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Financial Highlights
2012
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Chairman’s Statement
Overview
The Group achieved another strong performance for the
financial year under review, with its utilities, cement
operations and overseas property development projects, in
particular, bolstering results.

TAN SRI DATO’ SERI (DR) YEOH TIONG LAY

Executive Chairman

On behalf of the Board of Directors of YTL Corporation
Berhad (“YTL Corp” or the “Company”), I have the pleasure
of presenting to you the Annual Report and the audited
financial statements of the Company and its subsidiaries
(the “Group”) for the financial year ended 30 June 2012.

With gross domestic product (GDP) growth moderating to
5.1% for the 2011 calendar year compared to 7.2% in
2010, the Malaysian economy has continued to weather
the wider global volatility stemming from prolonged
sovereign debt and banking sector problems that have
created vulnerabilities in various major economies. The first
half of 2012 has seen growth hold steady at about 5.1%,
driven mainly by the domestic services, manufacturing and
construction sectors. Singapore, meanwhile, registered
weaker growth of approximately 1.7% for the first half of
the 2012 calendar year after achieving a 4.9% GDP increase
in 2011, whilst the United Kingdom (UK) economy
contracted by about 0.4% during the first half of 2012
after remaining broadly flat for 2011 (source: Ministry of
Finance economic reports; quarterly bulletins published by
Bank Negara Malaysia, Monetary Authority of Singapore,
Bank of England).
Utilities
The Group’s utilities division remained stable, with sound
returns despite wider volatility. Key operations include
Wessex Water Limited, which provides water and sewerage
services over 10,000 square kilometres in the UK, YTL
PowerSeraya Pte Limited, which owns 25% of Singapore’s
installed generation capacity, and the combined
1,212-megawatt (MW) Paka and Pasir Gudang power
stations in Malaysia. The Group also made good progress
on its YES-branded fourth generation (4G) network, building
up the subscriber base and extending network coverage to
70% of the Peninsula.
Cement Manufacturing
During the year under review, YTL Corp undertook a
successful voluntary share exchange offer to acquire a
larger stake in its listed subsidiary, YTL Cement Berhad
(“YTL Cement”), which was delisted in April 2012, and this
has increased its share of earnings from YTL Cement.
On the operational front, the cement division registered
another strong performance, with operations in Malaysia
and overseas, in China and Singapore, continuing to record
sound growth across the board during the year under
review.
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Construction Contracting
The domestic construction sector registered lower growth of 4.6% for the
2011 calendar compared to 5.2% in 2010, but experienced a marked
resurgence for the first half of the 2012 calendar year, which saw the sector’s
growth accelerating by an average of 18.9%. This was driven mainly by
major civil engineering projects such as the Second Penang Bridge and new
oil and gas terminals, and supported by strong increases in residential and
industrial construction activities in the country’s major cities (source: Ministry
of Finance economic updates; Bank Negara Malaysia quarterly bulletins and
annual reports).
The Group’s construction division performed well for the year under review,
completing several phases of residential projects both in Malaysia and in
Singapore, and continuing works on the base stations throughout the
Peninsula for the Group’s rapidly-expanding 4G network.
Operation & Maintenance (O&M) Activities
The Group continues to provide condition monitoring services for its power
stations, cement plants and the Express Rail Link (ERL), in addition to external
clients in the oil and gas, water, chemical engineering and other sectors.
Internationally, the Group carries out O&M for the 480 MW Deir Amar and
480 MW Zahrani combined-cycle power stations in Lebanon. The plants
make up about 50% of Lebanon’s power generation capacity and are owned
by Electricité du Liban, which controls 90% of Lebanon’s power sector. The
O&M contract includes lifetime extension and upgrading of the gas turbines,
and complete refurbishment for the base load plants. For their financial year
ended 31 December 2011, net generation at the Deir Amar station amounted
to 2,466 gigawatt hours (GWh) while the Zahrani station was slightly higher
at 2,787 GWh.
Property Development & Investment
The residential and commercial property development sectors remained
robust throughout the 2011 calendar year and the first half of 2012, with
Kuala Lumpur, Penang, Sabah and Selangor, in particular, registering strong
housing starts, higher sales and increased property market activity in general
(source: Ministry of Finance economic reports; Bank Negara Malaysia quarterly
bulletins and annual reports).
During the year under review, progress continued on the construction of The
Capers at Sentul East, the distinctive and futuristic latest residential phase of
the Sentul urban regeneration project, whilst several projects were completed
and handed over to owners, including the iconic d6 commercial complex at
Sentul and Pavilion Terraces at Lake Edge. The Group also completed its two
luxury developments in Singapore, Sandy Island and Kasara, the Lake, located
in Sentosa Cove.
At the Southeast Asia Property Awards 2011 held in November 2011, YTL
Land & Development Berhad (“YTL L&D”), the Group’s listed property
development subsidiary, was awarded Best Developer (Malaysia), and picked
up awards for Best Housing Development (Singapore) and Best Architectural
Design (Southeast Asia) for the ground-breaking conceptualisation of its
Sandy Island development in Sentosa, Singapore.
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Chairman’s Statement
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During the year under review, the Group also completed its
rationalisation exercises, which involved housing its property
development assets within its property development arm,
YTL L&D, and the reorganisation of its retail and hospitality
assets within Starhill Real Estate Investment Trust (“Starhill
REIT”) in Malaysia (for hospitality assets) and Starhill Global
Real Estate Investment Trust (“Starhill Global REIT”) in
Singapore (for retail and office assets).
Hotel Development & Management
The domestic tourism industry registered a marginal 0.6%
growth in tourist arrivals to 24.7 million for the 2011
calendar year, with a 2.4% increase for the first half of
2012 over the same period last year. This remains broadly
in line with global trends where tourism demand continues
to show resilience despite concerns over the global
economy, with the Asia-Pacific region registering stronger
growth, boosted by the recovery of Japanese inbound and
outbound tourism as well as by the continued strong
performance of other major source markets throughout the
region (source: Ministry of Finance economic reports; Tourism
Malaysia, United Nations World Tourism Organisation).
The Group’s hotel development and management
operations now encompass a range of hotels owned or
operated by the Group directly and through Starhill REIT.
Operations commenced this year at the Group’s newest
property, Gaya Island Resort on Borneo, and in June 2012,
Starhill REIT announced its acquisition of the Sydney
Harbour, Brisbane and Melbourne Marriott hotels in
Australia for a consideration of A$415 million, which will
significantly expand the Trust’s international portfolio and
geographic diversification.
Information Technology Initiatives
Development of the country’s broadband market has been
robust, with the broadband penetration rate reaching
62.3% by the end of 2011, largely contributed by diverse
offerings of internet-enabled devices (source: Ministry of
Finance economic reports).
Comprising fee income from its WiMAX (Worldwide
Interoperability for Microwave Access) spectrum and digital
media applications, the Group’s operating segments
performed steadily during the year.

Financial Performance
The Group achieved a 10.0% growth in revenue to
RM20,195.8 million for the financial year ended 30 June
2012, compared to RM18,354.8 million for the previous
financial year ended 30 June 2011. Profit before taxation
increased marginally to RM2,450.2 million for the financial
year under review, compared to RM2,351.9 million last
year, whilst net profit attributable to owners of the parent
increased 14.2% to RM1,181.1 million this year over
RM1,034.6 million last year.
The improved performance for the financial year ended 30
June 2012 resulted from better performance of the Group’s
multi-utilities and cement operations, as well as the property
development division.
The Group’s foreign operations continue to be largest
contributors, with overseas operations accounting for
approximately 75.7% of the Group’s revenue and 80.5%
of non-current assets for the 2012 financial year, compared
to 79.7% and 71.2%, respectively, last year.
Dividends
During the year under review, YTL Corp distributed an
interim dividend of 2 sen or 20% per ordinary share of 10
sen in respect of the financial year ended 30 June 2012, as
well as a share dividend on the basis of 1 treasury share for
every 15 shares held in the Company. Therefore, the Board
of Directors of YTL Corp did not recommend a final dividend
in respect of the financial year ended 30 June 2012.
This is the 28th consecutive year that YTL Corp has declared
dividends to shareholders since its listing on the Main
Market of Bursa Malaysia Securities Berhad (“Bursa
Securities”) in 1985.
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Chairman’s Statement

•

On 2 May 2012, Infoscreen Networks Plc (“INP”), a
subsidiary of YTL e-Solutions Berhad, a listed subsidiary
of YTL Corp, announced its intention to seek
shareholders’ approval for the cancellation of admission
of its ordinary shares of 1 penny each on AIM, a
market operated by the London Stock Exchange. INP
obtained its shareholders’ approval for the delisting at
a general meeting on 23 May 2012 and the delisting
took place on 31 May 2012.

•

On 29 May 2012, YTL Corp announced a proposed
renounceable offer for sale of its 2008/2018 Warrants
held in its listed subsidiary, YTL Power International
Berhad (“YTL Power”), to shareholders of YTL Corp on
the basis of 1 warrant for every 15 ordinary shares
held in YTL Corp, at an offer price of RM0.20 per
warrant. YTL Corp received approval from the Securities
Commission Malaysia for the offer for sale on 29
August 2012 and fixed the book closure date for
entitlement to the offer for sale on 2 October 2012.
The last day for acceptance of and payment for the
offer for sale was 17 October 2012.

•

On 5 June 2012, YTL Power Australia Limited (“YTL
Power Australia”), an indirect wholly-owned subsidiary
of YTL Power, exercised its right to convert its entire
holding of 10,925 preference shares of USD1.00 each
into ordinary shares of USD1.00 each representing a
58.4% stake in YTL Power Investments Limited (“YTL
Power Investments”). Subsequently, on 12 June 2012,
YTL Power Australia acquired the remaining ordinary
shares in YTL Power Investments that it did not already
own, resulting in YTL Power Investments becoming its
wholly-owned subsidiary. YTL Power Investments holds
the 33.5% investment in ElectraNet Pty Ltd, which
had previously constituted an indirect investment by
the Group.

•

Status of utilisation of proceeds from fund-raising
exercises – The net proceeds received from the issue
of the US$400 million 1.875% Guaranteed
Exchangeable Bonds due 2015 (“2015 Bonds”) were
partially utilised to repay the US$300 million Zero
Coupon Guaranteed Exchangeable Bonds due 2012.
The balance of the proceeds of the 2015 Bonds is
currently placed under fixed deposits pending
investment.

Significant Corporate Developments
•

On 4 November 2011, the Group completed the
disposal of its stakes in 8 property development
companies to YTL L&D pursuant to the rationalisation
exercise announced in November 2010. These
companies are Satria Sewira Sdn Bhd, Emerald Hectares
Sdn Bhd, Pinnacle Trend Sdn Bhd, Trend Acres Sdn
Bhd, Lakefront Pte Ltd, Sandy Island Pte Ltd, Budaya
Bersatu Sdn Bhd and YTL Westwood Properties Pte
Ltd.

•

As part of the rationalisation exercise to reposition
Starhill REIT as a full-fledged hospitality REIT, Maybank
Trustees Berhad, the trustee of Starhill REIT, completed
the acquisitions of the Cameron Highlands, Pangkor
Laut and Tanjong Jara resorts, Vistana hotels in Kuala
Lumpur, Penang and Kuantan, The Ritz-Carlton, Kuala
Lumpur and the remainder of The Residences at The
Ritz-Carlton, Kuala Lumpur, not already owned by the
Trust on 15 November 2011, and the Hilton Niseko
on 22 December 2011.

•

On 19 December 2011, YTL Industries Berhad (“YTL
Industries”), a wholly-owned subsidiary of the
Company, undertook a voluntary share exchange offer
to acquire the outstanding shares and irredeemable
convertible unsecured loan stocks of YTL Cement not
already owned by the Group through the issuance of
ordinary shares of RM0.10 each in the Company.
All listed securities of YTL Cement were removed from
the Official List of Bursa Securities on 16 April 2012
and the offer was completed on 13 June 2012, after
the expiry of the period for the non-accepting
shareholders of YTL Cement to exercise their rights to
require YTL Industries to acquire their voting shares in
accordance with Section 223 of the Capital Markets
and Services Act 2007.
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Corporate Responsibility & Sustainability Initiatives
For the sixth consecutive year, YTL Corp has issued its “Sustainability Report
2012” as a separate report, to enable its shareholders and stakeholders to better
assess the Group’s sustainability record. Meanwhile, YTL Corp’s statements on
corporate governance and internal control, which elaborate further its systems
and controls, can be found as a separate section in this Annual Report.

Future Prospects
The utility-based nature of a significant part of the Group’s businesses, together
with its financial stringency and diversified operations are expected to enable
the Group to continue to weather the ongoing volatility plaguing world
markets.
Malaysia’s GDP growth for the full 2012 calendar year is expected to remain
on its current trajectory to average at 4.5% to 5.0%, driven mainly by private
consumption and investment. The global economy remains vulnerable to
downside risks, with the Eurozone crisis and ongoing uncertainties in the major
economies continuing to impact business and consumer confidence (source:
Ministry of Finance economic reports; Bank Negara Malaysia quarterly bulletins and
annual reports).
YTL Corp will remain focused on further reinforcing its financial and operational
strength in order to protect its businesses and enhance shareholder value.

Appreciation
The Board of Directors of YTL Corp wishes to take this opportunity to thank the
Group’s shareholders, investors, customers, business associates and the regulatory
authorities for their ongoing support. We also extend our gratitude to the
management and staff of the Group for their efforts in enabling YTL Corp to
deliver another year of strong performance.

TAN SRI DATO’ SERI (DR) YEOH TIONG LAY
PSM, SPMS, DPMS, KMN, PPN, PJK
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Managing Director’s Review
Growth was driven largely by our utilities and cement
operations, and bolstered by our property development
and investment divisions. Stronger performance and
the completion of several rationalisation phases of our
businesses also enabled us to substantially boost YTL Corp’s
dividend yield.
The scale of our key utilities bears revisiting. This year
marked a decade since our acquisition of Wessex Water in
the UK, which again retained its top ranking for providing
the highest levels of customer service and satisfaction in the
industry, a remarkable achievement that the company has
held consecutively for the last 4 years. Wessex Water has 1.3
million water customers and 2.7 million sewerage customers.
Meanwhile, YTL PowerSeraya, which owns 3,100 MW or
25% of Singapore’s total generation capacity, our 1,212
MW power stations in Malaysia and our stake in Jawa
Power’s 1,220 MW power plant in Indonesia all continued
to register excellent performances for the year.

Tan Sri Dato’ (Dr) Francis Yeoh Sock Ping, CBE, FICE

Managing Director

The 2012 financial year has been a significant one for the
YTL Corp Group. Revenue increased by 10% to just over
RM20 billion despite the lingering Euro area, sovereign
debt and banking sector issues that have continued to
impact major economies, including the UK and Singapore,
where a large part of our operations are based.

One of our newest businesses, the YES 4G high-speed
mobile Internet with voice service, had a productive year
with the expansion of the platform to cover 70% of the
Peninsula after less than 2 years of commercial operations,
and entered into a collaboration with Proton to offer the
country’s first 4G Internet cars. The year, we also launched
the ground-breaking Eclipse, a revolutionary, Androidpowered 4G smartphone built to enable users to use both
YES and traditional GSM networks, with the benefit of
blazingly fast Internet.
During the year under review, we completed the
reorganisation of our property development business, with
the transfer of assets and issue of irredeemable convertible
unsecured loan stocks (ICULS), intended to house our
property development assets within one entity, YTL Land &
Development Berhad, and strengthen our standing as a
leading property developer. We also completed the
rationalisation of our two real estate investment trusts, with
Starhill Global REIT in Singapore now concentrating on
retail and office properties and Starhill REIT in Malaysia
focusing fully on hotel and hospitality-related assets.
Both REITs registered solid performances for the year and
remained on the look-out for further growth and assetenhancement opportunities, and in June this year, Starhill
REIT entered into agreements to acquire the prime Sydney
Harbour, Brisbane and Melbourne Marriott hotels in Australia.
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The acquisition of these new hotel assets will, upon
completion, enlarge the Trust's portfolio to approximately
RM3.0 billion from RM1.6 billion currently, and more than
half of Starhill REIT's property value will be constituted by its
hotel assets in Australia and Japan, making this the largest
portfolio of overseas property investments of any Malaysian
REIT. This also affords Starhill REIT the ability to participate
in Australia’s vibrant real estate market and to explore
further geographical diversification of the Trust's asset base.
In another significant development, YTL Corp embarked on a
voluntary share exchange offer during the financial year to
increase its stake in YTL Cement Berhad. The exchange offer
enabled YTL Cement’s shareholders to exchange their shares
for shares in YTL Corp, representing a homecoming
opportunity for the shareholders of YTL Cement and providing
an avenue to better realise the value of their investments.
For YTL Corp and our shareholders, this was an opportunity
to increase our stake in a highly efficient and highly
profitable business, and consolidate a greater proportion of
its earnings and performance for the benefit of the wider
Group. As a major shareholder of YTL Cement, we also
recognised that YTL Cement’s shares had remained illiquid
and, in our view, undervalued for an extended period of
time, presenting a challenge to YTL Cement’s shareholders
looking to adjust their investment strategies or portfolios.
The exchange into YTL Corp’s shares offered the best
solution, the timing was right and the offer proved to be
mutually beneficial to both companies.

YTL Corp’s dividends in respect of the 2012 financial year
amounted to a 20% cash dividend, as well as a share
dividend of 1 treasury share for every 15 YTL Corp shares
held. We also announced a renounceable offer for sale of
warrants in YTL Power International Berhad, on the basis of
1 warrant for every 15 YTL Corp shares held, at an offer
price of RM0.20 per warrant, which represents a significant
discount to market price. Taken together, these amounted
to a value of approximately 16.1 sen per share and a yield
of about 8.9% based on the prevailing market price.
Our objective in declaring the cash and share dividends and
undertaking the offer for sale of warrants is to create value for
our shareholders through a progressive dividend policy that
provides attractive yields on their investments. The rewards to
YTL Corp’s shareholders take three different forms, firstly, an
upfront 20% cash dividend, secondly, an increase in their
direct interests in YTL Corp via the distribution of treasury
shares and, thirdly, the ability to acquire a stake in YTL Power
at a discount through the offer for sale of warrants.
An added bonus was the ability of YTL Cement’s
shareholders who had faith and converted into YTL Corp
shareholders to enjoy this substantial dividend.
We made excellent progress this year, both in the growth
and development of the YTL Corp Group’s businesses and
the way in which these businesses are operated, streamlining
and rationalising major parts of our property, retail and
hotels assets.
Thank you to all our stakeholders and God bless all of you.

The completion of these major rationalisation exercises has
streamlined our operating units and the financial efficiency
of our business structure. One way in which this was
reflected was in the boost to YTL Corp’s dividend levels.

TAN SRI DATO’ (DR) FRANCIS YEOH SOCK PING
PSM, FICE, CBE, SIMP, DPMS, DPMP, JMN, JP
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Operations Review
Utilities
The utilities division continued to drive the Group’s growth
for the year under review. The Group has established multiutility businesses in Malaysia, Singapore, the UK, Indonesia
and Australia.

POWER GENERATION, POWER TRANSMISSION &
MERCHANT MULTI-UTILITIES
The Group’s power generation (in both contracted and
merchant markets), power transmission and merchant
multi-utility businesses are carried out by its wholly-owned
subsidiaries in Malaysia and Singapore, and associate
companies in Indonesia and Australia. The Group also
undertakes power plant operation and maintenance (O&M)
in Malaysia and Indonesia.
Operations in Malaysia
YTL Power Generation Sdn Bhd, a wholly-owned subsidiary
of the Group, owns two combined-cycle, gas-fired power
stations. Located in Paka, Terengganu, and Pasir Gudang,
Johor, the stations have a total generating capacity of
1,212 megawatts (MW) – 808 MW at Paka Power Station
and 404 MW at Pasir Gudang Power Station. The Group
has a 21-year power purchase agreement with Tenaga
Nasional Berhad, whilst O&M for the Paka and Pasir
Gudang power stations continues to be undertaken by YTL
Power Services Sdn Bhd, a wholly-owned subsidiary of the
Group.
Overall plant availability remained optimal during the year
under review with 95.15% at Paka Power Station and
99.05% at Pasir Gudang Power Station. During the year,
combined power production by both stations was 102.81%
of the scheduled quantities.
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During the year under review, the latest and most efficient
HR3 burners were installed for Gas Turbines 21 and 22 at
Paka Power Station, at the inspection milestone of 133,000
equivalent operating hours. Currently, all four units of gas
turbines have undergone this upgrade. The scheduled
inspection of Steam Turbine 20 was carried out
simultaneously during one of the gas turbine outages to
maximise availability. Meanwhile, minor inspections were
carried out for Gas Turbines 11 and 12 at Pasir Gudang
Power Station and minor inspections for Gas Turbines 11,
12 and 22 were also done at Paka Power Station.
Operations in Singapore
The Group has a 100% stake in YTL PowerSeraya Pte
Limited (“YTL PowerSeraya”) in Singapore, which owns
3,100 MW of installed capacity comprising steam turbine
plants, combined cycle plants and cogeneration combined
cycle plants. This represents approximately 25% of
Singapore’s total installed generation capacity.
YTL PowerSeraya sold 11,266 gigawatt hours (GWh) of
electricity for the financial year under review and its overall
market generation share was 26.3%, with the company’s
bidding and hedging strategies continuing to support
competitive pricing to its customers.
Competition in the electricity retail sector saw customers
enjoying better electricity rates, with YTL PowerSeraya
introducing new products and services to cater to customers’
varied needs. The retail division developed innovative new
payment systems and services for the benefit of its customers,
such as its Contracted Capacity alert system which helps its
customers to save on their electricity bills by alerting them
when their consumption varies by more than 5% of their
declared contracted capacity, thereby giving them a chance
to review their declared contracted capacity to avoid
unnecessary charges.

YTL Corporation Berhad

The division has remained the market leader in Singapore’s
retail electricity sector for 5 years running, including the
financial year under review, with a share of 23.1% of the
retail market.
The retail division also expects customers to be able to
enjoy lower costs of electricity as Liquefied Natural Gas
(LNG) becomes available for YTL PowerSeraya to power its
plants. With the market making good progress with
feasibility studies on electricity futures, demand response
and an Intelligent Energy System, the division continues to
innovate to create greater value for its customers.
Meanwhile, the operating environment for YTL PowerSeraya’s
trading and fuel management business remained volatile
during the year due to the Eurozone crisis and heavy
market volatility in trading but the division maintained its
contributions to the Group, driven mainly by increased
tank leasing activities. As a result of increased competition
in the market place and a decrease in the global supply of
fuel oil, the division has also stepped up its efforts in
procuring economic fuel for power generation.
YTL PowerSeraya has continued to capitalise on its strong
working partnerships with major oil players, with a view to
strengthening its position as a global player and seeking to
expand its fuel management activities outside of Singapore.
It has also begun exploring opportunities to optimise its
trading activities, expand its current fleet of storage tanks
for other products and retrofit its facilities to complement
existing terminals, as well as developing additional
infrastructure to improve terminal flexibility.
Operations in Indonesia
The Group has an effective interest of 20% in PT Jawa
Power (“Jawa Power”) in Indonesia, which owns a 1,220
MW coal-fired thermal power station. The plant is located
at the Paiton Power Generation Complex on Indonesia’s
most developed and populated island, Java, and supplies
power to Indonesia’s national utility company, PT
Perusahaan Listrik Negara (Pesero) (“PLN”), under a 30year power purchase agreement. O&M for Jawa Power is
carried out by PT YTL Jawa Timur, a wholly-owned
subsidiary of the Group, under a 30-year agreement.
For its financial year ended 31 December 2011, Jawa
Power posted another year of strong operational
performance with average availability of 83.01%, slightly
above the 83% rate contracted under its power purchase
agreement, whilst for the six months ended 30 June 2012,
the plant posted availability of 93.45%.

The station generated 8,163 GWh of electricity compared
to 8,410 GWh last year for its sole offtaker, PLN, with the
lower generation attributable mainly to a major outage
carried out for the turbines and generator of one of the
units. The eroded wall sections for the coal silos were also
repaired during this time. Several initiatives for performance
and environmental improvements were completed during
the year, including a new integrated unit cold start-up
procedure and system improvements for the gas air heater.
Operations in Australia
The Group has a 33.5% investment in ElectraNet Pty Ltd
(“ElectraNet”) in Australia, which is a regulated transmission
network service provider in Australia’s National Electricity
Market (“NEM”). ElectraNet owns South Australia’s high
voltage electricity transmission network, which transports
electricity from electricity generators to receiving end-users
across the state.
ElectraNet’s network covers approximately 200,000 square
kilometres of South Australia via more than 5,700 circuit
kilometres of transmission lines and 76 high voltage
substations. The company also provides the important
network link from South Australia to the NEM via two
regulated interconnectors, one of which is owned by
ElectraNet. The company is regulated by the Australian
Energy Regulator which sets revenue caps based on the
company’s expected capital expenditure requirements for a
five-year regulatory period. The current revenue cap
became effective on 1 July 2008 and is valid for a period
of five years until 30 June 2013.
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WATER & SEWERAGE OPERATIONS
The Group’s water and sewerage operations are carried out
by its wholly-owned subsidiary, Wessex Water Limited, and
its subsidiaries (“Wessex Water”) in the UK.
Despite another challenging year, Wessex Water delivered
a strong set of results, with the best levels of customer
service and satisfaction, meeting all regulatory outputs and
beating efficiency targets. Once again, Wessex Water
topped Ofwat’s service incentive mechanism (SIM)
performance league table – the fourth consecutive year
that the company has provided the highest levels of
customer service and satisfaction in the industry. Ofwat is
the independent economic regulator for the UK water and
sewerage industry.
The frost, snow and ice seen for much of the previous
financial year were replaced in 2011 and 2012 by another
dry winter that brought environmental drought to much of
Wessex Water’s operational region until the exceptional
rainfall in April 2012. In spite of these conditions, it has
now been 35 years since water use restrictions were last
placed on customers as Wessex Water continues to invest
considerably to improve network resilience and reduce
leakage, in addition to working with customers to reduce
water usage.
Network resilience is being further improved by the
construction of the regional water grid, which began
during the year under review and will continue until 2018.
Over the year, Wessex Water responded to the drought by
beating its leakage target and fixing 12,000 leaks in the
process. Despite the regional population growing by 15%
in the last 20 years, Wessex Water has continued to reduce
the amount of water required to be extracted from the
environment for public water supplies to 334 mega litres
(Ml) per day – the lowest-ever level.
In October 2011, the UK Government required all water
and sewerage companies to take ownership and
responsibility for the performance and operation of private
sewers, which amounted to around 17,000 kilometres of
private sewers for Wessex Water – doubling the length of
its existing sewer network. The company was able to
absorb the additional costs of the transfer within the
current price limits set by Ofwat and has seen no reduction
in customer satisfaction as a consequence of this approach.
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As factors such as the difficult economic climate and the
squeeze on incomes continue to impact customers, Wessex
Water has intensified efforts to ensure that its charges
remain affordable for all users without compromising
quality or standards. More than 12,000 households are
now benefiting from affordability schemes to reduce bills
and assist those who have fallen into debt.
Meanwhile, compliance with drinking water standards
continued to exceed 99.9% and compliance with sewage
discharge consents continued at 100%, whilst compliance
with the European Union’s mandatory bathing water
standards was 100%.
Wessex Water was the leading water company in the UK
Government’s Carbon Reduction Commitment league table at
30th place out of around 2,000 companies. The company has
reduced costs under this scheme as well as energy consumption
– a clear indicator of its commitment to efficiency.
Work also continued to improve storm overflows and to
expand the programme to install telemetry at coastal
overflows, ahead of the company’s environmental obligations.
In addition to this, Wessex Water completed schemes to
reduce pollution from storm overflows in Weymouth, in
preparation for the Olympic and Paralympic sailing events
that took place throughout July and August this year.
Wessex Water’s regulated asset base increased by 3.3%
£2,476 million (approximately RM12.3 billion) for
regulatory year ended 31 March 2012, compared
£2,396 million (approximately RM11.9 billion) for
previous regulatory year.

to
its
to
its
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be simultaneously connected to the network, giving users the
option to access the Internet and send and receive telephone
calls, emails and short messaging services (SMS) on mobile
phones, personal or tablet computers or laptops globally.
In May 2012, YTL Comms launched the Eclipse, its Androidpowered 4G smartphone built to run on the high-speed YES
4G network. This revolutionary device provides users with
advanced telephony and data connectivity via the YES 4G
network and legacy GSM telephony at the same time. With
a single native dialler and SMS module, the Eclipse enables
users to reap the benefits of being able to make and receive
calls and SMSes from both mobile numbers while enjoying
YES 4G Internet.

COMMUNICATIONS
The Group’s communications operations in Malaysia are
carried out by its 60% subsidiary, YTL Communications Sdn
Bhd (“YTL Comms”), which has approval from the Malaysian
Communications and Multimedia Commission to operate a
2.3 gigahertz (GHz) wireless broadband network in Malaysia.
The network offers high-speed mobile internet with voice
services and interconnects with all other voice networks (both
mobile and fixed line) enabling YES to provide a converged
voice and data service to its customers.
YTL Comms launched its ‘YES’-branded converged nationwide
4G network in late 2010, and made excellent progress during
the year under review, expanding its network reach to cover
70% of the Peninsula and launching new 4G-enabled devices,
including the ground-breaking Eclipse, a 4G smartphone built
to enable users to use both YES and traditional GSM networks.

Along with the Eclipse, YTL Comms introduced the Huddle
XS, the world’s smallest mobile hotspot device. Like its sibling,
the Huddle, the device can connect up to 5 devices
simultaneously with Wi-Fi Internet connectivity at speeds up
to 10 times faster than 3G. The refinements to this latest
model include a sleeker and lighter design with battery life
that lasts up to 6 hours.
YTL Comms also entered into a trailblazing collaboration with
Proton, Malaysia’s national car manufacturer, to offer the
country’s first 4G Internet cars. The collaboration involves a
partnership between YES and Proton that combines mobile
Internet connectivity with vehicle engineering to take
advantage of new technologies, applications and services to
make high-speed 4G mobile connectivity a standard feature
in future Proton models. Proton’s new Prevé sedan features
YES as a value-added standard feature, enabling customers to
tap into the wireless YES network throughout the Peninsula,
including the entire 960-kilometre stretch of the North-South
Expressway and a large portion of the East-Coast Expressway.

In addition to its prepaid ‘pay-as-you-use’ tariff and Valuepacks,
YTL Comms introduced its new YES Unlimited Super Postpaid
Plans during the year under review. Offering optimal
combinations of performance and value, the plans were
created to give different segments of customers the flexibility
and freedom to choose based on their usage patterns. This
array of packages ensures that customers are able to find a
cost-effective plan that fully suits their usage requirements.

This year, YTL Comms commenced the roll-out of its cloudbased virtual learning platform with high-speed Internet
connectivity under the landmark 1BestariNet initiative, a
project initiated by the Malaysian Ministry of Education.
Under the project, 10,000 primary and secondary public
schools in Malaysia will be equipped with 4G Internet access
and a virtual learning platform, providing both high-speed
Internet connectivity and access to a world-class integrated
learning solution.

The YES service does not rely on the standard Subscriber
Identity Module (SIM) card and instead uses YES ID, a user
identification protocol. Each YES ID comes with a mobile
number that works across all YES-enabled devices and,
together with Yes Life, YTL Comms’ unified communications
application, effectively turns any device that connects to the
Internet into a phone. This enables a number of devices to

The vision of 1BestariNet is to transform education in Malaysia
and bridge the digital divide between rural and urban students
by making high quality, Internet-enabled education available
to all Malaysians. This government initiative will make Malaysia
the first country in the world to make 4G mobile Internet
access and a virtual learning environment available to all
schools throughout the nation.
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Cement Manufacturing
The Group’s cement manufacturing division registered a
strong performance for the year under review.

OPERATIONS IN MALAYSIA
The Group remains one of the largest, most efficient and
most innovative manufacturers of cement and ready-mixed
concrete products in Malaysia, and continues to be a key
supplier to a wide range of residential, commercial,
infrastructure and specialised, bespoke projects.
One of the iconic projects that the Group is supplying is the
Second Penang Bridge, where the Group’s products were
chosen for their durability and strength, to achieve a
specified projected life of 120 years. It is also a supplier for
the Light Rail Transit (LRT) extension project in Kuala Lumpur
and numerous high-rise buildings and other infrastructure
developments throughout the country. The Group is a
leading producer of low heat cement that has been
specifically developed to reduce the risk of thermal cracking
and this special attribute makes it ideal for mass pouring of
concrete in large infrastructure and high-rise projects.
Slagcem (sulphate resisting blastfurnace cement), one of the
Group’s key products, is the only cement product in the
Malaysian market to have been certified as a 'Low Heat'
cement in accordance with British cement standards.
The Group continues to benefit from the operational
efficiency and technological advancements of its quarry
business, which substantially supplies aggregates. A key
innovation has been the division’s creation of manufactured
sand used in the manufacture of ready-mixed concrete.
This use of manufactured sand reduces the need for sand
that is extracted from natural sources, which cuts down on
resulting environmental degradation, including soil erosion
and water pollution, and discourages illegal sand mining
operations. The premix division, which complements these
operations, has also remained robust.
On the research and development (R&D) front, ongoing
development initiatives have produced further blended
cement products designed to meet more demanding
building specifications, as well as higher, more ecologicallyfriendly standards. In addition to the Singapore Green
Label certification by the Singapore Environment Council
for its range of eight blended cement products, including
Blastfurnace Cement, Portland Composite Cement and
Ground Granulated Blastfurnace Slag, it has continued to
ensure that its products retain their certification under
SIRIM QAS International standards.

16

~ Annual Report 2012

Development has also continued on the use of alternative
fuels to maximise the efficient management of the Group’s
resources without compromising the quality of its products.
Meanwhile, construction began during the year under
review on a new, fully integrated cement production
facility with a capacity of 5,000 tons of cement per day.
Built to the latest environmental standards, the new plant
is expected to come on-line in 2014, further bolstering the
Group’s existing capacity. The plant will incorporate the
latest technological advancements to meet European
standards on lower nitrogen oxide (NOx) emissions and
more energy-efficient operations.

OVERSEAS OPERATIONS
The Group’s China operations have continued to perform
well. The division’s plant in China is one of the major
suppliers in the wider Hangzhou market, with production
capacities for 1.55 million tonnes per annum of clinker and
2.00 million tonnes per annum of cement. The division has
made good progress on its waste-heat recovery project
designed to generate an additional 7 megawatts of power
from waste heat recovered from its cement kilns and is also
exploring the use of commercial waste materials to replace
fossil fuels as an alternative fuel source.
In Singapore, the division’s operations also performed well,
supported by ongoing demand for the Group’s range of
blended cement products. The Group is in the process of
expanding its operations in Singapore, developing the
country’s largest cement terminal to meet Singapore’s
construction demands. The new terminal will support the
import of various cementitious products and have the
capability to produce a range of blended cement products.
Going forward, the Group is focused on expanding its footprint
throughout Asia, and remains on the look-out for viable new
opportunities, particularly in the Southeast Asian region.

YTL Corporation Berhad

Construction Contracting
The Group undertakes its construction projects through
Syarikat Pembenaan Yeoh Tiong Lay Sdn Bhd (“SPYTL”), a
wholly-owned subsidiary and the flagship construction
company of the Group. During the year under review, the
division completed work on a number of residential and
commercial developments, whilst construction continued on
several ongoing projects, including additional base stations,
which form part of the infrastructure for the 4G platform
that the Group owns and operates across Peninsula Malaysia.
Work continues to progress well on The Capers, the latest
phase of residential units at the Group’s Sentul urban
regeneration project. The Capers is a 2-tower development
of 36 storeys each, with 2 low-rise blocks of 5 storeys each
on the podium floors of the towers. The distinctive,
futuristic design of The Capers’ two towers presents a
unique standard in construction and architectural design
for the Group, and will add an iconic new silhouette to the
Kuala Lumpur skyline.
On the infrastructure front, SPYTL is undertaking the
design, construction and commissioning of the electrified
double track extension from Kuala Lumpur International
Airport (KLIA) to KLIA2, the low cost carrier terminal
currently under development.
Meanwhile, on the residential and commercial development
front, completed projects include 616 units of medium cost
apartments under the Group’s Midfields project and 343
units of 3-storey terrace houses in Lake Fields, Sungei Besi,
as well as 94 units of shop lots comprising part of The
Trillium in Lake Fields, all of which were completed in 2012.
Construction on the 15-storey, 330-room hotel in Kuala
Lumpur for YTL Majestic Hotel Sdn Bhd is also on schedule
for completion in late-2012.
In Singapore, the Group completed construction in
December 2011 of 18 waterfront villas comprising the
Sandy Island collection and 13 luxury bespoke villas
comprising the Kasara, the Lake, collection, both of which
are part of Singapore’s vast Sentosa Cove development.
Forthcoming projects in Singapore include the Group’s
development on Orchard Boulevard comprising a 25-storey
block with 77 exclusive residences. Construction is
scheduled to commence in late-2012, and is expected to
be completed by 2015.
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Operations Review
Property Development
& Investment
The Group’s property development and investment activities
encompass residential and commercial developments in
Malaysia and residential developments in Singapore, as well a
portfolio of commercial, retail and office properties under
Starhill Global Real Estate Investment Trust ("Starhill Global
REIT") in Singapore.

RESIDENTIAL & COMMERCIAL DEVELOPMENTS IN
MALAYSIA
Progress is well underway on The Capers at Sentul East, the
latest residential phase of the Sentul urban regeneration
project, launched in March 2011. The distinctive, futuristic
design of The Capers’ two 36-storey towers will add a new
dynamism to Sentul’s evolving skyline. The Capers features
489 units housed in the pair of towers and 5-storey lowrise blocks on the podium floors of the towers. The tower
units offer 2-bedroom and 3+1-bedroom configurations,
whilst the low-rise suites feature 4+1-bedroom duplexes
and 2+1-bedroom suites.
Meanwhile, the completion of the latest phase of Sentul’s
commercial precinct has created an added vibrancy to the
development. Comprising boutique offices, d6 at Sentul
East was completed in December 2011, and features 3
distinct options – duplex Sky Offices with glass skylights
and an internal courtyard, Garden Offices with a landscaped
garden terrace and Boutique Office Suites with a spacious,
column-free interior.

Future developments at Sentul include the d2 and d5
commercial phases, offering innovative design concepts
that dovetail with the Sentul master plan. Sentul’s business
precinct offers a vibrant new genre of modern offices and
has proven highly attractive to buyers drawn to the stylish,
cosmopolitan environment.
The second phase of Pavilion Terraces has also been
completed, comprising 30 units of the highly sought-after
2½-storey homes at Lake Edge, the Group’s gated
development in Puchong. These unconventional offerings
include a spacious built-up area of 3,186 sq.ft. set within a
generous 22 ft. by 100 ft. lot size, and feature a unique
water-themed living room housed within a pavilion.
The Group also launched Grove, a new phase of its highly
successful Lake Fields development in Sungei Besi. The
extensive mixed development at Lake Fields has achieved
excellent take-up rates for all residential phases launched to
date, including Dale and Reed, both of which comprise
3-storey terrace houses, and Grove, which consists of 98
units of semi-detached homes, as well as its commercial
phase of shop offices, The Trillium.
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RESIDENTIAL DEVELOPMENTS IN SINGAPORE
In December 2011, the Group completed work on Sandy
Island and the villas were handed over to homeowners in
early 2012. Sandy Island, the Group’s maiden residential
project in Singapore, is located at Sentosa Cove, and
consists of 18 waterfront villas. Designed by the Italian
architect Claudio Silvestrin, the entire development is
nestled within the lush greenery of an island oasis concept,
with each villa featuring a private yacht berth.
Kasara, the Lake, is the Group’s second residential project
in Sentosa Cove, consisting of 13 lakefront villas with
cantilevered pools and outdoor decks offering unobstructed
views of the Serapong Lake. The sold-out project was
completed in December 2011 and the villas were handed
over to homeowners in mid-2012.
The Group’s premium residential project in the city is an
upcoming luxury condominium on Orchard Boulevard,
one of the most prestigious residential addresses in
Singapore. Located in close proximity to the world-famous
Orchard Road shopping district and opposite the future
Orchard Boulevard MRT station, this freehold development
is being designed by multi-award-winning Italian architect
and designer, Antonio Citterio. Renowned for designing the
Bulgari hotels and resort in Milan, London and Bali, Citterio
has holistically designed the architecture, interior and
furnishings of each apartment. The overall concept has also
been developed to complement the lush landscape of the
surrounding tree-lined Orchard Boulevard. Construction is
scheduled to commence in late-2012, and the 25-storey
block with 77 exclusive residences is expected to be
completed by 2015.

STARHILL GLOBAL REIT
The Group has an effective interest of 29.38% in Starhill
Global REIT, which is listed on the Singapore stock
exchange, as well as a 100% interest in YTL Starhill Global
REIT Management Limited, the manager of the REIT.
Starhill Global REIT’s property portfolio comprises retail and
office real estate, both in Singapore and overseas. The REIT
currently owns stakes in Wisma Atria and Ngee Ann City,
two prime shopping complexes along Singapore’s famed
Orchard Road, seven boutique properties in the up-market
areas of Omotesando, Roppongi, Harajyuku, Meguro and
Ebisu in Tokyo, Japan, a prime retail shopping centre in
Chengdu, China, the David Jones Building in Perth,
Australia, and Starhill Gallery and parcels in Lot 10 Shopping
Centre in Kuala Lumpur’s Golden Triangle.

Starhill Global REIT’s creative asset enhancement initiatives,
including the ultramodern revamp of the Starhill Gallery
and Wisma Atria facades, and proactive leasing efforts
continued to ensure a solid performance by the REIT
during the year under review.
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Hotel Development
& Management
The Group’s hotel development and management activities
are undertaken both directly and through Starhill Real
Estate Investment Trust ("Starhill REIT") in Malaysia, which
upon completion this year of a rationalisation exercise
initiated in 2010, has now been transformed into a pureplay hospitality REIT, focusing on prime, yield-accretive
hotel and hospitality-related assets.
Starhill REIT
During the financial year under review, the Group
completed a restructuring of part of its hotel assets, with
the acquisition by Starhill REIT of nine hotels that operate
under long-term lease arrangements with the Group. In
late 2011, the Trust acquired the nine assets ranging from
business hotels in the Vistana chain to luxury assets such
as The Ritz-Carlton, Kuala Lumpur, the Pangkor Laut,
Tanjong Jara and Cameron Highlands Resorts and the
Hilton Niseko in Hokkaido, Japan. The REIT also owns the
JW Marriott Kuala Lumpur and The Residences at The RitzCarlton, Kuala Lumpur.
In June 2012, Starhill REIT embarked on the proposed
acquisitions of 3 Marriott hotels in Brisbane, Sydney and
Melbourne in Australia for a total purchase consideration of
A$415 million. The three Marriott hotels are operated by
the Marriott International, Inc. group, a leading worldwide
operator and franchisor of hotels.
•

•
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Sydney Harbour Marriott Hotel
The Sydney Harbour Marriott Hotel, occupying a
freehold site of 3,084 square meters, is located on Pitt
Street in the heart of the Sydney Central Business
District (CBD) and in close proximity to renowned
tourist attractions, including Circular Quay, The Rocks
and the Sydney Opera House, as well as the city’s
major office and retail precincts. It is a 33-level
building with 563 guest rooms, and has a 5-star AAA
tourism rating.
Brisbane Marriott Hotel
The Brisbane Marriott Hotel, occupying a freehold site
of 1,532 square meters, is located on the northern end
of the Brisbane CBD area, close to the Brisbane River
and with a view of the Storey Bridge. It is a 28-level
building with 267 guest rooms, and has a 5-star AAA
tourism rating.
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•

Melbourne Marriott Hotel
The Melbourne Marriott Hotel, occupying a freehold
site of 1,636 square meters, is located in the eastern
section of the Melbourne CBD on the corner of
Exhibition and Lonsdale Streets. It is a 16-level building
with 186 guest rooms, and has a 5-star AAA tourism
rating.

Niseko Village, Hokkaido, Japan
Niseko Village continues to grow in popularity as a lifestyle
destination, both as a ski resort and a summer vacation
site. The most prominent amongst events held this year
was the ‘World Airlines Ski Championship 2012 (WASC)’
organised by International Airways Ski Foundation (IASF) in
March 2012. An international event for the past 50 years,
this year’s Ski Championship was the second time the
event was held in Japan. Niseko Village introduced a new
green season activity in July. Named the “Zip Line Tour”,
it is a flying fox aerial cable runway and with seven stages
and extending 1.2 kilometers, it is the longest Tyrolean
Traverse in Hokkaido. The Green Leaf and Hilton Niseko
hotels have both received the 2012 TripAdvisor Certificate
of Excellence Award. Niseko Village was voted number one
ski resort in Japan by ski enthusiasts on Snow Japan, an
authoritative web site.
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Pangkor Laut Resort

Tanjong Jara Resort

Pangkor Laut Resort has been handpicked by the industry's
leading luxury travel network, Virtuoso, for inclusion in
their elite portfolio. Virtuoso is a travel consultant to
prestigious travellers worldwide and only the most exclusive
holiday destinations are deemed suitable for listing.
Destinations are selected by invitation only. Celebrities
welcomed by Pangkor Laut Resort included UK fashion
designer Julien Macdonald OBE, Chef Johan Lafer and
Dato’ Jimmy Choo.

Enhancements to the Resort continue. Tennis courts have
been upgraded. Guided bamboo rafting over 7 kilometres
of river was introduced as an activity. The 60 foot luxury
yacht, Kura Kura was based at the resort this summer,
offering evening cruises as well as exclusive tours to Pulau
Tenggol, with optional overnight stays on-board. Celebrities
who visited the resort included Hong Kong singer and
songwriter Nicholas Tse and English actress Imogen Stubbs.
The Resort won Tripadvisor 2012 Travelers’ Choice Awards
for Top Ten Hotels for Families in Malaysia, Top 25
Relaxation/Spa Hotels in Malaysia and Top 25 Hotels in
Malaysia; Spa Village Tanjong Jara won a Harper’s Bazaar
Spa Award 2012 for its Asam Roselle Treatment and came
7th in Condé Nast Traveller Spa Awards Best Hotel Spas,
Asia & Indian Subcontinent.

Amongst the awards won by the resort in the past year are
the 2012 World Luxury Spa Awards where Spa Village
Pangkor Laut was a Global Winner for Best Luxury Medical/
Wellness Spa; TripAdvisor Travelers’ Choice Awards 2012
named the Resort in the Top 25 Hotels in Malaysia as well
as Top 25 Relaxation/Spa Hotels in Malaysia and Top 20
Hotels for Service in Malaysia; the Resort came 4th in
Condé Nast Traveller Spa Awards Best Hotel Spas, Asia &
Indian Subcontinent; won a Harper’s Bazaar Spa Award
2012 for the spa treatment Royal Secrets of Puteri
Lindungan Bulan and made the Top 25 Spa Hotels and
Resorts List in Smart Travel Asia Readers Poll 2012 Best In
Travel. Pangkor Laut Resort was also named Resort of The
Year in the Hospitality Asia Platinum Awards.

Cameron Highlands Resort
Cameron Highlands Resort remains a popular retreat for
both leisure traveller and conference participants. The
Resort received a Certificate of Excellence 2012 from
TripAdvisor, and the Best Romantic Stay Excellence Award
from Expatriate Lifestyle magazine in September 2011.
Hospitality Asia Platinum Awards 2011-2013, Regional
Series gave Cameron Highlands a Gold award for Signature
Boutique Hotel and The Best of Malaysia Awards 2011
presented the Resort with an Excellence Award for Best
Romantic Stay.
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The Ritz-Carlton, Kuala Lumpur

Muse Hôtel De Luxe, St. Tropez, France

The Ritz-Carlton, Kuala Lumpur is planning to refurbish its
guest rooms and update its public areas. The Spa Village
Kuala Lumpur is undergoing renovation works. Celebrity
guests welcomed in the past year included music producer
David Foster with his concert guests, the groups Westlife
and Maroon 5 and David Coulthard. The Hotel was listed
in the Top 25 Luxury Hotels in Malaysia by TripAdvisor
Travelers’ Choice Awards 2012 and won Best Weekend
Break in The Best of Malaysia Awards 2011 Travel Awards
as well as Best City Spa for Spa Village Kuala Lumpur.
Harper’s Bazaar Awards 2011 presented 2 awards to the
Spa Village for Most Decadent Facial Treatment: Ultimate
Caviar Facial and Best Body Smooth Treatment: Royal
Malay Treatment. Malaysia Spa & Wellness Awards 2011
also named the Spa Village Best Hotel Spa.

The Muse Hotel continues to be one of the most desirable
destinations on the French Riviera. A gymnasium featuring
state of the art equipment as been added to its facilities.
Media coverage worldwide remains high. The hotel has
been featured on several French and European television
channels as a destination of choice. One of these channels
is aired in-flight on Air France. The hotel was named in
"The 20 best hotels in Europe" by Condé Nast Traveller
Russia and is in the top 5 of "Best Gardens in France" by
"Les Victoires du Paysage".

JW Marriott Kuala Lumpur
JW Marriott Kuala Lumpur continues as a leading business,
meetings and conference hotel in the city with levels of
performance better than last year. Celebrities at the hotel
included US singers Greyson Chance and Christina Perri.
The Hotel won a Travel Award Best Service (Excellence
Award) at The Best of Malaysia Awards 2011 and was listed
in the Top 25 Luxury Hotels in Malaysia by TripAdvisor
Travelers’ Choice Awards 2012.
Vistana Group of Hotels
Renovations to guest rooms, meeting rooms and public
areas are planned for all the Vistana Hotels in the coming
year. These will upgrade the hotels and enable their
continuing competitive performance as leaders in their
class.
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Swatch Art Peace Hotel Shanghai, China
The Group manages the Residences at The Swatch Art
Peace Hotel and the Shook! restaurant. Two floors of this
historic building are designed as 18 workshops and living
quarters for guest artists in residence. These artists represent
a broad range of disciplines and are selected by a special
committee headed by Nick Hayek, CEO of Swatch Group,
to live and work in the hotel for six months.
Shook! Shanghai is styled after Shook! at the Starhill Gallery
in Kuala Lumpur. It occupies the penthouse floor of The
Swatch Art Peace Hotel. Two of the world’s largest and
finest vertical wine collections from Chateau Cheval Blanc
and Chateau d’Yquem, along with other premium wines,
are available at Shook! Shanghai. Since the restaurant’s
highly publicised opening in July last year it has been rated
the No. 1 restaurant in Shanghai by TripAdvisor. Shook!
Shanghai was also awarded the “Best Modern Restaurant”
by Modern Weekly in the Modern Weekly 2011 Best
Restaurants Awards.
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The Majestic Malacca
The Majestic Malacca continues to be a popular destination
with visitors to Malacca. Operating results are ahead of last
year, and retains its reputation as the best hotel in Malacca.
The hotel hosted Hong Kong celebrity food critic, columnist
and media host Chua Lam. TripAdvisor 2012 Travellers'
Choice Awards named the hotel in its Top 25 Luxury
Hotels in Malaysia, Top 25 Hotels in Malaysia and Top 20
Hotels for Service, and it is ranked No 1 out of 117 hotels
in Malacca by TripAdvisor hotel travellers. The hotels were
also nominated as a finalist for Best Hotel to Experience
UNESCO Sites by Hotelclub and received Harper’s Bazaar
Spa Awards 2012 for Best Hair Treatment: Pandan Coconut
Hair Mask/Limau Kasturi-Yoghurt Hair Mask.
The Majestic Hotel Kuala Lumpur
Spa Village Resort Tembok, Bali
The fourth Bali Oracle Retreat, a wellness programme that
encourages healthy lifestyles will be convened at the Spa
Village Resort in October. The popularity of this programme
reflects the success of this spa-based resort which was
opened five years ago. Enhancements to the Resort include
a dedicated centre for activities presented by visiting
artistes. Spa Village Resort Tembok won a Harper’s Bazaar
Spa Award 2012 for Retreat: Massage Under The Stars and
TripAdvisor Travelers’ Choice Awards 2012 listed the Resort
in the Top 25 Relaxation/Spa Hotels in Indonesia as well in
the Top 25 Hotels for Service.
Spa Village Hangzhou, China
Since the 2002 launch of the flagship Spa at the Pangkor
Laut Resort, the Spa Village brand has grown to encompass
seven Spa Village operations in Malaysia, Borneo and Bali.
Earlier last year, the Spa Village organisation was recognised
in the Malaysia Spa & Wellness Awards as Best Spa Group
2011.

YTL Hotels will open its second Classic Hotel, The Majestic
Hotel Kuala Lumpur, in December 2012. The 3.2 acre site
opposite the Old Railway Station includes the original Majestic
Hotel building opened in 1932. After its first opening the
Hotel experienced great popularity and commercial success,
becoming an icon of Malaya’s boom years leading to World
War II. It came to be the place for glamorous social events
and the residence for prominent international visitors.
The Majestic Hotel Kuala Lumpur is positioned to share the
heritage, popularity and success of its predecessor. It
consists of four buildings, the new Tower Wing, the original
hotel or Majestic Wing, and two fully restored related
buildings on the site, which will house The Majestic Spa
and the Smoke House. The hotel will total 300 guest
rooms and suites, 2 full-service restaurants, a bar, tea
lounge, 16 meeting rooms, and a rooftop garden above a
pillarless ballroom that seats 1,200 for dinner.

The Group’s Spa Village brand has introduced its awardwinning spa concept to China, opening this September.
The Spa Village Hangzhou is a luxurious 13,000 square
foot facility located in the city of Hangzhou, capital of
Zhejiang Province. It features eight designer treatment
rooms, four of which have private state-of-the-art saunas,
German-engineered treatment couches and over-sized
soaking tubs. Customised treatment programmes and
products are offered each season. Spa Village Hangzhou is
operated by the Spa Village brand of the Group and is
owned by Hangzhou Potaala Management Co. Ltd.
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Gaya Island Resort, Sabah, Malaysia

Eastern & Oriental Express

The Resort soft opened in August 2012 and has met
immediate commercial success. Less than 35 percent of the
Resort’s 40 acre area has been developed, and its
construction uses techniques that preserve the natural
environment. The 120 spacious hill villas and one suite
showcase traditional Sabahan architecture. The Resort
features two restaurants, Feast Village and Fisherman’s
Cove, a swimming pool and a Spa Village, particularly
unique in its mangrove setting.

E&O has performed well in the past 12 months with
marked improvements in demand and revenue. Passenger
numbers and fares are up and the train looks set to
complete 2012 with positive results. The number of
scheduled departures offered has remained constant.
Capacity has been well balanced and there is a continued
focus on fewer but fuller trips to achieve both operational
efficiency and financial goals. Increased interest in “touring
train” holidays has brought increased demand for E&O’s
Chronicles of South-East Asia journeys. Capitalising on the
enthusiasm for holiday celebrations, E&O will introduce a
4-night New Year’s Eve journey in December. The outlook
for 2013 is most encouraging with booked revenue
presently at 25% ahead of the same time last year.

The Surin Phuket, Thailand
The resort will complete the second and final phase of
renovation by end of November this year. Upon completion,
the resort will feature 103 cottages, three restaurants, two
bars, a sea-front gymnasium and meeting facilities. The five
star Surin is poised to become the premier beach resort in
Phuket, featuring the only guest cottages sited directly on
the beach at this resort island. The Surin was recently the
location for the South Africa edition of Sports Illustrated’s
world famous calendar. The project included a movie
in conjunction with filming the calendar and the Resort
will feature in movie clips and photos in South Africa
this November.
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IT & e-Commerce
Initiatives
The Group’s operating segments continued to perform well
during the year under review, driven by fee income from
its 2.3 gigahertz (GHz) Worldwide Interoperability for
Microwave Access (WiMAX) spectrum and digital media
applications under YTL Info Screen Sdn Bhd (“YTLIS”).
During the year under review, the Group continued to see
good growth from its WiMAX/broadband operations,
carried out by its subsidiary, Y-Max Networks Sdn Bhd
(“Y-Max Networks”). Y-Max Networks is the owner of the
2.3 GHz WiMAX spectrum, which is leased to YTL
Communication Sdn Bhd (“YTL Comms”), a subsidiary of
the Group. YTL Comms launched its ‘YES’-branded wireless
broadband network across Peninsular Malaysia in November
2010, facilitating the introduction of high speed WiMAX
mobility services in Malaysia.
The Group’s digital media narrowcasting and content
operations, undertaken by YTLIS, a wholly-owned subsidiary
of the Group, continued to perform steadily during the year
under review, despite competitive market conditions. YTLIS
creates content and delivers advertising on digital narrowcast
media networks in the Bintang Walk area of Kuala Lumpur,
including the iconic digital “cube” outside Lot 10 shopping
centre, other digital networks in other shopping centres
such as Sungei Wang Plaza in Kuala Lumpur, and on the
Kuala Lumpur Express Rail Link (KLIA Ekspres) trains.
The division also embarked on a cost cutting exercise to
mitigate the financial effects of more competitive conditions
in the marketplace, which included the de-listing of
Infoscreen Networks Plc, which had been listed on AIM, a
market operated by the London Stock Exchange, and has
commenced a network re-planting and expansion programme
of its key digital media assets to enhance its competitiveness.
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Protection of the

Environment
‘‘

The impending revolution in our industrial and capitalist systems that
will move us away from a diet of fossil fuels and unlimited resources
requires vision, genius, energy and creativity from all citizens of all
nations. The future belongs to those who understand that doing
more with less of our precious resources is common sense and
compassionate, and thus more intelligent and competitive. The prize
is a huge one for the sake of the planet.

‘‘

– Tan Sri Dato’ (Dr) Francis Yeoh Sock Ping, CBE, FICE,
Managing Director of YTL Corporation Berhad

