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strength
By clearly setting forth our Vision and Mission, we inspire our people to
bring out their best to perform and succeed.

Notice Of Annual General Meeting

NOTICE IS HEREBY GIVEN that the Tenth Annual General Meeting of the Company will be held at
Anggerik Room, 4th Floor, Hotel Equatorial Kuala Lumpur, Jalan Sultan Ismail, 50250 Kuala Lumpur on
Monday, 20 June 2011 at 10:30 a.m. to transact the following business:

Agenda
1.

To receive the audited financial statements for the financial year ended 31 December 2010 and the Reports of the
Directors and Auditors thereon.

(Resolution 1)

2.

To approve the payment of Directors’ fees of RM146,400 for the financial year ended 31 December 2010. (2009:
RM110,000.00)

(Resolution 2)

3.

To re-elect the following Directors retiring in accordance with Article 127 of the Company’s Articles of Association:
3.1. En Izlan bin Izhab
3.2. Mr Cho Wai Loon

4.

To re-appoint Messrs Morison Anuarul Azizan Chew as Auditors of the Company and to authorise the Directors to fix
their remuneration.

5.

(Resolution 3)
(Resolution 4)
(Resolution 5)

Special Business
To consider and if thought fit, to pass the following as an ordinary resolution:
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Ordinary Resolution
Authority pursuant to Section 132D of the Companies Act, 1965
“THAT, pursuant to Section 132D of the Companies Act, 1965 and subject to the approvals of the relevant
governmental and/or regulatory authorities, the Directors be and are hereby empowered to allot and issue shares in
the Company at any time until the conclusion of the next Annual General Meeting and upon such terms and conditions
and for such purposes as the Directors may, in their absolute discretion, deem fit provided that the aggregate number
of shares to be issued does not exceed 10% of the total issued share capital of the Company at the time of issue, and
that the Directors be and are also empowered to obtain the approval of Bursa Malaysia Securities Berhad for the listing
of and quotation for the additional shares so issued.”
6.

To consider and if thought fit, to pass the following as an ordinary resolution:
Ordinary Resolution
Proposed renewal of the authority for N2N Connect Berhad to purchase up to ten percent (10%) of its issued
and paid-up share capital (“Proposed Share Buy-Back”)
“THAT, subject to the Companies Act, 1965, the Articles of Association of the Company, the Listing Requirements of
Bursa Malaysia Securities Berhad (“Bursa Securities”) for the ACE Market (“ACE LR”) and the approval of such relevant
government and/or regulatory authorities where necessary, the Company be and is hereby authorised to purchase its
own ordinary shares of RM0.10 each (“Shares”) on the ACE Market of Bursa Securities (“Proposed Share Buy-Back”) at
any time, upon such terms and conditions as the Directors shall in their discretion deem fit and expedient in the best
interest of the Company provided that:(a) The aggregate number of Shares in the Company which may be purchased and/or held by the Company shall not
exceed ten percent (10%) of the prevailing issued and paid-up share capital of the Company at the time of
purchase and the compliance with the public shareholding spread requirements as stipulated in Rule 8.02(1) of the
ACE LR or such other requirements as may be determined by Bursa Securities from time to time;
(b) The maximum funds to be allocated by the Company for the purpose of purchasing the Shares shall not exceed the
Company’s latest audited retained profits and/or share premium accounts;
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(Resolution 6)
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(c) The authority conferred by this resolution will commence after the passing of this ordinary
resolution and will continue to be in force until:(i)

the conclusion of the next Annual General Meeting (“AGM”) at which time it shall lapse
unless by ordinary resolution passed at the meeting, the authority is renewed, either
unconditionally or subject to conditions; or

(ii)

the expiration of the period within which the next AGM after that date is required by law to
be held; or

(iii)

revoked or varied by ordinary resolution passed by the shareholders of the Company in a
general meeting;

whichever occurs first; and
(d) Upon the purchase by the Company of its own Shares, the Board of Directors of the Company
(“Board”) be and is hereby authorised to:(i)

cancel all or part of the Shares purchased pursuant to the Proposed Share Buy-Back
(“Purchased Shares”); and/or

(ii)

retain all or part of the Purchased Shares as treasury shares; and/or

(iii)

distribute the treasury shares as share dividends to the Company’s shareholders for the time
being; and/or

(iv)

resell the treasury shares on Bursa Securities.

AND THAT authority be and is hereby given to the Board to take all such steps as are necessary or
expedient to implement, finalise and give full effect to and to implement the Proposed Share Buy-Back
with full powers to assent to any conditions, modifications, revaluations, variations and/or amendments
(if any) as may be required or imposed by the relevant authorities from time to time and to do all such
acts and things as the Board may deem fit and expedient in the best interest of the Company.”
7.

To transact any other business for which due notice shall have been given.

By order of the Board
HO MUN YEE (MAICSA 0877877)
TAM FONG YING (MAICSA 7007857)
Company Secretaries
Kuala Lumpur
27 May 2011
NOTES:
1. A proxy may but need not be a member of the Company and the provisions of Section 149(1)(b) of the Act shall
not apply to the Company.
2.

A member shall be entitled to appoint more than one (1) proxy but not exceeding three (3) proxies to attend and
vote at the same meeting. Where a member appoints more than one (1) proxy, the appointment shall be invalid
unless he specifies the proportions of his holdings to be represented by each proxy. If the appointor is a
corporation, this form must be executed under its Common Seal or under the hand of its attorney.

3.

The instrument appointing a proxy must be deposited at the Company’s Registered Office at 3rd Floor, No. 17
Jalan Ipoh Kecil, 50350 Kuala Lumpur not less than 48 hours before the time appointed for holding the Meeting
or any adjournment thereof.

(Resolution 7)

Notice Of Annual General Meeting

EXPLANATORY NOTES ON SPECIAL BUSINESS
1. Authority pursuant to Section 132D of the Companies Act, 1965
The Ordinary Resolution, if passed, will give authority to the Directors of the Company, from the date of the above Annual General
Meeting, to issue and allot ordinary shares in the Company up to and not exceeding in total 10% of the issued capital of the Company
at the time of issue. This authority, unless revoked or varied at a general meeting, will expire at the next Annual General Meeting.
As at the date of this Notice, no new shares in the Company were issued pursuant to the mandate granted to the Directors at the last
AGM held on 24 May 2010, in which the said mandate will lapse at the conclusion of this AGM.
The Renewed Mandate will provide flexibility to the Company for any possible fund raising activities, including but not limited to
further placing of shares, for purpose of funding future investment project(s), working capital and/or acquisitions.
2. Proposed Renewal of Authority To Buy-Back Shares
The Ordinary Resolution, if passed, will provide mandate for the Company to buy-back its own shares up to a limit of 10% of the
existing issued and paid-up share capital of the Company. Further explanatory notes on Resolution 7 is set out in the Statement to
Shareholders dated 27 May 2011 attached to the Annual Report.

Statement Accompanny

The Notice Of Annual General Meeting
A. Further Details of the Directors who are standing for re-election as Directors
The details of the Directors who are standing for re-election at the 10th Annual General Meeting are set out in the Directors’ Profile of
the Company’s Annual Report 2010. No individual other than the retiring Directors are seeking election as Directors at the 10th Annual
General Meeting.
B. Details of attendance of Directors at Board of Directors’ Meetings
Please refer to the Board of Directors’ attendance as set out in the Corporate Governance Statement of the Company’s Annual Report
2010.
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(”N2N”)

Chairman’s Statement

Dear shareholders,
On behalf of the Board of Directors of N2N
Connect Berhad (“N2N” or “Company”), it is my
pleasure to present the Annual Report and
Audited Financial Statements of N2N and its
subsidiaries (“Group”) for the financial year
ended 31 December 2010 (“Year 2010”).
The Group's performance improved in the
financial Year 2010 as the Group benef ited
from a combination of improving market
conditions and overall progress in its
transformational journey towards achieving
our vision of becoming the number 1 one stop
Innovative Application Service Provider for the
e-Commerce and m-Commerce segments of
the Financial Industry, both locally and
regionally.

FINANCIAL PERFORMANCE HIGHLIGHTS
Despite operating in a volatile and challenging
financial industry in financial year ended 31
December 2010, the Group has continued to
focus on improving financial performance and
building capabilities in Direct Market Access
(“DMA”) and MMTP with various exchanges
globally, as well as delivering value-added
services to meet our clients and end-clients’
needs.

expand locally and regionally with a single
platform solution, hence, creating competitive
advantage against its competitors in terms of
speed, breath, reach, cost effectiveness and
efficiencies.
As part of the further globalization of our
business, during the year the Group embarked
upon a number of initiatives to improve the
Group’s exposure to Asia through organic
investment and business collaboration with
partners in the respective region. We remain
confident that the major Asian economies and
other emerging and developing markets will
continue to grow strongly.
For Year 2010, the Group recorded a 21.8%
growth in turnover, with turnover of RM14.949
million (“mn”), compared to RM12.217 mn
recorded in the previous financial year. As a
result of continuous improved cost management
and lower provision for doubtful debts of
RM2.906 mn (2009: RM16.025 mn), the Group
recorded a significant 70.2% lower loss for the
period of approximately RM6.447 mn as
compared to RM21.633 mn recorded in the
previous financial year.

ECONOMIC REVIEW
We are proud and glad to announce that we
have been successful as the only one provider
in the industry currently to provide a complete
replacement project for the Broker Front End
(“BFE”) system which will soon be an outdated
trading platform at its end of its life cycle. Our
panel of brokers who are already riding with us
on this new trading platform are liberated to

Economic recovery, which started in mid-2009,
will continue in 2011. Developing Asia with
better economic fundamentals and stronger
domestic demand is set to lead global growth.
Developed economies will suffer from ongoing
sovereign debt issue and deleveraging prospect.
High growth economies of developing Asia will
face rising inflationary pressures, leading to

further policy tightening measures. Inflation
will be contained in the developed nations,
delaying interest rate hikes to possibly
end-2011. Developing Asia currencies will
appreciate against the United States Dollar
(“USD”), while other major currencies likely
consolidate vis-a-vis the USD.
In Malaysia, economic growth is projected to
moderate to 5.2% year on year (“yoy”) in 2011,
before rising to 5.5% in 2012. Structural
impediments in net exports will drag down
overall Gross Domestic Product (“GDP”) growth
in 2011, while domestic demand likely strong
due to supportive government policy measures.
Moreover, this is also supported by the
in-house Consumer Sentiments Index which
surged to 117.2 in Quarter 4 2010 (“4Q10”).
Other upward trending indices include CEO,
RPI, and TMI. In contrast, AII, Business Conditions
Index, and RTI declined in 4Q10, possibly due
to somewhat cautious outlook ahead.
With GDP growth within the potential level of
5.0-6.0%, coupled with manageable Consumer
Price Index (“CPI”) forecast of 2.8% yoy in 2011;
the Bank Negara Malaysia (“BNM”) is expected
to lift the Overnight Policy Rate (“OPR”)
marginally higher to 3.00% by end-2011. As the
economy gathers momentum in 2012, CPI may
breach BNM's implicit target of 3.0% prompting
further hikes in OPR to 3.25%.
The RM/USD is projected to hit 3.05 in 2011 on
larger capital inflows. Improving macroeconomic
fundamentals will see an average RM/USD of
2.95 in 2012.

(Source: MIER’s Executive Summary on
Economic Outlook)

INDUSTRY TREND AND DEVELOPMENT
Market Overview
Malaysian Information Technology (“IT”)
spending is expected to grow to UD5.2billion
(“bn”) in 2011, from USD4.8bn in 2010, when
the market stabilised following the impact of a
difficult economic and political situation. The
market should be boosted by Information,
Communication and Technology (“ICT”)
friendly 2011 budget measures and growing
interest in cloud computing, but much will
depend on confidence in a sustainable
economic recovery.

The Group's performance improved in the financial Year 2010 as the Group
benefited from a combination of improving market conditions and overall
progress in its transformational journey towards achieving our vision of
becoming the number 1 one stop Innovative Application Service Provider for
the e-Commerce and m-Commerce segments of the Financial Industry,
both locally and regionally.
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Chairman’s Statement

There will be increasingly attractive opportunities
in the IT services area as the government
implements measures to make Malaysia a
regional services hub. The government has a
number of initiatives with favourable
implications for demand for IT products and
services, including computers for education
programmes.
The market has strong growth fundamentals
and key sectors will include government,
telecoms and finance, including Islamic
banking. The National Broadband Initiative has
the potential to boost demand across all IT
market segments.
Industry Developments
Malaysia's 2011 budget contained a number of
measures to boost the IT industry and help
stimulate ICT adoption in the country. Key
measures included a two-year extension on
import tax and sales tax exemption on
broadband equipment, and the establishment
of the MY Creative Content programme to
encourage the development of local content.
The tax exemption should stimulate the
purchase of various types of connectivity
devices, including notebook Personal Computers
(“PCs”).
Malaysia named cloud computing as the most
important of its top 10 strategic technology
priorities for 2010. The government hopes that
adoption of cloud computing, building on the
National Broadband Initiative, could accelerate
Malaysia's development into an advanced
economy.
As of the end of 2010, it was reported that the
government had distributed more than 100,000

netbooks and broadband subscriptions to
students under the 1Malaysia National
Broadband Initiative. The initiative was funded
by the Universal Service Provision Fund and
has been mirrored at the state level.
Competitive Landscape
Over the next three years, from 2010-2012,
notebook market leader Acer has targeted
double-digit growth as the economy recovers
from recession. The company is also focused
on improving its share in the professional
segment, where it has only around a 10%
share, compared with 18% worldwide. Acer's
aim is to double its share of the Malaysian
commercial PC market within the next one to
two years. Growing investment in data centres
and ICT infrastructure have helped to drive
interest in cloud computing business models,
which are now being actively promoted by
vendors in the Malaysia market. In July 2010,
IBM said that it would build an 'animation
cloud' for the government-based Multimedia
Development Corporation (“MDeC”), which
MDeC will host. The cloud will provide online
computing resources for Malaysian designers
and graphic artists.
One focus for Microsoft and other software
vendors is to make products more affordable
to the key small and medium-sized enterprises
(“SME”) segment. In 2010, Microsoft said that it
planned to accelerate cloud computing
solutions for Malaysia SMEs as this model is
regarded as having high potential for its
partners. In the first quarter of its FY10/11,
India-based Ramco Systems launched a
campaign to sign deals with channel partners
in Malaysia to offer enterprise resource
planning (“ERP”) solutions to local companies.

Computer Sales
BMI forecasts that the addressable Malaysian
computer hardware market, including notebooks
and peripherals, will have a value of USD2.8bn
in 2011, up from USD2.6bn in 2010. PC sales
will be supported by the government’s push
for greater broadband penetration, for which
an optimistic target of 75% by 2011 has been
set.
Other factors include ICT in education
programmes and a number of e-government
initiatives. The government is determined to
tackle the digital gap beyond the Klang Valley
and is rolling out an extensive network of
community PC centres. One of the target
groups of the plan is middle-income potential
computer owners who have the ability to
afford a PC. Such initiatives, alongside falling
prices, are opening up the market to lower
income tiers.
Software
Malaysia’s addressable software market is
expected to grow to USD857million in 2011,
consolidating a recovery in 2010 but businesses
remain cautious and focused on Return On
Investment. By 2015, it was forecasted that
software spending will be rising healthily to
USD1.3bn, with a software CAGR for 2011-2015
in the region of 11%.
E-business applications such as ERP and
finance are finding increasing popularity in the
business market as enterprises look to enhance
productivity through automating accounting
and other functions. Customer Relationship
Management (CRM) is expected to be a
double-digit growth opportunity despite the
economic downturn. Software-as-a-Service

(SaaS) has achieved double-digit regional
growth in Malaysia in the past couple of years
but is still an early-stage market.
It Services
I T service s spen d in g, exc lu d in g
telecommunications-related spending, is
forecast to reach a value of USD1.6bn in 2011,
after services was a bright spot for the IT
market in 2010, remaining in positive growth
territory. Over BMI’s five-year forecast period,
the most potential for large projects is in
sectors such as financial services, oil and gas,
telecoms and agriculture.
The government has accounted for about 15%
of IT spending in recent years. The upgrade of
core banking systems will drive bank
spending on application services.
The
government also continues to try and create a
more competitive environment in the telecoms
sector, encouraging newly licensed WiMAX
operators to roll out services.

capacity, dependability, and speed are critical
to the marketability of the Group’s services. As
such, the Group’s R&D scope is to strengthen
the performance of its existing e-commerce
segment while developing and enhancing
new applications and services, particularly its
financial suite, GlobalConnect™, which allows
local investors to trade in foreign bourses via
the Internet or mobile phone. GlobalConnect™
allows banks and brokers to offer retail and
institutional investors cross border trading
across multiple exchanges by leveraging on
counter broker exchange licences to clear
electronic orders.
Besides investing about 10% to 15% of its
revenue on R&D, the Company will continue
to invest in training and development skills for
the employees in its R&D team and continue
to encourage the development of fresh
innovative concepts.

FUTURE PROSPECTS

The Group continues to put its main focus on
its R&D efforts as it believes R&D continues to
be crucial to the growth of the Group’s
business and operations as it enables the
Group to maintain its competitive edge and
remain the forerunner in the constantly
evolving financial and telecommunications
industries.

As the country’s leading online trading service
provider with DMA & MMTP capabilities, N2N
is naturally well-positioned to ride on the
economic recovery. Despite keen competition
amid industry globalisation and regulatory
changes we are optimistic on the prospects
for the upcoming financial year. Our priorities
to enhance shareholder value and strengthen
business frontiers for the long term remained
unchanged, as we seek to increase market
share locally, regionally and globally to grow
revenue whilst maintaining margins.

As the Group caters primarily to stockbroking
companies and banks’ outsourcing e-business,
factors such as data security, accuracy,

N2N has also been successful in providing the
new web-based mobile offering which works
on the popular Apple iPhone, iPad and

(Source: Malaysia Information Technology
Report Q1 2011)

RESEARCH AND DEVELOPMENT (”R&D”)

Android based phone and PDA which has now
becoming world’s leading mobile devices by
shipment in 4Q10. Continuing efforts on
development of our Mobile Stock Live (“MSL”)
to be an application (‘App’) downloadable
from any Apple devices from their App Store
will also create a global awareness of the App.
The Group will continue its efforts to expand
its existing operations in Malaysia, Singapore
and Indonesia and to further penetrate into
the overseas markets such as Hong Kong,
Thailand, Europe, and Middle East. This is to
ensure that the Company’s operations span
across different regions by leveraging on the
different capital market cycles.

ACKNOWLEDGEMENT
On behalf of the Independent Non-Executive
Directors, I would like to thank the Executive
Directors, the senior management team and
all the N2N staff for all their hard work and
dedication during a challenging year and
invaluable assistance to the Company’s standing
as pioneers and to the Group as a whole.
I am also grateful for the ongoing support of
our customers. Many of our customer
relationships have strengthened over the
recent years with our responsibilities extending
to include new solutions that ultimately help
their business succeed.
I would also like to thank our shareholders for
their continued support and confidence to our
business.

Izlan bin Izhab
Chairman
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growth
To strive for sustainable and profitable growth to continuously enhance
our Stakeholder values.

Business Review
The Group’s vision to leverage innovatively on Internet Computing Technology to introduce real changes in business service
delivery and consumer lifestyle meant that there will be continuous product innovation and enhancement every year.

Another Product by N2N Connect

Another Product by N2N Connect

Another Product by N2N Connect

eBrokerConnect™ is the core engine for the e-broking trading
solutions currently deployed by our panel of stockbrokers to handle
their online internet trading system. eBrokerConnect™ provides a
comprehensive range of services and products, including live and
real-time stock prices, web and client server trading system, research
and news publications, remote order routing via Financial
International Exchange (“FIX”) to external system. The entire trading
system can be viewed in both English and Chinese languages.

PDAConnect™ and MobileConnect™ are mobile wireless
applications developed for equity trading. Both applications enable
users, who register to trade with our panel of stockbrokers, to trade
in a complete mobile environment, in addition to streaming
real-time stock and trading related information.

Revenue for eBrokerConnect™ increased by 67.61% to RM9.926
million for the Year 2010 if compared to the preceding year’s revenue
of RM5.922 million. The significant increase was mainly attributable
to the additional income from implementation of eBrokerConnect™
new applications as well as increased matched trade fees generated
in Malaysia.
eBrokerConnect™ is still and will continue to be the major
contributor of the Group’s total revenue and profit, especially since
the Group’s R&D scope is to strengthen the performance of its
existing e-commerce segment while developing and enhancing new
applications and services, particularly its financial suite,
GlobalConnect™, which allows local investors to trade in foreign
bourses via the Internet or mobile phone.
In conjunction with the Company’s continuous expansion to the
Asian and Middle Eastern countries, the Company believes that
eBrokerConnect™ and especially GlobalConnectTM, will still
contribute positively to the Group’s financial performance moving
forward.

Revenue for PDAConnect™ and MobileConnect™ decreased by
97.59% and 88.59%, respectively to RM0.028 million and RM0.146
million for the Year 2010 in comparison to the preceding year’s
revenue of RM1.160 million and RM1.280 million. The decrease was
attributable to the decrease in number of subscribers for both
PDAConnect™ and MobileConnect™ applications due to the
investors’ continuous caution towards the challenging global
economic environment. However, with the lingering demands from
investors to obtain real-time market information anytime and
anywhere and the increase in number of mobile devices that can
support this application, including Apple iPhone and iPad, Android
based phone and PDA, the Company believes that the business
outlook for PDAConnect™ and MobileConnect™ will remain viable
although not significant.

Another Product by N2N Connect

SMSConnect™ is a software application developed to provide
on-line stock or trading information and/or facilitate trading related
transactions via SMS. SMSConnect™ can operate on a stand-alone
basis or within eBrokerConnect™. On a stand-alone basis,
SMSConnect™ offers corporations and organizations an affordable
mean of information dissemination and communication to the mass
public or certain identified persons. When used within the
eBrokerConnect™ context, SMSConnect™ contains applications
which allow (amongst others) stock alerts to be sent to customers
whose preset thresholds have been triggered and stock prices and
news to be sent by telecommunication providers and/or our panel
stockbrokers.
Revenue for SMSConnect™ decreased by 27.87% to RM0.044 million
for the Year 2010 in comparison to the preceding year’s RM0.061
million. The decrease was in tandem with the decrease in revenue of
MobileConnect™ given that it is mostly used within the
MobileConnect™ context.
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Board Of Directors
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1. Tiang Boon Hwa
Managing Director

4. Tan Boon Leng
Independent Non-Executive Chairman

2. Izlan bin Izhab
Independent Non-Executive Chairman

5. Chua Tiong Hoong
Non-Independent Executive Director

3. Lai Su Ping
Non-Independent Executive Director

6. Cho Wai Loon
Independent Non-Executive Chairman

Director’s Profile
IZLAN BIN IZHAB was appointed to the Board of the Company on 22
August 2005. He holds a Bachelor of Laws degree from the University of
London, UK and attended the Advanced Management Program at the
University of Hawaii, USA. He occasionally lectures on Malaysian securities
law, companies law and corporate governance for various public and
private sector consultancy and training organizations. He was the
Executive Vice-President of Corporate and Legal Affairs of Bursa Malaysia
Berhad from 1985 until his retirement in 2000. He was also serving as
Company Secretary for Kompleks Kewangan Malaysia Berhad from 1975 to
1978, before becoming the Company Secretary for Permodalan Nasional
Berhad from 1978 to 1984. He began his career by serving as an Assistant
Legal Officer for Majlis Amanah Rakyat in 1973.
He is currently a Director of BOX-PAK (Malaysia) Berhad, CIMB Aviva
Assurance Berhad, CIMB Aviva Takaful Berhad, K&N Kenanga Holdings
Berhad, Malaysia Airports Holdings Berhad and OSK-UOB Unit Trust
Management Berhad. He is also a member of the Board of Governors of
Research Institute of Investment Analysts and Bursa Malaysia Berhad’s
Appeals Committee.
He also sits as the Chairman of the Option Committee and as a member of
the Audit Committee, Nomination Committee and Remuneration
Committee.

Izlan bin Izhab
65 years of age, Malaysian
Independent Non-Executive Chairman

He has no family relationship with any other directors or major shareholders
of the Company. There is no conflict of interest with the Company. Within
the last 10 years, he has not been convicted for any offences, other than
traffic offences, if any. He does not hold any shares in N2N.

TIANG BOON HWA is one of the Company’s founders and was appointed
to the Board of the Company on 24 August 2000. He obtained his Diploma
in Computer Studies from City and Guilds of London Institute, UK in 1982.
His main responsibilities include management of the Group’s overall
business, technology and financial matters. He started his career as a
programmer with SGV Goh Tan Pte Ltd, a Singapore accounting cum
software house and was promoted to senior consultant at the age of 25. In
1988, he left SGV Goh Tan Pte Ltd and headed the regional audit division (IT
audit) of Citibank N.A South Asia, based in Singapore and was subsequently
awarded the Best IT Auditor for Asia Pacific Region in 1989. He joined
Computer Associates Pte Ltd in 1990 as an account manager and quickly
rose to become the managing director for Computer Associates Pte Ltd’s
subsidiary in Malaysia in 1992. Later, he joined i2 Technologies Pte Ltd in
1996 as a regional director to set presence in several Asian countries. In
1998, he joined Exact Software Asia Sdn Bhd to start up the Asia
Development Centre. Having gained wide exposure in both information
technology and business operations, he began his entrepreneur pursuit by
starting N2N, in year 2000 together with several friends.
Currently, he sits as a member of the Remuneration Committee and Option
Committee. He does not hold any directorships on the Board of other
public listed companies in Malaysia.
He is a substantial shareholder of the Company and the husband of Lai Su
Ping, the non-independent executive director and substantial shareholder
of the Company. There is no conflict of interest with the Company. Within
the last 10 years, he has not been convicted for any offences, other than
traffic offences, if any. Please refer to page 85 of this Annual Report for his
securities holding.

Tiang Boon Hwa
48 years of age, Singaporean
Managing Director
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Director’s Profile
CHUA TIONG HOONG is one of the Company’s founders and currently
an Executive Director of business development. He was appointed to the
Board of the Company on 10 August 2000. He graduated with a Bachelor
of Science in Computer Science (Double Major in Mathematics and
Computing) degree from the University of Adelaide (Australia) in 1992.
His main responsibility includes managing the day-to-day operations
focusing on project implementation and technical operations of our
Group. He started his career as a network engineer at Applied Business
System Sdn Bhd in 1993. He was later responsible for project
development and also managing the company’s helpdesk. In 1994, he
joined MicroForest Systems (M) Sdn Bhd as a project manager to
spearhead the implementation of resource planning, point-of-sales and
back-end systems for retail and manufacturing industries. He also
supported the multilevel marketing and chemical manufacturing
system. From 1997 to 2000, he was with Exact Software Asia Sdn Bhd as
an assistant manager responsible for system development, specialising
in Enterprise Resources Planning System. He founded N2N together with
the founder members in 2000.
He does not hold any directorships on the Board of other public listed
companies in Malaysia.

Chua Tiong Hoong

He has no family relationship with any other directors or major
shareholders of the Company. There is no conflict of interest with the
Company. Within the last 10 years, he has not been convicted for any
offences, other than traffic offences, if any. Please refer to page 85 of this
Annual Report for his securities holding.

40 years of age, Malaysian
Non-Independent Executive Director

LAI SU PING is one of the Company’s founders and currently an
Executive Director of marketing and corporate events. She was
appointed to our Board on 10 August 2000. She obtained her Diploma in
Marketing from the Chartered Institute of Marketing, UK in 1991. She is
primarily responsible for the corporate events and public relations of our
Company. She started her career in 1988 as a marketing executive for
Yvonex Sdn Bhd and later she joined Kumpulan Jetson Berhad as a
project executive specialising in events and exhibition organisation. In
1994, she joined Computer Associates (M) Sdn Bhd as a channel manager
where she was instrumental in establishing a customer service team as
well as setting up channel sales via the appointment of product
distributors.
She does not hold any directorships on the Board of other public listed
companies in Malaysia.
She is a substantial shareholder of the Company and the wife of Tiang
Boon Hwa, the managing director and substantial shareholder of the
Company. There is no conflict of interest with the Company. Within the
last 10 years, she has not been convicted for any offences, other than
traffic offences, if any. Please refer to page 85 of this Annual Report for
her securities holding.

Lai Su Ping
40 years of age, Malaysian
Non-Independent Executive Director

Director’s Profile
CHO WAI LOON was appointed to the Board of the Company on 22
August 2005. He is a fellow member of the Association of Chartered
Certified Accountants (“ACCA”) and Malaysian Institute of Taxation as
well as a member of the Malaysian Institute of Accountants. He has more
than 20 years of experience in the field of management consulting,
accounting and taxation. He started out his accountancy career as a
trainee in 1982. From 1982 to 1994, he was attached to several public
accounting firms gaining multiple experiences. He currently operates his
own practice providing management consultancy, secretarial and
accounting services.
He sits as a Chairman of the Audit Committee and as a member of the
Nomination Committee, Remuneration Committee and Option
Committee. He does not hold any directorships on the Board of other
public listed companies in Malaysia.
He has no family relationship with any other directors or major
shareholders of the Company. There is no conflict of interest with the
Company. Within the last 10 years, he has not been convicted for any
offences, other than traffic offences, if any. Please refer to page 85 of this
Annual Report for his securities holding.
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Cho Wai Loon
46 years of age, Malaysian
Independent Non-Executive Director

TAN BOON LENG was appointed to the Board of the Company on 15
April 2009. He is currently an Executive Director of Century Bond Bhd
(“Century Bond”) and he has over 25 years of business experience and
contributed to the growth and expansion of the business of Century
Bond and its subsidiaries especially in the areas of sales and marketing of
the Century Bond Group’s products.
He also sits as the Chairman of the Nomination Committee and
Remuneration Committee and as a member of the Audit Committee.
He has no family relationship with any other directors or major
shareholders of the Company. There is no conflict of interest with the
Company. Within the last 10 years, he has not been convicted for any
offences, other than traffic offences, if any. Please refer to page 85 of this
Annual Report for his securities holding.

Tan Boon Leng
45 years of age, Malaysian
Independent Non-Executive Director
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1. Malaysia Services Exhibition MSE 2010 (13-15 Apr)
N2N participated in Malaysia Services Exhibition in Dubai, United Arab Emirates

2. 9th Annual General Meeting (24 May)
N2N 9th Annual General Meeting was held at Hotel Equatorial, Kuala Lumpur

3. SMIDEX 2010 (1-3 Jun )
N2N participated in SMIDEX 2010 at Kuala Lumpur Convention Center

4. St. John’s Charity (7- 8 Jun)
N2N participated in St. John’s Charity Event :
Sadako – Wish Upon a Crane 2010 at Dewan Sivik MBPJ, Jalan Yong Shook Lin

6

5. Launching of AmClicks at Hotel Bumi, Surabaya (14 Jun )
PT AmCapital Indonesia launched their Online Trading Platform, which is powered by N2N

6. Diamond Leadership Training (19 - 20 Jun)
N2N’s Diamond Leadership Training involving managerial level employees at
Hotel Pacific Regency, Kuala Lumpur

7. Gold Mindset & Team Alignment Power Workshop (31 Jul-1 Aug)
N2N’s Gold Mindset & Team Alignment Power Workshop involving all employees at
Hotel Pacific Regency, Kuala Lumpur

8. Singapore Invest Fair 2010 (21 - 22 Aug)
N2N participated in Singapore Invest Fair 2010 at Marina Bay Sands Convention Centre, Singapore
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9. Capability Maturity Model Integration (“CMMI”)
Level 3 Achivement (28 Oct)
N2N has successfully achieved CMMI Level 3 Certification

10. 10th Year Anniversary Gala Dinner 2010 (30 Oct)
N2N celebrated its 10th Year Anniversary Gala Dinner at K.L. Hilton

11. PIKOM ICT Leadership Award 2010 (4 Nov )
Our Managing Director Andrew Tiang was awarded the Technopreneur
Excellence Award for his role in growing the Company into a public-listed
entity with a sizeable market share in the PIKOM ICT Leadership Awards 2010

12. Investor Summit 2010, Jakarta (10 - 11 Nov)
HD Capital participated in Investor Summit 2010, system powered by N2N
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13. Seminar conducted by TCPro’s Ambassador Collin Li
at SGX Auditorium (26 Nov)
One of the marketing event organized by N2N

14. 2010 Awards
- Microsoft Gold Certified 2010-2011
- MSC Malaysia Capability Development Achievement Event 2010
- PIKOM ICT Leadership Awards 2010

15. N2N Christmas Party (17 Dec)

Corporate Governance Statement

THE CODE
The Board of N2N Connect Berhad (“Company”) is committed to ensuring that the highest standards of corporate governance are practiced
as a fundamental guide in discharging its principal duty to act in the best interests of the Company as well as managing the businesses and
affairs of the Group efficiently. The Board will also ensure the Malaysian Code on Corporate Governance (the “Code”) is strictly adhered to.
The Board is pleased to share the manner in which the Group has applied the principles of good corporate governance and best practices
during the financial year ended 31 December 2010. The Board believes that the Principles of the Code and Best Practices outlined in the
Code have, in all material respects, been adhered to and complied with.
THE BOARD OF DIRECTORS
The Group is led and controlled by an effective Board consisting of professionals and competent individuals of caliber with diverse
backgrounds, expertise and experience in various fields such as business, technical, marketing and finance considered suitable for
managing the Group’s businesses. The appointment of Independent Non-Executive Directors who are not members of the management
will ensure that they are free of any relationship which could interfere with the exercise of independent judgement or ability to act in the
best interests of the Group ensuring that any decision of the Board is deliberated fully and objectively with regard to the long term interest
of all stakeholders. The Executive Directors are responsible for implementing the corporate strategies and management of day-to-day
operations of the business.
Within the powers accorded by the Company’s Articles of Association (“Articles”), the Board is charged with among others, the development
of corporate objectives and the review and approval of corporate plans, acquisitions and disposal of undertakings and properties of
substantial value, major investments and financial decisions and changes to the management and control structure within the Group
including key risk management, treasury, financial and operational policies and delegated authority limits.
(i) Composition
The Board currently consists of six (6) Directors, three (3) of whom are Independent Non-Executive Directors. The Board
composition is in compliance with the ACE Market Listing Requirement (“ACE LR”) where at least one-third of the Board
comprises of Independent Directors.
(ii) Board Meetings
During the financial year ended 31 December 2010, five (5) Board Meetings were held and all Board members attended more
than 75.0% of the Board Meetings. The Directors’ attendance record at the Board Meetings for the last financial year are as
follows:
Directors
Izlan bin Izhab
Tiang Boon Hwa
Lai Su Ping
Chua Tiong Hoong
Cho Wai Loon
Tan Boon Leng

No. of Board Meetings attended
5/5
4/5
5/5
5/5
5/5
4/5

Corporate Governance Statement (Cont’d)

THE BOARD OF DIRECTORS (Cont’d)
(iii) Directors’ Training and Continuing Education Program
The Board is constantly encouraged to attend programmes and seminars to keep abreast with the latest development in the
industry and market place.
All members of the Board have attended the Mandatory Accreditation Programme prescribed by Bursa Securities. Apart from
attending various conferences and seminars organized by external organizers, the Board also benefited from technical briefings
which were conducted by in-house professionals. During the year, the Directors attended the Risk Management Programme by
ICLIF Leadership & Governance Centre, Going Forward: Risk & Reform – Implications for Audit Committee Oversight by KPMG,
2010 National Conference on Internal Auditing by IIAM, Diamond Leader Power Retreat and Goldmindset workshop and other
relevant seminars and trainings in order to meet the requirement of continuous professional development.
The Board will continue to identify other training programs that can further enhance their knowledge in the latest development
relevant to the Group, especially in the area of corporate governance and regulatory development, to enable them to discharge
their responsibilities effectively.
(iv) Re-Election of Directors
In accordance with the Company’s Articles of Association, at least one-third of the Board, including Managing Director, shall
retire and is subject to re-election and each Director shall stand for re-election at least once every three (3) years.
(v) Appointments to the Board
The Nomination Committee recommends the appointment of new Directors to the Board.
(vi) Board Effectiveness Assessment
The Company Secretary facilitates the yearly effectiveness assessment of the Board of Directors, Committees and individual
Directors. The objective is to improve the Board’s effectiveness by identifying gaps, maximize strengths and address
weaknesses. The Chairman of the Board oversees the overall evaluation process and responses are analysed by the Nomination
Committee, before being discussed at the Board.
SUPPLY OF INFORMATION
The Directors will be provided with all relevant information in sufficient time, prior to the date of scheduled Board Meetings. This is to enable
the Board members to obtain further explanation or clarification to facilitate the decision making process and meaningful discharge of their
duties.
The Directors will be able to seek professional advice as and when necessary and the Board will formalise the procedures for Directors to take
independent advice, in the furtherance of their duties.
All Directors will have direct access to the advice and services of the Company Secretary who ensures that all appointment are properly made
and that all necessary information is obtained from the Directors, both for the Company’s own records or for the purposes of meeting
statutory obligations, as well as obligations arising from the ACE LR or other regulatory requirements.
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