13.9

3,673.1

100.0

2,886.3

100.0

STATEMENT OF
FINANCIAL POSITION

Assets
Property, plant
and equipment
3.9%

Property, plant
and equipment
4.3%
Other assets
1.8%

Investments
4.2%
Cash and cash
equivalents
8.8%

Intangible
assets
70%

Trade & other
receivables
11.3%

Other assets
1.8%

Investments
4.5%
Cash and cash
equivalents
10.5%

Intangible
assets
63.6%

Trade & other
receivables
15.3%

2012

2011
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Equity and Liabilities
OtherLiabilities
3.7%
Trade and other
payables
11.9%

Fair value
adjustment reserve
0.1%
Share capital
13.7%

Loan and
borrowing
35%

2012

Other Liabilities
4.1%
Trade and
other payables
14.5%

Share capital
14.8%

Loan and
borrowing
33.7%

2011
Reserves
35.6%
Reserves
32.9%
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STATEMENT OF
WORKFORCE

Bajau 1

Melanau 1

Bidayuh 1
Bajau 1
Others 4

Others 5

Brunei 1
Chinese 15
Iban 2
Indian 7

Kadazan 3

Management
271

Chinese 21
Iban 4
Indian 18
Melanau 3

Executive
695

Malay 239

Malay 639

Bidayuh 125
Chinese 83
Bisaya 10

Murut 9
Bajau 51

Brunei 23

Others 215
Orang Ulu 11
Melanau 64
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Brunei 1

Melanau 64
Iban 171
Indian 139
Kadazan 165
Kayan Kenyah 8

Non-Executive
7,637
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Malay 6,563
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GROUP QUARTERLY
PERFORMANCE

Year 2012
In RM Million

1st
Quarter

2nd
Quarter

3rd
Quarter

4rd
Quarter

Year
2012

657.7
153.7
102.7
9.22

807.8
141.4
100.7
8.32

754.2
172.8
113.0
9.34

1,328.3
134.8
78.0
6.45

3,548.1
602.8
394.5
33.26

1st
Quarter

2nd
Quarter

3rd
Quarter

4rd
Quarter

Year
2011

617.8
140.9
96.2
8.74

662.7
143.3
91.0
8.28

661.2
154.1
117.2
10.65

813.2
135.9
96.8
8.80

2,754.8
574.2
401.2
36.47

Financial Performance
Operating revenue
Profit before tax and zakat
Profit for the period
Earnings per share (sen)

Restated
Year 2011
In RM Million
Financial Performance
Operating revenue
Profit before tax and zakat
Profit for the period
Earnings per share (sen)

GROUP
5-YEAR SUMMARY

INCOME STATEMENT
Year ended 31 December

Revenue
Proﬁt before tax and zakat from continuing
operations
Taxation and zakat

2012
RM Million

Restated
2011
RM Million

2010
RM Million

2009
RM Million

2008
RM Million

3,548.1

2,754.8

2,468.0

1,609.6

1,435.0

602.8

574.2

475.0

452.6

422.2

(208.5)

(173.0)

(157.5)

(100.2)

(123.3)

Proﬁt from continuing operations, net of tax
Profit/(loss) for the year from discontinued
operations, net of tax

394.3
0.2

401.2
–

317.5
–

352.5
(1.4)

298.9
6.9

Proﬁt for the year

394.5

401.2

317.5

351.1

305.8

Proﬁt attributable to:
Equity holders of the Company
Minority interests

394.5
–

401.2
–

316.8
0.7

350.4
0.7

305.2
0.6

Profit for the year

394.5

401.2

317.5

351.1

305.8

33.24
0.02

36.47
–

28.80
–

31.98
(0.12)

27.12
0.63

33.26

36.47

28.80

31.86

27.75

Earnings per share attributable to equity
holders of the Company (sen per share)
Basic, for continuing operations
Basic, for profit/(loss) from discontinued
operations
Basic, for proﬁt for the year
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STATEMENT OF FINANCIAL POSITION
Year ended 31 December
2012
RM Million

Restated
2011
RM Million

2010
RM Million

2009
RM Million

2008
RM Million

Non-current assets
Current assets
Assets of disposal group classified
as held for disposal

7,326.2
1,513.5
0.1

5,784.9
1,641.9
0.4

4,814.8
2,295.7
0.5

4,210.2
963.1
0.5

3,584.8
1,403.2
4.3

Total assets

8,839.8

7,427.2

7,111.0

5,173.8

4,992.3

1,210.0
1,320.4
1,826.8
5.1
2.6
(5.6)

1,100.0
822.7
1,625.2
0.8
2.6
(4.4)

1,100.0
822.7
1,387.0
0.1
–
(5.4)

1,100.0
822.7
1,421.4
–
–
(2.0)

1,100.0
822.7
1,257.0
–
–
(1.2)

4,359.3

3,546.9

3,304.4

3,342.1

3,178.5

–

–

5.5

4.7

4.1

Total equity

4,359.3

3,546.9

3,309.9

3,346.8

3,182.6

Non-current liabilities
Current liabilities
Liabilities of disposal group classified
as held for disposal
Total liabilities

3,646.9
833.5
0.1

3,001.5
878.7
0.1

3,073.6
727.3
0.2

1,114.8
712.0
0.2

434.6
1,372.4
2.7

4,480.5

3,880.3

3,801.1

1,827.0

1,809.7

Total equity and liabilities

8,839.8

7,427.2

7,111.0

5,173.8

4,992.3

3.60

3.22

3.01

3.04

2.89

Assets

Equity
Share capital
Share premium
Retained earnings
Fair value of adjustment reserve
Other Reserve
Foreign Exchange Reserves
Minority interests

Net asset per share (RM)
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5-YEAR
FINANCIAL
HIGHLIGHTS

Revenue
(RM Million)

Profit before taxation
(RM Million)

08’
09’
10’
11’
12’
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08’
2008 — 1,435.0
2009 — 1,609.6
2010 — 2,468.0
2011 — 2,754.8
2012 — 3,548.1

Profit of the year
(RM Million)

10’
11’
12’

10’
11’
12’

2008 — 422.2
2009 — 452.6
2010 — 475.0
2011 — 574.2
2012 — 602.8

Total equity
(RM Million)

08’
09’

09’

08’
2008 — 305.8
2009 — 351.1
2010 — 317.5
2011 — 401.2
2012 — 394.5

09’
10’
11’
12’

2008 — 3,182.6
2009 — 3,346.8
2010 — 3,309.9
2011 — 3,546.9
2012 — 4,359.3

SHARE
PRICE, VOLUME
TRADED & MARKET
CAPITALISATION

2012 Monthly Trading Volume & Share Price Statistics

Volume (‘000)

JAN

FEB

MAR

APR

MAY

JUN

JUL

AUG

SEP

OCT

NOV

DEC

12,572

18,952

20,702

7,837

12,191

13,164

6,206

11,387

11,747

20,877

24,538

23,134

High (RM)

5.75

5.84

5.97

5.89

5.80

5.80

5.69

5.52

5.62

5.93

5.87

5.38

Low (RM)

5.65

5.60

5.53

5.65

5.52

5.52

5.49

5.30

5.23

5.56

5.18

5.17

Closing Price (RM)

5.70

5.72

5.85

5.79

5.80

5.56

5.57

5.48

5.56

5.81

5.31

5.21

Share Price Movement
7.0
6.8
6.6
6.4

5.2

25

5.21

5.31

5.81
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5.48

5.4

5.56

5.57
5.56

5.6

5.80
5.79

5.72

5.8

5.70

6.0

5.85

6.2

5.0
JAN

FEB

MAR

APR

MAY

JUN

JUL

AUG

SEPT

OCT

NOV

DEC

Closing Price
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8,000

5.80

2005

2006

2.21

2007

4
3
2

2,431

2,376

2004

2.16

2,123

0

1.61
1,771

1,000

1.93

3,322

3,000

6,252

3.02

4,000

6
5

4,367

3.97

5,000

5.21
6,380

6,908

6,000

2,000

7

6.28

7,000

2008

1
2009

2010

2011

2012

0

Last closing price for the year (RM)

Market capitalisation (RM million)

Market Capitalisation

GROUP FINANCIAL
PERFORMANCE
REVIEW

KEY FINANCIAL PERFORMANCE
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Malaysia Airports Holdings Berhad (MAHB)
financial performance for the year ended 31
December 2012 (FY2012), indicate resilience
amidst the challenges in the aviation industry
and the global economic headwinds. The
Group recorded revenues of RM3,548.1 million
in FY2012, a growth of 28.8% compared to
RM2,754.8 million recorded in the financial year
ended 2011 (FY2011). This was mainly due to
the performance in airport operations which
was supported by demand for air travelling
and higher contribution from retail business.
Earnings before interest, tax, depreciation
and amortisation (EBITDA) increased 12.5%
to RM929.7 million in FY2012 from RM826.5
million recorded in the previous year. Profit
before tax and zakat (PBT) of RM602.8 million
grew 5% compared to RM574.2 million reported
in FY2011. However, earnings per share (EPS)
stood at 33.26 sen for FY2012, a declined of
8.8% compared to 36.47 sen in FY2011.
However, in November 2012, the Maldivian
Government declared that the concession
agreement with GMR Male International
Airport Limited (GMIAL), which was awarded in
2010, as void. Thus, MAHB had provided for
the impairment on the cost of investment and
total share of profit recognised amounting
to RM68.9 million. As a result, the Group’s
Return on Equity (ROE) of 9.97% was lower
than the headline KPI target of 11.61%.

IC INTERPRETATION 12:
CONCESSION ARRANGEMENT

SERVICE

Malaysia Airports adopted IC Interpretation
12: Service Concession Arrangements (IC12)
effective 1 January 2011. IC 12 addresses the
accounting for “public-private” arrangements
whereby a private sector operator involved
in the construction and/or upgrading of
infrastructure assets such as schools, roads
and airports to be used in providing public
service. The operator provides construction
services to the grantor in exchange for an
intangible asset, i.e. a right to collect revenue
in accordance with the service concession
arrangements.
Under IC 12, Malaysia Airports (the operator)
provides construction services to the
Government of Malaysia (the grantor) in
exchange for an intangible asset, i.e. a
right to collect revenue in accordance with
the Operating Agreements. In accordance
with the Financial Reporting Standard 138:
Intangible Assets (FRS 138), Malaysia
Airports recognises the intangible asset at
its fair value. The fair value of the intangible
asset is calculated by including certain markup on the actual cost incurred, estimated to
reflect a margin based on the nature of works
involved and consistent with other similar
construction work. Malaysia Airports has
applied mark-up of 4.5% and 7.5% on the
construction costs incurred in respect of klia2
and Penang International Airport respectively.

In line with the requirement of Financial
Reporting Standard 111: Construction
Contracts (FRS 111), Malaysia Airports
recognises the construction revenues and
costs by reference to the stage of completion
of the construction works of klia2 and Penang
International Airport, which are public sector
infrastructure assets and services currently
being undertaken by Malaysia Airports. In
FY2012 and FY2011, Malaysia Airports
recognised the construction revenues in
relation to the aforesaid projects amounting
to RM1,385.0 million and RM820.5 million
respectively. Malaysia Airports also recognised
the construction costs amounting to RM1,321.7
million and RM782.3 million for the above
projects in FY2012 and FY2011 respectively.

GROUP PROFITABILITY
Excluding the effects of IC 12, revenues
for FY2012 was RM2,163.0 million, which
represents an increase of 11.82% from
RM1,934.3 million registered in FY2011.
EBITDA increased 9.9% to RM866.4 million
from RM788.3 million recorded in FY2011.
PBT for FY2012 of RM539.5 million grew
marginally by 0.7% from RM535.9 million in
FY2011.
In spite of the strong revenue growth, the
tepid PBT growth was a result of the provision
for the impairment of investment in GMIAL,
higher depreciation and amortisation on
capitalisation of new completed projects and
additional losses recognised from Istanbul
Sabiha Gokcen International Airport (ISGIA).

OPERATIONS REVIEW
In 2012, the aviation industry was laden
with challenges on the back of global
economic headwinds, volatile fuel prices and
geopolitical issues. Nonetheless, MAHB has
remained resilient, benefiting from the rising
demand for air travelling especially in Asia as
well as the expansion by low-cost carriers into
new markets. MAHB recorded a passenger
growth of 5% in FY2012, with a total of 67.2

million passengers passed through MAHB’s
39 airports in Malaysia. Both international
and
domestic
passenger
movements
registered strong growth at 6.1% and 3.9%
respectively. The total passenger movements
in KLIA grew by 5.8%, where both KLIA-MTB &
LCCT recorded positive growth of 2.3% and
9.9% respectively. All other airports recorded
an aggregate growth in total passenger
movements of 3.8%. Total aircraft movements
grew by 2.3% to 646,535 aircrafts, with the
international sector recording a higher growth
of 6.1% compared to a flat growth in the
domestic sector of 0.1%.
The increase in operating revenues was
attributed to growth from the airport
operations segment, driven by air travel
demand. Excluding the IC 12 effects, revenues
generated by our airport operations segment
improved by 13.2%, to RM2,022.1 million
compared to the previous year of RM1,786.7
million. Aeronautical revenues grew 16.6%
to RM1,036.7 million from RM889.0 million
on the back of stronger passenger numbers,
while non-aeronautical revenue increased
9.8% to RM985.4 million in FY2012 from
RM897.8 million in FY2011 underpinned by
higher retail, rental and commercial activities
resulting from the increased passenger
volume.
The non-airport operations segment recorded
revenues of RM140.9 million in FY2012,
fell 4.5% from RM147.6 million recorded in
FY2011, due to weaker revenues recorded
in the agriculture and horticulture segment.
Revenue contribution from the agriculture
and horticulture declined 17.7% to RM45.6
million as a result of lower price attained
for Fresh Fruit Bunches (FFB) per tonne and
lower production volume for the year due to
El Nino. Nonetheless, this was cushioned
by the growth of 10.0% to RM20.3 million
from the Project and repair maintenance
segment. Hotel segment grew 1.7% RM75.1
million, mainly attributed to higher food and
beverages (F&B) income but offset by lower
revenue from room occupancy due to the
closure of five levels of hotel for renovation.
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GROUP FINANCIAL
PERFORMANCE
REVIEW

TYPES OF REVENUE: AERONAUTICAL
AND NON-AERONAUTICAL REVENUE
Malaysia Airports’ revenue base can be
broadly classified under aeronautical and nonaeronautical revenues. Aeronautical revenue
is mainly derived from airport operations
business which entails the collection of
passenger service charge (PSC), landing and
parking fees, and other ancillary charges to
airlines. Meanwhile, the non-aeronautical
revenue is broadly derived from commercial
activities in the airport operations business,
and the non-airport operations business.
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Commercial activities in the airport
operations business comprises revenue
from lease of commercial spaces (rental),
operations of duty free and non-duty free
outlets, management of food and beverages
(F&B) outlets, management and operations
of airport parking facilities, advertising
business, the Airside Transit Hotel and the
Free Commercial Zone at KLIA.
The non-airport operations business include
revenue derived from Sama-Sama Hotel
(formerly known as Pan Pacific KLIA Hotel)
operations, agriculture and horticulture
activities, project and repair maintenance
services and other activities that may be
described in the Group’s financial statement.

Total non-aeronautical business continues
to be a key in MAHB’s earnings driver,
accounting for 52.1%, or RM1,126.3 million,
to the Group’s revenue and this is in line with
the Group’s long term plan to further grow this
branch of business.

BUSINESS SEGMENTS
The Group’s business segment is divided into
2 sub-groups i.e. airport operations and nonairport operations.
Airport operations comprise of airport
services and operations of duty free and
non-duty free outlets. Airport services
include aeronautical revenue generated
from operating, managing and maintaining
designated airports in Malaysia and
providing airport related activities; and nonaeronautical revenue derived from rental and
other commercial activities. The revenues
generated from operations of duty free and
non-duty free outlets are non-aeronautical
revenue.
The non-airport operations comprise of
agriculture and horticulture activities, hotel
operations and project and repair maintenance
services. All non-airport operations income is
non-aeronautical revenue.

SEGMENTAL REVENUE
1.

Airport operations
(a)

(b)

Airport services: This business
segment comprises of aeronautical
revenue from collection of passenger
service charge (PSC), landing and
parking fees, and other ancillary
charges to airlines; and nonaeronautical revenue generated from
rental and other commercial activities.
The aeronautical revenue increased
16.6% to RM1,036.7 million on the
back of growth in passenger traffic
as well as the implementation of
higher rates of passenger service
charges, landing and parking rates. In
addition, this was helped by the lower
Airline Incentives of RM65.0 million
in FY2012 compared to RM103.7
million recorded in the previous year.
The new approved Airline Incentive
Programme (“AIP”) which incentivise
airlines on a year on year basis had
initiated in January 2012 and is
expected to end-December 2014.
On the other hand, the previous
programme, known as the Airlines
Recovery Programme (“ARP”) was
based on airlines’ performance
as compared to the selected year
was ended in 31 December 2011.
Revenues from rental of space,
advertising and other commercial
segments grew by 5.8% to RM448.9
million in FY2012, contributed mainly
by the addition of new tenants, higher
tenant occupancy rate in 2012 and
higher carpark revenue due to higher
pax movements and airport visitors.
Operations of duty free and nonduty free outlets: This business
segment includes the operations of
duty free and non-duty free outlets
and management of F&B outlets at
designated airports. This business
segment grew by 13.3%, outpacing
the overall passenger traffic growth
of 5.0%, to RM537.5 million in
FY2012. This was due to an increase
in passenger volume and higher retail
spending per passenger.

REVENUE

PAT

%%

28.8

%

1.7

PBT

5.0%
2.

Non-airport operations
(a)

(b)

Agriculture and horticulture: The
agriculture and horticulture business
segment activities include the
cultivation and sale of oil palm and
other agriculture products. Due
to lower production volume and
aggravated by the weaker price of FFB
per tonne (2012: RM572/78,285MT
vs.
2011:
RM681/79,681MT),
revenue contribution from the
agriculture and horticulture segment
fell to RM45.6 million in FY2012,
which was 17.7% lower than the
RM55.4 million registered in FY2011.
The reduction was due to the
occurrence of El Nino in recent years
which have affected the oil palm
yields.
Hotel: The Hotel segment manages
and operates the Sama-Sama Hotel.
The hotel segment grew 1.7% to
RM75.1 million, mainly attributed
to higher revenue from food and
beverage related services which grew
10% on increase in catering business.
Nonetheless, this was offset by lower
revenue from room occupancy despite
the higher average room rates as five
levels were closed for renovation.
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GROUP FINANCIAL
PERFORMANCE
REVIEW

(c)

Project and repair maintenance
services: The main activities include
provision of mechanical, electrical
and civil engineering services and
the airport business consulting,
maintenance and technical services.
This segment recorded a growth of
10.0% to RM20.3 million in FY2012,
mainly due to higher revenue from
operation and facilities maintenance.

SEGMENTAL PROFITABILITY
Note: The following segmental proﬁtability analyses
exclude inter-segment Transactions

1.

Airport operations
(a)
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(b)

2.

Airport services: Following an
increase in the airport services
revenue, the segmental PBT grew
14.2% to RM655.4 million in
FY2012 compared to RM574.1
million reported in FY2011. This
was attributed to higher passenger
movements, implementation of new
aeronautical charges and addition of
new tenants.
Operations of duty free and non-duty
free outlets: PBT for this segment
grew 6.2% to RM193.2 million in
FY2012 from RM182.0 million
in FY2011, on the back of higher
revenue in line with passenger growth
and increased retail spending per
passenger.

Non-airport operations
(a)

(b)

Agriculture and horticulture: The
agriculture and horticulture business
recorded PBT fell 16.7% to RM17.5
million from RM21.0 million in
FY2011 due to lower production
volume and weaker FFB prices.
Hotel: Despite the marginal revenue
growth, the hotel business records,
PBT of RM7.0 million in FY2012
compared to RM14.7 million in
FY2011, mainly due to a write-off of
operational fixed assets of obsolete
assets and assets in relation to the
renovation works.

(c)

Project and repair maintenance
services: This segment recorded
a lower loss before-tax of RM23.3
million in FY2012 from RM54.1
million in FY2011, mainly due to
higher revenue recorded.

ECONOMIC PROFIT
Economic Profit (EP) is used as a yardstick to
measure shareholder value. EP is a measure
of value created by a business during a single
period reflecting how much return a business
makes over its cost of capital, that is, the
difference between the Company’s rate of return
and cost of capital. The Group recorded an
economic profit of RM131.6 million for FY2012
as compared to RM150.3 million in FY2011.
The lower EP was due to higher average invested
capital resulting from cost incurred for the
construction of klia2.

DIVIDENDS
MAHB had declared an Interim Dividend of 6.0
sen per ordinary share on 23 October 2012. On
30 November 2012, the Board of Directors had
determined that the dividend reinvestment plan
(DRP) shall apply to the entire dividend.
The reinvestment rate subsequent to be exercise
was 46.2% of which RM33.5 million was reinvested in DRP while RM39.1 million was paid
on 18 January 2013.
At the forthcoming Annual General Meeting,
a net final dividend in respect of the financial
year ended 31 December 2012 of 7.63 sen
amounting to a net dividend payable of RM92.9
million will be proposed for the Shareholders’
approval.
In addition, the Board of Directors had
determined that the Dividend Reinvestment Plan
(DRP) shall apply to the proposed final dividend
and that the electable portion is applicable to
the entire proposed final dividend. The total
dividend in respect for the full year represents
a dividend payout ratio of 50.0% (excluding
effects of IC 12). This is in line with the Group’s
dividend policy of at least 50% of profit after tax
and minority interest, subject to availability of
distributable reserves.

+

FY2013 HEADLINE KPIs
The Headline KPIs are targets or aspirations meant
to drive MAHB’s performance in 2013. These
Headline KPIs are disclosed publicly on a voluntary
basis, signaling MAHB’s commitment towards
transparent performance measures and good
corporate governance.
These Headline KPIs shall not be construed as
forecasts, projections or estimates of MAHB
or representations of any future performance,
occurrence or matter as the Headline KPIs are
merely a set of well-intended targets and positive
aspirations of future performance aligned to the
Company’s strategy, mission and objectives.
The Headline KPIs are set based on MAHB’s strategic
plans and long-term targets that were developed
under MAHB’s Five Year Business Direction (20102014) planning. It is also based on the assumption
that there will be no significant changes in the
prevailing economic and political conditions, present
legislation and/or government regulations, as well
as with the expectation that the businesses will
continue to grow as expected.
Klia2 is expected to commence operations on 28
June 2013 and will contribute positively to MAHB
Group’s revenue largely fuelled by higher passenger
movements and complemented by enhancements
in retail and commercial operations. However, klia2
is expected to incur higher operating expenditure
due to its much larger capacity to accommodate for
future growth in passenger and aircraft movements.
In addition, MAHB’s EBITDA in FY2013 will be further
impacted by the higher payment of Revenue Share to
the Government (GoM). As set out in the Operating
Agreements signed on 12 February 2009, MAHB is
required to pay Revenue Share to the GoM which is
equal to a specified percentage of revenue derived
from activities at the airports as a consideration
for the Concession Rights granted to MAHB. The

Measures

i)

FY2013

Earnings Before Interest,
Taxes, Depreciation and
RM751 million
Amortisation (EBITDA)
without Construction
Profit
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ii) Return on Equity (ROE)

–

iii) Airport Service Quality
(ASQ) Awards

25 – 40 million
passenger size
category: KLIA Ranking
Top 5
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Payment in 1Q13, the Revenue Share thereafter will be
fully recognised in the income statement.

With regards to ROE, the completion of klia2 will result
in a significantly higher annual amortisation cost, thereby
contributing to a lower ROE. The Malaysia Financial
Reporting Standard requires concession assets including
klia2 to be amortised within the shorter period of the
remaining life of the Operating Agreements instead of the
asset’s useful life. Further to this, MAHB has raised the
matter with the GoM and due to the ongoing discussions,
MAHB has decided for the time being to exclude ROE from
its Headline KPI for 2013.
Notwithstanding the above, MAHB Group remains
committed to its course as guided by its Five Year Business
Direction, “Runway To Success”. MAHB’s performance
is expected to further improve in 2014 with the full year
operations of klia2. As MAHB Group continues on its
journey, it is clearly taking flight towards a highly promising
and successful future.

airport
benchmark
performance

Airport benchmarking is a component of an airport’s
strategic planning process. Benchmarking assesses
the implementation of an airport’s mission
statement by measuring the performance of airport
functions and operations. Airport benchmarking has
become more important with the liberalisation of
air services, the trend towards airport privatisation,
the need to provide reliable information about the
performance of airports, to conform to an acceptable
level of services, to ensure sufficient current & future
capacity to meet demand and as a tool for reviewing
airport charges. Airport performance benchmark
could be categorised under financial and operational
aspects.
MALAYSIA AIRPORTS HOLDINGS BERHAD
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As many airports have transformed from being state
owned/operated entities commercial enterprises,
priority has changed from being infrastructure service
providers to profit centres undertaking commercial
activities which generate revenues. There has been
increased interest in utilising benchmarking to
improve performance and efficiency.

>

Differences in development financing;

>

Varying regulatory framework;

>

Differences in economic conditions;

>

Accounting practices in different countries.

The International Civil Aviation Organisation (ICAO)
produces annually airport financial statistics but
it is published not early enough while the financial
information on airports is limited and difficult to
obtain. In addition, for airport operators that are listed,
the available data from published accounts is for the
whole Group. For example Malaysia Airports Holdings
Berhad is listed and accounts are consolidated but
not presented for individual airports separately.

With various airport operational models such as
fully privatised airports, partially privatised airports
and publicly owned airports, airport benchmarking
has become complicated because of comparability
problems. There are difficulties in making such
comparisons on a level playing field. Among others,
this is due to:
>

Differences in activities performed, especially
with respect to aeronautical and commercial
services;

>

Level of government involvement in relation to
economic and social objectives;

>

Traffic mix with respect to international,
domestic and general aviation operations;

>

Airports cost structure with respect to fixed
and variable costs;

>

Physical characteristics of airports;

>

Forms of ownership and management;

Other organisations which have done airport
benchmarking include Airports Council International,
Skytrax and International Air Transport Association
(“IATA”). Figures from IATA suggest that Kuala
Lumpur International Airport is competitive in terms
of passenger service charges & passenger security
service charges and landing charges compared
against other airports in the region.

On the passenger traffic side, preliminary traffic data released by
Airports Council International (“ACI”) shows that KLIA registered
lower growth in the region in 2012 due to among others some
capacity cuts and route alignments by Malaysian carriers, which
began in the last quarter of 2011. The traffic performance of
some airports in the region is as follows:

Landing Charges B747-400
Charges (RM)

12,000
10,000

% Change

6,000

56.5 million

4.7

51.2 million

10.1

Incheon International Airport
Seoul (ICN)

SIN

HKG

ICN

BKK

CGK

5,000

Changi International Airport
Singapore (SIN)

2,000

6,571

9.3

6,579

52.4 million

10,016

4,000

Suvarnabhumi Airport Bangkok
(BKK)

Kuala Lumpur International
Airport (KUL)

8,000

10,183

Hong Kong International Airport
(HKG)

2012

11,042

Airport

KUL
Airport

39.9 million

5.8

39.0 million

11.1

Source: ACI (preliminary)

International Passenger Service &
Related Charges paid by Passengers
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Airport

* Exchange rate as at 31 December 2012
– Source: IATA Airport Charges Monitor/website

Nevertheless, airport performance benchmarking has been
utilised to examine a number of different aspects of the airport
business:
1.

Pricing – benchmarking airport charges

2.

Service quality – passengers satisfaction level

3.

Productivity – analyse inputs and outputs of airport

Benchmarking of airport charges provides a glimpse of airlines
and passengers cost for using an airport. Benchmarking
of specific services under Airport Service Quality (“ASQ”)
measures level of services enjoyed by passengers, amongst
others baggage clearance time, minimum walking distances,
minimum connecting time and time taken for check-in, is to
improve quality and customer satisfaction. Good airport service

quality for passengers will provide more pleasant, safe
and comfortable travel for passengers. With increasing
emphasis to increase non-aeronautical revenue, ASQ Retail
was developed to benchmark airport commercial services
in order to improve the performance of food & beverage and
retail activities.
In respect to benchmarking of airport charges, airports globally
structure their charges in different ways. Some airports may
have higher charges than other airports due to revenue
optimisation reasons, charge structure reasons as well as
due to provision of higher level of facilities and services.
For measure of productivity, airports which are congested
may appear to have higher productivity, in the form of higher
passenger & aircraft movements per hour when in fact they
reduce the economic efficiency of commercial aviation.

DIVIDEND
POLICY

EPS

%

50

The dividend policy is one of the most
important financial policies as shareholders’
equity is an important source of a company’s
working capital.

The summary of dividends declared and paid
to the shareholders of MAHB for the financial
years ended 31 December 2006 to 2012 are
tabulated below:
Dividend (%)
25
50.0

50.0

50.0

55.4
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Commencing from the financial year ended
31 December 2007, MAHB adopts a dividend
policy with a dividend payout ratio of at least
50% of the consolidated annual net profit
after taxation and minority interest.

5
-

18.90
4
2006

4
4
8
2007 2008 2009

Interim
Dividend

Final Franked
Dividend

54,634 11.75

10

54,634
14.55

A good dividend policy always serves in the best interests
of a company and its shareholders. A company may
use dividends as a signal to inform outsiders regarding
the stability and growth prospects of the company.
Apart from maximisation of shareholders’ wealth, the
company may be able to earn the confidence of the
shareholders and attract prospective investors to invest
in its shares, which further increases the value of the
company. A dividend policy may also reduce investors’
uncertainty as they seek to secure income in terms of
stable or steadily increasing dividend.

54,634
13.80

15

54,634 14.90

20

8
2010

50.0
0.33

8
2011

Singer-tier
Final Dividend

50.0

60
48

7.63

36
24

54,634

PAYOUT RATIO

54,634 14.14

33.26

The rationale for the dividend policy is as
follows:
(i) to return excess cash of MAHB to
shareholders
(ii) improves the return on equity of the
Group
(iii) consistent with best practices of listed
companies

6
2012

12
-

Payout
Ratio (%)

* Total dividend for FY2012 represent full
year dividend payout ratio of 50.0% of
Net Proﬁt After Taxation and Minority
Interest (excluding the effects of IC 12)

The graph above shows that MAHB has been
able to maintain high dividend levels resulting
from the improved earnings of the Company.
The dividend payments signal management’s
expectation of high future earnings as well as
commitment to its shareholders.

DIVIDEND
REINVESTMENT PLAN
In our commitment to reward shareholders
as well as to strengthen capital base, MAHB
had proceeded with the establishment of a
dividend reinvestment plan (DRP). The DRP
allows shareholders of MAHB to reinvest
their dividends into new ordinary share(s) of
RM1.00 each in MAHB Shares.

(ii)

(iii)

(iv)
The rationale for the DRP is as follows:
(i)

enhance shareholders’ value via the
subscription of new MAHB Shares where
the issue of a new MAHB share shall be
at a discount

provide the shareholders with greater
flexibility in meeting their investment
objectives by providing a choice of
receiving cash or reinvesting in MAHB
dividends that are reinvested are utilised
to fund the continuing business growth
of the Group
improve liquidity of MAHB Shares on
the Main Market of Bursa Malaysia
Securities Berhad

The Board of Directors of MAHB on 20
February 2013 had determined that the DRP
will apply to the entire proposed final dividend.
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FINANCIAL YEAR 2012
Quarterly Results Announcements
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Unaudited consolidated
results for the 1st quarter
ended 31 March 2012.

Unaudited consolidated
results for the 2nd quarter
ended 30 June 2012.

Unaudited consolidated
results for the 3rd quarter
ended 30 September
2012.

Unaudited consolidated
results for the 4th quarter
ended 31 December
2012.

26

27

23

20

April 2012

July 2012

October 2012

February 2013

ﬁnancial
calendar
Headline Key Performance Indicators Announcement
2012 Headline Key
Performance Indicators.

2013 Headline Key
Performance Indicators.

5

31

December 2011

December 2012

Dividends
Single-Tier Interim Dividend of 6 sen per ordinary share
Notice of Book Closure
date.

Entitlement date.

Payment date of which the
Dividend Reinvestment
Plan was applied to the
dividend payment.

30

20

18

November 2012

December 2012

January 2013

Final Single-Tier Dividend of 7.63 sen per ordinary share
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The Board had on 4 February 2013, recommended a final single-tier dividend of 7.63 sen per ordinary share in respect
of the financial year ended 31 December 2012.
The Board had on 20 February 2013, determined that the dividend reinvestment plan (“DRP”) will apply to the entire
Final Dividend. Therefore the Notice of Book Closure date, the Entitlement date and the Payment date will only be
announced on the day the Issue Price of the shares to be issued under the DRP is announced.
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General Meeting
Notice of Extraordinary
General Meeting.

Extraordinary General
Meeting.

Notice of 14th Annual
General Meeting.

14th Annual General
Meeting.

14

30

6

28

November 2012

November 2012

March 2013

March 2013

INVESTOR
RELATIONS

Quarterly Financial Results and Analyst
Brieﬁng

Hong Kong, Boston and Singapore. The
team’s efforts have not come unnoticed,
as the company’s representative had
bagged awards by the Malaysian Investor
Relations Association (MIRA). MAHB’s
CFO, Faizal Mansor had received the
Best CFO award for Investor Relations
(Mid Cap Category) in the 2nd Annual
MIRA Malaysia Investor Relations Award
Ceremony held on 6 June 2012. While
Vinie Chong Pui Ling, Senior Manager
of Corporate Finance & Business
Advisory won 4th place for the Best IR
professional (Mid-Cap) category which
further proves MAHB’s commitment and
professionalism in communication best
practices.

MAHB
organises
presentations
with
teleconferencing during briefings to equity and
fixed income analysts as well as fund managers
for its quarterly financial disclosures. The
Group CFO together with the Head of Investor
Relations and attended by the Management
team represents the company to provide the
investing community better understanding of
the financial and operational performance of
the company.

Presentations
Results
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on

Quarterly

Financial

MAHB further emphasises on disclosure
through the circulation of presentation
materials. Presentation slides of financial
performance are prepared in concise without
compromising detailed information of the
company’s financial results and performance.
These materials are made promptly on
MAHB’s website subsequently to the release
of results announcement. A hardcopy of
the presentation is also disseminated to
participant’s who attend the briefings.

Investor Engagement
•

One-on-one Meetings, Conference Calls
and Investor Conferences
The Managing Director, CFO and Investor
Relations team actively participate in
meetings and conference calls with
investors, fund managers, rating agencies
held in Malaysia as well as abroad. In
addition, the team had extended its
participation in conferences in London,

“ To me, friendship is the
basis of any relationship.
Our working relationship
with Malaysia Airports has
been more than a partnership;
it is a friendship. By being
friends, both Royal Brunei
Airlines and Malaysia Airports
had experienced wonderful
years together and greatly
appreciated by our airline. ”

•

Mokhtar Othman
Station Manager West & East Malaysia,
Royal Brunei Airlines

Investor Relations Portal
In further efforts to enhance access
with various stakeholders, the Investor
Relations unit maintains a portal, http://
ir.char tnexus.com/malaysiaaipor ts/
index.php or alternatively via the
company’s
website,
http://www.
malaysiaairports.com.my. The website
offers a wide range of information for
shareholders and the general public.
The portal contains various sets of
information including annual reports,
financial results, presentation materials,
press releases, investment calculator,
news updates, disclosures to Bursa
Securities and etc. In tandem, we are
cognisant of the important of feedbacks
from the investing community, thus
are able to be communicated via
the our dedicated email address at
investorrelations@malaysiaairports.com.my
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“ Malaysia Airports is very
professional, easy to work
with and seems to have a keen
interest in our success. It has
been a great working relationship
over the years and it’s a pleasure
to work with them. ”
Fauzi Abdulaziz
Country Manager, Air Astana

PROSPER
WITH US

chairman’s
statement

‘
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DEAR SHAREHOLDERS,

Let me begin by expressing how honoured and privileged I feel
to be appointed as Chairman of Malaysia Airports Holdings
Berhad, with effect from 7 June 2012. It is an exclusive
feeling to be given the trust to chair an esteemed
and highly experienced board of directors, and
to work alongside the talented, outstanding
and dedicated individuals that form
the dynamic management team
of Malaysia Airports.

Malaysia Airports Holdings Berhad
Annual Report 2012
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Tan Sri Dato’ Sri Dr. Wan Abdul Aziz Wan Abdullah
Chairman

CHAIRMAN’S
STATEMENT

It gives me great pleasure to announce to
you that Malaysia Airports has once again
registered an outstanding performance in
the year under review. The Group recorded
a healthy revenue growth of 28.8% in
financial year ended 31st December 2012
(FY2012) to RM3,548.1 million from
RM2,754.8 million revenue recorded in
the financial year ended 2011 (FY2011).
Our financial performance remain robust
and once again we outperformed our
headline KPI with higher earnings before
interest, tax, depreciation and amortisation
(EBITDA) without construction profit of
RM866 million compared to our target of
RM822 million for FY2012.

MALAYSIA AIRPORTS HOLDINGS BERHAD
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The Group’s overall revenue growth was
contributed by the improvement in the
aeronautical performance that recorded
a growth of 16.6% over FY2011. The
aeronautical revenue improvement was a
result of the higher passenger and aircraft

business is our achievement in the Airport
Service Quality (ASQ) Survey. In 2012, our
flagship airport KL International Airport
(KLIA), was ranked 3rd in the category of
airports with 25-40 million passengers,
successfully achieving our target of
being in top 5 place in this category. I
am pleased to note that as a country,
Malaysia has performed very well on the
global aviation stage. Despite our relatively
small population of 29 million, in 2011 we
were ranked 17th for domestic traffic and
19th for international traffic, worldwide.
These are very encouraging statistics and
I believe that Malaysia is well positioned
to play a major role in the global aviation
scene.
Nationwide airports operated by Malaysia
Airports recorded 5.0% growth above
2011. The growth could have been
higher if not for the fact that there was
significant reduction in capacity and
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I AM PLEASED TO NOTE THAT AS A COUNTRY, MALAYSIA HAS
PERFORMED VERY WELL ON THE GLOBAL AVIATION STAGE.
DESPITE OUR RELATIVELY SMALL POPULATION OF 29 MILLION,
IN 2011 WE WERE RANKED 17TH FOR DOMESTIC TRAFFIC AND
19TH FOR INTERNATIONAL TRAFFIC, WORLDWIDE. THESE ARE
VERY ENCOURAGING STATISTICS AND I BELIEVE THAT MALAYSIA
IS WELL POSITIONED TO PLAY A MAJOR ROLE IN THE GLOBAL
AVIATION SCENE.
movements, as well as partly from the
implementation of the new aeronautical
rates.
Likewise, the Group also registered an
encouraging 5.0% growth in passenger
traffic in FY2012 compared to FY2011
recording over 67.2 million passengers,
far surpassing the traffic growth objective
as stated in our Business Direction
document, Runway to Success, which is to
record 60 million passengers annually by
the year 2014. Another key element to our

termination of services by local carriers
in early 2012. Overall, we saw a higher
growth in the international passenger
traffic that achieved 6.1% growth over the
domestic sector that registered a 3.9%
increase. Meanwhile, our flagship airport
KLIA registered 5.8% passenger growth
for 2012, recording international and
domestic traffic at 6.4% and 4.4% growth
respectively. Although December is typically
the busiest month of the year, in 2012
we achieved a record high for passenger
movements ever handled by Malaysia

Airports group of airports with 6.6 million
movements. The global passenger growth
performance of above 5.0% for 2012 as
reported by the International Civil Aviation
Organisation (ICAO) and the International
Air Transport Association (IATA) could be an
indication of the resilience of the industry
and improving conditions.
In celebrating these achievements, we
recognise the critical role played by our
major business partners, namely the
airlines, government agencies, the airport
concessionaires and service providers.
Together, we continuously strive for
mutually beneficial collaborations with all
our partners to enhance the facilities and
services offered at all our airports.
Towards fortifying our business expansion
and growth plans, our business plan
includes strategic investments and
extending our airport management

expertise to overseas airports. Any
kind of investment will pose some form
of risk, hence each investment value,
potential and risk is carefully and
thoroughly deliberated prior to decisionmaking, bearing in mind that long-term
returns are our priorities. In regard to
our overseas ventures for FY2012, the
operating losses of Sabiha Gokcen

International Airport (SGIA) in Turkey, and
the nationalisation of the Ibrahim Nasir
International Airport (INIA) in Maldives
as of November 2012 will not pose an
adverse impact towards our financial
performance and future earnings as
these situations are well managed. In the
case of SGIA, it has only been three years
since we started operations. As with any
new business venture involving airport
development and management, there will
be a ramp up period of at least five years
before the venture will turn in profits. We
are confident of the rewarding nature of
this project from its anticipated returns
and capital appreciation in the future.
The more recent exercise of our
participation in the international bidding
for a stake in Stansted Airport in
London served to reiterate our expertise
and capability in managing airports
internationally. Our ability to partake in
the competition and to be short listed
against established airport investor
giants further proved that Malaysia
Airports is already in a different league
as an airport investment company, and
now a force to be reckoned with in the
global aviation industry.
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CHAIRMAN’S
STATEMENT

klia2
klia2 epitomises Malaysia Airports’ progression and
forward-thinking towards becoming a world-class
airport business. It is built as a national infrastructure
to cater to the needs of the airlines, government and
public, and designed and constructed with superior
facilities to be a more passenger-friendly terminal for
low cost carriers and travellers alike. In complying with
the requirements of the Government of Malaysia as
well as the international aviation standards established
by the International Civil Aviation Organisation (ICAO),
klia2 enables full segregation of international and
domestic passengers.
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Featuring a much larger terminal footprint than
the current Low Cost Carrier Terminal (LCCT-KLIA)
at 257,000 sq. metres, 68 contact stands with
aerobridges and a fully automated baggage handling
system, klia2 will be the world’s largest purpose-built
terminal for low-cost carriers (LCCs) that will raise the
level of comfort for passengers with enhanced safety
and security standards.
klia2 will spot the first airport skybridge in Asia that
will give the added advantage of greater aircraft
manoeuvrability at the apron while providing a
spectacular view of the airside to passengers crossing
to the satellite building. Added to that is another
high-speed train (ERL) stop that will connect the klia2
terminal with KLIA’s Main Terminal Building and KL
city centre, as well as an integrated complex that will
house various commercial offerings and multi-modal
public transportation, creating a seamless connectivity
and convenience for our passengers. A new runway
and air traffic control tower complements the terminal
facilities for overall efficiency of aircraft operations.

On the local front, we look forward to begin the
operations at klia2 by the end of June 2013. The Group
anticipates higher traffic growth with the opening of this
purpose-built mega terminal for low-cost carriers as
it projects to attract more airlines to fly into Malaysia
and to bring in more passengers. On top of that, with
our strategic commercial proposition for klia2 as the
lifestyle shopping destination that aims to cater to all
walks of travellers, the opening of the new terminal is
seen to boost our revenue and strategic offerings in the
long term. This augurs well for the Group.

The LCCT-KLIA which was constructed in 2006 as
a temporary solution to then meet the need of the
emerging low cost carrier sector, has long since
exceeded its capacity. In 2012, the LCCT-KLIA recorded
traffic of over 19 million passengers. In many ways,
Malaysia Airports’ decision to build the dedicated
terminal had contributed significantly in facilitating
and supporting the sector’s phenomenal growth that
we are all witness to over the last few years.
In the last decade, the explosive growth experienced
by the low cost carriers was attributed by the rapid
demographic and economic progress in the Asia Pacific
region. The air traffic in Asia Pacific has grown very fast
to become the world’s largest aviation market at the
time of this report. The rapidly growing middle class
population with higher disposable income coupled with
liberalised air travel in the region are contributing to the
upward trend in the region’s air travel sector. Low fares
tend to stimulate demand for air travel and in order to
capture a bigger portion of the market, the low cost
carrier business model has been seen to evolve over
time. The no-frills model is increasingly incorporating
some features of conventional carriers such as airport
lounge services, wider network connectivity and other
passenger services.
Recognising this, klia2 is designed with flexibility to
serve future variance of the low-cost carrier models as
well as capacity growth. At this juncture, we are well
ahead of our competitors. klia2 is the biggest terminal
for low-cost carriers in the world with the capacity to
serve up to 45 million passengers annually, setting a
new benchmark for future terminals of its kind.

Together with our longstanding strategic approach
and innovative initiatives to expand our capacity and
capability as an airport operator and manager, we are
that much closer to meet all our Business Direction’s
objectives of Traffic Growth, Service Excellence and
Commercial Development by the year 2014.
More is shared about klia2 in the article above and I
encourage you to read the article to fully appreciate this
new purpose-built mega terminal for low-cost carriers.

THE BUSINESS SETTING
The international economic climate for the year 2012
was challenging for many industries and also to some
extent impacted the air transport industry. Among some
of the issues that clouded the economic climate were
the Eurozone debt crises, the United States of America’s
(the US) sluggish economic and fiscal issues, China’s
lower growth and the volatile geopolitical condition in
some of the North Africa and Middle East countries
to name a few. The International Monetary Fund (IMF)
revised the 2012 global GDP forecast downwards
from 3.5% to 3.2% in view of the uncertain landscape.
Nevertheless, the outcome of the uncertainties turned
out to be less damaging than expected. There were
some positive developments in both Eurozone and
the US that managed to contain major impacts in the
interim.
The high oil prices and low economic growth globally
continue to pose major challenges to the air transport
industry. Price of jet oil, the main cost component
of airline operations, remained relatively in the high
average USD130 range throughout 2012. Airlines and
aircraft manufacturers are capitalising on innovation for
more fuel efficient aircrafts such as the latest A320neo
and A380.
Malaysia Airports welcomed the first A380 from
Emirates Airlines to its runway in January 2012, and
followed by Malaysia Airlines’ A380 in June the same
year. Malaysia Airports has long foreseen the need
to provide enhanced facilities to support new aircraft
models, hence the A380 infrastructure has been ready
at KLIA as early as 2008. Implementation of facilities
and procedures that lower aircraft turnaround time at
the airports can further avoid traffic delays and allow
airlines to efficiently use and effectively reduce jet fuel
consumption. Insofar as Malaysia Airports’ commitment
to support energy-efficient initiatives of the industry, our
new Runway 3 is being built to a full length 4 km runway
at KLIA to support the overall airport efficiency. It will
not only ease congestion, reduce taxiing time and serve
as a backup runway but also enable airlines to save a
significant amount of fuel during take-off and landing.
Moreover, KLIA will be amongst the first in the region to
have a third runway and it is seen to give us a competitive
advantage in terms of airside capacity to cater to the
exponential growth demand in the Asia Pacific region.
Our neighbouring peers are also acknowledging the

need of the burgeoning growth of the low cost travel
and are looking at optimising their airside as well as
terminal capacity. Bangkok recently reopened its Don
Mueang Airport to take the pressure off the increasingly
congested Suvarnabhumi International Airport, while
Singapore is building Terminal 4 at Changi International
Airport primarily for low-cost carriers with a capacity
of 16 million passengers per annum in place of its
now defunct budget terminal. Two other regional
airports looking into optimising their runway capacity
by planning a third runway, are Jakarta’s SoekarnoHatta International Airport and Hong Kong International
Airport.

The Regional Performance
Malaysia had enjoyed a good growth in 2012
backed by strong domestic demand, private and
public consumption, and government investments.
Essentially, higher incomes, accommodative monetary
policy and government spending had supported the
growth of Malaysia’s economy. Locally, our economy
largely depends on domestic demand. The Government
of Malaysia is strategically pushing ahead with the
Economic Transformation Programme to ensure it
achieves the target to lift the nation into a high income
economy by 2020.
There is strong positive correlation between the
passenger traffic and economic growth. As the economy
continues to grow and the gross domestic product per
capita improves, the traffic performance would continue
to be resilient as well. The growth of 5.6% in the
nation’s gross domestic product (GDP) mirrored some
impressive year-on-year growth in private and public
consumption and it is largely domestic driven with more
inflow of income from the construction, tourism and
service sectors, of which the development of klia2 is
one of the major contributors. The construction sector
had recorded an impressive 18.5% GDP growth by
sector in 2012, contributing largely to Malaysia’s GDP
with an estimated multiplier impact of about 6.8 times.
In the case of klia2 project, it not only serves as an
economic stimulus by providing job opportunities but
also, as mentioned before, by boosting the tourism
sector as it attracts more airlines and subsequently
more visitors into the country. Additionally, klia2 is
envisioned as a platform to elevate our our commercial
business to the next level as well as to drive Malaysia’s
retail opportunities through our Retail Hub strategy.
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Similarly, the Asia Pacific region is already experiencing
a dynamic growth with the rising of per capita income,
rapid urbanisation, and the rising mobility attributed to
low cost alternatives that have also played a significant
part in our encouraging traffic growth. World Bank’s
update in December 2012 reported the growth in
China and developing East Asia to be at 7.5% in the
face of weak external demand. In tangent to this,
Airports Council International reported highly correlated
passenger traffic growth of 7.1% for Asia Pacific. ASEAN
countries in particular are showing their strength more
than ever this year as they remain to be the fastest
growing region; as a regional economic force that is
expected to be the global game changer and emerge
as the free trade hub of Asia. Its growth is being driven
by a growing middle class population and its economic
integration not just intra-ASEAN but equally with some
of the bigger economies in the world such as China,
India, Japan and the US. The region also benefits from
being in proximity to the Chinese and Indian markets,
and becoming the critical access point to China.
ASEAN countries also have the upper hand of being
the important gateway of air and sea transportation,
whereby multinational companies are inclined to
choose the region as their production base and in turn
elevating ASEAN in the global value and global logistics
chains into one of the most important geographics.

Economic activity in Asia has picked up in 2012
following the previous year’s slowdown in view of the
strong economic and policy fundamentals that helped
buffer the region’s economies against spill-over from
Eurozone crises and anaemic growth in the US. As the
middle income group continues to grow, travelling which
was once deemed a luxury, is now seen as almost
a necessity. More people have access to a higher
disposable income that allows them to travel more
often, either for business or leisure purposes. The
affordability of air travel has been made possible by the
dramatic growth of the low-cost airlines.
Overall, the economic scenario was favourable for us
and we remain positive going into 2013. The industry is
expected to further improve in 2013 driven by a gradual
economic recovery. However, we are still mindful of the
uncertainties in the world trade and economic climate.
We have to be careful and cautious in our spending,
taking a more vigilant stand in terms of financial
position but nevertheless continue to be aggressive in
our investments.

Airline Incentive Programme (AIP)
Commercial airlines typically operate a particular
route based on factors such as market demand
and potential yield. These factors are especially
critical in view of the highly competitive and low
profitability environment that characterises the
airline industry in general. Given this backdrop,
airlines are increasingly focused on keeping costs
down.
Malaysia Airports has always been conscious of
this operating environment and has been very
supportive of airlines in firstly, providing a low
cost base of operations for airlines, and secondly
in providing, at its discretion, incentives to airlines
to spur growth.
Global benchmarks indicate that airport related
costs represent only about 4% of an airline cost
structure. Malaysia Airports, having amongst
the lowest aeronautical charges in the world,
has thus consistently provided in general, even
a lower cost base for airlines to operate in.
Notwithstanding the low aeronautical charges,
Malaysia Airports has been able to provide
sufficient airside capacity in a timely manner,
reducing the occurrences of congestion or
delays on the runways of our main airports and
rendering the airlines with better fuel efficiency
and saving. Airlines in Malaysia can therefore be
confident of operating in a stable, low cost base
environment.
In addition to the low aeronautical charges which
in itself are an incentive for airlines to operate at
our airports, Malaysia Airports has also provided
growth related incentives for airlines since
2002. While providing incentives to airlines is a
privilege offered by the airport, its capacity to do
so would depend almost entirely on the airport’s
affordability.

Previously in 2009, Malaysia Airports implemented
an incentive scheme incorporating a fixed base
passenger element in the scheme. The fixed base
scheme known as Airlines Recovery Programme
(ARP) was meant to support our airline partners
during the 2008/2009 economic downturn and
was valid for 3 years until 2011. The ARP had
been successful in assisting our airline partners
in facing tough times, and was recognised by the
International Air Transport Association (IATA) as
a key criteria in awarding Malaysia Airports the
prestigious Eagle Award for Best Airport in 2009,
amongst other special recognition of outstanding
performance in customer satisfaction, costefficiency and continuous improvements. The
incentive quantum provided by Malaysia Airports
amounted to RM216 million over the 3 years of
the ARP.
With the recovery well underway and some
airlines already showing signs of growth and
good profits alongside increased appetite to add
capacity, Malaysia Airports has now introduced
a new programme, the Airline Incentive
Programme (AIP) based on the fundamentals of
our business affordability, to all airlines. Under the
AIP, new airlines and routes as well as additional
frequencies will continue to benefit from a 3-year
free landing scheme. New airlines and routes will
also enjoy RM10 payment per arriving passenger
for the first year, while at the regional airports it
is RM25 per arriving passenger. On top of that,
a passenger growth scheme is added where any
growth in arriving numbers over the previous
year is rewarded RM10 to RM15 per passenger
depending on the level of growth.
Needless to say, Malaysia Airports has always and
will continue to reward airlines for their growths
while maintaining the low charges according to
our affordability.
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Opportunities are everywhere and our
value proposition is our ability as an
airport company to create new and
relevant business initiatives that will offer
the most value for our stakeholders. It is
important for us to determine our niche
market in order to compete effectively.
As we are at mid-journey of our 5-year
Business Direction, our focus is on the
growth driver for the medium phase which
entails the commercial and KLIA Aeropolis
development. In November 2012, Malaysia
Airports signed the Memorandum of
Understanding with Mitsui Fudosan Co.
Ltd. to develop Mitsui Outlet Park, the
first upscale Japan factory outlet park in
Malaysia as well as in Southeast Asia.
This venture is a catalyst to future KLIA
Aeropolis development and it is seen
to contribute to the economic growth
in general and is a good opportunity
to further expand our non-aeronautical
revenue base.

The Group ended 2012 by taking another
bold step forward in expanding our business
in a niche service of hospitality and setting
a new direction for the future growth of
our hotel business. We consolidated
our airport airside and landside hotels,
and created a new brand identity called
Sama-Sama for the hotels that we own.
Sama-Sama is a Malay word that carries
the meaning of “Togetherness” as well
as “You’re Welcome”. This meaning is
embedded into the service culture whereby
guests of the hotels are welcomed to
an environment that connects them to a
multifaceted experience where different
cultures and ethnic backgrounds come
together.

This is the opportune moment for the
Group to position our Airport Hotel
business and the services it offers as a
unique and specialised product brand.
We intend to expand the offerings to the
overseas airport market in the future.

SERVING OUR STAKEHOLDERS
We are ever committed to create long term
and sustainable growth for our business
and we know that in order to create
optimum shareholder value, we must look
beyond profit and loss. It is of the utmost
importance for our contribution as part of
the aviation industry to always be value
enhancing because it has a substantial
multiplier effect of 12 times to Malaysian
economy. For this to be true, the industry
must have access to the right level of
resources to grow and be self-sufficient.
As GLCs transform into competitive
organisation in their own rights, there is a
need for us to be self-reliant and be less
dependent of government funding for our
investments, especially so for the airports
development programmes.

I am pleased to inform that the inaugural Dividend
Reinvestment Plan (DRP) announced by the Group in
the middle of the year, which was applied to the FY2012
interim dividend, was well-received by our shareholders
with acceptance rate of 46.2%. The DRP provides
our shareholders with greater flexibility to meet their
investment objectives, which is an opportunity to
reinvest their dividends in new shares in lieu of receiving
cash. At the same time, this exercise offers capital
management benefits for our long term investments.

Malaysia Airports is in a league of its own with a diverse
portfolio of airports in its ambit which is a rare setup. The 39 airports under our stable of operations
nationwide range from international gateways, with
KLIA being the flagship, to domestic, community based
airports and the STOLports (Short Take-Off and Landing
ports) located in rural areas. Each airport evidently
is characterised by different operating requirements,
varying commercial offering and growth prospects
resulting in mixed financial performance, whilst still
serving the same purpose of providing connectivity.
Malaysia Airports has, over the years, been steadfast
in growing its non-aeronautical business which now
remains consistently above 50% to 60% of the Group’s
total revenues. This approach has enabled us to crosssubsidise domestic travel in general, as well as the
domestic airports and STOLports. The STOLports in
East Malaysia for example, are operated on a corporate
responsibility basis, with no airport tax or Passenger
Service Charge (PSC), being imposed on travellers.
These STOLports serve a critical purpose of transporting
basic needs such as food and medical supplies, and
connecting remote, hard to reach communities to the
outside world. Whereas domestic travellers, while
accounting for more than 50% of Malaysia Airports’
total passenger traffic, pay a minimal fee for PSC, as
domestic PSC is set at RM6 and RM9, depending on
the airport.
Consequently, the cross-subsidisation mechanism
allows Malaysia Airports to keep its PSC, as well as its
aircraft landing and parking charges to be among the
lowest in the world.
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The Government of Malaysia (GoM) has played an
integral role in funding airport development, having
spent more than RM20 billion thus far, in addition
to the several billions spent by the Group. Both
Malaysia Airports and GoM have delivered impressive
results in terms of providing modern and comfortable
airport infrastructure for the benefit of the airlines
and passengers. It is, however, critical to ensure an
adequate and continuous flow of funds for the long term
development, to cater to the growth and demands of air
travel, as well as to remain competitive and attractive.
For a sustainable growth of aviation, we believe that air
transport should be self-sustaining as far as possible,
as envisaged in the International Civil Aviation
Organisation’s (ICAO) Economic Manual and Policy on
Charges. Reducing the need for substantial government
spending on this public infrastructure would effectively
channel tax payers’ monies, otherwise used for airport
development, elsewhere such as for modernising
learning and medical institutions, alleviating poverty
and funding innovation, amongst others.

Many airports around the world including
those in United Kingdom, Singapore, India
and Canada apply an airport development
related fee or contribution as part of their
charges.
In looking at these practices as a comparison,
we see adopting an airport development
related fee as strategic and critical in bridging
the funding gap and ensuring timely provision
of airport capacity and infrastructure.
Nevertheless, the GoM as well as Malaysia
Airports will continue to ensure that our
charges remain competitive against industry
benchmarks.
Another key aspect in our business is service
excellence, where providing a world-class
service standard is a culture we continue

Our steadfast commitment to provide a high
level of service was recognised worldwide
when we received the ‘Best Airport Staff
in Asia’ Award in the 2012 World Airport
Awards for KLIA. A recognition that comes
from such renowned organisation, this award
speaks volume of our efficient and excellent
services to our customers. Congratulations
to all KLIA’s staff and I am proud of their
dedication in providing the best service to our
customers.
In line with our commitment to offer
memorable airport experiences and being the
best at our business, we feel a deep sense
of responsibility towards the environment,
society and community. In our journey to
be a world-class airport business, we strive
to incorporate sustainable solutions into
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OUR STEADFAST COMMITMENT TO PROVIDE
A HIGH LEVEL OF SERVICE WAS RECOGNISED
WORLDWIDE WHEN WE RECEIVED THE ‘BEST
AIRPORT STAFF IN ASIA’ AWARD IN THE
2012 WORLD AIRPORT AWARDS FOR KLIA.
A RECOGNITION THAT COMES FROM SUCH
RENOWNED ORGANISATION, THIS AWARD
SPEAKS VOLUME OF OUR EFFICIENT AND
EXCELLENT SERVICES TO OUR CUSTOMERS.

to nurture within our employees. We always
ensure that the best service and facilities
are provided to all our stakeholders,
be it our passengers, airline partners,
concessionaires, agencies or service
providers and other customers at our
airports. In November 2012, we launched
the Guidelines for Customer Service. The
handbook, distributed to the airports’ staff
and community, serves as a guide for all
front-liners to ensure excellent customer
service standard is practised consistently
and, more importantly, at a level that exceeds
our customers’ expectations.

our business processes and implement
environmental friendly strategies whenever
possible. Furthermore, we advocate employee
participation in corporate social responsibility
activities championed by Malaysia Airports. To
know more about our corporate sustainability
and responsibility programmes and all the
involved stakeholders, I encourage you to
read our fourth annual Sustainability Report,
which is published correspondent to this
annual report.
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OUTLOOK FOR 2013
Our people are the engine of our growth. Malaysia Airports’ pool of
talented, highly-skilled and experienced employees has enabled us to
reach numerous milestones since its incorporation. Their passion and
commitment have rendered another successful year for the Group. We
are optimistic with the future outlook as it remains to be positive for
us, but of course, not without any challenges ahead. The industry has
evolved so much over the last few decades. With our expertise in airport
operation and management, and our skilled and experienced people, we
believe that we can continue to innovate and manage the risks outward.
We are now in a different era of aviation; therefore it is important that
we position ourselves well by creating a niche in which we have the
competitive advantage over our competitors in the industry. It is critical
that we look at the bigger picture in terms of positioning ourselves in the
market and we must be able to effectively compete in both domestic and
global market. In order to do so, we must leverage on our strengths and
improve our weaknesses.
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For the year 2013 and in our journey forward, we have taken the steps to
identify our brand culture essence, by capitalising on our root strengths
as an organisation, and we embarked on transforming our people and
work culture to support our vision to be a World-Class Airport Business.
We must not be afraid to change the way we do things and it is important
that we have the right people and talent to continue growing. Getting
good and talented people, as well as investing in grooming the talent
within the organisation should go hand-in-hand with our business plan.
Our successes were all made possible through effective execution from
these talented people and this is the key if we are to continue marking
further successful milestones in the future.
We are also gearing our people and resources to continually meet and
exceed our airline partners’ and the industry’s expectations. 2013
would see increased vigour from both low-cost and full-service airlines.
AirAsia Group, Malaysia Airlines and also foreign airlines have already
and are in the process of further increasing their capacity offerings. The
new requests to operate additional frequencies and routes both at the
international and domestic levels have been encouraging. Additionally,
AirAsia’s recent move to acquire 100 new Airbus aircrafts is a good
indication and prospect for us as it may render us with more network
connectivity and additional frequencies. Likewise, the oneworld alliance
and A380 operations are expected to revitalise Malaysia Airlines. Entry
of Malindo Air, Air France and a few more established airlines will further
enhance the market outreach. With the Visit Malaysia Year 2014 on the
horizon, the on-going promotional efforts for it would provide the impetus
to air travel demand expansion. Assuming a GDP in the range of 4.5%5.5%, it is estimated that Malaysia Airports’ passenger movement would
grow by 7.1% in 2013 whereby good growth is expected in both low-cost
and full-service airline segments.

THE BOARD
During the year 2012, there were three
new appointments to the Board of Director.
On behalf of the Board, I would like to
welcome Tunku Dato’ Mahmood Fawzy
bin Tunku Muhyiddin, Dato’ Syed Faisal
Albar bin Syed A.R. Albar and Chua Kok
Ching to the Board. Their appointment
to the Board has brought to the Group
their broad experience and knowledge
in investments, finance, accounting and
business management.
We also saw the resignation of Hajah
Jamilah binti Dato’ Hj Hashim from the
Board in the same year. I would like to take
this opportunity to thank Hajah Jamilah
for her contribution to the Group during
her tenure as a Director in the Malaysia
Airports’ Board.

for nine years since 2003 and his
contribution to the Group was extensive
and tremendous. I would like to extend my
gratitude to Tan Sri Datuk Dr. Aris Othman
for his stewardship in providing guidance
and direction for the numerous business
strategies in establishing the Group’s
solid foundations. His broad knowledge
in banking, finance and economics, whilst
strongly advocating the best practices
of corporate governance and internal
controls, has seen the company rise to
where it is today.
It will not be an easy assignment to
replicate the success of my predecessor,
but I am determined to take the baton
passed on to me, to lead the company in
charting new heights.

At the juncture of my appointment, the
Board saw the retirement of Tan Sri Datuk
Dr. Aris Othman, with effect from 6 June
2012. Tan Sri Datuk Dr. Aris Othman has
chaired the Board of Malaysia Airports
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A WORD OF THANKS
I would like also to put on record my
appreciation to the Board of Directors
for your stewardship and integrity that
had guided and enabled the Group to
continuously make successful decisions.
Thank you to the talented Management
Team for exhibiting exceptional leadership
values and your steadfast dedication in
steering the Group through good and hard
times, ensuring that we remain steady on
our path to achieve our goals and vision.
I would also like to take this opportunity
to extend my gratitude to the Government
of Malaysia for its continued support over
the years.
On top of that, thank you to all our business
partners, vendors and shareholders for the
mutual understanding, respect and trust in
what we do. Your support and confidence
in us had enabled our partnership and
collaboration to grow and as a result, we
continue to create successful endeavours
together.
Most of all, I would like to thank all
employees for the dedication, loyalty and
hard work in in contributing to the success
of Malaysia Airports. Your contribution
have brought positive changes and results
in our business. Never to rest on our

laurels, and in order for us to compete and
remain relevant in this ever challenging
industry, we must change progressively.
And I would like to assure on behalf of
the Board of Directors and Management
Team, that we are here to facilitate this
change and to work together with all our
stakeholders towards a common objective
and success.
Last but not least, thank you to all our
customers for your continued support in
our business year in, year out.
Thank you.
Yours sincerely,

Tan Sri Dato’ Sri Dr. Wan Abdul Aziz
bin Wan Abdullah
Chairman

PREFACE
PERFORMANCE REVIEW
PERSPECTIVES
LEADERSHIP
CORPORATE FRAMEWORK
GOVERNANCE
FINANCIAL STATEMENTS
AIRPORTS STATISTIC

Malaysia Airports’ reassuring
financial performance in FY2012
indicated resiliency amidst the
challenges in the aviation
industry and the global
economy, having benefitted
from the rising demand
for air travel in the region
and expansion of lowcost carriers into new
markets.

Tan Sri Bashir Ahmad
Bin Abdul Majid
Managing Director
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EBITDA
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+12.5
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+28.8

2012 key highlights

RM929.7 million

Revenue

RM3.5 billion
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HIGHLIGHTS OF FINANCIAL YEAR 2012

•

•

•

•

•

Malaysia Airports recorded revenues
of RM3,548.1 million in FY2012,
representing a growth of 28.8%
compared to RM2,754.8 million
recorded in FY2011.
Earnings
before
interest,
tax,
depreciation and amortisation (EBITDA)
increased 12.5% to RM929.7 million
in FY2012 from RM826.5 million
recorded in FY2011.
EBITDA without construction profit of
RM866 million outperformed the headline
KPIs target of RM822.4 million.
KLIA won the ‘Best Airport Staff in
Asia’ in the Skytrax 2012 World Airport
Awards.
Malaysia
Airports
received
the
‘Exceptional Service to Aviation’ by
Pacific Asia Travel Association (PATA)
in recognition for our leadership in the
aviation industry in the region.

•

KLIA received the Platinum status in
the Earth Check Certification and has
been a member of the Green Globe 21
(GG21) since 2004.

•

Malaysia Airports recorded a total of
67.2 million passengers, representing
a growth of 5.0% from the previous
year.

•

We welcomed Bangkok Airways, Airphil
Express, Mandala Airlines, Ethiopian
Airlines, BB Airways, Zest Air, AirAsia
Philippines and South East Asian
Airlines to our runways.

•

KLIA welcomed A380’s operations by
Emirates Airline and Malaysia Airlines.

•

The new Airline Incentive Programme
was launched and implemented to
replace the Airline Recovery Programme
that ended in December 2011.
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The year 2012 proved to be quite an
interesting and challenging year for Malaysia
Airports as the global economy remained
uncertain. Nevertheless, the global aviation
industry remains resilient despite the
economic slowdown and recorded an increase
in global passenger traffic. According to IATA,
global international traffic rose by 5.3%, while
global domestic traffic rose by 2.8% in 2012.

OUR FINANCIAL PERFORMANCE

The Asia Pacific region showed robust growth
in international passenger traffic performance,
led by airports in Southeast Asia and China.
Having recorded a growth of 5.2%, Asia Pacific
now account as the largest aviation market in
the world in terms of passenger traffic. In line
with the regional growth, Malaysia Airports
Holdings Berhad and all its subsidiaries (from
here onwards referred to as Malaysia Airports
or the Group), continued to record a steady
growth performance.

Malaysia Airports continued to record a steady
growth, registering revenues of RM3,548.1
million for the financial year ended 31st
December 2012 (FY2012) representing a
growth of 28.8% compared to the revenues
of RM2,754.8 million recorded in FY2011.
The Group’s financial performance in FY2012
was very encouraging and our earnings before
interest, tax, depreciation and amortisation
(EBITDA) for FY2012 recorded a growth of
12.5% to RM929.7 million from RM826.5
million in the previous year. Meanwhile, the
Group registered profit before tax and zakat
(PBT) of RM602.8 million, representing a
growth of 5.0% from RM574.2 million reported
in FY2011. The strong performance in airport
operations contributed to this encouraging
growth and backed by continuous intraregional air travel demand as well as higher
contribution from the Group’s retail business.
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This year, Malaysia Airports’ Annual Report
2012 is also being published concurrently
with our Sustainability Report 2012. The
aforesaid is the fourth instalment of its kind
for the Group written in accordance with the
Global Reporting Initiative (GRI) and the first
report to be verified by SIRIM. It was written
to complement this annual report, whereby
some of the material normally and previously
written in our annual reports will only be stated
in the Sustainability Report 2012 for the
purpose of avoiding repetition. Our Corporate
Sustainability and Responsibilities practices,
which are classified under the four pillars
as recommended under Bursa Malaysia’s
Corporate Responsibility Framework, namely
the Workplace Development, Marketplace
Development,
Community
Development
and Environmental Sustainability are also
reported in the said report.

Thereby, it is highly recommended that
this annual report be read together with
the corresponding sustainability report to
get a comprehensive overview in regard to
the Group’s Corporate Sustainability and
Responsibilities initiatives and efficiency
improvements for the year 2012.

Malaysia Airports’ reassuring financial
performance in FY2012 indicated resiliency
amidst the challenges in the aviation industry
and the global economy, having benefitted
from the rising demand for air travel in the
region and expansion of low-cost carriers into
new markets.

However, the nationalisation of the Ibrahim
Nasir International Airport (INIA) by the
Government of Maldives had resulted in the
impairment on the cost of investment and
total share of profit recognised from 2010
to 2012 which amounts to RM68.9 million.
Consequently, the Group’s Return on Equity
(ROE) of 9.9% was lower than the headline
KPI target of 11.61%.
Effective 1 January 2011, the Group adopted
the IC Interpretation 12: Service Concession
Arrangements (IC12) and in accordance
with the Financial Reporting Standard 111:
Construction Contracts (FRS 111), we
recognise the construction revenues and
costs of the public sector infrastructure
assets and services currently being
undertaken by Malaysia Airports namely
the klia2 and Penang International Airport.
The construction revenues from the above
projects recognised by the Group in FY2012
and FY2011 amounted to RM1,385.0 million
and RM820.5 million respectively. Whereas
the construction cost recognised in FY2012
and FY2011 amounted to RM1,321.7 million
and RM782.3 million for these projects
respectively.
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Removing the IC 12 effects, the Group’s
revenues for FY2012 was recorded at
RM2,163.0 million, representing an
increase of 11.8% from RM1,934.3 million
registered in FY2011. Meanwhile, EBITDA
increased 9.9% to RM866.4 million from
RM788.2 million recorded in FY2011 and
PBT of RM539.5 million for FY2012 grew
a marginal 0.7% from RM535.9 million
in FY2011. The marginal growth in PBT
despite the encouraging revenue growth
was a result of higher depreciation and
amortisation on capitalisation of newly
completed projects and the provision for the
impairment of investment in INIA.
Malaysia Airports’ aeronautical revenues
grew by 16.6% to RM1,036.7 million from
RM889.0 million on the back of stronger
passenger numbers.
Under the newly approved Airline Incentive
Programme (AIP) initiated in January
2012, a total of RM54.0 million would
be distributed to our airline partners. The
programme, which was conducted on a
year-on-year basis, is expected to end in
December 2014. The new programme was
formulated to replace the Airlines Recovery
Programme (ARP), which measures airlines’
performance against a set base year over a
three year period. The ARP was implemented
during the global economic crisis of
2008/09 and was aimed at supporting our
airline partners in weathering the storm.

Operations Performance
Malaysia Airports’ total non-aeronautical
business continues to be a strong driver
of our earnings, accounting for 52.1% or
RM1,126.3 million of the Group’s revenue
in FY2012. This is in accordance with the
objectives of our 5-year Business Direction,
Runway to Success 2010-2014, that
positioned commercial development as the
main revenue driver for our long term growth
plan.

The increase in passenger volume and
higher retail spending per passenger had
greatly contributed to the growth in the
Group’s non-aeronautical earnings. Our nonaeronautical revenue (airport operators)
increased 9.8% to RM985.4 million in
FY2012 from RM897.8 million in FY2011
due to higher retail, rental and commercial
activities in our airports. Revenues from
rental of space, advertising and other
commercial segments grew by 5.8% to
RM448.9 million in FY2012, contributed
mainly by the addition of new tenants,
higher tenant occupancy rate in 2012 and
increased carpark revenue due to higher
passenger movements. Likewise, the
Group’s duty-free and non-duty free outlets
have shown a robust growth of 13.3%,
outpacing both the overall passenger traffic
growth of 5.0% to RM537.5 million, as well
as the estimated 6.0% growth in downtown
retail, as projected by the Malaysia Retailers
Association.
The Group’s non-airport operations segment
recorded revenues of RM140.9 million in
FY2012, 4.5% lower from RM147.6 million
recorded in FY2011. This is due to the
lower revenues recorded in the agriculture
and horticulture segment, which declined
17.7% to RM45.6 million in FY2012 from
RM55.4 million registered in FY2011. The
plantations recorded a low production
volume of the oil palm on top of lower
price attained for fresh fruit bunches per
tonne. The low production volume was in
consequence to the 1,721 hectares of land
surrendered for the construction of klia2
and other land development initiatives to
date.
However, our project and repair maintenance
services recorded a growth of 10.0% to
RM20.3 million in FY2012, an encouraging
achievement for the segment as it had
recorded a decline in FY2011. This had
softened the impact of the low revenue from
the agriculture and horticulture segment.
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Our hotel segment grew 1.7% to RM75.1 million, mainly
attributed to higher revenue from food and beverages
(F&B) related services but was offset by lower revenue
from room occupancy due to the closure of hotel rooms
for renovation. The year 2012 was exciting for our hotel
segment as we decided to take over the management
of the landside hotel from the Pan Pacific Hotels Group,
consolidating it with the airside airport hotels owned by
the Group, giving them a new brand identity. Malaysia
Airports’ landside and airside hotels were given a
superior and impressive face-lift in conjunction of the
new brand identity, called Sama-Sama Hotel that was
launched on 1 January 2013. The new brand identity,
Sama-Sama is shared in detail in page 75 of this review.

TRAFFIC GROWTH

MALAYSIA AIRPORTS HOLDINGS BERHAD
ANNUAL REPORT 2012

62
PREFACE
PERFORMANCE REVIEW
PERSPECTIVES
LEADERSHIP
CORPORATE FRAMEWORK
GOVERNANCE
FINANCIAL STATEMENTS
AIRPORTS STATISTIC

Our traffic performance has remained buoyant despite
the on-going risks and slowdown in the global economy,
as well as some route and capacity cutbacks by the
local carriers. Asia Pacific carriers’ positive growth of
5.2% was driven by the revival of Asian economies and
continued to become the primary contributor to the
growth in our passenger movement.
KL International Airport (KLIA) is well positioned to be a
key hub for the Southeast Asian region. This is because
Malaysia is excellently placed in the growth area of
Asia Pacific generally, and Southeast Asia specifically,
enabling us to tap on the catchment area of more than
400 million people who live an average of less than
a 4-hour flight radius from Kuala Lumpur. To date, we
have far surpassed our Business Direction’s target of
welcoming 60 million passengers per annum by 2014
as we received over 67.24 million passengers in 2012
alone.

Passenger Movement
All airports in Malaysia operated by the Group registered
a total of 5.0% growth in passenger traffic to 67.2
million passengers in FY2012, whereby the international
sector grew 6.1% to 32.8 million passengers and
domestic sector grew 3.9% to 34.4 million passengers.
KLIA’s total passenger movements grew by 5.8%, where
KLIA and LCCT-KLIA recorded healthy growth of 2.3%
and 9.9% respectively. Meanwhile, all other airports
in the nation operated by us also recorded a steady
growth with an aggregate of 3.8% in total passenger
movements.

Malaysia continued to be the destination of choice by
travellers around the world with the Southeast Asia
sector being the biggest contributor as it recorded the
highest number of passengers for FY2012.

Aircraft Movement
In tandem with the growth in passenger movements,
Malaysia Airports recorded a growth of 2.2% in overall
aircraft movements, to a total of 646,183 aircraft
movements in FY2012 compared to 632,136 aircraft
movements in FY2011. The growth was contributed
mainly by the international sector at 6.1% growth
compared to the small 0.03% growth of the domestic
sector. The growth in the international sector was
attributed mainly by the increase in flight frequencies
and introduction of new routes from existing foreign
airlines as well as the commencement of new foreign
airlines’ operations at KLIA and Kota Kinabalu
International Airport.

Cargo Movement
Air cargo movements recorded a slight dip, falling 1.4%
to 886,955,513 kg from the total 899,826,561 kg
registered in FY2011. Both international and domestic
cargo movements declined 1.3% and 1.4% respectively.
This mirrored the downward global trend in air cargo
demand that was due to the declining world trade
and the general preference for using marine shipping
to transport bulk commodities by the global traders.
The Asia Pacific region suffered from the slowdown
in demand from Western markets despite being the
world’s major manufacturing centre and having the
largest air cargo players in the market.

FORTIFYING THE CULTURE OF EXCELLENCE
Our Promise of Service Excellence
In line with the Government’s aspiration for GLCs
in Malaysia to be global customer service leaders,
Malaysia Airports has participated in a joint committee
of GLCs to develop a National Customer Service Index
(NCSI). One of the initiatives is the GLC Customer
Satisfaction Index (GCSI) Programme implemented
under Government Transformation Programme (GLCT)
in 2012. As a start, we worked closely with the GCSI
Circle consisting of GLCs customer service experts,
Malaysia Productivity Corporation (MPC) and Khazanah
Nasional Berhad as the secretariat, to establish a
baseline on customer satisfaction index at GLCs as the
stepping stone towards creating the NCSI.
On top of that, in our pursuit to give a world-class service
standard through enhancing the customer’s airport
experience, we launched the Guidelines for Customer
Service, a common handbook as a reference for all
KLIA front-liners. On the same date, we also held the
KLIA Service Quality Conference 2012 as a platform for
the KLIA community to share their achievements and
successes in terms of service excellence.

Driving Operational Excellence and Innovation
New facilities and services were launched at KLIA with
the aim to enhance our passenger experience and to
provide greater service and operational standards. In
October 2012, we simultaneously launched the new
Customer Information Counter (CIC) and the state-ofthe-art flight information display system called Skymap
located at the Main Terminal Building at KLIA. At the
same time, a centralised Lost and Found Centre was
also launched with the aim to provide a hassle-free,

systematic reclaiming service for our passengers.
The new CIC serves as a one-stop centre for airport
users and passengers alike to obtain more information
about our airports and service offerings. Skymap is a
brand new technology tracking system that displays
accurately tabulated Estimated Time of Arrival (ETA) of
airlines flying into KLIA and incorporates real-time global
weather patterns, local time, weather and temperature
at major cities around the world. In addition to its
function as a key interface between the airport and
passengers, the Skymap display has been a delight to
our passengers and never fails to catch their attention.
Increasingly the need for IT systems to consistently
deliver a high quality of service becomes paramount in
our daily operations. With the rapid change in technology
and business demands, people are now connected to
the internet more than ever before. As many electronics
devices like mobile phones, tablets and laptops come
with built in Wi-Fi hardware, we are seeing a great
demand for superior Wi-Fi access. With this in mind,
we have enhanced the Wi-Fi function throughout KLIA to
ensure connectivity for our passengers.
In addition to infrastructure and technology
enhancements, we are also mindful of the importance
of other aspects of continuous improvement, namely
productivity and process improvement through
approaches such as LEAN management. A total of 211
continuous improvement initiatives were identified in
2012 which contributed RM20.3 million to our EBITDA.
Included in these initiatives was the extension of the
Airport Turnaround Plan (ATP) that was initiated in 2011,
to an additional four airports, namely our airports at
Kota Bharu, Melaka, Ipoh and Lahad Datu.
Malaysia Airports has also participated in the newly
established GLC Innovation Index (GII) Survey which
has allowed us to benchmark our innovation strengths
and weaknesses against other GLCs and multinationals
within the same industry verticals. The results and
recommendation of the GII would form the basis for
implementation of action plans to drive innovation
within the Group.
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Malaysia Airports has provided a platform for our
employees to nurture their creativity and innovative
ideas through Malaysia Airports’ Innovative and
Creative Circle (ICC) competition. The winning projects
were then presented at both the Regional and National
ICC Convention, organised by Malaysia Productivity
Corporation (MPC). Malaysia Airports’ Baggage
Handling System Unit (BHS) emerged as the champion
in the second Malaysia Airports Innovative and Creative
Circle (ICC) Competition in May 2012 and was then
selected to compete in the Regional ICC Convention
held in Shah Alam Convention Centre in July 2012.
The winning team, named Boomerang, won the 3 Gold
Star Award in the convention. Consequently, the team
qualified to compete in the National ICC Convention
held in Kuala Lumpur Convention Centre in October
2012 and won the national level of 3 Gold Star Award.
Additionally, another team from BHS Unit known as One
BHS also won the 3 Gold Start Award in the International
Convention on QC Circle.
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DEVELOPMENT AT OUR AIRPORTS
Penang International Airport
The expansion and upgrading of Penang International
Airport (PIA) was substantially completed in November
2012 and was carried out over three main packages
which included the extension of the domestic wing
as well as the departure kerbside. The departure and
arrival corridor was also expanded to allow proper
segregation between international and domestic
passengers. With this extension, the current terminal
footprint was doubled to 54,582 sq. metres thus
increasing the terminal building handling capacity to
6.5 million passengers per annum (mppa) from 5 mppa
previously. The airport now boasts an upgraded façade,
newly installed in-line baggage screening system and
upgraded airside and landside facilities. The upgrading
of landside facilities includes a multi-storey car park
to cater for 2,000 parking lots whereas the upgrading
of airside facilities involves new aircraft parking stands
and a helicopter apron.
Apart from the expansion of PIA and the development of
klia2, two other airports had undergone redevelopment
works in 2012, namely Sibu Airport in Sarawak and
Sultan Azlan Shah Airport in Ipoh, Perak.

Sibu Airport
The redevelopment works at Sibu Airport which began
in September 2010, was fully completed in September
2012. The redevelopment works included an expansion
of the terminal building from 8,050 sq. metres to
15,240 sq. metres, apron extension that included a
new apron parking for helicopters and general aviation
(GA), and provision of an additional 200 carpark lots.

Sultan Azlan Shah Airport, Ipoh
The redevelopment works at the airport mainly focused
on the airside with terminal façade improvement. The
current runway was extended from 1,798 metres to
2,000 metres and widened from 36 metres to 45 metres
to cater for A320/B737-800 operations. Resurfacing
of the existing runway and taxiways was also carried
out. The apron was expanded for simultaneous parking
of three aircrafts with Power-In Power-Out (PIPO)
configuration. The redevelopment works was completed
in November 2012.

Other Airports
In addition to these upgrading works,Malaysia Airports
also submitted two separate proposals to upgrade
Sandakan Airport, Sabah and to upgrade the aircraft
parking apron at Miri Airport, Sarawak.

AIR SERVICES DEVELOPMENT
Welcome To Our Runways
The continuous economic growth in emerging markets within Asia
Pacific has resulted in strong and steady growth in demand for air
travel, from which Malaysia Airports has benefitted.
We have been diligently courting airlines by consistently employing
several marketing initiatives, activities and rendering services to
airlines which have been proven to be effective in attracting eight
more new airlines to commence operations at our airports in 2012.
Malaysia Airports welcomed Bangkok Airways, Airphil Express,
Mandala Airlines, BB Airways, Zest Air, Ethiopian Airlines, AirAsia
Philippines and South East Asian Airlines to our runways where
seven of these airlines fly to Kuala Lumpur, either to KLIA itself or
the LCCT-KLIA. South East Asian Airlines, or also known as SEAIR,
flies to Kota Kinabalu International Airport.
SEAIR is a premier leisure airline from the Philippines and flies daily
from Clark Airport to Kota Kinabalu. Three more airlines from the
Philippines ply the Manila-Kuala Lumpur route, namely the low cost
carriers, Airphil Express, AirAsia Philippines and Zest Air, offering
more option for travellers to and from Manila. Meanwhile, Bangkok
Airways flies from Koh Samui to Kuala Lumpur and vice versa daily,
adding the connection to Thailand’s already long list of favourite
tourist destinations. Ethiopian Airlines, the flag carrier of Ethiopia
and a major African airline commenced its service from Addis Ababa
into Kuala Lumpur via Bangkok with three times weekly frequency.
Another Indonesian carrier, Mandala Airlines offers double daily
services from Jakarta to Kuala Lumpur and vice versa. We also
welcomed BB Airways, a full service carrier from Nepal that operates
to Kuala Lumpur from Kathmandu with four time weekly services in
2012.
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KLIA charted another milestone when it welcomed the
world’s largest and most energy-efficient passenger
aircraft, the Airbus A380, from two renowned airlines
with strong presence in the aviation industry, namely
Emirates Airline and Malaysia Airlines (MAS). We
welcomed their A380s on 1 January 2012 and 1 July
2012, respectively.
It has been over a decade since our first participation in
the Route Development Forum and we have benefitted
from the programme as it presents a platform for us to
directly meet and discuss partnership potentials with
our peers in the aviation industry.
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At the regional level, the 10th Regional Route Asia
Forum that had taken place in Chengdu, China from
15 to 17 April 2012 had attracted more than 500
delegates from about 80 airlines, various airport
authorities and operators and other aviation-linked
companies from the world over. Our participation this
year was strengthened with the inclusion of our new
partner, Sarawak Tourism, who was there to promote
Kuching not only as a popular tourist destination, but
also as the future host of the Routes Asia Forum 2014.
As a first time participant, Sarawak Tourism found the
event very useful and valuable and had echoed their
desire to continue supporting us at future events.
Subsequently, from 29 September to 2 October 2012,
we participated in the 18th World Route Development
Forum that had taken place in Abu Dhabi, United
Arab Emirates. The event had attracted more than
3,000 delegates from approximately 260 airlines and
other industry stakeholders worldwide. In this forum,
Sarawak Tourism once again joined Malaysia Airports in
its efforts to promote Malaysia as a desired travelling
destination.
Thanks to the Government’s well documented efforts
in turning Malaysia into a high income nation through
the Economic Transformation Programme, full-service
carriers are increasingly recognising Malaysia as a
business destination in its own right. This augurs well
with our aim to attract more high-yield travellers into
our airports. In addition, MAS’s entry into the oneworld
Alliance in 1 February 2013 would further fortify our
position as a major player in the region alongside other
major hubs.

OUR COMMERCIAL PERFORMANCE
Malaysia Airports’ commercial business segment
had contributed significantly to the Group’s financial
performance. The revenues from our commercial
segment include revenues from retail activities,
concession and F&B outlets, as well as from our
land development, advertising, car parking and space
rentals income. Through our Commercial Strategic
Planning and Operations Plan, we aim to revolutionise
the retail experience at our airports and ultimately, drive
new income streams to more than double the Group’s
revenues by 2014. The strategies developed had taken
into account industry challenges, best practices and
various other business opportunities with the ultimate
aim of enhancing commercial value and the airport
retail experience of passengers and visitors. This plan
aligns with our Runway to Success. Malaysia Airports’
annual Indulge Till You Fly (ITUF) Campaign, launched in
conjunction with the Malaysia Mega Sale Celebrations,
was held from 19 July 2012 to 28 February 2013 at
all our international airports, namely KLIA, Penang
International Airport, Langkawi International Airport,
Kuching International Airport and Kota Kinabalu
International Airport. The campaign was also enhanced
with the expansion of the iButterfly Asia promotion, a
captivating iPhone/iPad application, that was launched
in 2011. The iButterfly initiative, forming part of our
ITUF Campaign, is a creative and fun way to bring
across our message that airports are credible lifestyle
destinations for shopping and dining. These activities
will broaden our appeal as an exciting retail destination
– not just for travellers but also for visitors, business
partners and even employees. Our concessionaires had
taken advantage of this digital platform and developed
appealing promotional activities to tap into today’s
growing consumer profile characterised by dependence
on mobile technology.

Championing the Partnership Model
There are many parties involved in delivering a
memorable airport experience to our customers, and
this include our concessionaires. In view of the need for
our retail partners to be similarly focused in business
growth and service excellence, Malaysia Airports
conducts an annual Concessionaires Conference. This
provides a platform for engagement and dialogue, as
well as sharing of best practices.

Malaysia Airports’ annual Concessionaires Conference
in 2012 carried the theme “Passion to Perform” and
was attended by approximately 200 participants
representing more than 100 concessionaires from our
international airports. Topics of the conference were
aimed at giving participants an insight into the future
of travel retail trends, digital marketing and customer’s
expectations and experience. In encouraging our
concessionaires to strive for the “Passion to Perform”,
Malaysia Airports had accorded Excellence Awards to
deserving concessionaires.

Refined Retail Offering
Malaysia Airports Niaga Sdn Bhd (MAN), had a
rewarding year in FY2012, operating a total of 47 retail
and F&B outlets throughout the international airports
in Malaysia. As Malaysia Airports continued to strive
for excellence to provide the best and most relevant
in the travel retail and duty free industry in Malaysia,
our business strategies in MAN were multi-pronged. We
aimed to focus and further develop on our key strengths
and core product categories, to boost our brand and
product offering for Lifestyle and Fashion as well as
F&B. In the process, we actively explored new business
opportunities and grew our business while consistently
pursuing customer service excellence. Our leadership
position in core product categories, which comprise
perfumes & cosmetics, wines & spirits, tobacco &
tobacco products, and chocolates & confectionaries,
was further enhanced when we had the exceptional
opportunities to work with established brand principals
and business partners. Through these partnerships, we
had the opportunity to launch trade exclusives.
In 2012, MAN is the only airport retailer given the
privilege to carry two distinctive fragrances from Flora
by Gucci range, to be the only retailer to carry the iconic
spirits ‘I Love Malaysia’ from Alexander Grappa by
Bottega for the Asia Pacific region and being the first
and only partner in the Asia Pacific entrusted by the
premier name in chocolates, Lindt, to establish the
Lindt Pick & Mix Bar at the Contact Pier in KLIA. These
are just some of the brilliant corporate milestones in
retail operations that the Group has achieved.
Fresh and exciting developments were also in store at
our Lifestyle and Fashion Division front where we saw
our fashion line, Flying Nomad, chalked up impressive
sales after making its foray into Labuan Airport, fresh

from its fruitful maiden effort at Kuching International
Airport. The brand also successfully launched both its
Spring/Summer and Autumn/Winter 2012 collections,
and landed its first retail presence at KLIA with its
accessories line.
Another feather in the cap for our retail business
segment was the introduction of Swarovski into the
airport travel retail arena in Malaysia. This success
story was further replicated when our retail outlet for
Bally made its equally significant appearance, which
signalled a prelude to its forthcoming representation
at Zone F, an ingenious multi-brand lifestyle emporium,
opening soon in second quarter of 2013.
As previously reported in the Annual Report 2011,
Malaysia Airports through MAN will be opening
a number of new F&B outlets throughout 2012,
adding further breadth and depth to our business.
One of the outlets opened was the Apron Café at
Kuching International Airport. The café is part of the
Apron series of practical and convenient local and
international cuisine specially created for the frequent
traveller on the move that was launched in 2011.
Another line from the Apron series is Apron Marché,
an open-air ‘market place’ eatery and a restaurantstyle seafood paradise that is slated to be open in
2013 at the Kota Kinabalu International Airport. It will
complement Apron Bites, a quick-serve delicatessen,
which debuted with success at the same airport. On
top of that, the fourth Marrybrown outlet was opened
at KLIA’s Contact Pier, currently being the biggest of
the franchise outlets operated by us.
Riding on the tremendous success of Malaysia Airports
inaugural issue of ‘Celebration’ launched in 2011, two
more issues of the shopping and dining catalogue was
launched in 2012. The catalogue, which was part of
an integrated marketing exercise, featured must-have
travel essentials, regional travel retail and duty-free
exclusives as well as promotions from the broad range
of product categories available across all the retail,
lifestyle and F&B outlets.
Shifting into a higher gear, our retail arm is ready to
meet the challenges of the forthcoming opening of
klia2. This will see a total of 22 new outlets opening in
over 7,200 sq. metres space dedicated for retail and
duty-free, lifestyle and F&B at the new terminal.
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Under Malaysia Airports’ Airport Commercial
Model (ACM), the commercial development
of our airports is classified into four models
namely Lifestyle, Leisure, Community
and Corporate Responsibility, taking into
consideration the different roles that each
airport plays in its respective region and its
customers’ profiles. The pioneering airports
that have completed the ACM development
in 2012 were Kuching International Airport,
Miri Airport and Mulu Airport, and each
are classified under Lifestyle, Leisure and
Corporate Responsibility, respectively.
Another Lifestyle airport that has undergone
critical expansion to cater to the ever growing
numbers in passenger movements is Penang
International Airport (PIA). In accordance with
being classified as a Lifestyle airport, PIA
now boasts of more than 60 retail, F&B and
services outlets. Adopting an island concept
that embodies the Pinang tree, travellers and

visitors would be surprised at the interesting
offerings at the airport that encompasses
both local and international brands.
Langkawi International Airport is the first
Leisure airport that had undergone interior
design enhancement to frame the airport
to be in line with the Langkawi blueprint,
which is to turn the island into a holiday
destination. The retail space and revenue
at the airport has seen an increase of 5%
and 15% respectively as a result of the
implementation of the ACM, making the
airport a true success story in terms of retail
optimisation.
Meanwhile, the Kuala Terengganu Airport
spearheaded
the
Community
Airport
category and the airport has successfully
increased its commercial space by 138%
and its commercial revenue by 85%. In
addition to the passengers, the product and
service offerings in a Community airport also
cater to the surrounding community.

Setting The Benchmark
Commercial Through klia2

In

Airport

klia2 is set to be the standard bearer of
future low-cost carrier terminals to come,
with a tremendous commercial business
potential that complements its capacity of
handling up to 45 million passengers per
annum. Therefore, from the onset klia2 has
been earmarked as the Change Platform
where the commercial business process
reengineering had infused elevated policies
and procedures as well as inculcated
business driven processes and systems to
provide enhanced customer experience and
improve revenue performance.
The purpose-built mega terminal is designed
to be the “Airport in the mall, Mall in the
airport”. In conceptualisation and planning
for klia2, our objective is to transform it into
a destination that provides opportunities
for leisure, shopping, tourism, business
opportunities and employment. Therefore,

The aspirations for klia2 was founded by
a comprehensive market research that
allowed us to understand our travellers and
key contributors to gross retail sales and
top performing categories such as duty free
products, chocolates and confectionery,
perfumes and cosmetics, and high fashion.
Business process reengineering endorsed
a policy review that supports the financial
objective of klia2 while aiming to enhance
customer experience and performance.
Additionally, the policy review had led the
means to tender and contact rewriting with
the key objectives of portraying a more
business friendly, structures and concise
documentation to facilitate the ease of
understanding as well as support the
partnership model. Meeting international
retailers’
standard,
the
review
in
documentation translated to more confidence
among potential business partners that
eventually led to an overwhelming response.
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IN CONCEPTUALISATION AND PLANNING
FOR KLIA2, OUR OBJECTIVE IS TO
TRANSFORM IT INTO A DESTINATION
THAT PROVIDES OPPORTUNITIES FOR
LEISURE, SHOPPING, TOURISM, BUSINESS
OPPORTUNITIES AND EMPLOYMENT.

with the end in mind, over and above its
operational facilities, klia2 is constructed
with one of the highest percentage of retail
space offered by any commercial airports.
When completed, it will be the ultimate
airport-based platform to showcase brands,
products and services all within the main
flow of travellers, providing high visibility and
ease of accessibility.
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The overwhelming tender response for klia2
was a result of new approaches introduced,
indicating a validation of best practices that
we plan to migrate to other airports. New
channels of engagement was also introduced
particularly for pre-selling with potential
business partners as well as enhancing
customer engagement to widen our reach
especially through digital platforms such as
iButterfly.
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Taking The Lead In Delivering A Memorable Airport
Experience
Running an airport is not just about providing facilities
and amenities for airlines and its arriving and departing
passengers, but it encompasses the service of creating
a safe and secure terminal, extending the service to
create a memorable airport experience for all our
airport users. Under the ASQ CFT umbrella, we have
embarked on a few programmes to enhance our airport
ambiance. In KLIA, passengers can indulge in creative
and artistic showcase by visiting the Mini Art Exhibition
and Live Artist Demo located at Satellite Building,
where independent artists can be seen showcasing
their talents and artwork to passengers. This initiative
is a win-win partnership approach with Balai Seni
Visual Negara, in which local talents get the first hand
opportunity of promoting their artwork to the incoming
tourists that have just arrived at the airport as well to
be in the mind of the passengers as they are about to
leave the country.
MALAYSIA AIRPORTS HOLDINGS BERHAD
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Additionally, in support of global events namely the
London 2012 Olympics Games, EURO 2012 Football
Championship and Formula 1 Petronas Malaysia
Grand Prix as well as the major festive celebrations,
we had presented fascinating and engaging activities
for customers at KLIA. Designated event areas were
installed with interactive games and large screen TVs
during the sporting events so that travellers could
keep abreast with the progress and winnings of their
favourite teams. During the festive period, KLIA was
also adorned magnificently to emanate the warmth of
festive cheer to give travellers a moment to bask in
jovial celebration mood. Lively activities such as cultural

dance performances, traditional game competitions
and giveaways were among some of the attractions
available at KLIA during the festive seasons.
In further extending our effort to create a memorable
and enriching airport experience for the passengers, we
have introduced KLIA-TV at KLIA, a multi-media platform
offering the most comprehensive and fastest review of
information and global news.

TOUCH, Customer Service Excellence Campaign
Malaysia Airports has been focused in trying to achieve
the goal of transforming our international airports into
lifestyle destinations. We have, thus far, looked at our
Airport Commercial Models, our product and services
offerings and our pricing. Having strengthened our
‘hardware’ in terms of brand and product varieties, we
now look at enhancing our customer service delivery to
complete the total customer experience.
Hence, the TOUCH campaign was conceived with our
front-liners in mind. The campaign seeks to assist
operators and front-liners at KLIA to inculcate and
cultivate world-class customer service practices
through structured service standards and guidelines,
assessment and recognition.
Through TOUCH, our promise is Delivering Total
Customer Satisfaction through Outstanding Service
Practices with Unforgettable Smiles yet Conversant and
Humbly Pleasant.
The campaign highlights the importance of the front
liners’ role in the entire customer service excellence
value chain. TOUCH completes our aim of positioning
airports, particularly KLIA as lifestyle destinations
because the way we interface with our customers and
how we make them feel is as much a part of lifestyle as
the offerings that we have.

MORE THAN JUST AN AIRPORT COMPANY
OVERSEAS VENTURES
Malaysia Airports’ overseas investments continued
to register encouraging traffic growth. Turkey’s Sabiha
Gokcen International Airport (SGIA), in which we have
a 20% stake, registered an 8.4% growth in passenger
traffic to 14.8 million passengers. The dominant
Turkey’s flag carrier, Turkish Airlines, has only just
announced extensive plans to begin deploying an
expanded presence in the low-cost carrier focused
airport. Needless to say, prospects remain bright for
the third largest airport after KLIA and the Indira Gandhi
International Airport (IGIA) in Delhi, India that Malaysia
Airports is part of.
In a challenging year for airlines in India in 2012,
passenger traffic was adversely affected by a
combination of industrial action by airline workers,
operational disruptions by some airlines that ran low
on cash and the discontinuation of services by some
foreign carriers into India. As a result, passenger traffic
at the IGIA fell to 33.9 million passengers from 34.7
million passengers from the year before. Malaysia
Airports holds debentures in IGIA that represent 10% of
IGIA’s equity shareholding. In Hyderabad’s Rajiv Gandhi
International Airport (RGIA) where we have an 11%
equity stake, despite a healthy double-digit increase in
international passengers, overall traffic performance
was flat due to the abovesaid business interruptions at
8.3 million passengers.
Malaysia Airports also participated in a bid for the
Stansted Airport in London as part of a consortium. It
is notable that Malaysia Airports’ track record qualified
our consortium of having the necessary capabilities to
potentially inject competition into the London air travel
market which is regarded as one of the world most
popular, dynamic and coveted destination.

Airports Consultancy
Malaysia Airports Consultancy Services Sdn Bhd
(MACS) has proven its track record in managing airport
quality of service and positioning KLIA as one of the best
airports in the world in the 25-40 million passengers
category, and also other airports in Malaysia. In 2012,
we expanded our expertise in facilitating the Airport
Service Quality (ASQ) benchmarking programme to
Ibrahim Nasir International Airport (INIA) in Maldives.
The Group has taken great care to understand the ever
changing customer needs and in tandem with that,
suggested the improvement plans in various aspects
of the airport. We had the opportunity to witness

the success of the improvement plans before the
nationalisation of the airport when INIA’s ASQ results
improved beyond what was expected for 2012.
Malaysia Airports spread its wings further by venturing
into one of the wealthiest nations of the Arabian
Peninsula, Qatar. We participated in a tender exercise
to provide facilities management services to the New
Doha International Airport (NDIA) under Malaysia
Airports Consultancy Services Gulf LLC, a limited
liability company that was incorporated on 1 October
2012.
On 5 December 2012, MACS had participated in the
tender for pre-qualification exercise for Private Sector
Participation in the Development of Yangon International
Airport in Myanmar.
MACS also ventured beyond airport consultancy to
include jetty terminal and jetty cargo development
projects. The Government of Malaysia through Jabatan
Laut Malaysia Maritime Department and Jabatan
Kerja Raya, has offered MACS to plan and design
development works for Kuah Jetty Terminal in Langkawi,
and relocation feasibility study for Pangkor cargo ramp
in Pangkor Island.
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AEROPOLIS DEVELOPMENT
In positioning KLIA as one of Asia Pacific’s major
passenger hubs, our proposition is to transform it into
a destination in its own right, an international meeting
place and a centre for business and entertainment.
As airports become an increasingly important link to
global markets and a major determinant of a country’s
competitiveness, KLIA’s vast land bank gives us a unique
opportunity to establish KLIA Aeropolis as an airport city.
The development mix of commercial real estate will
position the airport as a destination for international
business, retails, tourism and conferences, and
enables Malaysia Airports to tap global supply chains
through cargo, warehousing and logistics facilities.
The development of the Mitsui Outlet Park KLIA, a
premium retail outlet, as mentioned in our Annual
Report 2011, is coming closer to being realised upon
the signing of a Memorandum of Understanding (MoU)
with Mitsui Fudosan, one of Japan’s largest property
developer and retail operator. The MoU was signed
in November 2012 and following that, an agreement
between Malaysia Airports and Mitsui Fudosan is
expected to be signed in the first quarter of 2013. The
RM335 million development is estimated to be open for
public in the last quarter of 2014.
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Additionally, an integrated complex is being developed
as part of the klia2 construction package and is
expected to be completed in time for the opening of this
new terminal. The complex, located in front of klia2, will
not only serve as the terminal’s carpark but also boasts
compelling retail facilities that complements the retail
proposition planned for klia2.
Another interesting development that will take place
is the conversion of the existing 650,000 sq. ft.
LCCT-KLIA into a cargo logistic centre upon migration
of the low-cost carrier operations to klia2. This is to
accommodate the increasing demand for apron fronting
cargo processing facilities and to date, the request for
its space had exceeded the availability thus paving the
way for further development of cargo warehousing at
KLIA.

AGRICULTURE AND HORTICULTURE
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MAB Agriculture-Horticulture Sdn Bhd (MAAH), a
certified ISO 9001:2008 company fully involved in the
cultivation and management of over 5,300 hectares
of oil palm and 127 hectares of coconut plantations
for Malaysia Airports, has continuously registered
growth and contributed to the Group’s revenue. These
plantations also serve to mitigate the effects of noise
pollution and display a relaxing view to the surrounding
areas in KLIA besides providing a stable source of
recurring revenue.
However, due to lower production and coupled with lower
fresh fruit bunches price per tonne, MAAH registered a
turnover of RM45.6 million, representing a shortfall of
17.7% or RM9.8 million compared to RM55.4 million
revenue posted in FY2011. For FY2012, sales of fresh
fruit bunch accounted for 98.7% of the total turnover,
whilst landscape activities and coconuts made up the

remaining 1.3%. The new klia2 that is being built only a
few kilometres away from KLIA took up a total of 1,721
hectares of the plantations in 2012 that was given up
for the construction of the new terminal. Nevertheless,
MAAH continues have a positive outlook for 2013 given
the expected higher yield and projection of improved
crude palm oil price, which is seen to make positive
contribution to the Group’s revenue.

AEROSPACE CENTRE
2012 marked the 7th year of the establishment of
Malaysia International Aerospace Centre Sdn. Bhd.
(MIAC), the subsidiary spearheading the development
of the nation’s vision to be a global aerospace player.
MIAC is managed as a business entity that provides
facilities and infrastructure as well as competitive
leases to attract industry players to invest in the centre.
MIAC’s development clusters include Maintenance,
Repair and Overhaul (MRO) services, Helicopter Centre,
General Aviation Centre, Aerospace Technology Centre,
Aerospace Centre of Excellence and Business Support
Centre. Several developments by both foreign and
local companies have successfully been completed
throughout 2012 while some others are still ongoing
and in various stage of development.
The aerospace sector had grown to become quite a
competitive playing field for Malaysia Airports where
emerging economies such as India, Vietnam, Indonesia
and Thailand is beginning to show an increasing
interest in the sector. Notwithstanding these potential
strong competitors, the Group through MIAC continued
to up the ante by providing a holistic service to the
investors in the aerospace centre. Among the key
tenants include Spirit Aerosystems Malaysia Sdn Bhd,
Zetro Aerospace Sdn Bhd, Subang Skypark Sdn Bhd,
Eurocopter Malaysia Sdn Bhd, Augusta Westland and
UniKL-MIAT Campus.

INTEGRATED FACILITIES MANAGEMENT

THE AEROSPACE SECTOR HAD GROWN TO
BECOME QUITE A COMPETITIVE PLAYING
FIELD FOR MALAYSIA AIRPORTS WHERE
EMERGING ECONOMIES SUCH AS INDIA,
VIETNAM, INDONESIA AND THAILAND IS
BEGINNING TO SHOW AN INCREASING
INTEREST IN THE SECTOR.

Through our subsidiary, Urusan Teknologi Wawasan
Sdn. Bhd. (UTW), we provide an Integrated Facilities
Management solutions and services offering Operations
and Maintenance, Facility/Property Management,
Mechanical and Electrical Installation, Computerised
Maintenance Management System and Facilities/
Building Audit and Consultation services. In addition
to KLIA, UTW’s list of clientele includes among others
the nation’s most iconic and prestigious facilities and
landmarks such as Sepang International Circuit, Suria
KLCC, Petronas KLCC Tower 3, Spirit Aerosystems and
Subang Skypark.

In 2012, UTW revenues grew by 17.0% compared
to FY2011, by securing new contracts with external
parties.
UTW has delivered service level standards of the
highest quality at KLIA with the achievement of 99.6%
in Equipment Technical Service Availability. To gain an
edge over our competitors, we enhanced our customised
‘E@Works’ Computerised Maintenance Management
System to encompass Holistic Integrated Facilities
Management operations and act as the backbone of
facilities management operations and reporting.

Sustainability of Airport Systems and Facilities
In ensuring the safety and reliability of airports operated
by us, we developed a 5-year asset replacement
programme for fire vehicles, baggage handling system,
passenger boarding bridges, airfield ground lighting
system and screening system.
An Energy Management Policy was formulated to
promote efficient use of energy at all airports in line
with the national target for reduction of carbon dioxide
emission. We achieved a 10% reduction in both energy
cost and usage in 2012 for KLIA and other airports,
which were contributed by ‘No Cost’ energy efficiency
initiatives.
For business process efficiency, we implemented the
Engineering performance dashboard via SAP SystemPlant Maintenance Module with integration to Financial
Modules. 95 initiatives were undertaken under World
Class Maintenance (WCM) for targeted equipments
resulting in more than RM 500,000.00 in cost
avoidance and savings.
As a commitment towards the growth of renewable
energy in Malaysia, Malaysia Airports has appointed
a private consortium to build and operate photovoltaic
(PV) solar power plant facilities at KLIA and Penang
International Airport for the generation of renewable
electricity in conjunction with the Malaysia Feed-in-Tariff
Programme. Moving forward, concession agreements
will be signed to build solar PV facilities within Malaysia
Airports premises.

SAFETY AND SECURITY
KLIA has been certified to be in full compliance
with International Civil Aviation Organisation (ICAO)
Standards and Recommended Practices (SARPs)
under the second cycle of the Universal Security Audit

Programme (USAP) conducted by ICAO Auditors at the
terminal. KLIA security was rated to be among the best
in the world, again for its high scores implementation
of the critical elements of aviation security oversight
system.
In 2012, Malaysia Airports recruited 510 additional
auxiliary police personnel for the klia2 operations and
the Passing Out Parade was held at PULAPOL Jalan
Semarak on 5 January 2013 and PULAPOL Langkawi
on 9 January 2013. As required, all of these auxiliary
policemen had successfully completed two months
Basic Police Training at these PULAPOLs. Upon the
completion of the training, these officers were given
another two months Basic Aviation Security Training
at Malaysia Airports Training College in Penang before
attending the On-the-Job Training at KLIA. The training
programme for Malaysia Airports Auxiliary Police is
based on the International Civil Aviation Organisation
(ICAO) Annex 17 – SECURITY and the security personnel
competency requirement of the National Civil Aviation
Security Program (NCASP) of the Department of Civil
Aviation Malaysia.
As for our Airport Fire and Rescue Service (AFRS), the
two focus areas are timely emergency response and
efficient rescue services, whereby our AFRS personnel
undergo yearly Rating Programme used as a basis
to ensure the high level of physical fitness, skill and
knowledge of rescue and fire fighting. As a prerequisite,
AFRS personnel must pass this rating in order to be
considered fit for AFRS operational duties.
In line with our dedication to always provide the best
of service, we are in the process of reviewing AFRS
Rating Policy, and the Individual Physical Proficiency
Test (IPPT) element will be reviewed in collaboration
with Institut Sukan Negara (ISN) and it is expected to
be completed by March 2013. The rating policy will be
used as a mandatory requirement in the process for job
promotion, upgrading and acting position, and for the
extension of retirement age from 56 to 58 years old.
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Ensuring Security at klia2
The purpose-built terminal, klia2, is designed to
comply with all regulatory requirements including total
passenger segregation between international and
domestic passengers as well as arriving and departing
passengers. klia2 is also equipped with Inline Hold
Baggage Screening System (ILHBS), sophisticated
Closed Circuit Television (CCTV) and Access Control
and Alarm Monitoring System. Gantry Vehicle Screening
technology will be positioned at the Main Control Post
to screen all vehicles carrying goods to the terminal
building. The international passengers will be screened
at the Pier Centralised Security Screening checkpoints,
whereas the domestic passengers are screened at
Domestic Centralised Facility.

Information Security And System Development
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Physical safety is not the only aspect of security that we
looked into when it comes to protecting our business.
We place high priority in our information security,
because like other business assets it is important to
our business. Without proper protection our information,
system and network face the risk of cyber threats that
could cause setbacks to our business operations. We
have taken the proactive step in strengthening our
information security to prevent any future cyber attacks
and to ensure business continuity by complying with
the Information Security Management System (ISMS)
certification. This certification is key to enhancing
information security in order to be better prepared in
facing the cyber threat.
All Critical National Information Infrastructure (CNII)
sectors have been urged by the Government of Malaysia
to obtain the ISMS ISO27001:2005 certification by
February 2013, in which Malaysia Airports has been
classified under the Transportation sector. In June
2012, our Procurement and Contract Division has been
certified as the first non-IT scope with ISO27001:2005
certification in addition to our IT business unit, MA
Technologies Sdn. Bhd. that was also recognised as
the Information Security Organisation of the Year in the
Malaysia Cyber Security Awards 2010.
This certification creates a delivery system that not only
complies with current regulations but also meets the
demand and satisfaction of the customers, employees,
partners and stakeholders. By operating in a reliable,
secure and controlled manner, we are demonstrating
credibility that increases the trust and confidence in
the delivery of our procurement services while also
minimising the risks and the losses in the event of any
untoward incident.

Time for Change: Technology Refresh for Airport
Surveillance
Our airports constantly deal with threats of terrorism,
explosive, and illegal substance. In enforcing strict
rules and regulations, airport security personnel
operate in a fast-paced environment that offers no room
for mistakes. Our new IP surveillance technology and
innovation in video analytics are helping us to enhance
airport security. These video surveillance systems with
digital surveillance streams-enabled are scalable to
cater to our growth. The system is equipped with facial
recognition technology and can detect specific activities
predetermined as unusual, and scan for suspicious
individuals.

NURTURING OUR TALENTED PEOPLE
It is no doubt that human capital is our most valuable
asset. In a niche industry like airport business, specific
expertise and skills set are critical determinants of
success. Therefore it is highly important to retain and
continuously develop the employees. To recognise
employees, a Reward and Recognition programme was
introduced and in 2012,7 recognition initiatives were
implemented. These initiatives have led to the increase
of the employee’s reward and recognition measurement
in the annual 2012 Employee Engagement Survey
(EES).
In 2012, our investment in human capital development
had benefited 3,229 staff through various development
programmes that includes trainings, workshops,
conferences and educational programmes. In July
2012, the Group launched the Malaysia Airports Career
Development Programme (MACDP) in collaboration
with MITRANS from Universiti Teknologi MARA (UiTM),
offering two Airport Management diplomas namely
Corporate Diploma and Executive Diploma to our
employees. This is the 3rd collaboration of its kind
between Malaysia Airports and UiTM. MACDP is a
comprehensive programme and has holistic approach
to develop a pool of talents in ensuring a continuous
supply of highly competent airport personnel for our
immediate and future needs.
We also introduced the On-Boarding Programme in April,
an initiative to officially welcome all new employees. The
programme primarily aims to inform and educate new
employees of Malaysia Airports’ business and policies,
the code of conduct, and to help familiarise them with
the airport environment. A total of 135 new staff was
involved in this programme in 2012.

In addition, Coaching and Mentoring
Programme was introduced in June with the
intention to raise employees’ knowledge
and enhance their ability to demonstrate
leadership skills in their career development.
The programme is the platform for Malaysia
Airports’ talents to receive and give advice,
ideas, skills and knowledge that are outside
of their boundaries and promote effective
collaboration and leadership with the
Management team. 35 talents have been
selected to participate in this one-year
programme in 2012 and were given the
opportunities to select their own mentor.

and together with the new transit hotel at
klia2 will be known as Sama-Sama Express.
Sama-Sama
carries
the
meaning
“togetherness” and “you’re welcome” in
the Malay language. The name Sama-Sama
is representative of the Malaysian warm
welcome and people of different culture,
language and ethnic background coming
together at our hotels.

OUTLOOK FOR 2013
Global Market And Aviation Industry Outlook

CREATING A GREAT PLACE TO WORK
As part of our responsibility to create a
safe and healthy workplace with better
employee productivity and performance, and
to enhance health awareness, the Safety,
Health and Environment (SHE) Department
had conducted various safety, health and
environment campaigns in our airports as
well as Malaysia Airports Corporate Office.
These campaigns aimed to elevate the level
of awareness among our staff on preserving
a safe workplace, healthy working culture
and lifestyle, and to encourage practices that
enhance the workplace quality.
Further account of these initiatives is reported
in our Sustainability Report 2012, published
together with this annual report.

Sama-Sama We Build A New Brand Identity
2012 has been an interesting year for the
Group in regard to its hotel operations. As
a new direction for the future growth of our
hotel business, Malaysia Airports took the
bold decision to take over operations and
management of the airport hotel previously
managed by Pan Pacific Hospitality Group. In
doing so, we consolidated both our landside
and airside hotels at KLIA, and created
a new brand identity called Sama-Sama
that was launched on 1 January 2013. The
5-star landside hotel that is now known as
Sama-Sama Hotel KL International Airport
underwent refurbishment exercise to enhance
the guest experience. Similarly, the existing
Airside Transit Hotel is also being upgraded

In 2012, the passenger traffic performance
has remained relatively healthy despite the
on-going risks and slowdown in the global
economy as major airports in emerging
markets continue to counterbalance the
slowdown from other regions with sustained
demand for air transport. Therefore, despite
the global economic uncertainty, passenger
traffic is expected to remain positive in 2013.
The prospects of an improving global economy
are expected to lift business and consumer
confidence in the air travel industry. The
International Monetary Fund (IMF) forecasted
the global GDP to strengthen slightly to 3.5%
in 2013 from the estimated 3.2% in 2012.
The International Air Transport Association
(IATA) and Airport Council International (ACI)
have estimated 2013 world passenger traffic
to grow by a reasonable 4.5% and 4.9%
respectively while the International Civil
Aviation Organisation (ICAO) estimates a
stronger growth of 6.0%.
For the Group, the year 2013 is expected to
be a better year in terms of overall passenger
traffic performance. Many of the airline
routes and capacity cuts over the last year
have been reinstated or are in the process
of being reinstated, as evidenced by the
stronger traffic growth registered in 4Q12. We
will continue to benefit from the strong traffic
growth with the entry of new airlines and the
expansion of local carriers in 2013. Hence,
the Group expects to achieve a passenger
growth of 7.1% for 2013 on the assumption
that the Malaysian GDP growth remains in the
range of 4.5%– 5.5% and the global economic
environment and jet fuel prices remain stable.
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As Malaysia looks forward towards the open sky
policy, we are fully supportive of the direction towards
a unified aviation market amongst ASEAN member
countries as it augurs well with the company’s
aspiration of bringing in more passengers through its
airports as liberalisation would provide less restrictive
operating environment for airlines.
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In taking cognisance of KLIA’s position as the main
gateway to Malaysia, it is imperative that the flow of
traffic is not impeded by restrictive aviation policies
thus enabling the airlines to fully capitalise on the
market potential. The strength of local airlines such
as Malaysia Airlines (MAS) and AirAsia would intensify
competition and further invigorate the market. The
entry into the oneworld alliance and the A380 operation
by MAS is expected to give additional lift to MAS’
performance. The ongoing promotional efforts for Visit
Malaysia Year 2014 coupled with a liberal aviation
policy would encourage travel demand for Malaysia
thus generating increased passenger throughput at
our airports. Aircraft movement is expected to grow
in tandem with the passenger growth while cargo is
expected to remain flat.

Investing In The Future
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At the time of writing this report, klia2 is already
nearing completion and we are committed to open this
purpose-built mega terminal for low cost carrier on 28
June 2013 as announced by our Prime Minister. This
is an auspicious date as it will present to us a double
celebration in the years to come as it coincides with
the anniversary of KLIA that was opened on the same
date back in 1998. In preparing for the operations,
a National Operational Readiness & Airport Transfer
(ORAT) Steering Committee chaired by the Secretary
General of Ministry of Transport had been formed and
some of the trial activities and readiness tests are
already underway.
klia2 will see a significant step up in staff strength
and technological requirements as compared to the
current LCCT-KLIA.

“ My enthusiasm and
emotional attachment to my
job, colleagues and Malaysia
Airports has greatly
inﬂuenced my stay and
commitment for the last 21
years. ”

In ensuring a successful completion and opening of
klia2, it is critical that all parties especially the key
contractors deliver according to schedule. We are
continuously engaging our stakeholders and closely
monitoring the contractors on the progress. Our klia2
project team, management and the Board are fully
committed in addressing issues that crop up from time
to time. As this is a project of national importance,
we hope that all parties will work together towards a
successful commencement of operations.

Thomas Daling
Senior Manager
Human Resources Division

THANK YOU
Before I conclude, allow me to express my deepest
gratitude to our former chairman, Tan Sri Datuk Dr. Aris
Othman, who bid us farewell on 6 June 2012 after
nearly a decade of sterling service. It was an honour
to have served alongside Tan Sri Datuk Dr. Aris and to
have gained from his leadership and mentoring.
I would also like to take this moment to express my
sincere appreciation to the Board of Directors of
Malaysia Airports for their guidance, mentoring and
trust in the Senior Management team’s delivery. Our
people have always been and will always be the key
drivers of our success and the accomplishments of
Malaysia Airports would have not been possible without
the exceptional leadership of my fellow colleagues
of the Senior Management and the talented and
passionate employees of Malaysia Airports.
The feathers in our cap are not only testaments to
our expertise and accomplishments, but a proof of the
unyielding support from our stakeholders. On behalf
of the Group, I would like to extend our appreciation to
our airlines partners, vendors and suppliers, retailers,
various government agencies as well as to our joint
venture partners. Last but not least, thank you to our
customers and shareholders who have supported our
business all these years.

Thank you.

TAN SRI BASHIR AHMAD BIN ABDUL MAJID
Managing Director
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“ I have worked with Malaysia Airports
since 1992 and was directly involved
in the KLIA project focusing on its
operational readiness and airport
transfer (ORAT) programme. After
retiring from Malaysia Airports, I
worked on the ORAT of two other
international airports – Incheon of
South Korea (under Incheon
International Airport Corporation) and
Suvarnabhumi International Airport,
Thailand (under ICAO). I am indeed
honoured and immensely gratiﬁed to
be given another opportunity to share
my experience and expertise and to
be able to make a small contribution to
Malaysia Airports and the country again
for the klia2 project. ”
Khaw Sim Min
ORAT Advisor, klia2 project

STAY
WITH US

board of

directors
standing, from left to right

SABARINA LAILA BINTI DATO’ MOHD HASHIM
(Company Secretary)
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DATO’ SYED FAISAL ALBAR BIN SYED A.R ALBAR
(Non-Independent Non-Executive)
CHUA KOK CHING
(Alternate Director to Datuk Seri Long See Wool)
(Non-Independent Non-Executive)
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MOHD IZANI BIN GHANI
(Non-Independent Non-Executive)
DATUK SITI MASLAMAH BINTI OSMAN
(Independent Non-Executive)
DATUK ALIAS BIN HAJI AHMAD
(Independent Non-Executive)

board of

directors
standing, from left to right

TAN SRI BASHIR AHMAD BIN ABDUL MAJID
(Managing Director)
(Non-Independent Executive)
TAN SRI DATO’ SRI DR. WAN ABDUL AZIZ BIN WAN ABDULLAH
(Chairman)
(Non-Independent Non-Executive)
DATUK SERI LONG SEE WOOL
(Non-Independent Non-Executive)
ESHAH BINTI MEOR SULEIMAN
(Non-Independent Non-Executive)
NORAZURA BINTI TADZIM
(Alternate Director to Eshah binti Meor Suleiman)
(Non-Independent Non-Executive)
TUNKU DATO’ MAHMOOD FAWZY BIN TUNKU MUHIYIDDIN
(Non-Independent Non-Executive)
JEREMY BIN NASRULHAQ
(Independent Non-Executive)
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TAN SRI DATO’ SRI DR.
WAN ABDUL AZIZ BIN WAN
ABDULLAH
(Chairman)
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TAN SRI BASHIR AHMAD BIN
ABDUL MAJID
(Managing Director)
(Non-Independent Executive)

Tan Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan Abdullah, Malaysian, aged 60, was appointed to the Board of MAHB as a
Non-Independent Non-Executive Director and Chairman of MAHB on 7 June 2012. He chairs the Board Procurement
Committee, Board Finance & Investment Committee and Board Risk Management Committee of MAHB. He is
also the Chairman of Malaysia Airports Consultancy Services Sdn. Bhd., K.L. Airport Hotel Sdn. Bhd. and MAB
Agriculture-Horticulture Sdn. Bhd., wholly-owned subsidiaries of MAHB.
He began his career in the Administrative and Diplomatic Service as Assistant Director of the Economic Planning
Unit in the Prime Minister’s Department in 1975. He was later promoted to the position of Senior Assistant Director,
Macro-economics in 1984, Senior Assistant Director, Human Resource Section and Director, Energy Section in
1988. In the same year, he was seconded to the World Bank Group in Washington DC, USA, representing South
East Asia Group as an Alternate Executive Director. He then served the Ministry of Finance as Deputy Secretary
in the Economics and International Division in 2001. He later served the Economic Planning Unit in the Prime
Minister’s Department as Deputy Director General, Macro Planning Division in 2004. In 2005, he was appointed
as the Deputy Secretary General of Treasury (Policy), Federal Treasury in the Ministry of Finance. In 2007, he was
appointed as Secretary General of Treasury in the Ministry of Finance, the position he held until August 2012.
He holds a Bachelor of Economics (Hons) in Applied Economics from University of Malaya and a Master of
Philosophy in Development Studies from the Institute of Development Studies, University of Sussex, United
Kingdom. He also holds a Ph.D in Economics from the School of Business and Economic Studies, University of
Leeds, United Kingdom. In 2004, he attended the Advanced Management Program at Harvard Business School,
Harvard University, Boston, Massachusetts, USA.
He is the Chairman of Bintulu Port Holdings Berhad, Bank Pembangunan Malaysia Berhad and Pembinaan BLT Sdn Bhd.
He also sits on the Boards of Permodalan Nasional Berhad, Johor Petroleum Development Corporation Berhad, Felda
Global Ventures Holdings Berhad and Sime Darby Berhad.
Since his appointment, he has attended 9 Board meetings held during the financial year.
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Tan Sri Bashir Ahmad bin Abdul Majid, Malaysian, aged 63, was appointed as Managing Director of MAHB on 7 June
2003. He chairs the Board of Malaysia Airports Capital Berhad and Malaysia Airports Capital (Labuan) Limited. He
also sits on the Boards of Malaysia Airports (Niaga) Sdn. Bhd., K.L. Airport Hotel Sdn. Bhd. and MAHB (Mauritius)
Private Limited, all are wholly-owned subsidiaries of MAHB.
Prior to his present employment, he held various senior positions in Malaysian Airline System Berhad throughout
a period of 29 years, which include Director of Corporate Planning, Commercial Director, Senior Vice-President
Commercial and Executive Vice-President Airline. He was subsequently appointed as the Aviation Advisor to the
Ministry of Transport.
He graduated with a Bachelor of Arts Degree (Hons) from University of Malaya.
Tan Sri Bashir currently sits on the Board of GMR Hyderabad International Airport Limited, Delhi International
Airport Private Limited and Istanbul Sabiha Gokcen International Airport Group. Tan Sri Bashir was appointed as
the President of Airports Council International Asia Pacific Region on 12 May 2010.
He has attended all 14 Board meetings held during the financial year.
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(Non-Independent Non-Executive)
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Datuk Seri Long See Wool, Malaysian, aged 58, was appointed as a Non-Independent Non-Executive Director of
MAHB on 9 September 2008. He also sits on the Board Procurement Committee and Board Risk Management
Committee of MAHB. Since December 2002, he is a member on the Boards of Malaysia Airports (Sepang) Sdn.
Bhd. and Malaysia Airports Sdn. Bhd., both wholly-owned subsidiaries of MAHB.
He has served as Assistant Secretary (Air Transport), Principal Assistant Secretary (Airport Development) of
Aviation Division, Ministry of Transport (“MOT”). He was subsequently appointed as Under Secretary (Aviation),
Aviation Division, MOT from 2002 to 2006 and subsequently appointed as the Deputy Secretary General (Planning),
MOT. In 2012, he was appointed as the Secretary General of MOT.
He has a Bachelor of Arts (Hons) from University of Malaya and a Diploma in Public Administration from National
Institute of Public Administration (INTAN).
He has attended 9 out of 14 Board meetings held during the financial year.
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Eshah binti Meor Suleiman, Malaysian, aged 58, was appointed to the Board of MAHB as a Non-Independent NonExecutive Director on 4 July 2011. She is a member of Board Procurement Committee and Board Nomination &
Remuneration Committee of MAHB.
She served as Assistant Director (Macro Economic Section) Economic Planning Unit, Assistant Secretary, Government
Procurement Management Division, Ministry of Finance (“MOF”), Assistant Secretary, Public Services Department
and Principal Deputy Assistant Secretary, Finance Division, MOF, and Deputy Under Secretary, Investment, MOF
(Inc.) and Privatisation Division (formerly known as MOF (Inc.) Companies, Privatisation and Public Enterprise
Division) in August 2003.
She is currently the Under Secretary, Investment, MOF (Inc.) and Privatisation Division. She obtained a Bachelor of
Economics (Hons) Degree from University Malaya, Diploma in Public Administration from National Institute of Public
Administration (INTAN) and a Master in Business Administration (Finance) from Oklahoma City University, USA.
She currently holds directorships in Pos Malaysia Berhad and Global Maritime Ventures Berhad, a subsidiary of
Bank Pembangunan Malaysia Berhad and serves as alternate director in Telekom Malaysia Berhad and Malaysian
Airline System Berhad.
She has attended all 14 Board meetings held during the financial year.
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(Independent Non-Executive)
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DATUK SITI MASLAMAH BINTI
OSMAN
(Independent Non-Executive)

Datuk Alias bin Haji Ahmad, Malaysian, aged 65, was appointed to the Board of MAHB as an Independent NonExecutive Director on 1 December 2003. He chairs the Board Nomination & Remuneration Committee and is a
member of Board Procurement Committee, Board Audit Committee and Board Risk Management Committee of
MAHB.
Prior to this, he had a long and distinguished career with the Government which began soon after his graduation
from the University of Malaya in 1972 with an Honours Degree in Arts and Economics. He held various senior
positions in several Ministries and Department starting at the Ministry of Finance in 1972, Special Officer to the
Minister of Finance and then Minister of Trade and Industry. He also held various senior positions in the Ministry
of Defence before moving on as Federal Secretary for Sabah. He was the Deputy Secretary General of the Ministry
of Health, a post he held until his retirement in July 2003.
He has attended 13 out of 14 Board meetings held during the financial year.
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Datuk Siti Maslamah binti Osman, Malaysian, aged 65, was appointed as an Independent Non-Executive Director
of MAHB on 1 December 2003. She chairs the Board Audit Committee and sits on the Board Nomination &
Remuneration Committee and Board Finance & Investment Committee of MAHB.
She was formerly the Accountant General of Malaysia, a position she held from October 2000 until her retirement
in 2003. She had served the Government for 31 years and held various positions in various government agencies
before her retirement.
She is a Fellow Member of The Chartered Institute of Management Accountants (United Kingdom) and a member of
the Malaysian Institute of Accountants. She is also a director of MAIS Zakat Sdn. Bhd. and a trustee of Lembaga
Zakat Selangor (MAIS).
She has attended all 14 Board meetings held during the financial year.
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Jeremy bin Nasrulhaq, Malaysian, aged 60, was appointed to the Board of MAHB as an Independent Non-Executive
Director on 15 August 2007. He is a member of the Board Audit Committee and Board Nomination & Remuneration
Committee of MAHB. He is also the Chairman of Malaysia Airports (Niaga) Sdn. Bhd., a wholly-owned subsidiary
of MAHB, since December 2012 and serves as the Chairman of the Whistleblowing Independent Committee with
effect from 1 January 2013.
He had held several key financial and supply chain positions in Unilever and the Fast-moving Consumer Goods
(FMCG) industry, throughout a period of 29 years, which include having served as the Regional Finance Officer
for Unilever Asia Foods, Supply Chain Director for Unilever Malaysia, Commercial Director-cum-National Finance
Director for Unilever Malaysia and Supply Chain Director for Unilever Malaysia and Singapore, a post he held
until April 2007. He also served on several regional and global functional teams during his period in Unilever. He
also had a brief stint as General Manager (Operations) in Boustead Trading Sdn Bhd. He is currently a Director of
Sweetyet Development Sdn. Bhd., a company with its head office in Hong Kong where he represents the company
and its brands in the modern and general retail industry in Malaysia.
He is a Fellow Member of the Chartered Institute of Management Accountants, U.K. (CIMA) and formerly served
as Deputy President on the Malaysian CIMA Council. He is a registered chartered accountant of the Malaysian
Institute of Accountants (MIA). He also holds a Bachelor of Science Degree (Distinction) in Agribusiness Science
from Universiti Putra Malaysia.
He has attended all 14 Board meetings held during the financial year.

MALAYSIA AIRPORTS HOLDINGS BERHAD
ANNUAL REPORT 2012

89
Mohd Izani bin Ghani, Malaysian, aged 45, was appointed to the Board of MAHB as a Non-Independent NonExecutive Director on 21 March 2011. He is a member of Board Finance & Investment Committee and Board
Nomination & Remuneration Committee of MAHB.
Mohd Izani graduated from the London School of Economics and Political Science (LSE), United Kingdom in 1991
with Bachelor of Science (Economics) specialising in Accounting and Finance. After graduating from LSE, he pursued
his professional accounting qualification from the Association of Chartered Certified Accountant and admitted to
fellowship in 1998. He is also a member of Malaysian Institute of Accountants. He is currently the Executive
Director and Chief Financial Officer of Khazanah Nasional Berhad. On cross border financing transactions, he was
instrumental in the issuance of the world’s first exchangeable sukuk for USD750 million in 2006, followed by other
landmark exchangeable sukuk in 2007 and 2008. In relation to domestic ringgit funding, he was deeply involved
in the setting up of various sukuk programmes. He is a Director of Bank Muamalat Malaysia Berhad and also sits
on the Board of several special purpose companies which are wholly-owned by Khazanah Nasional Berhad, i.e.
Rantau Abang Capital Berhad, Feringghi Capital Ltd, Klebang Capital Ltd, Lido Capital Ltd and Cenang Capital Ltd.
He has attended 11 out of 14 Board meetings held during the financial year.
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Dato’ Syed Faisal Albar bin Syed A.R Albar, Malaysian, aged 47, was appointed to the Board of MAHB as a NonIndependent Non-Executive Director on 5 December 2012. He is a member of Board Risk Management Committee
and Board Audit Committee of MAHB.
He started his career with Price Waterhouse (now PricewaterhouseCoopers) in 1991 and served Price Waterhouse,
San Francisco, California, USA in 1995 before returning to Kuala Lumpur in 1997. He joined The New Straits
Times Press (Malaysia) Berhad (“NSTP”) in May 2000 as Financial Controller. He was then appointed as Chief
Executive Officer/Executive Director of NSTP in 2003, a position which he held until October 2008. Thereafter, he
was appointed as the Group Managing Director/Chief Executive Officer of Pos Malaysia Berhad in November 2008,
a position which he held until December 2011. He is presently an Independent Non-Executive Director of Hong
Leong Bank Berhad.
He holds a Bachelor of Arts (Accountancy) from Barat College, Lake Forest, USA and also a member of the American
Institute of Certified Public Accountants (AICPA) by virtue of holding AICPA Professional Certification from University
of Illinois, Urbana Champagne, USA. He had also attended the Advanced Management Programme at Harvard
Business School, Harvard University, Boston, USA. He is a member of the Malaysian Institute of Certified Public
Accountants (“MICPA”) and was elected as Council Member of MICPA on 16 October 2010.
Since his appointment, he has attended 1 Board meeting held during the financial year.
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Tunku Dato’ Mahmood Fawzy bin Tunku Muhiyiddin, Malaysian, aged 54, was appointed to the Board of MAHB as a
Non-Independent Non-Executive Director on 5 December 2012.
He started his career as a foreign exchange analyst with NCR UK Limited and later, joined Svenska Handelsbanken,
London as a Risk Analyst. He then attached to Shell Malaysia Trading Sdn Bhd in 1990 and thereafter was
cross posted to Shell New Zealand Ltd in 1991. In 1997, he joined Wira Security Holdings Sdn Bhd as Executive
Director and later attached to Tajo Bhd as Chief Executive Officer. In 2000, Tunku Dato’ Mahmood Fawzy joined
PricewaterhouseCoopers as Executive Director, Corporate Finance.
In 2002, he was appointed as the Managing Director and Chief Executive Officer of Engen Limited, an integrated oil
company in South Africa, a subsidiary of Petroliam Nasional Berhad (Petronas). He was appointed as Non-Executive
Director of Energy Africa Limited until January 2004 and was a member of the Board of Governors of the South
African Petroleum Industry Association. In 2005, he became the Chief Executive Officer of a shipping company until
2006.
He joined Khazanah Nasional Berhad in May 2007 and retired as Executive Director, Investments in May 2010.
He was previously on the Board of Ethos Capital One Sdn Bhd and LP Advisory Committee (LPAC) of Ancora
Opportunities Fund (Indonesia) and relinquished both the positions when he retired from Khazanah. He was
previously a Director of Pos Malaysia Berhad and resigned in June 2011 after serving for four years.
He obtained a Bachelor of Arts (Hons) Business Studies from Polytechnic of Central London (now Westminster
University) and holds a Master in Business Administration (MBA) from Warwick University, United Kingdom. He is
also a Member of the Institute of Public Accountants Australia.
He currently holds directorships in Telekom Malaysia Berhad, Hong Leong Assurance Berhad, Hong Leong Islamic
Bank Berhad, Hong Leong MSIG Takaful Berhad, SapuraKencana Petroleum Berhad and VADS Berhad.
Since his appointment, he has attended 1 Board meeting held during the financial year.
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Norazura binti Tadzim, Malaysian, aged 34, was appointed to the Board of MAHB as Alternate Director to Eshah
binti Meor Suleiman on 30 November 2011. She also sits on the Board of Malaysia Airports (Sepang) Sdn. Bhd. a
wholly-owned subsidiary of MAHB.
She has served as Assistant Secretary in various sectors in Investment, MKD and Privatisation Division, Ministry
of Finance, namely Infrastructure (Land Transport), Infrastructure (Port/Maritime) and Technology & Industry. She
is currently the Principal Assistant Secretary, Investment, MKD and Privatisation Division (Infrastructure – Air
Transport). Currently, she is a Director of Keretapi Tanah Melayu Berhad.
She graduated from Universiti Teknologi MARA with a Bachelor of Business Administration (Hons) (Finance) in 2001
and holds a Diploma in Public Administration from National Institute of Public Administration (INTAN) in 2006.
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Chua Kok Ching, Malaysian, aged 54, was appointed to the Board of MAHB as Alternate Director to Datuk Seri
Long See Wool on 25 June 2012. Prior to his current position, he has held various positions in several ministries,
amongst others, as Assistant Director, Socio-Economic Research Unit, Prime Minister’s Department, Assistant
Secretary, Policy and Planning Division, Ministry of Agriculture, Assistant Secretary, Finance Division, Ministry of
Health, Principal Assistant Secretary, Procurement and Privatisation Division, Ministry of Health, Principal Assistant
Secretary, Land, Survey and Mapping Division, Ministry of Natural Resources and Environment, Under Secretary,
Secretariat of the Working Committee, Royal Commission of Enhancement of Management and Modernisation for
the Royal Malaysian Police, Ministry of Internal Security and Under Secretary, Implementation Monitoring Division,
Royal Malaysian Police, Ministry of Home Affairs.
He is currently the Under Secretary, Administration and Finance Division, Ministry of Transport Malaysia. He is
currently a Director of Johor Port Authority. He obtained a Bachelor of Arts (Hons) from University of Malaya and
holds a Master of Public Administration from University of Oklahoma, USA.

Notes:
None of the Directors has any:
1.

Family relationship with any other Director and/or
Major Shareholder of MAHB;

2.

Conﬂict of interest with MAHB;

3.

Conviction for offences within the past 10 years.
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Sabarina Laila binti Dato’ Mohd Hashim, Malaysian, aged 45, is currently the Company Secretary for MAHB and its
Group of Companies. She was appointed as Company Secretary on 20 September 2004 and holds the position of
General Manager, Secretarial & Legal Services, MAHB. She obtained a Degree in Bachelor of Laws from University
of Malaya and was admitted to the High Court of Malaya as an advocate and solicitor in 1992. She also obtained
a Masters of Science Degree in Corporate Governance from London South Bank University.
She is licensed by the Companies Commission of Malaysia and is an Affiliate of The Malaysian Institute of Chartered
Secretaries and Administrators.
She joined Malaysia Airports in 1995 as a Legal Advisor in charge of the Group’s legal matters. Prior to joining
Malaysia Airports, she was a practicing lawyer specialising in corporate and commercial law and was also a
company secretary to several private limited companies.
She is also at present the secretary for all five (5) Board Committees of MAHB.
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• Tan Sri Bashir Ahmad Abdul Majid

Dato’ Abdul Hamid Mohd Ali
Faizal Mansor
Faizah Khairuddin
Ir. Suradini Abdul Ghani
Dato’ Azmi Murad
Khair Mirza
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Nasrein Fazal Sultan
Sabarina Laila Dato’ Mohd Hashim
Dato’ Ir. Abdul Nasir Abdul Razak
Mohamed Sallauddin Mohamed
Shah @ Mat Sah
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standing, from left to right
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• Ir. Khairiah Salleh
• Nornajihah Ismail
• Nik Anis Nik Zakaria

• Mustafa Kamal Hj. Alang Othman
• Rokmah Abdullah

standing, from left to right

•
•
•
•
•

Abdul Malik Mohd Yunus
Veelayudan Krishnan Nair
Nor Azlina Mohd Isa
Randhill Singh
Ir. Mohd Zaifuddin Idris
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• Mohd Nasir Ismail

Muhammad Fawzy Ahmad
Brian Iskandar Zulkarim
Zainol Mohd Isa
Ahmad Tarmizi Mohd Hashim
Muhd Najib Mohd Rawi
Mohd Suhaimi Abd Mubin

TAN SRI BASHIR AHMAD ABDUL MAJID
Managing Director
Tan Sri Bashir Ahmad, 63, was appointed as Managing
Director of MAHB on 7 June 2003. He chairs the Board
of Malaysia Airports Capital Berhad and Malaysia Airports
Capital (Labuan) Limited. He also sits on the Board of
Malaysia Airports (Niaga) Sdn. Bhd., K.L. Airport Hotel
Sdn. Bhd. and MAHB (Mauritius) Private Limited, all are
wholly-owned subsidiaries of MAHB. He graduated with
a Bachelor of Arts Degree (Hons) from University of
Malaya. Prior to his present employment, he has held
various senior positions in Malaysian Airline System
Berhad throughout a period of 29 years, which include
Director of Corporate Planning, Commercial Director,
Senior Vice-President Commercial and Executive VicePresident Airline. He was subsequently appointed as
the Aviation Advisor to the Ministry of Transport. Tan Sri
Bashir currently sits on the Board of GMR Hyderabad
International Airport Limited, Delhi International Airport
Private Limited and Istanbul Sabiha Gokcen International
Airport Group. Tan Sri Bashir was appointed as the
President of Airports Council International Asia Pacific
Region on 12 May 2010.

extensive experience in treasury, corporate and
investment banking initially with the Bank of TokyoMitsubishi and subsequently with the AmInvestment
Group. He had also worked in Australia as a Corporate
Accountant in a manufacturing company being
involved in its corporate restructuring and process
improvements. Prior to joining MAHB, he was a CFO of a
public-listed construction and wastewater management
company. He is primarily responsible for the financial
restructuring of MAHB which was successfully
completed in 2009. Under his leadership, MAHB won
the Best Practice Award for Management Accounting
(NAfMA) in the same year. In 2012, Faizal was awarded
Best CFO for Investor Relations (Mid Cap category)
by the Malaysian Investor Relations Association
(MIRA). He now sits on the board of Sabiha Gokcen
International Airport in Istanbul where he was involved
in the acquisition and subsequently the funding for the
airport’s expansion.

DATO’ AZMI MURAD
Senior General Manager Operation Services

Dato’ Abdul Hamid, 57, holds a Bachelor Degree in Civil
Engineering from University of Glasgow and a Masters
of Science Degree in Airport Planning and Management
from Loughborough University of Technology, United
Kingdom. He has extensive experience in airport
planning development, operations and maintenance
throughout his 30 years of service in aviation, including
setting up many MAHB joint ventures both locally
and abroad. He was also involved in the consultancy
and management services of airports in Middle East
and Central Asia. He was formerly the Chairman of
Operations and Development Committee for Sabiha
Gokcen Airport, Turkey when the airport was constructed
in 2009. As a civil engineer, he has acquired extensive
experience in fast track developments projects, the
latest being the construction of klia2. He has held
several senior positions at DCA and KLIAB. In MAHB,
he has held the position of Senior General Manager
of Technical Services and Senior General Manager MA
(Sepang) prior to assuming his current position.

Dato’ Azmi, 61, started his aviation career in 1970
with the Department of Civil Aviation as an Air Traffic
Controller. From 1984 until April 1998, he served as
Airport Manager for several domestic and international
airports in Malaysia and later at KLIA when it opened
in 1998 as its Head of Operations, Malaysia Airports
(Sepang) Sdn. Bhd. His 14 years experience as Airport
Manager at various airports has since provided him
with substantial experience and management acumen
of airport operations. He then held various senior
management positions covering different portfolios,
namely General Manager of Sepang International
Circuit in 2000, General Manager of Corporate
Communications and Air Traffic Services in 2001, and
later General Manager of Malaysia Airports (Sepang)
Sdn. Bhd. in 2004 before attaining his current position
in June 2006. Dato’ Azmi sat on the Airport Council
International (ACI) World Facilitation and Services
Standing Committee as the Chairman (until November
2011). He is a permanent member of Jawatankuasa
Pusat Sasaran Penting (JPSP) and Jawatankuasa
Pasukan Penyelaras Aktiviti Menentang Penyeludupan
(JPPAMP) under Ministry of Home Affairs. He is also
the Chairman of Malaysia Airports Whistleblowing
Independent Committee.

FAIZAL MANSOR

FAIZAH KHAIRUDDIN

Chief Financial Officer

Senior General Manager, Commercial Services

Faizal joined MAHB in 2006. He holds a BSc. In
Accounting from Rutgers University and an MBA from
Ohio University. He is a member of the Institute of
Chartered Accountants in Australia. He has had

Faizah Khairuddin, Senior General Manager of Commercial
Services, MAHB, graduated from Universite De Picardie,
France and started her career as a Process Engineer in
Thomson Electronic Parts Malaysia. She spent 8 years

DATO’ ABDUL HAMID MOHD ALI
Chief Operating Officer
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in the manufacturing industry, rising to the position of
General Manager at a local manufacturing company.
She moved to banking during the Asian crisis in
1998. During her ten years in banking, largely with
multinational banks such as Standard Chartered
and HSBC, her passion and ultimate focus had been
in Retail Banking. Her last position in the financial
industry had been in Bank Islam as General Manager,
Consumer Banking, prior to joining Malaysia Airports in
October 2008. Since assuming the position as Senior
General Manager, Commercial Services, Faizah has
taken on an eminent role of transforming the approach
towards developing Commercial Services with the
core purpose of enhancing stakeholders’ value while
improving core capabilities. Under her dynamic and
pragmatic leadership, Commercial Services has restrategised commercial development at airports with
the introduction of the Airport Commercial Models
where airports are being developed according to
lifestyle, leisure, community or corporate responsibility
models with the objective of enhancing commercial
revenue and customer experience. Leveraging on
the greenfield airport and a true change platform
for a leisure model, Faizah exercised her wealth of
experience and passion into klia2 and the resultant
was the overwhelming positive response, which will
ultimately translate to premium value for the benefit of
all stakeholders – shareholders, customers, community
and employees alike. Her highflier approach and efforts
were recognised when Faizah was named The Moodie
Report Personality of the month for November 2011.

KHAIR MIRZA
Senior General Manager, Planning
Khair joined MAHB in November 2011. He manages all
cross-functional teams, with emphasis on the business
side of Aviation-related units (Airline Marketing and
Research & Planning), and the overall company’s
corporate-level planning (Corporate Planning and
Overseas Ventures). Other cross-functional units in the
Planning pillar include Corporate Quality Management,
IT, Risk Management, Transformation Management
Office and Sustainability. A key achievement in 2012
was the signing on of a globally acclaimed outlet mall
developer and operator, to open an over RM300 million
factory outlet development in KLIA. He holds a Bachelor
of Science in Economics & International Studies from
University of Warwick, United Kingdom. He has served
companies based in both Singapore (2000-05) and
Malaysia (2005 - to-date). His experience encompasses
strategic research for 16 Asia-Pacific markets; writing,
managing and commissioning industry reports; as well
as business and investment planning in industries
including aviation, F&B and retail. His last post was
Associate Director at Maybank Investment Bank Bhd,

which was voted as the Best Equity House 2011 by IFR
Asia. His other personal achievements include being
ranked No. 1 Consumer Analyst in The Edge 2007
and 2008 polls, and being the only analyst in Malaysia
ranked in the Top 3 for two different industries in
separate 2010 Asiamoney Broker Polls and 2010 Asian
Wall Street Best Analyst Awards.

IR. SURADINI ABDUL GHANI
Senior General Manager, Human Resource Services
Ir. Suradini, 52, holds a Bachelor of Science degree
in Electrical & Electronics Engineering from the
University of Nottingham, United Kingdom and a
Postgraduate Diploma in Airport Engineering from
Nanyang Technological University, Singapore. She
started her career as an Electrical Engineer with
the Public Works Department in 1983. She joined
the Engineering Division of the Department of Civil
Aviation in 1985 and subsequently joined Malaysia
Airports Berhad in 1992. Over the past 20 years,
she has served in various portfolios which include
Senior Manager Engineering at KLIA and General
Manager of Malaysia Airports Consultancy Services
Sdn Bhd. Her experience covers engineering design
and supervision, operation and maintenance of
airport facilities, airport planning, design and
development, contract and project management,
airport consultancy and operation and management
of airports abroad. She is an Electrical Engineer
by profession. She is a Member of the Institute of
Engineers Malaysia and is a registered Professional
Engineer with the Board of Engineers Malaysia.
She was appointed as General Manager of Human
Resource Services MAHB on 1st November 2011
and subsequently assumed the position of Senior
General Manager Human Resources Services MAHB
on 1st June 2012.

MOHAMED SALLAUDDIN MOHAMED SHAH
@ MAT SAH
General Manager, Marketing
Mohamed Sallauddin, 49, graduated with BSc. Degree
in Accountancy and Computer Science from Northern
Illnois University, USA in 1985. He also holds an MBA
(Strategic Management) Degree from the International
Business School, Universiti Teknologi Malaysia. He
has served in the aviation industry during his entire
professional life by starting his career with Malaysia
Airlines (MAS) as a Management Trainee in 1986
and proceeded to diversify his aviation knowledge by
taking up a role in 1997 in Malaysia’s first aircraft
manufacturing company Composite Technology
Research Malaysia (CTRM) Sdn. Bhd., presenting him

the opportunity to serve in the general aviation sectors
in the USA and Australia. He joined MAHB in 2001 to
be amongst the pioneer group that led the marketing
of the international gateways managed by MAHB.
Entrusted to encourage more airlines to operate
to Malaysia, his immediate and long term aim is to
establish KLIA as the Next Generation Hub for both the
commercial airlines and travelers.

SABARINA LAILA DATO’ MOHD HASHIM
General Manager, Legal & Secretarial, and Company
Secretary
Sabarina Laila, 45, is currently the Company Secretary
for MAHB and its Group of Companies. She was
appointed as Company Secretary on 20 September
2004 and holds the position of the General Manager,
Secretarial & Legal Services, MAHB. She obtained a
Degree in Bachelor of Laws from University of Malaya
and was admitted to the High Court of Malaya as an
advocate and solicitor in 1992. She also obtained a
Masters of Science Degree in Corporate Governance
from London South Bank University. She is licensed
by the Companies Commission of Malaysia and is
an Affiliate of The Malaysian Institute of Chartered
Secretaries and Administrators. She joined Malaysia
Airports in 1995 as a Legal Advisor in charge of the
Group’s legal matters. Prior to joining Malaysia Airports,
she was a practicing lawyer specialising in corporate
and commercial law and was also a company secretary
to several private limited companies.

Management from Universiti Teknologi Mara (UiTM).
He is also a Professional Engineer, Certified Value
Manager with more than 30 years of experience in
infrastructure planning and development, both in the
government and private sector. He started his career
in the Public Works Development (JKR) in 1982, in the
oil and gas sector. He then worked for several years in
Singapore, in the high-rise building construction before
joining MAHB in 1993. Prior to assuming his current
position he was the General Manager, Operational
Readiness and Airport Transfer (ORAT) klia2 and also
the Employer Representative (ER) for klia2. He is also
the Deputy President and a Fellow at the Institute of
Value Management Malaysia (IVMM).

ROKMAH ABDULLAH
General Manager, Procurement & Contract
Rokmah has held her current position since February
2006. Rokmah graduated with a Bachelor of Accounting
(Hons) from Universiti Kebangsaan Malaysia and
is a qualified Chartered Accountant registered with
the Malaysian Institute of Accountants (MIA). She
joined MAHB in 1992, as an Accountant at Subang
International Airport. In 1995, she led the Internal
Audit Division before heading the Procurement &
Contract Unit in 1998. Rokmah also served as Finance
& Administration Manager and Company Secretary at
Karyaneka Sdn. Bhd. prior to joining MAHB.
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IR. KHAIRIAH SALLEH
General Manager, Engineering

NASREIN FAZAL SULTAN
General Manager, Internal Audit
Nasrein, 48, holds a Bachelor of Accounting (Hons) from
Universiti Kebangsaan Malaysia. She is a Chartered
Accountant (CA) registered with the Malaysian Institute
of Accountants (MIA) and a Chartered Member of the
Institute of Internal Auditors Malaysia (IIA). She was
appointed to her current position in July 2005. Before
joining MAHB in 1998, she was the Finance Manager
of a subsidiary of the Sime Darby Group and prior to
that, she had held several senior positions in Finance
Division at SIRIM. She also oversees the secretariat
of the MAHB Whistleblowing Independent Committee.

DATO’ IR. HJ ABDUL NASIR ABDUL RAZAK
General Manager, Special Projects (Construction)
Dato’ Ir. Hj. Abdul Nasir, 55, holds a Bachelor of
Science Degree in Civil Engineering from the University
Of Hartford, Connecticut, USA and a Masters of
Science Degree in Integrated Construction and Project

Ir. Khairiah, 48, is a Professional Engineer with the Board
of Engineers Malaysia and a Member of the Institute
of Engineers Malaysia. She represents the industry
for the Engineering Accreditation Council, Board of
Engineers Malaysia. She holds a Bachelor of Science
Degree in Civil Engineering, Old Dominion University,
Virginia USA. She promotes reliability engineering
and localises the total productive maintenance under
world-class maintenance for KLIA and other airports
in the Group. She is also known for her knowledge
in energy efficiency, energy management and asset
management. Her diversified expertise covers most
of professional engineering services, i.e, engineering
study & analysis (O&M specifically), planning, design,
construction, commissioning, operation, maintenance
and management of engineering works and projects.
Presently, she is fully occupied with the operational
readiness and airport transfers (ORAT) for klia2
in addition to her current portfolio of Engineering
Operations and Maintenance of airport systems and
facilities for KLIA and other airports managed by
Malaysia Airports.
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NIK ANIS NIK ZAKARIA
General Manager, Corporate Communications
Nik Anis, 49, holds a BSc. in Economics from Northern
Illinois University, USA. She has 20 years of working
experience in various capacities including managing
sales and marketing, customer service and operations,
and corporate communication in a public listed IT
company prior to joining MAHB in 2009. Her corporate
communication portfolio includes marketing and brand
communication, employee communication, customer
satisfaction management, corporate responsibility
programs, public relations and media relations. She
is the past president of International Association of
Business Communicators (IABC) Malaysia Chapter,
a global association that promotes communication
excellence within the industry.

participate in the Khazanah-GLC Talent Exchange
Programme in 2008 and subsequently attached for
one year with Tenaga Nasional Berhad. She played a
key role in the transformation of the Finance Division
with MAHB Group and successfully led the entire team
to implement a centralised Finance Shared Service,
Automated Vendor Invoice Management and Business
Partnering unit for the Group. Currently, she is actively
involved as the Chairperson of Cross Functional
Team for MAHB Group Budget Challenge, a member
of the Review Committee for procurements and also
a Board member of Malaysia Airports (Sepang) Sdn
Bhd, Malaysia Airports Sdn Bhd and Urusan Teknologi
Wawasan Sdn Bhd. Prior to her job appointment
in MAHB, she was the Head of Group Accounts in
Padiberas Nasional Berhad.

VEELAYUDAN KRISHNAN NAIR
MUSTAFA KAMAL ALANG OTHMAN

General Manager, Special Projects

General Manager, Aviation Security
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Mustafa Kamal, 56, holds a Bachelor of Communication
(Hons) from University Putra Malaysia. He started his
career in 1980 and had held Chief of Security positions
at all international airports including KLIA whilst
working with Department of Civil Aviation (DCA). He
has extensive experience in airport operations ranging
from aviation security, terminal operations, airport
operations centre and airport fire & rescue service
(AFRS). He is a subject-matter expert in aviation
security and frequently invited as speakers at various
security seminars locally and abroad. He is a member
of the IATA Pilot Program on Secure Freight Program
(SFP) and had attended Senior Crisis Management
Course USA, Anti-Terrorism Planning (ATP) USA,
International Disaster Management Course UK and
Gold Commanders Crisis Management Course jointly
organised by National Security Council and Cranfield
University UK. He is a Board Member of MAAH, MA
Tech, MASB and MA (Sepang) of MAHB and also the
Auxiliary Police Association of Malaysia (APAM).

Veelayudan, 55, holds a Bachelor of Science degree in
Agribusiness Science from Universiti Putra Malaysia.
He began his career in the Malaysian civil service as
Assistant Director in the Malaysian Administrative
Modernisation Planning Unit (MAMPU), Prime Minister’s
Department in 1983. He later joined the Department
of Civil Aviation in 1986 and continued to serve MAHB
upon corporatisation in 1992. Over the 24 years in the
aviation, he has held positions as Assistant Director
of Air Transport Operations, Head of Administration,
Finance and Public Relations as well as Head of
Terminal Operations at the Subang International
Airport. In 1996, he was tasked to set up the Research
and Planning Division and has been heading the
Division since then. Veela carries out economic,
statistical and strategic analysis for the company and
provides business intelligence and inputs on matters
related to traffic performance, traffic forecasts, charges
and other air transport economics related matters. He
sits on the Board of Malaysia Airports (Sepang) Sdn.
Bhd. that operates KL International Airport.

NORNAJIHAH ISMAIL, FCCA ,CA (M)

NOR AZLINA MOHD ISA, IAP

General Manager, Finance Services

General Manager, Planning & Development

Nornajihah is a registered Chartered Accountant of MIA
as well as a Fellow member of ACCA. She graduated
with a BA (Hons.) in Accounting and Finance from South
Bank University, London and also holds a Diploma in
Accountancy from ITM, Shah Alam. She joined MAHB
in June 2006 as Senior Manager, Finance and had
previously acquired vast experience and knowledge
in Group accounting and auditing. In February 2008,
she was appointed as Cross Functional Team Leader
for Spend Management initiatives. In recognition of
her capability, she was selected by management to

Nor Azlina graduated from University of Malaya in 1999
with an Honours Degree in Civil Engineering and obtained
a Postgraduate Diploma in Business Administration
specialising in Airport Engineering Management from
National University of Singapore in 2007, through
Malaysia Airports Specialist Development Program. She
has led the operational design reviews and assessments
of various airport development projects in Malaysia as
well as overseas. She has vast experience in airport
master planning and was involved in the preparation
of the National Airport Master Plan in year 2008. Nor

Azlina completed the ACI-ICAO Airport Management
Professional Accreditation Program (AMPAP) and
obtained her International Airport Professional (IAP)
designation in 2011. She is a member of the Institute
of Value Management Malaysia (IVMM) and the Board
of Engineers Malaysia (BEM). She is currently pursuing
her Masters degree in Business Administration from
Universiti Utara Malaysia.

ABD. MALIK MOHD YUNUS
General Manager, Airport Fire & Rescue Services
Abd. Malik holds a Master of Science in Emergency
Response & Planning from Universiti Putra Malaysia,
a Graduate Diploma in Airport Management from
the National University of Singapore under the
Malaysia Airports - Airport Management Development
Programme (AMDP) and a Diploma in Mechanical
Engineering from Universiti Teknologi MARA. He has
vast experience in Airport Fire and Rescue Services
(AFRS) since his first appointment during the DCA
days. He was given the task to head AFRS in Penang
International Airport & KL International Airport and was
directly involved in the establishment of AFRS service
during KLIA construction. He is a certified Green Book
safety officer from DOSH and was involved in achieving
OHSAS certification for Malaysia Airports (Sepang)
Sdn. Bhd. during his tenure as a Safety Officer for
Malaysia Airports (Sepang). Abd. Malik was seconded
to Ibrahim Nasir International Airport, Maldives as the
General Manager, Airport Rescue & Fire Fighting before
being appointed to his current position.

RANDHILL SINGH, IAP
General Manager, Corporate Planning
Randhill joined MAHB in January 2008. He was then part
of the Transformation Management Office managing the
organisation wide Continuous Improvement Programme,
which was aligned with Khazanah Nasional’s GLC
Transformation agenda. Randhill moved into the
Corporate Planning Division in December 2009 where
he was then involved in the development of MAHB’s
five year business plan entitled Runway to Success
2010-2014. Prior to joining MAHB, Randhill started
his career as a Civil Engineer in a consulting firm. He
then ventured into entrepreneurship – first setting up
a business publishing and distributing educational
material, and then establishing and managing a master
franchise business of a US-based company providing
services in restoration and disaster recovery. Randhill
holds a Master in Business Administration (MBA) and
an Honours Degree in Civil Engineering both from
University of Malaya. He has also completed the ICAOACI Airport Management Professional Accreditation
Programme (AMPAP) and obtained his International
Airport Professional (IAP) designation in 2011.

IR. MOHD ZAIFUDDIN IDRIS
General Manager, Construction
Ir. Mohd Zaifuddin, 48, joined MAHB in 2010. He is
a Professional Engineer with the Board of Engineers,
Malaysia. He holds a Bachelor of Science Degree of
Civil Engineering and Master of Science Degree of Civil
Engineering (Geotechnical) from University of Texas at El
Paso, USA. He leads the project management team for
klia2 project. He has more than 24 years of experience
in the construction industry and has been working as
consultant for many highways, infrastructures, and
building projects locally and in United Kingdom under
Rendel Palmer and Tritton, UK Ltd. He has worked as
a director of a consultancy and construction company.
He was also involved in the construction of the Formula
One Circuit, Sepang as the project director.

MOHD SUHAIMI ABD MUBIN, IAP
General Manager, Malaysia Airports (Sepang) Sdn Bhd
Mohd Suhaimi, 46, graduated with a Bachelor Degree
in Economics from University Malaya in 1989 and
Graduate Diploma in Aviation and Airport Management
from the National University of Singapore. He was
accredited with ACI-ICAO Airport Management
Professional Accreditation Program as International
Airport Professional (IAP) in 2011. He started his career
with the DCA at Subang International Airport in 1990
and continued to bring his expertise and experience
to MAHB after its corporatisation. Suhaimi has 20
years of experience and has held several managerial
positions at domestic and international airports. He is
currently a Director on the Board of Segi Istana Sdn
Bhd and Malaysia Airports Properties Sdn Bhd; as well
as the nazir for Masjid Sultan Abdul Samad KLIA.

ZAINOL MOHD ISA, IAP
General Manager, Malaysia Airports Sdn Bhd
Zainol, 53, graduated with an Electrical Engineering
(Power) degree from Universiti Teknologi Malaysia
and obtained a Postgraduate Corporate Diploma in
Airport Engineering by UiTM under Malaysia Airport
Corporate Development Programme (MACDP). He is
a certified International Airport Professional (IAP) & a
Member of Institute of Value Management Malaysia.
He is responsible for the management and operations
of airports other than KLIA. He began his career with
Public Works Department (JKR), then seconded to
the Department of Civil Aviation in 1981 and joined
the company since its privatisation in 1992. He has
more than 30 years experience in airport operations
and maintenance, planning and development, project
management including pioneering event operation
management for MotoGP and Formula1, planning
and development of LCCT and klia2, formulation of
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National Airport Master Plan (NAMP), the study and
preparation for A380 new large aircraft operation and
airport development works at Kota Kinabalu, Kuching,
Penang, Labuan, Kuala Terengganu & others. He was
also responsible in airport certification programme,
value management, knowledge management & various
studies for operations excellence.

“ The service here is great!
Good food, a wide international
selection, friendly people
and good communication
make our shopping experience
worthwhile! ”

Polytechnic, United Kingdom. Prior to joining the Group
in 1998, he has held several positions at Sime Darby
Plantations including a senior post with PT-Sime Indo
Agro, based in Indonesia. He brings to the Group 30
years of plantation and agriculture experience.

MUHD NAJIB MOHD RAWI
MUHAMMAD FAWZY AHMAD

Reg and Linda Moseek

General Manager, Malaysia International Aerospace
Centre Sdn Bhd

Australia

General Manager, Malaysia Airports (Niaga) Sdn Bhd
Muhammad Fawzy, 44, is a business graduate from
Temple University Philadelphia, USA. He brings to the
Group over 20 years of experience in retail management
and brand development from both the local and
international markets. He was also instrumental in
the development of the first airport-wide shopping
campaign for KLIA during his stint as the Retail Brand
Director for an International Brand Agency. Prior to
joining MAHB in May 2011, he was the Director of Bank
Negara’s Museum and Art Gallery.

AHMAD TARMIZI MOHD HASHIM
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General Manager,
Malaysia Airports Consultancy Sdn Bhd
Ahmad Tarmizi holds an MBA from Keele University, UK
and a postgraduate diploma in Airport Management
from the International Aviation Management Training
Institute (IAMTI), Canada. Prior to his appointment as
MACS’s General Manager, he was MAHB’s Technical
Director and Senior Airport Consultant. He started his
career with DCA Malaysia as a fully rated Air Traffic
Controller. When the KLIA project was announced,
Tarmizi was selected to be a project manager in the
KLIA Shadow Management Group. Prior joining MAHB,
Tarmizi was in Montreal, Canada, heading IATA’s
Airport Development and Terminal Design. In IATA, he
expanded his credentials to include Airport Master
Planning, Airport Certification, Airport Benchmarking,
Airport Operational Readiness and Transfer, Airport
Capacity Studies and many more. Throughout his
career, Tarmizi has been engaged in more than 30
airport projects and some of the notable projects are
KLIA (Malaysia), Incheon (Korea), Ataturk Istanbul
(Turkey), Harare (Zimbabwe), Wilmington (USA), and
Sheremetyevo Moscow (Russia).

MOHD NASIR ISMAIL
General Manager, MAB Agriculture-Horticulture Sdn Bhd
Mohd Nasir Ismail is the General Manager of MAB
Agriculture-Horticulture Sdn Bhd. He holds a Bachelor
of Science in Engineering (Mechanical) from Plymouth

Muhd Najib is the General Manager of Malaysia
International Aerospace Centre Sdn Bhd, and oversees
the Land Development Division of MAHB. He holds a
Bachelor of Science in Civil Engineering from University
of Strathclyde, Glasgow, Scotland and an MBA from Ohio
University, USA. He joined MAHB as General Manager,
Land Development in August 2006 and assumes his
current position since August 2011. He started his
career with Syarikat Pembinaan Setia in 1985, serving
both in its construction and property development
subsidiaries. In 1991 he joined the property division of
UMW Toyota Motor for the nationwide development of
its “3S Facilities” (Sales, Service & Spare Parts Centre).
He moved on to Land & General Bhd in 1993 where he
was involved in the development of several township
developments, including the 1200 acres award winning
Bandar Sri Damansara township. He was the Chief
Operating Officer of Land & General Bhd’s property
development subsidiaries prior to joining MAHB.
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BRIAN ISKANDAR ZULKARIM
General Manager, Urusan Teknologi Wawasan Sdn Bhd
Brian Iskandar graduated with a Degree in Mechanical
Engineering from the University of Rhode Island and
started his career as a Maintenance and Consultant
Engineer in the USA. In 1997, Brian became a
Computerised Maintenance Management System
Consultant (CMMS) serving clients throughout
Massachusetts, New Jersey, Connecticut, Rhode Island
and New York of the USA. In Malaysia, Brian has held
the post of Regional Director (Asia) for an international
company specialising in Chemical, Biological,
Radioactive and Nuclear (CBRN) and Explosives &
Narcotics detection and identification systems. During
this time, Brian became a certified professional
Radiation Protection Officer (RPO). Brian had also
served as the CEO of a multimodal international
logistics company prior to joining MAHB in 2009. He
held the post of General Manager (Overseas Ventures)
for MAHB for 2 years and in September 2011, Brian
was appointed to lead Urusan Teknologi Wawasan Sdn.
Bhd. (UTW).
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“ It’s a pleasure to shop at
KLIA. There are so many
outlets and huge variety of
things to look and buy.
There’s always something for
everyone and it’s all under
one roof! ”
Datin Nor Aini Ngah
Malaysia

INDULGE
WITH US

CORPORATE
PROFILE
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‘

Malaysia Airports Holdings Berhad
was incorporated as a public listed
company in the Main Board of
Bursa Malaysia Securities Berhad
since 1999. Upon incorporation,
Malaysia Airports became the first
airport operator in Asia and the sixth
worldwide to be listed in a stock
exchange.

‘
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Malaysia Airports Holdings Berhad (Malaysia
Airports) was incorporated as a public listed
company in the Main Market of Bursa Malaysia
Securities Berhad since 1999. Upon its
incorporation, Malaysia Airports became the first
airport operator in Asia and the sixth worldwide
to be listed in a stock exchange.

Malaysia Airports currently operates and
manages 39 airports in Malaysia that
include 5 international and 16 domestic
airports, and 18 short take-off and landing
(STOL) ports.

Expanding its expertise internationally, Malaysia
Airports also operates and manages three
overseas airports. These airports are Indira
Gandhi International Airport, New Delhi, Rajiv
Gandhi International Airport, Hyderabad in India,
and Sabiha Gokcen International Airport in
Turkey.
Malaysia Airports is inspired to be a world-class
airport business with a mission to provide worldclass aviation gateways, to manage cost-effective
airport network and services, and to exceed the
expectations of customers, shareholders and
other stakeholders.
As the main operator of airports in Malaysia,
our core activities include the management,
operation, maintenance and development
of airports, both in aeronautical and in nonaeronautical component. Malaysia Airports’
aeronautical revenue comes from landing
fees, aerobridge charges, check-in counter
charges, parking fees and passenger service
charges. Non-aeronautical revenue base is from
commercial activities, which include duty free
and other retail operations, hotel operations, free
commercial zone operations, commercial space
leases and management of parking facilities.

[
Awards and accolades received by Malaysia
Airports are testament to its success and
achievements as the main airport operator
and manager in Malaysia. Among the most
prestigious awards received by Malaysia Airports
was the IATA’s Eagle Awards for Best Airport in
2009, recognising its outstanding performance
in customer satisfaction, cost-efficiency and
continuous improvements. In 2010, Malaysia
Airports received the recognition from Frost &
Sullivan as the Airport Investment Company of
the Year in the Asia Pacific Aerospace & Defence
Awards for its expertise and stellar performance
in management.
Malaysia Airports was also awarded an A+
Distinction Award in Malaysian Corporate
Governance Index Awards in 2011 by the Minority
Shareholder Watchdog Group (MSWG). This
award is in recognition of our continuous effort
to be diligent in our corporate governance best
practices, in ensuring top quality of disclosures,
ongoing financial sustainability and corporate
responsibility efforts.
Malaysia Airports will continue to set benchmarks
and reach milestones in its vision to be a WorldClass Airport Business.
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KL International Airport (KLIA),
the main air gateway to the nation
was opened in June 1998 with the
capacity to receive up to 35 million
passengers and 1.2 million tonnes
of cargo annually. It comprises of two
buildings, the Main Terminal Building
(MTB) and the Satellite Building
equipped with modern technology
facilities that promises to meet our
customers’ expectation. KLIA is now
known as one of Southeast Asia’s
premier aviation hubs, offering a
connection to over 100 destinations
and a high standard of services.
The airport was built with the
environment in mind, in lieu with the
Group’s corporate commitment for
environmental sustainability where
it was designed with the concept of
‘Airport in the forest, forest in the
airport’. The concept is featured at
the Satellite Building through the
creation of the Jungle Boardwalk
amidst the forest reserve that was
transplanted in the terminal upon
its construction. Passengers are
offered a refreshing experience of
walking through a natural forest
reserve either for recreational walk
or to access the retail outlets within
the Satellite Building.

The airport is located in Sepang,
Selangor, at the west corridor of
Peninsular Malaysia. It is situated
at the border of Selangor and Negeri
Sembilan, approximately 50km from
the capital city, Kuala Lumpur.
KLIA is accessible via a network of
highways and expressways that links
the airport to the rest of Peninsular
Malaysia. Public transportation to
the airport is also easily available.
These include taxis, limousines,
express buses and high-speed
trains. Passengers can travel
directly from the KL City Air Terminal
(CAT) in KL Sentral to KLIA via these
high-speed trains, KLIA Express
Rail Link (ERL) and KLIA Transit. At
KL CAT, departing passengers have
the option to check-in their luggage,
receive their boarding passes and
proceed to board the train for KLIA
while immigration clearance will
be completed at the airport. Travel
time from KL Sentral to KLIA is 28
minutes on the KLIA Ekspres ERL
and 37 minutes on the KLIA Transit.
As the flagship and the biggest
international airport managed by
Malaysia Airports, KLIA is a standing
proof of the Group’s excellence in

airport management and this is
supported by various awards and
accolades it has received. KLIA was
voted world’s Best Airport in the
15-25 mppa category by the Airport
Council
Internationals’
Airport
Service Quality Award in three
consecutive years from 2005 until
2007.
KLIA’s high standard of service was
also acknowledged by the Skytrax
World Airport Awards in 2010 when
it won two awards in South East
Asia category, which were the Best
Airport Immigration Service and
Staff Service Excellence awards.
Consecutively, in 2011 KLIA won
the Best Airport Immigration Service
award again. The most recent
accolade added to the feather in
KLIA’s cap was the Skytrax’ Best
Airport Staff in Asia 2012 Award,
acknowledging KLIA as a true
customer favourite among many
other excellent airports in the region.

LCCT-KLIA and klia2
March 2012 marks the 6th year of
LCCT-KLIA operation as the nation’s
low cost carrier terminal since its
opening in March 2006. Opened
with an initial capacity of 10 million
passengers annually, this terminal
has been expanded to a 64,607
square metre terminal within a
single floor operation area and
can accommodate up to 15 million
passengers annually. LCCT-KLIA is
located in Sepang, Selangor, about
11 km from KLIA’s is main terminal.
In November 2006, LCCT-KLIA was
voted CAPA Low Cost Airport of the
Year in the CAPA Aviation Awards for
Excellence, recognising Malaysia
Airports’ excellent airport services in
low cost terminal and further proving
the Group’s consistent drive to
deliver the best in all its endeavours.
Setting the benchmark in the aviation
industry, Malaysia Airports is ready
to redefine the travel experience for
passengers in the region with its
Next Generation Hub concept. The
world’s first mega terminal dedicated
for low cost carriers, klia2, is going
to be ready for operation in June
2013 to replace LCCT-KLIA that was
meant to be a temporary facility.
klia2 is designed to allow expansion for
future growth trends and operational
models of low cost airlines. It is

designed to accommodate up to
45 million passengers annually
with robustness that will no doubt
be able to accommodate the everevolving and dynamic global aviation
industry. State-of-the-art and modern
infrastructures and excellence airport
services to be offered at klia2 will
ensure passengers’ travelling needs
are met. Comfortable atmosphere
and easy travelling processes
welcome the passengers and visitors
of klia2.
The highly touted feature of this
new terminal is the seamless
connectivity between full service
and low cost airlines because of its
connection to KLIA. Passenger will
also be able to enjoy a hassle-free
travelling experience through the
proximity and ease of connectivity
via a skybridge that will link the main
terminal building and the satellite
building in klia2, making it the first
airport with a skybridge in Asia.
With the awareness in environmental
sustainability and upholding this
responsibility embedded deep in the
company’s practice, klia2 is built to
be eco-friendly and to meet the Green
Building Index. The architecture took
the cue from nature – with rainforest
as the theme for both interior and
exterior design where green pockets
are infused in its finishing, colour
and texture.

About 35,200 square metre of the
terminal from the gross floor area
of over 257,000 square metres is
dedicated for retail, F&B and service
spaces with multitude offerings
for the benefit of both passengers
and visitors. In line with our new
commercial strategies as stated in
Malaysia Airports’ 5-years business
direction document titled the Runway
to Success, klia2 will revolutionise
the retail experience with ‘airport in
the mall, mall in the airport’ concept
that will offer travellers and visitors
alike a diverse range of shopping
and dining experiences.
Another feature that will complement
this purpose-built terminal is the
Integrated Complex, an integrated
transportation hub that will offer the
passengers a seamless travelling
experience.
The
transportation
hub
will
provide
multi-modal
transportation facilities such as
express rail link, busses and
taxis, extending the convenience
to the passengers as well as the
surrounding community. Ultimately,
klia2 will raise the bar in terms of
the low cost carrier travel experience
in the region. Be it for business or
pleasure, this terminal is built to
meet or even exceed expectations,
revolutionising the low cost travel
experience for years to come.
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CORPORATE
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BOARD OF DIRECTORS
Tan Sri Dato’ Sri Dr. Wan Abdul
Aziz bin Wan Abdullah
(Chairman)
(Non-Independent Non-Executive)
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Tan Sri Bashir Ahmad bin Abdul
Majid
(Managing Director)
(Non-Independent Executive)
Datuk Seri Long See Wool
(Non-Independent Non-Executive)
Eshah binti Meor Suleiman
(Non-Independent Non-Executive)
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Datuk Alias bin Haji Ahmad
(Independent Non-Executive)

Dato’ Syed Faisal Albar bin Syed
A.R Albar
(Non-Independent Non-Executive)
Tunku Dato’ Mahmood Fawzy bin
Tunku Muhiyiddin
(Non-Independent Non-Executive)
Norazura binti Tadzim
(Alternate Director to Eshah binti
Meor Suleiman)
(Non-Independent Non-Executive)
Chua Kok Ching
(Alternate Director to
Datuk Seri Long See Wool)
(Non-Independent Non-Executive)

Datuk Siti Maslamah binti Osman
(Independent Non-Executive)

COMPANY SECRETARY

Jeremy bin Nasrulhaq
(Independent Non-Executive)

Sabarina Laila binti
Dato’ Mohd Hashim
(LS 0004324)

Mohd Izani bin Ghani
(Non-Independent Non-Executive)

REGISTERED OFFICE

AUDITORS

Malaysia Airports Corporate
Office
Persiaran Korporat KLIA
64000 KLIA, Sepang
Selangor Darul Ehsan
T : 603-8777 7011
F : 603-8777 7512
E-mail: sabarina@malaysiaairports.com.my

Messrs. Ernst & Young
Level 23A, Menara Milenium
Jalan Damanlela
Pusat Bandar Damansara
50490 Kuala Lumpur
T : 603-7495 8000
F : 603-2095 5332

PRINCIPAL BANKERS
WEBSITE
www.malaysiaairports.com.my
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CIMB Bank Berhad
Malayan Banking Berhad
Citibank Berhad

SHARE REGISTRAR
Securities Services (Holdings)
Sdn Bhd
Level 7, Menara Milenium
Jalan Damanlela
Pusat Bandar Damansara
Damansara Heights
50490 Kuala Lumpur
T : 603-2084 9000
F : 603-2094 9940/
603-2095 0292
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GROUP
CORPORATE
STRUCTURE

MALAYSIA AIRPORTS
HOLDINGS BERHAD
(487092-W)

Investment holding.

100% MAHB

100% MAHB

Malaysia Airports Sdn Bhd (230646-U)
Management, operations and maintenance
of designated airports and provision of
airport related services in Malaysia other
than KL International Airport (“KLIA”),
Sepang. The designated airports comprise:-

Malaysia International Aerospace Centre
Sdn Bhd (438244-H)
Planning, management and marketing for
the development of Malaysia International
Aerospace Centre at Sultan Abdul Aziz
Shah Airport and other airports in Malaysia.

•
•
•

4 international airports (Pulau Pinang,
Langkawi, Kuching and Kota Kinabalu)
15 domestic airports
18 Short Take-off and Landing Port
(STOLports)

100% MAHB
Malaysia

Airports

(Sepang)

Sdn

Bhd

100% MAHB
Malaysia Airports (Niaga) Sdn Bhd
(281310-V)

Operating duty free, non-duty free outlets
and providing management services in
respect of food and beverage outlets at
airports.

(320480-D)

Management, operations, maintenance and
future development of KLIA and Low Cost
Carrier Terminal (“LCCT”) in Sepang and
provision of airport related services.

100% MA (Niaga)

100% MAHB

100% MA (Niaga)

Malaysia Airports Consultancy Services Sdn
Bhd (375245-X)
Provision of maintenance and technical
services in connection with the airport
industry.

Malaysia Airports (Mauritius)
Limited (59049 C1/GBL)
Investment holding.

100% MACS

(484656-H)

Eraman (Malaysia) Sdn Bhd (324329-K)
Dormant. Intended principal activity is
general trading.
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Private

100% MAHB
Malaysia Airports (Properties) Sdn Bhd

Urusan

Teknologi

Wawasan

Sdn

Bhd

(459878-D)

Provision of mechanical, electrical and civil
engineering services at KLIA, Sepang.

Provision of non-passenger related services
which involves property management and
establishing fixed asset requirements.

100% MA (Properties)
51% UTW
Airport Automotive Workshop Sdn Bhd (In
Liquidation) (808167-P)
Operations of automotive vehicle workshop.
The Company has ceased operations since
April 2012.

49% MACS
Malaysia Airports Consultancy Services Gulf
LLC (57465)
Facilities maintenance services at airports.

K.L. Airport Hotel Sdn Bhd (330863-D)
Owner of the hotel known as Sama-Sama
Hotel, Kuala Lumpur International Airport.

51% KLAH
Sama-Sama Hospitality Management Sdn
Bhd (1029991-A)
Provision of hospitality services in hotel
management.

100% MA (Properties)

100% MAHB

MAB Agriculture-Horticulture Sdn Bhd (467902-D)
Cultivation and selling of oil palm and other
agriculture products, and engaging in horticulture
activities.

Malaysia Airports (Labuan) Private Limited (LL05298)
Investment holding management.

20% MA (Properties)

(C0490/2010)

Kuala Lumpur Aviation Fueling System Sdn Bhd

Operation, maintenance, expansion, rehabilitation
and modernisation of the Malè International
Airport.

23% MA (Labuan)
GMR Malè International Airport Private Limited

(395396-X)

Development, management and operations of
aviation fuelling system at KLIA, Sepang.

100% MAHB
100% MAHB
Airport Ventures Sdn Bhd (512527-U)
Investment holding.

MA Construction (Labuan) Private Limited (LL08348)
Investment holding management.

20% MAHB
100% AV
Malaysia Airports Technologies Sdn Bhd (512262-H)
Operations and maintenance services and
undertaking Information and Communication
Technology business ventures.

Istanbul Sabiha Gokcen International Airport
Investment Development and Operation Inc.
(656447)

Operation, management and development and
provision of airport related services.

100% MA (Tech)

30% MAHB

Malaysia Airports MSC Sdn Bhd (516854-V)
Dormant. Intended principal activities are to
provide internet services, development and
incubation of electronic commerce, and to acquire,
manage, lease, establish, equip, maintain and
operate radio wireless, close circuit television and
television telecast.

Segi Astana Sdn Bhd (916663-H)
Development, management and operations of
property.

23% MAHB
Airport Cooling Energy Supply Sdn Bhd (923025-D)
Development, management and operations of
chilled water plant.

100% MAHB
MAHB (Mauritius) Private Limited (64825 C1/GBL)
Investment holding management.

20% MAHB
LGM Airport Operations Trade and Tourism Inc.
(689548)

100% MAHB
Malaysia Airports Capital Berhad (906593-U)
Investment holding management.

100% MAHB
Malaysia Airports Capital (Labuan) Limited (LL07679)
Investment holding management.

Provision of management services in respect
of transportation, parking, food and beverages,
cleaning at the airport and construction of hotel
and car park within the airport.
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GROUP
CORPORATE
STRUCTURE

MALAYSIA AIRPORTS HOLDINGS BERHAD
(487092-W)

(230646-U)

Malaysia Airports (Sepang)
Sdn Bhd

Malaysia Airports Consultancy
Services Sdn Bhd

Malaysia International
Aerospace Centre Sdn Bhd

100% MAHB

(320480-D)

(375245-X)

(438244-H)

100% MAHB

100% MAHB

100% MAHB

Malaysia Airports Sdn Bhd

Urusan Teknologi Wawasan
Sdn Bhd
(459878-D)

Malaysia Airports
Consultancy Services
Gulf LLC

100% MACS

(57465)

49% MACS

Airports Automotive
Workshop Sdn Bhd
(In Liquidation)
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51% UTW

Sama-Sama Hospitality
Management Sdn Bhd
(1029991-A)
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51% KLAH

K.L. Airport Hotel
Sdn Bhd
(330863-D)

MAB AgricultureHorticulture
Sdn Bhd

Kuala Lumpur
Aviation Fuelling
System Sdn Bhd

100% MA (P)

(467902-D)

(395396-X)

100% MA (P)

20% MA (P)

Malaysia Airports
(Properties) Sdn Bhd

MAHB (Mauritius)
Private Limited

Malaysia Airports
Capital Berhad

Malaysia Airports Capital
(Labuan) Limited

LGM Airport Operations
Trade and Tourism Inc.

(484656-H)

(64825 C1/GBL)

(906593-U)

(LL07679)

(689548)

100% MAHB

100% MAHB

100% MAHB

100% MAHB

20% MAHB

Malaysia Airports
(Niaga) Sdn Bhd

Airport Ventures Sdn Bhd

(281310-V)

100% MAHB

(512527-U)

100% MAHB

Eraman (Malaysia)
Sdn Bhd

Malaysia Airports (Mauritius)
Private Limited

Malaysia Airports
Technologies Sdn Bhd

(324329-K)

(59049 C1/GBL)

(512262-H)

100% MA (NIAGA)

100% MA (NIAGA)

100% AV

Malaysia Airports
MSC Sdn Bhd
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GMR Malè
International Airport
Private Limited
(C0490/2010)

23% MA (LABUAN)

Malaysia Airports (Labuan)
Private Limited

MA Construction (Labuan)
Private Limited

Istanbul Sabiha Gokcen International Airport
Investment Development and Operation Inc.

Segi Astana Sdn
Bhd

Airport Cooling Energy
Supply Sdn Bhd

(LL05298)

(LL08348)

(656447)

(916663-H)

(923025-D)

100% MAHB

100% MAHB

20% MAHB

30% MAHB

23% MAHB

GROUP
ORGANISATIONAL
STRUCTURE

BOARD OF DIRECTORS

Internal Audit Division

Malaysia International
Aerospace Centre Sdn Bhd

Secretarial & Legal Division

Managing Director
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Chief Operating
Officer

Operation Services
Malaysia Airports
(Sepang) Sdn Bhd
Malaysia Airports
Sdn Bhd
Aviation Security
Division
Airport Fire &
Rescue Services
Division
Aerodromes’ Safety
Management
System Division

Technical Services
Malaysia Airports
Consultancy
Sdn Bhd
Urusan Teknologi
Wawasan Sdn Bhd
Engineering
Division
Malaysia Airports
(Technologies)
Sdn Bhd
Planning &
Development Division

Corporate Communications Division
Human Resources Division
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Chief Commercial
Officer
Commercial
Services Division
Land
Development
Division
Malaysia Airports
(Niaga)
K.L Airport Hotel
Sdn Bhd
MAB AgricultureHorticulture Sdn Bhd
Malaysia Airports
(Properties) Sdn Bhd

Chief Financial
Officer
Finance Division
Procurement &
Contract Division

Planning
Corporate
Planning Division
Airline
Marketing Division
Overseas
Ventures Division
IT
Division
Research &
Planning Division
Transformation
Manaagement
Office
Risk
Management
Division
Corporate Quality
Management
Division
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KLIA WELCOMED FIRST AIRBUS
A380 OPERATIONS
Another historic milestone was
written as KLIA officially welcomed
the world’s largest aircraft, Airbus
A380 which was used by Emirates
Airline for their schedule service
to Malaysia. Guests and media
members were given the opportunity
to tour the aircraft.
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02 Feb

2012

calendar of events

2012
12 Jan

2012

MALAYSIA AIRPORTS LAUNCHED
GREEN DAY 2012 AS EMPLOYEE
ENGAGEMENT ACTIVITY
Malaysia Airports launched its
inaugural “Green Day” programme,
a
two-pronged
employee
engagement programme which
aimed to stimulate environmental
awareness and also to enhance
camaraderie among its staff. This
was one of the Company’s employee
engagement activities, and through
this programme, Malaysia Airports
shared and instilled its belief and
commitment
in
environmental
preservation with all the staff.

ONLINE
SHOPPING
CONTEST
PROMOTED KLIA AS A SHOPPING
HAVEN

MALAYSIA AIRPORTS HOSTED
FUTURE TRAVEL EXPERIENCE ASIA
2012
Malaysia Airports was recognised
for its continued commitment to
improve the passenger experience
when it was given the privilege to
host Future Travel Experience Asia
2012 at the Pan Pacific Kuala
Lumpur
International
Airport.
Officially supported by IATA and
ACI Asia-Pacific, this unique forum
for travel industry stakeholders
focused on the end-to-end travel
process.

16 Feb

2012

10 contestants discovered firsthand the wonders of KLIA as
a shopping haven thanks to
Malaysia Airports’ “KLIA Indulge
Till You Fly” Online Contest. Held
in partnership with Malaysia Asia
travel blog and one of the myriad
of activities organised by Malaysia
Airports under its Indulge Till You Fly
2011/2012, the online contest was
held from December 2011-January
2012. It attracted participation from
close to 800 contestants.
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ERAMAN LAUNCHED FIRST EVER
MARRYBROWN OUTLET AT KLIA
ERAMAN opened a Marrybrown
outlet in KLIA which is situated at
Contact Pier, Domestic Level KLIA.
This outlet was the first Marrybrown
outlet ever opened in KLIA.

22 Feb

2012
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MALAYSIA AIRPORTS SUPPORTED
EARTH HOUR

26 Mar

2012

Malaysia Airports joined other
organisations all around the world in
supporting Earth Hour by powering
off 30% of the terminal ceiling lights
at the KLIA’s Main Terminal Building,
Contact Pier, Satellite Building
and LCCT-KLIA from 8.30pm to
9.30pm. This was part of Malaysia
Airports’ continuous commitment
in preserving the environment and
conserving energy usage at the
airport.

31 Mar

2012
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MALAYSIA AIRPORTS BECAME THE
FIRST GLC TO RECEIVE SIRIM’S
QMS FROM ISLAMIC PERSPECTIVE
Malaysia Airports notched another
notable achievement by becoming
the first Government Link Company
(GLC) to secure MS1900:2005
Quality
Management
System
from Islamic Perspectives, when
its subsidiary, Malaysia Airports
Consultancy
Services
(MACS)
received
the
MS1900:2005
certified by SIRIM QAS International.

30 Mar

2012

BANGKOK AIRWAYS LAUNCHED
KOH SAMUI – KUALA LUMPUR
SERVICE
Bangkok Airways marked a special
occasion for the launch of the
airline’s latest Koh Samui – Kuala
Lumpur service at KLIA. The airline
flies daily non-stop service with
Airbus 319 – all economy class
model with the total capacity of 138
seats.

TRAVEL BY AIR, WIN A BRAND NEW
SET OF WHEELS!

MANDALA AIRLINES COMMENCED
FLIGHTS BETWEEN KUALA LUMPUR
AND JAKARTA

Chong Sook Chen drove home
a brand new Nissan Teana 2.5L
V6 Premium worth approximately
RM175,000. The car was the Grand
Prize of Malaysia Airports’ “Indulge
& Win” contest. Chong received
her keys to the car from Malaysia
Airports at a prizegiving ceremony
at KLIA.

Mandala Airlines launched its
second international route and
the first starting from the capital
city of Jakarta to Kuala Lumpur,
Malaysia. The direct service from
Jakarta to Kuala Lumpur was a
continued expansion of Mandala
Airlines’ services in Indonesia and
Southeast Asia.

26 Apr

2012
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ERAMAN LAUNCHED ‘CELEBRATIONS
OF LOVE’
Eraman launched ‘Celebrations of
Love’ with the objective to celebrate
the second edition of its shopping
and dining catalogue, aptly titled
Celebrations, valid from May till
end July 2012.

04 May

2012
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AIRPHIL EXPRESS INAUGURAL
FLIGHT TO KUALA LUMPUR

17 May

2012

Airphil Express, a budget carrier
from the Philippines, launched a
new international route from Manila
to Kuala Lumpur. Airphil Express
flies every Tuesdays, Thursdays,
and Sundays, using Airbus 320.

29 Jun

2012
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MALAYSIA AIRPORTS ORGANISED
SECOND ANNUAL ICC CONVENTION
2012
With the objective to sustain a
platform to encourage its employees
to enhance their competitiveness,
Malaysia Airports organised the
second annual Innovative and
Creative Circle (ICC) Convention
2012 at the Corporate Office. The
convention served as a platform
for Malaysia Airports in giving due
recognition to all participating
circles that have excelled in
achieving value generation and
cost savings for their respective
organisations.

21 Jun

2012

KLIA
CELEBRATED
ANNIVERSARY

14TH

KLIA entered its 14th year serving
the nation and in commemorating
its 14th anniversary, KLIA shared
its birthday joy with five lucky
passengers in a simple yet special
reception.

KLIA
AWARDS
2011
ACKNOWLEDGED THE BEST IN
MALAYSIAN AVIATION INDUSTRY
MORE AVIATION AND RESCUE
PERSONNEL RECRUITED
In line with the evolving requirement
of aviation security and also to
ensure that the passengers’ safety
is always at the level best, Malaysia
Airports recruited 38 new aviation
safety and rescue personnel. These
new recruits successfully completed
their six months Basic Fire Fighting
Training.

09 Jul

2012

Malaysia Airports lined up 18
awards for airlines and service
providers operating at KLIA to
honour partners with exceptional
performance for the year 2011.
KLIA Awards was the ideal platform
for Malaysia Airports to reward its
partners that have capitalised on
the strong recovery of the global
aviation industry last year by further
enhancing their performances and
services.
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MALAYSIA
AIRPORTS
SIGNED
AGREEMENT FOR A NEW HELI
CENTRE
Malaysia
Airports
and
AgustaWestland Malaysia held
a ceremony at the Farnborough
International Airshow for the
signature of long-term lease
agreement for a new facility at the
Helicopter Centre being developed
within the Malaysia International
Aerospace Centre, at Sultan Abdul
Aziz Shah (Subang) Airport.

17 Jul

2012
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MALAYSIA AIRPORTS
PUASA WITH MEDIA

19 Jul

2012

BERBUKA

Malaysia Airports celebrated the
holy month of Ramadhan with
media by organising ‘Buka Puasa
with media members at Utusan
Malaysia, Bernama and with all the
Putrajaya media bureaus. This was
part of Malaysia Airports effort to
maintain its rapport and networking
with members of the media.

16 Aug

2012
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INDULGE TILL YOU FLY
Malaysia Airports launched its
annual Indulge Till You Fly Campaign
(ITUF) offering its biggest reward
yet – the opportunity to go on a
RM1,000,000 shopping spree for
the Grand Prize winner! The Indulge
Till You Fly Campaign was an annual
event aimed at giving travellers
and visitors various options and
opportunities to indulge themselves
and be rewarded handsomely.

08 Aug

2012

TRAVEL SMARTER WITH THE NEW
UPGRADED flyKLIA.com
Malaysia Airports announced the
launch of their new enhanced online
travel portal, flyKLIA.com providing
travellers with an even smarter
planning tool to find the best flight
and hotel deals for their next holiday
or business trip.

MALAYSIA AIRPORTS DISTRIBUTED
RM125,600 OF ZAKAT TO 12
ADOPTED SCHOOLS
In fulfilling its duty as a caring and
responsible organisation, Malaysia
Airports in collaboration with
Lembaga Zakat Selangor distributed
part of the company’s tithe or
‘zakat’ amounted to RM125,600 to
12 of its adopted schools around
Malaysia.

CERIA AIDILFITRI ENHANCED STAFF
RELATIONS

28 Aug

2012

Malaysia Airports continued to
enhance its staff relations through
Ceria Aidilfitri, which presented
the platform for all the staff to get
together to celebrate the joyous
Aidilfitri festival. The event was also
part of Malaysia Airport’ effort to
exercise its employee’s engagement
activities.
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WHSMITH OPENED FIRST STORE
IN SOUTHEAST ASIA AT KLIA
WHSmith spread its wings to
Southeast Asia with the opening
of its first store in the region at
KLIA. Working in partnership with
local news and convenience retailer
Bison Stores, WHSmith in KLIA
offers customers a wide selection
of books as well as a large range
of magazines, stationery, travel
accessories
and
convenience
products.

15 Sep

2012
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PLAZA
PREMIUM
LOUNGE
UNVEILED FOURTH-GENERATION
AIRPORT LOUNGE

16 Sep

2012

Plaza Premium Lounge Management
Limited inaugurated Malaysia’s
largest commercial and pay-in
lounge in a grand opening ceremony
at KLIA. The opening ceremony was
officiated by the Managing Director
of Malaysia Airports.

21 Sep

2012
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PRIME MINISTER LAUNCHED THE
UPGRADED SIBU AIRPORT
The Prime Minister launched the
expanded and upgraded Sibu
Airport, which now can handle 2
million passengers per annum and
able to handle 900 passengers at
peak hour.

18 Sep

2012

MALAYSIA AIRPORTS RECOGNISED
CONCESSIONAIRES FOR SERVICE
EXCELLENCE
Urging its concessionaires to
strive for the “Passion to Perform”,
Malaysia handed out Excellence
Awards to concessionaires at
its
annual
Concessionaires
Conference. The awards were given
for four categories and judging
was validated by mystery shopper
findings and based on business
performance
and
operational
compliance of the nominees.

ERAMAN LAUNCHED ‘YEAR END
CELEBRATIONS’
MALAYSIA AIRPORTS HONOURED
LOYAL SERVING STAFF
Staff who have served the Company
for 25 years and above were
recognised when they received the
Loyal Service Award. 35 staff from
Peninsular Malaysia received the
award, while long serving staff from
Sabah and Sarawak also received
the award in different ceremonies.

12 Oct

2012

Eraman launched the ‘Year End
Celebrations’ in conjunction with
the unveiling of its in-house fashion
label FLYING NOMAD Autumn/
Winter 2012 collection, the launch
of the third issue of MAN catalogue
titled CELEBRATIONS, and the
release of BOSS Nuit Pour Femme
perfume in Malaysia with P&G
Prestige.
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BB AIRWAYS ARRIVED AT KLIA,
OFFERING MORE CONNECTIVITY
TO KATHMANDU
BB Airways, a private carrier
based in Nepal, made its maiden
landing at KLIA, further multiplying
connectivity for the Kuala Lumpur –
Kathmandu route. BB Airways flies
four times weekly to Kuala Lumpur,
every Monday, Tuesday, Thursday
and Friday, utilising Boeing 757-200
with 202 seating capacity.

16 Oct

2012
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CR DAY TO ENCOURAGE STAFF
ENGAGEMENT IN CORPORATE
RESPONSIBILITY

22 Oct

2012

Malaysia Airports organised its
Corporate Responsibility (CR) Day,
its very own corporate responsibility
initiative that promotes employee
engagement and contribution to
society while creating value for
our stakeholders. The event was
brilliantly themed Connect and
React, an abbreviation of Corporate
Responsibility.

31 Oct

2012
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ZEST AIRWAYS MAIDEN LANDING
AT KLIA
KLIA welcomed Zest Airways, a
Philippine-based airline into its
family. The inclusions of Zest Airways
directly benefit the passengers in
terms of more choices and flying
options to fly between Kuala Lumpur
and Manila.

23 Oct

2012

ETHIOPIAN AIRLINES OFFERED
CONNECTION
FROM
KUALA
LUMPUR TO AFRICA
Ethiopian Airlines, the national
flag carrier of Ethiopia, made its
maiden landing at KLIA, increasing
the connection from Kuala Lumpur
to the world’s second largest
continent – Africa. Ethiopian Airlines
commenced its three flights weekly
on the Addis Ababa-BangkokKuala Lumpur vice versa route on
Wednesdays, Fridays and Sundays.

MALAYSIA AIRPORTS CONTINUED
RELENTLESS PURSUIT OF SERVICE
EXCELLENCE WITH LAUNCHING OF
THREE INITIATIVES

KLIA PREPARED TO HANDLE
AIRCRAFT ACCIDENT EMERGENCY

In its relentless effort to enhance
its customer service, Malaysia
Airports launched three initiatives
which will further boost KLIA service
excellence – Customer Information
Centre (CIC), state-of-the-art flights
information display system called
Skymap and a Lost and Found
Centre.

Malaysia Airports conducted a full
scale aircraft accident practice
at KLIA to test and evaluate the
effectiveness of Airport Emergency
Procedure
(AEP)
for
aircraft
emergencies at this airport and
also to ensure all agencies at the
airport are always well prepared in
case of aircraft accident.

01 Nov

2012
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THE FIRST SKYBRIDGE IN ASIA AT
klia2 IS COMPLETED
klia2 Skybridge, the first in Asia
and only the third in the world, was
completed after the last piece of
its structure was installed. The
300 metres Skybridge will connect
the passengers from the terminal
building to the satellite building of
klia2.

03 Nov

2012
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12 SCHOOLS GRADUATED FROM
MALAYSIA AIRPORTS’ 2ND PHASE
BEYOND BORDERS PROGRAMME

06 Nov

2012

Twelve schools adopted by Malaysia
Airports ‘graduated’ as Malaysia
Airports completed the three years
adoption period under Beyond
Borders, its flagship Corporate
Responsibility (CR) programme
for
the
community.
Beyond
Borders advocates four different
competitive programmes that serve
as the pillars, namely Golden Pen
Award Essay Writing Competition,
Beyond
Borders
Interschool
Project Competition, Planet Green
Interschool Project Competition
and ‘Act It Up’ Interschool Drama
Competition.

22 Nov

2012
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MALAYSIA AIRPORTS PRESENTED
THE FINAL BATCH OF AWARDS TO
SUCCESSFUL TENDERERS FOR
klia2
Malaysia Airports presented the
final batch of awards to successful
tenderers for various retail, food
& beverage and service outlets
encompassing
different
areas
throughout the terminal. Malaysia
Airports received overwhelming
response for the tender due to
Malaysia Airports’ new concept of
innovative retailing at klia2.

20 Nov

2012

MALAYSIA
AIRPORTS
SIGNED
MOU WITH MITSUI FUDOSAN CO.
LTD., JAPAN TO FURTHER EXPAND
COMMERCIAL OPPORTUNITIES
Malaysia Airports entered into a
Memorandum of Understanding
(MoU) with Mitsui Fudosan Co.
Ltd., Japan (Mitsui) to develop an
upscale factory outlet park to be
known as Mitsui Outlet Park KLIA on
an approximately 50 acres of land
at KLIA, Sepang.

MALAYSIA AIRPORTS CELEBRATED
10TH EDITION MEDIA EXPLORE
HUNT
WITH
200
MEDIA
REPRESENTATIVES

PANDORA OPENED NEW STORE AT
KLIA
Pandora, the international jewellery
brand known for its customisable,
popular
handcrafted
charm
bracelets, launched its latest
boutique store at KLIA. Located
at Level 1, North Zone in Satellite
Building, the new boutique will
give PANDORA fans particularly
international travellers more access
to its beautiful collections.

06 Dec

2012

Malaysia Airports celebrated the
10th anniversary of its Media
Explore Hunt by hosting an
event that challenges 50 teams
comprising members of various
media organisations, to prove their
mental and physical toughness to
win the grand prize of RM7,000.
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ZON DUTY FREE LAUNCHED A
UNIQUE BOUTIQUE AT KLIA
ZON Duty Free (DFZ) has launched
a unique, one-of-its-kind duty free
boutique at KLIA. Located at the
Arrival Hall, Main Terminal Building,
the boutique offers an array of
visual and olfactory delights to
arriving travellers at the country’s
premier gateway. The new boutique
follows the upgrading and extension
of DFZ’s outlet at KLIA.

08 Dec

2012
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CEBU PACIFIC LAUNCHED FLIGHTS
FROM KUALA LUMPUR TO CEBU

03 Dec

2012

Cebu Pacific expanded its regional
network with the launch of its direct
twice weekly service from Kuala
Lumpur to Cebu. The flight operates
every Tuesday and Saturday.

14 Dec

2012
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DESIGUAL LAUNCHED AT KLIA
KLIA scored another first for
the country with the opening of
Desigual, the premier fashion
brand from Spian. Desigual
opened two stores at KLIA, one for
women’s clothes and another for
accessories.

08 Dec

2012

MALAYSIA AIRPORTS STRENGTHENED
SECURITY
WITH
228
NEW
RECRUITS
Malaysia Airports continued to
enhance its effort to strengthen
its Auxiliary Police at all airports
under its management by adding
another 228 new aviation security
recruits, in line with the current
requirement. These new recruits
officially graduated from their
Basic Auxiliary Police Training at
the Passing out Parade for Aviation
Security Personnel held at Bunga
Raya Complex KLIA.

2012
awards

MALAYSIA AIRPORTS HOLDINGS BERHAD
ANNUAL REPORT 2012

1.

KLIA won the ‘Best Airport Staff Asia
Award 2012’ in the SKYTRAX, 2012
World Airport Awards as voted by
customers from all over the world.

3.

Malaysia Airports was recognised for its
leadership with the inaugural award for
‘Exceptional Service to Aviation’ by Pacific
Asia Travel Association (PATA).

2.

Malaysia Airports is one of the finalist
in the Air Cargo Award of Excellence
for the category Airports Asia 400,000
to 999,999 tonnes, for achieveing Air
Cargo Excellence and the superior overall
rating as determined by the readers of
Air Cargo World Magazine. The award
was presented at the IATA World Cargo
Symposium at the Shangri LaHotel,
Kuala Lumpur, on March 12, 2012.

4.

Malaysia
Airports
received
‘Lifetime
Achievement Award’ in Global Leadership
Awards 2012, conferred to Tan Sri Bashir
Ahmad, the Managing Director of Malaysia
Airports.

5.

Malaysia Airports won ‘Anugerah Peratus
Prestasi Kutipan Terbaik 2011’, by the
Lembaga Zakat Selangor (LZS).
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Past Awards &
Accolades

YEAR 1998

3.

KLIA won the 1st position in the 15-25 million
passenger per annum (mppa) category for business
passengers by IATA Global Airport Monitor 1999.

4.

YEAR 1999

5.

1.

2.

3.

4.
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6.

7.

8.

YEAR 2000
1.
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KLIA held the 6th position for overall
satisfaction for all categories (based on IATA
Global Airport Monitor 2000).
KLIA held the 5th position in the 15-25 mppa
category for leisure passengers (based on IATA
Global Airport Monitor 2000).
KLIA won the 2nd for the KLIA Marketing Kit
in the Informational/Promotional brochure
category for the ACI Pacific Excellence in
Communication contest.
Best Organised Event for the first Petronas
Malaysian Formula One Grand Prix for Sepang
International Circuit.

2.
3.

4.
5.

6.

KLIA was voted Best Airport in the Asia Pacific
for category 15-25 mppa by Airport Service
Excellence 2000.
KLIA was the 2nd Most Improved Airport for 1525 mppa by Airport Service Excellence 2000.
KLIA emerged 2nd in the Reader’s Travel
Awards 2000 conducted by Conde Nast
magazine.
The KLIA Security and Safety Division received
its ISO 9002 certification.
The Electrical Power System of the Engineering
department in KLIA received its ISO 9002
certification.
The Pan Pacific Hotel KL International Airport
was awarded the Best Airport Hotel in Asia by
Business Asia Magazine and leading financial
news network Bloomberg Television.

YEAR 2002
1.

2.

3.

4.

YEAR 2001
1.

2.

KLIA was voted 2nd best airport in worldwide
survey by Skytrax Research, a British based air
travel industry research company.
KLIA was one of the recipients of the National
Special Landcape Awards 2001, presented
by the Prime Minister, Datuk Seri Dr Mahathir
Mohamad.

KLIA was the 3rd Best Airport in the World in
the Business Traveller Awards 2001, conducted
by Business Traveller Asia Pacific magazine.
Malaysia Airports Management & Technical
Services Sdn Bhd (MAMTS) received its MS
ISO9002:1994 certificate for its cleaning
service consultancy at KLIA.
Malaysia Airports Technologies Sdn Bhd
(formerly known as TAMS.Com) received
its MSISO 9001:2000 certificate for the
management, operations and maintenance of
Total Airport Management System (TAMS) at
KLIA.
KLIA is among the top 10 best performing
airports in the Asia Pacific Region in 2001,
based on the review by Association of Asia
Pacific Airlines (AAPA).
KLIA emerged as the 4th top best airport
category, based on a survey by Conde Nast
Magazine. KLIA was also chosen as the
cleanest as well as the best architecture
airport.
The Pan Pacific Hotel KL International Airport
was awarded the Best Airport Hotel in Asia
by Business Asia Magazine and Bloomberg
Television.

5.

KLIA won the 3rd best airport in Asia based
on the 16th Asian Freight Industry Awards
2002 (AFIA), organised by Cargonews Asia
publication.
The Pan Pacific Hotel KL International Airport
was awarded the Best Airport Hotel in Asia
by Business Asia Magazine and Bloomberg
Television.
KLIA won the 3rd position for the Best Airport
category in the Telegraph Travel Awards.
Telegraph Travel Awards is an annual poll
specially for the readers of The Daily Telegraph
and The Sunday Telegraph in Britain.
KLIA was voted 2nd by airlines around the
world as the Highly Commended Airport for
Marketing Efforts in the 10-15 mppa category
during the Routes Conference held from 23-24
September 2002 in Athens, Greece.
KLIA was selected 3rd in the Favourite Airport
category for the 2nd Annual TIME Readers
Travel Choice Awards survey.

6.

7.

8.

KLIA was among the top 10 airports in the
2002 Airport of the Year survey organised by
Skytrax Research.
KLIA was in the top 5 for the World's Best
Airports category in the Business Traveller
magazine Asia Pacific Readers Poll 2002.
The Pan Pacific Hotel KL International Airport
was awarded 2nd Best Airport Hotel in Asia
Pacific based on Business Traveller magazine
Asia Pacific Readers Poll 2002.

YEAR 2003
1.

KLIA was voted Best Emerging Airport in Asia
in the category for handling less than 500,000
tonnes of cargo annually at the Asian Freight &
Chain Supply Awards 2003 (AFSCAs).
2. KLIA was among the top 5 airports in the world
in terms of Overall Passenger Satisfaction
in a survey by International Air Transport
Association (IATA) Global Airport Monitor.
3. KLIA was among the top 10 airports in the
2003 Airport of the Year survey organised by
Skytrax Research.
4. KLIA was runner-up for Best Airport in the
world (15-25 mppa) and Asia Pasific (less than
25 mppa) in the Airport World Global Service
Excellence Award.
5. KLIA was 2nd for the Best Airport Category in
the Conde Nast Readers Travel Award 2003.
KLIA was also the Best in the Cleanliness and
Design/Layout categories.
6. KLIA received a special Airport Marketing
Award in recognition of consistent marketing
activities during SARS period at the 9th World
Route Development Forum, in Edinburgh,
Scotland.
7. KLIA was the 3rd best airport in the world in
the Asia Pacific Readers Poll 2003 organised
by Business Traveller Asia Pacific magazine.
8. KLIA was selected 2nd runner-up in the
Favourite Airport Category for the 3rd annual
TIME Readers Travel Choice Awards survey.
9. MAHB was awarded top 3 airport authorities
in Asia Pacific Region in the Most Supportive
Approach to Travel Retail at the Annual Raven
Fox Travel – Retail Excellence Award 2003 in
Cannes, France.
10. The Pan Pacific Hotel KLIA was awarded
Best Airport Hotel in Asia by Business Asia
magazine and CNBC Asia.

YEAR 2004
1.

KLIA received the Gold Award for the
Advertising Award by Air Transport World
(ATW) magazine. The award was based on
the Integrated for Ease advertising campaign,
which was created for the marketing of KLIA.
2. KLIA was ranked 5th in the Airport of the Year
2004 survey organised by Skytrax Research.
3. KLIA voted 3rd Best Airport Worldwide in a
voted survey by AETRA, a customer satisfaction
benchmarking programme. Previously, the
survey was known as IATA Global Airport
Monitor.
4. KLIA is the first airport in the Asia Pacific
Region and the first travel and tourism
organisation in Malaysia to be Green Globe
21 certified, which required the commitment
to continual identification, control and
improvement of the environmental and social
impacts of the airport’s operations.
5. Malaysia Airports Training Centre, Penang,
received the MS ISO 9001:2000 Quality
Management System from SIRIM Berhad for
provision of aviation security and fire rescue
services training.
6. Eraman Malaysia, a wholly-owned subsidiary of
Malaysia Airports, was the first airport retailer
to achieve International Superbrands Status by
Superbrands International.
7. Eraman received MS ISO 9001:2000 Quality
Management System from SIRIM Berhad under
the provision of front line services for airport
retail operation.
8. In the 5th ASEAN Energy Award, KLIA was 1st
runner-up for the ASEAN Energy Efficiency
and Conservation (EE&C) Best Practices
Competition for Energy Efficient Buildings (New
and Existing Buildings).
9. KLIA received the Creativity and Innovation
Award 2004 organised by Malaysia Design
Creativity Innovation (MDTC).
10. KLIA is 3rd in the Favourite Asian Airport
category for the TIME Readers' Choice Awards
survey.
11. KLIA is 2nd in the Best Airport category of
the Telegraph Travel Award 2004, the most
significant study of the travel tastes and habits
of British consumers, based on the annual poll
of selected readers of The Daily Telegraph and
The Sunday Telegraph.
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Past Awards &
Accolades

12. Malaysia Airports 2003 Annual Report received
the Certificate of Merit in the National Annual
Corporate Report Awards 2004 (NACRA).
13. The Pan Pacific Hotel KLIA was awarded
Best Airport Hotel in Asia by Business Asia
magazine and Bloomberg.

YEAR 2006
1.
2.

3.

YEAR 2005
1.

2.
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3.

4.

5.

6.

7.

8.

9.

The Free Commercial Zone (FCZ) at KLIA
received the MS ISO 9001:2000 Quality
Management Systems for the scope of
management of FCZ covering issuance of
licences and monitoring of the movement of
cargo in and out of FCZ.
Malaysia Airports Management & Technical
Services received the MS ISO 9001:2000
Quality Management Systems for the scope of
provision of technical advisory and consultancy
services in the management of airport cleaning
services, monitoring of the quality of airport
cleaning services and project management
consultancy.
Kuching International Airport received the
MS ISO 9001:2000 for Airport Management,
Operations and Maintenance of Airport
Covering Fire and Rescue Services, Aviation
Security, Engineering and General Operations.
Penang International Airport received the
MS ISO 9001:2000 from SIRIM for Airport
Management, Operations and Maintenance
of Airport Covering Fire and Rescue Services,
Aviation Security, Engineering and General
Operations.
KLIA was selected as one of the Top 10
Airports in the 2005 World Airport Awards
survey organised by Skytrax Research.
KLIA was ranked 2nd Best Airport (15-25
mppa) category in the 2004 AETRA Airport
Customer Satisfaction Survey.
Pan Pacific Kuala Lumpur International Airport
was voted The Best Airport Hotel in Asia 2005
by Business Asia Magazine.
Malaysia Airports 2004 Annual Report received
the Certificate of Merit in the National Annual
Corporate Report Awards 2005 (NACRA).
KLIA was voted as 2nd runner-up in the
Favourite Asian Airport category in the fifth
annual TIME Readers' Travel Choice Awards.

4.

5.

6.

7.

8.

KLIA was voted Best Airport in the 15-25 mppa
category in the AETRA 2005 survey.
KLIA voted 3rd place for both Best Airport
Worldwide and Best Airport in Asia/Pacific
categories in the AETRA 2005 survey.
KLIA was voted 3rd in the Best Airports
Worldwide for the Best in Travel Poll 2006, a
survey by SmartTravelAsia.com.
KLIA received the Highly Commended Award
by OAG in the OAG Airport Marketing Awards
2006 in conjunction with the 12th World Route
Development Forum in Dubai.
KLIA was voted 4th Best Airport in the World
category for the Business Traveller Asia-Pacific
2006 Readers’ Poll awards.
Eraman Malaysia was selected as the Best
Retail Outlet of the Year-Overall (based on
sales performance) in the KLIA Awards 2006.
Pan Pacific Kuala Lumpur International Airport
received the Outstanding Achievement Award in
the KLIA Awards 2006 (for winning Best Airport
Hotel in Asia – 2000, 2002, 2003, 2004,
2005 voted by Business Asia Magazine).
Low cost carrier terminal (LCCT-KLIA) was
named CAPA Low Cost Airport of the Year at
the CAPA Aviation Awards for Excellence 2006.

YEAR 2007
1.
2.

3.

4.

5.

6.
7.

KLIA was awarded The Brand Laureate, for Best
Brands Transportation Airport 2006 – 2007.
KLIA was selected as The Most Outstanding
Establishment in the Tourist, Hotel, Restaurant
and Catering Field for the year 2007 by the
Trade Leaders Club, Madrid.
KLIA was selected as World's Best Airport (1525 mppa) in the Airports Council InternationalAirport Service Quality (ACI-ASQ) Awards 2006,
the second year KLIA won this award.
KLIA won 3rd place for the Best Airport
Worldwide and Best Airport Asia Pacific in the
ACI-ASQ Awards 2006.
Pan Pacific Kuala Lumpur International Airport
was named the Best Airport Hotel in Asia for
2006 by Business Asia magazine, for the sixth
consecutive time.
KLIA was voted as the 3rd Best Airport
Worldwide in the SmartTravelAsia.Com.
Malaysia Airports received the Company of
the Year Award from the Chartered Institute of
Logistics and Transport, Malaysia (CILT).

8.

KLIA was the first to be presented an Airport
Service Quality (ASQ) Assured certificate by
ACI, following a successful audit of its airport
passenger service quality management system.

5.

6.

YEAR 2008
1.

2.

3.

4.
5.
6.

7.

8.

9.

KLIA voted as the World's Best Airport (15-25
mppa) in the Airports Council InternationalAirport Service Quality (ACI-ASQ) Awards 2007
for the third consecutive year.
KLIA voted 2nd placing for the Best Airport
Worldwide and Best Airport Asia Pacific in the
ACI-ASQ Awards 2007.
Pan Pacific Kuala Lumpur International Airport
was named the Best Airport Hotel in Asia
for 2007 by Business Asia magazine for the
seventh consecutive year.
KLIA was awarded The Brand Laureate, for Best
Brands Transportation Airports 2007–2008.
KLIA voted 4th in the Skytrax’s 2008 World
Airport Awards.
Pan Pacific Kuala Lumpur International Airport
won the “Asia’s Leading Airport Hotel” at the
2008 World Travel Awards for Asia held in
Shanghai, China.
Pan Pacific Kuala Lumpur International Airport
was voted World’s Leading Airport Hotel in the
2008 World Travel Awards.
Malaysia Airports received Certificate of
Merit in the National Award for Management
Accounting (NAfMA) 2008, organised by CIMA
Malaysia.
Malaysia Airports 2007 Annual Report received
the Certificate of Merit in the National Annual
Corporate Report Awards 2008 (NACRA).

YEAR 2009
1.

2.

3.

4.

Penang International Airport was selected as
Airport Of The Year (Below 15 mppa) in the
2009 Frost & Sullivan Asia Pacific Aerospace &
Defense Awards.
KLIA was awarded The Brand Laureate 20082009 for Corporate Branding-Best Brands in
Transportation-Airports.
KLIA was awarded Best Green Service ProviderAirport in the 23rd annual Asian Freight &
Supply Chain Awards.
Penang International Airport awarded Best
Emerging Airport-Asia (less than 500,000
tonnes per year) in the 23rd annual Asian
Freight & Supply Chain Awards.

7.

8.

Malaysia Airports received the prestigious
Eagle Award for Best Airport from IATA, in
special recognition of outstanding performance
in customer satisfaction, cost-efficiency and
continuous improvements.
Malaysia Airports awarded the prestigious
Community Engagement Award in the Asia
Responsible Entrepreneurship Awards (AREA)
2009 Malaysia.
Malaysia Airports received Best Practice Award
for Public Listed Company of the National
Award for Management Accounting (NAfMA)
2009.
Malaysia Airports received the Distinction
Award in the Malaysian Corporate Governance
Index 2009, organised by Minority Shareholder
Watchdog Group (MSWG).

YEAR 2010
1.

2.

3.

4.

5.

6.

7.

Malaysia Airports was the recipient of Airport
Investment Company of the Year while KLIA
received the Asia Pacific Airport of the
Year (above 15 mppa) in the 2010 Frost &
Sullivan Asia Pacific Aerospace & Defence
Awards.
Malaysia Airports bagged two awards,
Community category and Environment category,
in The StarBiz-ICR Malaysia Corporate
Responsibility Awards 2009.
Malaysia Airports won the inaugural Corporate
Nationhood Initiative Award in the Business
Times' CEO of the Year 2009.
KLIA service excellence was acknowledged
in the Skytrax 2010 World Airport Awards
2010, when it won two awards – Best
Airport Immigration Service and Staff
Service Excellence in South East Asia
category.
KLIA was awarded The Brand Laureate 2009
– 2010 for Corporate Branding-Best Brands
in Transportation-Airport for the fourth
consecutive time.
Pan Pacific Kuala Lumpur International Airport
was named Asia's Leading Airport Hotel and
World's Leading Airport Hotel in the World
Travel Awards 2009.
Pan Pacific Kuala Lumpur International Airport
won the APBF Brandlaureate Award 2009
– 2010 in the Best Brands in Airport Hotel
category for the second year in a row.
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Past Awards &
Accolades

YEAR 2011
1.
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The immigration service in KLIA was
acknowledge as the World’s Best Airport
Immigration Service by Skytrax 2011 World
Airport Awards.
2. Malaysia Airports received Green
Leadership Award of the Asia Responsible
Entrepreneurship Awards 2011 South East
Asia.
3. Malaysia Airports received the Malaysian
Corporate Governance Index A+ Distinction
award from the Minority Shareholder Watchdog
Group (MSWG).
4. KLIA received 4th place in SmartTravelAsia.com
2011 Best in Travel Poll of the Top 10 Airports
worldwide.
5. Pan Pacific Kuala Lumpur International Airport
won the 2011 Asia’s Leading Airport Hotel in
the World Travel Awards.
6. Pan Pacific Kuala Lumpur International Airport
received the 2011 Global Luxury Airport Hotel
in the World Luxury Hotel Awards.
7. Pan Pacific Kuala Lumpur International Airport
won the BrandLaureate Awards 2010 – 2011
in the Best Brands in Airport Hotel category.
8. Malaysia Airports received the Highly
Commended Corporate Sukuk for Malaysia
Airports Capital’s RM1 billion Islamic mediumterm notes by The Asset Triple A Awards 2011
for Islamic Finance.
9. Malaysia Airports won Best SAP Enterprise
Project, by the SAP Awards for Customer
Excellence 2011.
10. Malaysia Airports awarded with Innovative
Leadership in Globalisation by Malaysian
Institute of Directors.
11. Malaysia Airports received The Hall of Fame
Awards under the Special Organisation
Achievement category, in the Malaysia
Achievement Awards.
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AIRPORTS
OPERATED
BY THE GROUP

INTERNATIONAL

Peninsular Malaysia
• Kuala Lumpur, Langkawi, Penang

Sabah
• Kota Kinabalu
MALAYSIA AIRPORTS HOLDINGS BERHAD
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Sarawak
• Kuching
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AIRPORTS OVERSEAS
• Indira Gandhi International Airport, New Delhi, India
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• Rajiv Gandhi International Airport, Hyderabad, India
• Sabiha Gokcen International Airport, Istanbul, Turkey

DOMESTIC

Peninsular Malaysia

Sarawak

•
•
•
•
•
•
•

•
•
•
•
•

Alor Setar
Kota Bharu
Kuala Terengganu
Ipoh
Kuantan
Subang
Melaka

Miri
Bintulu
Sibu
Limbang
Mulu
MALAYSIA AIRPORTS HOLDINGS BERHAD
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Sabah
•
•
•
•

Sandakan
Labuan
Tawau
Lahad Datu

SHORT TAKE-OFF AND
LANDING PORTS (STOLports)

Peninsular
Malaysia
• Pulau Redang
• Pulau Pangkor
• Pulau Tioman

Sabah

Sarawak

• Kudat
• Long Pasia
• Semporna

•
•
•
•
•
•
•
•
•
•
•
•

Lawas
Marudi
Long Semado
Long Seridan
Long Lellang
Long Banga
Bario
Kapit
Mukah
Bakelalan
Long Akah
Belaga
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MALAYSIAN
AIRPORTS
LOCATION &
OVERSEAS
AIRPORTS
MANAGED BY
MAHB

“ We just had amazing coffee,
sitting in the café and soaking
up the relaxing atmosphere. ”

Kota Bharu
Alor Setar
Pulau Redang
Penang

Ipoh

Kudat

Pulau Pangkor
Sandakan

Kota Kinabalu

Kuantan

Labuan

KL International Airport

Lawas
Pulau Tioman

Melaka

Long Banga

Limbang

Netherlands

Indira Gandhi International Airport, New Delhi
10% equity; Management and Operations. Modernisation of International
Terminal 1 & 2.
Construction of new Terminal 3 inaugurated on 3 July 2010.

Kuala Terengganu

Subang

Berend and MarIeke,
with Rose, and baby Jip

India

Langkawi

Rajiv Gandhi International Airport, Hyderabad
11% equity; Management and Operations. Construction of new
international airport. Airport commenced commercial operations on
23 March 2008.

Lahad Datu

Miri
Long Pasia
Semporna
Marudi

Long Seridan

Tawau

Long Akah
Bintulu

Mulu

Mukah
Sibu
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Long Semado
Bario

Bakelalan
Long Lellang

Belaga
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Kapit

Sabiha Gokcen International Airport
20% equity; Management and Operations. Inaugurated on
31 October 2009.

Kuching

International
Domestic
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Turkey

Short take-off & landing port

Kazakhstan
Astana International Airport
Managed and operated airport from 2007–2009.

s
a
e
s
r
e
s
v
l
o
a
c
lo

Cambodia
Siem Reap International Airport
Managed and operated airport from 1995–2005.
Phnom Penh International Airport
Managed and operated airport from 1995–2005.
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“ It is an especially
well-organised
airport, and even
when waiting to
depart, the services
are wonderful for
the passengers and
for the baby! We live
in Malaysia and this
airport has always
been top notch.”
Alessandro, Francesca
& Kiara
Italy

Photos: AMG

RELAX
WITH US

STATEMENT ON
CORPORATE
GOVERNANCE

Introduction
In our quest to achieve our Company’s
vision and mission, we are committed
to managing a cost effective airport
network and services; providing World
Class Aviation Gateways; and striving to
exceed the expectations of customers,
shareholders and other stakeholders.
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Therefore, MAHB’s commitment is to maintain an organisation
which is not only profitable but continues to strive for the highest
level of governance in the Company, and to endeavour to exceed
the expectations of our customers, shareholders and other
stakeholders. The Board of Directors strongly believes that good
corporate governance is vital in delivering the long-term sustainable
business growth and creating economic value for shareholders as
well as other stakeholders.

The Board is fully committed towards
achieving full compliance with the
principles and recommendations of the
Malaysian Code on Corporate Governance
2012 (“Code”), Bursa Malaysia Securities
Berhad’s Main Market Listing Requirements
(“Bursa Malaysia Listing Requirements”)
and the adoption of recommendations
on corporate governance in the “Green
Book Enhancing Board Effectiveness”
initiated by the Putrajaya Committee on
GLC High Performance as part of the GLC
Transformation Programme (“Green Book”)
as well as the Corporate Governance Guide
(“CG Guide”) issued by Bursa Malaysia.
The Board constantly strives its efforts
in enhancing and raising a high standard
of corporate governance throughout
MAHB Group, which are fundamental to
fulfilling its responsibility of protecting and
enhancing the shareholders’ value and the
financial performance of the Group.
Good corporate governance practices,
however, should extend beyond mere
statement of compliance. It should
aim at achieving the highest standards
of conduct, business integrity, ethics,
accountability and professionalism across
all the Group’s activities. The Board
acknowledges the importance of corporate
governance in enhancing stakeholders’
value, increasing investors’ confidence,
establishing customers’ trust and building
a competitive organisation to support the
Group’s corporate mission and vision. The
commitment of the Board, Management
and staff of MAHB Group in ensuring
the interests of investors and all other
stakeholders are well taken care of, is
affirmed by the award and recognition that
MAHB had received, namely, a Distinction
Award (rated A+) under the inaugural
Malaysian Corporate Governance (“MCG”)
Index 2011 by the Minority Shareholder
Watchdog Group (“MSWG”). The index, an
initiative by MSWG, creates awareness and
encourages best corporate governance
(CG) practices among public listed
companies (PLCs) in Malaysia. The Index

rates and ranks PLCs on many different
levels which include, among others,
compliance with CG best practices, quality
of disclosures, financial sustainability, and
corporate responsibility efforts. MAHB had
also been given special recognition under
the category of “the Companies with 30%
Women on its Board” by MSWG in the MCG
Index 2011.
MAHB had also received Practice Solution
Award (Public Listed Company Category)
of the National Award for Management
Accounting (NAfMA) 2011 by Malaysian
Institute of Accountants (MIA) and
Chartered Institute of Management
Accountants (CIMA).
MAHB had been ranked second (2nd)
position in Score A category under MCG
2010 and received the Distinction Award
in the MCG Index 2009 as well as ranked
seventh (7th) position (2007:14th and
2006:40th) in the MSWG – Nottingham
University Business School (NUBS) CG
survey conducted in 2008.
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Business Direction
As the Group progresses past the midway
point of the 5-year business direction
under the “Malaysia Airports – Runway
to Success”, the Board consistently
and diligently ensures that the Group’s
businesses and affairs strictly adhere
to the doctrine and principles of good
corporate governance. The Board’s
fundamental approach in this regard is to
ensure that the right executive leadership,
transparent business conduct and internal
controls are well in place, particularly
with the forthcoming opening of the new
klia2. With the commitment to enhance
sustainable value, the Group is seeing
optimistic traffic growth and steady EBITDA
performance in line with the 2014 targets,
whilst maintaining top quality service
levels.
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CORPORATE
GOVERNANCE

THE BOARD OF DIRECTORS OF MALAYSIA
AIRPORTS HOLDINGS BERHAD
The Board
The Board is responsible for the overall
governance of the Group by ensuring the strategic
guidance and succession plan of the Group, the
effective monitoring of management goals, and
accountability to the Group and shareholders.

Board Charter
The Board of Directors of MAHB has formally
adopted the Board Charter, which provides
guidance to the Board in the fulfilment of its roles,
duties and responsibilities which are in line with
the principles of good corporate governance.

MALAYSIA AIRPORTS HOLDINGS BERHAD
ANNUAL REPORT 2012

152
PREFACE
PERFORMANCE REVIEW
PERSPECTIVES
LEADERSHIP
CORPORATE FRAMEWORK
GOVERNANCE
FINANCIAL STATEMENTS
AIRPORTS STATISTIC

The Board Charter clearly outlines the principles
and adoption of best practices on the structures
and processes towards achieving the highest
governance standards, which include amongst
others, the right balance and composition of the
Board, the Board’s obligations and liabilities,
Directors’ Code of Ethics, appointment of new
directors, roles of the Board, Chairman and
Managing Director, remuneration policy and the
establishment of Board Committees together with
the required mandates and activities.
The Board updates the Board Charter from time to
time to reflect changes to the Company’s policies,
procedures and processes as well as the latest
relevant legislations and regulations. The Board
Charter is subject to review periodically.

Directors’ Code of Ethics
The Directors continue to adhere to the Directors’
Code of Ethics formulated in the Board Charter,
which is based on principles in relation to
integrity, sincerity, honesty, responsibility, social
responsibility and accountability in order to
enhance the standard of corporate governance
and behaviour.

The Balance and Composition of the Board
Malaysia Airports’ business scope covers domestic
and international markets and is consistently
faced with political, commercial and technical
risks associated with its business ventures.
Consequently, particular attention is paid to the
composition and balance of the Board to ensure
that it has wide experience of the sector and
regulatory environment in which Malaysia Airports
operates, added with appropriate financial and
risk management skills. The Board considers that
objectivity and integrity, (as well as the relevant
skills, knowledge, experience, mindset and ability,
which will assist the Board in strengthening its key
functions), are the prerequisites for appointment
of new directors on the Board of Malaysia Airports.
The Board currently comprises six (6) NonIndependent Non-Executive Directors, three (3)
Independent Non-Executive Directors and one
(1) Managing Director, the composition of which
is in compliance with paragraph 15.02 of Bursa
Malaysia Listing Requirements. The directors’
biographies are enclosed from pages 82 to 94 of
this Annual Report.

During the year, there were several changes in the MAHB Board’s composition as follows:Name

Designation

Tan Sri Datuk Dr. Aris bin Othman

Non-Independent
Non-Executive

Resigned with effect from
6 June 2012

Remark

Tan Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan
Abdullah

Non-Independent
Non-Executive

Appointed with effect from
7 June 2012

Chua Kok Ching
(Alternate Director to Datuk Seri Long See Wool)

Non-Independent
Non-Executive

Appointed with effect from
25 June 2012

Dato’ Syed Faisal Albar bin Syed A.R Albar

Non-Independent
Non-Executive

Appointed with effect from
5 December 2012

Tunku Dato’ Mahmood Fawzy bin Tunku Muhiyiddin

Non-Independent
Non-Executive

Appointed with effect from
5 December 2012

Hajah Jamilah binti Dato’ Hj Hashim

Non-Independent
Non-Executive

Resigned with effect from
5 December 2012

The composition of the Board fairly reflects the
interest of the significant shareholders, which is
adequately represented by the appointment of
their nominee directors without compromising
the interest of the minority shareholders. The
Independent Directors on the Board act as a
caretaker of the minority shareholders and their
views carry significant weight in the Board’s
decision-making process.
The Board regularly reviews the composition of the
Board and its Committees to ensure appropriate
balance and a good mix of skills and experience.
The Board also considers the need to rotate the
membership of the Committees amongst the
directors, in order for them to gain exposure on
the different functions of the Committees.
The Board encourages female candidates to take up
board positions. Following the resignation of Puan
Hajah Jamilah binti Dato’ Hj Hashim on 5 December
2012, the female representation of the Board
has been reduced to below the recommended
30%. The Board aims to appoint additional female
representation on the Board as soon as practicable
in order to reach at least 30% female representation
on the Board in the near term.

Senior Independent Non-Executive Director
Given the composition of the Board, in particular
the strong and independent presence of the
members and the Board as a whole, and the
separation of the roles of the Chairman and the
Managing Director, the Board does not consider
it necessary to nominate a recognised Senior
Independent Non-Executive Director, at this
juncture.
Moreover, all Independent Directors of the
Company are always willing and able to be within
reach of the shareholders and thus, a Senior
Independent Non-Executive Director to serve as a
point of contact for shareholders, is unnecessary
at this juncture.

to adopting the best practices in the Code and CG
Guide, and act in the best interest of the Group
and shareholders.
The principal responsibilities of the Board include
formulating, reviewing and adopting an effective
strategic planning of the Group, steering the Group
in the right direction to achieve its desired goals,
overseeing the conduct of the Group’s businesses
to ensure that the business processes are in
place to maintain the highest integrity of the
Group’s businesses, identifying and managing
the risks affecting the Group, reviewing the
adequacy and integrity of the Group’s system of
internal control and ensuring timely and accurate
disclosure of material information regarding the
financial situation, performance, ownership and
governance of the Company. Apart from that,
the Board also assumes the responsibility of
developing and implementing an investor relations
programme or shareholder communications policy
for the Group, as well as ensuring that the Group
has its own succession planning programme for
the senior management of the Group.

153

The Role of the Board
The Board is responsible to the stakeholders for
overseeing and protecting the long-term interests
of all through effective management of the
Group’s businesses. It challenges the views of the
Management by undertaking thorough examination
of the Group’s present and future strategic
directions. It is also responsible for ensuring that
management maintains and updates its system
of internal control that provides satisfactory
assurances of its effectiveness and efficiency, in
relation to operations, internal financial controls,
and compliance with the laws and regulations.
In order to ensure that Directors have sufficient time
to focus and fulfil their roles and responsibilities
effectively, the Board has adopted a restriction
policy on external appointments. The Board is
in compliance with the Bursa Malaysia Listing
Requirements on the number of directorships in
other listed companies.

Principal Responsibilities of the Board
The Board members exercise due diligence and
care in discharging their duties and responsibilities
to ensure that high ethical standards are applied,
through compliance with relevant rules and
regulations, directives and guidelines in addition
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The Board considers all the three (3) Independent
Non-Executive Directors, namely Datuk Alias bin
Haji Ahmad, Datuk Siti Maslamah binti Osman and
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Jeremy bin Nasrulhaq to be independent based on
the definition as set out under the Bursa Malaysia
Listing Requirements. The Board is satisfied that
the three (3) Independent Non-Executive Directors
represent the interest of the minority shareholders
by virtue of their roles and responsibilities.
The Board reviews the issue of directors’
independence on an annual basis and has
concluded that each of them continues to
demonstrate behaviours that reflect their
independence, which are in accordance with
the definition under the Bursa Malaysia Listing
Requirements therein.
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The Board took note of the Code’s recommendation
on the tenure of an independent director for a
cumulative term of 9 years. In consideration of
the current crucial and critical stage of the klia2
project development and to ensure smooth
transition upon the commencement of klia2
operation, the Board shares the view that Datuk
Alias bin Haji Ahmad, being the sole Independent
Director in the Board Procurement Committee,
should continue office until the completion of the
klia2 project, in order to continue to uphold the
integrity of the Company’s procurement procedures
and processes whilst, Datuk Siti Maslamah
binti Osman, the Chairman of the Board Audit
Committee, has played a crucial role in reviewing
and auditing the klia2 project and therefore, she
should also continue office until the completion
of the klia2 project to ensure continuity in the
monitoring and control processes.
The Board therefore, suggested that both Datuk
Alias bin Haji Ahmad and Datuk Siti Maslamah
binti Osman, who have reached the cumulative
term of 9 years by December 2012, should
continue to serve as Independent Non-Executive
Directors of the Company for another year.

The Roles of the Executive Director and NonExecutive Directors
The Executive Director (i.e. Managing Director)
and the Non-Executive Directors have been given
clear roles and accountability for intensifying
performance management in the Group.

The Executive Director is responsible for the
following:(a)

Implementation of the overall design of
the performance management scheme,
particularly developing the strategy, defining
the Key Performance Indicators and
cascading them through the organisation;

(b)

Review of the performance of the businesses,
taking corrective actions and reporting them
to the Board; and

(c)

Review of the performance of the Senior
Management and delivering meaningful
rewards and compensation.

On the other hand, the Non-Executive Directors
are responsible for the following:(a)

Providing independent judgement on the
Group’s Strategy and Policies;

(b)

Overseeing that the internal control systems
and the risk management processes are
appropriate and effective;

(c)

Setting the appropriate targets/objectives
and reviewing the performance of the
Company and the Executive Director; and

(d)

Setting the right remuneration of the
Executive Director, and evaluating the
effectiveness of the Company’s succession
planning programme.

The Board opined that the quality of its directors,
each of whom possesses an impeccable
background and offers relevant experience,
ensures that they are able to challenge and help
develop and drive the Group’s vision and strategy,
scrutinise performance and controls in ensuring
that the governance standards are continuously
upheld. The Chairman will always ensure that
the board’s decisions are based on consensus,
and any concerns expressed by any director,
will accordingly be recorded in the minutes of
meetings by the Company Secretary.

The Chairman and Managing Director

Managing Director

The responsibilities and authorities between the
Chairman and the Managing Director are clearly
separated and defined in order to maintain a
balance of power, as outlined below:

The Managing Director’s roles and responsibilities
are as follows:(a)

Implementing the policies and decisions
of the Board, overseeing the operation, as
well as coordinating the development and
implementation of business and corporate
strategies;

(b)

Developing and translating the strategies
into a set of manageable goals and priorities;

(c)

Setting the overall policy and direction of
the business operations, investment and
other activities based on effective risk
management controls;

(d)

Ensuring that the financial results are
accurate and not misleading;

(e)

Ensuring that the financial management
practice is carried out at the highest level of
integrity and transparency for the benefit of
the shareholders;

Chairman
The Chairman’s roles and responsibilities are as
follows:(a)

(b)

Ensure orderly conduct and working of the
Board, where healthy debates on issues
being deliberated are encouraged to reflect
any level of scepticism and independence;
Ensure that every Board Resolution is put
to a vote to ensure that the decision is
made collectively and reflects the will of the
majority;

(c)

Ensure that the Board agrees on the strategy
formulated by the Company and checks on
its implementation;

(d)

Exemplify the highest standards of corporate
governance practices and ensure that these
practices are regularly communicated to the
stakeholders;

(f)

(e)

Ensure
the
appropriateness
and
effectiveness of the succession planning
programme at the Board and Senior
Management levels;

(g)

Ensuring that whilst the ultimate objective
is to maximise the shareholders return, the
social and environmental factors are not
being neglected;

(f)

Ensure a healthy working relationship
with the Managing Director and provide
the necessary support and advice as
appropriate; and

(h)

Developing
and
maintaining
strong
communication programmes and dialogues
with the shareholders, investors, analysts
etc; and

(g)

Determine the agenda for the Board
meetings in consultation with the Managing
Director and the Company Secretary and
ensure effective time management to allow
the Board to have a rich and deep discussion.

(i)

Providing the leadership and represent the
Company with major customers and industry
organisations together with the involvement
of the Chairman.

Ensuring that the business and affairs of
the Company are carried out in an ethical
manner and in full compliance with the
relevant laws and regulations;
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Furthermore, the responsibilities and authorities
between the Chairman and the Managing Director
are also clearly outlined in the Board Charter.

(f)

Bursa Malaysia’s Half Day Governance
Programme: Governance, Risk Management
and Compliance: “What Directors Should
Know”;

Induction and
Development

(g)

Luncheon Talk on “Growth through
Innovation” co-hosted by MINDA, Khazanah
Nasional Berhad and GE International Inc.;

(h)

Luncheon Talk on “Building A Winning Team:
How Cruyff Changed the Game” co-hosted by
MINDA and Khazanah Nasional Berhad;

(i)

Women Directors Onboarding Training
Programme by NAM Institute for the
Empowerment
of
Women
(“NIEW”),
Ministry of Women, Family and Community
Development; and

(j)

Board Retreat Programme: Updates on 5
years Business Plan.

Continuous

Professional

All newly-appointed directors have undergone a
comprehensive induction programme arranged
by the Company Secretary, tailored to their
individual requirements, comprising, briefings by
the Senior Management, training on Directors’
duties and responsibilities, and visits to the
airports. The training is normally initiated within
the first six months period following the Director’s
appointment.
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All the directors have attended and successfully
completed
the
Mandatory
Accreditation
Programme as required by the Bursa Malaysia
Listing Requirements. In this context, the listing
requirements also prescribed that the onus is on
the Board of Directors to determine and oversee
the training needs of its members, whereby they
should be encouraged to attend talks, seminars
and training programmes to enhance their skills
and knowledge, and to keep abreast with new
developments within the business environment.
The Board of Directors of MAHB had attended
various training programmes during the financial
year 2012. The training programmes attended by
the Directors are as follows:
(a)

“Competition Law Effective Awareness:
Aims and Objectives” by Messrs Azmi &
Associates;

(b)

Risk Management Conference: Managing
Risks is Everyone’s Responsibility – The
Journey Continues;

(c)

Talk on Guerrilla Marketing with Social
Media by Orvel Ray Wilson of Guerrilla Sales
Speaker;

(d)

Sesi Warga GLC Bersama YAB Perdana
Menteri: Memacu Transformasi Negara;

(e)

International Directors’ Summit 2012:
Awakening the Corporate Entrepreneurship
for High Income Economy by Malaysian
Directors Academy (“MINDA”);

The Board members are continuously updated
with the latest information on issues related to
governance, risk management, board performance
and sustainability. In addition, the Board members
also strive to develop their understanding of the
business through regular airport visits and indepth presentations on topical issues.

Board Performance Evaluation
The Board performance evaluation framework
and processes in MAHB have been developed
and adopted in accordance with the principles as
enunciated in the Green Book and the Code.
The annual performance evaluation of the Board
was primarily based on the answers to a detailed
questionnaire. The questionnaire covers topics
that include, amongst others, the roles and
responsibilities and influence of the Board, Board
structure, independence of the independent
director, conduct of Board/Board Committees
meetings, decision-making and output etc. Similar
topics were covered in respect of the questionnaire
for each of the Board Committees. Thereafter, the
results of these questionnaires, were documented,
and collectively formed the basis of a report to be
tabled at the Board Nomination & Remuneration
Committee Meeting, subsequently for onward
submission to the Board of Directors’ Meeting
for deliberation thereof, whereby the Board had

evaluated their performance and formulate a
“moving forward initiatives”, to enhance the
effectiveness of the Board.
The Board is passionate about conducting such
performance evaluation, as this enables the
Board performance to be properly gauged. At
this juncture, the recommendation to conduct a
one-on-one session between the Directors and
the Chairman (as practised by the UK Public
Listed Companies) would be considered at an
appropriate time, at a later stage to come.

The WIC will assess all concerns reported and
act accordingly in accordance to its terms of
reference. Subsequently, the WIC will submit
a report to the Board Audit Committee on a
quarterly basis. All details pertaining to the name
and position of the whistleblower will be kept
strictly confidential throughout the investigation
proceedings.
During the year, a total of eleven (11) concerns
were reported, which cover broad areas of
concerns as mentioned above, and where
appropriate, actions have been taken to address
the issues raised.

Whistleblowing Programme
In order to improve the overall organisational
effectiveness and to uphold the integrity of the
Company in the eyes of the public, whilst at the
same time being an entity that serves the interest
of the nation, the Company has instituted the
whistleblowing programme which acts as a formal
internal communication channel, where the staff
can communicate concerns in cases where the
Company’s business conduct is deemed to be
contrary to the Company’s common values. The
categories of concern may cover the following:(a)
(b)
(c)

(d)
(e)
(f)
(g)
(h)
(i)

Commission of fraud, bribery and/or
corruption;
Unauthorised use of Company’s money,
properties and/or facilities;
Exposure of Company’s properties, facilities
and/or staff to the risks of safety and
security;
Abuse of position;
Involvement in unlawful act;
Failure to meet Professional Standards;
Negligence/malpractice;
Disclosure of Company’s information without
proper authorisation; and
Breach of Code of Ethics.

All concerns should be addressed to the
Whistleblowing Independent Committee (“WIC”).
During the year, the Board Audit Committee was
tasked with overseeing the WIC, whereby an
independent member of the Board Audit Committee
shall be the Chairman of WIC. Pursuant thereof,
Encik Jeremy bin Nasrulhaq was appointed as the
Chairman of WIC with effect from 1 January 2013
to promote transparency and independence.

Meetings and Attendances
The Board requires all members to devote
sufficient time to the working of the Board, to
effectively discharge their duties as the directors
of Malaysia Airports, and to use their best
endeavours to attend meetings. The Chairman
will be notified before the members accept any
new directorship.
The Board meetings as well as Board Committee
meetings are scheduled in advance before the end
of each financial year so as to enable the Directors
to plan accordingly and fit the year’s meetings into
their schedules. Special Board meetings may be
convened to consider urgent proposals or matters
that require expeditious decision or deliberation
by the Board.
The Board is scheduled to meet once a month
with additional meetings convened, as and
when deemed necessary. During the year 2012,
fourteen (14) Board meetings were held, of which
two (2) were Special Board meetings. All the
directors had proportionately attended more than
50% of the Board meetings held for the financial
year 2012, in compliance with the Bursa Malaysia
Listing Requirements.
The following table sets out the number of Board
meetings held during the financial year 2012 and
the attendance of respective Directors. Directors
who were unable to attend the Board meetings
would review the relevant Board papers and
thereafter convey their comments to the Chairman
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or the Company Secretary prior to the proceeding of the meetings. Alternatively, the alternate director
will attend the meetings on behalf of the principal director.
Number of Board Meetings
attended/held (during the
Directors’ tenure)

Percentage

Tan Sri Datuk Dr. Aris bin Othman 1

5 out of 5

100%

Tan Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan
Abdullah 2

9 out of 9

100%

9 out of 14

64%

12 out of 13

92%

11 out of 14

79%

14 out of 14

100%

Directors

Non-Independent Non-Executive

Datuk Seri Long See Wool
Hajah Jamilah binti Dato’ Hj Hashim

3

Mohd Izani bin Ghani
Eshah binti Meor Suleiman
Dato’ Syed Faisal Albar bin Syed A.R Albar

4

Tunku Dato’ Mahmood Fawzy bin Tunku Muhiyiddin 4
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1 out of 1

100%

1 out of 1

100%

5 out of 5

100%

–

–

14 out of 14

100%

Chua Kok Ching
(Alternate Director to Datuk Seri Long See Wool)
Norazura binti Tadzim
(Alternate Director to Eshah binti Meor Suleiman)
Independent Non-Executive
Datuk Siti Maslamah binti Osman

PREFACE
PERFORMANCE REVIEW
PERSPECTIVES
LEADERSHIP
CORPORATE FRAMEWORK
GOVERNANCE
FINANCIAL STATEMENTS
AIRPORTS STATISTIC

Datuk Alias bin Haji Ahmad

13 out of 14

93%

Jeremy bin Nasrulhaq

14 out of 14

100%

14 out of 14

100%

Non-Independent Executive
Tan Sri Bashir Ahmad bin Abdul Majid
Notes:1
Resigned as Director with effect from 6 June 2012
2
Appointed as Director with effect from 7 June 2012
3
Resigned as Director with effect from 5 December 2012
4
Appointed as Directors with effect from 5 December 2012

Non-attendance at the Board and Committee meetings is an exception, normally where directors have
prior commitment, or in the case of newly-appointed directors, if there is a clash with a meeting which
had been scheduled earlier and could not be re-arranged.

Matters Reserved to the Board
The Board has a formal schedule of matters
specifically reserved to it. These reserved matters
include the following:(a)

Approval of the overall strategy, vision,
values, and governance framework of the
Group;

(b)

Approval of the Company’s Annual Report
and Quarterly Financial Statements;

(c)

Approval
of
any
interim
dividend,
recommendation of the final dividend and
the Company’s dividend policy;

(d)

Approval of the Group’s annual budget and
amendments to that budget in relation to the
amount, borrowing and security, acquisitions
and disposals of tangible/non-tangible
assets, and capital expenditure over a
specified amount;

(e)

Approval of the Company’s long term financial
plan and the annual capital expenditure
programme;

(f)

Approval of any significant change in the
accounting policies and practices;

(g)

Approval of all circulars, resolutions and
corresponding documentation sent to the
stakeholders;

(h)

Approval of changes in the capital structure
of the Company with regard to issuance or
allotment of shares or other securities, or its
status as a public listed company;

(i)

Appointment, re-appointment or removal
of the Directors and the recommendation
for their election or re-election for the
consideration of the shareholders, pursuant
to the Company’s Articles of Association;

(j)

Appointment or removal of the company
secretary;

(k)

Recommendation to shareholders for the
appointment, re-appointment or removal of
the external auditors;

(l)

Approval of the division of responsibilities
between the Chairman and Managing
Director; and

(m) Approval for the establishment of the
Board Committees, their terms of reference
(i.e. membership and financial authority),
reviewing their activities and, where
appropriate, ratifying their decisions.

Quality of Information
The Chairman takes responsibility for ensuring that
the Directors receive accurate, timely and clear
information with regard to the Group’s financial and
operational performance, to enable the Board to
make sound decision and provide the necessary
advice, with all Board and Committee papers being
issued in advance prior to the scheduled meetings.
The Company Secretary will assist the Chairman
to ensure that the process of disseminating the
information is effective and reliable.
Under the current practice, Notices pertaining to
all Board meetings are issued to the directors, at
least 14 days from the date of the meeting, whilst
the notices of the Board Committee meetings
are circulated to the Committee members and
all those invited to attend the meeting, at least
7 days before each meeting. The agenda and the
board papers are circulated within 7 days from
the date of the meeting. Furthermore, in order to
provide an in-depth discussion of the respective
matters within a reasonable and sufficient time,
the Managing Director, together with the Chairman
would decide on the agenda and accordingly
structure and prioritise the respective matters
based on their relevancy and importance.
Confidential papers or urgent proposals are
presented and tabled at the Board meetings
under special agenda.
The format and structure of the Board papers are
in such a way that they contain the right amount
of details and are clear and concise. Furthermore,
an executive summary to the Board papers will be
prepared to enable the directors to comprehend
on the subject matters within the first few minutes
of reading. The minutes of each Board meeting
are circulated together with the Board papers to
all Directors for their perusal before confirmation
of the minutes.
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The summary of the minutes of meetings is also
enclosed to ensure that decisions, requests and
requirements were recorded accurately and could
be tracked and monitored upfront for clarity and
ease of reference, as well as for the Board’s
comfort that actions are being followed up. The
Board may, if required, and in the best interest
of time, refrain from considering any last minute
agenda items during the proceedings of the Board
meetings, unless the matter is of genuine and
exceptional circumstances.
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The Directors have a duty to declare immediately
to the Board should they be interested in any
transaction to be entered into directly or indirectly
by the Company. An interested Director will abstain
from deliberations and decisions of the Board on
the transaction. In the event a corporate proposal
is required to be approved by shareholders,
interested Directors will abstain from voting on the
resolutions relating to the corporate proposals,
and will further undertake to ensure that persons
connected to them similarly abstain from voting
on the resolutions.

Independent Professional Advice
Access to Information and Advice
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Apart from playing an active role as the advisor to
the directors, the duties of the Company Secretary
also include, amongst others, attending all Board
and Board Committee meetings, ensuring that the
proceedings of Board meetings and decisions made
thereof, are accurately and sufficiently recorded,
and properly kept for the purposes of meeting
statutory obligations, as well as obligations arising
from Bursa Malaysia Listing Requirements or
other regulatory requirements, communicating the
decisions of the Board for Management’s attention
and further action, ensuring all appointments and
resignation of directors are in accordance with
the relevant legislations, the Board Performance
Assessment are properly executed, the Board
succession planning programme is put in place,
review of Board Charter periodically, handling
company share transactions, such as issuance of
new shares, arranging for payment of dividends,
ensuring that Board initiatives are achieved, liaising
with external auditors, lawyers, tax advisors,
bankers and shareholders as well as to promote
high standard of corporate governance.

The directors have full and unrestricted access
to all information pertaining to the Group’s
businesses and affairs to enable them to
discharge their duties. They also have full and
unrestricted access to the advice and services
of the Senior Management and the Company
Secretary of the Group.

Company Secretary
Sabarina Laila binti Dato’ Mohd Hashim, the
Company Secretary for the Group, is responsible
for advising the Board on issues relating to
compliance with laws, rules, procedures and
regulations affecting the Group, as well as the
principles of best corporate governance practices.
The Company Secretary is also responsible for
advising the directors of their obligations and
adherence to matters pertaining to disclosure of
interest in securities, disclosure of any conflict of
interest in a transaction involving the Company,
prohibition on dealing in securities and restrictions
on disclosure of price-sensitive information.

The Board allows the directors, in furtherance of their
duties, to obtain independent professional advice from
external consultants, at the Company’s expenses.
Copies of any reports, advice and recommendations
provided by the independent professional adviser
to a respective director, would be forwarded by the
said director to the Company Secretary, who will,
where appropriate, circulate them to other directors
to ensure that they are kept informed of pertinent
issues, which may have an impact on the Group’s
sustainability. However, there was no such advice
sought by any director during the year.

Appointment to the Board
There is a formal procedure for the appointment
of new directors to the Board, the primary
responsibility of which is delegated to the Board
Nomination & Remuneration Committee (“BNRC”),
with the membership comprising exclusively,
non-executive directors, the majority of whom
are independent. This composition of only nonexecutive directors in the Committee ensures that
any decisions made are impartial and in the best
interest of the Group, without any element of fear
or favour.

The BNRC is responsible for identifying and
determining clear criteria for the selection and
appointment of new directors. The BNRC is
also responsible for the review, evaluation and
recommendation of suitable candidates for
appointment as directors based on criteria set
and on the needs of the Board and the present
composition of the Board, pertaining to balance
of skills, knowledge and experience of the Board
and future strategic direction. The BNRC is also
responsible for assessing and ensuring, amongst
others, that the candidate possesses technical
competencies, a strong sense of professionalism
and integrity, organisational and strategic
awareness, and the ability to add value, as well as
adherence to the highest standards of business
conduct. The potential candidates, upon such
review and evaluation, will be recommended to
the Board for appointment.

The retiring directors who are seeking re-election
would be subjected to performance assessment
carried out by the BNRC, which would then submit
its recommendations to the Board for deliberation
and approval. The Board would endorse a director
for re-election if his or her performance is
considered as satisfactory and meet the expected
roles and responsibilities.

The BNRC is also responsible for evaluating the
findings of the Board Performance Evaluation for
the Board and the relevant Board Committees. Each
Director’s ability and capability will be individually
self assessed by them, and any weaknesses
identified will be discussed, and thereafter a plan
will be formulated to address the gap.

The Board has determined that the performance of
the above directors who are subject to re-election,
have continued to exemplify and demonstrate
the highest commitment towards strengthening
the effectiveness of the governance framework.
Hence, the Board unanimously recommend that
the shareholders vote in favour of the re-election of
the above directors at the Company’s Fourteenth
Annual General Meeting.

The BNRC, upon analysing the result of the annual
Board Performance Evaluation, is satisfied that
the size of the Board is sufficiently appropriate
and that there is a good mix of knowledge,
skills, attributes and core competencies in the
composition of the Board. The BNRC is also
satisfied that all the Board members are suitably
qualified to maintain their positions as Directors
of the Board and members of the Committees in
view of their respective academic and professional
qualifications, experience and qualities.

Re-election of Directors
All directors, including the Managing Director, are
subject to re-election by the shareholders at their
first opportunity after their appointment, and are
subject to re-election at least once every three (3)
years, in accordance with Articles 129, 131 and
132 of the Company’s Articles of Association. The
re-election of directors at a regular interval not only
promotes the creation of an effective Board, but
also present the shareholders with the opportunity
to gauge the performance of the directors.

At the Fourteenth Annual General Meeting, Tan
Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan Abdullah,
Dato’ Syed Faisal bin Syed A.R Albar and Tunku
Dato’ Mahmood Fawzy bin Tunku Muhiyiddin will
stand for re-election in accordance with Article
129, whilst Datuk Alias bin Haji Ahmad and
Jeremy bin Nasrulhaq shall retire in accordance
with Article 131 of the Company’s Articles of
Association and being eligible, have offered
themselves for re-election.

Directors over the age of seventy years old
are also required to submit themselves for reappointment annually, in accordance with Section
129 (6) of the Companies Act, 1965. Currently,
the Company has no Directors who have reached
the above stipulated age.

DIRECTORS’ REMUNERATION
The BNRC is responsible for the review,
assessment and recommendation to the Board of
Directors, the appropriate remuneration packages
for the Directors, Managing Director, and to
deliberate the remuneration package for the
Senior Management of the Group. The component
parts of the remuneration are structured as such,
so as to link rewards to corporate and individual
performance, in line with the “Enhancing Business
and Performance Management” Programme
developed by the Group with the assistance and
in consultation with the external consultants.
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The Managing Director’s remuneration comprises
basic salary and other customary benefits which
are competitive that reflect his performance
for the year, whilst the non-executive directors’
remuneration package, comprises fees and
allowances, which reflect the individual’s roles
and responsibilities. The calibre of the nonexecutive directors serving the Company is
essential in upholding the standards of Corporate
Governance. The Board remuneration structure is
reviewed by benchmarking the Chairman and the
directors’ remuneration against peer companies,

locally and regionally. The Board hopes the
alignment of the remuneration package offered
to the non-executive directors of the Company
will continue to attract and retain directors of
such calibre to provide the necessary skills
and experiences required for the effective
management and operations of the Group.During
the year, the meeting allowance for respective
meeting has been revised to reflect the increase
in Directors’ responsibilities and liabilities and
to align their total remuneration to other public
listed companies.

The Chairman and Non-Executive Directors received the following fees in respect of the financial year
2012:Fee
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Directors’ Fee

2.

Meeting Allowance

2.1

– Board Meeting
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2.3

– Board Committee
Meeting

– Subsidiary Meeting

Chairman

Non-Executive Director

RM10,000/month

RM3,000/month

RM2,000/meeting
(from January to July 2012)

RM1,500/meeting

RM5,000/meeting
(from August to December 2012)

RM3,000/meeting
(from August to December 2012)

RM1,000/meeting
(from January to July 2012)

RM500/meeting
(from January to July 2012)

RM4,000/meeting
(from August to December 2012)

RM2,000/meeting
(from August to December 2012)

RM1,500/meeting

RM1,000/meeting

(from January to July 2012)

The details of the total remuneration of directors for the financial year 2012 are as summarised below:-

Category

Salary, Bonus
and Other
Emoluments
(RM)

Directors’
Fees
(RM)

Directors’
Other
Emoluments
(RM)

Beneﬁts
in Kind
(RM)

Total
(RM)

Non-Executive Directors
Tan Sri Datuk Dr. Aris
bin Othman

–

52,000

26,500

6,667

85,167

Tan Sri Dato’ Sri Dr.
Wan Abdul Aziz bin Wan
Abdullah

–

83,600

69,000

187,000

339,600

Datuk Seri Long See
Wool

–

36,000

26,500

–

62,500

(Alternate Director to Datuk
Seri Long See Wool)

–

–

16,500

–

16,500

Hajah Jamilah binti
Dato’ Hj Hashim

–

**36,000

**34,000

–

**70,000

Mohd Izani bin Ghani

–

**36,000

**37,000

–

**73,000

Eshah binti Meor
Suleiman

–

36,000

42,500

–

78,500

(Alternate Director to Eshah
binti Meor Suleiman)

–

–

5,000

–

5,000

Dato’ Syed Faisal Albar
bin Syed A.R Albar

–

–

–

–

–

Tunku Dato’ Mahmood
Fawzy bin Tunku
Muhiyiddin

–

–

–

–

–

Datuk Siti Maslamah
binti Osman

–

36,000

51,500

–

87,500

Datuk Alias bin Haji
Ahmad

–

36,000

60,500

–

96,500

Jeremy bin Nasrulhaq

–

36,000

50,000

–

86,000

Total

–

387,600

419,000

193,667

1,000,267

Tan Sri Bashir Ahmad
bin Abdul Majid

1,462,317

–

–

16,889

1,479,206

Total

1,462,317

–

–

16,889

1,479,206

Grand Total

1,462,317

387,600

419,000

210,556

2,479,473

Chua Kok Ching
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Norazura binti Tadzim

Executive Director*

*

Being the Managing Director

**

The amount of fee paid to Khazanah Nasional Berhad, the immediate holding company, in respect of services
rendered to the Company by Hajah Jamilah binti Dato’ Hj Hashim and Mohd Izani bin Ghani.
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The number of directors of the Company whose
total remuneration falls within the specified bands
during the financial year 2012 is tabulated, as
follows:Number of Directors
2012

2011

RM1,000,001 – RM1,050,000

–

–

RM1,050,001 – RM1,100,000

–

–

RM1,100,001 – RM1,150,000

–

–

RM1,150,001 – RM1,200,000

–

–

RM1,200,001 – RM1,250,000

–

–

RM1,250,001 – RM1,300,000

–

1

RM1,300,001 – RM1,350,000

–

–

RM1,350,001 – RM1,400,000

–

–

Board
Committee

Board Audit
Committee
(“BAC”)

Review and evaluate performance
of External Auditors and Internal
Audit Division in ensuring
efficiency and effectiveness of the
Company’s operations, adequacy
of internal control system,
compliance to established policies
and procedures, transparency
in decision-making process and
accountability of financial and
management information.

Board
Nomination &
Remuneration
Committee
(“BNRC”)

Review, assess and recommend
to the Board of Directors,
remuneration packages of the
Executive Director and senior
management as well as to
determine criteria for Board/
Board Committees’ membership,
structure, responsibilities and
effectiveness, and to formulate/
review policies and procedures
on human resource matters with
regard to recruitment, appointment,
promotion and transfer of senior
management.

Board
Finance and
Investment
Committee
(“BF&IC”)

Review and monitor the financial
performance of the Group,
including the budgets, and monitor
investment policy and portfolio of
the Group.

Board Risk
Management
Committee
(“BRMC”)

Formulate the overall risk
management, occupational
safety and health, ICAO safety
management system and
information security strategy of
the Group and recommend for
approval and/or approve (whenever
applicable) any major risk financing
decisions by the Group.

Board
Procurement
Committee
(“BPC”)

Approve procurement value
above RM5 million up to RM200
million, review and approve
procurement policies and
procedures, oversee and monitor
the overall implementation of the
Red Book, ensuring efficiency
and effectiveness of procurement
process, and support of national
development objectives.

Executive Director:
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RM1,400,001 – RM1,450,000

–

–

RM1,450,001 – RM1,500,000

1

–

Less than RM50,000

2

7

RM50,001 – RM100,000

8

5

RM100,001 – RM150,000

–

–

RM150,001 – RM200,000

–

1

RM200,001 – RM250,000

–

–

RM250,001 – RM300,000

–

–

RM300,001 – RM350,000

1

–

Non-Executive Director:

Board Committees
The Board of Directors delegates certain of
its governance responsibilities to the following
Board Committees, which operate within clearly
defined terms of reference, to assist the Board in
discharging its responsibilities:-

Key Functions

The Special Board Procurement Committee
(“SBPC”) was formed to expedite the deliberation
of all procurement matters pertaining to the
construction of klia2 project. The minutes of SBPC
meetings would also be noted in the minutes of
the Board meetings.

The Chairman and members of each Board
Committee shall be appointed by the Board.
As a matter of good practice, the Chairmen of
the various Board Committees will report the
outcome of the Board Committee Meetings to the
Board, and such reports and also the minutes
of Committee meetings would be noted in the
minutes of the Board meetings.

The composition of the Board Committees and
the attendance of members at Board Committee
meetings held during the financial year 2012 are
detailed below:

Composition of the Board Committees
Director

BAC

BNRC

BF&IC

BRMC

BPC

SBPC

Tan Sri Datuk Dr. Aris bin
Othman 1

C

C

C

C

Tan Sri Dato’ Sri Dr. Wan Abdul
Aziz bin Wan Abdullah 2

C

C

C

C

M

M

M

Non-Independent Non-Executive

Datuk Seri Long See Wool
Hajah Jamilah binti Dato’
Hj Hashim 3
Mohd Izani bin Ghani 4

M
M

Eshah binti Meor Suleiman
Dato’ Syed Faisal Albar bin
Syed A.R Albar 5

M
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M
M

M

M

M

M

M

Independent Non-Executive
Datuk Siti Maslamah binti
Osman

C

M

Datuk Alias bin Haji Ahmad

M

C

Jeremy bin Nasrulhaq

M

M
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Attendance at the Board Committee Meetings
Director

BAC

BNRC

BF&IC

BRMC

BPC

SBPC

Tan Sri Datuk Dr. Aris bin
Othman 1

2/2

2/2

4/4

4/4

Tan Sri Dato’ Sri Dr. Wan Abdul
Aziz bin Wan Abdullah 2

2/2

Non-Independent Non-Executive

Datuk Seri Long See Wool

1/1

4/4

6/6

2/3

5/8

6/10

2/2

4/4

3/8

4/10

3/3

4/4

7/8

9/10

Chua Kok Ching
(Alternate Director to Datuk Seri
Long See Wool)

Hajah Jamilah binti Dato’ Hj
Hashim 3
Mohd Izani bin Ghani

4

6/6
7/7

Eshah binti Meor Suleiman

2/2
4/4

6/6

Norazura binti Tadzim
(Alternate Director to Eshah binti
Meor Suleiman)
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Dato’ Syed Faisal Albar bin
Syed A.R Albar 5

1/1

Independent Non-Executive
Datuk Siti Maslamah binti
Osman

7/7

6/6

Datuk Alias bin Haji Ahmad

7/7

6/6

Jeremy bin Nasrulhaq

7/7

6/6

4/4
3/3
4/4

Notes:1

Ceased as Chairman of the Board Finance & Investment Committee, Board Risk Management Committee and Board
Procurement Committee with effect from 6 June 2012

2

Appointed as Chairman of the Board Finance & Investment Committee, Board Risk Management Committee and
Board Procurement Committee with effect from 7 June 2012

3

Ceased as a member of the Board Nomination & Remuneration Committee and Board Risk Management Committee
with effect from 5 December 2012

4

Resigned as a member of the Board Audit Committee and appointed as a member of Board Nomination &
Remuneration Committee with effect from 18 December 2012

5

Appointed as a member of the Board Risk Management Committee with effect from 5 December 2012 and appointed
as a member of Board Audit Committee with effect from 18 December 2012

Terms of Reference

Nomination

The salient terms of reference of the Board
Committees are as follows:

(a)

To determine the criteria for Board
membership, including qualities, experience,
skills, expertise, education background
and qualifications, competencies, integrity,
contribution, level of commitment in terms of
time and other qualities that will best qualify
a nominee to serve on the Board;

(b)

To review annually and recommend to
the Board with regard to the structure,
size, tenure, directorships, balance and
composition of the Board and Committees
including the required mix of skills and
experience, core competencies which the
Directors should bring to the Board and
other qualities to function effectively and
efficiently;

(c)

To consider, review, evaluate and recommend
to the Board any new Board appointment,
whether of executive or non-executive
position, to fill board vacancies as and when
they arise. The BNRC shall recommend to
the Board with regard to the candidate for
directorship, based on the following:-

Board Audit Committee (“Audit Committee”)
The Audit Committee comprises no fewer than
four (4) members, all of whom are non-executive
directors with majority being independent directors.
At least one (1) member must be a member of
the Malaysian Institute of Accountants, or he/she
complies with the requirement of paragraph 15.09
(1)(c) of the Bursa Malaysia Listing Requirements.
The terms of reference and summary of activities
carried out by the Audit Committee are set out
under the Audit Committee Report from pages
184 to 186 of this Annual Report.
The Audit Committee meets at least six (6) times
during the financial year to carry out its functions.
The Audit Committee is also responsible for
recommending the person(s) to be nominated as
the external auditor and the remuneration and
terms of engagement of the external auditor.
The Audit Committee will also review its terms of
reference at least once in every two (2) years to
assess its relevancy and clarity.

•

Board Nomination & Remuneration Committee
(“BNRC”)
The BNRC shall have at least 3 members, all
of whom shall be non-executive directors with
the majority being independent directors. The
Chairman and the members of the BNRC shall be
appointed by the Board. The Committee’s main
responsibilities and such other responsibilities as
may be determined by the Board include, amongst
others, the following:

Size, composition, mix of skills,
experience, competency and other
qualities of the existing Board, level
of commitment, resources and time
that the recommended candidate can
contribute to the existing Board and
Group;

•

Gender diversity
boardroom; and

targets

in

the

•

In the case of an Independent Director,
the independence of the Director in
bringing independent and objective
judgment to the board deliberation.
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(d)

To propose to the Board the responsibilities
of the Directors, including membership and
chairmanship of the Board Committees;

(k)

To review and set policies and procedures
on human resources matters pertaining to
Senior Management;

(e)

To evaluate and recommend the appointment,
promotion, transfer and dismissal of
Executive Director and Senior Management;

(l)

To review and determine the level and makeup of Senior Management;

(f)

To implement Board Performance Evaluation
on an annual basis for evaluating:-

(g)

168
(h)

•

The effectiveness of the Committees of
the Board;

•

The effectiveness of the Board as a
whole; and

•

The independence of the Independent
Directors, particularly when there is any
new interests or relationships surface.

To review the results of the Board
Performance Evaluation and recommends
to the Board the initiatives/improvements
moving forward, to enhance the effectiveness
of the Board;

(n)

To recommend to the Board of Directors to
review and approve the appointment and
promotion of Senior Management as well as
the extension and termination of service/
contract and renewal of contract of Senior
Management;

(o)

To review and consider the directorships
of Senior Management on the Board of
subsidiaries of MAHB; and

(p)

To review and recommend the succession
planning for Senior Management.

To recommend to the Board:•
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(m) To develop policies and recommend
appropriate proposals to facilitate the
recruitment and retention of Senior
Management, as well as a development
programme for Senior Management;

•

Whether Directors who are retiring by
rotation should be put forward for reelection; and

Remuneration
(a)

To review and recommend to the Board, the
Directors’ fees, allowances and other fringe
benefits to be accorded to the Directors in
accordance with the contribution and level of
responsibilities undertaken by the Board of
Directors;

(b)

To establish and recommend to the Board,
the remuneration structure and policy for
Executive Director and Senior Management
including the terms of employment or
contract of employment/service, benefits,
pension or incentive scheme entitlement;
bonuses, fees and expenses and any
compensation payable on the termination of
the service contract by the Company and/or
Group and to review changes to the policy, as
necessary;

(c)

To review Executive Director and Senior
Management’s goals and objectives and
to assess their performance against these
objectives as well as contribution to the
corporate strategy;

Termination
of
membership
of
individual Directors in accordance with
policies for cause or other appropriate
reasons.

(i)

To establish appropriate framework and
plans for succession at Board level to
ensure that the Board is comprised of
directors with the skills and experience
relevant to the Company’s strategic direction
and objectives;

(j)

To provide for adequate training and
induction of new Directors with respect to
the business, structure and management
of the Group, as well as the expectations of
the Board with regard to the time devoted to
attend meetings and their contribution to the
Board and Group;

(d)

To ensure that a strong link is maintained
between the level of remuneration
and
individual
performance
against
the performance of the Group and the
achievement of the organisation targets;
the performance-related elements of
remuneration setting forms a significant
proportion of the total remuneration package
of Executive Director;

•

•
•
•
•

(e)

(f)

(g)

To establish and review the scheme of
service for Senior Management;

•

To review and recommend the general
remuneration policies and practices for
Senior Management; and

•

To recommend to the Board of Directors
suitable short and long term policies
of having performance-related incentive
schemes for Senior Management, where
appropriate.

•

•

•

•
The BNRC will consider other matters as referred
by the Board to them.
The BNRC will also review its Terms of Reference
at least once in every two (2) years to assess its
relevancy and clarity.

Summary of activities undertaken by BNRC
during the ﬁnancial year
The BNRC carried its duties and responsibilities in
accordance with its TOR. During the year, the main
activities undertaken by the BNRC were, amongst
others, as follows:
•

•
•

•
•
•

Reviewed
the
Corporate
Scorecard
achievement and the performance of the
Senior Management;
Reviewed the Terms of Reference of BNRC;
Reviewed the findings of Board Performance
Assessment
and
determined
Board
initiatives;
Reviewed the terms and conditions of
service of the Managing Director;
Reviewed the terms and conditions of the
new Chairman;
Reviewed and evaluated the appointment of
new Directors;

•

Reviewed and evaluated the curriculum
vitae of potential candidates for future
appointment as directors;
Reviewed Director’s fees, allowances and
benefits;
Reviewed the composition of the Board
Committees;
Reviewed the independence of independent
directors and their tenure;
Reviewed talent assessment and salary
structure of Senior Management;
Reviewed the renewal of the employment
contract of Senior Management;
Reviewed the commission scheme for
subsidiary company;
Reviewed the appointment of new General
Managers;
Reviewed the succession plan for Senior
Management;
Reviewed the appointment of Senior
Management on the boards of subsidiaries
and associate companies;
Reviewed procedure for recruitment of
Senior Management; and
Reviewed the selection criteria for
appointment of new directors.

Board Finance & Investment Committee
(“Finance & Investment Committee”)
The Finance & Investment Committee comprises
at least four (4) members and at least one (1)
member must be a member of the Malaysian
Institute of Accountants or fulfils the requirements
which are more particularly set out in the
Committee’s Terms of Reference.
The Chairman of the Company shall be the
Chairman of the Finance & Investment Committee.
The Finance & Investment Committee will conduct
its meeting at least once every quarter or four (4)
meetings per annum, and to convene additional
meetings as and when necessary.
The functions and duties of the Finance &
Investment Committee are to:
(a)

Review the annual business plans and
budgets and any supplementary budgets and
recommend them to the Board for approval;

(b)

Review and monitor the financial position
and performance of the MAHB Group on a
quarterly basis;
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(c)

Review and monitor the financial investment
policy and financial investment portfolios of
the MAHB Group;

(d)

Review, evaluate and assess prospective
investments/divestments, new businesses,
projects and overseas ventures, taking
into account factors such as strategic
rationale, return on investment and resource
requirements of those prospects, and make
appropriate recommendations to the Board;

(e)
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Review and monitor the progress of all
capital projects against the approved project
schedule and budget the source to ensure
completeness of all project deliverables
within schedule and budget. Capital projects
include construction of new airports,
land development projects and any other
expansion projects for domestic and foreign
airports;

(f)

Review and monitor the performance of
overseas ventures;

(g)

Review group Financial Limit of Authority
(FLOA) and recommend it to the Board for
their approval;

(h)

Consider other duties as directed by the
Board; and

(i)

Oversee current and future capital and
financial resource requirements.

The Finance & Investment Committee will also
review its Terms of Reference at least once every
two (2) years to assess its relevancy and clarity.

Board Risk Management Committee (“Risk
Management Committee”)
The Risk Management Committee comprises at
least four (4) members, made up of independent
non-executive directors and non-independent nonexecutive directors. The members of the Risk
Management Committee are appointed by the
Board.

The responsibilities of the Risk Management
Committee are to, inter alia:
(a)

Approve the overall Risk Management,
Occupational Safety and Health (OSH), ICAO
Safety Management System (SMS) and
Information Security policies and strategies;

(b)

Oversee
senior
management’s
responsibilities in managing risks including
information security risks and safety to
ensure that the risk management process is
in place and functioning;

(c)

Review major risk and safety strategies,
policies and risk tolerance standards
proposed or to be proposed to the Board and
to opine or make recommendations to the
Board;

(d)

Review risk management, OSH, Safety and
Information Security activities to ensure that
all risks are taken into account in business
plans and strategies;

(e)

Review the Corporate Risk Profile and
understand the significant risks that affect
the achievement of company’s objectives and
ensure the implementation of appropriate
systems to manage these risks;

(f)

Oversee the adequacy of resources for
implementation of risk management and
safety strategies, activities and initiatives;
and

(g)

Ensure a risk management statement is
included in the annual report confirming
that risks are being identified, evaluated/
assessed and that appropriate Management
Action Plans are in place to manage and
mitigate those risks effectively.

The Risk Management Committee will also review
its Terms of Reference at least once every two (2)
years to assess its relevancy and clarity.

(j)

The Procurement Committee comprises at least
three (3) members, made up of both independent
non-executive directors and non-independent
non-executive directors. The members of the
Procurement Committee are appointed by the
Board.

Approve appointment of consultants/
specialists for the amount of Professional
Fees of value more than RM1 million and
up to RM10 million. For Professional Fees of
value more than RM10 million, Procurement
Committee to recommend to the Board for
approval;

(k)

The general functions
Committee are to:

Appoint sub-committees for technical and
commercial evaluations when necessary;

(l)

Review and approve procurement policies
and procedures, including the anti-corruption
policy and codes of conduct; and

Board Procurement Committee (“Procurement
Committee”)

(a)

of

the

Procurement

Ensure that the project and tender documents
comply with prescribed procurement policies
and procedures;

(b)

Determine the tender evaluation criteria;

(c)

Approve the selective tendering method and
the list of selected tenderers for procurement
values above RM10 million;

(d)

Recommend to the Board on award of tender
above RM200 million;

(e)

Approve procurement exercises for value of
RM5 million to RM200 million;

(f)

Approve the proposed earnings from rental
space, commercial activities for value of
RM5 million to RM50 million per contract
and its related issues such as reduction
and discounts of rental rates arising out of
business transactions of MAHB Group and
its subsidiary companies. For value above
RM50 million, to recommend to the Board;

(g)

Approve variation orders (VO) more than 10%
of the contract sum of above RM10 million to
RM150 million and up to 10% of the contract
sum of above RM150 million;

(h)

Approve extension of time (EOT) for projects
approved by Procurement Committee;

(i)

Approve procurement for wholly owned and
majority owned subsidiary companies for a
value more than RM5 million and up to RM50
million. Above RM50 million, Procurement
Committee to recommend to the Board for
approval;

(m) Oversee
and
monitor
the
overall
implementation of the Red Book objectives,
ensuring efficiency and effectiveness of
procurement process, and support of
national development objectives.
The Procurement Committee will also review its
Terms of Reference at least once every two (2)
years to assess its relevancy and clarity.
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SHAREHOLDERS
Relations with
Stakeholders

Major

Shareholders

and

The Stakeholder Management Committee,
led by the Managing Director and the Chief
Financial Officer of the Company and including,
where appropriate, other members of senior
management, will regularly hold meetings with the
Company’s major shareholders, namely Khazanah
Nasional Berhad and its major stakeholders
(which involve, the Ministry of Finance, Ministry of
Transport, and Airlines, amongst others) to discuss
the company’s strategy, financial performance and
specific major investment activities.
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Relations with Institutional Shareholders

Investor Relations

The investor relations team is responsible for
managing the day-to-day communications with
institutional shareholders through briefings to fund
managers, institutional investors and investment
analysts, normally held after the release of the
Group’s quarterly results to Bursa Malaysia. Press
conferences are also held to brief the members
of the media, and to highlight any significant
events undertaken by the Group. All non-executive
directors have always been invited to the briefings,
should they wish to.

MAHB recognises the value of transparent,
consistent and coherent communications with
investment community consistent with commercial
confidentiality and regulatory considerations. Our
Investor Relations Policy aims to build long-term
relationships with our shareholders and potential
investors through appropriate channels for the
management and disclosure of information. We
provide these investors with sufficient business,
operations and financial information on the Group
enabling them to make informed investment
decisions.

Relations with Private Shareholders

MAHB holds analyst presentations in each
quarter in 2012 in conjunction with the Group’s
quarterly financial results. The briefings include
the corporate overview, review of business
operations and financial performance, headline
key performance indicators achievements and the
business outlook for the Group.

Each year, shareholders will receive the annual
report of the Company. The shareholders can
also access up-to-date information on the Group’s
latest activities such as financial performance,
group background and future events throughout
the year on the Company’s official website at
www.malaysiaairports.com.my, which has since
been revamped with a new outlook to satisfy the
discerning taste of our shareholders.
The Board acknowledges the importance of
shareholders to be informed in prompt and timely
manner of all material business matters affecting
the Company. All announcements of quarterly
financial results, change in the composition of
the Board, etc are disclosed to Bursa Malaysia
within statutory timelines, with clear, accurate and
sufficient information to enable shareholders and
investors to make informed decisions. Likewise,
all formal queries by Bursa Malaysia and other
regulatory authorities are expeditiously responded
to.

Related Party Transactions
The Group has established appropriate procedures
to ensure it complies with Bursa Malaysia Listing
Requirements with regard to related party
transactions.
The Group did not seek any mandate of its
shareholders pertaining to related party
transactions during the financial year under review.

In addition, MAHB organises regular one-on-one
meetings with investment analysts and fund
managers throughout the year. The analysts and
fund managers briefings will continue to be held
regularly in 2013.
MAHB has revamped its Investor Relations web
portal in 2010, in line with our commitment towards
corporate governance and best practice in investor
relations. The website, www.malaysiaairports.
com.my, provides a wealth of in-depth and up-todate information for both existing and potential
shareholders, with timely and accurate information
about MAHB. The website also allows visitors to
register and receive the latest information about
MAHB, enhancing transparency, facilitate more
effective communication with the investment
community and promote Investor Relations best
practice in the region.

Dividend Policy
The Company’s dividend policy entails the payment
of dividend at a payout ratio of at least 50% of the
consolidated annual net profit after taxation and
minority interest commencing from the financial
year 2007. Nevertheless, the actual amount and
timing of the dividend payments would depend
on the Company’s cash flow position, results of
operations, business prospects, current and
expected obligations, and such other matters as
the Board of Directors may deem relevant.

Annual General Meeting

ACCOUNTABILITY AND AUDIT

The Annual General Meeting (“AGM”) will take
place at the Sama-Sama Hotel, Kuala Lumpur
International Airport, Jalan CTA 4B, 64000 KLIA,
Sepang, Selangor Darul Ehsan, and formal
notification is sent to the shareholders at least
21 days in advance.

Financial Reporting

The Board believes that the AGM is an important
forum to engage with shareholders, which allows
the shareholders to gain direct access to the
Board as well as the Company’s External Auditors,
to channel their queries, grievances or even
opinion on how to further enhance the Company’s
performance.
A brief presentation on the financial performance
of the Company and the activities of the Group
throughout the year will normally be presented
to the shareholders during the AGM to allow the
shareholders to better understand the Company’s
performance and the Group’s latest activities.
The Board therefore, encourages shareholders to
attend and participate in the AGM.
The Board will regularly maintain a good dialogue
with shareholders by proactively organising
meetings, presentations and events, so as to
better understand the views of the shareholders
on a range of issues from strategy to corporate
governance.
Shareholders are also encouraged to contact
the following personnel pertaining to investor
relations matters:Faizal Sham bin Abu Mansor
Chief Financial Ofﬁcer
The biography of Faizal Sham bin Abu Mansor is
enclosed on page 101 of this Annual Report.
Contact Details
Tel: 603-8777 7004
Fax: 603-8777 7776
E-mail: faizalmansor@malaysiaairports.com.my

In presenting the annual audited financial
statements and quarterly financial results
announcement to the shareholders, the Directors
aim to present a balanced and understandable
assessment of the Group’s position and
prospects. The Board Audit Committee assists the
Board by reviewing the information to be disclosed
to ensure completeness, accuracy and adequacy.
The Board is fully aware of the changes in the
accounting policies with the implementation of the
Financial Reporting Standards (“FRS”) approved
by the Malaysian Accounting Standards Board,
and has adopted the relevant FRSs applicable for
the Group’s financial year 2012.
The adoption of the FRSs has changed a number
of the Group’s accounting policies. The principal
effects of the changes in accounting policies
resulting from the above adoption are set out from
pages 210 to 232 of this Annual Report.
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Statement on Risk Management & Internal
Control
The Statement of Risk Management & Internal
Control as set out from pages 176 to 183 of
this Annual Report provides an overview of the
system/process of risk management and internal
controls within the Group.

Relationship with External Auditors
The Audit Committee and the Board place great
emphasis on the objectivity and independence
of the Group’s external auditors, Ernst & Young,
in providing the relevant reports to shareholders.
In order to ensure full disclosure of matters,
Ernst & Young are regularly invited to attend the
Committee’s meetings as well as the Annual
General Meeting. The Board Audit Committee also
has discussions with the external auditors and
internal auditors at least twice in a year, without
the presence of the Managing Director and
Management, to discuss the adequacy of controls
and any judgemental areas.
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In order to ensure that the external auditors’
independence and objectivity are not compromised
by the provision of non-audit services, the
Board Audit Committee’s practice is to exclude
them from providing tax services, merger and
acquisition exercise, due diligence, management,
strategic and IT consultancy, and other non-audit
and non-tax-related services unless the services
offered by the external auditors are more effective
or competitively priced, and they are the expert in
the field against the other providers.

3.

The status of utilisation of proceeds raised
from the Islamic Commercial Papers and
Islamic Medium Term Notes pursuant to
an Islamic Commercial Paper Programme
(“ICP Programme”) and an Islamic Medium
Term Notes Programme, respectively with
a combined aggregate nominal value of
up to RM3.1 billion (with a sub-limit of
RM1.0 billion in nominal value for the ICP
Programme) as at 20 February 2013 is as
follows:-

Directors’ Responsibility Statement
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The Company and the Group’s financial statements
are drawn up in accordance with the applicable
approved accounting standards, and the Board of
Directors has the responsibility of ensuring that
the financial statements of the Company and the
Group give a true and fair view of the affairs of
the Company and the Group. The Statement by
Directors pursuant to Section 169 (15) of the
Companies Act, 1965 is set out on page 194 of
this Annual Report.

Purpose

To part finance
the construction
of klia2 and/or to
refinance MAHB’s
borrowings/
financings which
were utilised for
Shariah-compliant
purposes and/
or for MAHB’s
Shariah-compliant
general corporate
purposes
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The following information is provided in compliance
with paragraph 9.25 of the Bursa Malaysia Listing
Requirements.
1.

Option, Warrants or Convertible Securities
The Company did not issue any options,
warrants or convertible securities during the
financial year 2012.

2.

Imposition of Sanctions/Penalties
There were no sanctions and/or penalties
imposed on the Company and/or its
subsidiary companies, Directors or Senior
Management arising from any significant
breach of rules/guidelines/legislations by
the relevant regulatory bodies during the
financial year 2012.

Status of Utilisation of Proceeds raised
from Corporate Proposal

4.

Intended
Deviation
Timeframe
Proposed Actual
for
Utilisation Utilisation Utilisation Amount %
(RM‘000) (RM‘000)
(RM‘000)

3,100,000 3,100,000

–

–

–

Material Contracts
There were no material contracts nor any
contracts entered into by the Company and/
or its subsidiaries involving interests of
directors and/or major shareholders either
subsisting as at 31 December 2012 or
entered into since the end of the previous
financial year ended 31 December 2011.

5.

Non-Audit Fees

8.

The amount of non-audit fees paid to the
External Auditors, apart from the audit fees,
during the financial year ended 31 December
2012, is a follows:
External
Auditors

Ernst &
Young

Report

Professional
services and
advisory work for
Project

Total

6.

Total Paid
(RM)

1,012,676.00

1,012,676.00

The Company did not sponsor any ADR or
GDR programme during the financial year
2012.
This Statement on Corporate Governance
is made available on the Company’s official
website at www.malaysiaairports.com.my
under the section “Investor Relations –
Investor Briefings”.
The Statement was duly reviewed and approved
by the Board of Directors of MAHB on 4 February
2013.

Proﬁt Guarantee
There was no profit guarantee given by the
Company during the financial year 2012.

7.

American Depository Receipt (“ADR”)
or Global Depository Receipt (“GDR”)
Programme

On behalf of the Board
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There was no share buy-back exercised by
the Company during the financial year 2012.
Tan Sri Dato’ Sri Dr. Wan Abdul Aziz bin Wan
Abdullah
Chairman
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The Malaysian Code of Corporate Governance
(the Code) requires the Board of Directors
(Board) to maintain a sound system of risk
management and internal control to safeguard
shareholders’ investments and the Group’s
assets. Pursuant to Para 15.26(b) of Bursa
Malaysia Securities Berhad (BMSB) Main
Market Listing Requirements and Statement on
Risk Management & Internal Control: Guidelines
for Directors of Public Listed Companies, the
Board is pleased to present the Statement on
Risk Management and Internal Control (the
Statement) which outlines the governance
policies, key elements, nature and scope of risk
management and internal control of the Group
during the ﬁnancial year under review.

RESPONSIBILITY AND ACCOUNTABILITY
The Board is ultimately responsible for the Group’s system
of risk management and internal control which includes the
establishment of an appropriate control environment and review
of its adequacy and integrity on a regular basis to ensure its
effectiveness. The Board and Management are responsible
and accountable for maintaining a sound system of risk
management and internal control encompassing governance,
risk management, financial, organisational, operational and
compliance controls. The Board is committed to safeguard
shareholders’ investment, Group’s assets and other
stakeholders’ interests.
The recent guidelines on the Statement on Risk Management
and Internal Control (Guidelines for Directors of Listed Issuers)
further emphasizes the need for maintaining a sound system of
risk management and internal control.

PURPOSE OF RISK MANAGEMENT AND INTERNAL
CONTROL FRAMEWORK
In accordance with the Statement on Risk Management
& Internal Control: Guidelines for Directors of Public
Listed Issuers, the Board confirms that there is
an ongoing process for identifying, evaluating and
managing risks faced by the Group.
This process has been in place for the year under review
and up to the date of issuance of the annual report and
financial statements. However, in view of the limitations
in any system of risk management and internal control,
the Board acknowledges that this system is designed
to manage rather than eliminate the risks completely.
As such, risk management and internal controls can
only provide reasonable and not absolute assurance
against the occurrence of any material misstatement,
loss or fraud.
The system of risk management and internal control
is based on an ongoing process designed to identify
the principal risks impeding the achievement of the
organisation’s goals and objectives; to evaluate the
nature and extent of those risks; and to manage them
efficiently, effectively and economically. This process
is regularly reviewed by the Board, taking into account
changes in the regulatory and business environment to
ensure the adequacy and integrity of the system of risk
management and internal controls.

management information system known as Malaysia
Airports Risk Scorecard or MArs in short. The objectives
of MArs are to capture all risk information on Residual
Risks; their causes and consequences, the current
controls in place and its effectiveness. It also captures
the Action plans to achieve Target Risks rating which
are acceptable to Management and identifies the risk
owner for each risk. MArs has been further customised
for easier adaptability and upgraded to meet other
standards such as Environmental and Sustainability.
The respective risk owners need to provide assurance
at least once a year that the risks have been reviewed,
updated and action plans are implemented within the
agreed timeline to mitigate risks to an acceptable level.
The Project Risk Registers are reviewed and updated on a
more regular basis due to the dynamic nature of projects.
MAHB believes that risk management practices need to
be embraced and be part of the organisation’s business
processes and business plans. Hence risk registers
and risk profiles are used as one of the business
tools in highlighting the risks exposures and their risks
mitigation to Management and Board through the Risk
Dashboard. The Executive Management are made
aware of the Extreme and High Risks areas through
the yearly review of the Corporate Risk Profile with
the Senior Management team and signed-off by the
Managing Director. The Corporate Risk Profile and other
Risk Registers – Airports and Projects are regularly
communicated to the Board through the Board Risk
Management Committee.

RISK MANAGEMENT
The Board is ultimately responsible for the management
of risks. The Board, through the Board Risk Management
Committee, maintains overall responsibility for risk
oversight and has established and approved the Risk
Management Policy Statement governing our approach
to risk management. In MAHB, the Enterprise Risk
Management (ERM) roadmap was initiated in 2006 with
the endorsement of the ERM framework by the Board
Risk Management Committee. MAHB later adopted
the ISO 31000 Risk Management framework in 2009,
which reiterated the importance of the risk assessment
process – identifying, analysing and evaluating the
whole spectrum of risks encompassing but not limited
to operational, strategic, financial and reputational
risks.
MAHB adopts a structured process in developing
Risk Registers for Airports, Divisions, Projects and
the Corporate Risk Profile using a web based risk

The active involvement of Malaysia Airports in airport
redevelopment projects and in overseas ventures have
led to the introduction of a new Standard Operating
Procedures (SOP) on Project Risk Assessment; requiring
all project owners for any projects and/or initiatives
to complete a structured risk assessment template
to identify all related risks and the action plans to
mitigate them to an acceptable level. The SOP has
made mandatory for all project owners to submit the
duly completed risk assessment in seeking approval
from the Management and the Board as it serves to
assist the decision making process by making known
all the risks which the company may be exposed to and
mitigating actions which Management is committed to
implement.
All Risk Register/ Risk Profiles review sessions are
facilitated by the Risk Management Division with
participation from relevant internal and external
stakeholders.
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In Malaysia Airports, our ERM framework is
complemented by the Business Continuity framework
(based on Disaster Recovery Institute, U.S) providing an
end to end process; from risk assessment to business
recovery should a mishap occur until normalisation
is achieved. Business Continuity Management (BCM)
has been fully developed at all our 5 International
Airports and to test the stakeholders understanding in
the strategy and plans; exercises have been carried in
all these airports except Penang International Airport
since it was undergoing construction.

internal control system is intertwined with the Group’s
operating activities and exists for fundamental business
reasons.
The Board’s review of internal control effectiveness is
based on information from:
•

•
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Fully aware that corporate resiliency is not dependent
solely on the plans but the people to drive and implement
the plans when the need arises; much effort and
attention is placed on training, knowledge sharing and
awareness programs. Apart from the mandatory drills
and exercises required to meet the various standards
and guidelines, numerous other training programs/
workshops and exercises/drills are constantly carried
out to further enhance understanding and to obtain the
various stakeholders buy-ins.
In our relentless effort to embed the risk management
culture amongst management and staff, MAHB
continues to recognise individuals and line management
through the Annual Risk Manager’s awards. MAHB have
further expanded the Risk Management excellence
award to not just the Airport and Risk Coordinator
but to individuals who have effectively displayed
their commitment and contribution in upholding risk
management best practices.
The risk landscape is ever changing and to sustain
corporate resiliency, MAHB will continue to strengthen
our Enterprise Risk Management through continuous
risk assessment and challenging the mitigating actions
by risk owners to further improve the risk level. The
Fraud Risk Management framework will be introduced
and implemented in 2013 onwards to address the
financial risk exposures which have become an
increasing threat globally.

•
•

Key management within the organisation with
the responsibility for the development and
maintenance of the risk management and internal
control framework;
The work of the Internal Auditors, who submit
regular reports to the Board Audit Committee
which include their independent and objective
opinion on the adequacy and effectiveness of the
organisation’s systems of risk management and
internal control together with recommendations
for improvement;
Comments made by the External Auditors in their
Management Letter and other reports.
Under the COSO Internal Control - Integrated
Framework, internal control assessment is
segregated into five interrelated components as
follows:

A. CONTROL ENVIRONMENT
Control environment is the organisational structure
and culture created by Management and employees
to sustain organisational support for effective internal
control. It is the foundation for all other components
of internal control, providing discipline and structure.
Management’s commitment to establishing and
maintaining effective internal control is cascaded down
and permeates the Group control environment, aiding in
the successful implementation of internal controls. Key
activities include:

i.

Board and Audit Committee
•

REVIEW OF INTERNAL CONTROL EFFECTIVENESS
The Board’s evaluation of the effectiveness of internal
controls in the Group is based on criteria developed
under the COSO (Committee of the Sponsoring
Organisations of the Treadway Commission) Internal
Control – Integrated Framework; a generally accepted
framework for internal control widely recognised as
the standard against which the Group measures the
effectiveness of its system of internal control. The

•

The various Board Committees, namely the
Board Audit Committee, the Board Nomination
and Remuneration Committee, Board
Procurement Committee, Board Finance
and Investment Committee, Board Risk
Management Committee, are all governed by
clearly defined terms of references.
The Board Audit Committee, comprising only
Non-Executive Directors and a majority of
independent Directors, has wide ranging indepth experience, knowledge and expertise.
Its members continue to meet and have full
and unimpeded access to both the Internal
and External Auditors during the financial
year.

•

ii.

iv.

Assurance Letter
•

Strategic Theme and Objectives
•

•

iii.

Special Board Procurement Committee,
the extension of the Board Procurement
Committee is established for the approval
and oversight of klia2 project.

To chart the Group’s business direction,
MAHB has produced “Malaysia Airports
Runway to Success (2010-2014)” where
three strategic thrusts to support the
achievement of the Group’s key business
strategic objectives were identified. They
are:
–
Traffic Growth. Our objective is to
increase passenger numbers to
over 60 million per year, with a focus
on strengthening KLIA as the Next
Generation Hub.
–
Service Excellence. The objective is
to maintain top quality service levels,
benchmarked against the best airports
worldwide.
–
Commercial Development. Will be the
main driver to achieve Group EBITDA
and ROE in excess of RM1 billion and
10% respectively by 2014.
The Executive Committee (EXCO) provides
clear direction and guidance for the
implementation of the key business
strategies and assisted by the Corporate
Planning Office in monitoring the overall
delivery of the initiatives towards meeting
the business strategies.

v.

Brand Culture and Shared Values
•

•

vi.

•

•

The current organisational structure for
the Group incorporates the company’s
new vision, in ensuring that the business
direction can be delivered. The responsibility,
accountability and delegation of authority of
each division/subsidiary head are clearly
defined.
The organisation structure was also
benchmarked against other international
airport operators so that the company would
remain competitive.
The Business Process Improvement where
roles of Finance & Procurement as well as
Human Resources shared services have
been strengthened to allow standardised
adoption of best practices to support the
rapid growth and expansion of MAHB.

Having the right culture for our organisation
is essential towards achieving our vision as
a World-Class Airport Business. Our brand
culture essence is founded on the root
strength of our company, while promoting the
desired attributes in our people. The brand
culture essence is based on the concept of
connecting our business to the stakeholders,
community and environment in a balanced
approach; being firm & friendly, business driven
& responsible and progressive & practical.
Internalisation of MAHB Group’s Shared
Values of ‘Market Driven’, ‘Customer
Focused’, ‘Strive For Excellence’, ‘Teamwork’
and ‘Loyalty’ serves as a foundation of the
Group’s culture.
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Code of Ethics
•

Organisation Structure
•

Annual disclosures are made by the head
of subsidiaries and functions on the overall
effectiveness, reliability and adequacy of
their
respective
companies’/divisions’
systems of risk management and internal
controls via an assurance letter.

•

•

The Group Code of Ethics is in place,
applicable to all employees and the Company’s
representatives including agents, consultants,
contractors and suppliers of the Group. The
Code outlines clearly forms of acceptable
business practices in the Group and to ensure
that the employees and all representatives
adhere to one standard Code.
The fraud and Industrial Relations (IR) policy
have been established and awareness
training programme has been conducted
throughout the Group.
The Declaration of Assets is performed every
three years by all MAHB employees to keep
track of any changes of individually or jointly
owned asset value.

vii. Procurement Code of Ethics
•

It outlines the principles and specific
requirements related to the procurement
process. It supports the Procurement Red
Book and complements the MAHB Code of
Ethics, which provides guidelines on dealing
with employees, customers, business
partners, competitors and other parties.
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viii. Competency-Based Development Framework
•

•

Top-down target setting process, with targets
cascading from the Managing Director based
on a Corporate Scorecard approved by the
Board, aligns strategic focus and direction.
As part of the implementation of the system,
Senior Management are placed on contract
compensation scheme.
KPIs have been implemented to assess and
reward all staff of the Group. Competency
based Human Resource processes, covering
annual and semi-annual performance
appraisals, career development, succession
planning and structured training programmes,
are implemented for all staff, to ensure staff
are competent and adequately trained in
carrying out their duties.

B. RISK ASSESSMENT
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Risk assessment is the identification and analysis of
risks which may impede the achievement of the Group’s
objectives, forming a basis for determining how risk
is managed in terms of probability and severity. Key
activities involved within this area are:
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Enterprise Risk Management (ERM)
•

•

The
Risk
Management
Division
is
responsible for the overall coordination of
the ERM Framework for Malaysia Airports.
The Division works closely with the Risk
Coordinators across the Group to ensure
that the framework is embedded into
business processes. Risk Registers are
developed at all levels of the Group and
appropriate Management Action Plans are
in place to mitigate these risks. At Group
level, a Corporate Risk Profile is established
which outlines the significant risks faced by
the Group covering strategic, operational
and financial risks. The company has a
structured Business Continuity Management
framework for the Group.
Group Internal Audit complements the
role of the Risk Management Division by
independently reviewing risk profiles, risk
management strategies and the adequacy
and effectiveness of the controls identified
and implemented in response to the risks
identified at every audit engagement.

C. CONTROL ACTIVITIES
Control activities are policies and procedures that help
to ensure Management’s directives are carried out.
Relevant activities within MAHB Group include:

i.

Assignment of Authority and Responsibility
•

•

ii.

The Group Approval Limits of Authority
(“GALOA”) was reviewed, enhanced and
approved by the Board in 2012, are
applicable to the whole Group, covering areas
of risk management, human resources,
procurement & contract, commercial,
investment & business ventures, and
finance/accounts. This authority facilitates
quality and timely decision-making.
Clear accountability and responsibility for key
business processes have been established
through related SOPs.

Policy and Procedures
•

•

•

•

Accounting Policies approved by the Board
are adopted by the whole Group, covering
accounting policies related to the Group.
Revisions and additions are made when
necessary, taking into consideration the
Financial Reporting Standards (FRSs).
Procurement Limits of Authority, also
known as the 3Ps (Procurement Policy,
Procedures and Guidelines) was established
and enhanced regularly to safeguard the
procurement processes of the Group.
Value Management (VM) Manual was
prepared for the purpose of clarifying MAHB
policies on value management, outlines the
VM Methodology framework.
Continuous documentation and review
of SOP was undertaken for all business
units. All five international airports, fifteen
domestic airports and key functions at
subsidiary levels have been certified to
MS ISO 9001:2008 Quality Management
System. Moving towards a culture of total
quality management system for the Group,
related functions at Head Office, all airports
and key functions at subsidiary levels
have been certified to MS ISO 9001:2008
Quality Management System. With the
inclusion of MS ISO 14001 Environmental
Management System (EMS) and OHSAS
18001 Occupational, Health and Safety
Management System (OHSAS), all five

•

iii.

international airports, five domestic airports
(Miri, Labuan, Bintulu, Alor Setar and Kuala
Terengganu) and IT Division have been fully
certified under the Integrated Management
System.
All five international airports and nine
domestic airports have been awarded the
Aerodrome Certification by the Department
of Civil Aviation, as required under Airport
Standards Directive 103 (ASD 103) of
International Civil Aviation Organisation
(“ICAO”). This certificate is a requirement
to ensure safety, regulatory and efficiency of
aerodromes.

will monitor and guide the establishment
of RST for all SMS certified airports. KLIA
has established the RST in 2012 and all
international airports will have a Runway
Safety Team by 2013 that will be monitored
by the DCA National Runway Safety Team.

iv.

Continuous Improvement Initiatives
•

Safety Management System
•

•

MAHB has adopted the Safety Management
System (SMS) as a systematic and
comprehensive approach to reduce threats
to aviation safety and prevent similar
incidents from occurring in other airports
within the Group. All five international
airports and ten domestic airports are SMS
certified, making them the first in Asia to
adopt the SMS. The SMS certification is
a testimony to our commitment to ensure
the highest level of safety across our
system of airports in full compliance with
the ICAO requirements. Besides the SMS
and Aerodrome certification programmes,
MAHB carries out all safety drills and
simulation exercises deemed mandatory by
the ICAO and DCA. These include full-scale
exercises at least once every two years,
partial exercises at least once a year and
exercises/drills bi-annually.
The Runway Safety Team (RST) is a key
element to an aerodrome runway safety
programme. It ensures that a strong focus is
maintained on runway safety. Runway Safety
Team is a multidisciplinary approach that
requires collaboration among DCA Air Traffic
Controllers, Pilots of Airlines and Aerodrome
Operators. The establishment of the RST
is intended to facilitate effective local
implementation of the recommendations
contained in the ICAO action plans for the
prevention of Runway Incursions and Runway
Excursions and proactive management on
related runway safety issues. Aerodrome
Safety Management System (ASMS) Office
shall provide guidance and knowledge
of runway safety management concepts
and ICAO Standards. The ASMS Office

v.

The continuous Improvement Initiatives are
on-going exercise to drive Malaysia Airports
in achieving greater performance in its
targets and future aspirations while building
future sustainability. The deliverables of the
initiatives, among others, include higher
cost savings and revenue enhancement,
realigning towards MAHB’s strategic plans
while integrating and synergising people,
processes, systems and structure in the
company. It also focuses on delivering
shareholders’ financial expectations. Among
the initiatives are:
–
Business Process Improvement (i.e to
streamline the group internal control,
amongst others, are the integration of
commercial business processes and
systems)
–
Cross-Functional Transformation (i.e.
Human Resources, Operations and IT)
–
Lean Management
–
World-Class Maintenance (Engineering
and Airport Fire & Rescue Services
(AFRS))

Whistleblowing Programme
•

•

The company has a Whistleblowing
programme (Internal Audit is the Secretariat)
with the objective of providing the staff
with a mechanism to raise their concerns
responsibly, regarding malpractices and
irregularities affecting the company whilst
keeping the identity of the whistleblower
confidential. The program is expected
to improve the overall organisational
effectiveness, while upholding Malaysia
Airports’ integrity in the eyes of the public
and as an entity serving the national
interests.
As an oversight of the whistleblowing
programme, an independent member of
the Board Audit Committee shall be the
Chairman of the Whistleblowing Independent
Committee and shall report to the Board
Audit Committee.
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vi.

MAHB Information Security

E. MONITORING

•

Monitoring the effectiveness of internal controls is
embedded in the normal course of the business.
Periodic assessments are being integrated as part
of Management’s continuous monitoring of internal
controls. Systematic processes available to address
deficiencies include:

Procurement & Contract Division becomes
the first non-IT related division in Malaysia
to acquire the Information Security
Management System (ISMS) certification,
following the footstep of IT Division that was
the first in Malaysia being certified under
ISO/IEC 27001:2005) since 2005 (under
then Malaysia Airports Technologies Sdn
Bhd).

i.

Management Committees
•

vii. Insurance and Physical Safeguards
•

•
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Adequate insurance and physical safeguards
on major assets are in place to ensure that
Group assets are sufficiently covered against
any mishap that could result in material loss.
Malaysia Airports (Properties) Sdn Bhd
is the governing body that ensures the
safeguarding of assets for the Group.

•

D. INFORMATION AND COMMUNICATION
Information and Communication support all other control
components by communicating control responsibilities
to employees and by providing information in a form
and time frame that allows people to carry out their
responsibilities. Relevant key activities within the Group
include:

i.

•

Communication Policy
•

•

•

MAHB Group is committed to open and
effective communication as an essential
component of its culture in order to motivate
the workforce to deliver high quality service
and exceptional value to customers and
other stakeholders as well as to anticipate
their feedback. Among the communication
tools established are MAHB portal and
K-Office (employees), Websites and Annual
Reports (stakeholders, shareholders and
general public).
Its purpose is to ensure that communication
across the Group is well coordinated,
effectively managed and meets the diverse
needs of the organisation.
Crisis Communication is specifically detailed
down as part of Airport Emergency Plan
requirement. The Plan has been audited by
external party to ensure that it meets the
regulatory requirement and DCA.

•

•

Two Top Level Committees have been
established, namely Executive Committee
(EXCO) and Management Committee
(MC), each with clear demarcation of roles
in managing the Group’s strategic and
operational matters more effectively.
The EXCO comprising of the Managing
Director, Chief Operating Officer, Chief
Financial Officer, Senior General Manager
Commercial, Senior General Manager
Planning,
Senior
General
Manager
Operations and Senior General Manager
Human Resource shall deliberate and decide
on all matters pertaining to the running and
managing of the company and its group
of companies, including but not limited to
policy, strategy and operational issues.
The MC, comprising of the Managing
Director, Chief Operating Officer, Chief
Financial Officer, Senior General Managers
and General Managers, is the forum for
discussing/ deliberating/ coordinating the
operational issues affecting the company.
At Group level, the Internal Audit Management
Committee (IAMC) is established to review
all audit findings before being tabled at the
Board Audit Committee. The IAMC is chaired
by the Managing Director or his designated
representative and it is also attended by the
heads of the respective audit areas. The
current status of the audit findings and any
new decisions are agreed at this meeting.
Other steering committees responsible to
ensure effective supervision over related key
operational areas are:
–
Information Security Management
System (ISMS) Steering Committee
–
IT Steering Committee
–
Management Procurement Committee
–
Quality Council
–
Transformation Council
–
Value Management related Committees
(Approval, Procurement Activities and
System & Procedure)
–
SMS-Safety Action Group Committee
–
ASQ Working Group Committee

ii.

Group Internal Audit
•

•

•

The Internal Audit Division carried out
ongoing reviews of the internal control
system of the Group. It also assists to
promote effective risk management at the
lines of business. The audits conducted
were in the areas of finance/accounts,
operations,
management,
projects,
information systems and investigation in
accordance with the approved Risk Based
Audit Plan. The Internal Audit Division also
undertook special reviews as requested by
the Board, Board Committees, Management
or arising from the Whistleblowing
Programme. Periodic follow-up reviews are
conducted to monitor the status of internal
control issues raised. The Internal Audit
Division continued review of Self Audits
i.e. Internal Control Questionnaire (ICQ)
at airports and Control-Self Assessment
(CSA) at HQ function. Both the ICQ and CSA
provide Management with an easy to use
and effective tool to review and improve the
control system.
Based on the External Quality Assessment
Report produced by the Institute of Internal
Auditors Malaysia, the Internal Audit Division
achieved overall Conformance to the
International Standards for the Professional
Practice of Internal Auditing. The Internal
Audit’s practices and conduct are governed
by its Internal Audit Charter. The Internal
Audit Division reports directly to the Board
Audit Committee. The Key Performance
Indicators (KPIs) of the Head of the Internal
Audit Division are approved by the Board
Audit Committee.
Due to the magnitude of the klia2
construction, Board Audit Committee had
tasked the Internal Audit Division to carry
out ongoing reviews of the internal control
system involved. A dedicated Internal
Audit Manager functionally reports to the
Internal Audit Division and administratively
to the General Manager of klia2 project. A
quarterly report is tabled to the Board Audit
Committee on the status review of klia2
project.

iii.

Other Internal Assurance Providers (IAP)
•

Besides the Internal Audit Division, there
are ten (10) other IAP functions established
under various divisions such as Airport
Fire & Rescue Services (AFRS), Airport
Service Quality (ASQ), Airport Standard,
Aviation Security (AVSEC), Corporate Quality
Management (CQM), Engineering, IT Division
Quality Assurance, Risk Management, Safety,
Health & Environment (SHE) and Aerodrome
Safety Management System (ASMS). They
are aimed to improve the Group’s services
standards, quality and meet regulatory
requirements.

CONCLUSION BY THE BOARD OF DIRECTORS
The Board considers the system of risk management
and internal controls described in this statement to be
satisfactory and the risks to be at an acceptable level
within the context of the Group’s business environment.
The Board and Management will continue to take
measures to strengthen the control environment and
monitor the health of the risk management and internal
controls framework. For the financial year under
review, the Board is satisfied that the system of risk
management and internal controls is satisfactory and
has not resulted in any material loss, contingency or
uncertainty. MAHB’s risk management and internal
control system does not apply to its associate
companies, which fall within the control of their
majority shareholders. Nonetheless, MAHB’s interests
are served through representation on the Board of
Directors and Senior Management secondment to the
associate companies as well as through the review of
management accounts received. These provide the
Board with performance-related information to enable
informed and timely decision-making on the Group’s
investments in such companies.

REVIEW OF THE STATEMENT BY EXTERNAL
AUDITORS
The Statement has been reviewed by the External
Auditors for the inclusion in the annual report of
MAHB Group for the year ended 31 December 2012.
The External Auditors have reported to the Board that
nothing has come to their attention that causes them
to believe that the Statement is inconsistent with their
understanding of the process adopted by the Board in
reviewing the adequacy and integrity of the system of
the risk management and internal controls.
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MEMBERSHIP
The Board Audit Committee (“BAC”) comprises four (4) Non-Executive Directors of whom three (3) are
Independent Directors, as follows:
DATUK SITI MASLAMAH BINTI OSMAN

MOHD IZANI BIN GHANI

(Chairman)
Independent Non-Executive Director

Non-Independent Non-Executive Director
(Resigned w.e.f 18 December 2012)

DATUK ALIAS BIN HAJI AHMAD

DATO’ SYED FAISAL ALBAR BIN SYED A.R. ALBAR

Independent Non-Executive Director

Non-Independent Non-Executive Director
(appointed w.e.f 18 December 2012)

JEREMY BIN NASRULHAQ

Independent Non-Executive Director

The Chairman of the BAC is a member of the Malaysian Institute of Accountants.
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MEETINGS

SUMMARY OF THE TERMS OF REFERENCE

During the financial year ended 31 December 2012,
the BAC met seven (7) times including one (1) Special
BAC meeting, with the following record of attendance:

CONSTITUTION: The authority and function of the

Name of Director
PREFACE
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Attendance

Datuk Siti Maslamah binti Osman

7/7

Datuk Alias bin Haji Ahmad

7/7

Jeremy bin Nasrulhaq

7/7

Mohd Izani bin Ghani

7/7

Dato’ Syed Faisal Albar bin Syed A.R. Albar

0/0*

* Reﬂects the number of meetings attended during the time the Director
held ofﬁce.

Representatives of Senior Management and the
Head of Internal Audit were in attendance during all
BAC meetings. The External Auditors’ representatives
were invited to attend the meetings as and when
required.
During two (2) of the meetings, the BAC held a private
discussion with the External Auditors without the
presence of the management.
The minutes of the BAC meetings were circulated to
all members of the MAHB Board and material issues
were discussed at the Board meetings.

BAC extends to MAHB and all its subsidiaries, joint
ventures and associates within the Group.

ESTABLISHMENT

OF
OBJECTIVES: Assist
the Board of Directors in fulfilling its fiduciary
responsibilities relating to the company’s accounting
policies, financial reporting practices and business
ethics policies by assessing the Group’s processes
relating to internal controls, risk management and
governance towards safeguarding the rights and
interest of the Shareholders.

MEMBERSHIP: Comprise of at least four (4) NonExecutive Directors from among the MAHB Board
of Directors, with a majority must be Independent
Directors and at least one member must be a member
of the Malaysian Institute of Accountants, or if he is
not, then he must comply with para 15.10 of the
Listing Requirements of Bursa Malaysia Securities
Berhad (“BMSB”).

AUTHORITY: As empowered by the Board of
Directors, the BAC shall have the authority to
investigate any matter within its terms of reference,
full and unrestricted access to any information,
records, properties and personnel within the Group,
direct communication channels with the External
Auditors and Internal Auditors and able to meet with
Management to ensure that there are specific and
effective avenues for whistle blowing.
FUNCTION AND DUTIES: The functions and duties
of the BAC shall be to consider the appointment
or resignation/dismissal of the External Auditors
and the audit fees, review the nature and scope of
the audit, the annual audit plan, the quarterly and
year-end financial statements of the Group prior to
submission to the Board and the External Auditor’s
Management Letter and management’s response. The
BAC shall oversee the Internal Audit functions on the
adequacy of the plan, scope, functions, competency
and resources, receive report on the results of audits
and key audit findings or other matters, and discuss
internal auditing’s observations on risk and internal
controls within the organisation. The BAC shall review
any related party transactions that may arise within
the Group. The BAC shall promptly report to BMSB on
matters reported by it to the Board that have not been
satisfactorily resolved resulting in a breach of the
Listing Requirements of the BMSB. As an oversight
of the whistleblowing programme, an independent
member of the BAC shall be the Chairman of the
Whistleblowing Independent Committee and shall
report to the BAC.

MEETINGS: The BAC Meetings shall be held at
least six (6) times during the financial year, with a
quorum of three (3) members of which there must be
a majority of independent members.

SUMMARY OF
FINANCIAL YEAR

ACTIVITIES

DURING

THE

The BAC carried out its duties in accordance with its
terms of reference during the financial year ended 31
December 2012.
The main activities undertaken by the BAC were as
follows:

Internal Audit
•

Reviewed and approved the Internal Audit
Division (“IAD”)’s Annual Internal Audit Plan,
budget and staffing requirements to ensure
adequacy of resources, competencies and
coverage on key risk areas.

•

Reviewed the Internal Audit Reports and Special
Audit Reports to ensure that the Management
addresses and resolves the issues highlighted
in the audit reports.

•

Reviewed follow-up reports by the Internal
Auditors on the status of actions taken by the
Management on recommendations suggested
in the audit reports.

•

Reviewed follow-up reports by the Internal
Auditors on External Auditors’ findings as set
out in the Management Letter and status of
actions taken by the Management on issues
raised by the External Auditors.

•

Evaluated the performance of the IAD and
recommended improvements.
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External Audit
•

Reviewed the External Auditor’s scope of work
and audit plans for the financial year.

•

Reviewed with the External Auditors their
Management Letter together with the
management response.

•

Evaluated the performance of the External
Auditors and made recommendations to the
Board on the appointment and audit fees.

Financial Results
•

Reviewed the quarterly financial results of the
Group before recommending to the Board of
Directors.

•

Reviewed the audited results of MAHB Group
with the External Auditors before recommending
to the Board of Directors.

•

Ensured compliance to the Main Market Listing
Requirements of Bursa Malaysia Securities
Berhad, applicable accounting standards in
Malaysia, provisions of Companies Act 1965
and other legal and regulatory requirements.
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INTERNAL AUDIT FUNCTION
The Internal Audit function of the Group is carried
out by the IAD that reports directly to the BAC. The
principal role of the IAD is to undertake independent,
regular and systematic review of the systems
of internal controls so as to provide reasonable
assurance that such systems continue to operate
satisfactorily and effectively. The IAD adopts a riskbased approach in its audit plan and examination.
It is the responsibility of the IAD to provide the BAC
with independent and objective reports on the state
of internal control of the various operating units within
the Group and the extent of compliance of the units
with the Group’s established policies and procedures
as well as relevant statutory requirements.

A structured risk assessment is used to examine
all auditable areas and its inherent risks. Audits
are prioritised according to the assessment of the
potential risk exposure. During the financial year,
the IAD issued a total of fifty six (56) reports. The
areas of coverage include operations, human
resource, warehouse and logistics, group policies
and procedures, monitoring performance, leadership
development, aeronautical revenue, inventory
management, marketing, MIAC, land development,
baggage handling system, IT BCM, procurement,
engineering, commercial, cash management, projects
(including klia2), information systems, investigations
and special reviews on specific areas as requested
by the Board, Board Committees, Management or
arising from the Whistleblowing Programme.
The Internal Audit reports arising from these
assignments were issued to the Management for their
response and corrective actions. The Management
is responsible for ensuring that corrective actions
are taken on reported weaknesses within the
required time frame. The Internal Audit reports are
then presented at the Internal Audit Management
Committee, chaired by the Managing Director or his
representative, to discuss the current status of audit
issues before being tabled at the BAC.
In ensuring audit work performed by the Internal
Auditors is in line with The Institute of Internal
Auditors standards, an external quality assessment
by a qualified independent reviewer has been carried
out. The Internal Audit Division conforms to the
International Standards for the Professional Practice
of Internal Auditing. The total expenditure incurred by
the Internal Audit Division for the financial year 2012
is RM1.6 million.

STATEMENT OF
DIRECTORS’
RESPONSIBILITY

In respect of the preparation of the
Financial Statements for the ﬁnancial
year ended 31 December 2012.

The Directors are required by the
Companies Act, 1965 (“the Act”) to ensure
that the financial statements prepared for
each financial year give a true and fair view
of the state of affairs of the Group and the
Company as at the end of the financial
year and of the results and cashflows
of the Group and the Company for the
financial year. As required by the Act and
the Main Market Listing Requirements of
Bursa Malaysia Securities Berhad, the
financial statements have been prepared
in accordance with the applicable approved
accounting standards in Malaysia and the
provisions of the Act.
The Directors consider that in preparing
the financial statements for the financial
year ended 31 December 2012 set out
from pages 190 to 304, the Group has
used appropriate accounting policies,
consistently applied and supported by
reasonable and prudent judgements and
estimates, and ensured that all applicable
approved accounting standards have been
followed.

The Directors have ensured that the
accounting records to be kept by the Group
and the Company have been properly
kept in accordance with the provisions of
the Act, which disclose with reasonable
accuracy the financial position of the Group
and of the Company.
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This Statement is made in accordance
with a resolution of the Board of Directors
dated 4 February 2013.
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